
SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 3rd Revised Page 125 
d/b/a AT&T Long Distance Cancels 2nd Revised Page 125 

ISSUED: October 11, 2015 EFFECTIVE: October 12, 2015 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

  
SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Services 

 4.1.1 Access Method – Toll Free Access Number  
 

   (A) Reserved for future use 

   (B) Group 2 Toll Free Access Numbers 

   .1 Reserved for Future Use 
 
 

(C) 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 2nd Revised Page 126 
d/b/a AT&T Long Distance Cancels 1st Revised Page 126 

ISSUED: October 11, 2015 EFFECTIVE: October 12, 2015 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Services (continued) 

 4.1.1 Access Method – Toll Free Access Number (continued) 
 

   (B) Group 2 Toll Free Access Numbers (continued) 

    
 
 
 
 
 
 
 
    
   .2 All Other Operator Toll Assistance Billing Options 
 

 For all other Operator Toll Assistance Services calls completed via a 
Group 2 Toll Free Access Number, the usage rates and per call charges 
are the same as the usage rates and per call charges described in Section 
4.1.2 of this Tariff.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
(D) 

(D) 
 
 
 
 
 
 
 
(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 11th Revised Page 127 
d/b/a AT&T Long Distance Cancels 10th Revised Page 127 

ISSUED: May 27, 2016 EFFECTIVE: May 31, 2016 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Services (continued) 

4.1.2 All Other Access Methods 
 

There are two rate elements.  They include a usage charge and a per call charge.  The 
usage charges and per call charges follow: 

 
(A) Usage Rates 

 
Call Type Rate Per Minute 

  All Other Operator Toll Assistance 
  Services Calls 
    -  Business 
    -  Residential 

 
 

$0.35 
$0.35 

 
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

(D) 

(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 4th Revised Page 128 
d/b/a AT&T Long Distance Cancels 3rd Revised Page 128 

ISSUED: May 27, 2016 EFFECTIVE: May 31, 2016 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Services (continued) 

 4.1.2 All Other Access Methods (continued) 
 (D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 1st Revised Page 129 
d/b/a AT&T Long Distance Cancels Original Page 129 

ISSUED: October 11, 2015 EFFECTIVE: October 12, 2015 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Services (continued) 

 4.1.2 All Other Access Methods (continued) 
 (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 4th Revised Page 130 
d/b/a AT&T Long Distance Cancels 3rd Revised Page 130 

ISSUED: May 27, 2016 EFFECTIVE: May 31, 2016 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Services (continued) 

 4.1.2 All Other Access Methods (continued) 
 

(B) Station-to-Station Per Call Charges 
 
 

Call Type Rate Per Call 

 
  
  
  
  
  
  
  
Sent Paid 
  Operator Assisted $1.20 
  Operator Dialed $1.70 

 
 
 
 
 
 
 
 
4.2 Directory Assistance Services 
 

4.2.1 Reserved for future use 
 

4.2.2. Call Completed Via All Other Access Methods 
 

  The rate is $1.25 per call. 
 
4.2.3. Directory Assistance Call Completion 

 
  The rate is $0.50 per completed call. 
 
4.3 Reserved for future Use 
 
 
 
 
 

(C) 

(D) 
 
 
 
 
 
 
(D) 

(D) 
 
 
 
 
 
(D) 

(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 38th Revised Page 131 
d/b/a AT&T Long Distance Replacing 37th Revised Page 131 

ISSUED: April 11, 2024 EFFECTIVE: April 12, 2024 
 Tricia Conway, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services-Switched Access 
 

4.4.1 Outbound Default Rates (MTS) 
 

 (A) Minimum Usage Charge (MUC):  $57.50 

If monthly outbound usage charges or outbound and inbound usage charges combined 
equal or exceed the MUC in a billing period, the MUC will not apply.  If the monthly 
outbound usage charges or outbound and inbound usage charges combined in a billing 
period are less than the MUC, the charge that will apply will be the difference between 
that month's usage charges and the MUC. 

(B) Per-Minute Usage Rates 

 

Peak Off-Peak 

Initial 

Period 

Add'l 

Period 

Initial 

Period 

Add'l 

Period 

 
 

$0.99 
 

$0.99 
 

$0.99 
 

$0.99 

 
4.4.2 Reserved for future Use 

4.4.3. Reserved for future Use  

4.4.4 Business Outbound Services 

Business Default Plan for Hierarchical Billing - Switched 
 

Switched Peak Off-Peak 

 
Initial 

 Period 

Add’l 

 Period 

Initial  

Period 

Add’l 

 Period 

Intrastate $2.9009 $0.5802 $2.9009 $0.5802 

 
4.5 Reserved for future use 
 
4.6 AT&T Long Distance Toll FreeSM Services 
 

4.6.1 Switched Access 
 

(A) Reserved for future use. 
 
 (B) Business 
 

.1 Reserved for future use 

.2 Reserved for future use 

.3 Inbound Default Per Minute Usage Rates (TFS) 

 

  
Peak Off-Peak 

Initial 

Period 

Add'l 

Period 

Initial 

Period 

Add'l 

Period 

 $0.99 $0.99 $0.99 $0.99 

(I) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 5th Revised Page 132 
d/b/a AT&T Long Distance Replacing 4th Revised Page 132 

ISSUED: August 12, 2022 EFFECTIVE: August 12, 2022 
 Cyndi Gallagher, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

 4.6 AT&T Long Distance Toll FreeSM Services (continued)  

 4.6.2 Reserved for future use.  

 4.6.3 Optional Feature Charges  

The description and rates for available optional features may be found in the Company's 
Business and Residential Product Reference and Pricing Guidebook, which may be found 
at https://www.att.com/servicepublications. 

 

4.6.4 The MRC for a TFN terminating over a Switched Access arrangement may be found in 
the Company’s Business and Residential Product Reference and Pricing Guidebook 
which may be found at https://www.att.com/servicepublications. 

4.6.5 Reserved for future use. 

4.6.6 Reserved for future use 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

(C) 

(C) 

(C) 

(C) 



 Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 3rd Revised Page 133 
d/b/a AT&T Long Distance Cancels 2nd Revised Page 133 

ISSUED: February 9, 2011 EFFECTIVE: March 12, 2011 
 Carol Paulsen, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

D 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

D 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 8th Revised Page 134 
d/b/a AT&T Long Distance Replacing 7th Revised Page 134 

ISSUED: August 12, 2022 EFFECTIVE: August 12, 2022 
 Cyndi Gallagher, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services 
 

4.7.1 Block of Time SM II Term Agreement Plans 

Rate Options 

(A) See the Company’s Business and Residential Product Reference and Pricing 
Guidebook at https://att.com/servicepublications Section 4 for the Switched 
AT&T Long Distance Toll FreeSM Service MRC. 

(B) Reserved for Future Use 

 
(C) Reserved for Future Use 

 

(C) 

(C) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 7th Revised Page 135 
d/b/a AT&T Long Distance Cancels 6th Revised Page 135 

ISSUED: December 11, 2019 EFFECTIVE: December 12, 2019 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued) 
 

4.7.1 Block of Time SM II Term Agreement Plans (continued) 

Rate Options (continued) 

(D) Reserved for Future Use 

 
 

 
 
 
 
 
 
 (E) Reserved for Future Use 
 

(C) 
 
(D) 
 
 
 
 
 
(D) 
 
(C) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 5th Revised Page 136 
d/b/a AT&T Long Distance Cancels 4th Revised Page 136 

ISSUED: June 28, 2019 EFFECTIVE: July 1, 2019 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued) 
 

4.7.1 Block of Time SM II Term Agreement Plans (continued) 

Rate Options (continued) 

(F) AT&T Business Block of TimeSM 5000 II 

Anytime Minutes Allotted in MRC:  5000 

MRC 

Per-Minute Usage Charge 

Inbound/Outbound  

Over Allotment  

1-Year Term Agreement 
$190.00  $0.039 

2-Year Term Agreement 
$186.00  $0.038 

Out of Term Month-to-Month 
$215.00  $0.045 

 

(G) AT&T Business Block of TimeSM 7500 II 

Anytime Minutes Allotted in MRC:  7500 

MRC 

Per-Minute Usage Charge 

Inbound/Outbound  

Over Allotment  

1-Year Term Agreement 
$273.00  $0.037 

2-Year Term Agreement 
$268.00  $0.036 

Out of Term Month-to-Month 
$305.00  $0.043 

 

 

 
 
 
 
 
 
 
 
 
 
 
 (M) Material has been moved to Original Page 136.1 

(M) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance Original Page 136.1 
d/b/a AT&T Long Distance  

ISSUED: June 28, 2019 EFFECTIVE: July 1, 2019 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued) 
 

4.7.1 Block of Time SM II Term Agreement Plans (continued) 

Rate Options (continued) 

(H) AT&T Business Block of TimeSM 10000 II 

Anytime Minutes Allotted in MRC:  10000 

MRC 

Per-Minute Usage Charge 

Inbound/Outbound  

Over Allotment  

1-Year Term Agreement 
$350.00  $0.036 

2-Year Term Agreement 
$342.00  $0.035 

Out of Term Month-to-Month 
$390.00  $0.042 

 

(I) AT&T Business Block of TimeSM  300 II 

Anytime Minutes Allotted in MRC:  300 

 

 

 

 

 

(J) AT&T Business Block of TimeSM  750 II 

Anytime Minutes Allotted in MRC:  750 

 

 

 

 
 
 
 
 

Term MRC For Minute Usage Rate 
Over Allotment 

1-Year Term $18.00 $0.065 
Out of Term Month-to-Month $23.00 $0.082 

Term MRC For Minute Usage Rate 
Over Allotment 

1-Year Term $35.00 $0.052 
Out of Term Month-to-Month $40.00 $0.058 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance Original Page 136.2 
d/b/a AT&T Long Distance  

ISSUED: June 28, 2019 EFFECTIVE: July 1, 2019 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued) 
 

4.7.1 Block of Time SM II Term Agreement Plans (continued) 

(K) AT&T Business Block of TimeSM  1500 II 

Anytime Minutes Allotted in MRC:  1500 

 

 

 

 

 

(L) AT&T Business Block of TimeSM  3000 II 

Anytime Minutes Allotted in MRC:  3000 

 

 

 

Term MRC For Minute Usage 
Rate Over Allotment 

1-Year Term $65.00 $0.048 
Out of Term Month-to-Month $70.00 $0.052 

Term MRC For Minute Usage 
Rate Over Allotment 

1-Year Term $120.00 $0.045 
Out of Term Month-to-Month $130.00 $0.048 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 25th Revised Page 137 
d/b/a AT&T Long Distance Replacing 24th Revised Page 137 

ISSUED: April 11, 2024 EFFECTIVE: April 12, 2024 
 Tricia Conway, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  
 
4.7.2 AT&T High Volume Calling II1 

 
   (A) Outbound Calls 

 
   .1 AT&T High Volume Outbound Calling II 

The per minute usage rates for intrastate calls are as follows: 

MAC 

Per Minute Rate 

1 Year 

Term Plan 

2 Year 

Term Plan 

3 Year2 

Term Plan 

$600 $0.1350 $0.1300 $0.1240 

$2,400 $0.1340 $0.1280 $0.1220 

$6,000 $0.1320 $0.1260 $0.1200 

$12,000 $0.1260 $0.1200 $0.1140 

 
.2 The per minute usage rates for Out of Term intrastate calls are as 

follows: 
 

MAC Out of Term 

$600 $13.1105  

$2,400  $12.9690  

$6,000  $12.6808  

$12,000  $12.1065  

 
Out of Term rates are associated with 1-, 2- and 3-Year Term plans only.  
 
 
 
 
 
 
 
 
 

 

 

1 Effective October 12, 2017, the High Volume Calling II plans will no longer be available to new 
Customers.  Existing Customers may keep this service until they move locations and/or make   
changes to their service or until it is discontinued by the Company, whichever comes first.  

2 Effective July 12, 2016, 3-Year terms are no longer available.  Existing Customers may continue with 
their current 3-Year term until the term expires.  Existing Customers at the end of their current 3-Year 
term may request to renew this plan for a 1-Year or 2-Year term, or may continue to subscribe to this 
plan on a month-to-month basis at the then applicable out-of-term rates for this plan. 

(I) 
 
 
(I) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 4th Revised Page 137.1 
d/b/a AT&T Long Distance Replacing 3rd Revised Page 137.1 

ISSUED: August 12, 2022 EFFECTIVE: August 12, 2022 
 Cyndi Gallagher, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  
 
4.7.2 AT&T High Volume Calling II1 (continued) 

 
(B) Inbound Toll Free Calls 

 
    .1 AT&T High Volume Toll Free Calling II - Usage Rates   

The per minute usage rates are the same as Section 4.7.2 (A).1 of 
this Tariff.   

    .2 Optional Feature Charges 

The description and rates for available optional features may be 
found in the Company's Business and Residential Product 
Reference and Pricing Guidebook which may be found at 
https://www.att.com/servicepublications. 

 
 4.7.3 Reserved for future use 
 
 4.7.4 Reserved for future use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1 Effective October 12, 2017, the High Volume Calling II plans will no longer be available to new 
Customers.  Existing Customers may keep this service until they move locations and/or make   
changes to their service or until it is discontinued by the Company, whichever comes first.  

(C) 

(C) 

(C) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 10th Revised Page 138 
d/b/a AT&T Long Distance Replacing 9th Revised Page 138 

ISSUED: August 12, 2022 EFFECTIVE: August 12, 2022 
 Cyndi Gallagher, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued) 

4.7.5 Reserved For Future Use 
 

4.7.6 Reserved For Future Use 
 
4.7.7 AT&T Business Calling (formerly Long Distance for Business) 

 
The MRC is $3.00.  The usage rate is $0.555 per minute. 

  
See the Company's Business and Residential Product Reference and Pricing Guidebook 
at https://att.com/servicepublications. See Section 4 for the Switched AT&T Long 
Distance Toll Freesm Service MRC. 

(C) 

(C) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 10th Revised Page 139 
d/b/a AT&T Long Distance Cancels 9th Revised Page 139 

ISSUED: December 11, 2019 EFFECTIVE: December 12, 2019 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued) 

 4.7.8 Reserved For Future Use 
 

4.7.9 Reserved For Future Use 
 

4.7.10 Reserved For Future Use 
 

 
 
 

 

4.7.11 Reserved For Future Use 
 

 4.7.12 Reserved For Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(D) 

(T) 

(C) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 3rd Revised Page 140 
d/b/a AT&T Long Distance Cancels 2nd Revised Page 140 

ISSUED: October 11, 2015 EFFECTIVE: October 12, 2015 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  

4.7.13 Reserved for future use 
 
 
 
 
 
 

 
 4.7.14 Reserved for future use 

 
 4.7.15 Reserved for future use 

 
 4.7.16 Reserved for future use 
 

 4.7.17 Reserved for future use 
  

 4.7.18 Reserved For Future Use 
  

4.7.19 Reserved For Future Use 
 

 
 

 

 

 

 

 

 

 

 

 

 

(C) 

(D) 
 
 
 
(D) 

(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 2nd Revised Page 141 
d/b/a AT&T Long Distance Cancels 1st Revised Page 141 

ISSUED: October 11, 2015 EFFECTIVE: October 12, 2015 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  

4.7.20 Reserved For Future Use 

4.7.21 Reserved For  Future Use 

 

 

 

4.7.22 Reserved For Future Use 

 

 

 

 

4.7.23 Reserved For Future Use  

 

(C) 

(D) 
 
 
(D) 

(C) 

(D) 
 
 
 
 
 
(D) 

(C) 

(D) 
 
 
 
 
 
 
 
 
 
(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 1st Revised Page 142 
d/b/a AT&T Long Distance Cancels Original Page 142 

ISSUED: October 11, 2015 EFFECTIVE: October 12, 2015 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  

4.7.24 Reserved For Future Use 

 

 

 

4.7.25 Reserved For Future Use 

 

 

 

 

4.7.26 Reserved For Future Use  

 

 

(C) 

(D) 
 
 
(D) 

(C) 

(D) 
 
 
 
 
 
(D) 

(C) 

(D) 
 
 
 
 
 
 
 
 
 
(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 3rd Revised Page 143 
d/b/a AT&T Long Distance Cancels 2nd Revised Page 143 

ISSUED: August 11, 2015 EFFECTIVE: August 12, 2015 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  

 4.7.27 Reserved for Future Use 
 
  

(C) 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 5th Revised Page 144 
d/b/a AT&T Long Distance Replacing 4th Revised Page 144 

ISSUED: August 12, 2022 EFFECTIVE: August 12, 2022 
 Cyndi Gallagher, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  

 4.7.27 AT&T High Volume Calling II Plus1  (continued) 
 

(B) Inbound Toll-Free Calls 
 
   .1 AT&T High Volume Toll-Free Calling II Plus - Usage Rates 
 

The per minute usage rates are the same as Section 4.7.27 (A).1 of this 
Tariff. 

 
   .2  Reserved for future use 
 
   .3 Optional Feature Charges 
 

 The description and rates for available optional features may be found in 
the Company's Business and Residential Product Reference and Pricing 
Guidebook which may be found at 
https://www.att.com/servicepublications.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 This Service is no longer available for new Customer term plan agreements effective June 27, 2005.  

Existing Customers may add, move, remove or change lines and/or locations for the duration of their 
current term plan agreement. This Existing Customers upon expiration of their current term may 
continue with this Service on a month-to-month out of term basis, however, existing Customers may 
not add, move, remove or change lines and/or locations once their current term has expired.  

(C) 

(C) 

(C) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 18th Revised Page 144.1 
d/b/a AT&T Long Distance Cancels 17th Revised Page 144.1 

ISSUED: August 11, 2015 EFFECTIVE: August 12, 2015 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 



 Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 1st Revised Page 145 
d/b/a AT&T Long Distance Cancels Original Page 145 

ISSUED: April 16, 2012 EFFECTIVE: May 19, 2012 
 Carol Paulsen, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7  Custom Business Services (continued)  

4.7.28 Reserved for future use 

4.7.29 Reserved for future use 

 

 

 

 

4.7.30 Reserved for future use 

 

 

 

 

4.7.31 Reserved for future use 

 

 
 
 
 
 

4.7.32 Reserved for future use 

T 

D 
| 
| 
| 
| 
| 

D 

T 

D 
| 
| 
| 
| 
| 

D 

T 

D 
| 
| 
| 
| 
| 

D 

T 

D 
| 
| 
| 
| 
| 

D 



 Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 1st Revised Page 146 
d/b/a AT&T Long Distance Cancels Original Page 146 

ISSUED: April 16, 2012 EFFECTIVE: May 19, 2012 
 Carol Paulsen, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7  Custom Business Services (continued)  

4.7.33 Reserved for future use 

 

 

 

 

4.7.34 Reserved for future use 

 

 

 

 

4.7.35 Reserved for future use 

 

 
 
 
 
 

4.7.36Reserved for future use 

T 

D 
| 
| 
| 
| 
| 

D 

T 

D 
| 
| 
| 
| 
| 

D 

T 

D 
| 
| 
| 
| 
| 

D 

T 

D 
| 
| 
| 
| 
| 

D 



 Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 1st Revised Page 147 
d/b/a AT&T Long Distance Cancels Original Page 147 

ISSUED: April 16, 2012 EFFECTIVE: May 19, 2012 
 Carol Paulsen, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7  Custom Business Services (continued)  

4.7.37 Reserved for future use 

 

 

 

 

4.7.38 Reserved for future use 

 

 

 

 

4.7.39 Reserved for future use 

 

 
 
 
 
 

4.7.40 Reserved for future use 

T 

D 
| 
| 
| 
| 
| 

D 

T 

D 
| 
| 
| 
| 
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D 

T 

D 
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T 
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| 

D 



 Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 1st Revised Page 148 
d/b/a AT&T Long Distance Cancels Original Page 148 

ISSUED: April 16, 2012 EFFECTIVE: May 19, 2012 
 Carol Paulsen, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7  Custom Business Services (continued)  

4.7.41 Reserved for future use 

 

 

 

 

4.7.42 Reserved for future use 

 

 

 

 

4.7.43 Reserved for future use 

 

 
 
 
 
 

4.7.44 Reserved for future use 

T 

D 
| 
| 
| 
| 
| 

D 

T 

D 
| 
| 
| 
| 
| 

D 

T 

D 
| 
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| 
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D 

T 
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| 

D 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 3rd Revised Page 149 
d/b/a AT&T Long Distance Cancels 2nd Revised Page 149 

ISSUED: October 11, 2015 EFFECTIVE: October 12, 2015 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  

4.7.45 Reserved for future use 
 
           4.7.46 Reserved for future use 
 
          4.7.47 Reserved for future use 
  

(C) 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 3rd Revised Page 150 
d/b/a AT&T Long Distance Cancels 2nd Revised Page 150 

ISSUED: October 11, 2015 EFFECTIVE: October 12, 2015 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  

 
 
 
 
 
  

4.7.48 Reserved for Future Use 
 
 

(D) 
 
 
 
 
(D) 

(C) 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 1st Revised Page 150.1 
d/b/a AT&T Long Distance Cancels Original Page 150.1 

ISSUED: October 11, 2015 EFFECTIVE: October 12, 2015 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  

 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 



 Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 1st Revised Page 150.2 
d/b/a AT&T Long Distance Cancels Original Page 150.2 

ISSUED: April 16, 2012 EFFECTIVE: May 19, 2012 
 Carol Paulsen, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  

4.7.49 Reserved for future use 
 

T 

D 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

D 



 Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 1st Revised Page 151 
d/b/a AT&T Long Distance Cancels Original Page 151 

ISSUED: June 6, 2007 EFFECTIVE: July 9, 2007 
 Carol Paulsen, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7  Custom Business Services (continued)  

4.7.50 Reserved for Future Use 
 

C 

D 
| 
| 
| 

D 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 5th Revised Page 152 
d/b/a AT&T Long Distance Cancels 4th Revised Page 152 

ISSUED: October 11, 2015 EFFECTIVE: October 12, 2015 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  

4.7.51 Reserved For Future Use 
 
  

(C) 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 5th Revised Page 153 
d/b/a AT&T Long Distance Cancels 4th Revised Page 153 

ISSUED: October 11, 2015 EFFECTIVE: October 12, 2015 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued) 

4.7.52 Reserved for Future Use 
 
 
 
 
 
 

 
 

4.7.53  Reserved for Future Use 
 
 
 
 
 
 
 
 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 (D) 

(C) 

(D) 
 
 
 
 
 
(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 16th Revised Page 154 
d/b/a AT&T Long Distance Cancels 15th Revised Page 154 

ISSUED: August 11, 2015 EFFECTIVE: August 12, 2015 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  

4.7.54 Reserved for Future Use 

 

 

(C) 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 9th Revised Page 155 
d/b/a AT&T Long Distance Cancels 8th Revised Page 155 

ISSUED: August 11, 2015 EFFECTIVE: August 12, 2015 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued) 

 

 
 
 
 
 
 
 
 
 
 
4.7.55 Reserved For Future Use 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(D) 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 6th Revised Page 156 
d/b/a AT&T Long Distance Cancels 5th Revised Page 156 

ISSUED: October 11, 2015 EFFECTIVE: October 12, 2015 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  

4.7.56 Reserved for future Use 
 
 
 
 
 
 
 
 

4.7.57 Reserved for future Use. 
 

4.7.58 Reserved For Future Use 

 

(T) 

(D) 
 
 
 
 
(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 8th Revised Page 156.1 
d/b/a AT&T Long Distance Replacing 7th Revised Page 156.1 

ISSUED: August 12, 2022 EFFECTIVE: August 12, 2022 
 Cyndi Gallagher, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  

4.7.59 Reserved for Future Use 

4.7.60 AT&T Business Calling SM Monthly 

 (A) The bundled outbound intrastate/interstate and/or inbound toll free calling per 
minute usage rate is $0.14. 

 (B) The bundled outbound intrastate/interstate MRC is $10.00.   

See the Company’s Business and Residential Product Reference and Pricing 
Guidebook at https://www.att.com/servicepublications, Section 4 for the AT&T 
Long Distance Toll FreeSM Service MRC. 

 

(C) 

(C) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 14th Revised Page 156.1.O 
d/b/a AT&T Long Distance Cancels 13th Revised Page 156.1.O 

ISSUED: August 11, 2016 EFFECTIVE: August 12, 2016 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  

4.7.61 AT&T High Volume Calling IV  

The per minute usage rates for outbound calls and inbound TFS calls are as follows: 

 InterLATA IntraLATA 

MAC 
1 Year 

Term Plan 

2 Year 

Term Plan 

3 Year1 

Term Plan 

1 Year 

Term Plan 

2 Year 

Term Plan 

3 Year1 

Term Plan 

$600 $0.1350 $0.1300 $0.1240 $0.1350 $0.1300 $0.1240 
$2,400 $0.1340 $0.1280 $0.1220 $0.1340 $0.1280 $0.1220 
$6,000 $0.1320 $0.1260 $0.1200 $0.1320 $0.1260 $0.1200 
$9,000 $0.1320 $0.1260 $0.1200 $0.1320 $0.1260 $0.1200 

$12,000 $0.1260 $0.1200 $0.1140 $0.1260 $0.1200 $0.1140 
$18,000 $0.1260 $0.1200 $0.1140 $0.1260 $0.1200 $0.1140 
$24,000 $0.1260 $0.1200 $0.1140 $0.1260 $0.1200 $0.1140 
$30,000 $0.1200 $0.1140 $0.1080 $0.1200 $0.1140 $0.1080 
$42,000 $0.1200 $0.1140 $0.1080 $0.1200 $0.1140 $0.1080 
$60,000 $0.1140 $0.1080 $0.1020 $0.1140 $0.1080 $0.1020 
$90,000 $0.1140 $0.1080 $0.1020 $0.1140 $0.1080 $0.1020 
$120,000 $0.1080 $0.1020 $0.0960 $0.1080 $0.1020 $0.0960 
$180,000 $0.1050 $0.0990 $0.0930 $0.1050 $0.0990 $0.0930 
$240,000 $0.1020 $0.0960 $0.0900 $0.1020 $0.0960 $0.0900 

 

The  out of term per minute usage rates for outbound and inbound TFS calls associated with 
expired 1-Year, 2-Year, and 3-Year and 3-Year term agreements are as follows: 

MAC InterLATA IntraLATA 

$600 $1.2890 $1.2890 

$2,400 $1.2695 $1.2695 

$6,000 $1.2497 $1.2497 

$9,000 $1.2497 $1.2497 

$12,000 $1.1905 $1.1905 

$18,000 $1.1905 $1.1905 

$24,000 $1.1905 $1.1905 

$30,000 $1.1308 $1.1308 

$42,000 $1.1308 $1.1308 

$60,000 $1.0710 $1.0710 

$90,000 $1.0710 $1.0710 

$120,000 $1.0118 $1.0118 

$180,000 $0.9821 $0.9821 

$240,000 $0.9520 $0.9520 
 

 

 

 

 

 

 

 

 
1  Effective July 12, 2016, 3-Year terms are no longer available.  Existing Customers may continue with their 

current 3-Year term until the term expires.  Existing Customers at the end of their current 3-Year term may 
request to renew this plan for a 1-Year or 3-Year term, or may continue to subscribe to this plan on a month-to-
month basis at the then applicable out-of-term rates for this plan. 

 
 

(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 2nd Revised Page 156.1.0.1 
d/b/a AT&T Long Distance Cancels 1st Revised Page 156.1.0.1 

ISSUED: October 11, 2015 EFFECTIVE: October 12, 2015 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  

  

 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 1st Revised Page 156.1.0.1.1 
d/b/a AT&T Long Distance Cancels Original Page 156.1.0.1.1 

ISSUED: July 17, 2012 EFFECTIVE: August 16, 2012 
 Carol Paulsen, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  

 (D) 
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(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 1st Revised Page 156.1.0.2 
d/b/a AT&T Long Distance Cancels Original Page 156.1.0.2 

ISSUED: July 17, 2012 EFFECTIVE: August 16, 2012 
 Carol Paulsen, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  
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(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 1st Revised Page 156.1.0.3 
d/b/a AT&T Long Distance Cancels Original Page 156.1.0.3 

ISSUED: July 17, 2012 EFFECTIVE: August 16, 2012 
 Carol Paulsen, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  

 (D) 
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(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 1st Revised Page 156.1.0.3.1 
d/b/a AT&T Long Distance Cancels Original Page 156.1.0.3.1 

ISSUED: July 17, 2012 EFFECTIVE: August 16, 2012 
 Carol Paulsen, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  

 (D) 
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(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 2nd Revised Page 156.1.0.3.2 
d/b/a AT&T Long Distance Cancels 1st Revised Page 156.1.0.3.2 

ISSUED: July 17, 2012 EFFECTIVE: August 16, 2012 
 Carol Paulsen, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  
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(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 3rd Revised Page 156.1.0.4 
d/b/a AT&T Long Distance Cancels 2nd Revised Page 156.1.0.4 

ISSUED: October 11, 2015 EFFECTIVE: October 12, 2015 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued)  

 

 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 1st Revised Page 156.1.1 
d/b/a AT&T Long Distance Cancels Original Page 156.1.1 

ISSUED: October 11, 2015 EFFECTIVE: October 12, 2015 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.8 Reserved for future use.  
 
4.9 Grandfathered Services 
 
 4.9.1 Reserved for future use 
  

4.9.2 Reserved for future use 
 

4.9.3 Reserved for future use 
 
 
 
 
 
 
 
 

              4.9.4 Reserved for future use 
 

(C) 
(D) 
 
 
 
 
 
(D) 

(C) 
(D) 
 
 
 
 
 
 
 
 
 
(D) 



SBC Long Distance, LLC Hawaii P.U.C. Tariff No. 10 
d/b/a SBC Long Distance 7th Revised Page 157 
d/b/a AT&T Long Distance Cancels 6th Revised Page 157 

ISSUED: July 11, 2016 EFFECTIVE: July 12, 2016 
 Linda Guay, Director Regulatory 
 208 South Akard Street, Dallas, Texas 75202 

SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.9 Grandfathered Services (continued)  

4.10 Miscellaneous Charges (continued)  
  

4.10.1 Reserved for future use 
 

4.10.2 Employee Rate Plans 
 

   (A) Reserved for future use 
 

   (B) Reserved for future use 
 

   (C) Block of Time 600 Minutes 
 

The per minute charge for calls in excess of the 600 MOU block of time is $.08 
per minute. 
 

4.10.3 Account Codes1, 2 
 

 MRC 

Small Business Plans $00.00 per BTN/BAN 
High Volume Calling Plans  $00.00 per BTN/BAN 

 
 
1This feature is no longer available to new customers effective January 12, 2015.   Additionally, 
concurrent with this change, the non-mandatory account code option is discontinued. 
 
2 Effective June 12, 2015, no changes will be allowed to Account Code configurations.   
Network facilities supporting Account Codes are being discontinued in some areas, which will impact the 
availability of this feature.  Existing customers may continue with current Account Code configurations 
where network capability exists or until the Account Code billing feature is discontinued in its entirety by 
the Company. 

 

(N) 
(N) 

(C) 


