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1. ESTABLISHING AND FURNISHING SERVICE

The following general regulations are applicable in addition to regulations, rates and charges specified in
other sections of this tariff. Where reference is made in this tariff to regulations, rates and charges
specified in other tariffs of the Company or in the AT&T Ohio Guidebook, such tariffs or Guidebook as
they now exist, or as they may be revised, added to or supplemented, are hereby adopted and made a
part of this tariff.

Any change in rates or regulations authorized by legally constituted authorities effects a modification of all
contracts for service to that extent, without further notice.

Establishment of local and message toll telephone service shall take precedence over all other services,
except as the public interest shall otherwise require.

1.1 Applications For Service

The Company will generally accept applications for service verbally during usual working hours on
normal working days, however the Company reserves the right to require applications for service in
writing on forms supplied by the Company.

The Company will accept orders from a customer's duly authorized agent upon demonstration of such
agent's authority in a form satisfactory to the Company. (N)

In addition and subject to the appropriate regulatory approvals, the Company may grandfather all
services governed by this Guidebook in certain geographic areas. Once grandfathered, such services
will no longer be available for purchase and existing customers will no longer be able to move, add or
change their existing service.

For service availability by Wire Center: https://cpr.web.att.com/pdf/dsa/zero demand tracker.pdf (N)
For service availability by address: https://cpr.att.com:8443/search/csiServiceAvailability

A. Refusal to Provide Local Service
Local Service may be refused under the following conditions:

1. Where an applicant owes an unpaid bill for previous service with the Company, the Company
may reject application for local service until the amount due shall have been paid in full.

2. Inthe event an applicant refuses to pay an advance payment or deposit for local service
requested by the Company.

3. Upon objection to the furnishing of service made by or on behalf of any governmental authority.

Issued: September 3, 2024 Effective: September 3, 2024
In accordance with the Public Utilities Commission of Ohio, Case No. 24-0098-TP-WBL,
dated February 7, 2024.In accordance with the Public Utilities Commission of Ohio, Case No. 24-0098-
TP-WBL, dated June 6, 2024.
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