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PAYPHONE EXCHANGE ACCESS SERVICE 

 

1. GENERAL 

 

Beginning June 9, 2021, new orders for this service will no longer be accepted.  Current subscribers may 

keep their service at its existing location.  The Company currently plans to discontinue this service on or 

after June 1, 2025. 

 

1.1 Service Description - Payphone Exchange Access Service 

 

Payphone Exchange Access Service is provided for use with pay telephones, public facsimile 

devices and any publicly accessible telecommunications device.  Pay telephone service includes the 

provision of public or semi-public pay telephones and inmate telephone service in correctional 

institutions.  It is a telecommunications service obtained by means of any instrument, which, except 

for calls to public emergency telephone numbers, is activated only by the use of coins or alternative 

billing mechanisms and is accessible by members of the general public.  For purposes of this Tariff, 

coinless telephones provided in guest rooms by a hotel/motel are not pay telephones. 

 

Payphone Exchange Access Service is a two-way or, optionally, a one-way originating only, 

one-party exchange access line composed of the serving central office line equipment and all 

outside plant facilities needed to connect the serving central office with the network interface at the 

customer premises.  These facilities are Company provided and maintained and provide access to 

and from the telecommunications network for long distance service and local calling.  Touch-tone 

and 1 + 900 call restriction are provided at no additional monthly charge.   

 

1.2 SmartCoin Service 

 

SmartCoin Service is offered, at the payphone service provider’s option, where the necessary 

facilities are available.  With the exception of Dial Tone First and Answer Supervision-Line Side, the 

services included on SmartCoin access lines apply only on local and intraLATA toll calls that are 

handled by the Company. 

 

A. Services included with SmartCoin access lines are: 

 

1. Dial Tone First (DTF) - DTF enables end-users to dial certain calls without requiring coin 

deposits, e.g. 911 Emergency Services. 
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