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COMPETITIVE ACCESS SERVICES 
 

 2. GENERAL REGULATIONS (Continued) 
 

2.1 Undertaking of the Company (Continued) 
 

2.1.3 Liability (Continued) 
 

E. The Company does not guarantee or make any warranty with respect to its services when 
used in an explosive atmosphere.  The Company shall be indemnified, defended and held 
harmless by the customer from any and all claims by any person relating to the customer's 
use of the services so provided. 

 
F. No license under patents (other than the limited license to use) is granted by the Company or 

shall be implied or arise by estoppel, with respect to any service offered under this tariff.  The 
Company will defend the customer against claims of patent infringement arising solely from 
the use by the customer of services offered under this tariff and will indemnify such customer 
for any damages awarded based solely on such claims. 

 
G. The Company's failure to provide or maintain services under this tariff shall be excused by 

labor difficulties, governmental orders, civil commotions, criminal actions taken against the 
Company, acts of God and other circumstances beyond the Company's reasonable control.  
However, credit allowance for service interruptions as specified in 2.4.5 (Credit Allowance for 
Service Interruptions) will apply. 

 
2.1.4 Provision of Services 

 
A. The Company will provide to the customer, upon reasonable notice, services offered in this 

tariff at the specified rates and charges, to the extent that such services are or can be made 
available with reasonable effort.  

 
 In the event that the customer's request cannot be fulfilled with existing facilities and 

equipment or the request is not consistent with the Company's filed tariffs and technical 
references contained therein, alternative designs may be provided by the Company.  
Additionally, the Company will work with the customer to reach an agreeable solution. 
 
The Company may discontinue certain Company services in geographic areas for which 
the Company has no customers subscribing to those services. 
 

B. The services in this tariff will be provided as follows: 
 

1. The service will include any entrance cable or drop wiring and wiring or as set forth in 
Part 68 of the F.C.C.'s Rules and Regulations. 

 
2. The service will be installed by the Company to such point of termination. 
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