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3. Carrier Common Line Access Service (Cont’d) 
 

3.3 Rate Regulations (Cont’d) 
 

3.3.5 Adjustment for Resold MTS and MTS-Type Services (Cont’d) 
 
(D) Apportionment of Originating and Terminating Resold MTS or MTS-Type Minutes 

 
When a customer has more than one access group or BSA in a LATA which is utilized for the 
resale of MTS or MTS-type services, the resold minutes of use are apportioned among the 
access groups or BSAs in the LATA as specified following.  The originating and terminating 
access minutes are then adjusted as set forth in (E) following based upon the apportionment 
of the resold minutes of use. 
 
(1) Apportionment of Originating Usage 

 
The Company will apportion the resold originating minutes of use among the originating 
access groups or BSAs.  Such apportionment is based on the relationship of the 
originating usage for each access group or BSA to the total originating usage for all 
access groups or BSAs in the LATA.   
 

(2) Apportionment of Terminating Usage 
 
The Company will apportion the resold terminating minutes of use among the 
terminating access groups or BSAs.  Such apportionment is based on the relationship of 
the terminating usage for each access group or BSA to the total terminating usage for all 
access groups or BSAs in the LATA.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

(RT) 

(RT) 

(RT) 

(RT) 
(RT) 



 Access Service Tariff 
Cause No. PUD 201600279  5th Revised Sheet 6-31 
Order No. 654984  Replacing 4th Revised Sheet 6-31 
Tracking No. OK-16-0025 

Issued: June 20, 2016  Effective: July 28, 2016 
 By:  Steve Hahn, President - Oklahoma 
 Southwestern Bell Telephone Company, d/b/a AT&T Oklahoma 
 Oklahoma City, Oklahoma 

  
   

ACCESS SERVICE 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. Switched Access Service (Cont’d) 
 

6.4 Miscellaneous Services Descriptions (Cont’d) 
 

6.4.3 900 Access Service (Cont’d) 
 

(A) General (Cont’d) 
 

The following 0+900 Access Service calls will be blocked by the Company: 
 

- calls dialed with a 101XXXX access code, 
- calls from Inmate Service, and 
- calls originated to a customer that has not subscribed to 0+900 Access Service. 

 
(B) Provisioning 

 
If a customer requests 0+900 Access Service, it is the customer's responsibility to insure that 
0+900 calls are provided in conjunction with the customer's credit card billing.  Operator 
assisted calls, such as collect and third party billing, are not provided with 0+900 Access 
Service. 1 

 
Unless prohibited by technical limitations, originating 1+900 Access Service traffic may, at the 
option of the customer, be combined in the same FGB, FGD, BSA-B or BSA-D trunk group 
with the customer's other Access Service traffic.  Where such technical limitations do exist, 
the Company will provide notification to the customer prior to establishment of 1+900 Access 
Service.    This arrangement is only available when a customer utilizes tandem routed FGD or 
BSA-D.  For this arrangement, premium access charges will apply for such originating 1+900 
Access Service usage.  When FGD or BSA-D becomes available in an end office, originating 
1+900 Access Service traffic from that end office must be provided with FGD or BSA-D. 
 
0+900 Access Service is available only when combined with 1+900 Access Service provided 
with FGD or BSA-D. 
 
The customer may use FGA, FGB, FGD, BSA-A, BSA-B or BSA-D to terminate a 900 Access 
Service call.  When FGA, FGB, FGD, BSA-A, BSA-B or BSA-D is used to terminate 900 
Access Service, the customer is required to deliver 900 Access Service calls to the Company 
in the standard POTS number North American Numbering Plan format. 

 
 
 
 
 
 
 
 
 

1 AT&T Oklahoma eliminated collect, third number and person to person calls effective July 28, 2016. 
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 16. OPERATOR SERVICES 
 

16.1 General Description 
 

Operator Service is provided to customers from Company Operator Service System (OSS) 
Tandem locations.  Operator Call Processing, an Operator Service, provides the ability to 
perform call processing activities for customers through the use of the Company operators.  
Operator Call Processing service is deployed at all SWBT end offices in a Local Access and 
Transport Area (LATA).  The OSS Tandem locations are provided in Volume 4 of the 
Southwestern Bell Interexchange Customer Information Handbook. 
 
Operator Call Processing service is provided in two service categories, Operator Transfer and 
Inward Assistance.  Operator Transfer and Inward Assistance (Operator Assistance) provides for 
the use of the Company OSS equipment and operators associated directly with providing the 
specific Operator Call Processing activity. 
 
Operator Call Processing service is provided in conjunction with the rules and regulations as 
specified in Section 2 (General Regulations), Section 3 (Carrier Common Line Access Service), 
Section 5 (Ordering for Access Service) and Section 6 (Switched Access Service).   

 
16.2 Operator Call Processing Service Descriptions 
 

16.2.1 Operator Transfer Service Description 
 
 Operator Transfer is an originating service that provides call routing of calls requiring 

operator assistance to a participating customer as requested by the calling end user.  An 
Operator Transfer call is routed to the Company's OSS when the calling party requires 
operator assistance for completion of a call outside the originating LATA. 

 
 If the calling end user requests the name of a specific customer, the Company operator will 

consult alphabetical reference information to verify service participation and transfer the call. 
 

If the calling end user has no specific customer preference, the Company Operator will 
consult reference information to identify the presubscribed interexchange carrier (PIC) 
serving the originating line and verify service participation.  The calling end user will then be 
offered a transfer to the participating carrier presubscribed to the originating line. 

 
 If the end user accepts, the operator will transfer the call.  If the end user does not want to 

transfer to the presubscribed carrier, the operator will advise that the end user must state a 
preference in order to continue the call.  If the end user continues to not to have a 
preference, the operator will advise the end user to call back when the end user has 
determined the name of a carrier to handle the call. 
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16. Operator Services (Continued)  
 

16.2 Operator Call Processing Service Descriptions (Continued)  
 
16.2.2 Inward Assistance Service Description 
 

Inward Assistance service is a terminating service that provides three Operator Service 
functions on inward calls received from participating customers.  Inward Assistance service 
is provided when a participating customer's operator contacts a Company OSS operator 
requesting dialing and/or routing assistance.  Inward Assistance functions will be performed 
for only one telephone number per inward call received.  The Inward Assistance service 
function detailed as follows: 

 
 
 
 
 
 
 
 
 
 
(C) Operator Assistance - The OSS operator will provide the customer with dialing or routing 

assistance such as identifying a city when given only an NPA-NXX or verifying that a specific 
number is a coin station.  The OSS operator will complete an emergency call to the local 
emergency agency number. 

 
16.3 Service Provisioning 

 
16.3.1 Manner of Provisioning 
 

(A) Operator Call Processing trunking between the customer's premises and the OSS Tandem is 
provisioned as either Switched Access FGD or BSA-D service and may be arranged, per the 
customer's request, as either 1-way or 2-way service.  These trunk groups are established as 
final trunks and will be assigned data registers to obtain usage, peg count, and overflow 
attempt information.  If a trunk(s) does not currently exist between the customer's premises 
and the OSS Tandem(s), the customer must establish FGD or BSA-D service to the 
Company's OSS Tandem(s).  The Company will provide trunk side switching along with trunk 
answer and disconnect supervisory signaling to the customer. 
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16. Operator Services (Continued) 
 
16.5 Rate Regulations (Continued) 

 
16.5.1 Rate Categories 
 
 Rates and charges for Operator Call Processing service depend generally on the specific 

Operator Call Processing activity, Operator Transfer or Inward Assistance the customer is 
requesting. 

 
(A) Operator Transfer 

 
The Operator Transfer rate is a usage rate applicable per call transferred by the OSS 
operator.  It provides for the use of the Company OSS equipment and operators associated 
with providing call routing of 0-interLATA calls to a participating customer as requested by the 
calling end user.  The number of calls transferred by the OSS operator will be accumulated by 
Company measuring equipment. 

 
(B) Inward Assistance 
 

The Inward Assistance rate is a usage rate applied per OSS operator attempt and is specific 
to the operator function performed.  In addition to including the operator work time and the 
use of the Company OSS equipment necessary to perform the requested operator function, 
these rates also include the recurring traffic sensitive usage costs associated with premium 
Switched Access Service.  The rate for Inward Assistance service follow: 

 
 
 
 
 
 
(1) Operator Assistance - applicable per Operator Assistance attempt 
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 16. Operator Services (Continued) 
 

16.5 Rate Regulations (Continued) 
 
16.5.1 Rate Categories (Continued) 
 

(C) Recurring Switched Access Rates 
 
Recurring Switched Access rates (Local Switching and Switched Transport) apply to Operator 
Transfer as set forth in 6.9 (Rates and Charges) for usage originating from all end offices 
served by the OSS Tandem. 
 
Carrier Common Line (CCL) Access charges as set forth in 3.3 (Rate Regulations) apply and 
Equal Access Recovery charges as set forth in 6.9 (Rate and Charges) may apply for 
originating Operator Transfer usage. 
 
Recurring Switched Access rates including CCL charges are not applicable for Inward 
Assistance. 

 
(D) Nonrecurring Switched Access Rates 

 
 Nonrecurring Switched Access charges are applicable to both Operator Transfer and Inward 
Assistance as described in 6.8 (Rate Regulation) and 6.9 (Rates and Charges).  In addition, 
Access Order Charges (i.e., Service Date Change Charges, Cancellation Charges, etc.) as 
specified in Section 5 (Ordering for Access Service) may apply.   

 
16.6 Rates and Charges 

 Rate per Call 
  Transferred   
 

(A) Operator Transfer* ..................................................................................  $0.300 
 
(B) Inward Assistance Per Attempt 

 
 
 
 
 
(1) Operator Assistance .......................................................................  1.25 

 
 
 
 
 
 
 
 
 
• In addition, Switched Access charges are applicable as detailed in 16.5.1 (Rate Categories). 
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24. Line Information Data Base (LIDB) Validation Service 
 

24.1 General Description 
 

 Line Information Data Base (LIDB) Validation Service provides the customer the ability to query 
billing validation data contained in the Company's LIDB.  Access to the Company's LIDB 
provides customers with potential toll fraud detection by validating toll billing exception data and 
performing public telephone checks. 
 
 The Company's LIDB is accessed through the Company's Common Channel Signaling/Signaling 
System 7 (CCS/SS7) Interconnection Service which utilizes American National Standards 
Institute (ANSI) signaling protocol.  LIDB Validation Service customers must arrange for the 
Company's CCS/SS7 Interconnection Service, as specified in Section 23, for themselves or 
through another CCS/SS7 signaling transport service provider. 
 
 There is one rate category, LIDB Query, that applies to LIDB Validation Service.  The LIDB 
Query rate category consists of two rate elements; LIDB Query Transport and LIDB Validation 
Query.  The LIDB Query Transport provides for the transport of the LIDB query from the 
Signaling Transfer Points (STPs) to the Service Control Point (SCP) and back.  The LIDB 
Validation Query provides for the actual validation of the LIDB information.  In addition, other 
service specific charges and nonrecurring charges may apply as specified in 6.8 (Rate 
Regulations) and 6.9 (Rates and Charges). 

 
24.2 Service Description 
 

 LIDB Validation Service is provided by the Company to its customers in support of alternate 
billing services.  LIDB Validation Service provides access to billing validation data which resides 
in the Company data base for use with alternate billing services.  Alternate billing services allow 
customers' end users the ability to bill calls to an account not necessarily associated with the 
originating line.   

 
 Customers participating in LIDB Validation Service, for purposes of obtaining billing validation 
data that resides in the Company data base, originate queries to the LIDB from an Operator 
Services System (OSS) identified by an originating point code (OPC).  The LIDB query is routed 
through one of two Company interconnecting STPs, as designated by the Company, to the 
Company Regional SCP where the LIDB resides.  The requested billing validation data, in the 
form of signaling information, is passed back via either one of the two Company interconnecting 
STPs to the customer's designated OSS where the LIDB query was originated.  The STP 
locations are provided in the National Exchange Carriers Association, Inc. Tariff F.C.C. No. 4.   

 
 
 
 
 
 
 
 

 

(RT) 
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24. Line Information Data Base (LIDB) Validation Service (Continued) 
 

24.2 Service Description (Continued) 
 

 The Company LIDB will receive and respond to all Billed Number Screening queries, including 
the Company's queries, as defined in Bellcore publications TR-NWT-000246, FR-NWT-000271, 
TR-TSV-000905, TR-NWT-000954 and the Company publication TP 76638.  These procedures 
will be applied uniformly to all users of the Company's LIDB Validation Service. 

 
 LIDB Validation Service will provide the following functions on a per query basis: 
 

 
 

- Determination of billed line as a public (including those classified as semi public) or 
nonworking telephone number. 

 
24.3 Service Provisioning 

 
24.3.1 Manner of Provisioning 

 
(A) All access to the Company's LIDB will occur through two Company interconnecting STPs as 

designated by the Company.  The Company will provide customer interconnection to the 
Company interconnecting STPs through its CCS/SS7 Interconnection Service provided in 
Section 23 (Common Channel Signaling/Signaling System 7 (CCS/SS7) Interconnection 
Service).  LIDB Validation Service customers must arrange for the Company's CCS/SS7 
Interconnection Service for themselves or through another CCS/SS7 signaling transport 
service provider. 

 
(B) LIDB Validation Service is ordered under the provisions specified in Section 5 (Ordering for 

Access Service).  Also included in that section are other charges which may be associated 
with ordering LIDB Validation Service (e.g., Service Date Change Charge). 
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