
AT&T OKLAHOMA GUIDEBOOK 
 
PART 4 - Exchange Access Services 43rd Revised Sheet 1 
SECTION 2 - Exchange Lines and Usage  

Tracking No. OK-26-0009 Effective: June 1, 2026 

 
EXCHANGE ACCESS SERVICE 
 
Except as otherwise indicated for Wire Centers in Section 2.2.A, effective October 15, 2025, Business 
and Residential Exchange Access Service and all calling plans and services described in this section that 
can be purchased with a Business or Residence Network Access Line or trunk will no longer be available 
for purchase by new customers or new accounts for existing customers. In addition, requests to move, 
add, or physically change service arrangements will not be accepted. 
 
A. Exchange Rates 

 
1. Business and Residence Exchange Access Line Rates, Per Line/1/ 

 
 Classification of Exchanges Business Access Line/4/  
   Two-way or 1-Way 911 or PBX Residence 
 Schedule Total # of EAA’s Originating/5,6/ Inward Only Flat Trunk Access Line 
 
 1/3/ 0 to 1,800 $3,995.00(I) --- --- $55.00 
 1  3,995.00(I)  $5,886.00(I)  $5,886.00(I) 55.00 
 
 2/3/ 1,801 to 5,000 3,995.00(I)  --- --- 55.00 
 2  3,995.00(I) 5,886.00(I)  5,886.00(I)  55.00  
 
 3/3/ 5,001 to 20,000 3,995.00(I)  --- --- 55.00 
 3  3,995.00(I)  5,886.00(I) 5,886.00(I)  55.00 
 
 4/3/ 20,001 to 50,000 3,995.00(I)  --- --- 55.00  
 4  3,995.00(I)  5,886.00(I)  5,886.00(I)  55.00 
 
 5/3/ 50,001 to 100,000 3,995.00(I)  --- --- 55.00 
 5  3,995.00(I)  5,886.00(I)  5,886.00(I)  55.00 
 
Metropolitan Exchanges 

 
 6/3/ 100,001 to 500,000 3,995.00(I) --- --- 55.00 
 6  3,995.00(I)  5,886.00(I)  5,886.00(I)  55.00  
 
 7/3/ 500,001 and above 3,995.00(I)  --- --- 55.00 
 7  3,995.00(I)  5,886.00(I)  5,886.00(I)  55.00 

 
 
 
/1/ In addition, apply appropriate fees per line as found in paragraphs B.6, B.7 and B.9 in Part 4, 

Section 1 under Exchange Access Service. 
/2/ Reserved for future use 
/3/ Obsolete -- these rates are applicable to existing installations with rotary service at existing locations 

for existing customers. 
/4/ Term Pricing Plans described in Part 20, Section 4 are available to customers in exchange 

classifications 1, 2, 3, 4, 5, 6 and 7. 
/5/ See Part 20, Section 4 – CompleteLink, for additional discount information. 
/6/ See Part 20, Section 4 – SimpleLink, for additional discount information. 
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FOREIGN EXCHANGE SERVICE (cont’d) 
 
 
B. Rates (cont’d) 
 

1. (cont’d) 
 

b. Foreign Exchange Access Line Rates/1,2/ 
 

Schedule of 
Exchange 

Flat-Rate 
Business 

Multi-Line 
Business 

PBX Trunk 
Business 

Information 
Terminal 

Flat-Rate 
Residence 

Multi-Line 
Residence 

 
1 /3,4/ 
1 
 
2 /3,4/ 
2 
 
3 /3,4/ 
3 
 
4 /3,4/ 
4 
 
5 /3,4/ 
5 
 
6 /3,4/ 
6 
 
7 /3,4/ 
7 
 
8 /3,4/ 
8 
 
9 /3,4/ 
9 
 

 
$30.00 

5,540.00 (I) 
 

32.00 
5,540.00 (I) 

 
34.00 

5,540.00 (I) 
 

36.00 
5,540.00 (I) 

 
38.00 

5,540.00 (I) 
 

40.00 
5,540.00 (I) 

 
44.00 

5,540.00 (I) 
 

47.00 
5,540.00 (I) 

 
50.00 

5,540.00 (I) 
 

 
$30.00 

5,540.00 (I) 
 

32.00 
5,540.00 (I) 

 
34.00 

5,540.00 (I) 
 

36.00 
5,540.00 (I) 

 
38.00 

5,540.00 (I) 
 

40.00 
5,540.00 (I) 

 
44.00 

5,540.00 (I) 
 

47.00 
5,540.00 (I) 

 
50.00 

5,540.00 (I) 
 

 
$45.00 

6,375.00 (I) 
 

48.00 
6,375.00 (I) 

 
51.00 

6,375.00 (I) 
 

53.00 
6,375.00 (I) 

 
57.00 

6,375.00 (I) 
 

60.00 
6,375.00 (I) 

 
66.00 

6,375.00 (I) 
 

70.00 
6,375.00 (I) 

 
74.00 

6,375.00 (I) 
 

 
$45.00 

5,540.00 (I) 
 

48.00 
5,540.00 (I) 

 
51.00 

5,540.00 (I) 
 

53.00 
5,540.00 (I) 

 
57.00 

5,540.00 (I) 
 

60.00 
5,540.00 (I) 

 
66.00 

5,540.00 (I) 
 

70.00 
5,540.00 (I) 

 
74.00 

5,540.00 (I) 
 

 
$11.60 
12.35 

 
12.00 
12.75 

 
12.80 
13.55 

 
13.40 
14.15 

 
13.90 
14.65 

 
14.70 
15.45 

 
15.20 
15.95 

 
15.60 
16.35 

 
16.00 
16.75 

 

 
$15.30 
16.05 

 
15.70 
16.45 

 
16.40 
17.15 

 
17.10 
17.85 

 
17.60 
18.35 

 
18.60 
19.35 

 
19.10 
19.85 

 
19.50 
20.25 

 
20.10 
20.85 

 
 
 
 
 
 
 
 
 
 
/1/ Service charges applicable to business and residence service apply as set forth in Part 4, Section 2. 
/2/ In addition, apply the monthly public utility assessment fee and the Oklahoma Universal Service Fund 

Fee as found in Part 4, Section 1. 
/3/ Obsolete -- these rates are applicable to existing installations with rotary service at existing locations for 

existing customers.   
/4/ These rates are also applicable on an ongoing basis to local exchange access lines that do not have 

Touch-tone originating dialing capability (i.e., 911 exchange or inward only access lines). 
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FOREIGN EXCHANGE SERVICE (cont’d) 
 
 
B. Rates (cont’d) 
 

1. (cont’d) 
 

b. Foreign Exchange Access Line Rates/1,2/ (cont’d) 
 

Schedule of Flat-Rate Multi-Line PBX Trunk Information Flat-Rate Multi-Line 
Exchange Business Business Business Terminal Residence Residence 
 
 10/3,4/ $51.00 $51.00 $77.00 $77.00 $16.50 $20.50 
 10 5,540.00 (I) 5,540.00 (I) 6,375.00 (I) 5,540.00 (I) 17.25 21.25 
 
 11/3,4/ 53.00 53.00 79.00 79.00 17.10 21.00 
 11 5,540.00 (I) 5,540.00 (I) 6,375.00 (I) 5,540.00 (I) 17.85 21.75 
 
 12/3,4/ 54.00 54.00 82.00 82.00 17.50 21.60 
 12 5,540.00 (I) 5,540.00 (I) 6,375.00 (I) 5,540.00 (I) 18.25 22.35 
 
 13/3,4/ 56.00 56.00 85.00 85.00 18.00 22.10
 13 5,540.00 (I) 5,540.00 (I) 6,375.00 (I) 5,540.00 (I) 18.75 22.85 
 
 14/3,4/ 60.00 60.00 90.00 90.00 18.80 23.20
 14 5,540.00 (I) 5,540.00 (I) 6,375.00 (I) 5,540.00 (I) 19.55 23.95 
 
 15/3,4/ 64.00 64.00 96.00 96.00 19.80 24.20
 15 5,540.00 (I) 5,540.00 (I) 6,375.00 (I) 5,540.00 (I) 20.55 24.95 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Service charges applicable to business and residence service apply as set forth in Part 4, Section 2. 
/2/ In addition, apply the monthly public utility assessment fee and the Oklahoma Universal Service Fund 

Fee as found in Part 4, Section 1. 
/3/ Obsolete: These rates are applicable to existing installations with rotary service at existing locations 

for existing customers.   
/4/ These rates are also applicable on an ongoing basis to local exchange access lines that do not have 

Touch-tone originating dialing capability (i.e., 911 exchange or inward only access lines). 
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DIRECT INWARD DIALING (DID) SERVICE TO CUSTOMER PREMISES LOCATED SWITCHING 
SYSTEMS (cont’d) 
 
 
B. Rates and Charges 
 

1. Rates for all trunk types except Primary Rate ISDN/5/  Month-to-Month Option 
 12, 24, 36, 48 and 60 Month Options/6/ 
 
  Monthly Installation Service 
Direct Inward Dialing (DID) USOC Rate Charge Charge 
 
Numbers assigned  $3,547.00 (I) $168.00/1/ $6.75 
 First 100, minimum charge ............................  ND8 
 Each additional 100 over first 100 .................  ND9 
 
Numbers assigned  863.00 (I)  6.75 
 First 10  ..........................................................  NDZ  120.00/1/ 
 Each additional 10 over first block of 10 ........  NDA  10.00/1/ 
 
Line Termination/2/  4,319.00 (I) -- 6.75 
With the following signaling, per line 
 Dial Pulse (SP)/3/ ............................................  NDT 
 Multifrequency (MF) .......................................  NTP 
 Touch-tone .....................................................  NMD 
 
Removal of a number from DID number group, 
per number/4/ .........................................................  REAHZ -- 10.00 6.75 
 
Re-instatement of a DID number to a DID  
number block, per number/4/ 
 First number ...................................................  REAL9 -- 50.00 -- 
 Each additional number .................................  REAL9 -- 20.00 -- 
 
 

 
 
 
 
 
 
 
 
 
/1/ The installation charge does not apply when a customer moves service within the same central 

office and there is no telephone number change. 
/2/ Direct Inward Dialing Line Terminations are not required with SmartTrunk or SuperTrunk Services. 
/3/ Obsolete.  The rates are applicable to existing installations with dial pulse (SP) signaling at existing 

locations for existing customers. 
/4/ Offered subject to availability of facilities. 
/5/ Primary Rate ISDN rates appear on the following pages. 
/6/ Effective July 1, 2014, customers may not establish new 12-, 24- or 36-month term plans for Direct 

Inward Dialing (DID) Service, and existing term plans may not be renewed or extended. 
 The 48 and 60 month term options are no longer available, except for existing installations at 

existing locations for existing business customers for the remainder of their term who subscribed 
prior to October 1, 2013. 
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DIRECT INWARD DIALING (DID) SERVICE TO CUSTOMER PREMISES LOCATED SWITCHING 
SYSTEMS (cont’d) 
 
 
B. Rates and Charges (cont’d) 
 

2. Primary Rate ISDN Rates  Month-to-Month Option 
 12, 24, 36, 48 and 60 Month Options/5/ 
 
  Monthly Installation Service 
Direct Inward Dialing (DID) USOC Rate Charge Charge 
 
Numbers assigned  $3,547.00 (I) $168.00/1/ $6.75 
 First 100, minimum charge ............................  ZT8 
 Each additional 100 over first 100 .................  ZT9 
 
Numbers assigned  863.00 (I)  6.75 
 First 10  ..........................................................  ZT5  120.00/1/ 
 Each additional 10 over first block of 10 ........  ZT6  10.00/1/ 
 
Number assigned .................................................  ZTN 323.00 (I)  -- 
 First Individual ................................................    10.75/3/ 
 Each Additional ..............................................    10.75/4/ 
 
Removal of a number from DID number group, 
per number/2/ .........................................................  REAHZ -- 10.00 6.75 
 
Re-instatement of a DID number to a DID  
number block, per number/2/ 
 First number ...................................................  REAL9 -- 50.00 -- 
 Each additional number .................................  REAL9 -- 20.00 -- 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ The installation charge does not apply when a customer moves service within the same central 

office and there is no telephone number change. 
/2/ Offered subject to availability of facilities. 
/3/ Applies to the first number ordered, per request, per customer premises, per installation date. 
/4/ Applies to all other numbers ordered, per request, per customer premises, per installation date. 
/5/ Effective July 1, 2014, customers may not establish new 12-, 24- or 36-month term plans for Direct 

Inward Dialing (DID) Service, and existing term plans may not be renewed or extended. 
 The 48 and 60 month term options are no longer available, except for existing installations at 

existing locations for existing business customers for the remainder of their term who subscribed 
prior to October 1, 2013. 
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DISASTER ROUTING SERVICE (DRS) (cont’d) 
 
Effective July 15, 2024, Disaster Routing Service will no longer be available for purchase by new or 
existing customers.  In addition, requests to move, add or change will not be accepted.  The Company will 
continue to provide existing service to existing customers until the service is discontinued. 
 
F. Rates and Charges 

 
   Monthly Service 
  USOC Rate Charge 
 

Service Establishment/1/ ......................................................  SEPRE N/A $195.00 
 
Forwarded Telephone Numbers, per telephone number 
Choice 1/2/ 

1-20 ..................................................................................  R7UFX $290.00 (I) 2.75 
21-100 ..............................................................................  R7UFX 290.00 2.75 
101-250 ............................................................................  R7UFX 290.00 2.75 
251-500 ............................................................................  R7UFX 290.00 2.75 
501-1000 ..........................................................................  R7UFX 290.00 2.75 
1001 or more ...................................................................  R7UFX 290.00 (I) 2.75 
or 

Forwarded Telephone Numbers, per telephone number 
and per call completed 
Choice 2/2,3/ 

1-20 ..................................................................................  R7UFC $290.00 (I)  2.75 
21-100 ..............................................................................  R7UFC 290.00 2.75 
101-250 ............................................................................  R7UFC 290.00 2.75 
251-500 ............................................................................  R7UFC 290.00 2.75 
501-1000 ..........................................................................  R7UFC 290.00 2.75 
1001 or more ...................................................................  R7UFC 290.00 (I) 2.75 
Per completed call ...........................................................    0.15 

 
Group of Telephone Numbers Equipped, per group ..........  R7NPG 3,256.00 (I)  54.00 
Rearrangement Charges, per arrangement/1,4/ ...................  RCHAX N/A 95.00 
Password Reinitialization, per occasion .............................  NR91P N/A 20.00 
 
 
 

 
 
 
 
 
 
/1/ If ordered with Intelligent RedirectSM only one charge applies. 
/2/ Choice 1 and Choice 2 can be provided to the same customer.  However, all of the telephone 

numbers in each group must be all Choice 1 or Choice 2 charges. 
/3/ Applicable only when the customer has selected Choice 2 and has activated destination options 2 or 

3.  Customers who subscribe to DRS and Intelligent Redirect, on the same telephone number, are not 
eligible for Choice 2. 

/4/ A one-time charge will apply to the move, change or addition of an item.  The addition of a telephone 
number to be equipped with DRS and/or Intelligent Redirect will incur the appropriate service charge.  
For a change to the Primary Interexchange Carrier (PIC) for DID and telephone numbers the charges 
outlined in the Access Service Tariff, Section 13.3.1, will also apply.  If DRS and Intelligent Redirect 
exist on the same account, and rearrangements for both are ordered at the same time, these charges 
will apply only once. 
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HOT LINE 
 
Except as otherwise indicated for Wire Centers in Section 2.2.A, effective October 15, 2025, Hot Line 
service will no longer be available for purchase by new customers or new accounts for existing  
customers. In addition, requests to move, add, or physically change service arrangements will not be  
accepted. 
 
A. Description of Service 
 

Hot Line provides an access line the capacity to automatically originate a call to a preassigned 
number.  The call is immediately and automatically triggered by an off-hook condition.  Incoming calls 
are received normally.  Hot Line is available only where facilities permit.   
 
Coin, multi-party and multi-line hunt lines are excluded from employing the Hot Line feature. 

 
B. Rates and Charges 
 

The rates and charges for these services apply in addition to the established rates and charges for 
the access line and any other associated services. 

  
  Monthly Nonrecurring Service 
 USOC Rate Charge Charge 
 
Hot Line 
 

Business ....................................  HLA $1,665.00(I)  Initial $25.00 $23.00 
    Subsequent 5.00 23.00 
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Except as otherwise indicated for Wire Centers in Section 2.2.A, effective October 15, 2025 all 
Miscellaneous service described in this section that can be purchased with a Business or Residence 
Network Access Line or trunk will no longer be available for purchase by new customers or new accounts 
for existing customers. In addition, requests to move, add, or physically change service arrangements will 
not be accepted. 
 
BUSY-OUT ARRANGEMENT - ROTARY HUNTING GROUP/1/ 

 

Except as otherwise indicated for Wire Centers in Section 2.2.A, effective October 15, 2025, Busy-Out  
Arrangement – Rotary Hunting Group service will no longer be available for purchase by new customers  
or new accounts for existing customers. In addition, requests to move, add, or physically change service  
arrangements will not be accepted. 
 
A. General 
 

1. The following rates and charges, with their associated regulations, will apply for the equipment 
and facilities which are not regularly furnished under the various classes of exchange service.  
These rates and charges apply in addition to the established charges for the service with which 
the equipment is associated. 

 
2. Unless specifically excepted, installation charges quoted in this section do not apply to 

reconnections of in-place miscellaneous equipment. 
 

3. For the purpose of applying private line charges, the regulations and charges specified in Part 15 
will apply. 

 
B. Rates 
 

For each group of exchange access lines so arranged. 
 
  Monthly Installation and Move Service 
 USOC Rate Charge Charge 
Control equipment at the serving office .......  P89 $2,058.00/2/ (I) $15.00 $6.75 
 
Signaling channel .........................................   As specified in Part 15 
 
Change in point of break in rotary 
number group ...............................................   --- 7.00 6.75 
 

 
 
 
 
 
 
 
 
 
 
 
 
/1/ The number of exchange access lines that can be busied out in any Electronic Switching System will 

be determined by the Company. 
/2/ Includes the provision of two busy out arrangements over separate signaling channels within a rotary 

hunting group. 
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INTELLINUMBERSM /1/ (cont’d) 
 
 
D. Rates and Charges 
 

   Monthly Service 
  USOC Rate Charge 
 
Per IntelliNumber ................................................................  SNR $5,449.00 (I) $525.00 
Per Trade Area ...................................................................  R7ECX 3,081.00 (I) N/A 
Per Number Change ...........................................................  REANY N/A 95.00 
 
IntelliNumber Feature Options 
Per IntelliNumber 
Number Prompt ...................................................................  RZQPN 28.00 115.00 
Default Announcement .......................................................  RZAPN 50.00 355.00 
Announcement Script Change ............................................  RCHAA N/A 355.00 
Trade Area Screening .........................................................  RZXPN 75.00 65.00 
Screening Change ..............................................................  RCHAN N/A 65.00 
 
Customer ZIP Code Reload, per reload/1/ ...........................  NR9ZA N/A 25.00 

 
Additional Routing Options/2/ 
Time-Of-Day/Day-Of-Week Routing, 
per telephone number .........................................................  RZ9PN 3,081.00 (I) 12.00 
Specific Date Routing, per telephone number ....................  RZ3PN 8.00 12.00 
Allocation Routing, per occurrence .....................................  RZ5PN 5.00 12.00 
Shared Trade Area, per Shared Trade Area ......................  RZ5PA 10.00 25.00 
Additional Routing Logic Change Charge/3/, 
per telephone number, occurrence or Shared Trade Area, 
per routing option ................................................................  NR9EE N/A 12.00 

 
ZIP Code Mapping 
ZIP Code Mapping/4/ per Trade Area ..................................  ZR9ZB N/A 75.00 
ZIP Code Mapping Changes, per Trade Area 
to 9 digit ...............................................................................  REANZ N/A 61.00 
digit only ..............................................................................  REAN1 N/A 20.00 
ZIP Code Refresh, per trade area ......................................  NR9ZC N/A 43.00 

 
  Month 1-Year 3-Year 5-Year 
Charge Per Completed Call Routed/5/  to-Month Contract Contract Contract 
 

 1-4,999 completed calls ....................  $.08 $.0784 $.0760 $.0720 
 5,000-19,999 completed calls ....................  .07 .0686 .0665 .0630 
 20,000-49,999 completed calls ....................  .06 .0588 .0570 .0540 
 50,000 or more completed calls ....................  .05 .0490 .0475 .0450 
 
 
 
 
 
 
 
 
 
See following page for footnotes 


