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INTRALATA WHOLESALE SERVICE (IWS)
A. DESCRIPTION

IntraLATA Wholesale Service (IWS) offers ICs the ability to transport 1+ IntraLATA toll calls placed by
the IC’s end users over the Company’s network from the Company’s access lines provided to the
Company’s end users. Customers with a valid Carrier Identification Code (CIC) and that are
certificated by the Public Utilities Commission (PUC) are eligible to purchase IWS from this
guidebook. IWS provides an originating and terminating toll IntraLATA service offering to an IWS
customer. The network announcement heard by a caller will be that of the Company, not the INS
customer as the IWS customer uses the Company’s infrastructure including network announcement.

IWS allows ICs with a valid Carrier Identification Code (CIC) to route all 1+ IntraLATA toll traffic,
0+ Collect and 0+ Billed to Third Party IntraLATA calls over the Company’s existing network.
0+ Collect Calls and 0+ Billed to Third Party IntraLATA calls will route over the Company’s
network and will be completed by the Company. The IWS customer will not be charged the
MOU for these calls.

Excluded from IWS are casual dialed IntraLATA toll calls (101XXXX+1), Foreign and Home
Numbering Plan Area (F/HNPA) 555-1212 intraLATA, HNPA 555-1212 interLATA and Coin
service (1+ Coin Service will not work without Exchange Access Operator Services Signaling
and coin control signaling provided by the subscriber’s trunk group).

B. DEFINITIONS
CALL - Denotes a call originating and terminating within the same LATA, or an originating attempt.

CARRIER IDENTIFICATION CODE (CIC) - Denotes the numeric code that is assigned by the North
American Numbering Plan Association (NANPA) to long distance carriers for the provisioning of
Feature Group B and/or D trunk side Access Service. The four digit numeric code uniquely
identifies the IC.

CUSTOMER(s) - Denotes any individual, partnership, association, joint-stock company, Trust,
corporation or government entity or any other entity which subscribes to the services offered under
this guidebook.

END USER - Denotes any customer of an intrastate telecommunications service that is not a
carrier.
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INTRALATA WHOLESALE SERVICE (IWS) (Cont’d)

B. DEFINITIONS (Cont’d)

EXCHANGE - Denotes a unit, generally smaller than a Local Access and Transport Area,
established by the Company for the administration of communications service in a specified area
which usually embraces a city, town or village and its environs. It consists of one or more central
offices together with the associated facilities used in furnishing communications service within that
area. One or more designated exchanges comprises a given Local Access and Transport Area.

INTEREXCHANGE CARRIER (IC) - Denotes any individual, partnership, association, joint-stock
company, trust, governmental entity or corporation engaged for hire in intrastate, interstate or
foreign communication by wire or radio, between two or more exchanges.

INTRALATA SERVICE - Applies to service between points which are in the same Local Access and
Transport Area (LATA).

LOCAL ACCESS AND TRANSPORT AREA (LATA) - Denotes a geographic area established for
the provision and administration of communications service. It encompasses one or more
designated exchanges, which are grouped to serve common social, economic and other purposes.

MESSAGE - Denotes a “call” as defined preceding.
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INTRALATA WHOLESALE SERVICE (IWS) (Cont’d)
C. REGULATIONS
1. Scope

a. The Company does not undertake to transmit messages but furnishes the use of its service to
its Customers for telecommunications.

b. The provision of services by the Company as set forth in this guidebook does not constitute a
joint undertaking with the IC for the furnishing of any service.

c. Facilities utilized by the Company to provide service under the provision of this guidebook
shall remain the property of the Company.

2. Availability of Service
Service is furnished subject to the availability of the service components required. The Company
will (1) determine which of those components shall be used and (2) make modifications to those
components at its option.

3. Unlawful Purposes

The service is furnished subject to the condition that it will not be used for an unlawful
purpose.

4. Payment for Service
The IC is responsible for payment of all charges for services furnished to the IC.

5. Termination of Service for Cause
Upon nonpayment of any sum due the Company, or upon a violation of any of the
conditions governing the furnishing of service, the Company may by notice in writing to

the IC, without incurring any liability, forthwith discontinue the furnishing of said service
until payment in full has been made.
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INTRALATA WHOLESALE SERVICE (IWS) (Cont’d)
C. REGULATIONS (Cont'd)
6. Advance Payments

Applicants for IWS, whose financial responsibility is not a matter of general knowledge
or who are not connected in a substantial way with a firm, corporation or other concern
of established credit, may be required to make an advance payment of at least one
month’s estimated charges.

7. Deposits

The Company may, in order to safeguard its interests, require the IC to deposit a sum up to an
amount equal to twice the estimated average monthly charge for IWS offered herein; such
deposit to be held by the Company as a guarantee of the payment of charges provided for herein.
The fact that a deposit has been made in no way relieves IC from complying with the Company’s
regulations as to advance payments and the prompt payment of bill on presentation. At such
time as the service is terminated, the amount of the deposit shall be credited to the IC’s account
and any credit balance which may remain shall be refunded. At the option of the Company such a
deposit may be refunded or credited to the IC at any time prior to termination of the service. In the
case of a cash deposit, for the period the deposit is held by the Company, the IC will receive
simple interest that has been established by the appropriate legal authority within the state.
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INTRALATA WHOLESALE SERVICE (IWS) (Cont’d)

D. ORDERING

An IWS Order is an order to provide the customer with IWS services or to provide modifications to
existing IWS services. The customer must purchase IWS for all LATAs within a state when ordering
service. The IWS Service Order Charge as specified in Section E.b.3. will apply to each Tandem.

A minimum of 30 days written notice to establish service and to disconnect service is required.
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INTRALATA WHOLESALE SERVICE (IWS) (Cont’d)
E. RATES
1. Rate Regulations

This section contains the specific regulations governing the rates and charges that apply
for IWS.

There are three types of rates and charges that apply to the IWS rate elements. These are
nonrecurring charges for the IWS Order Charge and Network Charge and a recurring
usage charge for each completed Minute Of Use on the IWS Network.

The IC, not the Company, is totally responsible for all required High Cost Fund/Universal
Service Fund payments that are associated with the IWS usage.

2. Rate Elements

a. The IWS Rate is assessed per completed originating minute of use for network facilities,
unrated toll record and terminating charges.

b. The IWS Service Order Charge will be applied to each service order, per Tandem,
processed by the Company.

c. The IWS Network Charge will be applied to existing IWS customers on October 31, 2003
or to any initial IWS order after that date. This charge covers the establishment and
removal of IWS functionality in all Company end offices for which service is ordered.

3. Rates and Charges

Rate per
USoC Minute of Use

A AWS Rt e $.030

Nonrecurring
Charge

b. IWS Service Order Charge ........ccccoeviveiiiiieenenne NRB1X $35.16

C. IWS Network Charge ........cccoovvieeiiiiiiiieieieeeeee NRMWS $70,000.00
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