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AT&T BUSINESS LOCAL CALLING (BLC) 
 
A. Description 

 
AT&T Business Local Calling (BLC) is an optional business package offer that provides multiple line 
option packages which include varying combinations of a network access line, choice of local usage 
plans, select vertical features, and hunting (optional).  Additional vertical feature options are also 
available.   

 
B. Terms and Conditions 
 

1. AT&T Business Local Calling is available to business customers who agree to a 12-Month, 
24-Month/1//2/ or 36-Month/1//2/ term and who commit to the line option packages and prices as 
shown in F. ‘Prices’ following.   Effective May 2, 2011 customers may also subscribe to AT&T 
Business Local Calling on a Month-to-Month basis at prices as shown in F. ‘Prices’ following.   

 
 

2. AT&T Business Local Calling is not available on ISDN, PBX, PRI, Centrex, Plexar and other non-
POTS classes of service (e.g. Inmate or Hotel/Motel lines), Foreign Exchange Service, WATS, 
800/900, DID, Hot Line, Payphone Exchange Access Service, Semi-Public service, Telebranch 
and Location Routing service. 

 
3. AT&T Business Local Calling is only available where facilities and equipment are available.  
 
4. All lines in an AT&T Business Local Calling account must be subscribed to a line option package 

as listed in F. ‘Prices’ following.  Multiple options per account are permissible. 
 
5. Lines subscribed to AT&T Business Local Calling cannot be subscribed to any other optional 

local calling plans. 
 
6. An AT&T Business Local Calling plan is not transferable to, nor may it be assumed by, a 

customer or customers other than the customer of record.  
 
7. Volume Price Level rates as listed in F. ‘Prices’ will apply for the life of the term plan based on the 

number of lines subscribed to on the initial order.   
 
8. AT&T Business Local Calling line option packages contain certain core components as well as a 

variety of optional components.  Optional components are included in the AT&T Business Local 
Calling line option prices and are activated at the customer’s discretion.  There is no reduction in 
price for any optional feature not activated.  Optional features selected for activation by the 
customer are provided on a per line basis.  Core components are not optional and cannot be 
removed from the package. 

 
9. Certain standalone vertical features not designated as either core or optional components in any 

line option package may be added on an a la carte basis at the rate listed in F. ‘Prices’ following.  
These stand alone vertical features are limited to Three-Way Calling, Call Forwarding, Call 
Waiting, Speed Calling 30, Auto Redial, Call Return, Call Blocker and Remote Access to Call 
Forwarding.  Other stand alone features may be added on an a la carte basis at their individual 
rates. 

 
 

/1/ Effective September 1, 2014, customers with 1-19 lines may not establish new terms plans greater 
than 1-year for Business Local Calling, and existing term plans for customers with 1-19 lines may not 
be renewed or extended for a term greater than 1 year. 

/2/   Effective 04/03/2024, customers with 20+ lines may not establish new term plans greater than 1-year 
for Business Local Calling, and existing term plans for customers with 20+ lines may not be renewed 
or extended for a term greater than 1 year. 

(N) 
(N) 
(N) 

(C) 
(C) 
(C) 
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AT&T BUSINESS LOCAL CALLING (BLC) (cont’d) 
 
 
F. Prices  
 

1. Service Elements 
 Term and Volume Monthly Prices 
Volume Per Line 
Price Line  
Level Option   1-Year/1//3/ 2-Year/1//3/ 3-Year/1//3/ 

 
For accounts established between 5/2/2011 and 8/31/2014 

 
1– 19 Lines Option A  .......................................   $35.00 $34.00 $33.00 
 Option B ........................................   30.00 29.00 28.00 
 Option C/2/ .....................................   29.00 28.00 27.00 
 Option D/2/ .....................................   26.00 25.00 24.00 
 
20+ Lines Option A  .......................................   34.00 33.00 32.00 
 Option B ........................................   29.00 28.00 27.00 
 Option C/2/ .....................................   28.00 27.00 26.00 
 Option D/2/ .....................................   25.00 24.00 23.00 
 
 
For accounts established between 9/1/2014 and 5/31/2015 

 
1 – 19 Lines Option A  .......................................   40.00 
 Option B ........................................   35.00 
 
20+ Lines Option A  .......................................   34.00 33.00 32.00 
 Option B ........................................   29.00 28.00 27.00 
 
 
For accounts established between 6/1/2015 and 9/14/2016 

 
1 – 19 Lines Option A  .......................................   50.00 
 Option B ........................................   45.00 
 
20+ Lines Option A  .......................................   34.00 33.00 32.00 
 Option B ........................................   29.00 28.00 27.00 
 
 

 
 
 
 
/1/ Effective September 1, 2014, customers with 1-19 lines may not establish new term plans greater than 

1-year for Business Local Calling, and existing term plans for customers with 1-19 lines may not be 
renewed or extended for a term greater than 1 year. 

/2/ Effective September 1, 2014, “Block of Time 150” (Option C) and “Measured” (Option D) are not 
available for new Business Local Calling installations, and existing Option C and D agreements may 
not be renewed. Existing Option C and D customers may continue with these options on existing lines. 
Existing customers that reach the end of their current term may select from available term offers or 
choose month-to-month rates. 

/3/   Effective 04/03/2024, customers with 20+ lines may not establish new term plans greater than 1-year 
for Business Local Calling, and existing term plans for customers with 20+ lines may not be renewed 
or extended for a term greater than 1 year. 

(N) 

(N) 
(N) 

(C) 
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AT&T BUSINESS LOCAL CALLING (BLC) (cont’d) 
 
F. Prices  
 

1. Service Elements 
 Term and Volume Monthly Prices 
Volume Per Line 
Price Line  
Level Option   1-Year/1//2/ 2-Year/1//2/ 3-Year/1//2/ 

 
For accounts established between 9/15/2016 and 3/14/2018 

 
1 – 19 Lines Option A  .......................................   $60.00 
 Option B ........................................   55.00 
 
20+ Lines Option A  .......................................   34.00 $33.00 $32.00 
 Option B ........................................   29.00 28.00 27.00 
 
For accounts established between 3/15/2018 and 6/18/2019 

 
1 – 19 Lines Option A  .......................................   $60.00 
 Option B ........................................   55.00 
 
20+ Lines Option A  .......................................   39.00 $38.00 $37.00 
 Option B ........................................   34.00 33.00 32.00 
 
For accounts established between 6/19/2019 and 8/22/2019 

 
1 – 19 Lines Option A  .......................................   $70.00 
 Option B ........................................   65.00 
 
20+ Lines Option A  .......................................   39.00 $38.00 $37.00 
 Option B ........................................   34.00 33.00 32.00 
 
For accounts established between 8/23/2019 and 6/16/2022 

 
1 – 19 Lines Option A  .......................................   $70.00 
 Option B ........................................   65.00 
 
20+ Lines Option A  .......................................   44.00 $38.00 $37.00 
 Option B ........................................   39.00 33.00 32.00 
 

 For accounts established between 6/16/2022 and 7/21/2023 

 
1 – 19 Lines Option A  .......................................   $90.00 
 Option B ........................................   85.00 
 
20+ Lines Option A  .......................................   54.00 $48.00 $47.00 
 Option B ........................................   49.00 43.00 42.00 

 
/1/ Effective September 1, 2014, customers with 1-19 lines may not establish new term plans greater than 

1-year for Business Local Calling, and existing term plans for customers with 1-19 lines may not be 
renewed or extended for a term greater than 1 year. 

/2/   Effective 04/03/2024, customers with 20+ lines may not establish new term plans greater than 1-year 
for Business Local Calling, and existing term plans for customers with 20+ lines may not be renewed 
or extended for a term greater than 1 year. 

(N) 
(N) 
(N) 
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AT&T BUSINESS LOCAL CALLING (BLC) (cont’d) 
 
 
F. Prices  
 

1. Service Elements 
 Term and Volume Monthly Prices 
Volume Per Line 
Price Line  
Level Option   1-Year/1/ /2/ 2-Year/1/ /2/ 3-Year/1/ /2/ 

 
 For accounts established on or after 7/21/2023 and before 4/3/2024 

 
1 – 19 Lines Option A  .......................................   $120.00 
 Option B ........................................   115.00 
 
20+ Lines Option A  .......................................   74.00 $68.00 $67.00 
 Option B ........................................   69.00 63.00 62.00 

 
 
 For accounts established on or after 4/3/2024 

 
1 – 19 Lines Option A  .......................................   $180.00 
 Option B ........................................   175.00 
 
20+ Lines Option A  .......................................   110.00 - - 

    Option B      105.00             -      - 
 
 
/1/ Effective September 1, 2014, customers with 1-19 lines may not establish new term plans greater than 

1-year for Business Local Calling, and existing term plans for customers with 1-19 lines may not be 
renewed or extended for a term greater than 1 year. 

 
/2/  Effective 04/03/2024, customers with 20+ lines may not establish new term plans greater than 1-year 

for Business Local Calling, and existing term plans for customers with 20+ lines may not be renewed 
or extended for a term greater than 1 year. 

(N) 

(N) 

(C) 

(N) 
 
(N) 

(C) 


