AT&T OKLAHOMA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 1
SECTION 5 - Special Governmental Services Replacing Original Sheet 1

TELECOMMUNICATIONS SERVICE PRIORITY SYSTEM (TSP)

The priority provisioning and restoration of services offered under this Guidebook relative to the National
Security Emergency Preparedness (NSEP) Telecommunications Service Priority (TSP) system shall be
pursuant to the regulations and rates as delineated in Section 10 of the Access Service Tariff (or the ©
Access and Related Interconnection Services Guidebook).

Tracking No. OK-14-0040 Effective: April 11, 2014



AT&T OKLAHOMA GUIDEBOOK

PART 8 - Miscellaneous Services 1st Revised Sheet 2
SECTION 5 - Special Governmental Services Replacing Original Sheet 2

TELECOMMUNICATIONS RELAY SERVICE

A. Application of this Offering

The regulations, rates and charges in this section are in addition to the regulations, rates and charges
in other Company Guidebooks.

B. General Regulations

1.

Title IV of the Americans With Disabilities Act of 1990 (ADA) 8225 of the Communications Act of
1934, as amended, 47 U.S.C. 8151 et seq and 8864.601-64.608 of the Code of Federal
Regulations, requires that each common carrier that provides telephone voice transmission
services shall, no later than July 26, 1993, provide telecommunications relay service (TRS).

TRS includes centers staffed by Communication Assistants who relay conversations between
users of a Text Telephone (TTY) or other non-voice communications device and users of voice
terminal equipment. Unless otherwise required by law, these Communications Assistants shall
not disclose the content of any relayed conversation.

TRS shall be accessible by dialing a toll-free number that shall be published within the customer
call guide pages of the Company's white page directories.

The message between the calling party's service point and the called party's service shall be
rated under the long distance provider's tariff, guidebook or service guide without regard to the
intermediate TRS relay center.

In compliance with the Federal Communication Commission's (FCC) order in Docket No. 90-571,
released August 25, 1995, local Telecommunications Relay Service (TRS) calls made from
payphones will be provided free of charge. (©)

(D)

C. Description of Service

1.

TRS provides communications between individuals with a hearing or speech impairment and
another individual who may not have such impairment.

TRS normally utilizes a TTY or other non-voice communications terminal device and an individual
who utilizes a voice communications terminal device.

TRS is capable of handling all classes of Station-to-Station calls in addition to Person-to-Person
calls.

Tracking No. OK-15-0015 Effective: April 26, 2015
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PART 8 - Miscellaneous Services 2nd Revised Sheet 3
SECTION 5 - Special Governmental Services Replacing 1st Revised Sheet 3

TELECOMMUNICATIONS RELAY SERVICE (cont'd)

D. Application of Fee
1. The recovery of the total intrastate costs will be by a uniform monthly fee which shall be applied
to each exchange access line and/or arrangement in addition to the monthly rate for basic
exchange service.

2. Calculation of Fee

a. The total intrastate cost to provide TRS will be established under the oversight of the
Oklahoma Corporation Commission.

b. The total intrastate costs used for a contract year shall be adjusted by a true-up of any over
or under recovery of respective intrastate costs from the prior contract year.

c. The recovery of the total intrastate costs will be accomplished over the contract year,
adjusted by the prior year's true-up outlined in paragraph D.2.b, for which the costs are
incurred.

d. The amount of the monthly fee shall be derived by the following formula:

Total Intrastate TRS Costs +/- Prior Year's Over/Under Recovery
+12
Total Intrastate Exchange Access Lines or Arrangements

3. Fee Schedule

Monthly fee per exchange access line or arrangement

Telecommunications Relay SErviCe FEE ..o $0.03 (R)

Tracking No. OK-15-0039 Effective: September 1, 2015



