
AT&T OHIO GUIDEBOOK 
 
PART 4 - Exchange Access Services 19th Revised Sheet 2 
SECTION 2 - Exchange Lines and Usage  

ATT TN OH-26-0003 Effective: March 1, 2026 

   
1. MONTHLY EXCHANGE SERVICES (cont'd) 

 
 
A. Network Access Lines (cont'd) 

 
1. Rates and Charges 

 

 

    Monthly Rate  
  

 
Description 

 
Access 
Area 

  
 

Network 
Access 

Line 

 
Central Office 
Termination 

 

  
Residence 
Non-BLES Access Lines 
  
 
 
 
Residence 
PBX Trunks 
  Without Touch-Tone 
 
 
  With Touch-Tone 

 
 

B 
C 
D 
 
 
 
 

B 
C 
D 
 
 

B 
C 
D 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 

$41.40 (I)  
41.40 
41.40 (I)  

 
 
 
 

15.95 
17.70 
17.70 

 
 

15.95 
17.95 
20.45 

 

 
 

$2.30 
2.30 
2.30 
 
 
 
 

6.00 
6.00 
6.00 
 
 

6.00 
6.00 
6.00 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



AT&T OHIO GUIDEBOOK 
 
PART 7 - Central Office Optional Features 20th Revised Sheet 23 
SECTION 5 - Other Central Office Optional Features  
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6. COMPLETE CHOICE® ENHANCED (cont'd) 
 
 

C. Terms and Conditions (cont'd) 
 

14. Nonrecurring charges, except as shown in D. below, will not apply when existing customers 
add the package to existing lines.  Nonrecurring installation charges may apply to the 
installation of new access lines. 

 
D. Prices 

 
The per line rates specified for Complete Choice Enhanced package are as follows: 

 
 Description Monthly Price Nonrecurring Charge 
  

Complete Choice Enhanced, Access Area A 
Complete Choice Enhanced, Access Area B 
Complete Choice Enhanced, Access Area C 
Complete Choice Enhanced, Access Area D 
Complete Choice Enhanced, Access Area A 

where Caller ID cannot be provisioned/1/ 
Complete Choice Enhanced, Access Area B 

where Caller ID cannot be provisioned/1/ 
Complete Choice Enhanced, Access Area C 

where Caller ID cannot be provisioned/1/ 
Complete Choice Enhanced, Access Area D 

where Caller ID cannot be provisioned/1/ 

 

 
future use 

$74.00 (I) 
74.00 (I) 
74.00 (I) 

future use 
 

73.00 (I) 
 

73.00 (I) 
 

73.00 (I) 

 
future use 

$5.00 
5.00 
5.00 

future use 
 

5.00 
 

5.00 
 

5.00 

E. References 
 

Complete Choice Enhanced package components are provided in accordance with the terms and 
conditions specified in this Guidebook except as noted in Paragraphs C. and E. of this 
Guidebook. 

 
 Service Reference 
  

Residence Access Line 
Flat Rate Service 
Custom Calling Features 
Advanced Custom Calling Features 
Complementary Central Office Services 
Star Code Access to Voice Mail  

 
Part 4, Section 2 
Part 4, Section 2 
Part 7, Section 1 
Part 7, Section 2 
Part 7, Section 3 
Part 7, Section 3 

 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ The rate reflects a $1.00 monthly credit as described in Terms and Conditions C.3.  No credit is 

given if the customer deselects Caller ID and/or Caller ID with Name. 
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SECTION 7 - Central Office Optional Features  
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COMPLETE CHOICE® BASIC/1/ (cont'd) 
 
 
D.  Prices 
 
 The per line rates specified for Complete Choice Basic are as follows: 
 

Description   Monthly Price  Nonrecurring Charge 
 

Complete Choice Basic, Access Area A  future use  future use 
Complete Choice Basic, Access Area B $67.75 (I) $5.00 
Complete Choice Basic, Access Area C 67.75 (I) 5.00 
Complete Choice Basic, Access Area D 67.75 (I) 5.00 
 

E.  References 
 
 Complete Choice Basic components are provided in accordance with the terms and conditions  
 specified in this Guidebook except as noted in Paragraphs C. and E. of this Guidebook. 
 
 Service  Reference 
 
 Residence Access Line    Part 4, Section 2 
 Flat Rate Service      Part 4, Section 2 
 Custom Calling Features  Part 7, Section 1 
 Advanced Custom Calling Features  Part 7, Section 2 
 Complementary Central Office Services  Part 7, Section 3 
 Star Code Access to Voice Mail  Part 7, Section 3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective February 1, 2021, Complete Choice Basic Package is no longer available to new customers.  

Existing customers may keep the package until they move or make changes to their service. 
 

 
 

 
 


