AT&T OHIO GUIDEBOOK

PART 12 - Listing Services Original Sheet 1
SECTION 4 - Other Listing Services

1. BILLING NAME AND ADDRESS (BNA) SERVICES

A. Description

BNA is a service whereby the Company will provide billing information to an Interexchange
Carrier (IXC), to the extent the names and addresses are available in AT&T Ohio's customer
information databases. The "customer" for BNA service is an IXC and the BNA information is
for use by the IXC in connection with its business.

B. Regulations

The name and address information will be obtained by the Company from its customer
information data bases. The name and address information will be provided for the calling
number shown in the recorded customer message detail to the extent a name and address
exists in the Company customer information data bases (e.g., some calling number names and
addresses may be confidential). If the name and address information for a specific calling
number is confidential due to legal, national security, end user or regulatory requirements, the
name and address information will not be provided unless the IXC is the Primary or Dial Up
Interexchange Carrier or the IXC secures written permission from the end user and/or other
party imposing the confidentiality requirement, for the Company to provide the information as
requested by the IXC.

The request for name and address information will be provided in accordance with
specifications provided by the Company.

At the request of an IXC, magnetic tape processing of the bill name and address information will
be provided to the IXC. The Company will supply the magnetic tapes and the magnetic tapes
will be provided without the return of previously supplied tapes. Unless specified otherwise by
the IXC, the magnetic tapes will be sent to the IXC via first class U. S. Mail Service or other
appropriate means. If expedited delivery is requested by the IXC, such expenses will be
charged to the IXC. However, the IXC may pick up the magnetic tapes at a location designated
by the Company or request that the detail on the magnetic tapes or in a data file be data
transmitted to the IXC.
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1. BILLING NAME AND ADDRESS (BNA) SERVICES (Cont'd)

B. Regulations (Cont'd)

BNA output supplied by the Company is considered proprietary information. It will be provided to
the IXCs for use by the IXCs in connection with its business. Any use of this information by the
IXC's contractors, agents, or other third parties, not in connection with the IXC's business, shall
be the responsibility of the IXC. The IXC shall affirm in writing that the Company is not
responsible for the use by the IXC of this BNA information for purposes not in connection with the
IXC's business.

C. Rates and Charges

Nonrecurring

Charge
BNA Service
Minimum monthly charge (up to 200 BNA requests)........... $ 100.00
Per request, in excess of 200 per month..........ccccccevveeenns .50
Magnetic tape processing, Per tape .......cccccevvrriuiieeeeeeeeeeninneen 26.00
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