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C9-A. DIRECTORY ASSISTANCE SERVICE

GENERAL DESCRIPTION

Directory Assistance (DA) Service provides service to DA locations,
use of DA access equipment, and automated DA to provide telephone
numbers or a report that a number is non-published.

UNDERTAKING OF THE UTILITY

REGULATIONS

Automated DA provided by the Utility, when furnished a city, state
and name, will provide or attempt to provide the telephone number
listed in the Utility’s DA records associated with the name given at
the rates and charges as set forth in Section C9.6. The Utility’s
contact with the customer’s End User shall be limited to that effort
necessary to process a customer’s transfer, forward or redial a
customer’s End User call to any other locations for any purpose other
than provision of DA Service.

A maximum of three (3) requests for telephone numbers will be
accepted per call to automated DA.

A telephone number which is not listed in DA records will not be
available to the customer’s End User.

The Utility will specify the DA location which provides the DA
Service for each numbering plan area code (NPA). The DA locations are
as shown in NATIONAL EXCHANGE CARRIER ASSOCIATION, INC. TARIFF F.C.C.
No. 4.

When it becomes necessary, as determined by the Utility, to change a
DA location, the Utility will notify the involved customers six
months prior to the change. For such changes, the regulations as set
forth in Section C2.1.7 apply.

When DA Service is ordered, Directory Access Service will be provided
between the customer designated premises and the DA location by the
Utility at rates and charges as set forth in C9. following.

. General

Each Directory Access Service will consist of the following:

- An Interface Group equipped with an available Premises Interface Code
at the customer's designated premises as set forth in b. following.

- Directory Transport between the premises of the ordering customer
and the DA location as set forth in c. following.

Material now appearing on this page previously appeared on Page 2.
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C9-A. DIRECTORY ASSISTANCE SERVICE
9.2 UNDERTAKING OF THE UTILITY (Cont’d)
A. REGULATIONS (Cont'd)
5. (Cont’d) (T)

a. General (Cont’d) (T)

When required by the Utility, a separate Directory Access Service trunk group
will be provided for DA Service for each NPA. Separate trunk groups will be
required when the Utility notifies the customer that the mechanized search
of its data base and its mechanized operator practices require a
mechanized identification of the NPA code for which the customer's End User
desires DA information.

Further when an access tandem is available and is provided, the Directory
Access Service will be provided, at Utility choice, either as a separate
Directory Access Service trunk group or in combination with Feature Group B,
C, D Switched Access Service or Wireless Interconnection Service.

b. Interface Group and Premise Interface Code (L2)

Interface Groups 2 through 10, as set forth in C15. following are
available for Directory Access Service. When only Directory Access
Service is provided, only the following Premise Interface Codes are
available:

4DS9-15 6EA2-E 4RV2-0
4DS9-31 6EA2-M 4AH5-B
4DS0-63 4SF3 4AH6-C
FDS6-44 4AH6-D
4DS6-27

Such Premises Interface codes are described in C15. following. When
Directory Access Service is combined with Feature Group B, C or D
Switched Access Service, the Premise Interface Code for the
combination will be the available Premises Interface Code provided
for the Feature Group B, C, D Switched Access Service or Wireless
Interconnection Service ordered by the customer. Except as set forth
in C9. following, the Interface Groups and Premises Interface Codes
provided under a Special Order for Directory Access Service are
subject to the order conditions as set forth in C5. preceding. For
purposes of applying the order regulations, a DA location is
considered to be a customer End User serving wire center. (L2)

(L1) Material previously appearing on this page now appears on Page 1. (N)
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C9-A. DIRECTORY ASSISTANCE SERVICE
9.2 UNDERTAKING OF THE UTILITY (Cont'd)
A. REGULATIONS (Cont'd)

5. (Cont’d) (N)
(L1)
c. Directory Transport (L2)
Directory Transport provides the transmission facilities and transport
termination between the premises of the ordering customer and the DA
location.

Directory Transport is a two-way voice frequency transmission path
composed of facilities determined by the Utility. The two-way voice
frequency path transports calls in the terminating direction (from
the premises of the ordering customer to the DA location). The voice
frequency transmission path may be comprised of any form or
configuration of plant capable of and typically used in the
telecommunications industry for the transmission of voice and
associated telephone signals within the frequency band width of
approximately 300 to 3000 Hz.

The Utility will determine whether the Directory Access Service is to
be routed directly to a DA location or through an access tandem
switch appropriately equipped for DA measurement and service by DA
trunks to the DA location when such an access tandem switch is
available. The combination of Feature Group B, C, or D Switched
Access Service, or Wireless Interconnection Service with DA Service
will only be provided at such available and appropriately equipped
access tandem switches. If the customer desires the traffic routing
to be other than that selected by the Utility, it may request a
cooperative effort to determine if customer specified traffic routing
can be used in lieu of the Utility selected traffic routing.

When Directory Transport is provided using a direct route to the DA
location, no address signaling is provided. When Directory Transport
is provided with the use of an access tandem switch, wink start-start
pulsing signaling is provided at the access tandem switch. The
customer will be notified by the Utility when access tandem routing
is provided and the customer shall address each call to the DA
location using NPA + 555 + 1212 or when required by the Utility, 555-
1212. Only NPA codes handled by the DA location served by the access
tandem switch will be processed.

(L2)

Directory Transport may, at the option of the customer, be provided (L3)
for both interstate and intrastate communications. When the customer
requests such mixed access, the interstate Directory Transport
charges will be determined by the Utility using the data furnished by
the customer as set forth in C2. preceding.

Except as set forth in C9. following, Directory Transport provided
under a Special Order is subject to the order conditions as set forth
in C5. preceding. (L3)

(L1) Material previously appearing on this page now appears on Page 2. (N)
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C9-A. DIRECTORY ASSISTANCE SERVICE
UNDERTAKING OF THE UTILITY (Cont'd)
REGULATIONS (Cont'd)

(Cont’d)

Special Facilities Routing

A customer may request that Directory Access Service be provided via
Special Facilities Routing. The regulations, rates and charges for
Special Facility Routing (Avoidance, Diversity and Cable Only) are as
set forth in Cll. following.

Design Layout Report

The Utility will provide to the customer the makeup of the facilities
and services provided under this section as Directory Access Service.
This information will be provided in the form of a Design Layout
Report similar to that as set forth in C6.. Design Layout Reports for
Directory Access Service will be provided only when specifically
requested by the customer. The Design Layout Report will be provided
to the customer at no charge, and will be reissued or updated
whenever the facilities provided for the customer's use are materially
changed.

Transmission Specifications

Directory Access Service is provided with either Type A or B Transmission
Specification. The specifications associated with the parameters are
guaranteed to the DA location, whether routed directly or via an access
tandem. Type B Transmission Specification is provided with Interface Group
2 through 10 when routed direct to a DA location. Type A Transmission
Specification is provided with Interface Groups 2 through 10 when routed via
an access tandem switch.

When DA Service is combined with Feature Group D Switched Access Service,
Type A Transmission Specification is provided. When DA Service is combined
with Feature Group B Switched Access Service, Type B Transmission
Specification is provided for Interface Groups 2 through 10. When DA
Service is combined with Feature Group C Switched Access Service, Type B
Transmission Specification is provided.

Type A and B Transmission Specifications are set forth in C6. preceding.

Material previously appearing on this page now appears on Page 3.
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C9-A. DIRECTORY ASSISTANCE SERVICE
UNDERTAKING OF THE UTILITY (Cont'd)
REGULATIONS (Cont'd)

(Cont’d) (N)

Acceptance Testing and Testing Capabilities (L3)

The acceptance testing and testing capabilities for Directory Access Service
traffic routed through an access tandem are the same as those for the
associated Feature Group C or D end office switching. The acceptance
testing for Directory Access Service traffic routed directly to or routed in
separate trunk groups through an access tandem to the DA location will be as
set forth in C6. preceding. The testing capabilities for Directory Access
Service traffic routed directly to or routed in a separate trunk group
through an access tandem to the DA location will be as set forth for
Additional Manual Cooperative Testing or Additional Manual Testing in C13.
following.

(L3)

Trunk side switching is provided at the DA Service access location. DA (L4)
Service access location will provide trunk answer and disconnect supervisory
signaling.

The Utility will distribute the calls received over the Directory Access
Services to the automated DA using the DA location access equipment.

In the event that the telephone number is unavailable to the automated DA,
no charge applies. When the DA location or DA equipment or terminals are
out of service due to a Utility equipment failure or an incorrect number is
provided, a credit as set forth in C9. will apply.

DA Service may, at the option of the customer, be provided for interstate
and intrastate communications. When the customer requests such mixed
access, the interstate DA Service charges will be determined by the Utility
using the data furnished by the customer as set forth in C2. (L4)

Material previously appearing on this page now appears on Page 3. (N)
Material previously appearing on this page now appears on Page 4.
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C9-A. DIRECTORY ASSISTANCE SERVICE

9.3 OBLIGATIONS OF THE CUSTOMER

A. REGULATIONS

1. The customer shall determine and order the number of lines or trunks
and interface type of Directory Access Services it needs for DA
Service.

2. When DA Service is initially ordered, the customer shall order the
service for at least six months. Thereafter, additional service may
be ordered for a minimum of six months. Not later than three months
prior to the end of the six months period, the customer shall notify
the Utility if the service is to be discontinued at the end of the six
month period. If no notice is received from the customer, the Utility
will automatically extend the service for another six months and all
appropriate charges as set forth in C9. will apply for another six
months.

3. The customer facilities at the premises of the ordering customer shall
provide the necessary on-hook and off-hook supervision.

4., When requested by the Utility, the customer shall order a separate
trunk group for DA Service for each NPA. The conditions when the
customer will be requested to order separate trunk groups for each NPA
are set forth in C9.

5. When the customer bills its End Users, the customer shall be
responsible for all contacts and arrangements with its End Users
concerning the provision and maintenance of, and the billing and
collecting of charges, for DA Service furnished to its End Users.
When the Utility bills the customer's End Users at the request of the
customer, contacts and arrangements with customer's End Users
concerning the billing and collecting of charges will be as set forth
in C8.

6. The customer understands that automated DA will respond to only three
(3) telephone number requests per call and will not transfer, forward
or redial the call to another location for any purpose other than the
provision of DA Service.

(L1) Material previously appearing on this page now appears on Page 4.
(L2) Material previously appearing on this page now appears on Page 5.
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C9-A. DIRECTORY ASSISTANCE SERVICE

9.4 PAYMENT ARRANGEMENTS (L2)
A. MINIMUM PERIODS

The minimum period for which DA Service and the Directory Access
Service is provided and for which charges apply is six months. A
minimum period of six months applies for each additional period of
service ordered or extended.

If DA Service is discontinued prior to the end of each six month
period, the charges that apply for the remaining months are the non-
recoverable costs. Such costs include the non-recoverable cost of
equipment and material ordered, provided or used, plus the non-
recoverable cost of installation and removal including the costs of
engineering, labor, supervision, transportation, rights-of-way and
other associated costs less estimated net salvage.

B. MINIMUM MONTHLY CHARGE

DA service is subject to a minimum monthly charge. The minimum
monthly charge consists of the following elements:

For those rate elements that are billed a flat monthly rate, i.e.,
Directory Transport options, the minimum monthly charge is the
monthly rate as set forth in C9.6 following.

The minimum monthly charge for Directory Assistance Service calls is
the charge as set forth in C9.6 following for the actual usage for
the month.

For the Directory Transport rate element, the minimum monthly charge
the customer will be assessed will be the usage charges based on
actual usage. Rates for actual usage are set forth in C9.6 following. (L2)

C. RESERVED FOR FUTURE USE (L3)
D. CANCELLATION OF A SPECIAL ORDER

A customer may cancel a Special Order for DA Service on any date
prior to the service date. The cancellation date is the date the
Utility receives written or verbal notice from the customer that the
Special Order is to be cancelled. The verbal notice must be followed
by written confirmation within 10 days.

When a customer cancels a Special Order for DA Service after the
order date but prior to the start of service, the appropriate charges
as set forth in C5. preceding apply for the Directory Access Service
cancelled. In addition, a charge equal to any unrecoverable capital
costs incurred by the Utility will apply to the customer. (L3)

(L1) Material previously appearing on this page now appears on Page 5. (N)
(L2) Material now appearing on this page previously appeared on Page 9. |
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C9-A. DIRECTORY ASSISTANCE SERVICE

9.4 PAYMENT ARRANGEMENTS (Cont'd)
E. CHANGES TO SPECIAL ORDERS

When a customer requests changes to a pending order for DA Service,
such changes will be undertaken if they can be accommodated by the
Utility. The appropriate charges as set forth in C5. apply for the
Directory Access Service changed. In addition, a charge equal to any
other costs incurred by the Utility because of the change will apply.

F. MOVES

A move involves a change in the physical location of the point of
termination at the customer designated premises or of the customer
designated premises. Moves will be treated as set forth in C6. and
all associated nonrecurring charges will apply. Minimum period
requirements will be established at the new location as set forth in
C6. The customer will also remain responsible for satisfying all
outstanding minimum period charges for the discontinued service.

G. DA SERVICE REARRANGEMENTS

Nonrecurring charges apply for service rearrangements. Service
rearrangements are as set forth in C6. The Service Rearrangement
Charges are as set forth in C6. for the type of change provided by
the Utility.

H. CREDIT ALLOWANCE FOR DA SERVICE

1. When the DA location or DA equipment or terminals are out of service
due to a Utility equipment failure or an incorrect number is provided
and a customer DA call has been answered or forwarded to automated
DA, a credit allowance for a call answered or forwarded to the
automated DA equal to the rate for a Directory Assistance Service
Call as set forth in C9. plus the rate for a Directory Transport call
as set forth in C9. will be applied to the customer's charges.

2. In addition to the credit as set forth in C9.4 (H) (1), when a
automated DA or DA equipment provides an incorrect number for a call
and the customer reports such occurrences to the Utility, a credit
allowance for such DA call will apply. The credit will be as set
forth in C9.4 (H) (3). When the customer reports such a call and the
number requested, the number provided and the reason the number
provided is incorrect, the number of calls for which a credit will
apply will be developed by the Utility in cooperation with the
customer.

(L1) Material previously appearing on this page now appears on Page 6.
(L2) Material now appearing on this page previously appeared on Page 11.
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H.

(L1)
(L2)
(L3)

C9-A. DIRECTORY ASSISTANCE SERVICE

PAYMENT ARRANGEMENTS (Cont'd)

CREDIT ALLOWANCE FOR DA SERVICE (Cont'd)

When a DA call is not completed due to the failure of Directory
Assistance Service to DA locations, DA access equipment or automated
DA activities, a credit allowance for the Switched Access Service
portion in the originating LATA or such DA call will apply. When the
customer reports such a call and the DA number dialed, time of the
call and the date of the call, the number of calls for which a credit
will apply will be developed by the Utility in cooperation with the
customer. The credit will be as set forth following:

Credit per call when Switched Access Service
is billed using Transitional Per minute rates $0.000722

Credit per call when Feature Group A and/or B
Switched Access Service is billed using Premium
per minute rates $0.000822

Credit per call when Feature Group C and/or D
Switched Access Service is billed using Premium

per minute rates $0.000822

Credit allowances for other service interruptions will be provided as
set forth in C2.

RATE REGULATIONS

DIRECTORY REGULATIONS

The Directory Assistance service call charge, as set forth in C9.6
following, applies for each completed call to automated Directory
Assistance. A call is a call which has been answered by automated DA.
The charge applies whether or not the automated DA provides the
requested telephone number. The number of calls answered by automated
DA will be accumulated by Utility measuring equipment. A credit for
the provision of an incorrect telephone number will be applied as set
forth in C9.4.H.

The Directory Transport provides the transmission facility and
transport termination from the serving wire center for the premises of
the ordering customer to the DA location. Title Page notwithstanding,
these two wire centers may be in different LATAs. In addition, the
premises of the ordering customer must be in the LATA where DA service
is requested or in the LATA where the DA location is located. The rate
for Directory Transport is calculated on a per call basis.

Material previously appearing on this page now appears on Page 7.
Material now appearing on this page previously appeared on Page 12.
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C9-A. DIRECTORY ASSISTANCE SERVICE

9.5 RATE REGULATIONS (Cont’d)
A. DIRECTORY REGULATIONS (Cont’d)

3. The charge per call for Directory Transport, as set forth in C9.6,
applies for each call to DA service. A call is as set forth in
C9.5.1. The number of calls will be accumulated as set forth in
C9.5.1.

4. There are two types of charges applicable to Directory Transport:
Nonrecurring and Recurring. Paragraphs a. through f. following set
forth the Directory Transport rate elements and how the recuiting
charges are applied for the elements. The Directory Transport
elements that apply are Entrance Facility, Direct Trunked Transport
and/or Tandem Switched Transport, and Directory Transport
Interconnection Charge. When Tandem Switched Transport is provided,
the Directory Transport Tandem Switching element applies. When an
Entrance facility and/or a Direct Trunked Transport Facility require
Multiplexing as set forth in Section 6 of Tariff FCC No. 1, a
Multiplexing arrangement charge applies. C9.5.A.g. sets forth the
nonrecurring charges.

a. Directory Transport Entrance Facility

A Directory Transport Entrance Facility rate is applied for a
VG/DS0, DS1, and DS3 Transport Channel on a point of termination
per month basis. The regulations for these charges are the same as
set forth in 6.7.1.D.1 preceding for Entrance Facility. The rates
are as set forth in 6.8.1.A. preceding.

b. Directory Transport Direct Trunked Transport

Directory Transport Direct Trunked Transport Facility rates are
applied on a per Transport Channel per month fixed and per month
per mile basis. The regulations for these charges are the same as
set forth in 6.7.1.D.2 preceding for Direct Trunked Transport. The
rates are as set forth in 6.8.1. preceding.

c. Direct Transport Tandem Switched Transport

Directory Transport Tandem Switched Transport rates are applied on
a per month per call fixed and per call per mile basis. The
regulations for these charges are the same as set forth in
6.7.1.D.3. preceding for Tandem Switched Transport. The rates are
set forth in 9.6.3. following.

When a Directory Transport Tandem Switched Transport is provided,
the Directory Transport Tandem Switching rate applies. This rate
is applied on a per call basis. The rate is set forth in 9.6.3.
following.

A call is as set forth in A. preceding. The number of calls will
be accumulated as set forth in 1. Preceding.

(L1) Material previously appearing on this page now appears on Page 7.
(L2) Material now appearing on this page previously appeared on Page 13.
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C9-A. DIRECTORY ASSISTANCE SERVICE

9.5 RATE REGULATIONS (Cont’d)
A. DIRECTORY REGULATIONS (Cont’d)
d. Directory Transport Interconnection Charge

Directory Transport Interconnection Charge provides for residual
transport and switching functions not assigned to other Directory
Transport rate elements. This charge is assessed to all
customer's who interconnect with the Utility's Directory
Assistance Location. The charge is applied on a per call basis.
The charge is set forth in 9.6.4. following. A call as set forth
in 1. preceding. The number of calls will be accumulated as set
forth in 1. preceding.

e. Directory Transport Multiplexing

The multiplexing rate is applied on a per Multiplexing arrangement
basis. The regulations for these charges are the same as set forth
in 6.7.I.D.5. preceding for Multiplexing. The rates are as set
forth in 6.8.I.E. following.

f. Directory Transport Tandem Switched Transport provided over Direct
Trunked Transport DS1 and DS3 Transport Channels

When Directory Transport Tandem Switched Transport is provided
over Direct Trunked Transport DS1 and DS3 Transport Channels, the
Direct Trunked Transport rates will be adjusted and the Directory
Transport Tandem Switched Transport will be billed the per call
fixed and per call per mile rates for all calls as set forth in c.
preceding.

Regulations for Directory Transport Tandem Switched Transport
provided over Direct Trunked Transport DS1 and DS3 Transport
Channels are the same as set forth in 6.7.I1.D.8. preceding for
Tandem Switched Transport provided over Direct Trunked Transport
DS1 and DS3 transport channels.

g. Nonrecurring Charges

Nonrecurring charges are one time charges associated with the
installation of Directory Transport and the change of Directory
Transport. The regulations for these charges are the same as set
forth in 6.7.1l.c. for Switched Transport. The charges for
Directory Transport are set forth for the selected Transport
facility in 6.8.1.B preceding.

h. Directory Transport Application

Regulations for Directory Transport Application are the same as
set forth in 6.7.I.D.9. preceding for Transport Application.

(L1) Material previously appearing on this page now appears on Page 8.
(L2) Material now appearing on this page previously appeared on Page 13.2.
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C9-A. DIRECTORY ASSISTANCE SERVICE

9.6 RATES AND CHARGES

The rates and charges are:

1. Directory Assistance Service call,
- Each
2. Directory Access Service

— Directory Access
Installation Charge

Rates

$0.299000

Charges are the same
as set forth in Ce6.

Preceding
Rates

3. Directory Tandem Switched Transport

- Fixed, per call $0.000208

— Per Call, per mile $0.000014

— Tandem Switching, per call $0.004475
4. Directory Assistance

Interconnection Charge

- Per Call - Premium $0.000000

— Per Call - Nonpremium $0.000000
5. Tandem Directory Assistance Location Multiplexing

- Rate per call $0.000060

6. Dedicated Tandem Trunk Port

— Monthly recurring rates for dedicated tandem trunk ports used

for directory assistance access service are those contained in

6.8.6.

9.6.1 INDIVIDUAL CASE FIUNGS

Rates and charges for Special Access Service developed by the Utility

on an Individual Case Basis are filed as following:

Installation Monthly
Charge Location Rates

(For Future Use)

Pages 13 through 15 are no longer in use and hereby
publication.

(L1) Material previously appearing on this page now
(L2) Material previously appearing on this page now
(L3) Material now appearing on this page previously
(L4) Material now appearing on this page previously

Nonrecurring
Charges usocC

withdrawn from this

appears on Page 8.
appears on Page 9.
appeared on Page 14.
appeared on Page 15.
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Cl0-A. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES
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Cl0-A. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES
10.1 GENERAL

This section covers Special Access Services that are provided to a
customer for use only by agencies or branches of the Federal Government
and other users authorized by the Federal Government. Services provided
to state emergency operations centers are included. These services
provide for command and control communications, including communications
for national security, emergency preparedness and presidential
requirements. They are required to assure continuity of Government in
emergency and crisis situations and to provide for national security.
In addition, this section covers the Telecommunications Service Priority
(TSP) System service and procedures as set forth in C10.8.1.C. since it
is administered by the Federal Government.

Services for command and control communications and for national
security and emergency preparedness sometimes require short notice and
short duration service provisions. These provisions are especially
needed to meet presidential requirements or in response to natural, man-
made, or declared emergencies. Requirements of this type cannot be
forecasted and are usually needed for a relatively short period. The
provision of service under these conditions may require the availability
of facilities, such as portable microwave equipment, which are provided
on a temporary basis by the Utility, customer or end user.

10.2 EMERGENCY CONDITIONS (L)

These services will be provided on the date requested or as soon as
possible thereafter when the emergency falls into one of the following
categories: State of crisis declared by the National Command
Authorities (includes commitments made to the Office of Emergency
Communications in the "National Plan for Emergencies and Major
Disasters").

Efforts to protect endangered U.S. personnel or property both in the
U.S. and abroad. (Includes space vehicle recovery and protection
efforts.) Communications requirements resulting from hostile action, a
major disaster or a major civil disturbance.

The director (Cabinet level) of a Federal department, Commander of a
Unified/Specified Command, or head of a Military department has
certified that a communications requirement is so critical to the
protection of life and property or to the National Defense that it
must be processed immediately.

Political unrest in foreign countries which affect the national
interest. Presidential service.

(L) Material now appearing on this page previously appeared on Page 2. (N)
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10-A. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES

10.3 INTERVALS TO PROVIDE SERVICE

Certain services provided under the provisions of this section of the
tariff are provided on an individual case basis. Therefore, orders for such
service shall be placed under the Negotiated Interval provisions set
forth in C5. preceding.

10.4 SAFEGARDING OF SERVICE
A. FACILITY AVAILABILITY

In order to insure communications during periods of emergency, the
Utility will, within the limits of good management, make available
the necessary facilities to restore service in the event of damage or
to provide temporary emergency service as set forth in C10.8.1.C. and
Cl10.8.2.C. following.

In order to meet the requirements of agencies or branches of the
Federal Government, the Utility may utilize government-owned
facilities, when necessary to provide service.

10.5 FEDERAL GOVERNMENT REGULATIONS

In accordance with Federal Government Regulations, all service
provided to the Federal Government will be billed in arrears.
However, this provision does not apply to other customers that obtain
services under the provisions of this tariff to provide their
services to the Federal Government.

10.6 MILEAGE APPLICATION

Mileage, when used for Rate application in this section of the
tariff, shall be determined by the V and H Coordinates Method as set
forth in NATIONAL EXCHANGE CARRIER ASSOCIATION TARIFF F.C.C. No. 4
and administered as set forth in C7. preceding.

10.7 MOVES

When service without a maximum termination liability charge
associated with it, as set forth in C10.8.1 and C10.8.2 following is
moved to a different building, the nonrecurring charge applies; when
moved to a new location in the same building, a charge of one-half
the nonrecurring charge applies.

(L1) Material previously appearing on this page now appears on Page 1.
(L2) Material now appearing on this page previously appeared on Page 3.
(L3) Material now appearing on this page previously appeared on Page 4.
(L4) Material now appearing on this page previously appeared on Page 5.
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Cl0-A. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES
(L1)

10.7 MOVES (Cont’d) (L2)

When service with a maximum termination liability charge associated with it,
as set forth in C10.8.1 and C10.8.2 following is moved and is reinstalled at
a new location, the customer may elect:

to pay the unexpired portion of the maximum termination liability charge
for the service, if any, with the application of a nonrecurring charge and
the establishment of a new maximum termination liability charge for such
service at the new location, or

to continue service subject to the unexpired portion of the maximum
termination charge, if any, and pay the estimated costs of moving such
service, provided that the customer requests these charges be quoted
prior to ordering the service move. Charges for moving such service will
be based on estimated costs attributable to the move.

Move charges include the estimated costs of removal, restoration of service
or facilities necessitated by the move, transportation, storage,

reinstallation, engineering, labor, supervision, materials, administration,
and any other specific items of cost directly attributable to the move. (L2)

10.8 SERVICE OFFERINGS (L3)

The following unique services are provided to a customer only for agencies
or branches of the Federal Government, Other Authorized Users and State
Emergency Operations Centers. The rates and charges for certain services (T)
shall be developed on an individual case basis and shall be consistent with
the rates and charges for services offered in other sections of this
tariff.

10.8.1 TYPE AND DESCRIPTION
A. VOICE GRADE SPECIAL ACCESS SERVICES
1. Voice Grade Secure Communications Type I
Approximate bandwidth of 10-50,000 Hertz. Furnished for two-point

secure communications on two-wire or four-wire metallic facilities
between a customer terminal location and an End User's premises.

Services are conditioned as follows: (L3)
(L1) Material previously appearing on this page now appears on Page 2. (N)
(L2) Material now appearing on this page previously appeared on Page 5. |
(L3) Material now appearing on this page previously appeared on Page 6. (N)
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Cl0-A. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES

(L1)

10.8.1 TYPE AND DESCRIPTION (Cont’d) (L2)
A. VOICE GRADE SPECIAL ACCESS SERVICES (Cont’d)
1. Voice Grade Secure Communications Type I (Cont’d)

T-3 Conditioning - The absolute loss (referenced to 1
milliwatt) with respect to frequency shall not exceed:

15 db at 10 Hz

13 db at 100 Hz

9 db at 1,000 Hz
20 db at 10,000 Hz
30 db at 50,000 Hz

Additional conditioning (available in one or two directions on
four-wire facilities only) to provide the following
characteristics:

The absolute loss (referenced to one milliwatt) with respect to
frequency shall not exceed:

0 db at 1,000 Hz

+ 1 db between 1,000 Hz and 40,000 Hz
+ 2 db between 10 Hz and 50,000 Hz

(+ means more loss)

The net loss of the conditioned service (with or without
additional conditioning)shall not wvary by more than four db at
1,000 Hz from the levels specified above. Voice frequency
signaling or supervisory tones can be transmitted.

2. Voice Grade Secure Communications Type II (L3)

Approximate bandwidth 10-50,000 Hz. Furnished on four-wire metallic
facilities for duplex operation for two-point secure communication
between a customer premises on an End User's premises and an End User's
premises. Services are conditioned as follows:

G-1 Conditioning - The absolute loss with respect to frequency and the
net loss variation shall be the same as Voice Grade Secure

Communications Type I services without additional conditioning. Voice
frequency signaling or supervisory tones can be transmitted. (L3)

(L1) Material previously appearing on this page now appears on Page 2. (N)
(L2) Material now appearing on this page previously appeared on Page 6. |
(L3) Material now appearing on this page previously appeared on Page 7.
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Cl0-A. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES

10.8.1 TYPE AND DESCRIPTION (Cont'd)
A. VOICE GRADE SPECIAL ACCESS SERVICES (Cont'd)
3. Voice Grade Secure Communications Type III

Approximate bandwidth 10-50,000 Hz. Furnished on four-wire metallic
facilities for duplex operation for two-point secure communication
between a customer premises switch and an End User's premises.
Services are conditioned as follows:

G-2 Conditioning - The absolute loss with respect to frequency and the
net loss variation from the switch to an End User's premises shall be
the same as Voice Grade Secure Communications Type I services without
additional conditioning; from an End User's premises to the switch
shall be the same as Voice Grade Secure Communications Type I services
with additional conditioning. Voice frequency signaling or supervisory
tones can be transmitted.

4. Voice Grade Secure Communications Type IV
Approximate bandwidth 10-50,000 Hz. Furnished on four-wire metallic
facilities for duplex operation for two-point secure communication
between two customer premises switches. Services are conditioned as
follows:
G-3 Conditioning - The absolute loss with respect to frequency and the
net loss variation shall be the same in both directions of transmission
as Voice Grade Secure Communications Type I services with additional
conditioning. Voice frequency signaling or supervisory tones can be
transmitted.

B. WIDEBAND DIGITAL SPECIAL ACCESS SERVICE

Service arrangements for secured communications to accommodate the
transmission of binary digital baseband signals in a random polar format.

1. Wideband Secure Communications Type I
For transmissions at the rate of 18,750 bits per second.
2. Wideband Secure Communications Type II
For transmission at the rate of 50,000 bits per second.
3. Wideband Secure Communications Type III
To accommodate the transmission of restored polar two-level facsimile
signals with a minimum signal element width of twenty microseconds at a rate

of 50,000 bits per second.

To accommodate the transmission of binary digital baseband signals in a
random polar format at the rate of 50,000 bits per second.

(L1) Material previously appearing on this page now appears on Page 2.
(L2) Material previously appearing on this page now appears on Page 3.
(L3) Material now appearing on this page previously appeared on Page 7.
(L4) Material now appearing on this page previously appeared on Page 8.
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Cl0-A. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES

10.8.1 TYPE AND DESCRIPTION (Cont'd) (L3)
C. TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM

1. Priority installation and/or restoration of National Security Emergency
Preparedness (NSEP) telecommunications services shall be provided in
accordance with Part 64.401, Appendix A, of the Federal Communications
Commission's (FCC's) Rules and Regulations.

In addition, TSP System service shall be provided in accordance with
the guidelines set forth in "Telecommunications Service Priority (TSP)
System for National Security Emergency Preparedness (NSEP) Service
Vendor Handbook" NCS Handbook 3-1-2 dated December 1, 1989.

The TSP System is a service, developed to meet the requirements of the
Federal Government as denoted in the NSEP Service Vendor Handbook,
which provides the regulatory, administrative and operational framework
for the priority installation and/or restoration of NSEP
telecommunications services. These include both Feature Group A
Switched and Special Access Services. The TSP System applies only to
NSEP telecommunications services, and requires an authorized priority
action by the Telephone Company providing such services.

2. TSP service applicability is limited to those access services which the
Telephone Company can discreetly identify for priority installation
and/or restoration.

3. Some of the elements required for the TSP System are included in other
sections of this tariff as general service offerings. They have been
repeated in this section to reflect the complete TSP System with
appropriate references to those other sections of the tariff for
regulations, rates and charges.

4. The customer for TSP System Service also must be the same customer for
the Access Service with which it is associated.

5. Under certain conditions it may be necessary to preempt one or more
customer services with a lower or no restoration priority in order to
install or restore NSEP telecommunications service(s) of a higher
priority. If such preemption is necessary, and if circumstances
permit, the Telephone Company will make reasonable effort to notify the
preempted service customer of the action to be taken. Credit allowance
for such service preemption shall be made in accordance with the
provisions set forth in 2.4.4.E. preceding concerning Temporary (T)
Surrender of a Service. (L3)

(L1) Material previously appearing on this page now appears on Page 3. (N)
(L2) Material previously appearing on this page now appears on Page 4. |
(L3) Material now appearing on this page previously appeared on Page 8.1. (N)
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Cl0-A. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES

10.8.1 TYPE AND DESCRIPTION (Cont'd)
C. TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM (Cont'd)

6. The customer, in obtaining TSP System service, acknowledges and
consents to the provision of certain customer service record
information by the Telephone Company to the Federal Government in
order for the Government to maintain and administer its overall TSP
System. This customer service record information will include only
customer name, TSP Authorization Code, Telephone Company
Circuit/Service ID, customer telephone number and customer mailing
address.

7. When Priority Restoration Maintenance and Administration is
discontinued and the associated Access Service is continued in
service, no charge applies for such a discontinuance.

8. Credit allowance for service interruption for Priority Restoration
Maintenance and Administration shall be the same as for the Access
Service with which it is associated as set forth in 2.4.4.
preceeding.

9. Certain activities performed by the Telephone Company in association
with the NSEP Service Vendor Handbook are included in the rate
elements as follows:

(a) Priority Installation Invocation includes System Development,
Verification, Confirmation and Preemption.

(b) Priority Restoration Level Implementation includes Administration,
Maintenance of PR Service, System Development, Verification,
Reconciliation, Confirmation and Preemption.

(c) Priority Restoration Level Change includes Verification and
Confirmation.

10. The customer, in obtaining a Restoration Priority, recognizes that
quoting charges and obtaining permission to proceed with the

restoration of certain Access Services will cause unnecessary delays.

In subscribing to Restoration Priority service the customer
recognizes this condition and grants the Telephone Company the right
to quote charges after the restoration has been completed.

11. Customers that currently have Restoration Priority (RP) Service, as
set forth in 13.3.2. following, will continue to receive priority
service for a period up to 30 months during the TSP system phase in.
At the end of 30 months from the effective date of this tariff, RP
Service will be terminated and customers must submit request for TSP
Service in accordance with instruction contained in the NSEP Service
Vendor Handbook.

Material previously appearing on this page now appears on Page 4.
Material previously appearing on this page now appears on Page 5.
Material now appearing on this page previously appeared on Page 8.2.
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Cl0-A. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES

10.8.2 RATES AND CHARGES

A. VOICE GRADE SPECIAL ACCESS SERVICE

The provision of T-3 and G conditioned services contemplates station and

tandem switching operations, using customer or end user provided equipment,

as well as Special Access Service. Separate narrowband or voice grade

services, where required by the customer or end user provided equipment or

switching operation, are furnished in accordance with the applicable

sections of this tariff.

Voice Grade Secure Termination Nonrecurring
Communications Charge Charge

- Type I, each T-3 Conditioning, ICB rates and charges

— Additional Conditioning, ICB rates and charges

per service termination

- Type II, each G-1 Conditioning, ICB rates and charges
- Type III, each G-2 Conditioning, ICB rates and charges
— Additional Conditioning, ICB rates and charges

per service termination
- Type IV, each G-3 Conditioning ICB rates and charges

— Additional Conditioning, ICB rates and charges
per service termination

B. WIDEBAND DIGITAL SPECIAL ACCESS SERVICE
Voice Grade Secure Termination Nonrecurring
Communications Charge Charge
- Type I, each ICB rates and charges
- Type II, each ICB rates and charges
- Type III, each ICB rates and charges

Monthly
Rates
apply

apply

apply

apply

apply

apply

apply

Monthly
Rates

apply

apply

apply

(L1) Material previously appearing on this page now appears on Page 5.
(L2) Material now appearing on this page previously appeared on Page 9.
(L3) Material now appearing on this page previously appeared on Page 10.
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Cl0-A. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES

10.8.2 RATES AND CHARGES (Cont'd)
C. TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM

Non-recurring Monthly

Charge Rates UusocC
(1) Priority Installation (PI) of an Access Service
Invocation includes System Development,
Verification, Confirmation, Preemption
Prime Service
— Vendor
— Subcontractor
$50.00 - P1APC*
50.00 - P1ASC*
(a) Expedited (Emergency Regulations, rates, and charges are the same as those
or Essential set forth in this Company’s Tariff F.C.C. No. 129 for
Special Construction of the Facilities for Switched or
Special Access Service for which PI is required.
(b) Utilizing Specially Regulations, rates, and charges are the same as those

Constructed Facilities set forth in this Company’s Tariff F.C.C. No. 129 for

Special Construction of the Facilities for Switched or
Special Access Service for which PI is required.

Non-recurring Monthly

Charge Rates usocC
(2) Priority Restoration (PR) Level Implementation on
an Access Service
(a) When PR Level is implemented includes
Administrative and Maintenance of PR Service,
System Development, Reconciliation,
Confirmation Verification, and Preemption
Prime Service
— Vendor $30.00 $5.00 PR5PC*
— Subcontractor 30.00 5.00 PR5SC*
(b) When PR Level is changed on an associated
working Access Service
Prime Service
— Vendor $30.00 - PRSPC
— Subcontractor 30.00 - PR8PC

Pages 8.2 through 10.2 are no longer in use and are hereby withdrawn from this

publication.

(L1) Material previously appearing on this page now appears on Page 6.
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Access Service

Cll-A. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES
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Cll-A. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES
11.1 DESCRIPTION OF SPECIAL FACILITIES ROUTING OF ACCESS SERVICES

The services provided under this tariff are provided over such routes and
facilities as the Utility may elect. Special Facilities Routing is
involved, when, in order to comply with requirements specified by the
customer, the Utility provides Switched Access Service, Special Access
Service or Special Federal Government Access Service in a manner which
includes one or more of the following conditions:

A. DIVERSITY

Two or more services must be provided over not more than two different
physical routes.

B. AVOIDANCE

A service must be provided on a route which avoids specified geographical
locations.

C. CABLE-ONLY FACILITIES

Certain Voice Grade services are provided on Cable-Only Facilities to meet
the particular needs of a customer.

Service is provided subject to the availability of Cable-Only facilities. In
the event of service failure, restoration will be made through the use of
any available facilities as selected by the Utility.

Avoidance and Diversity are available on Switched Access Service as set
forth in C6. preceding; Narrowband, Voice Grade and Wideband Analog and High
Capacity Special Access Services as set forth in C7. preceding and Special
Federal Government Access Services as set forth in Cl0. preceding. Cable-
Only Facilities are available for Switched Access Service as set forth in
C6. preceding; Voice Grade Special Access Services as set forth in C7.
preceding and Special Federal Government Access Services as set forth in
C10. preceding.

In order to avoid the compromise of special routing information, the Utility
will provide the required routing information for each specially routed
service to only the ordering customer. If requested by the customer, this
information will be provided when service is installed and prior to any
subsequent changes in routing.

ISSUED: May 1, 2024
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Cll-A. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES
11.1 DESCRIPTION OF SPECIAL FACILITIES ROUTING OF ACCESS SERVICES (Cont'd)
C. CABLE-ONLY FACILITIES (Cont'd)

The offering of Special Facilities Routing of Access Services contemplates
the use of existing facilities. Should facilities not be available, it may
be necessary to construct such facilities, either as (1) normal or (2)
Special Construction. If Special Construction is involved, the regulations,
as set in Pacific Bell's SPECIAL CONSTRUCTION TARIFF F.C.C. NO. 129, apply.
However, the applicable rates and charges shall be filed in this section of
this tariff, not the Special Construction tariff. In either case of (1) or
(2) preceding, the rates and charges for administration and any other
specific items of cost directly attributable to the provision of this
service shall be filed in this section also.

The rates and charges for Special Facilities Routing of Access Services as
set forth in Cll. following are in addition to all other rates and charges
that may be applicable for services provided under other sections of this
tariff.

11.2 RATES AND CHARGES FOR SPECIAL FACILITIES ROUTING OF ACCESS SERVICE

The rates and charges for Special Facilities Routing of Access Services are
as follows:

11.2.1 DIVERSITY
For each service provided in accordance with Cll. preceding, the rates and
charges will be developed on an individual case basis and filed following:
UsocC SYD

11.2.2 AVOIDANCE
For each service provided in accordance with Cll. preceding, the rates and
charges will be developed on an individual case basis and filed following:
UsocC SYD

11.2.3 DIVERSITY AND AVOIDANCE COMBINED
For each service provided in accordance with Cll. preceding,
combined, the rates and charges will be developed on an individual
case basis and filed following:
UsocC SYB

11.2.4 CABLE-ONLY FACILITIES
For each service provided in accordance with Cll. preceding, the
rates and charges will be developed on an individual case basis and

filed following:
UsocC SYC

Page 3 is no longer in use and is hereby withdrawn from this publication.
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Cl2-A. SPECIALIZED SERVICE OR ARRANGEMENT
12.1 GENERAL
Specialized Service or Arrangements may be provided by the Utility,
at the request of a customer, on an individual case basis if such

service or arrangements meet the following criteria:

A. The requested service or arrangements are not offered under other sections
of this tariff.

B. The facilities utilized to provide the requested service or arrangements are

of a type normally used by the Utility in furnishing its other services.
C. The requested service or arrangements are provided within a LATA.

D. The requested service or arrangements are compatible with other Utility
services, facilities, and its engineering and maintenance practices.

E. This offering is subject to the availability of the necessary Utility
personnel and capital resources.

12.2 MOVE CHARGES

A. When service without a maximum termination liability charge associated
with it is moved to a different building, the nonrecurring charge
applies; when moved to a new location in the same building, a charge of
one-half the nonrecurring charge applies.

B. When service with a maximum termination liability charge associated with
it is moved and is reinstalled at a new location, the customer may elect:

1. to pay the unexpired portion of the maximum termination liability charge for

the service, if any, with the application of a nonrecurring charge and the

establishment of a new maximum termination liability charge for such service

at the new location, or

2. to continue service subject to the unexpired portion of the maximum
termination liability charge, if any and pay the estimated costs of
moving such service, provided that the customer requests these
charges be quoted prior to ordering the service move. Charges for
moving such service will be based on estimated costs attributable to
the move. Move charges include the estimated costs of removal,
restoration of services reinstallation, engineering, labor,
supervision, materials, administration, and other specific items of
cost directly attributable to the move.

12.3 RATES AND CHARGES
Rates and charges and additional regulations, if applicable, for
specialized services or arrangements provided on an individual case

basis are filed following.

Pages 2 through 5 are no longer in use and are hereby withdrawn from this
publication.
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Cl3-A. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

Section 13 addresses Additional Engineering, Additional Labor and
Miscellaneous Services (e.g., Maintenance of Service, provision of Access
Service billing Information, etc.).

The specific rates and charges for these activities are set forth in
subsequent sections.

For purpose of Section 13, the terms "Basic Time," "Overtime" and "Premium
Time" are defined as follows:

- Basic Time Work related efforts of the Telephone Company performed
during a normal business day, (8:00 a.m. - 5:00 p.m., Monday
through Friday) .

— Overtime Work related efforts of the Telephone Company performed
outside of a normal business day, (Monday through Friday),
and on Saturdays.

— Premium Time Work related efforts of the Telephone Company performed on
Sundays and/or holidays (i.e., New Year's Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day, the day after
Thanksgiving and Christmas Day) .

A Miscellaneous Service Order Charge applies to any service, or combination
of services ordered simultaneously from this section of the Tariff for
which a service order is not already pending [with the exception of
Presubscription (C13.3.3) which does not have the charge applied]. The
Miscellaneous Service Order Charge is an administrative charge designed to
compensate for the expenses associated with service order issuance.

The charge always applies to the following services since a pending service

order would not exist; Standby (C13.2.3), Testing and Maintenance with
Other Utilities other than when in conjunction with Acceptance Testing
(C13.2.4) Other Labor (C13.2.5) and Maintenance of Service (C13.3.1). The

Miscellaneous Service Order Charge will also apply to the following
services if they are ordered subsequent to the initial installation of the
associated access service thereby necessitating the issuance of another
service order: Restoration Priority (C13.3.2), Standard Jacks (Cl13.3.4)
and Controller Arrangement (C13.3.8.A).

The charge does not apply to the following service since there would exist
a pending service order; Additional Engineering (Cl13.1), Overtime
Installation (C13.2.1), Standby Acceptance Testing (C13.2.3), Testing and
Maintenance with Other Utilities when in conjunction with Acceptance
Testing (Cl13.2.4), and Additional Cooperative Acceptance Testing

(C13.3.5.A.1 and C13.3.5.B.1). This charge is as follows:
Rate UsocC
— Miscellaneous Service Order Charge, per occurrence $121.77 MSSOC

ISSUED: May 1, 2024
EFFECTIVE: May 1, 2024
Advice Letter No.: NV-24-0008Advice No. 2077
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Cl3-A. ADDITIONAL ENGINEERING, ADDITIONAL LABORAND MISCELLANEOUS SERVICES

13.1 ADDITIONAL ENGINEERING

Additional Engineering will be provided by the Utility at the request
of the customer only when:

a. A customer requests additional engineering technical information
after the Utility has already provided the technical information
normally included on the Design Layout Report (DLR) as set forth
in C6.1.5 and C7.1.6 preceding.

b. Additional engineering time is incurred by the Utility to engineer
a customer's request for a customized service as set forth in
C7.1.1 preceding.

c. A customer requests a Design Change, additional engineering time
is incurred by the Utility for the .engineering review as set
forth in. c¢s.2.2.c; The charge for additional engineering will
apply whether or not the customer authorizes the Utility to
proceed with the design change.

The Utility will notify the customer that additional engineering
charges, as set forth in C13.1.1 following, will apply before any
additional engineering is undertaken.

13.1.1 CHARGES FOR ADDITIONAL ENGINEERING

The charges for additional Engineering are as follows:

Additional Engineering Each Half Hour or
Periods Fraction Thereof UsocC
NO1
Basic Time,
— per engineer $42.94 AEHNF/AEH++
Overtime,
— per engineer $64.40 AEHXF/AEH++

ISSUED: May 1, 2024
EFFECTIVE: May 1, 2024
Advice Letter No.: NV-24-0008Advice No. 2077
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Cl3-A. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVCIES (T)
13.2 ADDITIONAL LABOR

Additional labor is that labor requested by the customer on a given
service and agreed to by the Utility as set forth in C13.2.1 through
C13.2.5 following. The Utility will notify the customer that
additional labor charges as set forth in C13.2.6 following will apply
before any additional labor is undertaken.

A callout of a Utility employee requiring additional labor will be
charged a minimum of four (4) hours on an Overtime and/or Premium
Time basis when the call-out is attributed to a customer
request/problem. However, at no time will the customer be charged if
trouble is found to be on the Utility side of the demarcation point.

13.2.1 OVERTIME INSTALLATION

Overtime installation is that Utility installation effort outside of
normally scheduled working hours.

13.2.2 RESERVED FOR FUTURE USE
13.2.3 STANDBY

Standby includes all time in excess of one-quarter (1/4) hour during
which Utility personnel stand by to make installation acceptance
tests or cooperative tests with a customer to verify facility repair
on a given service.

13.2.4 TESTING AND MAINTENANCE WITH OTHER UTILITIES

Additional testing or maintenance of facilities which connect to
facilities of other Utilities, is that which is in addition to normal
effort required to test or maintain facilities provided solely by the
Utility.

13.2.5 OTHER LABOR

Other labor is that additional labor not included in C13.2.1 through
Cl3.2.4 preceding and labor incurred to accommodate a specific
customer request that involves only labor which is not covered by any
other section of this tariff.

ISSUED: May 1, 2024
EFFECTIVE: May 1, 2024
Advice Letter No.: NV-24-0008Advice No. 2077
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13C-A. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES
13.2 ADDITIONAL LABOR (Cont'd)
13.2.6. CHARGES FOR ADDITIONAL LABOR

The charges for additional labor are as follows:

Additional Engineering FEach Half Hour or
Periods Fraction Thereof UsocC
NO1
A. INSTALLATION
Overtime
- per Technician! $60.32 ALHXF/ALH++
Premium Time,
- per Technician? $80.42 ALHPF/ALH++ (T)
First FEach Additional (T)
Additional Engineering Quarter Half Hour or
Periods Hour Fraction Thereof USOC (T)
B. STANDBY (L1)
Basic Time
- per Technician? None $40.21 ALTNF/ALT++ (T)
Overtime,
- per Technician!? None $60.32 ALTXF/ALT++ (T)
Premium Time,
— per Technician!? None $80.42 ALTPF/ALT++ (L1) (T)
Additional Each Additional (L2)
Labor Installation Half Hour or
Periods Technician usocC Fraction Thereof USOC
NO1 NO1
C. Testing and Maintenance With other Utilities, Or other Labor

Basic Time

- per Technician!? $40.21 ALKNR $32.72 ALKNM/ALK++ (T)
Overtime,
- per Technician®  $60.00 ALKXR $45.00 ALKXM/ALK++ (T)
Premium Time,
- per Technician® $75.00 ALKPR $65.00 ALKPM/ALK++ (L2) (T)
NOTE 1: A call-out of a Utility employee at a time not consecutive with (L1) (L2)
the employee’s scheduled work period is subject to a minimum |
charge of four hours. (L1) (L2)
(L1) Material now appearing on this page previously appeared on Page 5. (N)
(L2) Material now appearing on this page previously appeared on Page 6. (N)
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13C-A.

13.3

MISCELLANEOUS SERVICES

13.3.1. MAINTENANCE OF SERVICE

The charges for Maintenance of Service are deregulated. Terms and
conditions are located in the AT&T Interstate Access Guidebook.

13.3.2 RESTORATION PRIORITY

The Utility will arrange a Special Access Service for Restoration
Priority on receipt of certification in conformance with Part 64,
Subpart D, Appendix A of the Federal Communication Commission's Rules
and Regulations. A charge applies when a request to provide or
change a Restoration Priority is received subsequent to the issuance
of an Access Order to install the service. ©No charge applies when a
Restoration Priority is discontinued, or when ordered coincident with
an access order to install service.

Nonrecurring Charge USOC

Restoration priority,
- per service $54.63 RSPXX

13.3.3 PRESUBSCRIPTION

A.

(L1)
(L2)
(L3)

DESCRIPTION
Presubscription

Presubscription is a procedure whereby an end user or an agent of pay
telephones may select and designate to the Utility an IC to access,
without an access code, for intrastate interLATA and interstate
calls. This IC is referred to as the end user's or agent's primary
IC.

This procedure may also be used by an end user or an agent of pay
telephones to select and designate to the Utility an IC to access,
without an access code, for intralATA calls. This IC is referred to
as the end user's or agent's LATA primary IC (LPIC).

The Presubscription procedure applies to Telephone Exchange Service
lines and/or trunks, Feature Group A lines and Centrex lines. It
also applies to pay telephones served by end offices converting to
equal access on or after April 1, 1989.

Material previously appearing on this page now appears on Page 4.
Material now appearing on this page previously appeared on Page 7.1.
Material now appearing on this page previously appeared on Page 8.
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13C-A. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

13.3 MISCELLANEOUS SERVICES (Cont’d)
13.3.3 PRESUBSCRIPTION (Cont’d)
B. PROVISIONS

Presubscription of residence and business lines and/or trunks is
furnished in accordance with the detailed provisions of the Federal
Communications Commission's Allocation Plan as set forth in Appendix
B of its Memorandum Opinion and Order in CC Docket No. 83-1145, Phase
I, adopted May 31, 1985, and released June 12, 1985. Principal
provisions of the Allocation Plan and associated Utility provisions
follows.!?

Presubscription of public and semipublic pay telephones will follow
the detailed provisions of the Federal Communications Commission's
Allocation Plan as set forth above, except the six-month notification
provided to interexchange carriers of end offices converting to equal
access prior to April 1, 1989.1

1. End User/Agent Notification
a. Presubscription

End User and Agent Notification and Interexchange Carrier End
User Lists.

All new subscribers will be asked to select an intralATA
carrier when establishing their local exchange service.

An IC obtaining service commitments directly from end users and
agents of pay telephones must provide an IC End User/Agent List
to the Utility accompanied by a document affirming that it has
requested end user or agent signed statements containing the
required information.

2. (Reserved for future use.)
3. Procedure for customers who fail to choose LPIC

Customers who do not specifically make an LPIC choice will not have
an LPIC carrier and will not be able to make intralATA long distance
calls on a 0+ oral+ basis until they do make a choice. A subscriber
may indicate that they do not want to predesignate a toll service
provider for intralATA toll. This choice will be considered a valid
selection. An LPIC change charge will apply to any subsequent change
to the LPIC.

Subsequent to the installation of Telephone Service and after the end
user's or agent's initial selection of a predesignated IC or LPIC,
for any change in selection, a nonrecurring charge, as set forth in
Cl3.3.3.B.4.e. following will apply.

NOTE 1: Not applicable to intralATA Presubscription.
NOTE 2: Deletion is made pursuant to compliance with Docket No. 08-06007.

(L1) Material previously appearing on this page now appears on Page 4.
(L2) Material now appearing on this page previously appeared on Page 9.
(L3) Material now appearing on this page previously appeared on Page 10.
(L4) Material now appearing on this page previously appeared on Page 11.
(L5) Material now appearing on this page previously appeared on Page 11.1.
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C13-A. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

13.3. MISCELLANEOUS SERVICE (Cont’d)

13.3.3 PRESUBSCRIPTION (Cont'd)
B. PROVISIONS (Cont'd)
4. Initial or Change Charge Application
a. Presubscription
Customer orders to change LPIC and applicable charges

A customer may place an order to establish or to change an LPIC
directly with Nevada Bell or through an intralATA long distance
service provider of the customer's choice. Nevada Bell will accept
orders from toll service providers on behalf of their subscribers
through the Nevada Bell Industry Market group.

When a customer establishes new service with Nevada Bell, service
representative will advise the customer of the options available
for toll dialing and request that the customer choose both an
interLATA and an intralATA service provider. The choice could be
the same for both.

A non-recurring charge, as set forth in 13.3.3(B) (4) (e) following,
to process a change in Presubscription is bifurcated into two (2)
separate non-recurring charges and applies as follows:

i) A non-recurring charge applies when the request to change
Presubscription is submitted through mechanized methods.

ii) A non-recurring charge applies when the request to change
Presubcription is submitted through manual methods.

As used above, manual methods are (i) personal interaction between
an End User or Agent and a Telephone Company employee; and (ii) any
written submission from an End User or Agent to a Telephone Company
service center. Mechanized methods shall include all other methods.
If a request utilizing a mechanized method results in manual
processing, the mechanized non-recurring charge shall apply upon
the completion of the request.

(L1) Material previously appearing on this page now appears on Page 5.
(L2) Material now appearing on this page previously appeared on Page 11.2.
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Cl3-A. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

13.3

13.3.

B.

NOTE:

(L1)
(L2)

MISCELLANEOUS SERVICES (Cont'd)

3 PRESUBSCRIPTION AND PRESELECTION (Cont'd)
PROVISIONS (Cont'd)

New End Users/Agents, who request service in an end office equipped
with equal access, will be asked to select a primary IC at the time
they place an order with the Utility for Telephone Exchange Service,
Feature Group A Switched Access Services, or Public or Semi-public
Pay Telephone Service. New end users or agents will be sent an
informational package, upon request, to aid their selection of a
primary IC. They may select either of the following options. There
will be no additional charge for this selection.

— Designate an IC as primary IC and dial 101XXXX or other access
codes (i.e., 950-0XXX or 950-1XXX) to reach services of the same IC
or to reach other ICs.!

— Designate that they do not want to be presubscribed to any IC and
choose to dial 101XXXX or other access codes (i.e. 950-0XXX or 950-
1XXX) for all calls to all ICs.

Should new end users or agents return confirmation notices
identifying primary ICs different from those given verbally, the
Utility will process such written selections without charges.

After the End User's/Agents initial primary IC selection, for any
change thereafter, a nonrecurring charge, as set forth in
Cl3.3.3.B.4.e. following, applies.

If an IC elects to discontinue Feature Group D service in the
converting end office prior to the conversion date or within two years
after the introduction of Feature Group D in the converting end
office, the IC is obligated to contact in writing all end users or
agents who have selected, or have been allocated to, the cancelling IC
as their designated IC, inform these end users or agents of the
cancellation, request the end users or agents to select a new IC and
state that the cancelling IC will pay for the change charge. The
Utility will bill the IC an amount equal to the product of the
Presubscription Charge, as set forth in e. following, multiplied by
the total number of end users or agents assigned to the IC at the time
the IC notifies the Utility of discontinuance of Feature Group D.

1l: For pay telephones, 101XXXX dialing applies to operator assisted
calls only.

Material previously appearing on this page now appears on Page 5.
Material now appearing on this page previously appeared on Page 11.3.
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Cl3-A. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

13.3

MISCELLANEOUS SERVICES (Cont’d)

PROVISIONS (Cont’d)

Non recurring charges for presubscription are as follows:

Nonrecurring
Charge UsocC

Presubscription - IntraLATA (LPIC)
Billed to End User, Agent or IC
——per Telephone Exchange Service
line or trunk manual charge $2.50 P6XLX
——per Telephone Exchange Service
line or trunk mechanized charge $1.60 P6XFX

Note 1 This charge is billed to the End User/Agent which is the subscriber to the

Telephone Exchange Service except as set forth in B.4.d. preceding, when such
charge(s) will be billed to an IC. In the event an end user/agent is
incorrectly presubscribed due to misassignment on the part of the Utility, no
charge shall apply.

In the case of an End User/Agent authorization dispute, the IC will be
responsible for payment of the presubscription change charge associated with
the EAT submitted in error as well as the presubscription change charge
associated with restoring the End User/Agent to the previous primary
interexchange carrier in those cases where the EAT has been completed by the
Utility and the IC has no letter of authorization from the end user. The
presubscription charges shall apply.

Note 2 The Interexchange Carrier Pays (IC Pays) Billing Option is an agreement

between the Telephone Company and an Interexchange Carrier (IC) under which
the InterLATA Presubscription (PIC) or IntralATA Presubscription (LPIC)
change charge is assessed to the IC instead of the being charged to the end
user customer when the Telephone Company changes an end user’s primary IC
assignment.

The PIC/LPIC change may either be requested via an IC-provided end user or
agent list submitted in the Customer Account Record Exchange (CARE) format
(IC Pays — Carrier Initiated) or by the end user customer directly to the
Telephone Company (IC Pays — Customer Initiated).

ICs that subscribe to “IC Pays — Carrier Initiated” must populate position
405 of the PIC change order with “Y” to redirect billing of the PIC/LPIC
change charge.

Note 3 Presubscription change charges for interLATA and interstate (PIC) will be

billed at the applicable rates listed in the utility’s interstate tariffs
approved by the Federal Communications Commission.

Note 2 (Cont’d)

(L1)
(L2)
(L3)

(L3
For ICs that subscribe to “IC PAYs — Customer Initiated,” all end user PIC/LPIC

changes to the IC’s CIC and at the IC’s option changes from its CIC to “No PIC”
initiated through the Telephone Company will be redirected to the IC.

The IC submitting the PIC/LPIC change must sign an IC Pays Billing Option
agreement with the Telephone Company for either of the IC Pays Billing
Options to apply.

When these conditions have been met, the end user customer will not be
assessed the Presubscription change charge for the PIC/LPIC change. The IC
participating in the IC Pays Billing Option will be charged the
Presubscription change charge per line or trunk as set forth in Section
13.3.3.B.4.e preceding.

Material previously appearing on this page now appears on Page 5.
Material now appearing on this page previously appeared on Page 11.4.
Material now appearing on this page previously appeared on Page 11.5.
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NEVADA BELL TELEPHONE COMPANY, LLC Fifth Revised Page 9
d/b/a AT&T Nevada

Tariff P.U.C.N. No. C Cancels Fourth Revised Page 9

Cl3-A. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

13.3 MISCELLANEOUS SERVICES (Cont'd)

(L1)
13.3 MISCELLANEOUS SERVICES (Cont'd) (L2)
13.3.4 STANDARD JACKS - REGISTRATION PROGRAM
Standard jacks are provided by the Utility to connect Registered
Equipment to those services that are subject to the Registration
Program as set forth in C2.5 preceding. The use of jacks is covered
in Part 68 of the F.C.C.'s Rules and Regulations. Specific jacks are
described in the document on file with the FCC entitled "Descriptions
of Standard Registration Program Connection Configurations
Supplementing Configurations Described in Subpart F of Part 68 of the
FCC's Rules and Regulations."
These jacks are used to terminate services provided by the Utility.
Other services or facilities provided by the Utility or by others may
also be terminated in any spare capacity of the jacks remaining after
installation without additional charge for the use of such capacity.
The nonrecurring charges, which include installation, for standard
jacks and their typical uses are set forth following:
A. STANDARD VOICE JACKS
Nonrecurring
Charge usocC
1. Miniature six-position jacks for connection $10.00 RJ11C
of terminal equipment as follows:
- Single line tele phone set sur face or 10.00 RJ11W
flush mounted.
— Single line telephone sets wall mounted. 10.00 RJ14cC
— Two-line nonkey telephone sets surface or 10.00 RJIDC
flush mounted. (L2)
- Single-line 4-wire exchange 2/RT, T1/R1l. 10.00 RJ14W (L3)
— Two—-line nonkey telephone sets wall 10.00 RJ17C
mounted.
— Special single line equipment for use in 10.00 RJ16X
hospital critical care areas.
— 9DB single line data equipment with mode 10.00 RJ25C
indication and mode indication common
leads.
This jack is normally used in association
with a series jack.
— Three-line nonkey telephone sets and 10.00 RJ11C (L3)
ancillary devices.
(L1) Material previously appearing on this page now appears on Page 6. (N)
(L2) Material now appearing on this page previously appeared on Page 12. |
(L3) Material now appearing on this page previously appeared on Page 13. (N)
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NEVADA BELL TELEPHONE COMPANY, LLC Seventh Revised Page 10
d/b/a AT&T Nevada

Tariff P.U.C.N. No. C Cancels Sixth Revised Page 10

Cl3-A. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

13.3 MISCELLANEOUS SERVICES (Cont'd)

(L1)
13.3.4 STANDARD JACKS - REGISTRATION PROGRAM (Cont’d) (L2)
A. STANDARD VOICE JACKS (Cont’d)
Nonrecurring
Charge usocC
2. 50 Position Miniature Ribbon for connection
of multiline terminating equipment and
channel derivation devices as follows:
- For connection to 2-wire tie trunks E&M $160.00 RJI2EX
type I signaling. (12 line capacity
- For connection to 4-wire tie trunks E&M 160.00 RJ2GX
type I signaling. (8 line capacity)
— For connection to 2-wire tie trunks E&M 160.00 RJ2FX
type II signaling. (8 line capacity)
— For connection to 4-wire tie trunks E&M 160.00 RJ2HX
type II signaling. (6 line capacity)
— For connection to off-premises station 160.00 RJ21X
lines. (25 line capacity)
— For use with series devices such as toll 105.00 RJ71C (L2)
restrictors. (12 line capacity)
(L3)
— For connection of up to 12 line bridged 4- 100.00 RJ2DX
wire exchange 2/RT, T1/R1.
3. Series Jacks for connection of terminal
equipment as follows:
— Single line alarm reporting devices. 66.00 RJ31X
- Series ancillary devices such as automatic 66.00 RJ32X
dialers. Single line sets with exclusion.
- Two line telephone sets with exclusion on 66.00 RJ37X
one line.
4. Weatherproof Jack for use with single line 120.00 rRJ15Cc (L3)
telephone sets used at locations such as
boats and marinas.
(L1) Material previously appearing on this page now appears on Page 6. (N)
ISSUED: May 1, 2024 (N)

EFFECTIVE: May 1, 2024
Advice Letter No.: NV-24-0008Advice No. 2077



NEVADA BELL TELEPHONE COMPANY, LLC Seventh Revised Page 10
d/b/a AT&T Nevada

Tariff P.U.C.N. No. C Cancels Sixth Revised Page 10

(L2) Material now appearing on this page previously appeared on Page 14.
(L3) Material now appearing on this page previously appeared on Page 15.

ISSUED: May 1, 2024
EFFECTIVE: May 1, 2024
Advice Letter No.: NV-24-0008Advice No. 2077



NEVADA BELL TELEPHONE COMPANY, LLC
d/b/a AT&T Nevada

Tariff P.U.C.N. No. C

Sixth Revised Page 11

Cancels Fifth Revised Page 11

Cl3-A.

13.3

MISCELLANEOUS SERVICES (Cont'd)

13.3.4 STANDARD JACKS - REGISTRATION PROGRAM (Cont’d)

B.

STANDARD DATA JACKS

Universal Data Jack for use in connecting
fixed loss loop (FLL) and programmed (P)
types of data equipment. (1 line capacity)

Programmed Data Jack for use in connecting
programmed data equipment. (1 line capacity)

Multiple Line Universal Data Jack for use in
connecting fixed loss loop (FLL) and
programmed (P) types of data equipment. This
jack will terminate up to eight lines. The
selection of this jack requires the use of
the equipment listed following.

— Multiple Line Universal Data Jack Circuit
Cards. For use with Multiple Line
Universal Data jack. One circuit card per
circuit required.

Multiple Line Universal Data Jack
Mounting options. For use with Multiple
Line Universal Data Jack. One required
per Multiple Line Universal Data Jack.
- Wall Mounting with cover

- Rack Mounting (19 inch or 23 inch)

13.3.5 TESTING SERVICES

(L1)
(L2)
(L3)

Nonrecurring
Charge
$65.00

250.00

79.00

45.00

28.00

Testing Services offered under this section of the tariff are
optional and subject to rates and charges as set forth in C13.3.5.C.
following. Other testing services as described in C6. and C7.

preceding are provided by the Utility in association with Access

Services and are furnished at no additional charge.

Testing services are normally provided by Utility personnel at

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

UusocC
RJ41sS

RJ45s

RJ26X

RJ26S

RJIM3X

RJIM4X

Utility locations. However, provisions are made in A and B following

for a customer to request Utility personnel to perform testing

services at the customer’s premises.

The offering of Testing Services under this section of the tariff is

made subject to availability of the necessary qualified personnel and

test equipment at the various test locations mentioned in A.,

C.

following:

Material previously appearing on this page now appears on Page 6.
Material now appearing on this page previously appeared on Page 16.
Material now appearing on this page previously appeared on Page 17.
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NEVADA BELL TELEPHONE COMPANY, LLC Third Revised Page 11.1
d/b/a AT&T Nevada

Tariff P.U.C.N. No. C Cancels Second Revised Page 11.1

Cl3-A. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES
13.3 MISCELLANEOUS SERVICES (Cont'd)

(L1)

13.3.5 TESTING SERVICES (Cont'd) (L2)

A. SWITCHED ACCESS SERVICE

Testing Services for Switched Access are comprised of (a) tests which are
performed during the installation of a Switched Access Service, i.e.,
Acceptance Tests and (b) tests which are performed after acceptance
of such access services by a customer which are without charge, i.e.,
routine testing and (c) additional tests which are performed during
or after acceptance of such access services by a customer for which
additional charges apply, i.e., Additional Cooperative Acceptance
Tests and in-service tests.

Routine tests are those tests performed by the Utility on a regular basis as
set forth in C6.1.6 preceding which are required to maintain Switched Access
Service. Additional in-service tests may be done on an automatic basis (no
Utility or customer technicians involved), on a manual basis (Utility
technicians) involved at Utility office(s) and Utility or customer
technician(s) involved at customer's designated premises).

Testing services are ordered to the Dial Tone Office for FGA, to the access
tandem or end office for FGB (wherever the FGB service is ordered) and to
the end office for FG's C and D. Testing Services for Directory Assistance
Service not routed through an access tandem is ordered to a Directory
Assistance Location for each NPA.

1. Additional Cooperative Acceptance Testing (ACAT)

Additional Cooperative Acceptance Testing (ACAT) of Switched Access Service
involves the Utility provision of a technician at its office(s) and the
customer provision of a technician at its premises, with suitable test
equipment to perform the required tests.

Additional Cooperative Acceptance Tests may, for example, consist of the (L3)
following tests:

Impulse Noise

Phase Jitter

Signal to C-Notched Noise Ratio
Intermodulation (Nonlinear) Distortion
Frequency Shift (Offset)

Envelope Delay Distortion

Dial Pulse Percent Break (L3)

(L1) Material previously appearing on this page now appears on Page 6. (N)
(L2) Material now appearing on this page previously appeared on Page 18. |
(L3) Material now appearing on this page previously appeared on Page 19. (N)
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NEVADA BELL TELEPHONE COMPANY, LLC Fifth Revised Page 11.2
d/b/a AT&T Nevada

Tariff P.U.C.N. No. C Cancels Fourth Revised Page 11.2

ACCESS SERVICE
Cl13-A. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

13.3 MISCELLANEOUS SERVICES (Cont'd)

13.3.5 TESTING SERVICES (Cont'd)
A. SWITCHED ACCESS SERVICE (Cont'd)
2. Additional Automatic Testing

Additional Automatic Testing (AAT) of Switched Access Services
(Feature Groups B, C, and D), is a service where the customer
provides remote office test lines and 105 test lines with associated
responders or their functional equivalent. The customer may order, at
additional charges, gain-slope and C-notched noise testing and may
order the routine tests (1004 Hz loss, C-Message Noise and Balance)
on an as needed or more than routine schedule.

The Utility will provide an AAT report that lists the test results
for each trunk tested. Trunk test failures requiring customer
participation for trouble resolution will be provided to the customer
on an as-occurs basis.

3. Additional Manual Testing

Additional Manual Testing (AMT) of Switched Access Services (Feature
Groups A, B, C, and D and Directory Access Service not routed through
an access tandem), where the Utility provides a technician at its
office(s) and the Utility or customer provides a technician at the
customer designated premises, with suitable test equipment to perform
the required tests, will normally consist of gain-slope and C-notched
noise testing. However, the Utility will conduct any additional tests
which the IC may request.

The Utility will provide, an AMT report listing the test results for
each trunk tested. Trunk test failures requiring customer
participation for trouble resolution will be provided to the customer
on a per occurence basis.

4., Obligations of the Customer

a. The customer shall provide the Remote Office Test Line priming
data to the Utility, as appropriate, to support routine testing as
set forth in C6.1.6 preceding or AAT as set forth in C13.3.5
preceding.

b. The customer shall make the facilities to be tested available to
the Utility at times mutually agreed upon.

(L1) Material previously appearing on this page now appears on Page 7.
(L2) Material now appearing on this page previously appeared on Page 19.
(L3) Material now appearing on this page previously appeared on Page 20.
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NEVADA BELL TELEPHONE COMPANY, LLC Fifth Revised Page 11.3
d/b/a AT&T Nevada

Tariff P.U.C.N. No. C Cancels Fourth Revised Page 11.3

ACCESS SERVICE
Cl3-A. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

13.3 MISCELLANEOUS SERVICES (Cont'd)

13.3 MISCELLANEOUS SERVICES (Cont'd) (L2)
13.3.5 TESTING SERVICES (Cont'd)
B. SPECIAL ACCESS SERVICE

The Utility will provide assistance in performing specific tests requested
by the customer.

1. Additional Cooperative Acceptance Testing (ACAT)

When a customer provides a technician at its premises or at the End
User's premises, with suitable test equipment to perform the
requested tests, the Utility will provide a technician at its office
for the purpose of conducting Additional Cooperative Acceptance
Testing on Voice Grade Services. At the customer's request, the Utility
will provide a technician at the customer's premises or at the End
User premises. These tests may, for example, consist of the following:

Attenuation Distortion (i.e., frequency response)
Intermodulation Distortion (i.e., harmonic distortion)
Phase Jitter

Impulse Noise

Envelope Delay Distortion

Echo Control

Frequency Shift (L2)

2. Additional Manual Testing (L3)

The Utility will provide a technician at its premises, and
the Utility or customer will provide a technician at the
customer's designated premises with suitable test equipment
to perform the requested test.

3. Obligation Of The Customer

When the customer subscribes to Testing Service as set
forth in this section, the customer shall make the
facilities to be tested available to the Utility at times
mutually agreed upon. (L3)

(L1) Material previously appearing on this page now appears on Page 7.1. (N)
(L2) Material now appearing on this page previously appeared on Page 20. |
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NEVADA BELL TELEPHONE COMPANY, LLC Seventh Revised Page 11.4
d/b/a AT&T Nevada

Tariff P.U.C.N. No. C Cancels Sixth Revised Page 11.4

Cl3-A. ADDITIONAL ENGINEERING, ADDITIIONAL LABOR AND MISCELLANEOUS SERVICES

13.3 MISCELLANEOUS SERVICES (Cont’d)

(L1
13.3.5 TESTING SERVICES (Cont’d) (L2)
C. RATES AND CHARGES
1. Switched Access
a. Additional Cooperative Acceptance Testing (ACAT)
Each half Hour or Fraction Thereof
Maintenance of Field Central Office
Service Periods Technician UsocC Technician UsocC
Basic Time,
- per technician $40.21 UBCNR $32.72 UBCNM/UBC++
Overtime,
- per technician? $60.32 UBCXR $49.08 UBCXM/UBC++
Premium Time,
- per technician? $80.42 UBCPR $65.43 UBCPM/UBC++ by
b. Additional Automatic Testing (AAT) (L3)
The Additional Tests as set forth following may be ordered by the
customer, at additional charges, 60 days prior to the start of the
customer prescribed schedule.
Per Test Per
To First Point of Switching Transmission Path UsocC
Additional Tests
— Gain Slope Test $2.89 USCXD
— C-Notched Noise Test 2.89 USCXE
- 1004 Hz Loss? 2.89 USCXA (T)
— C-Message Noise? 2.89 USCXB (T)
— Balance (return loss)? 2.89 USCXC (L3) (T)
Note 1: A call-out of a Utility employee at a time not consecutive with the (L2)
employee’s scheduled work period is subject to a minimum charge of |
four hours. (L2)

Note 2: 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine (L3) (T)
tests, however, they may be requested on an as needed or more than |

routine scheduled basis, in which case the charges herein apply. (L3)
(L1) Material previously appearing on this page now appears on Page 8. (N)
(L2) Material now appearing on this page previously appeared on Page 21.1. |
(L3) Material now appearing on this page previously appeared on Page 22. (N)
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NEVADA BELL TELEPHONE COMPANY, LLC Second Revised Page 11.5

d/b/a AT&T Nevada

Tariff P.U.C.N. No. C Cancels First Revised Page 11.5

ACCESS SERVICE

C13-A. ADDITIONAL ENGINEERING, ADDITIIONAL LABOR AND MISCELLANEOUS SERVICES

13.3 MISCELLANEOUS SERVICES (Cont’d)

13.3.5 TESTING SERVICES (Cont’d)
C. RATES AND CHARGES (Cont’d)
1. Switched Access (Cont’d)
c. Additional Manual Testing

The additional Tests as set forth following may be ordered by the

customer, at additional charges, 60 days prior to the start of the

testing schedule as mutually agreed to by the customer and the

Utility.
Each half Hour or Fraction Thereof
Field Central Office
Additional Test Technician usocC Technician usocC

Gain - Slop, C-Notched Noise and any other Agreed to test

Basic Time,

- per technician $40.21 UBSNR $32.72 UBSNM/UBS++
Overtime,
- per technician? $60.32 UBSXR $49.08 UBSXM/UBS++

Premium Time,

- per technician? $80.42 UBSPR $65.43 UBSPM/UBS++

2. Special Access
a. Additional Cooperative Acceptance Testing (ACAT)

Each half Hour or Fraction Thereof

Field Central Office
Additional Test Technician usocC Technician UsocC

Basic Time, normally

- per technician $40.21 SNTNR $32.72 SNTNM/SNT++
Overtime,
- per technician? $60.32 SNTXR $49.08 SNTXM/SNT++

Premium Time,

- per technician? $80.42 SNTPR $65.43 SNTPM/UBS++

Note 1: A call-out of a Utility employee at a time not consecutive with the
employee’s scheduled work period is subject to a minimum charge of
four hours.

(L1) Material previously appearing on this page now appears on Page 8.
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NEVADA BELL TELEPHONE COMPANY, LLC First Revised Page 12

d/b/a AT&T Nevada

Tariff P.U.C.N. No. C Cancels Original Page 12

Cl3-A. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

13.3 MISCELLANEOUS SERVICES (Cont'd)

13.3.5 TESTING SERVICES (Cont’d)
C. RATES AND CHARGES (Cont’d)
2. Special Access (Cont’d)
b. Additional Manual Cooperative and Additional Manual Testing

Each half Hour or Fraction Thereof

Field Central Office
Testing Periods Technician UsocC Technician UsocC
Basic Time,
— per technician $40.21 SNONR $32.72 SNONM/ SNO++
Overtime,
- per technician? $60.32 SNOXR $49.08 SNOXM/ SNO++
Premium Time,
- per technician? $80.42 SNOPR $65.43 SNOPM/ SNO++

13.3.6 PROVISION OF ACCESS SERVICE BILLING INFORMATION

A. The customer may receive one copy of its monthly bills in a standard
paper format or, if requested by the customer, on magnetic tape
(cartridge), CDROM*, DVD*, or via electronic data transmission
(Connect:Direct formerly NDM) or other electronic means, in lieu of
paper at no charge. Electronic versions of the bill will include the
face page (front and back) and mandated bill inserts and messages.

B. Once billing has begun, the customer may request to change the medium
on which the bill is provided. An Access Billing Change charge, as
set forth below, will apply for each request to change the medium
once the initial medium selection has been made and billing has
begun. The Access Billing Charge will apply per billing period, per
ACNA and Revenue Accounting Office (RAO).

UsocC Rates
Access Billing Change Charge per
Billing period, per ACNA and per RAO WCP $7.25

* CD and DVD options are available to customers billed on the Carrier
Access Billing System (CABS) platform.

Note 1: A call-out of a Utility employee at a time not consecutive with
the employee’s scheduled work period is subject to a minimum charge of four
hours.

(L1) Material previously appearing on this page now appears on Page 9.
(L2) Material now appearing on this page previously appeared on Page 24.
(L3) Material now appearing on this page previously appeared on Page 24.1.

ISSUED: May 1, 2024
EFFECTIVE: May 1, 2024
Advice Letter No.: NV-24-0008Advice No. 2077

(L1)

(L2)

(L2)

(L3)




NEVADA BELL TELEPHONE COMPANY, LLC Second Revised Page 13
d/b/a AT&T Nevada

Tariff P.U.C.N. No. C Cancels First Revised Page 13

ACCESS SERVICE
Cl3-A. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

13.3 MISCELLANEOUS SERVICES (Cont'd)

(L1)
13.3.6 PROVISION OF ACCESS SERVICE BILLING INFORMATION (L2)
C. At the option of the customer, and for an additional charge:
1. Customer's monthly bills may be provided on magnetic tape, and or;
2. Additional copies of the customer's monthly bill or service and
features record may be provided in standard paper format, CDROM*,
DVD* or via electronic data transmission (Connect:Direct).
D. The rates and charges for the provision of Access Service Billing
Information are as follows:
UsocC FID RATES
1. Provision of Standard Billing
Detail and/or Information in
Magnetic tape format,
- per record DMT $ 0.015
- per tape WCP2X $50.000
2. Additional copies of customer
monthly bill or service and
features record
- per single page WCP1X/NOB/NEL $0.03
- per double page NOB/NET 0.061
3. Electronic data transmission
per record
WCP4X ICB charges apply
4. CDROM (per CDROM disk) WCP6X $10.00
5. DVD (per DVD disk) WCP7X $10.00
* CD and DVD options are available to customers billed on the Carrier
Access Billing System (CABS) platform. (L2)
13.7 RESERVED FOR FUTURE USE (L3)
1 Should always be double the single rate.
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NEVADA BELL TELEPHONE COMPANY, LLC

d/b/a AT&T Nevada

Tariff P.U.C.N. No. C Cancels Original Page 14

First Revised Page 14

Cl3-A. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

13.3 MISCELLANEOUS SERVICES (Cont'd)

13.3.8 MISCELLANEOUS EQUIPMENT

A.

This arrangement enables the customer to control up to 48 transfer
functions at a Utility central office via a remote keyboard terminal
capable of either 300 or 1200 bps operation. Included as part of the
Controller Arrangement is a dial-up station located at the Utility
central office to provide access to the Controller Arrangement. This
dial-up data station consists of a 212A DATAPHONE data set and an
appropriate Utility provided channel.

The Controller Arrangement must be located in the same Utility
central office as the transfer functions which it controls.

Monthly
Rate UsocC

— Per Arrangement ICB XTDDU

13.3.9 INDIVIDUAL CASE FILINGS

Rates and charges for items of Miscellaneous Services by the Utility
on an Individual Case Basis are filed following:

Nonrecurring Monthly
IC Location Charges Rates UsocC

(For Future Use)

Pages 15 though 30 are no longer in use and hereby withdrawn from this
publication.

(L1)
(L2)
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NEVADA BELL TELEPHONE COMPANY, LLC Second Revised Page 1
d/b/a AT&T Nevada

Tariff P.U.C.N. No. C Cancels First Revised Page 1

Cl4-A. EXCEPTIONS TO ACCESS OFFERINGS

The service offered under the provisions of this tariff are subject to
availability as set forth in C2.1.4 preceding. In addition, the following
exceptions apply:

14.1 EXCEPTIONS TO ACCESS SERVICE OFFERINGS

The following items are not offered in the operating territory of this
Utility.

Paragraph Offering UsocC

14.2 INTERSTATE SERVED DIRECT FOREIGN EXCHANGE SERVICE

With the exception or Presubscription, as set forth in C13.3.3.
preceding, the regulations and rates set forth in this tariff do not
apply to the customers for the type of connections(s) and in the
location(s) listed following. The regulations and rates for this
(these) connection(s) are the applicable Telephone Exchange Service
regulations and rates specified in the Local and/or General Exchange
Service tariff for the exchange from which the connection is provided,
In addition regulations and rates for the associated channel between
the locality in which the customer is located and the exchange from
which the connection is provided, apply as specified in AT&T's Tariff
F.C.C. No. 10 for Series 2000, Type 2006, Channels or its successor
tariff for comparable channels.

Exchange from which

Customer Location Connection is Type of
Locality State Provided Connection
Verdi Calif. Reno, Nevada Individual

Page 2 is no longer in use and hereby withdrawn from this publication.
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