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4.2   EXCHANGE LINES AND USAGE 

 
4.2.3  PRIVATE BRANCH EXCHANGE TRUNKS 

 
Except as otherwise indicated for Wire Centers in Part 2, Section 2.2.2.1 A.5., effective 
February 23, 2026, Private Branch Exchange Trunks are no longer available for purchase by 
new or existing customers.  In addition, requests to move, add, change, or renew existing 
service arrangements will not be accepted.  Following the expiration of a customer's existing 
term agreement, service will be provided on a month-to-month basis at the applicable 
Monthly rates until the service is discontinued. 

 
 A.  DESCRIPTION 
 
     Private Branch Exchange (PBX) trunk lines provide a telecommunications channel between 

the customer's premises and the Company’s central office (CO).  The channel connects PBX 
stations to the telecommunications network. 

 
 B.  REGULATIONS 
 
  1. PBX service will be provided outside the base rate area or special rate area and within the 

exchange area at the rates listed in this tariff. 
 
  2. Service under this Guidebook will be provided outside the exchange area according to rates 

and regulations listed in Part 15, Section 2 of this Guidebook, or Part 4, Section 5 of this 
Guidebook for Mileage Charges. 

 
  3. The toll rates applicable to toll service in connection with foreign exchange service will be 

according to the toll tariff provisions of the foreign exchange. 
 
  4. Lines and/or stations are installed on the premises on which the PBX switchboard or 

subsidiary PBX is located.  Rates as specified in Part 4, Section 5 apply to off-premises 
mileage. 

 
 

 

 

(N) 
 
 
 
 
(N) 
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4.2   EXCHANGE LINES AND USAGE 

 
4.2.3  PRIVATE BRANCH EXCHANGE TRUNKS (Cont’d) 

 
Except as otherwise indicated for Wire Centers in Part 2, Section 2.2.2.1 A.5., effective 
February 23, 2026, Private Branch Exchange Trunks are no longer available for purchase by 
new or existing customers.  In addition, requests to move, add, change, or renew existing 
service arrangements will not be accepted.  Following the expiration of a customer's existing 
term agreement, service will be provided on a month-to-month basis at the applicable 
Monthly rates until the service is discontinued. 

 
 C.  RATES AND CHARGES 

 

 
 Monthly 

Rate 

 

USOC 

 

  1. Mileage between COs of exchange1    
      First one-quarter mile or fraction thereof    
      - Each PBX trunk line equipped2 $6.40 ZZZYB  
    
      Each additional quarter mile or fraction thereof    
     - Each PBX trunk line equipped3 $3.00 ZZZYB  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE 1:   Rates apply to the airline distance between COs within the same exchange when 

service is provided from a CO area different than that from which service would 
normally be provided. 

 
NOTE 2:   To calculate mileage refer to the Determination of Air-Line Mileages, Part 9, Section 1.  

Round fractional mileage up to the nearest Quarter Mile for interoffice mileage only. 

 

 

(N) 
 
 
 
 
(N) 
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5.1. CENTREX SERVICE (CS) 

 
5.1.1  DIGITAL CENTREX SERVICE 
 
A. DESCRIPTION 

 
Except as otherwise indicated for Wire Centers in Part 2, Section 2.2.2.1 A.5., effective February 23, 
2026, Digital Centrex Service is no longer available for purchase by new or existing customers.  In 
addition, requests to move, add, change, or renew existing service arrangements will not be accepted.  
Following the expiration of a customer's existing term agreement, service will be provided on a month-
to-month basis at the applicable Monthly rates until the service is discontinued. 

 
Effective September 30, 2024, customers may not establish new term plans greater than 12 months 
for Centrex service, and existing term plans greater than 12 months may not be renewed or extended 
for a term greater than 12 months.  Effective September 30, 2024, the Company will renew Centrex 
term payment plans only for additional 12-month terms by written amendment. If a 12-month term is 
not signed upon expiration of the term, the month-to-month rate listed in the Guidebook will apply.   

 
Digital Centrex Service (DCS) is a flat rate business service with regulations, features, descriptions, 
and rates and charges described in this section.  DCS is a central office based Touch-Tone service 
provided from suitably equipped digital central office facilities and where operating conditions permit. 

 
B. REGULATIONS 
 

1. The Company reserves the right to approve any service request. 
 
2. Some standard and optional features may not be available in any given location, depending on the 

central office technology being deployed. 
 

3. A customer’s primary location must be served by a digital central office to be under the jurisdiction 
of this service offering.  Those DCS customers whose primary location is digitally served and who 
also have Centrex systems in other non-digital central offices of the Company may utilize the DCS 
service offering for all of their Centrex services. 

 
4. This section applies to the Digital Centrex Service general offering only.  DCS is considered to be a 

system offering.  No equivalent DCS rate element from this section may be utilized for other 
guidebook, tariffed or contracted exchange services with the following exception:  other Centrex or 
DCS contractual agreements may utilize the rate elements herein described only for features and 
functions not available in their service agreements with the Company if available. 

 
5. All telephones, consoles, or any terminal devices residing on the customer’s premise shall be 

provided by the customer. 
 

6. Any tie line, mileage, wiring or other system or station feature or functionality that may be required 
for DCS Service that is not specified in this section may be acquired pursuant to other Centrex 
service offerings, existing Guidebook provisions or F.C.C. tariffs, or in the absence of appropriate 
pricing jurisdiction, by contractual agreement (if offered). 

 
 
 

(N) 
 
 
 
 
(N) 



AT&T NEVADA GUIDEBOOK 
 
PART 5 - Centrex / Plexar Services First Revised Sheet  46 
SECTION 1 - Centrex Service (CS)  

ATT TN NV-26-0005 EFFECTIVE: February 23, 2026 

 
5.1. CENTREX SERVICE (CS) 

 
5.1.1  DIGITAL CENTREX SERVICE (Cont.) 

 
Except as otherwise indicated for Wire Centers in Part 2, Section 2.2.2.1 A.5., effective 
February 23, 2026, Digital Centrex Service is no longer available for purchase by new or 
existing customers.  In addition, requests to move, add, change, or renew existing service 
arrangements will not be accepted.  Following the expiration of a customer's existing term 
agreement, service will be provided on a month-to-month basis at the applicable Monthly rates 
until the service is discontinued. 

 
H. RATES AND CHARGES 
        Nonrecurring 
 1. DCS System Establishment Charge, per     Charge  USOC 
 host central office 
 
 - Rate Band 1 – 52       $400.00   DR1 
 
           Monthly 
 2. Exchange Access Trunking Charge      Rate               USOC 
 
 - Per each Network Access 
 
  100% trunk-to station ratio      $3.00                  TNK 
 
 50% to 99% trunk-to station ratio1      5.00   
 
 30% to 49% trunk-to station ratio1      6.00   
 
 29% or less trunk-to station ratio1                   7.50   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE 1: Only being offered on an individual case basis at this time. 
 
NOTE 2: Company provided for Rate Bands A & B. 
 

(N) 
 
 
 
 
 
(N) 
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5.2  OTHER CENTREX SERVICES 

 
Except as otherwise indicated for Wire Centers in Part 2, Section 2.2.2.1 A.5., effective 
February 23, 2026, Centrex Services are no longer available for purchase by new or existing 
customers.  In addition, requests to move, add, change, or renew existing service 
arrangements will not be accepted.  Following the expiration of a customer's existing term 
agreement, service will be provided on a month-to-month basis at the applicable Monthly rates 
until the service is discontinued. 

 
5.2.1  Integrated Service Digital Network  
A.  Description 
 
        1.  Integrated Services Digital Network (ISDN)/1,2/ is an architecture that will allow Centrex 

users to access voice, data and test/image services without the need for separate 
customer access lines.  ISDN is a group of line and system wide features that can be 
provided in addition to existing Centrex features, where central office facilities and 
operating conditions permit. 

 
         2. ISDN provides an integrated voice/data communications capability for the transmission of 

circuit switched voice, circuit switched data, and packet switched data on an incoming 
and outgoing basis over Centrex Primary and Semi-Restricted Lines utilizing Integrated 
Services Digital Network (ISDN) architecture.  The B channels are used for voice, packet, 
or circuit switched data at 64 Kbps.  The D channel is used to carry signaling information 
for the B channels plus packet switched data.  The service is available from specially 
equipped digital switching equipment located in the Company’s central offices. 

 
        3.  Circuit Switched Voice provides the ability to originate and receive voice switched calls 

over a 64 Kbps channel. 
 
        4.  Circuit Switched Data provides the ability to originate and receive switched data calls 

over the 64 Kbps channel.  Data line speeds up to 64 Kbps are permitted. 
 
        5.  Packet Data is available on the “D” channel at 16 Kbps, and optionally on the “B” channel 

at 64 Kbps. 
 
        6.  ISDN will provide the customer with the ability to integrate current voice and data channel 

services over the existing Centrex local loop. 
 
 B.  Regulations 
        1.  The Company reserves the right to approve any service request. 
        2.  Some standard and optional features may not be available in any given location, 

depending on the central office technology being deployed. 
 
Note 1:   Effective February 15, 2005, the Company grandfathered packet switching capability, in 

the Integrated Services Digital Network option of Centrex Services.  No new customers 
will be added after that date.  In addition, services will be limited to existing service and 
quantities at existing locations.  All existing rates and regulations will continue to apply.  
On July 1, 2005, or when all customers have ceased subscribing to the service, 
whichever occurs first, packet switching capability, in the Integrated Services Digital 
Network will be withdrawn. 

Note 2:   Effective September 30, 2024, customers may not establish new term plans greater 
than 12 months for Centrex service, and existing term plans greater than 12 months 
may not be renewed or extended for a term greater than 12 months.  Effective 
September 30, 2024, the Company will renew Centrex term payment plans only for 
additional 12-month terms by written amendment. If a 12-month term is not signed upon 
expiration of the term, the month-to-month rate listed in the Guidebook will apply.  

 

(N) 
 
 
 
 
(N) 
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5.2  OTHER CENTREX SERVICES 

 
Except as otherwise indicated for Wire Centers in Part 2, Section 2.2.2.1 A.5., effective 
February 23, 2026, Centrex Services are no longer available for purchase by new or existing 
customers.  In addition, requests to move, add, change, or renew existing service 
arrangements will not be accepted.  Following the expiration of a customer's existing term 
agreement, service will be provided on a month-to-month basis at the applicable Monthly rates 
until the service is discontinued. 

 
5.2.1  INTEGRATED SERVICE DIGITAL NETWORK (Cont’d) 
 
 D.  Rates and Charges 
 
       VS+++ indicates billing code for sectional billed accounts 
       VM+++ indicates billing code for non-sectional billed accounts 
 
 
 

                                    Installation      Monthly 
                                      Charge           Rate       USOC 

 
  a.  Centrex Primary Station Line1,2 
      - Each                                                         RR              RR        SDNA+ 
 
  b.  Feature Package A1 
 
      B-Channel Voice Features: 
 
      Incoming Call Line Identification 
      Calling Number Identification Block 
      Outgoing Call Line Identification 
      Time and Data Display 
      Call Review 
      Intercom 
      Privacy 
      Multiple and Shared Directory 
      Numbers (Maximum of 15) 
      - Each                                                     $50.00          $5.00       CPKG1 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE 1:  Where facilities and operating conditions permit. 
NOTE 2:  Centrex monthly rates and installation charges are applied per line as shown in Part 5, 

Section 2 of this Guidebook or by specific Centrex customer contract. 
 
 

(N) 
 
 
 
 
(N) 
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7.4  REMOTE CALL FORWARDING 

 
Except as otherwise indicated for Wire Centers in Part 2, Section 2.2.2.1 A.5., effective February 
23, 2026, Remote Call Forwarding for business is no longer available for purchase by new or 
existing customers.  In addition, requests to move, add, change, or renew existing service 
arrangements will not be accepted.  Following the expiration of a customer's existing term 
agreement, service will be provided on a month-to-month basis at the applicable Monthly rates 
until the service is discontinued. 

 
7.4.1.  REMOTE CALL FORWARDING 
 
 A.  DESCRIPTION 
 
  1. This service provides for automatic routing of calls to a Remote Call Forwarding telephone 

number to another telephone number in a distant exchange. 
 
 B.  REGULATIONS 
 
  1. Remote Call Forwarding Service 
 
   a. Does not include telephone set in the exchange in which the service is located. 
 
   b. May be provided with local or foreign exchange service, individual line or trunk service, as an 

auxiliary hunting terminal to forward calls that result from an all lines busy condition or for a 
night transfer arrangement. 

 
c. Is restricted from forwarding calls to the following services:   

• Coin Service 
• Access Services (including Feature Groups A, B, C, or D) unless otherwise specified in 

the access tariff 
• 700 numbers listed and billed to an interexchange carrier  
• International telephone numbers 
• Numbers associated with N11 services (e.g., 911, 411, 511, 211) 
• Other Remote Call Forwarding numbers 

 
   d. May be provided with 800 service. 
 
   e. Is available in all exchanges served by an electronic switching system central office where 

facilities and operating conditions permit. 
 
   f. Is subject to transmission limitations, so that the quality of transmission of calls which are 

forwarded may vary depending on the distance and the routing necessary to complete each 
call and normal transmission is not guaranteed on any forwarded call.  This service is not 
represented as being suitable for the transmission of data or for connection to other services 
beyond the premises of the terminating primary station. 

 
g. Is furnished for a minimum period of two months. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

(N) 
 
 
 
 
(N) 



AT&T NEVADA GUIDEBOOK 
 
PART 7 - Central Office Optional Features Fourteenth Revised Sheet  3 
SECTION 4 - Remote Call Forwarding (RCF) Service  

ATT TN NV-26-0005 EFFECTIVE: February 23, 2026 

 
7.4  REMOTE CALL FORWARDING 

 
Except as otherwise indicated for Wire Centers in Part 2, Section 2.2.2.1 A.5., effective  
February 23, 2026, Remote Call Forwarding for business is no longer available for purchase 
by new or existing customers.  In addition, requests to move, add, change, or renew existing 
service arrangements will not be accepted.  Following the expiration of a customer's existing  
term agreement, service will be provided on a month-to-month basis at the applicable Monthly 
rates until the service is discontinued. 

 
7.4.1  REMOTE CALL FORWARDING SERVICE (Cont’d) 
  
D.  CHARGES AND RATES (Cont’d) 
 
  1. General 
 
    The following rates are for Remote Call Forwarding Service and are in addition to Charges and 

Rates for equipment with which it is used. 

 

 
 Installation 

Charge 
Monthly 

Rate 
 

USOC 
 

     
      First access path1     
      - Intrastate Inter-Service Area 
        flat rate business 

RR $60.86  *BF  

      - Interstate flat rate business RR   60.86 *NF  
      - Intrastate Inter-Service Area 
        flat rate residence 

RR   16.00 *FR  

      - Interstate flat rate residence RR   16.00 *NL  
      - Intra-Service Area flat rate business RR   60.86    *BL  
      - Intra-Service Area flat rate residence RR   16.00 *LF  
      Additional access path1     
      - each, Local RR   60.86  RCA  
      - each, Toll RR     2.00 PATH2  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE 1: Multi-element Service Charges apply as specified in Part 3, Section 1 of this Guidebook. 

(N) 
 
 
 
 
 
(N) 
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17.2  ISDN PRIMARY RATE INTERFACE (PRI) 

 
Except as otherwise indicated for Wire Centers in Part 2, Section 2.2.2.1 A.5., effective February 23,  
2026, ISDN Primary Rate Interface (PRI) is no longer available for purchase by new or existing 
customers.  In addition, requests to move, add, change, or renew existing service arrangements will  
not be accepted.  Following the expiration of a customer's existing term agreement, service will be  
provided on a month-to-month basis at the applicable Monthly rates until the service is discontinued. 

 
17.2.1.  PRI Service 
 
A. DESCRIPTION 
 
 1. Primary Rate Integrated Services Digital Network (ISDN) "PRI" service allows customers to connect 

suitably equipped ISDN customer premises equipment (CPE) to the Utility’s Central Office switch using 
PRI interfaces as set forth in Service Feature Definitions, following, over a utility provided digital 
transport facility using interface specifications described in Lucent Technologies documents 5D5-900-
302, 312, 322, 332 and 342, PUB 41449 and PUB41459; Northern Telecom document NIS A211-2; 
Telcordia TR-TSY-OOO499 and SR-TSY-000977; or subsequent revisions. 

 
 2. The digital transport facility may be, but is not limited to, DS1 or DS3 level, and is to be provided under 

appropriate Company Tariffs P.U.C.N. No's. C7.12., and/or FCC No. 1 Section 7.11 for carriers, and 
Nevada Catalog – Guidebook Part 15, Section 3 and/or Part 17, Section 2.  The digital transport facility 
and PRI interface (package) must be billed to the same customer of record 

 
 3. Each connection of a 24 channel digital transport facility to the Central Office switch provides one PRI 

interface as set forth in Service Feature Definitions, Interfaces, following. 
 
 4. One or more PRI interfaces can be combined to create a PRI serving arrangement.  With each PRI 

serving arrangement, customers may subscribe to PRI Optional Features and Associated Services as 
set forth in Service Feature Definitions, following. 

 
 5. A PRI network serving arrangement is created when a Centrex connects to a PRI serving arrangement, 

and/or one or more PRI serving arrangements are connected to form a network.  A PRI network serving 
arrangement requires application of the PRI network establishment feature (PRI-NET) as set forth in 
Service Feature Definitions, following. 

 
The following entities may be included in, but not limited to, a PRI serving arrangement and/or network 
serving arrangement: 

 
- ISDN capable PBX 
- Centrex residing in PRI serving Central Office switch 
- Other suitably equipped ISDN customer premises equipment (CPE) 
- Interexchange Carrier Point of Presence (IEC POP) 

 
 6. Blocked Caller ID will be delivered to certain qualifying customers as described in FCC Memorandum 

Opinion and Order, CC Docket No. 91-281 adopted January 4, 2002.  Such customers must certify 
compliance with the company. 

 
 
 

(N) 
 
 
 
 
(N) 
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17.2  ISDN PRIMARY RATE INTERFACE (PRI) 

 
Except as otherwise indicated for Wire Centers in Part 2, Section 2.2.2.1 A.5., effective February 23,  
2026, ISDN Primary Rate Interface (PRI) is no longer available for purchase by new or existing  
customers.  In addition, requests to move, add, change, or renew existing service arrangements 
will not be accepted.  Following the expiration of a customer's existing term agreement, service will 
be provided on a month-to-month basis at the applicable Monthly rates until the service is discontinued. 

 
17.2.1.  PRI Service 
 
D. Payment and Charges for Services (Cont’d) 
 

6. Rates And Charges 
 

The following rates and charges are in addition to all other rates and charges that may be 
applicable for other services which operate in conjunction with PRI. 

 
 Nonrecurring Monthly Rates 
 Charges  Current USOC 
 

a. Primary Rate Interface/1//2//3/ 
 

23B+Primary D interface, Each 
Month-to-Month $1,250.00 $17,083.00  PRAS1 
3-year/4/ 1,250.00  365.00 PRA3Y 
5-year/4/ 1,250.00  325.00 PRA5Y 

 
Additional interfaces3 

 
24B interface, Each 

Month-to-Month 1,000.00 17,083.00  PRAS2 
3-year/4/ 1,000.00 365.00 PRB3Y 
5-year/4/ 1,000.00 325.00 PRB5Y 

 
23B+Back-up D interface, Each 

Month-to-Month 1,000.00 17,770.00  PRAS3 
3-year/4/ 1,000.00 365.00 PRC3Y 
5-year/4/ 1,000.00 325.00 PRC5Y 

 
 
 
 
 
 
 
1/ Available only in those Central Offices that are suitably equipped. 
/2/ Digital transport facility is not included. 
/3/ The non-recurring charges for the PRI rate ISDN interface will be waived for eligible business 

customers as described in paragraph D.4. 
/4/ Effective March 31, 2025, customers may not establish new term plans of any length.  Upon 

expiration of an existing term, Monthly Extension rates will apply, subject to the Company’s right to 
modify the Monthly Extension rate upon 30 days’ prior notice. 

(N) 
 
 
 
(N) 
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EXCHANGE LINES AND USAGE - PRIVATE BRANCH EXCHANGE TRUNKS 

 
Service Availability 

Except as otherwise indicated for Wire Centers in Part 2, Section 2.2.2.1 A.5., effective February 23, 2026, 
Private Branch Exchange Trunks described in Part 4, Section 2 of this Guidebook are no longer available 
for purchase by new or existing customers.  In addition, requests to move, add, change, or renew  
existing service arrangements will not be accepted.  Following the expiration of a customer's existing term 
agreement, service will be provided on a month-to-month basis at the applicable Monthly rates until the 
service is discontinued. 

(N) 
 
 
 
 
 
 
 
(N) 
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Centrex Services and Other Centrex Services 

 
Service Availability 

Except as otherwise indicated for Wire Centers in Part 2, Section 2.2.2.1 A.5., effective February 23, 2026, 
all Centrex Services described in Part 5, Sections 1 and 2 of this Guidebook are no longer available for 
purchase by new or existing customers.  In addition, requests to move, add, change, or renew existing 
service arrangements will not be accepted.  Following the expiration of a customer's existing term 
agreement, service will be provided on a month-to-month basis at the applicable Monthly rates until the 
service is discontinued. 
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REMOTE CALL FORWARDING 

 
Service Availability 

Except as otherwise indicated for Wire Centers in Part 2, Section 2.2.2.1 A.5., effective February 23, 2026, 
Remote Call Forwarding for business described in Part 7, Section 4 of this Guidebook is no longer available 
for purchase by new or existing customers.  In addition, requests to move, add, change, or renew existing  
service arrangements will not be accepted.  Following the expiration of a customer's existing term  
agreement, service will be provided on a month-to-month basis at the applicable Monthly rates until the 
service is discontinued. 
 

(N) 
 
 
 
 
 
 
 
(N) 
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BASIC RATE INTERFACE ISDN (BRI) 
 
Service Availability 
Except as otherwise indicated for Wire Centers in Part 2, Section 2.2.2.1 A.5., effective September 1, 2021, 
Basic Rate Interface ISDN (BRI) currently found in Part 17, Section 1 of this Guidebook will no longer be 
available for purchase by new or existing customers. In addition, requests to move, add, change, or renew 
existing service arrangements will not be accepted. The Company will continue to provide existing service to 
existing customers until the expiration of a customer’s term agreement. Following the expiration of a 
customer’s existing term agreement, service will be provided on a month-to-month basis at the applicable 
Monthly Extension rates until the service is discontinued. The Company currently plans to discontinue this 
service on or after August 1, 2023.  
 
 
ISDN PRIMARY RATE INTERFACE (PRI) 

 
Service Availability 

Except as otherwise indicated for Wire Centers in Part 2, Section 2.2.2.1 A.5., effective February 23, 2026, 
ISDN Primary Rate Interface (PRI) described in Part 17, Section 2 of this Guidebook is no longer available for 
purchase by new or existing customers.  In addition, requests to move, add, change or renew existing service 
arrangements will not be accepted.  Following the expiration of a customer's existing term agreement, service 
will be provided on a month-to-month basis at the applicable Monthly rates until the service is discontinued. 

(N) 
 
 
 
 
 
 
(N) 
 

(C) 


