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17.2  ISDN PRIMARY RATE INTERFACE (PRI) 

 
17.2.1.  PRI Service 

 

 
D. Payment and Charges for Service 

 
1. The minimum service period for PRI Service is one month. 
 
2. Interface Monthly Rate Options 

 
PRI interfaces are offered month-to-month or on a 3 - or five 5-year term pricing plan./1/ 

 
a. For customers that subscribe to a 3- or 5- year term pricing plan, the monthly rates in effect at 

the time the service is installed may decrease but will not increase at any time during the 
term period 

 
b. Customers may add a PRI interface to an existing term pricing plan within the initial 12 

months.  Otherwise, an additional interface will be charged as a separate term pricing plan. 
 
c. The 3- and 5-year term pricing plans/1/ are subject to early termination liability equaling fifty 

(50) percent of all recurring charges for the remaining months of the customer’s term, plus 
any unpaid special construction or nonrecurring charges (excluding waived charges). 

 
If Customer migrates ISDN PRI service or service component, including DS1 used as 
transport for AT&T ILEC ISDN PRI service (the “Terminated ILEC Service”) to a qualifying 
AT&T Business Voice over IP (BVoIP) Service, then AT&T will waive the Termination 
Liability Charge associated with the Terminated ILEC Service if: 

 
a.  the Terminated ILEC Service has been installed at the Customer site for no fewer than 

12 months, and 
 
b.  the replacement AT&T BVoIP Service is installed or available at the same Customer 

sites as the Terminated ILEC Service. 
 

It is at the Company's sole determination whether a product change satisfies these 
requirements. 

 
 
 
 
 
 
 
 
 
 
 
 
/1/  Effective March 31, 2025, customers may not establish new term plans of any length.  Upon 

expiration of an existing term, Monthly Extension rates will apply, subject to the Company’s right to 
modify the Monthly Extension rate upon 30 days’ prior notice. 

(C) 
 
(C) 

(C) 
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17.2  ISDN PRIMARY RATE INTERFACE (PRI) 

 
 
17.2.1.  PRI Service 

 

D. Payment and Charges for Services (Cont’d) 

 
2. Interface Monthly Rate Options (Cont’d) 

 
d. Termination liability does not apply when portability requirements are met.  Portability 

is the replacement of a term pricing plan PRI interface with another PRI interface for 
the balance of the plan period. 

 
e. Portability requirements are as follows: 

 
1. The replacement PRI interface may be of the same or a different type but must 

not already be in an existing term pricing plan. 
 
2. The orders to accomplish the replacement must placed with the company at the 

same time with due dates within 90 days of each other. 
 
3. The quantity of PRI interfaces associated with the replacement must be equal to 

or greater than the quantity of disconnected PRI interfaces. 
 

f. Options Available Upon Expiration of the Term Pricing Plan/1/ 
 

If the customer has a 3- or 5-year Term Pricing Plan (TPP), the customer may: 
 

1. At any time during the TPP contract term or an existing term extension as 
provided in this paragraph, extend their TPP contract with the same rates, terms 
and conditions for an additional 12-, 24- or 36-months./1/  Term extensions may 
include associated DS1 level Digital Transport Facility.  However, term 
extensions as described herein are not available for DS3 level Digital Transport 
Facilities (as described in 17.2.1.A.2.).  The availability of this term extension 
option at any time is subject to the Company’s right to discontinue or to otherwise 
change this option.  Customers who exercise the term extension are not entitled 
to a different rate based on the overall term as extended (e.g., customers who 
initially have a 3-year TPP contract and extend it by an additional 24 months are 
not entitled to the rates allowed under a 5-year TPP).  An extension will begin on 
the expiration date of the existing TPP term or term extension.  The customer will 
be required to sign an addendum to their TPP contract for each term extension. 

 
 
 
 
 
 
 
 
/1/  Effective March 31, 2025, customers may not establish new term plans of any length.  Upon 

expiration of an existing term, Monthly Extension rates will apply, subject to the Company’s 
right to modify the Monthly Extension rate upon 30 days’ prior notice. 
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17.2  ISDN PRIMARY RATE INTERFACE (PRI) 

 
 
17.2.1.  PRI Service 

 

D.  Payment and Charges for Services (Cont’d) 

 
2. Interface Monthly rate Options (Cont'd) 

 
f. Options Available Upon Expiration of the Term Pricing Plan (TPP) /1/ (Cont’d) 

 
1. (Cont’d) 

 
During the 12, 24- or 36-month term contract extension period(s), the customer may 
terminate the service, or any service components, at any service location on thirty (30) 
days’ notice without incurring Termination Charges. 
 
Terms outlined in Paragraph D.2.a, disallowing any Company-initiated rate increases for 
the duration of either the 12-, 24-, or 36-month TPP, do not apply to 12-, 24- or 36-month 
Term contract extension rates.  The Company reserves the right to change 12-, 24- or 
36-month Term contract extension rates (increase or decrease) at any time.  Pursuant to 
applicable requirements, the Customer will be notified in advance of any price increases 
to their 12-, 24- or 36-month Term contract extension rates.; or, 
 

2. If customer has not entered into a new TPP (per Paragraph 3.), or Term contract 
extension (per Paragraph 1.):  

 
- for customer contracts expiring prior to November 1, 2017, continue service at the 

Month-to-Month price then currently in effect for the Month-to-Month Payment Plan, 
subject to Company’s right to modify rates upon notice. or 
 

- for customer contracts expiring on or after November 1, 2017, continue service at the 
Monthly Extension rates in effect at the time the TPP contract expires subject to 
Company’s right to modify the Monthly Extension rates upon 30 days’ prior notice. 
 
Monthly Extension rates are equal to one hundred fifty percent (150%) of the 
customer's expiring contractual rate, subject to the Company’s right to increase 
Monthly Extension rates at any time upon 30 days’ prior notice; or 

 
3. Upon expiration of the TPP, continue service by selecting a new 3-year TPP for the PRI 

at the current rate./1/  The new TPP agreement will commence on the day following the 
expiration of the previous TPP.  The provisions listed in paragraph 12 apply to the new 
TPP agreement.; or, 

 
4. Discontinue the service. 

 
 
 
 
 
/1/  Effective March 31, 2025, customers may not establish new term plans of any length.  Upon 

expiration of an existing term, Monthly Extension rates will apply, subject to the Company’s right to 
modify the Monthly Extension rate upon 30 days’ prior notice. 
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17.2  ISDN PRIMARY RATE INTERFACE (PRI) 

 
 
17.2.1.  PRI Service 

 

D. Payment and Charges for Services (Cont’d) 

 
6. Rates And Charges 

 
The following rates and charges are in addition to all other rates and charges that may be 
applicable for other services which operate in conjunction with PRI. 

 
 Nonrecurring Monthly Rates 
 Charges  Current USOC 
 

a. Primary Rate Interface/1//2//3/ 
 

23B+Primary D interface, Each 
Month-to-Month $1,250.00 $17,083.00  PRAS1 
3-year/4/ 1,250.00  365.00 PRA3Y 
5-year/4/ 1,250.00  325.00 PRA5Y 

 
Additional interfaces3 

 
24B interface, Each 

Month-to-Month 1,000.00 17,083.00  PRAS2 
3-year/4/ 1,000.00 365.00 PRB3Y 
5-year/4/ 1,000.00 325.00 PRB5Y 

 
23B+Back-up D interface, Each 

Month-to-Month 1,000.00 17,770.00  PRAS3 
3-year/4/ 1,000.00 365.00 PRC3Y 
5-year/4/ 1,000.00 325.00 PRC5Y 

 
 
 
 
 
 
 
 
 
 
 
 
/1/ Available only in those Central Offices that are suitably equipped. 
/2/ Digital transport facility is not included. 
/3/ The non-recurring charges for the PRI rate ISDN interface will be waived for eligible business 

customers as described in paragraph D.4. 
/4/ Effective March 31, 2025, customers may not establish new term plans of any length.  Upon 

expiration of an existing term, Monthly Extension rates will apply, subject to the Company’s right to 
modify the Monthly Extension rate upon 30 days’ prior notice. 
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(C) 
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17.2  ISDN PRIMARY RATE INTERFACE (PRI) 

 
 
17.2.1.  PRI Service 

 

D. Payment and Charges for Services (Cont’d) 

 
6. Rates And Charges (Cont’d) 

 Nonrecurring Monthly 
 Charges Rates USOC 

Optional Features/1/ (Cont’d) 
 
Station Record Detail, each PRI Service Arrangement $100.00 $   20.00 /PRARD/ 
 
Circular Hunt, each PRI Service Arrangement 50.00  /PRACH/ 
 
ISDN Calling Name Delivery, each PRI Interface 125.00 30.00 /NM1PG/ 
 
2 B-Channel Transfer, each PRI Interface 100.00 45.00 /2BTPG/ 
 
Redirected Number, each PRI Interface 150.00  /RN4PQ/ 

 
Selective Class of Call Screening, each PRI Interface   /HMBPG/ 
 
Unlimited Local PRI/1/, per ISDN PRI type n/a 1,000.00 n/a 

36 month term/3/ n/a 750.00/2/ n/a 
60 month term/3/ n/a 650.00/2/ n/a 

 
 
Change Charges 
 
PRI Miscellaneous Change Charge, each affected PRI 

Serving Arrangement 300.00  /XPB/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ In lieu of local message units only, i.e., toll charges will apply to calls outside the local Service Area.  

WATS usage charges apply 
/2/ Early termination charges will apply for contract terms. 
/3/ Effective March 31, 2025, customers may not establish new term plans of any length.  Upon 

expiration of an existing term, Monthly Extension rates will apply, subject to the Company’s right to 
modify the Monthly Extension rate upon 30 days’ prior notice. 

(C) 
 
(C) 


