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  C2-A. GENERAL REGULATIONS  

2.1 UNDERTAKING OF THE UTILITY (Cont'd) 
2.1.3 LIMITATIONS (Cont'd) 
A. REGULATIONS (Cont'd) 

8. No license under patents (other than the limited license to use) is 

granted by the Utility or shall be implied or arise by estoppel, with 

respect to any service offered under this tariff. The Utility will 

defend the customer against claims of patent infringement arising solely 

from the use by the customer of services offered under this tariff and 

will indemnify such customer for any damages awarded based solely on such 

claims. 

9. The Utility's failure to provide or maintain services under this tariff 

shall be excused by labor difficulties, governmental orders, civil 

commotions, criminal actions taken against the Utility, acts of God and 

other circumstances beyond the Utility's reasonable control, subject to 

the Credit Allowance for a Service Interruption as set forth in C2.4.4 

following. 

2.1.4 PROVISION OP SERVICES 

The Utility, to the extent that such services are or can be made available 

with reasonable effort, and after provision has been made for the Utility's 

telephone exchange services, will provide to the customer upon reasonable 

notice services offered in other applicable sections of this tariff at rates 

and charges specified therein. 

The Company may discontinue certain Company services in geographic areas for 

which the Company has no customers subscribing to those services. 

2.1.5 INSTALLATION AND TERMINATION OF SERVICES 

The Access Services provided under this tariff (A) will include any entrance 

cable or drop wiring and wire or intrabuilding cable to that point where 

provision is made for termination of the Utility's outside distribution 

network facilities at a suitable location inside a customer-designated 

premises and (B) will be installed by the Utility to such maximum Point of 

Termination. 

Access Service has only one point of termination per customer premises. Any 

additional termination beyond such Point of Termination is the sole 

responsibility of the customer. The Point of Termination is an inherent part 

of Switched and Special Access Services, therefore, the preceding does not 

preclude the customer's ability to have the Point of Termination moved as set 

forth in C6.7.7 and C7.2.4 following for Switched and Special Access Services, 

respectively. 

(N) 

(N) 
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C2-A.  GENERAL 

REGULATIONS  

 

2.3 OBLIGATIONS OF THE CUSTOMER (Cont'd) 

 

2.3.16  Identification and Rating of VoIP-PSTN Traffic 

 

A.  Scope 
 

This Section applies to VoIP-PSTN Traffic exchanged between the 

Utility and the customer in time division multiplexing (“TDM”) format 

that originates and/or terminates in Internet protocol (“IP”) format. 

VoIP-PSTN traffic originates and/or terminates in IP format if it 

originates from and/or terminates to an end-user customer of a 

service that requires Internet protocol-compatible customer premises 

equipment.(1) 

 

(1) This Section governs the identification of originating and 

terminating intrastate toll VoIP-PSTN traffic and facilities to 

which switched access rates apply (unless the parties have agreed 

otherwise) in accordance with the transitional Intercarrier 

Compensation framework for VoIP-PSTN traffic adopted by the 

Federal Communications Commission in its Report and Order, FCC 

Release No. 11-161 (Nov. 18, 2011) (“FCC Order”). Specifically, 

this Section establishes the method that will be used to identify 

the percentage of the customer’s intrastate access traffic that 

will be treated as intrastate toll VoIP-PSTN traffic (referred to 

in this tariff as “Relevant VoIP-PSTN Traffic”). 

 

(2) This Section applies to originating and terminating intrastate 

switched access minutes of use (“MOU”) and facility rate elements 

of all Access customers. 

 

(3) The customer shall not modify its reported PIU factor to account 

for the VoIP-PSTN Traffic for MOU and facility rate elements. 

   

 

 

 

 

 

 

 

 

 

(1) Although the Utility has taken the position that this tariff, by its own terms, already 

applies to VoIP-PSTN traffic, as defined herein, the Utility has included this Section in 

the tariff out of an abundance of caution to prevent any claim that it does not so apply, 

and to implement the decision by the Federal Communications Commission in its Report and 

Order in WC Docket Nos. 10-90, etc., FCC Release No. 11-161 (Nov. 18, 2011) (“FCC Order”) 

that VoIP-PSTN access traffic should be exchanged at interstate access rates (unless the 

parties have agreed otherwise).  By its terms, the FCC Order is prospective only, and does 

not address preexisting law with regard to the applicability of intercarrier compensation 

or the enhanced service providers (“ESP”) exemption to VoIP-PSTN Traffic.  Including this 

section in the tariff in no way alters or otherwise affects the applicability of this 

tariff to VoIP-PSTN Traffic before the effective date of the FCC Order. 

(D) 
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C2-A.  GENERAL 

REGULATIONS  

 

2.3 OBLIGATIONS OF THE CUSTOMER (Cont'd) 

 

2.3.16  Identification and Rating of VoIP-PSTN Traffic 

 

B. Rating of VoIP-PSTN Traffic 

 

The Relevant VoIP-PSTN Traffic exchanged between the customer and to 

the Utility or another provider and facility rate elements identified 

in accordance with this tariff section will be billed at rates equal 

to the Utility’s applicable tariffed interstate switched access rates 

as specified in Nevada Bell Telephone Company F.C.C. No. 1 unless the 

corresponding intrastate rate is lower. If the intrastate rate is 

lower, then that rate will be used for billing.  Hereafter, these 

billed rates will be referred to in this tariff as the relevant “VoIP 

Rates.”  

 

 

 

1. Effective date of rates 

 

• Between the Initial effective date of this tariff and July 12, 

2012, the applicable rate elements used in providing 

originating and terminating access for VoIP-PSTN Traffic and 

associated facilities will be billed according to interstate 

access rates. 

 

• Effective July 13, 2012 the applicable rate elements referenced 

in B following, used in providing originating access for 

intrastate VoIP-PSTN Traffic and associated facilities will be 

billed according to interstate access rates.  The applicable 

rate elements used in providing originating access for 

interstate VoIP-PSTN Traffic and associated facilities will be 

billed according to intrastate access rates. 

 

• Effective July 1, 2014 the applicable rate elements used in 

providing originating access for intrastate VoIP-PSTN Traffic 

and associated facilities will be billed according to 

interstate access. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(C) 

(C) 

(D) 

(D) 
(D) 
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C2-A.  GENERAL 
REGULATIONS  

 
2.3  OBLIGATIONS OF THE CUSTOMER (Cont'd) 
 
2.3.16  Identification and Rating of VoIP-PSTN Traffic (Cont’d) 
 

C. Calculation and Application of Percent-VoIP-Usage Factors1  
 
The Utility will determine the number of Relevant VoIP-PSTN Traffic 
originating MOU and the originating facility rate elements effective 
July 1, 2014 to which VoIP Rates will be applied under subsection (B), 
above, by applying the Percent VoIP Usage (“PVU”) factor to the 
originating intrastate access MOU and the facilities between the Utility 
and the customer. The PVU factors will be derived and applied as 
follows: 
 

1. The customer will calculate and furnish to the Utility a factor (the 
“PVUC”) on an ACNA basis which would aggregate traffic from all 
Carrier Identification Codes (“CICs”) or Operating Company Numbers 
(“OCNs”) associated with the ACNA. This PVUC represents the percentage 
(whole number) of the originating intrastate access MOU that the 
customer receives from the Utility end users in the state which is 
sent from the Utility that is terminated in IP format at the 
customer’s end user. This PVUC shall be based on information such as 
the number of the customer’s retail VoIP subscriptions in the state 
(e.g., as reported on FCC Form 477), traffic studies, actual call 
detail, or other relevant and verifiable information satisfactory to 
the Utility.  

 
2. The Utility will calculate and periodically update a (the “PVUT”) VOIP 

usage factor for the Utility. This factor (percentage) is calculated 
on an individual state basis: the intrastate originating minutes 
delivered to the customer which were originated in IP format by the 
Utility’s end users divided by the total intrastate originating access 
MOU that the Utility delivered to the customer’s end users. This PVUT 
shall be based on information such as the number of the customer’s 
retail VoIP subscriptions in the state (e.g., as reported on FCC Form 
477), traffic studies, actual call detail, or other relevant and 
verifiable information. 

 
3. The Utility will develop a customer Percent VoIP Usage (“PVU”) factors 

combining the customer’s PVUC factor with the Utility’s PVUT factor.  
 

a) The PVU calculation below is applied when the Utility does not bill 
based on actual call detail records for the intrastate Utility’s IP 
traffic at VoIP Rates. 

 
PVU = PVUC + [PVUT x (1-PVUC)] is applied to the Utility’s end user’s 
originating intrastate MOU and facility rate elements 
 
Example:  The customer reported that their PVUC as 40%. The Utility’s 
PVUT is 10%. This results in the following: 
PVU = 40% plus (10% times (1-40%)) = 46% 
This means that 46% of the originating Intrastate MOU exchanged 
between the Utility’s end users and the customer will be rated at VoIP 
Rates. 

 
1 Consistent with FCC regulations (47 CFR 51.913(a)), for the period of July 

2012 through June 2014, Intrastate VoIP originating usage and originating 

dedicated facilities charges are required to be at the Intrastate rate and 

rate structure. Effective July 1, 2013, the Terminating usage and dedicated 

facilities are at the Interstate rate structure and the lower of the 

Interstate or Intrastate rates. 

 

(N) 

(C) 
(C) 

(C) 

(C) 
(C) 
(C) 

(N) 

(N) 

(C) 

(C) 

(C) 

(C) 
(C) 

(C) 
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C2-A.  GENERAL 
REGULATIONS  

 
2.3  OBLIGATIONS OF THE CUSTOMER (Cont'd) 
 
2.3.16  Identification and Rating of VoIP-PSTN Traffic (Cont’d) 
 
C. Calculation and Application of Percent-VoIP-Usage Factors (Cont’d) 

 

3. (Cont’d) 

 

b. The PVU calculation below is applied when the Utility bills are 
based on the actual originating call detail records for the 

intrastate Utility’s IP traffic at VoIP Rates. 

 

The formula for usage will be as follows: 

 

PVU = PVUC x (1-PVUT) applied to the Utility’s TDM end user’s 

originating intrastate MOU. 

 

PVU = PVUC + [PVUT x (1-PVUC)] applied to the facility rate 

elements. 

 

Example:  The Utility has identified that there were 10,500 

originating intrastate MOU from the Utility’s IP end users and 

delivered to the customer’s end user. The customer reported that 

their PVUC as 40%. The Utility’s PVUT is 10%. This results in the 

following: 

PVU = 40% times (1-10%) = 36% 

This means that 36% of the originating Intrastate MOU exchanged 

between the Utility’s TDM end users and the customer will be 

rated at VoIP Rates and the originating intrastate 10,500 MOU 

will also be rated at VoIP Rates. 

For the originating facility rate elements, the formula that is 

applied to the intrastate dedicated facilities is as follows: 

PVU = 40% plus (10% times (1-40%)) = 46% 

Therefore, 46% of the originating intrastate facilities will be 

rated at VoIP Rates. 

 

4. The Utility will apply the customer’s PVUC to originating traffic 

exchanged between the third party providers (e.g. Independent 

Utility and local exchange carrier) subtending the Utility’s 

access tandem and customer. 

 

The customer may elect to provide a different factor (“PVUC3”) 

that represents the originating VoIP-PSTN traffic that is 

exchanged between the third party providers and customer. 

 

5. If the customer does not furnish the Utility with a PVUC pursuant 

to the preceding paragraph (C) (1), the Utility will utilize a 

customer PVUC of 0%. 

 

(C) 

(C) 

(C) 

(T) 

(C) 

(C) 

(C) 

(C) 

(C) 

(C) 

(C) 

(C) 

(C) 

(C) 

(C) 
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C2-A.  GENERAL 
REGULATIONS  

 
2.3 OBLIGATIONS OF THE CUSTOMER (Cont'd) 
 
2.3.16  Identification and Rating of VoIP-PSTN Traffic (Cont’d) 

 
 

D. PVU Factor Updates 
 

The customer may update the PVUC factor quarterly using the method 
set forth in Subsection (C)(1) and (4), above. If the customer 
chooses to submit such updates, it shall forward to the Utility, no 
later than 15 days after the first day of January, April, July 
and/or October of each year, a revised PVUC factor based on data 
for the prior three months, ending the last day of December, March, 
June and September, respectively. The Utility will use the revised 
PVUC to calculate a revised PVU. The revised PVU factor will only 
apply prospectively and serve as the basis for billing until 
superseded by a new PVU. 
 
The customer must update the PVUC factor no later than June 1, 2014 
to reflect the use of originating VoIP traffic as delineated in 
Subsection (C)(1) and (4), or the Utility will utilize a customer 
PVUC of 0%. 

 
E. PVU Factor Verification 
 

Not more than twice in any year, the Utility may ask the customer 
to verify the PVUC factor furnished to the Utility. The customer 
shall comply, and shall reasonably provide the records and other 
information used to determine their PVUC, as specified in section 
(C) (1), and (4), above. The customer shall retain and maintain 
(for verification purposes) the records and other information used 
to determine the PVUC, for at least 12 months after the PVUC is 
filed (or longer if any other section of the Utility’s tariffs or 
applicable law requires a longer period). The verification process 
shall be conducted consistent with the provisions in Section 
2.3.14(B) of Nevada Bell Telephone Company Tariff F.C.C. No. 1.   
 

F. Verification Process 
 

The Utility will review these customer provided PVUC records 
referenced in (E) above. If the review results represent what the 
Utility considers to be a substantial deviation from the customer's 
previously reported PVUC or if the PVUC appears unreasonable as 
compared to other related types of data, the Utility will contact 
the customer within 30 days. This deviation issue will be dealt 
with in one of the following ways. The current PVUC will continue 
to be utilized until resolution from either of the 2 methods below. 

 
1) The Utility and the customer will come to an agreement as to an 

appropriate PVUC within 30 days of the provision of the PVUC 
records.  

 
2) The Utility within 90 days of the receipt of these records will 

review or audit these records. If these PVUC records are not 
available or these records are not substantive enough to calculate 
a PVUC, then a PVUC factor of zero will be assigned. This zero 
PVUC will be utilized until either a PVUC can be agreed upon 
between the Utility and the customer or an audit can be completed 
utilizing records acceptable for an audit conclusion. When an 
audit has been completed employing the records acceptable for an 
audit conclusion, the PVUC resulting from the audit  will be 
employed until the next customer provided PVUC is available as 
referenced in the (D) or (E) procedures above. 

(C) 
(C) 
(C) 
(C) 
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C2-A.  GENERAL REGULATIONS 

2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Cont'd) 

2.4.4 CREDIT ALLOWANCE FOR SERVICE INTERRUPTIONS 

(Cont'd) 

D. USE OF AN ALTERNATIVE SERVICE PROVIDED BY THE UTILITY 

Should the customer elect to use an alternative service provided by 

the Utility during the period that a service is interrupted, the 

customer must pay the tariffed rates and charges for the alternative 

service used. 

E. TEMPORARY SURRENDER OF A SERVICE 

In certain instances, the customer may be requested by the Utility to 

surrender a service for purposes other than maintenance, testing or 

activity relating to a service order. If the customer consents, a 

credit allowance will be granted. The credit allowance will be 1/1440 

of the monthly rate for each period of 30 minutes or fraction thereof 

that the service is surrendered. In no case will the credit allowance 

exceed the monthly rate for the service surrendered in any one monthly 

billing period. 

2.4.5 RESERVED FOR FUTURE USE 

(C) 

 

 

(D) 

 

 

 

 

 

 

 

 

 

 

 

 

 
(D) 
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C2-A. GENERAL REGULATIONS 

 

2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Cont'd) 

 

 

2.4.7 TITLE OR OWNERSHIP RIGHTS 

 

A. REGULATIONS 
 

The payment of rates and charges by customers for the services offered 

under the provisions of this tariff does not assign, confer or transfer 

title or ownership rights to proposals or facilities developed or 

utilized, respectively, by the Utility in the provision of such 

services. 

 

2.4.8 ACCESS SERVICES PROVIDED BY MORE THAN ONE UTILITY 

 

A. When an Access Service is provided by more than one Exchange Utility, 

the Utilities involved will agree upon a billing, design and ordering 

arrangement which is consistent with the provisions contained in this 

section.  The Utilities involved will mutually agree upon one of the 

following billing methods as set forth in 1. and 2. following based 

upon the interconnection arrangements between the Utilities and the 

availability of measurement capability. 

 

The Utility will notify the customer which of the billing methods will 

be used. In addition, the Utility will send written notification to the 

customer of a change in billing methods 30 days prior to such change. 

The customer will place the order for the services as set forth in 

C5.2.9 following dependent upon the billing method. 

 

Feature Group A and Feature Group B (FGA and FGB) Switched Access 

Services will be billed as set forth in C2.4.8.A.1. following. 

 

Feature Group C and Feature Group D (FGC and FGD) Switched Access, 

Special Access and Directory Assistance Services will be billed as set 

forth in C2.4.8.A.2.a. or C2.4.8.A.2.b. following.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Material formerly on this page has been relocated to Page 26.1 

(L) 
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C2-A. GENERAL 

REGULATIONS  

2.6 DEFINITIONS, (Cont'd) On-hook 

The term "On-hook" denotes the idle condition of Switched 
Access or a Telephone Exchange Service line. 

Open Circuit Test Line 

The term "Open Circuit Test Line" denotes an arrangement in an 
end office which provides an ac open circuit termination of a 
trunk or line by means of an inductor of several Henries. 

OPERATING COMPANY NUMBER  

Denotes a four-character alphanumeric identifier used to determine the 
company of the NPA-NXX code-holders. 

Originating Direction 

The term "Originating Direction" denotes the use of Access Service 
for the origination of calls from an End User premises to a 
customer premises. 

Overlap Outpulsing  

The feature of the exchange access signaling system which 
permits initiation of pulsing to the customer's premises 
before the calling customer has completed dialing an 
originating call.  

Pay Telephone 

The term "Pay Telephone" denotes Utility provided instruments and 
related facilities that are available to the general public for 
public convenience and necessity, including public and semipublic 
telephones, which may be coin or coinless telephones. 

In some instances, pay telephones may be screened to provide 
restrictions in service (e.g. Charge-a-Call, Inmate Services). 

Peaked Services  

The term "Peaked Services" denotes a service that will 

produce a substantial call volume during a short period of 

time (e.g. media stimulated events) that may cause excessive 

network congestion.  

Phase Jitter 

      The term "Phase Jitter" denotes the unwanted phase variations of a 

signal.  

(N) 

(N) 
(N) 




















