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Centrex Services and Other Centrex Services 

 

Service Availability 

Except as otherwise indicated for Wire Centers in Part 2, Section 2.2.2.1 A.5., effective February 23, 2026, 

all Centrex Services described in Part 5, Sections 1 and 2 of this Guidebook are no longer available for 

purchase by new or existing customers.  In addition, requests to move, add, change, or renew existing 

service arrangements will not be accepted.  Following the expiration of a customer's existing term 

agreement, service will be provided on a month-to-month basis at the applicable Monthly rates until the 

service is discontinued. 


