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Custom BizSaver/1/ 
 
A. Description and Availability 
 

1. Custom BizSaver is a package of Guidebook services available to business customers with 1 to 
10 individual Business Flat Rate access lines (access lines) as described in Part 4, Section 2 of 
this Guidebook. 

 
2. Custom BizSaver is available to business customers who are new customers or who meet the 

criteria for one of the following categories of eligible customers: 
 

a. Retention: Applies to all existing customers.  
  

b. Winback:  Applies to all customers who have discontinued their business service with the 
Company for the purpose of establishing service with a Competitive Local Exchange Carrier 
(CLEC) operating within the Company's territory and who are returning their service to the 
Company. 
 

c. Win:  Applies to a customer who established their service with a CLEC operating within the 
Company's territory and who now wish to establish their service with the Company.  Win does 
not include customers who established service with a CLEC that is an affiliate of the 
Company. 

 
3. Custom BizSaver is available for a single access line or multiple access lines. 

 
a. The single line option is for a business customer with one access line. 

 
The package components/2/ are: 

Business Flat Rate Access line 
Feature Select 
WirePro 

 
b. The multiple line option is for a business customer with 2 to 10 access lines. 

 
The package components/2/ are: 
 
Line 1 

Business Flat Rate Service 
Feature Select 
WirePro 
Hunting (optional) 

 
Lines 2 through 10 

Business Flat Rate Service 
Feature Select 
WirePro 
Hunting (optional) 

 
/1/ Effective January 4, 2010, Custom BizSaver is grandfathered. No new installations of these services 

will be offered. Subscribers may keep their existing service arrangements in place but may not add or 
make changes. 

/2/ Regulations for individual components in Custom BizSaver packages will be governed by the 
regulations contained in the respective regulations listed in paragraph D of this offering (‘Concurrence 
of Guidebook’). 

/3/ Material formerly appeared on Part 20, Section 2, Sheet 1. 
/3/ 

/3/ 

         (C) 



AT&T NEVADA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 4 
SECTION 4 - Exchange Access Services  

ATT TN NV-12-0068 EFFECTIVE: October 1, 2012 

 
Custom BizSaver/1/ (Cont’d) 
 
B. Regulations 
 

1. Custom BizSaver is available to all eligible Retention, Winback and Win Customers, described in 
A. preceding, and new customers. 

 
2. Custom BizSaver is available to business customers who subscribe to 1 to 10 individual Business 

Flat Rate Service access lines, as described in Part 4, Section 2 of this Guidebook. 
 
3. All access lines on the billing telephone number must subscribe to Custom BizSaver. 
 
4. Custom BizSaver is not available with other products or promotions providing non-recurring 

charge (NRC) waivers or discounts or access line, usage, or features, except as provided for in 
this Guidebook. 

 
5. Customers must verbally agree to a 1-year term commitment for Custom BizSaver, or where 

applicable, must agree on-line when using an authorized Company website, where available. 
 
       In lieu of a one year verbal agreement, customers may elect to sign a written two or three year 

term agreement and receive pricing denoted in C.2, following. 
 
6. Upon expiration of the one, two or three year term, the customer will be billed at non-discounted 

rates for the individual package components unless the customer expressly elects another 
service or plan or has previously opted for a renewal option as specified in 7. following.  The 
renewal option in 7. following, is not available to customers opting for the written two or three year 
term agreement. 

 
7. At the time of the initial subscription, the customer may elect to renew Custom BizSaver for up to 

two (2) additional 1-year terms under the same terms as the initial subscription.  If the customer 
elects the renewal option, a renewal letter will be sent prior to the expiration of each 1-year term.  
The customer must contact the Company to cancel the renewal; otherwise, the new 1-year term 
will take effect upon expiration of the previous term. 

 
Upon completion of the final renewal term, the customer will be billed at non-discounted rates for 
the individual package components unless the customer expressly elects another service or plan. 

 
8. If the customer discontinues their Custom BizSaver package before the expiration of their one, 

two or three year term, an Early Termination Charge will be assessed equal to 50% of the 
monthly recurring charges for each month remaining in the term agreement. 

 
       The customer may reduce or increase the number of lines in the Custom BizSaver package 

without incurring an Early Termination Charge provided the Custom BizSaver package is not 
completely discontinued.  A new one, two or three year term will begin when the number of lines 
changes under the billing telephone number of the Custom BizSaver package to which the 
customer subscribers.  Written two and three year term agreements will require the customer to 
sign a new two-year or three-year written agreement. 

 
 
 
 
/1/ Effective January 4, 2010, Custom BizSaver is grandfathered. No new installations of these services 

will be offered. Subscribers may keep their existing service arrangements in place but may not add or 
make changes. 

/2/ Material formerly appeared in Part 20, Section 2, Sheet 2. 
/2/ 

/2/ 
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Custom BizSaver/1/ (Cont’d) 
 
B. Regulations (Cont’d) 

 
9. Custom BizSaver Early Termination Fee Waiver 
 

Eligible customers will received a one-time waiver or refund of early termination fees associated 
with Custom BizSaver.  Eligible customers include business customers who terminated their 
Custom BizSaver service for the purpose of establishing service with a Competitive Local 
Exchange Carrier (CLEC) and who have now returned to the Company and subscribe to Custom 
BizSaver with a term equal to or greater than the term of the previously terminated Custom 
BizSaver agreement.  The Bill Name on the billing telephone number must be the same as on the 
prior Company account with Custom BizSaver. 

 
10. Early Termination Fees are not applicable if during the Custom BizSaver term period the 

customer converts to another Company access and local usage plan with a term equal to or 
greater than the remaining Custom BizSaver term plan. 

 
11. Win and Winback customers who commit to a one, two, or three year term agreement will have 

the monthly recurring charges for Custom BizSaver waived on all eligible lines for the first month 
of billing.  This waiver of charges is not applicable in the first month of any subsequent renewal 
term or for first month of the second or third year in a two or three year term agreement. 

 
12. Hunting is an optional feature for the Custom BizSaver Multiple Line option.  If Hunting is selected 

after the initial installation of Custom BizSaver, non-recurring charges will apply per Part 3, 
Section 1 of this Guidebook. 

 
13. Custom BizSaver is not available with other products/services or promotions that provide non-

recurring charge/service charge waivers or discounts on the access line, usage, or features, 
except as provided for in this Guidebook. 

 
14. Two and Three Year Term Agreements 

 
a. Custom BizSaver is available for a two or three year term provided the customer agrees and 

signs a written term agreement. 
 

b. Rates for Two Year and Three Year Terms are specified in C.2, following. 
 

c. Except for B.6, preceding, all Regulations contained herein apply to the two and three year 
term agreements. 

 
 
 
 
 
 
 
 
 
 
 
/1/ Effective January 4, 2010, Custom BizSaver is grandfathered. No new installations of these services 

will be offered. Subscribers may keep their existing service arrangements in place but may not add or 
make changes. 

/2/ Material formerly appeared on Part 20, Section 2, Sheet 3. 

/2/ 

/2/ 
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Custom BizSaver/1/ (Cont’d) 
 
C. Rates and Charges/2/ 

 
1.  One-Year Term 

 
Rates are shown as a per line rate and the total package rate based on the number of lines in the 
package.  For Custom BizSaver installed before June 21, 2008.  

 
 Custom BizSaver 
 
 Monthly Recurring Charges  
 Per Line Nonrecurring 
 
 New and Win and 
 Retention Winback/3/ 

Single Line Option or 
Multiple Line Option – 
Line 1 $38.99 $38.99 $0.00 
 
Multiple Line Option – 
Lines 2-10, each line 26.99 26.99 0.00 
 

 
 

Total Monthly Rate for packages: 
 
 Monthly Recurring 
Custom BizSaver Package Package Rates 
 
 Single Line $38.99 
 2 Lines 65.98 
 3 Lines 92.97 
 4 Lines 119.96 
 5 Lines 146.95 
 6 Lines 173.94 
 7 Lines 200.93 
 8 Lines 227.92 
 9 Lines 254.91 
 10 Lines 281.90 
 
 
 
 
 
 
 
 
 

/1/ Effective January 4, 2010, Custom BizSaver is grandfathered. No new installations of these services 
will be offered. Subscribers may keep their existing service arrangements in place but may not add or 
make changes. 

/2/ Feature Packages discounts in Part 4, Section 2 and Part 7, Section 1 of this Guidebook do not 
apply. 

/3/ Monthly recurring charges will be waived for the first month for Win and Winback customers who 
commit to a 1-year term agreement. 

/4/ Material formerly appeared on Part 20, Section 2, Sheet 4. 

/4/ 

/4/ 
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Custom BizSaver/1/ (Cont’d) 
 
C. Rates and Charges/2/ (Cont’d) 

 
1.  One-Year Term (Cont’d) 

 
Rates are shown as a per line rate and the total package rate based on the number of lines in the 
package.  For Custom BizSaver installed on or after June 21, 2008.  

 
 Custom BizSaver 
 
 Monthly Recurring Charges  
 Per Line Nonrecurring 
 
 New and Win and 
 Retention Winback/3/ 

Single Line Option or 
Multiple Line Option – 
Line 1 $39.00 $39.00 $0.00 
 
Multiple Line Option – 
Lines 2-10, each line 30.00 30.00 0.00 
 

 
 

Total Monthly Rate for packages: 
 
 Monthly Recurring 
Custom BizSaver Package Package Rates 
 
 Single Line $39.00 
 2 Lines 69.00 
 3 Lines 99.00 
 4 Lines 129.00 
 5 Lines 159.00 
 6 Lines 189.00 
 7 Lines 219.00 
 8 Lines 249.00 
 9 Lines 279.00 
 10 Lines 309.00 
 
 
 
 
 
 
 
 
 

/1/ Effective January 4, 2010, Custom BizSaver is grandfathered. No new installations of these services 
will be offered. Subscribers may keep their existing service arrangements in place but may not add or 
make changes. 

/2/ Feature Packages discounts in Part 4, Section 2 and Part 7, Section 1 of this Guidebook do not 
apply. 

/3/ Monthly recurring charges will be waived for the first month for Win and Winback customers who 
commit to a 1-year term agreement.  

/4/ Material formerly appeared on Part 20, Section 2, Sheet 5. 

/4/ 

/4/ 
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Custom BizSaver/1/ (Cont’d) 
 
C. Rates and Charges/2/ (Cont’d) 

 
2. Two-Year and Three-Year Terms 

 
Rates are shown as a per line rate and the total package rate based on the number of lines in the 
package.   
 
For Custom BizSaver installed before June 21, 2008:  

 
 Custom BizSaver 

Per Line Rates 
 

 Monthly Recurring Charges  
 Per Line Nonrecurring 
 
 Two Year Term Three Year Term 
 
 New and Win and New and Win and 
 Retention Winback/3/ Retention Winback/3/ 

Single Line Option or 
Multiple Line Option – 
Line 1 $36.99 $36.99 $35.99 $35.99 $0.00 
 
Multiple Line Option – 
Lines 2-10, each line 25.99 25.99 24.99 24.99 0.00 
 
For Custom BizSaver installed on or after June 21, 2008 but prior to October 1, 2008:  

 
Single Line Option or 
Multiple Line Option – 
Line 1 $37.00 $37.00 $36.00 $36.00 $0.00 
 
Multiple Line Option – 
Lines 2-10, each line 29.00 29.00 28.00 28.00 0.00 
 
For Custom BizSaver installed on or after October 1, 2008:  

 
Single Line Option or 
Multiple Line Option – 
Line 1 $38.00 $38.00 $37.00 $37.00 $0.00 
 
Multiple Line Option – 
Lines 2-10, each line 29.00 29.00 28.00 28.00 0.00 

 
 
 
 
/1/ Effective January 4, 2010, Custom BizSaver is grandfathered. No new installations of these services 

will be offered. Subscribers may keep their existing service arrangements in place but may not add or 
make changes. 

/2/ Feature Packages discounts in Part 4, Section 2 and Part 7, Section 1 of this Guidebook do not 
apply. 

/3/ Monthly recurring charges will be waived for the first month of their first year for Win and Winback 
customers who commit to a one, two or three year term agreement.  See B.11, preceding. 

/4/ Material formerly appeared on Part 20, Section 2, Sheet 6. 

/4/ 

/4/ 
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Custom BizSaver/1/ (Cont’d) 
 
C. Rates and Charges/2/ (Cont’d) 

 
2. Two-Year and Three-Year Terms (Cont’d) 

 
Rates are shown as a per line rate and the total package rate based on the number of lines in the 
package.   
 
For Custom BizSaver installed before June 21, 2008: 

 Custom BizSaver 
Total Monthly Rate for packages: 
 Monthly Recurring Package Rates 
Custom BizSaver Package Two-Year Term Three-Year Term 
  New and Win and  New and Win and 
  Retention Winback/3/ Retention Winback/3/ 
 
 Single Line $36.99 $36.99 $35.99 $35.99 
 2 Lines 62.98 62.98 60.98 60.98 
 3 Lines 88.97 88.97 85.97 85.97 
 4 Lines 114.96 114.96 110.96 110.96 
 5 Lines 140.95 140.95 135.95 135.95 
 6 Lines 166.94 166.94 160.94 160.94 
 7 Lines 192.93 192.93 185.93 185.93 
 8 Lines 218.92 218.92 210.92 210.92 
 9 Lines 244.91 244.91 235.91 235.91 
 10 Lines 270.90 270.90 260.90 260.90 
 
For Custom BizSaver installed on or after June 21, 2008 but prior to October 1, 2008: 
  
 Single Line $37.00 $37.00 $36.00 $36.00 
 2 Lines 66.00 66.00 64.00 64.00 
 3 Lines 95.00 95.00 92.00 92.00 
 4 Lines 124.00 124.00 120.00 120.00 
 5 Lines 153.00 153.00 148.00 148.00 
 6 Lines 182.00 182.00 176.00 176.00 
 7 Lines 211.00 211.00 204.00 204.00 
 8 Lines 240.00 240.00 232.00 232.00 
 9 Lines 269.00 269.00 260.00 260.00 
 10 Lines 298.00 298.00 288.00 288.00 
 
 
 
 
 
 
 
 
 

/1/ Effective January 4, 2010, Custom BizSaver is grandfathered. No new installations of these services 
will be offered. Subscribers may keep their existing service arrangements in place but may not add or 
make changes. 

/2/ Feature Packages discounts in Part 4, Section 2 and Part 7, Section 1 of this Guidebook do not 
apply.  

/3/ Monthly recurring charges will be waived for the first month of the first year for Win and Winback 
customers who commit to a two or three year term agreement. 

/4/ Material formerly appeared on Part 20, Section 2, Sheet 7. 

/4/ 

/4/ 
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Custom BizSaver/1/ (Cont’d) 
 
C. Rates and Charges/2/ (Cont’d) 

 
2. Two-Year and Three-Year Terms (Cont’d) 

 
Rates are shown as a per line rate and the total package rate based on the number of lines in the 
package.   
 
For Custom BizSaver installed on or after October 1, 2008: 
 

 Custom BizSaver 
Total Monthly Rate for packages: 
 Monthly Recurring Package Rates 
Custom BizSaver Package Two-Year Term Three-Year Term 
  New and Win and  New and Win and 
  Retention Winback/3/ Retention Winback/3/ 
 
 Single Line $38.00 $38.00 $37.00 $37.00 
 2 Lines 67.00 67.00 65.00 65.00 
 3 Lines 96.00 96.00 93.00 93.00 
 4 Lines 125.00 125.00 121.00 121.00 
 5 Lines 154.00 154.00 149.00 149.00 
 6 Lines 183.00 183.00 177.00 177.00 
 7 Lines 212.00 212.00 205.00 205.00 
 8 Lines 241.00 241.00 233.00 233.00 
 9 Lines 270.00 270.00 261.00 261.00 
 10 Lines 299.00 299.00 289.00 289.00 
 

D. Concurrence with Guidebook 
 
The Custom BizSaver components are provided in accordance with Regulations in the following 
applicable Guidebook sections/4/: 
 
Custom BizSaver Package Component Guidebook Reference: 
 
Business Flat Rate Service Part 4, Section 2 
Feature Select Part 7, Section 1 
Hunting Part 4, Section 2 
 
Custom BizSaver Package Component Guidebook Reference: 
 
WirePro Part 21, Section 1 

 
 
 
/1/ Effective January 4, 2010, Custom BizSaver is grandfathered. No new installations of these services 

will be offered. Subscribers may keep their existing service arrangements in place but may not add or 
make changes. 

/2/ Feature Packages discounts in Part 4, Section 2 and Part 7, Section 1 of this Guidebook do not 
apply.  

/3/ Monthly recurring charges will be waived for the first month of the first year for Win and Winback 
customers who commit to a two or three year term agreement. 

/4/ Except for rates and charges.  Custom BizSaver rates will supersede individual Guidebook rates 
during the term of the Custom BizSaver agreement. 

/5/ Material formerly appeared on Part 20, Section 2, Sheet 8. 

/5/ 

/5/ 
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Term and Volume Discount Plan (TVD)/1/ 
 
A. Description 
 

An optional discount pricing plan providing for term pricing on 1 or more measured or flat-rate 
business access lines, with additional discounts available for volume commitments.  TVD provides for 
discount on 12, 24 and 36-month term commitments and volume commitments starting with a 
minimum of 1 business access line. 

 
B. Regulations 
 

1. Discounts are applied to currently applicable rates. 
 
2.  Customer must commit to a minimum volume of business access lines.  The total number of 

business access lines within the Company’s territory will apply toward the volume commitment.  
At any time during the term, if the total number of business access lines in the Company’s 
territory is less than the minimum, an adjustment charge will be billed to the customer. 

 
3.  Customer must sign a written service agreement establishing their commitment to the term 

period, volume and discount percentage to be applied to the monthly rate. 
 
4.  When a TVD customer moves service from one service location to another, the duration and 

discount associated with the service agreement is not affected.  If the applicable local exchange 
access monthly rate changes as a result of the move, the monthly rate at the new service location 
will be based on the tariff rate in effect at the time of the move for the new location. 

 
5.  Customers requesting the termination of their service agreement prior to the completion of the 

term excluding moves, upgrades and renewals, will incur an early termination charge. 
 
6.  Early termination charges will not be billed if the customer upgrades to another Company service 

under a service agreement which term period is equal to or greater than the term period 
remaining on the service agreement being terminated. 

 
7. Early termination charges do not apply if the customer agrees to continue the service agreement 

at the new service location and retain an equal or greater number of business access lines than 
were connected at the old service location. 

 
8. Early termination charges will not apply if the customer terminates an existing TVD service 

agreement prior to the end of the term if customer has signed a new TVD service agreement with 
a term that is equal to or greater than the term period remaining on the terminated TVD service 
agreement, and the volume of business access lines is equal to or greater than the volume of 
business access lines on the terminated TVD service agreement. 

 
9. The TVD cannot be combined with other monthly recurring discount plans or promotions on 

business access lines. 
 

10. The TVD cannot be combined with any plans or promotions that waive non-recurring charges on 
business access lines. 

 
 
 
 
/1/ Effective June 30, 2012, new service agreements for the Business Access Line Term Volume 

Discount (TVD) service will no longer be available to new or existing customers. 
/2/ Material formerly appeared on Part 4, Section 2, Sheets 2 and 3. 

/2/ 

/2/   
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Term and Volume Discount Plan (TVD)/1/ (Cont’d) 
 
B. Regulations (Cont’d) 
 

11. Upon completion of the term commitment, if a new service agreement has not been signed, the 
service will automatically be billed at the current monthly rates for the business access lines set 
forth in this Guidebook. 

 
12. At the time a customer subscribes to TVD, applicable nonrecurring charges (NRCs) will be 

waived for existing customers migrating existing lines to the TVD plan, existing customers that 
add lines and for customers coming to the Company from other carriers.  Standard NRCs will 
apply to lines added subsequent to the initial order. 

 
C. Rates and Charges 

 
1. Discount Schedule 

 
Access Line Volume 12 Month 24 Month 36 Month 48 Month 
Commitment Term Term Term Term 
 
Minimum 1 line 5.0% 7.0% 9.0% 9.5% 
Minimum 5 lines 5.5% 7.5% 9.5% 10.0% 
Minimum 11 lines 6.0% 8.0% 10.0% 10.5% 
Minimum 31 line 7.0% 9.0% 11.0% 11.5% 
Minimum 101 lines 8.0% 10.0% 12.0% 12.5% 
Minimum 201 lines 9.0% 11.0% 13.0% 13.5% 
 

2. Adjustment Charge 
 
The adjustment charge is charged per line, per month for the number of business access lines 
under the minimum line volume commitment for the remainder of the term, or until the minimum 
line volume commitment is once again met. 

 
 $10.00 per line 
 

3. Early Termination Charge 
 

The early termination charge is equal to 50% of the monthly payments remaining for the term 
period for each business access line.  Current Guidebook rates in effect will be used to determine 
monthly payments remaining for the term period. 
 

4. Renewable Option 
 

The 12-month term has a 12-month renewable option.  If the customer selects the 12-month 
renewable option, the plan will renew for 12-month intervals.  A maximum of two 12-month 
renewals are available after the first 12-month term.  The customer will receive written notification 
of their selection outlining the details of the agreements, plus subsequent notifications regarding 
their renewal options prior to the expiration of each 12-month term. 

 
 
 
 
/1/ Effective June 30, 2012, new service agreements for the Business Access Line Term Volume 

Discount (TVD) service will no longer be available to new or existing customers. 
/2/ Material formerly appeared on Part 4, Section 2, Sheets 3 and 4. 

/2/ 

/2/ 
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FOREIGN EXCHANGE TYPE SERVICE                 

 
 A.  DESCRIPTION 
  

Foreign Exchange Service is exchange service furnished to a customer from an exchange that would 
not normally render the service. 

 
 B.  APPLICABILITY 

 
1. Foreign Exchange Service is offered to business and residence customers with one-party and/or 

flat rate PBX service. 
 
  2. The service is offered within all exchanges contiguous to the Foreign Exchange.1 
 
  3. Northern LATA 
 
   a. Foreign exchange mileage rates apply throughout the LATA except as follows: 
 

When services are furnished jointly with Continental Telephone Company of Nevada (Contel), for 
that portion within the territory serviced by Contel, the Company concurs and makes itself party to 
the rates as specified in Contel’s P.U.C.N. 1-A Outside Plant Facilities, A2.B2.C1.D1. and D2.; 
C2.D1.E1. 

 
  4.  Southern LATA 
 
   a. Nevada Bell foreign exchange mileage rates apply only within its service area. 

 
C.  REGULATIONS 

 
1. Local exchange means the exchange in which the primary station is located and foreign 

exchange means the exchange from which the service is rendered. 
 

2. Except as otherwise provided in these regulations, foreign exchange service will be furnished 
subject to the same conditions as to the use of the service by other than the customer or his 
representatives which apply to other classifications of customer’s telephone service. 
 

3. Business foreign exchange trunk service will not be provided to PBX switchboards located in 
hotels or apartment houses.  
 

4. Subscribers to foreign exchange service are not required to take service of the exchange from 
which service normally would be rendered. 
 

5. Except as otherwise provided in these regulations, service furnished in the local exchange will be 
available in connection with foreign exchange service according to the Guidebook provisions of 
the local exchange for the particular classification of service furnished.   

 
 
 
 
 
 
/1/ For non-contiguous exchanges and unfiled territory, see Part 3, Section 1 of this Guidebook. 
/2/ Foreign Exchange Service is obsolete except for existing customers in existing locations on or 

before December 1, 2012.  Material previous appeared in Part 4, Section 3, Sheets 1 and 2. 

/2/ 
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FOREIGN EXCHANGE TYPE SERVICE (CONT’D) 
 
 
C.  REGULATIONS (Cont’d) 
 

  6.  PBX systems connected for foreign exchange trunk service, but not connected for service from the 
local exchange, and extension stations provided in connection with individual line foreign 
exchange service, will be furnished according to the Guidebook provisions or terms of the foreign 
exchange for the particular classification of service furnished. 

 
  7.  PBX systems connected for foreign exchange trunk service and connected for service from the 

local exchange will be furnished according to the Guidebook provisions or terms of the local 
exchange for the particular classification of service furnished. 

 
  8.  The Guidebook provisions or terms of the local exchange applicable to move and change charges, 

service connection charges and supplemental equipment, will apply to foreign exchange service. 
 
  9.   Additional listings and lines of information will be furnished to foreign exchange customers in the 

Company's Listing Information System (local or foreign) according to the Guidebook provisions or 
terms in effect for the Listing Information System containing the additional listing or line of 
information. 

 
  10.   Extension stations, PBX stations, telephone answering equipment stations and extensions of trunk   

lines will be installed on the premises on which the primary service is located and off the premises 
in local exchange and in an exchange contiguous to the local exchange ad follows: 

 
   a.  Extension stations, PBX stations, telephone answering equipment stations and extensions of 

trunk lines will be installed only on a premises of the same customer, except as otherwise 
provided in b. below. 

 
   b.  Each extension station, PBX station, telephone answering equipment station and extension of 

trunk line will be provided only for use of the customer and will be located as provided in a. 
above, with this exception.  Extension stations in connection with individual line primary stations 
and extensions of trunk lines terminating on telephone answering equipment, served from a dial 
central office will be installed on a premises of a different customer for answering purposes only 
and will be equipped to prevent outgoing calls. 

 
   c.  Customers for whom an extension station, PBX station, telephone answering equipment station 

or an extension of a trunk line is installed in a contiguous foreign exchange area are not required 
to take service of the exchange from which service normally would be rendered on the premises 
on which such extension station, PBX station, telephone answering equipment station or 
extension of a trunk line is located. 

 
   d.  Mileage rates apply to off-premises extension stations, PBX stations, telephone answering 

equipment stations and extensions of trunk lines in addition to the rates for extension stations, 
PBX stations, telephone answering equipment stations or extensions of trunk lines. 

 
 
 
 
 
 
 

/1/ Foreign Exchange Service is obsolete except for existing customers in existing locations on or before 
December 1, 2012.  Material previous appeared in Part 4, Section 3, Sheets 3 and 4. 

 

(C) 

(C) 
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FOREIGN EXCHANGE TYPE SERVICE (CONT’D) 
 
C.  REGULATIONS (Cont’d) 
 
 11. Mileage 

 
   a. Foreign Exchange 

 
Foreign exchange mileage rates apply to the air-line distance measured from the customer’s 
primary station or PBX switchboard to the nearest point on the common boundary of the foreign 
and local exchange areas. 

 
   b. Suburban Area1 
 

Suburban mileage rates apply to the air-line distance measured from the point on the common 
boundary of the foreign and local exchanges, as defined in a. above to the nearest point on the 
base rate area or special rate area boundary of the foreign exchange. 

 
Where measurement is made to a special rate area boundary, the foreign exchange service rate 
applicable to that special rate area shall be applied. 

 
       A suburban line station shall not be located within the base rate or special rate area. 
   
  c.  Exchanges Containing One or More Special Rate Areas 

 
Where the foreign exchange contains one or more special rate areas, the rate applicable to foreign 
exchange service is that rate which when combined with the foreign exchange mileage rate plus the 
suburban mileage rate specified in D.1. results in the lower rate to the subscriber.  See b. above. 

 
 
D.  RATES AND CHARGES 

 
   1.  Foreign Exchange Mileage Rate 
 
 Monthly  
 Rate USOC 
       Each one-half mile or fraction thereof-   
       - Each individual flat rate PBX business trunk $4.00 1LHAV 
       - Each individual flat rate line primary station 4.00 1LHBV 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
/1/ Foreign Exchange Service is obsolete except for existing customers in existing locations on or before 

December 1, 2012.  Material previous appeared in Part 4, Section 3, Sheets 4 and 5. 
 
 

/1/ 
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FOREIGN EXCHANGE TYPE SERVICES (CONT’D)    

 
D.  INTEROFFICE MILEAGE RATES 
 
 1.  APPLICABILITY 
 
      Applicable to channel facilities between central offices within the same exchange area. 
 
 2.  TERRITORY 
 
      Within the exchange areas of all exchanges. 
 
 3.  DESCRIPTION 
 
      The rates below apply to the airline distance between Central Offices within the same 

Exchange when service is provided in a Central Office area different than that in which the 
Electronic Switching System equipment is located. 

 
 4.  MILEAGE RATES 
 
      Mileage between Central Offices of Exchange for each individual residence or business 

service: 

 

 
  

Monthly 
Rate 

 

USOC 

 

    
     - First One-quarter Mile or Fraction of Quarter Mile1 $6.40 ZZZYB  
      

- Each Additional Quarter Mile or Fraction of Quarter Mile1 
 

3.00 
 

ZZZYB 
 

 
 
1To calculate mileage refer to the Determination of Air-Line Mileages, Part 4, Section 1 of this 
Guidebook.  Round fractional mileage up to the nearest Quarter Mile for interoffice mileage only. 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Foreign Exchange Service is obsolete except for existing customers in existing locations on or before 

December 1, 2012.  Material previous appeared in Part 4, Section 3, Sheets 6. 
 

/1/ 


