AT&T NEVADA GUIDEBOOK

PART 12 - Directory Services Fourth Revised Sheet 1
SECTION 4 - Other Directory Services

12.4 OTHER DIRECTORY SERVICES

12.4.1 BUSINESS CATEGORY SEARCH (BCS)
A. SERVICE DESCRIPTION

Business Category Search (BCS) will provide customers with the ability to request
business listings, by city, address, intersection or business location for a specified
category of business, when they do not know the name of the business they are seeking.
This service is available to business and residential customers.

Callers access BCS by dialing 411.

Method of Provisioning — The Company searches and retrieves listings within a pre-
defined radius of a center point in the city/locality.

The Company will make good faith efforts to eliminate a business customer’s listing from
this service upon written notice. However, it is not possible to ensure that a business
listing will be permanently removed from this service unless the business customer
subscribes to non-published service.

B. GENERAL REGULATIONS

The regulations and rate set forth below, apply to each customer request for assistance in
determining telephone number information of a business as defined in subsection A
above, when a caller does not know, or does not provide, the name of the business. BCS
can be performed for local and non-local businesses nationwide.

1. If the suggested business names do not satisfy the customer's request, the customer
will be charged for the requested search, at the applicable rate in Paragraph 12.4.c
below.

The BCS rate applies whether or not a number is available; including requests for
numbers, which are non-published or non-listed.

2. There are no exemptions or call allowances for BCS service requests. ©)

(D)

3. Business Category Search is not currently available from hotel/motel and pay
telephones

ATT TN NV-15-0040 EFFECTIVE: August 10, 2015



AT&T NEVADA GUIDEBOOK

PART 12 - Directory Services Seventh Revised Sheet 2
SECTION 4 - Other Directory Services

12.4 OTHER DIRECTORY SERVICES

12.4.1 BUSINESS CATEGORY SEARCH (BCS) (Cont'd)

B. GENERAL REGULATIONS (Cont'd)

4. With respect to any claim or suit, business customer, or others the Company will not be
liable for providing the name and number of a business to a customer using BCS, for
any errors or omissions, for the method of providing listings, or for any other aspect of
this service. The Company’s liability, if any, for its gross negligence or willful
misconduct shall not be limited by this Guidebook.

C. RATES AND CHARGES

Description Charge per ListingV

Sent Paid Call $2.49

/1/ The customer can obtain up to three business telephone numbers on a call. The customer will
be charged for each call. If none of the suggested business names satisfy the customer’s
request, the customer will be charged a single charge at the applicable rate. The BCS rate

applies whether or not a number is available; including requests for numbers, which are non-
published or non-listed.

ATT TN NV-18-0005 EFFECTIVE: January 1, 2018
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AT&T NEVADA GUIDEBOOK

PART 12 - Directory Services First Revised Sheet 3
SECTION 4 - Other Directory Services

12.4 OTHER DIRECTORY SERVICES

(D)

(D)

ATT TN NV-14-0023 EFFECTIVE: July 1, 2014



AT&T NEVADA GUIDEBOOK

PART 12 - Directory Services Second Revised Sheet 4
SECTION 4 - Other Directory Services

12.4 OTHER DIRECTORY SERVICES

12.4.3 TELEPHONE DIRECTORY REPRODUCTION RIGHTS
A. DESCRIPTION

This offering authorizes a directory publisher or emergency network agency to reproduce or utilize
names, addresses and telephone numbers of this Company’s customers contained in Company’s
telephone directories as described below. Such reproduction rights do not include names, addresses,
telephone numbers, artwork, headings and other materials contained in this Company’s classified
“yellow page” directories and directory sections or other utilities customers listed in this Company’s
directories.

B. REGULATIONS
1. General

a) Customer Telephone Directories are generally published annually. However, a customer of this
service may ask for a current database run, as needed, at the rates and charges detailed below.

b) See specific regulations for publishers of directories or emergency network agencies below.

c) Publishers or emergency network agencies shall not permit anyone but their employees or
authorized representatives to inspect, use or reproduce any information furnished hereunder.
Reproduction rights in this offering are nonassignable and nontransferable.

d) The Company assumes no responsibility or liability for any error in the information furnished. The
publisher or emergency network agency shall indemnify the Company and hold it free and
harmless of and from any and all claims, demands or damages that shall or may arise from the
use of the offering.

e) The Company reserves the right to discontinue any of its directories in whole or part, to rearrange
or change any such directory in whole or in part or to split or combine one or more of such
directories as it deems necessary in the ordinary conduct of its business.

f) Charges in Part 12, Section 4.3.C of this Guidebook, for this offering include furnishing a single
current copy of the listings requested electronically or printed copy.

g) Should the publisher or emergency network agency purchase the directory rights and use the
listing information for other than specifically outlined below, the publisher or emergency network
agency will pay the Company two times the price stated in Part 12, Section 4.3.C following and will
forfeit the right to purchase directory listings at any future time.

h) Fees not paid within thirty (30) days of the invoice date are subject to a late charge as per the
AT&T Nevada Guidebook.

2. Directory Publishers

a) This offering is limited to publishers engaged in the business of publishing a general directory for
general public use and distribution and may not be used by such publishers or anyone else for any
other purpose. The publisher can only use the provided list within 120 days from the date of
purchase. The publisher shall sign a contract with the Company agreeing to the above stated rule.

(N)
(N)

ATT TN NV-20-0030 EFFECTIVE: December 31, 2020



AT&T NEVADA GUIDEBOOK

PART 12 - Directory Services First Revised Sheet 5
SECTION 4 - Other Directory Services

12.4 OTHER DIRECTORY SERVICES

12.4.3 TELEPHONE DIRECTORY REPRODUCTION RIGHTS (Cont'd)

B. REGULATIONS (Cont'd)

2. Directory Publishers (Cont'd)

b)

c)

d)

f)

)

h)

As a condition of this offering, the publisher shall obtain in its own name an effective copyright
covering each such directory published pursuant to this offering and shall use its best efforts to
maintain, protect and enforce each such copyright by any means necessary, including litigation.
This shall not restrict, impair or in any way diminish the proprietary interest of the Company in the
information supplied to the publisher, and the Company may copyright any and all directories
published by it without regard to the prior publication and copyright of the publisher’s general
directory.

A general directory is defined as a publication normally distributed periodically to the public which
contains a classified compilation of a number of individuals or concerns together with their
respective telephone numbers and advertisements regarding their products or services. These
directories may also contain an associated compilation of telephone customer’'s names, addresses
and telephone numbers.

The publisher shall furnish a copy of any published directory containing any listing information
furnished hereunder to the Company within 10 days following publication. The Company may
refuse to furnish reproduction rights henceforth to any publisher who fails to comply with this
provision.

The charges in Part 12, Section 4.3.C are based, in part, on the estimated number of listings the
publisher expects to include in one or more general directories and are payable in advance. The
Company may, at its discretion, accept a guarantor to secure payment. The Company, within 40
days following publication of one or more such directories, shall:

1) Refund or bill, as appropriate, any difference between the estimated amount collected and
the applicable charge or,

2) Where a guarantor has been accepted, determine the applicable charge, advise the
guarantor of such applicable charge and bill the publisher that amount.

Each listing or line of information furnished by the Company with or without additional charge in
accordance with this Guidebook and included in a publisher’s general directory will be counted to
determine the charge. This charge applies separately to each separate general directory
containing any listing information furnished hereunder. The charge shown as follows applies for
each request.

The estimated charge for listings to be included in a publisher’s general directory, collected or
incurred hereunder, are refundable, upon request, in the event a publisher fails to produce a
general directory within 120 days from date of purchase of reproduction rights hereunder. The
charge for reproduction rights, each directory, each issue, is not refundable.

Directory publishers may purchase daily or monthly Listing Update files to modify a previously
purchased Listing base file. The Directory Publisher is prohibited from using the Listing Update file
to market local telephone services.

(©)
(©)

ATT TN NV-20-0030 EFFECTIVE: December 31, 2020



AT&T NEVADA GUIDEBOOK

PART 12 - Directory Services Second Revised Sheet 6
SECTION 4 - Other Directory Services

12.4 OTHER DIRECTORY SERVICES

12.4.3 TELEPHONE DIRECTORY REPRODUCTION RIGHTS (Cont'd)
B. REGULATIONS (Cont'd)

3. Emergency Network Agencies

a) Emergency network agencies, sanctioned by local and/or State governments, and the
emergency network agency’s authorized systems providers, may purchase directory listings
under this Guidebook.

b) Published listings, including all their addresses, will be provided to the emergency network
agency by the Company for the sole purpose of emergency notification. The non-published
addresses of published listings will be available to emergency network agencies no later
than January 1, 2000.

Any contract between an emergency network agency and its authorized system provider
shall clearly prohibit the authorized system provider from reselling the data or reusing or
releasing it for commercial purposes.

¢) Should the emergency network agency choose to ballot customers for non-published
numbers, the Company will work with the emergency network agency on a contractual case-
by-case basis. The emergency network agency will be responsible for collecting, receiving
and administering the completed ballot forms. Customers who do not respond by ballot will
automatically default to a negative response and will not be included in the emergency
notification database.

d) The charges in Part 12, Section 4.3.C following are based, in part, in the estimated number
of listings the emergency network agency expects to include in its authorized emergency
notification database,
and are payable in advance. The Company may, at its discretion, accept a guarantor to
secure payment. The Company, within 40 days following the emergency network agency’s
receipt of the published listings, shall:

1) Refund or bill, as appropriate, any difference between the estimated amount
collected and the applicable charge or,

2) Where a guarantor has been accepted, determine the applicable charge, advise
the guarantor of such applicable charge and bill the agency that amount.

e) Each published listing (with or without a published address) or line of information furnished
by the Company with or without additional charge in accordance with its guidebooks and
included in the emergency network agency’s database will be counted to determine the
charge. This charge applies separately to each emergency notification database containing
any listing information furnished hereunder. The charge shown as follow applies for each
request.

f) The charge for reproduction rights, each issue, is not refundable.
g) Emergency network agencies may purchase daily or monthly Listing Update files to modify

a previously purchased Listing base file. The emergency network agency is prohibited from
using the Listing Update file to market local telephone services.

ATT TN NV-20-0030 EFFECTIVE: December 31, 2020
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AT&T NEVADA GUIDEBOOK

PART 12 - Directory Services

SECTION 4 - Other Directory Services

Second Revised Sheet 7

12.4 OTHER DIRECTORY SERVICES

12.4.3 TELEPHONE DIRECTORY REPRODUCTION RIGHTS (Cont'd)

C. RATES AND CHARGES

Directory Publishers

Each Listing (Base file)
Each Listing (Update file)

Order Expedite Charge
Violation of License

Emergency Network Agencies

Each Listing (Base file)
Each Listing (Update file)

Order Expedite Charge
Violation of License

$

Nonrecurring
Charge

0.04
0.06

500.00
250,000.00

0.04
0.06

500.00
250,000.00

(R)
(R)
(D)

(R)
(R)
(D)

(D)

ATT TN NV-21-0016

EFFECTIVE: March 31, 2021
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SECTION 4 - Other Directory Services

12.4 OTHER DIRECTORY SERVICES

(D)

(D)

ATT TN NV-14-0023 EFFECTIVE: July 1, 2014



