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Notice

Notification Type: Discontinued Service Offering
Jurisdiction: NORTH CAROLINA

Notice Date: 08/31/2025

Package Number: NC-25-0028

Service Name:

Grandfathering of Remote Call Forwarding

Tariff /Guidebook Sections: GEGB - Al13
Expected Issue Date: 11/01/2025
Expected Effective Date: 11/01/2025

Descriptive Narrative:

Except as otherwise indicated for Wire Centers in Section A2.3.1.D, effective
October 15, 2025, Remote Call Forwarding (RCF) will no longer be available for
purchase by new or existing customers. In addition, requests to move, add,
change, or renew existing service arrangements will not be accepted. Following
the expiration of a customer's existing term agreement, services will be provided
on a month-to-month basis at the applicable Monthly rates until the service is
discontinued.
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