
 
 

Notice 

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff or Guidebook 
are owned by AT&T Intellectual Property. 

 

 

Notification Type: Changes In Existing Service 

Jurisdiction: NORTH CAROLINA 

Notice Date: 02/15/2024 

Package Number: NC-24-0020 

Service Name: GEO Grandfathering Wireline Centers - Private Line Guidebook 

Tariff /Guidebook Sections: PLGB - B2 

Expected Issue Date: 04/01/2024 

Expected Effective Date: 04/01/2024 

Descriptive Narrative: 
Ordering Changes for Business and Residential Local Exchange Access Line Services in 

Select Wire Centers.   

 

AT&T is providing notice of planned changes to all local telecommunications 

services provided pursuant to Section 251/252 and State Guidebooks.  Including, 

AT&T Business and Residential Local Exchange Access Line Services, ISDN 

PRI, PrimePlex, Centrex, Megalink® (DS1) and LightGate® (DS3) Service in 

North Carolina.  

  

Effective April 1, 2024, pending regulatory approval where such approval is 

required, AT&T Business and Residential Local Exchange Access Line Services 

will no longer be available for purchase by new or existing customers in North 

Carolina in the wire centers provided in the link below. 

  

For service availability by Wire Center: 

https://cpr.web.att.com/pdf/dsa/zero_demand_tracker.pdf 

  

Existing AT&T customers, may retain service(s) subject to the following 

changes: 

  

Effective on or after April 1, 2024, AT&T will no longer allow new orders, 

renewal of Service Agreements, or requests for physical changes to your 

service (including moves to different service addresses), unless your contract 

expressly allows such orders or changes.   

 

 

 


