Notice of Rate Changes for Residential Local Exchange Service

As information to our residential customers, rates for Community Caller Plus service and ISDN service are scheduled to increase, beginning with bills dated on or after May 13, 2007. Old rates and new rates for these services are shown below. In conjunction with these increases, Expanded Service Area usage rates for distance bands from 23-55 miles (Bands D, E, and F) are scheduled to decrease from $0.10 per minute to $0.05 per minute. 

Community Caller Plus Service 

Rate Groups 2, 3, and 4, old rate $14.75, new rate $17.75

Rate Groups 5 and 6, old rate $15.75, new rate $18.75

Rate Groups 7, 8, 9, and 10, old rate $16.75, new rate $18.75

Grantham, old rate $16.75, new rate $18.75

Integrated Service Digital Network (ISDN) 

The total monthly rate for ISDN service will also increase. The new price will be the sum of the applicable new rate for Community Caller Plus service as shown above, plus the current rate for ISDN ($59.00). Following is a summary of the new total monthly rates for ISDN service:

Rate Groups 2, 3, and 4, old rate $73.75, new rate $76.75

Rate Groups 5 and 6, old rate $74.75, new rate $77.75

Rate Groups 7, 8, 9, and 10, old rate $75.75, new rate $77.75

If you have questions about these changes, please call your AT&T North Carolina representative at 1 888 757-6500. Thank you for being an AT&T North Carolina customer.
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