BPM Customer Notification
Rate Increase - Complete Choice Basic and Enhanced
AL, FL, GA, KY, LA, MS, NC, SC, TN
December 2011 Delivery

AL USOC Code —PAMAS

LOCAL SRV RATE CHG
Beginning on or aftenuary,22012themonthlyate foComplete Choice Enhanced sessateeduled to
increasérom $6.00to $£8.00 For more information, please visit us online at att.com or call 1.800

AL USOC Code - PAMAY

LOCAL SRV RATE CHG
Beginning on or aftenuary,22012the monthly rate for Complete Gasiwasrvice is scheduled to
increasérom $300to £400.For more information, please visit us online at att.com or call 1.800

FL USOC Code —PAMAS

LOCAL SRV RATE CHG
Beginning on or aftenuary,22012the monthly rate@amplete Choice Enhanced sendckeduled to
increase fron2&00 to $80Q For more information, please visit us online at att.com or call 1.800

FL USOC Code —PAMAY

LOCAL SRV RATE CHG
Beginning on or aftenuary,2012the monthly rate for Complete Gasiwasrvice is scheduled to
increase fron2%00 to $400. For more information, please visit us online at att.com or call 1.80(

MS USOC Code —PAMAS8

LOCAL SRRATE CHG
Beginning on or aftenuary,32012the monthly rate@mplete Choice Enhanced s&sckeduled to
increase fron2600 to $80Q For questions or more information, you can reference your Service
at att.com/serviceagreenecrlbus at 1.800.288.2020.

MS USOC Code —PAMA7

LOCAL SRV RATE CHG

Beginning on or aftenuary,22012the monthly rate for Complete ®asiwasrvice is scheduled to
increase fron2%00 to $400.For questions or more informatioraryoeference your Service Agreer
at att.com/serviceagreement or call us at 1.800.288.2020.

GA, KY, LA, NC,SC, TN USOC Code —PAMAS

LOCAL SRV RATE CHG
Beginning on or aftenuary,22012the monthly rate@mmplete Choice Enhanced sersideeduled to
increase fron2&00 to $80Q For more information, please visit us online at att.com or call 1.800

GA, KY, LA ,NC,SC, TN USOC Code —PAMA7

LOCAL SRV RATE CHG
Beginning on or aftanuary,22012the monthly rate for Complete @asiwesrvice is scheduled to
increase fron2%00 to $400. For more information, please visit us online at att.com or call 1.80(




