Bill Page M essages
AL, KY, NC
Rate Increasefor Residence Vertical Services
December 2010 Delivery

AL

LOCAL SRV RATE CHG

Beginning on or after January 16, 2011, the monthly rate for the following services is scheduled to increase: Call
Waiting from $7.50 to $8.50, Call Forwarding Variable from $5.29 to $6.30, Three Way Calling from $6.00 to
$7.00, Speed Calling (8code) from $4.80 to $6.00, Caller ID — Deluxe from $9.90 to $9.99. If you have questions
about these changes, please call your AT&T representative at 1.888.288.2020.

KY

LOCAL SRV RATE CHG

Beginning on or after January 16, 2011, the monthly rate for the following service is scheduled to increase:
Speed Calling (8code) from $6.00 to $7.00. If you have questions about these changes, please call your AT&T
representative at 1.888.288.2020.

NC

LOCAL SRV RATE CHG

Beginning on or after January 16, 2011, the monthly rate for the following services is scheduled to increase: Call
Forwarding Variable from $6.00 to $7.00, Speed Calling (8code) from $5.00 to $6.00, Caller ID - Basic from
$8.00 to $8.99. If you have questions about these changes, please call your AT&T representative at
1.888.288.2020.




