Bill Page Messages
AL, FL, GA, KY, LA, MS, NC, SC, TN
Rate Increase— Consumer and Business Per Use Verticals
November 2010 Delivery

AL

LOCAL SRV RATE CHG

Beginning on or after January 3, 2011, the Per Use Rate for the following Services is scheduled to increase from
$1.31 to $3.00; 3 Way Calling, Call Return, Repeat Dialing, Busy Connect. If you have questions regarding this
change, please call your AT&T representative at 1.800.288.2020.

FL,GA KY,LA,SC,TN

LOCAL SRV RATE CHG

Beginning on or after January 3, 2011, the Per Use Rate for the following Services is scheduled to increase from
$2.00 to $3.00; 3 Way Calling, Call Return, Repeat Dialing, Busy Connect. If you have questions regarding this
change, please call your AT&T representative at 1.800.288.2020.

MS

LOCAL SRV RATE CHG

Beginning on or after January 3, 2011, the Per Use Rate for the following Services is scheduled to increase from
$2.00 to $3.00; 3 Way Calling, Call Return, Repeat Dialing, Busy Connect. For questions or more information,
you can reference your Service Agreement at att.com/serviceagreement or call us at 1.800.288.2020.

NC

LOCAL SRV RATE CHG

Beginning on or after January 3, 2011, the Per Use Rate for the following Services is scheduled to increase from
$2.00 to $3.00; 3 Way Calling, Call Return, Repeat Dialing, Busy Connect, Call Tracing. If you have questions
regarding this change, please call your AT&T representative at 1.800.288.2020.




