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A100. OBSOLETE SERVICE OFFERINGS - GENERAL  

A100.1 General  

A. Prior to May 1, 2022, service offerings listed herein are classified as obsolete according to the following types, and each 
obsolete offering is designated by one of these types. 

  

Type of Obsolescence  Effect on Existing Customers  Effect on New Customer 

Requests  

Status of Equipment in this 

Category  

Type 1  Additions to, rearrangements, changes 

or moves will be made contingent upon 

the availability of parts.  

Offered for new installations 

only as available from existing 

stock.  

No longer manufactured. 

Maintenance of Type 1 offerings 

will be provided contingent upon 

the availability of parts.  

Type 2  Additions to, rearrangements, changes 

or moves of existing service at the 

same location (i.e., same building) will 

be made contingent upon the 

availability of parts. A move from one 

building to another is considered a new 

installation.  

Not offered for new installations 

on and after the specified 

obsolete date.  

Maintenance of Type 2 offerings 

will be provided contingent upon 

the availability of parts.  

Type 3   Units in service on the specified date 

may be continued in service at the 

same location (i.e., same building) 

until such units are discontinued.  

 Not offered for new installations 

on and after the specified 

obsolete date.  

 No longer manufactured. 

Maintenance of Type 3 offerings 

will be provided contingent upon 

the availability of parts.  

Type 4   Any other arrangement; specific 

provisions in each case being stated at 

the beginning of the text for the 

obsolete service offering affected.  

 

    

 

B. On or after May 1, 2022, service offerings which have been made obsolete are found in the section(s) for that service, and 

  the specific provisions in each case being stated at the beginning of the text for the obsoleted service offerings affected. 

 

C.  Obsolete services are furnished subject to all the terms and conditions of the Guidebook the same as would be applicable if the 
service offering were not obsolete.  

(C) 

(C)(N) 

(N) 

(C) 
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EXPLANATION OF SYMBOLS – FOR GUIDEBOOK UPDATES PRIOR TO MAY 1, 2022 

When changes are made on any page, a revised page will be issued canceling the page affected; such changes will be identified 
through the use of the following symbols:  

   

 (B)  To signify rates established under bond  

 (C)  To signify a changed term and condition 

 (D)  To signify discontinued rate, term and condition, or text  

 (I)  To signify increase in rate  

 (M)  To signify a move from one page to another with no change to text or term and condition 

 (N)  To signify new rate and/or new term and condition, and/or new text  

 (O)  To signify obsoleted rate, term and condition, or text  

 (R)  To signify reduction in rate  

 (S)  To signify matter already appearing in another part of the Guidebook and repeated for clarification  

 (T)  To signify a change in text but no change in rate or term and condition 

 (U)  To signify USOC added or changed only  

 (V)  To signify vintaged offering  

 

The preceding symbols will apply except where additional symbols are identified at the bottom of an individual page or at the 
beginning or end of a section or paragraph.  

 

EXPLANATION OF SYMBOLS – FOR GUIDEBOOK UPDATES ON/OR AFTER MAY 1, 2022 

When changes are made on any page, a revised page will be issued canceling the page affected; such changes will be identified 
through the use of the following symbols:  

   

 (C)  To signify changed term and condition, or change in text 

 (D)  To signify discontinued rate, term and condition, or deleted text  

 (I)  To signify increased rate  

 (N)  To signify new rate, term and condition, or text  

 (R)  To signify a rate reduction  

 /n/  To signify moved text (where n is the next available footnote number)  

 

The preceding symbols will apply except where additional symbols are identified at the bottom of an individual page or at the 
beginning or end of a section or paragraph.  

 

New text appearing on an Original page will not be coded with the (N) symbol.  However, if existing text is moved to an 
Original page, the /n/ symbol will used to indicate moved material. 

 

 

 

 

 

 

 

/1/ Material now appears on Page 3. 

(C) 

(N) 

 

(N) 

(N) 

/1/ 
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TRADEMARKS AND SERVICEMARKS 

AT&T Intellectual Property owns each trademark or service mark shown below.  Each of the trademarks or service marks 
shown below may or may not be an offering available in this Guidebook.  Marks of other companies will be identified on the 
page where the mark appears. 

 

9-1-1 PinPoint


 Service 

Area Plus


 Service/Plan 

AT&T Switched Ethernet ServiceSM 

Back-UpSM Line 

BellSouth Business Plus


 Service/Plan 

BusyConnect


 Service 

Complete Choice


 Plan/Option/Service 

CrisisLink


 Service 

DAB


 Service 

Digital ESSX


 Service 

ESSX


 Service 

FlexServ


 Service 

LightGate


 Service 

MegaLink


 Service 

MemoryCall


 Service 

MultiServ


 Service 

PreferredPack


 Plan 

Prestige


 Service 

RingMaster


 Service 

SaverSM Service 

SMARTRing


 Service 

SynchroNet
 Service 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

/1/ Material formerly appeared on Page 2. 

/1/ 

/1/ 

 

(N) 


