
 

 

TARIFF DISTRIBUTION 

 

FILE PACKAGE NO.: NC-21-0019 

 

DATE:      September 20, 2021 

 

STATE:     NORTH CAROLINA 

 

EFFECTIVE DATE:    09/17/2021 

 

TYPE OF DISTRIBUTION:   Approved 

 

PURPOSE:  TDM to IP Transition - Winston-Salem, NC Road Move (State 

Exchange Guidebooks) 

 

TARIFF SECTION  PAGE NUMBER  PAGE REVISION 

G002 24 0000 

G2 Cont. (pg) 3 0003 

G Subj. Indx (pg) 15 0002 

H002 46 0000 

H2 Cont. (pg) 3 0002 

K002 44 0000 

K2 Cont. (pg) 4 0001 

 



 

 

 

 

AT&T NORTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Third Revised Page  3 

 

NC-21-0019  EFFECTIVE: September 17, 2021 

 

 

A2. GENERAL TERMS AND CONDITIONS  
    

CONTENTS  

    

A2.5     Liability of the Company 17  

A2.5.1     Service Irregularities 17  

A2.5.2     Use of Facilities of Other Connecting Carriers 17  

A2.5.3     Indemnifying Agreement 18  

A2.5.4     Defacement of Premises 18  

A2.5.5     Period for the Presentation of Claims 18  

A2.5.6     Equipment in Explosive Atmosphere 18  

A2.6     Reserved for Future Use 18  

A2.7     Obligation of the Company 18  

A2.7.1     Obligation to Furnish Service 18  

A2.8     Reserved for Future Use 18  

A2.9     Customer Premises Inside Wire 18  

A2.9.1     General 18  

A2.9.2     Responsibility of the Customer 19  

A2.9.3     Provision of Network Interface 19  

A2.9.4     Point of Connection 19  

A2.9.5     Violation of Terms and Conditions 19  

A2.10     Special Promotions 20  

A2.10.1     Terms and Conditions 20  

A2.10.2     Reserved for Future Use 20  

A2.11     Trademarks and Service Marks Protection 20  

A2.11.1     Use of Trademarks and Service Marks 20  

A2.12     Reserved for Future Use 20  

A2.13     Reserved for Future Use 20  

A2.14     Customer Agents 20  

A2.14.1     General 20  

A2.14.2     Responsibility of the Agent 20  

A2.14.3     Warranty and Liability of the Agent 21  

A2.14.4     Proof of Authority 21  

A2.15     Demarcation Point 21  

A2.15.1     General 21  

A2.15.2     Definitions 22  

A2.16     Checks for Unauthorized Devices 23  

A2.16.1     General 23  

A2.17     Reserved for Future Use 23  

A2.18     Reserved for Future Use 23  

A2.19     Reserved for Future Use 23  

A2.20     Cost Assessment Charge (CAC) 23  

A2.21     TDM to IP Transition 24  

A2.21.1     General TDM to IP Transition Provisions 24  

 

(T) 

(T) 

(T) 

(T) 

(N) 

(N) 



 

 

 

 

AT&T NORTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Original Page  24 

 

NC-21-0019  EFFECTIVE: September 17, 2021 

 

 

A2. GENERAL TERMS AND CONDITIONS 

A2.21 TDM to IP Transition 

A2.21.1 General TDM to IP Transition Provisions 

As a result of evolving network technology, the Company is able to offer new, advanced services.  At the same time, certain 

older services will no longer be available in some geographic areas, as those services are no longer technically or economically 

feasible.  The table below identifies services that have been withdrawn, by wire center and exchange, along with additional 

information related to these service withdrawals. 

 

Product Name Reference  

Community Caller Plus Service, PBX Trunks A3.3.1 

Telephone Answering Line A3.3.1 

Local Exceptions (Season Service), PBX Trunks A3.4 

Auxiliary Line Service (Inward Service) A3.6 

Expanded Local Saver Service, PBX Trunks A3.14 

Foreign Exchange Service A9.1  

Foreign Central Office Service A9.2 

Private Branch Exchange Service A11.1 

Trunk Lines A11.2 

Direct-Inward-Dialing (DID) Service A12.7 

Identified-Outward-Dialing (IOD) from Customer-Premises Located Switching Systems A12.8 

BellSouth Centrex ISDN Service A12.26 

Extension Services A13.1 

Long Distance Trunk Service (Toll Terminals) A13.14 

Hot Line Service A13.56 

Derived Data Channel Service A29.1 

Data Transport Access Channel Service A29.2 

ISDN-Business Service (IBS) A42.1 

Primary Rate ISDN A42.3 

BellSouth Channelized Trunks A43.1 

BellSouth Remote Access Service A47.1 

 

 

Effective Date 

Wire Center Exchange Other Information 

7/15/2021 

WNSLNCLE Winston-Salem Distribution Area 2214-E 
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B2. TERMS AND CONDITIONS 

B2.16 TDM to IP Transition 

B2.16.1 General TDM to IP Transition Provisions 

As a result of evolving network technology, the Company is able to offer new, advanced services.  At the same time, certain 

older services will no longer be available in some geographic areas, as those services are no longer technically or economically 

feasible.  The table below identifies services that have been withdrawn, by wire center and exchange, along with additional 

information related to these service withdrawals. 

 

Product Name Reference  

Voice Grade Service – Series 2000 B103.2.3 

SynchroNet Service B7.2 

 

 

Effective Date 

Wire Center Exchange Other Information 

7/15/2021 

WNSLNCLE Winston-Salem Distribution Area 2214-E 
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E2. GENERAL REGULATIONS  

E2.16 TDM to IP Transition 

E2.16.1 General TDM to IP Transition Provisions 

As a result of evolving network technology, the Company is able to offer new, advanced services.  At the same time, certain 

older services will no longer be available in some geographic areas, as those services are no longer technically or economically 

feasible.  The table below identifies services that have been withdrawn, by wire center and exchange, along with additional 

information related to these service withdrawals. 

 

Product Name Reference  

Voice Grade (aka BellSouth SPA DS0 VG) Services E7.2.1 

Digital Data Access (aka BellSouth SPA DS0 Digital Data) Service E7.2.2.A 

High Capacity (aka BellSouth SPA High Capacity) Service (64 kbps, 3.152 and 6.312 Mbps) E7.2.2.B 

Derived Data Channel (aka BellSouth SPA Derived Data Channel) Service E7.2.15 

BellSouth SPA Customer Network Management (CNM) – FlexServ Service E7.4.12 
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WNSLNCLE Winston-Salem Distribution Area 2214-E 
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