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A7 6 Reserved ForFuture Use
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A710 PELETED)

A7 11 OperatorAssisted Prem um Plan orPayphone Service Providers

A7111 General

Prem um s (Comm issions) on custom er dialed operator assisted calls m ay be payable t© subscribing custom ers based upon the
Company’s local and ntralLATA Long D isance Service operator surcharge and usage revenue generated by said calls. To
participate In the Com pany’s comm ission plan, Payphone Service Providers m ust subscribe to the O perator Services Prem im
Pln,asdetailed NA3.91E..

Pages 11 through 14 are hereby deleted I their entirety and rem oved from thisG uidebook
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A107.0BSOLETE SERVICE OFFERINGS -CON TELEPHONE SERVICE
A107 1 Reserved forFuture Use

A107 2 Reserved forFuture Use
A107 3 Reserved forFuture Use

A107 4 Access Line Serice ForPayphone Service Provider Telephones @©oe)

Obsoleted June 1, 2021; Type D . Begiming June 1, 2021, new oxers for this service w ill no Ionger be accepted . Cunent subscrbers )
m ay keep their service at its existing location. The Com pany cunently plens to discontinue this service on orafterdune 1, 2025.

A1074 1 General r)o)

A . Access Lne Sewvice for Payphone Service Provider (PSP) Telephones are exchange line services directly connected to the 0)
public network provided at the request of the subscrber for telecom m unications use by the general public at locations
accessble to the general public. Extensions of the A coess Line Service for PSPs are not pem itted, except as provided In

confinem ent facilities.

B. AnAccessLine Provider ALP) is the provider of PSP access lines or PSP trunks for PSP nstium ents as authorized by G S. 0)
62-110 (c) oras othemw ise provided by Comm ission mile orthe N orth C arolina G eneral Statutes.

C. PSP Inesar provided foruse w ith both PSP non coin-operated pay telephones and PSP coin-operated pay telephones, aswell 0)

as PSP equipm ent or processes used for the resale and tranam ital of voice or data over the public sw itthed network (such as
public facsim ile services asdefined In Section A 1).

D. AccessLine Sewice forPSPs isprovided on a flat rate basis in w ire centers note n paragraph N . 0)

E. The Company w illnotbe responsible for the operation, m antenance, coin refimd or coin collection of any PSP Instum ent it 0)
doesnotprovide, norw ill C om pany em ployees offer PSP nstmictions for those nstmm ents notprovided by the Com pany .

F. Access Line Serwvice for PSPs is provided subject to the condition that telephone m essages (ocal and long distance) placed 0)

fiom stations which are accessible t© the public are com pleted over PSP Ines (or other Public or Sem jpublic lines). W here
Access Line Serwvice for PSPs are fumished, any type or grade of bushess service offered regularly at that location may be
flimished in addition, provided such business service is confined t© locations solely foruse by the particular establishm ent.

G . Subscrbers to Access Lne Serwvice for PSPs are subjpct to the mtes, Temm s and Conditons as specified for Bushess 0)
Individual A ccess Lnes In this G uidebook, unless otherw ise stated In this Section.

H. Thisservice may notbe suspended ata reduced mte. 0)

I. Pwovidersofpublic facsim ile or related services w hich are transm itted over the public sw irhed netw ork are required to cbtain 0)

a PSP access line for connection to the network. Provision for such services is subject to the mates, Temm s and Conditons set
forth herein forA coess Line Service for PSP Telephones.

J. ATPSP mstum ents and all voiceless facsim ile devices operated for com pensation, other than those located In detention areas 0)
of confinem ent facilities and commected through line concentrators as specified n K 1 g, mustbe connected to the telephone
network through PSP access lines fumished by the access line provider. Except as specified n K 1 g, connection through
other facilities or system s is prohibited .

K. ATPSP mstum ents and all voiceless facsim fle devices connected to the netw ork through line concentrators require the use of 0)
PSP tminks fiimished by the access line provider for connection of the line concentratorto the netw ork.

OELETED) D)
E ffective June 1, 2021, pages 2 and 3 (v hich had been previously deleted) are hereby re-mstated mto thisG uidebook . o)

M aerBlpreviously appesring an thispegenow gopesrsanpege ) 12 ofthissectin.
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Al107.0BSOLETE SERVICE OFFERINGS -CON TELEPHONE SERVICE

A107 4 Access Lne Service orPayphone Service Provider Telephones Contd)
A107 4 1 General Contd)

N otw ithstanding any provisions herein to the contrary and subject to all other applicable provisions of this Guidebook,
cliding but not lin ied t© restrictions on the charges that may be made, the follow Ing provisions shall apply to all PSP
telephones located in the detention areas of confinem ent facilities.

1. Such telephones:

L.

a.

b.

m ay, if specifically requested by the adm Tnistration of the confinem ent facility, be ananged orprogramm ed t© allow
outw ard-only calling.

may, if specifically requested by the adm mistration of the confinem ent facility and if the access line provider and
presubscribed Iterexchange carrier are notified by the PSP, be ananged orprogramm ed to term hate calls after ten
m fnutes of conversation tine.

DELETED)

shall be ananged orprogramm ed to allow only 0+ collect calls for local, ntralLATA t©1l, and nter.ATA toll calls
and to block all other calls including, butnot Iim ited to, Jocal direct calls, third num ber calls, 1+ sentpaid calls, 0+
sentpaid calls, 0- sentpaid calls, 0- calls, 1l fime 8X X calls, 900 calls, 950 calls, 911 calls, and 101X XXX calls;
provided, how ever, that if specifically requested by the adm mistation of the confinem ent facility, 1+ Il and
seven-digit localdialing m ay be perm ited if the access line providerorthe PSP stmm ent can block additional digit
dialing after nitial call setup .

m ay, if specifically requested by the adm inistration of the confinem ent facility, be ananged to block access to certain
specific num bers identified by the adm Inistration orto allow access to only certain specific num bers identified by the
adm nistration ; and

chall, at the r=quest of the adm mistation of the confinem ent facility, provide for the cutoff of designated PSP
nstrum ents through the use of cutoff keys or sw itthes placed on the PSP s side of the netw ork Interface.

may, wih the express wrtten consent of the adm inistation of the confinem ent facility, term mate PSP tmnks
provided by the access Ine provider foruse at the facility in m anual orautom atic Iine concentrators; the concentrator
m ay notbe ananged orprogramm ed to allow access by m ore than one PSP Instum ent to a single PSP tunk at any
tim e; prior to connection of the equipm ent, the PSP is obligated to advise the access line provider of its ntent to
connect a concentaorto the access line providers facilities, specifically dentify the tunks which w ill term fnate In
the concentratorand, upon dem and, provide the FCC registration num berof the equipm ent.

may, wih the express wrtten consent of the adm hnistration of the confinem ent facility, be ananged t© provide
three-way call detection and call detail fiom the payphones located w ithin the confinem ent facility subject to the
follow Ing conditions:

1) Threeway calldetection m ay be anranged at the request of the facility adm mistator such that the callm ay be
disconnected ornoted for further nvestigation. W hen three-w ay call detection is anranged for disconnections,
a recorded announcem ent shall mfom the called party, before acceptance of the call, that the callmay be
discommected if en attempt t© use three-way calling is detected. The PSP chall give credit for wiongfirll
disconnections acocording to its established creditprocedures.

@) Call detail nfom aton such as date and time of calls, duration of calls, and called and calling telephone
num bersm ay be provided to the confinem ent facility adm inistatorathis request.

2. Unesricted com telephones under adm nistative conttolm ay be available outside of a il cell for supervised use by
Inm ates.
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A107.0BSOLETE SERVIE OFFERINGS -CON TELEPHONE SERVICE
A107 4 Access Line Serxvice forPayphone Service Provider Telephones (Contd) ®oe)
A1074 1 General Contd) o)
M . For cusomers subscribing to Caller ID - Delixe, as specified n A13192H, if the lncoming call orighates fiom a 0)
custom er-provided pay telephone, the nam e Inform atbon transm ited w illalw ays be "Pay Phone".

N. Availbility 0)
Effective August1, 2017, A ceess Liine Service For Payphone Service Provider Telephones is only available n Jocations served 0)

by the follow ng W ire Centers, listed by Exchange:

Exchange
Apex
Acheville
Black M ountain
Boone

Burgaw
Burlington
CarolinaBeach
Cary
CaryRTP
Castle Hayne
ChapelH i1l
Charlotte

Enka-Candler
Gastonia

G oldsboro

G reensboro

H endersonville
Huntersville

W_ire C enter (s) where Available
APEXNCCE

AHVLNCOH

BCM TNCCE

BOONNCKTI

BRGW NCM A
BURLNCEL,BURLNCHA
CRBHNCCE

CARYNCW S
CARYNCCE
CSHYNCMA

CPHLNCRO

CHRLNCCA ,CHRLNCCE,CHRLNCCR,CHRLNCDE,
CHRLNCER,CHRLNCOD ,CHRLNCRE,CHRLNCTH,
CHRLNCUN

ENKANCMA

GSTANCDA ,GSTANCSO

GLBONCM A
GNBONCAP,GNBONCAS,GNBONCM C
HNVLNCCH

HSVLNCCE
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Al107.0BSOLETE SERVICE OFFERINGS -CON TELEPHONE SERVICE

A107 4 Access Line Serxvice forPayphone Service Provider Telephones (Contd) ®oe)
A107 4 1 General Contd) o)
N. Availbility Contd) ©)

E ffective August 1, 2017, A coess Line Service For Payphone Service Provider Telephones is only available in Jocations served 0)

by the follow Ing W ire C enters, listed by Exchange: (Contt)

Exchange W_ire Center(g) where Available

Kinesville BURLNCDA ©)
Knightdale KNDLNCCE ©)
Laurnburgy LRBGNCM A ©)
Lenoir LENRNCHA ,LENRNCHU ©)
Lincohton LNTNNCM A ©)
Locust LCSTNCMA ©)
Lum berton LM TNNCM A ©)
M organton M GTNNCGR ©)
M ountH olly M THLNCM A ©)
M ountO live M TOLNCCE ©)
New ton NW TNNCM A ©)
Raleigh RLGHNCGA ,RLGHNCGL,RLGHNCHO ,RLGHNCd, ©)

RLGHNCM O ,RLGHNCSB,RLGHNCSI

Raleigh-Dutham Afport RLGHNCDU 0)
Reidsville RDVLNCM A ©)
Rockingham RCHM NCM A ©)
Rutherfordton RTTNNCCE ©)
Salisoury SLBRNCM A ©)
ScottsH il SCHLNCM A ©)
Selma SELM NCM A ©)
Sprice Pne SPPNNCM A ©)
Statesville SSVLNCM A ©)
Sw annanoa SW NNNCM A ©)
Taylorsville TYVLNCM A ©)
W im ington W LMGNCFO,WLMGNCW I ©)

W nston-Salem W NSLNCFIL,WNSLNCGL,WNSLNCVIWNSLNCW H o)
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A.
B.

A107.0BSOLETE SERVIE OFFERINGS -CON TELEPHONE SERVICE
A107 4 Access LTne Service orPayphone Service Provider Telephones Contd)

A107 4 2 R egponsibility of the Subscriber
The PSP is responsible forthe ins@allation, m aintenance and operation of PSP nstum ents and other term inal equipm ent.

AN PSP Instmm ents and all other term Tnal equipm entm ustbe connected to the telephone netw ork In com pliance w ith Part 68
of the FCC Rules and Regulations. PSP subscribersm ay, upon request, be required to provide the access line providerw ith
the FCC megistration num berofeach iem of term nalequipm ent to be connected priorto its connection. PSP telephonesmust
have the follow ing characteristics.

1. ANPSP instum ents outside of confinem ent facilifes must allow access to the Com pany O perator (0-) and com pletion
of 0- Jocaland 0- Jong disance calls billed to a com m ercial credit card, a third num ber, or the called num ber (collect) at
no charge to the end user;

AT PSP nstum entsm ustallow access to 911 Em ergency Service, w here available, atno charge to the end user.

The follow Ing nform ation must be posted at each PSP nstum ent other than those located in the detention areas of
Jocal, state, or federal confinem ent facilites:

a.

b
c.
d

oo

h.

i

The appropriate em ergency num ber (911, operatororother) .
C learoperating nstuictions and procedures forhandling repair, refimds and billing disputes.
The cunent telephone num berof the PSP access line and the localaddress.

The nam e and address, and of the PSP. The nam e and address shown on the instrum entm ustbe the sam e as those
chown on the COCOT orPSP certificate.

The charge fora local sentpaid com call, including notice of any tim e 1in its thatare in posed on the call.

The charge, if any, for directory assistance calls, unless such notice is given by voice m essage when the end user
attem pts o place such a call.

The nam e of the carrierto which 0+, 00-, and 00+ callsw illbe routed . In the event thata PSP changes the carrierto
which 0+, 00-,0r00+ callsw illbe routed, the nam e of the new carrderm ustbe posted w ithin 30 days.

W hether intemational calling capability isblocked fiom the PSP instum ent, unless such specific notice is given by
voice m essage w hen the end userattem pts to place such a call.

C learoperating Instuictions and the charges forany enhanced services offered by the PSP fiom the PSP instiim ent.

The follow Ing inform ation m ustbe posted ateach PSP instrum ent located in the detention areas of local, state, or federal

confinem ent facilities. The fom atdion m ustbe printed sufficiently large and posted close enough to the telephone to
be easily readable fiom the telephone.

a.

N otice that only collect calls are allow ed and that all other calls are prohibited unless the telephone is ananged to
pem it 1+ tolland seven-digit local dialing. T that case, the notice chall state the types of calls that are perm ited
and thatall other calls are prohibited.

C learoperating nstictions and procedures for reporting equipm entor service problem s.

The cunrent telephone num ber of the PSP instiim ent unless the instrum ent is ananged or programm ed t© allow
outw ard-only calling.

The nam e of the PSP . The nam e shown at the lnstrum entm ustbe the sam e as the nam e shown on the COCOT or
PSP certificate.

The costofa Jocal collect call.
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Al107.0BSOLETE SERVICE OFFERINGS -CON TELEPHONE SERVICE

A107 4 Access LTne Service orPayphone Service Provider Telephones Contd)

A107 4 2 Regponsibility of the Subscriber (Contd)
B. (Contd)

4.

10.
11.

12.

13.

The follow Ing inform ation m ustbe posted ateach PSP instrum ent located in the detention areas of local, state, or federal

confinem ent facilities. The fom atdon m ustbe printed sufficiently large and posted close enough to the telephone to

be easily readable fiom the telephone.

a. Notce thatonly collect calls are allow ed and that all other calls are prohibited unless the telephone is ananged t©
pem it 1+ tolland seven-digit ocal dialing. T that case, the notice chall state the types of calls that are perm ited
and thatall other calls are prohibied.

b. Clearoperating mstmictons and procedures for reporting equipm entor service problem s.

c. The cunent telephone num ber of the PSP Instum ent unless the stum ent is ananged or programm ed to allow
outw ard-only calling.

d. Thename ofthe PSP. The nam e shown at the instrum entm ustbe the sam e as the nam e shown on the COCOT or
PSP certificate.

e. The costofa localcollectcall.

Com-operated PSP nsttum entsm ustbe equipped to retum the coins to the caller In the case of an ncom plete call.
Coin-operated PSP nstum ents m ustbe equipped to acoeptnickels, dim es, and quarters. The coin chute capacity of any
PSP instum entm ustbe sufficient to enable an end userto com plete any sentpaid callusing a single type of coln orany
com bination of nickels, din es, and quarters.

AN PSP instumentsmustallow receipt of ncom Ing calls atno charge foran nital period of at least ten (10) m Tnutes.

A flerthe initial period, PSPsm ay in pose a charge for the continued use of the PSP Instium ent in an am ountequal to the
charge fora localcall.

A1l PSP Instum ents must allow completion of local and long distance calls including 0+ Jocal and long distance calls
billed to a comm excial credit card, a third num ber, or the called number (collect) ; provided, how ever, that sentpaid
Intemational calling capability m ay be blocked .

PSP telephonesmay allow com pletion of 0+ localand mtralATA toll sation to station calls billed t© the called num ber
(collect) via store and forw ard technology. 0+ dialed local calls billed to the called num ber (collect) m ustbe diverted t©
the C om pany operator In an approprate m anner forhandling if the end user o desires.

DELETED)

AN PSP instum entsmustallow access to all availble Interexchange carriers on a non-discrin natory basis. T an equal
access environm ent, this requires that the end user be allowed to access a chosen carrer by dialing 101X XXX -0+,
101X XXX 0-, oll fire 1-8XX numbers, or 950X XXX . Access through 101XXXX -1+ or 101XX XX -011+ is not
required.

The PSP is responsible for meeting all fedeml, state, and lcal requirrments wih respect to provision of
custom er-provided telephone equipm ent foruse by hearing-im paired and handicapped persons; and

Subscribers to A coess Line Service Ines connecting custom erprovided devices providing public facsin fle and related
services m ay charge unregulated mate for the facsin fle portion of the service and shall conspicucusly display such mtes
and charges forthe facsin ile portion of the service on ornearthe facsim ile device.

C. AT PSP nstuments and all other term nal equipm ent must be msalled n com pliance w ith the cunent N ational E lectrical
Code and N ational E lectrical Safety Code.

D. The PSP subscrber is responsible forpaym entof all charges from the Com pany and hterexchange carriers including charges
forall twllm essages orighated firom oraccepted at the pay sation locations.

E. ATPSP instum entsm ustprovide access to Jocaland long distance directory assisance.
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Al107.0BSOLETE SERVICE OFFERINGS -CON TELEPHONE SERVICE

A107 4 Access Lne Service forPayphone Service Provider Cont4d)
A107 4 2 Regponsibility of the Subscriber (Cont'd)

F.

Autom ated CollectStation to Station Calls

Station t© sation calls generated by autom ated collect devices provided by PSPs which are placed and billed to a called

num berw ithout the assistance or ntervention of a hum an operatorw illbe allow ed under the follow Ing requirem ents:

1. The name and number of the PSP is required to appear on the end users bill. The Company w ill provide billing and
oollection services forrates and charges associated w ith autom ated collect calls as specified in this G uidebook and under
the provisions set forth in Section E8 of the A ccess Service Tariff.

2. The PSP nstument is amanged or progrmmmed to mguire a positive response fiom the called party indicating
w illingness to pay for the call before com pleting the call, and to tem hate the call w ithout charge I the absence of a
positive regoonse.

3. Excepti the case of a call originating from a confinem ent facility, if the recipient of an autom ated collect call does not
act either to acoept or r=ject the call, the callm ustbe term nated and a callm ust be nitbated t© an operator of certified
carrer or Instructions m ust be provided on how to com plete the call using an operator of a certified carrier. Tn the case
ofa call orighated fiom a confinem ent facility, the callm ustbe term nated.

4. The PSP mustuse a ocalorcertified mterexchange carrier to transam itall com m unications involved in the call.
The PSP shallblock oranange forblocking of autom ated collect calls to 900, 950, 700 101X X X X codes.

Authorization to em ploy autom ated collect capability (outside of confinem ent facilities) must not be taken to allow
restriction of the end users ability to make other types of calls, such as sentpaid coln calls, however, sentpaid
Intemational calling capability m ay be blocked .

7. DOELETED)

R ecipients of autom ated collect calls m ustnotbe charged m ore for such calls than would have been charged by the local
exchange com pany fora localorintal.A TA collectcallorby AT& T Comm unications foran nterL.A TA collectcall.

PSPs may not contract w ith, or anange for his PSP nstuments to autom atically access, any non-certified carder for

com pletion of ntrastate calls.

DELETED)

U se of collect, third num ber or auto-collect calling is prohibited to those PSP lines w hich connectpublic facsim ile and elated

services.

N otw ithstanding any other Temm s and Conditions, a PSP may restrict noom ing and br outgoing calls at any specific PSP

Tnstum ent in the Interestof public safety and w elfare under the follow Ing conditions:

1. Such restrictions have been requested I w riting as to the specific PSP instum ent from  the chief local law enforcem ent
officer acting w ithin his apparent jurisdiction stating that the specific restrictions requested are needed In the Interest of
public safety and welfare. The PSP shall retain copies of the requests for restrictions so long as the pay phones r=m ain
restricted .

2. A notice of the restrictions applicable to a PSP mnstmm ent m ust be posted at the lnstrum ent. The infomm ation m ustbe
printed sufficiently large and posted close enough o the telephone © be easily readable from the telephone.

3. Accessto 911 Em ergency Service m ay notbe prevented.

W ith the exosption of PSP instum ents located In confinem ent facilites where the adm Inisttation has specifically requested

that keypad operation be blocked, the keypad of a PSP Instrum entm ustbe kept open and capable of tranam iting tones ordial
pulsesatalltimes.

ATl keypads of PSP instiim ents m ust be of sandard tw elve-key touchtone design. Each num erical key mustbe clearly and
pem anently labeled w ith both the num eraland its standard associated com bination of upper case letters.

AT PSP nstum entsm ustallow end users to access PSP refund and repair service atno charge.
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Al107.0BSOLETE SERVICE OFFERINGS -CON TELEPHONE SERVICE

A107 4 Access Lne Service orPayphone Service Provider Telephones Contd)
A107 4 3 Viohtionsof Term sand C onditons

A.

B.

A.

W here any PSP equipm ent is used andor connected n violation of this G uidgbook, the Com pany w ill prom ptly notify the
custom er In w riting of the violation .

Failure of the customer to discontinue such use or to conect the violation will result In the suspension or mmediate
disconnection of the custom er's service until such tim e as the custom er com plies w ith the provisions of this G uidebook .

A107 4 4 O ptionalService Features
Central O ffice B locking w ith O perator Screening

Central O ffice B locking w ith O perator Screening is offered where facilities perm it to provide a choice of restrictions at the
subscribers option. These options w illbe availble forA ccess Liine Service for PSP telephones as follow s:

1.

Option 1 -Two-W ay Service. Provides that third num ber and collect calls to A ccess Line Serwvice for PSP telephones
arenotallowed.

Option 2 -TwoW ay Service. Provides screening Inform ation to the operator to prevent operator assisted sentpaid calls
fiom being billed to the line. Further, third num berand collect calls o A ccess Line Sexvice for PSP telephones are not
allowed.

Option 3 - TwoW ay Service. Provides cential office blocking of 7- or 10-digit ocal, 1+DDD, all 101XX XX direct
dialed calls and 1+900 calls. Provides screening Inform ation to the operator to prevent operator assisted sentpaid calls
fiom being billed to the line. Further, third num berand collect calls o A ccess Line Sexvice for PSP telephones are not
allow ed. Provides central office blocking of 011+, and 101X XXX 011+ calls!?

Option 4 -TwoW ay Serwvice. Provides central office blocking of 1+4DDD , all 101X XXX directdialed calls and 1+900
calls. Provides screening infom ation to the operator to prevent operator assisted sentpaid calls from being billed to the
Ine. Further, third num berand collect calls to A coess Line Service for PSP telephones are notallow ed. Provides central
office blocking of 011+ and 101X XXX 011+ calls!?

Notel: Provides central office blocking of direct distance dialed intemational 011+ and 101XXXX
011+) calls to num bers outside the N orth Am erican NumberPlan.

Note2: Ihtasate Diectory Asgisenee calls dialed 1+4919+555-1212, 1+910+555-1212 or
1+704+555-1212 w {l1be com pleted and w illnotbe blocked 1 the central office.
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Al107.0BSOLETE SERVICE OFFERINGS -CON TELEPHONE SERVICE

A107 4 Access LIne Service ForPayphone Service Provider Telephones Contd)

A107 4 4 O ptional Service Features (Cont'd)
CentralO ffice B locking w ith O peratorScreening (Conthl)

A.

5.

10.

11.

Option 5 - Two-W ay Service. Provides that third num berand collect calls to A coess Line Service for PSP telephones are
notallow ed. Provides central office blocking of 011+ and 101X XXX 011+ calls!?

Option 6 -TwoW ay Service. Provides screening nform ation to the operator to prevent operator assisted sentpaid calls
fiom being billed t© the lne. Thid num berand collect calls to A coess Liine Service for PSP telephones are notallow ed.
Provides central office blocking of 011+ and 101X XXX 011+ calls!”

Option 7 -Outward Only Service. Provides screening infom ation to the operator to prevent operator assisted sentpaid
calls from being billed to the Iine. Pmovides central office blocking of 011+ calls!??

Option 8 -Outward Only Service. Provides central office blocking of 7 or10 digit local, 1+DDD, 1+900 and 011+ calls.
Provides screening nfom ation o the operator to prevent operator assisted sentpaid calls fiom being billed to the line 12

Option 9 - Outward Only Serwice. Provides central office blocking of 1+DDD, 1+900 and 011+ calls. Provides
screening inform ation to the operatorto prevent operator assisted sentpaid calls from being billed to the Iine 12

Option 10 - TwoW ay Sewice for use In confinement facilites utilizing line concentration. Provides screening
nfom ation t© the operator o prevent operator assisted sentpaid calls friom being billed to the line. Third num ber and
oollectcalls to A coess Liine Service for PSP telephones are notallow ed.

Option 11 - TwoW ay Sewice for use In confinement facilities utilizing line concentration. Povides screening
Infom ation to the operator to prevent operator assisted sentpaid calls from being billed t© the line. Third num ber and
oollect calls to A ccess Line Sexvice for PSP telephones are not allowed. Provides central office blocking of 011+ and
101X XXX 011+ calls.

Thid num berand collect calls billable to the line are notallow ed, special equipm ent serving the origiating callers location is
required to m ake this feature operable. W here such equipm ent is Installed, call attem pts w hich have been screened w illnotbe
com pleted. The operatorw ill advise the calling party thataltermative billing anangem ents w illhave to be m ade before the call
can be completed. W here such equiom ent is not insalled, call attem pts on a third num berbasis w illbe com pleted butw illnot
be billed to the PSP line pending investigation. A1l PSP subscribers are advised that calls so com pleted w ill be thoroughly
Tnvestigated as fraudulent calls. The party placihg these calls w ill be expected t© make fi1ll restitution and w ill be legally
responsible for them . Call attem pts on a collect basis which are accepted at the PSP location w ill be billed to the PSP lne.
Paym ent for these collect calls w illbe required.

Notel: To the monthly mte shown, add an amount equivalent to sixty percent of the bushess
Individual line flat ate.

Note2: Prwvides centzal office blocking of 011+ calls direct distence dialed to num bers outside the
N orth Am erican N um bering Plan.

Note3: For the Access Line Feature O ptions which do not offer central office blocking of 900 calls,
the feature is available at the request of the subscriber as provided under Custom ized Code
Restriction (CCR) Option Num ber4 defined in A 13 20.
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Al107.0BSOLETE SERVICE OFFERINGS -CON TELEPHONE SERVICE

A107 4 Access Line Serxvice ForPayphone Service Provider Telephones (Contd) ®oe)
A107 4 5 Ratesand Charges T o)
A . AccessLine Service for PSP Telephones 0)
A ccess Liine Service for PSP telephones is provided on a FlatR ate basis. 0)
1. FhtRate Sewice 0)
M onthly
Rate usocC
a. The llow ng monthly m@te is applicable t© A ccess Line Sexvice for PSP 0)
telephones on a per Iine basis h addition to b.
(L) PerAccessLine 0)
@ FlhtRate $15 15" NA o)
b. The follow ing monthly m@te is applicable t A ccess Line Sewice for PSP 0)
telephones on a per line basis.
1) Opton 1 - Unrestricted, two-way 0)
@  Perline 000 12G 0)
@) Opton2 -Resricted, two-way* o)
@  Perline 0.00 12H 0)
3) Opton3 -Resxricted, two-way? o)
@  Perline 0.00 127 0)
4) Opton4 -Resxricted,two-way? o)
@) Perlne 0.00 12K ©0)
6) Option 5 -Restricted, two-w ay® o)
@  Perline 0.00 19A 0)
6) Opton 6 -Regtricted, two-way* 0)
@)  Perlne 000 19C 0)
(7) Option 7 -Restricted, outw ard® o)
@)  Perlne 000 1ZP 0)
8) Option 8 -Restricted, outw ard® o)
@  Perlne 0.00 1M o)
(9) Opton 9 -Restricted, outw axd’ o)
@) Perlne 000 17N ©)
Notel: The access line mte is equal to $22 28 less the cunrent Subscriber Liine Charge (SLC) of $713. 0)
Rates forthe SLC m ay change overtim e. The Com pany w ill charge a m onthly mate of $22 28
ncliding the cunent SLC .
Note2: Pwovides screening and blocking of third num berand collectcalls 0)
Note3: Pmwvides screening and blocking of 1+DDD, all 10XXX or 101X XXX direct dialed, 1+900, o)
011+, 10XXX 11+ and 101XXXX 011+ calls, third number and collect calls to custom er-
provided public telephones are notallow ed
Note4: COCOT,prvides screening and blocking of third num ber, collectand 011+ calls 0)
Note5: COCOT,pwvides screening and blocking of third num ber, collect, 011+ and operator assisted 0)
send paid calls
Note6: Scmeening and blocking of 011+ calls 0)
Note7: Screening and blocking of 7 digitlocal, 1+DDD , 1+900 and 011+ calls 0)
Note8: Screening and blockingof1+DDD ,1+900 and 011+ calls 0)
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Al107.0BSOLETE SERVICE OFFERINGS -CON TELEPHONE SERVICE

A107 4 Access LTne Service ForPayphone Service Provider Telephones Contd)

A107 4 5 Ratesand Charges Cont'd)
A ccess Line Service for PSP Telephones (Cont/d)

A.

1.

FlatRate Service foruse in confinem ent facilitdes utilizing line concentration.

M onthly
Rate UusocC
a. The ollow ing m onthly mte is applicable to A coess Line Service

for PSP telephones on a per line basis.
(1) Opton 10 - Restricted, tw o-w ay*

@  Perlne $0.00 CF7
2) Option 11 - Restricted, tw o-w ay?

@  Perlne 0.00 CF8

Sw itrhed A ccess Charges forusage as provided In Sections E3 and E6 of the A ccess Service Tariff (orA coess Services
Guidebook) apply. Charges are billable to the nterexchange carrier.

htasate htalATA ong-disence calls dialed directw illbe billed to the PSP line.
D irectdialed Jocal callsw illbe billed to the PSP line according to the applicable rates n 1 and 2.

O perator assisted local calls processed by a Com pany operator w ill be billed to a third num ber or collect to the called
party at the Jocal coin 1ate specified M A107 4 6 B, plus the appropriate surcharges identified mA391.

O pematorassisted toll calls processad by a Com pany opetatorw illbe billed t© a thid num beror collect to the called party
and shall mclide appropriate surcharges. MtalATA Long Disence Serwice surcharges can be found In North
Carlna’sN on-Regulated Services — Pricing publication.

htasate hterhATA long-disence charges of the underying mterLATA carmder apply. Rates for lmtalLATA Long
D istance Service can be found in N orth Carolina’s N on-R egulated Services — Pricing publication .

The subscriber to A ccess Line Service for PSP Telephones shall be responsible for the paym ent of outgoing local calls
and Iong-distance ntralATA callsw hich are charged by the calling party to a comm excial credit card.

At the r=quest of the subscrber, Touch-Tone Calling Service may be provided as covered In A13 2 for business
Individual line service.
W here facilites are notavailable In the serving central office, A ccess Line Service for PSP Telegphonesm ay be provided
from anotheroffice w ith applicable mates and charges as provided in Section A 9 for Foreign Exchange or Foreign Central
O ffice Service, subject to availability asnoted mA1074 1.
A mate equivalent to that charged on business individual line sexvice is applicable for toll D irectory A ssistance Services
(eference A181 2 A 1) plus any appropriate additive ltral,ATA Long D isance Service operator services charges
(found M North Carmlna’s Non-Regulated Services — Pricing publication). This mate is applicable to all toll D irectory
A ssistance calls originating from pay station access lnes.
A mte equivalent to that charged on bushess individual line service is applicable for Iocal D irectory A ssistance Services
(eference A382 A 1) plus any appropriate additive operator services charges, as provided m A391. This mte is
applicable to the tw enty-sixth and all subsequent Iocal D frectory A ssistance calls orighating perm onth from a pay sation
access line.
Service charges as covered in Section A 4 forbushess ndividual Iine service are gpplicable.
Listdngs I connection w ith A ccess Line Serwvice for PSP Telephones are fumished under the ssm e Rates, Temm s and
Conditions as otherbusiness service.
Notel: Concentator andbr cutoff keys and sw itches, w ith screening and blocking of third num ber
and collect calls.

Note2: Concentator andor cutoff keys and sw itches, w ith screening and blocking of third num ber
and collect, 011+ and 10X X X 011+ calls.
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Al107.0BSOLETE SERVICE OFFERINGS -CON TELEPHONE SERVICE

A107 4 Access LTne Service ForPayphone Service Provider Telephones Contd)

A107 4 6 Charges to Payphone Service Provider End U ser

A.

B.

I.

Pursuant to Federal Comm unications Comm ission preem ption of sate authority over local coin mates, PSPs are pemm itted to
charge m arketbased mtes forlocal comn calls.

The end user of a PSP Instum ent m ay not be charged more than 2427 cents for the carrage and completion of a local
non-sentpaid callplus the appropriate operator assisted service charge.

Pursuant © Federal Comm unications Comm ission preem ption of sate authority over ntrastate directory assistance charges,
PSPsare pem itted to charge m arketbased mtes for ntastate directory assisance calls.

The end userof a PSP Insttum entm ay notbe charged a 1ate higher than the mate that could be charged by the Com pany forthe
carriage and com pletion of an htrasate, nterlATA tllcallof the sam e type.

The end userof a PSP instiim entm ay notbe charged ata mate higher than the mate that could be charged by the Com pany for
the carriage and com pletion of an htrastate, nralL,ATA tollcall of the sam e type.

The end userof a PSP Instum entm ay notbe charged by the PSP fora 0+, 101X XX X -0+ or 950 ocalor oll callbilled to a
third num berorto the called party (collect) .

The recipientof an autom ated collect sation o station callm ay notbe charged m ore for the call than w ould have been charged
by the Com pany fora localorinttalLA TA collect sation o station callorby AT& T Com m unications foran nterL.A TA collect
sStation o station call.

A1IPSP instum ents outside of confinem ent facilities m ustallow access to the access line provider operatoratno charge. The
PSP may not Inpose a charge on the end user for com pletion of 0- local and 1l calls billed t© a third num ber or the called
num ber (collect) .

The end userofa PSP Insttum entm ay notbe charged for the carriage and com pletion of any 8X X (o1l free num ber) call.

A107 5 Reserved forFuture Use

A107 6 Reserved forFuture Use

A107.7 Reserved forFuture Use

A107.8 DELETED)

M aeralgopearing on thispage previously appesred onpege ©) 1 of thissectin.
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