
 

 

TARIFF DISTRIBUTION 
 

FILE PACKAGE NO.: NC-21-0013 
 
DATE:      April 5, 2021 
 
STATE:     NORTH CAROLINA 
 
EFFECTIVE DATE:    04/03/2021 
 
TYPE OF DISTRIBUTION:   Approved 
 
PURPOSE:  Increase Business Local Calling, Business Local Calling-Assurance, 

and Complete Choice for Business monthly charges. was originally 
created to increase all three procts on April 3, but CCB was 
subsequently moved to April 15.  This package retains CCB in the 
title, as this is necessary for updating the CLEC notice, which will 
still serve for all three products, however the CCB Guidebook sheets 
themselves are contained in a separate project. 
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A3. BASIC LOCAL EXCHANGE SERVICE 
A3.46 AT&T Business Local Calling Assurance 

A3.46.1 General 
A. AT&T Business Local Calling Assurance is offered where facilities and equipment are available. 

Eligible customers are existing business customers who have received a competitive offer and are considering switching their 
Business Local Exchange Access Line service to another carrier (proof of competitive offer may be required), as well as 
business customers who have their local exchange access line service with another competitive local exchange carrier within 
the AT&T service area, and who now wish to establish their business local exchange access line service with the Company.  
This eligibility requirement is not applicable to customers with existing AT&T Business Local Calling Assurance service prior 
to September 1, 2016. 

B. AT&T Business Local Calling Assurance is a one (1) to four (4) line offering available to business subscribers and consists of 
the following for a fixed monthly rate:   

- Business Access Line (flat rate-unlimited local calling) 

- Caller ID Deluxe 

- Remote Access to Call Forwarding (or) Call Forwarding Variable 

C. All of the Terms, Conditions and limitations specified elsewhere in this section or in Section A13 apply to the respective 
services and features provided as part of this service.    

D. AT&T Business Local Calling Assurance requires a 12-month2 or a 24-month1 term agreement.  The fixed monthly rate 
provided with this service continues after the end of the term.  Customers may also subscribe to Business Local Calling 
Assurance on a Month-to-Month basis at prices as shown in paragraph A3.46.2.   

E. Normally applicable service charges (i.e. line connection charges) will not apply for lines included in this offering.   

F. This offering is only available to single location subscribers and only one package is permitted per location. 

G. This offering may not be used concurrently with any local exchange service term election agreement program or local service 
promotion unless otherwise stated. 

H. Fees applicable to early termination of an agreement do not apply to the AT&T Business Local Calling Assurance term 
agreement. 

A3.46.2  Rates and Charges 
A. AT&T Business Local Calling Assurance 

1. Package includes flat rate business line and specified features 

               Monthly 
               Rate 

 
                                   USOC 

 (a) Each 1-line package $  80.00 PGOV1 

 (b) Each 2-line package 160.00 PGOV2 

 (c) Each 3-line package 240.00 PGOV3 

 (d) Each 4-line package 320.00 PGOV4 
 
Note 1:  Effective January 2, 2015, 24-month term agreements are obsolete and no longer available to new or 

renewing customers. 
Note 2:  Effective March 1, 2017, 12-month term agreements are obsolete and no longer available to new or 

renewing customers. 
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A3. BASIC LOCAL EXCHANGE SERVICE 
A3.47 AT&T Business Local Calling (BLC) (Cont’d) 

 

A. Service Elements 

 Term & Volume Monthly Prices 
 Per Line 

Volume 
Price Level 

Line 
 Option 

 
1-Year 

 
2-Year1 

 
3-Year1 

Month-to-
Month 

      
Rate Groups 1 through 4, and 6 through 10 
(a)    1-19 Lines  Option A $60.00 $44.00 $43.00 $167.00 
 Option B 55.00 39.00 38.00 142.00 
(b)     20+Lines Option A 44.00 38.00 37.00 167.00 

 Option B 39.00 33.00 32.00 142.00 
  

Rate Group 5 
(a)    1-19 Lines  Option A 60.00 44.00 43.00 236.00 

 Option B 55.00 39.00 38.00 166.00 
(b)     20+Lines Option A 44.00 38.00 37.00 236.00 

 Option B 39.00 33.00 32.00 166.00 
 

 Monthly Rate 

Calling Features listed in A3.47.2.I, per feature, per line $3.00 
  

Note 1: Effective September 1, 2014, customers with 1-19 lines may not establish new term plans 
greater than 1-year for Business Local Calling, and existing term plans for customers with 1-19 
lines may not be renewed or extended for a term greater than 1 year. 
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