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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.1 ESSX Service  (Cont'd) 
A112.1.12 Optional Service Features  (Cont'd) 

A.  Station Message Detail Recording - Premises   (Cont'd) 

4.  Rates and Charges  (Cont'd) 

b.  Additions and Changes   

 Term Payment Plan                  
 Monthly Rate                      
 Installation       1               36           60             84             
 Charge     Month      Months   Months    Months       USOC

(1)  SMDR-P records, change from recording 
completed calls only to all calls attempted or 
vice versa  

 (a)  Per system, per occasion  $68.00 - - - - RCHMC 
(2)  Change in status of all station lines in customer 

group or individual facility from 
"records-not-required" to "records-required"  

 (a)  Per system, per occasion  - - - - - RCHMF 

 

A112.2  Digital ESSX Service - Vintage 2 Feature - Simplified Message Desk Interface 
    (SMDI)  

(Obsoleted 04-28-93, Type 4) Service and rates in this section are available for existing customers at existing locations for the 
remainder of the current contract period.  

A112.2.1 General  
1.  The definitions, terms, and conditions in Section A112. for ESSX service and Digital ESSX service apply to these 

offerings except as stated following.  

2.  Existing subscribers to this feature may convert to the SMDI features in Section A112.  For such conversions, neither the 
termination charges for the feature in this Section nor the installation charges for those features in Section A112. will 
apply.  

A112.2.2 Rates and Charges  
(1)  Digital ESSX service Simplified Message Desk Interface (I) (SMDI)1  

 Term Payment Plan                  
 Monthly Rate                      
 Installation       1               36           60             84             
 Charge     Month      Months   Months    Months       USOC
 (a)  Per Link2  $200.00 $150.00 $110.00 $100.00 $90.00 SMG   

 (b)  Per UCD main station line 
arranged for SMDI3  

7.75 - - - - SMH   

 

Note 1:  Requires customer-provided terminal equipment.  

Note 2:  Includes I/O Port to the central office Network Interface. Appropriate Private Line charges 
apply for the associated channel.  

Note 3:  Rates and charges for the UCD feature in Section A12. also apply.  

 

 

 

 

Page 1.4 is hereby deleted in its entirety and removed from this Guidebook (N) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.9 Electronic Tandem Switching Features (Cont'd)  

A112.9.2 Terms and Conditions (Cont'd)  
G.  Uniform Numbering/Automatic Alternate Routing (UN/AAR) (Cont'd)  

4.  The maximum number of routes in a pattern is four.  

5.  The maximum number of patterns is one hundred-eighty.  

6.  Where calls are routed via the toll network, the rates and charges specified for Automatic Overflow to DDD, PBX 
Exchange Trunks, and toll messages are applicable.  

7.  The rates and charges specified in A112.8.3 Rates following apply per tie line facility terminated in UN/AAR and/or 
ARS-D patterns apply once per facility, whether terminated in one or both patterns.  

A112.9.3 Rates  
A.  Automatic Route Selection - Deluxe  

1.  Common equipment per access code  

  Service                                                                          
  Establishment   Installation        Monthly                        
  Charge             Charge              Rate               USOC 
 (a)  Per system  $2,200.00 $1,094.25 $275.95 ASH   

2.  Route Selection Patterns  

  Installation
 Charge 

Monthly
 Rate 

 
USOC

 (a)  Per facility terminated in pattern(s)  $    2.50 $  3.30 ASJ   

 (b)  By NPA code only, per pattern  26.25 4.30 ASK   

 (c)  By NPA and central office codes, per pattern1  135.50 13.00 ASO   
3.  Arrangements for Additional Pattern Groups for TOD routing  

 (a)  Each  213.00 23.95 ASZ   
4.  Additions, deletions or changes of routes, associated FRL's, or 

MER tone application in existing patterns  

 (a)  Per pattern  26.25 - RCHAP 

 (b)  Addition of patterns by NPA code only, per 
pattern2  

- - ASK   

 (c)  Addition of pattern, by NPA and central 
office codes, per pattern3  

- - ASO   

 (d)  Addition or deletion of a facility to an 
existing route  

- - NA    

 (e)  Additions or change in NPA or central office 
code, per code per pattern group affected  

21.25 - RCHAC 

 

(f)  Additions, deletions or changes in Time of Day 
routing intervals  

34.00 - RCHAT 

5.  Traffic Engineering for Automatic Route Selection (TEARS)4  

Note 1:  A112.9.3.A.2(c) above provides for routing to one NPA and to one or more central office 
codes within that NPA per pattern.  

Note 2:  Apply same rates and charges as specified in A112.9.3.A.2.(b).  

Note 3:  Apply same rates and charges as specified in A112.9.3.A.2.(c).  

Note 4:  Rates and charges as specified in A112.7.8.E.1.d.(4) for ESSX-1 Traffic Engineering for 
Automatic Route Selection (TEARS) apply.  
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(T)(M) 

(T)(M) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.9 Electronic Tandem Switching Features (Cont'd)  

A112.9.3 Rates (Cont'd)  
 

B.  Facilities Restriction Levels  

  Installation
 Charge 

Monthly
 Rate 

 
USOC

1.  ESSX-1/Centrex-CO main station line or incoming or two-way tie line termination  

 (a)  Each  3.75 .20 FRK   
2.  Authorization Codes  

  Service                                                                          
  Establishment   Installation        Monthly                        
  Charge             Charge              Rate               USOC 
 (a)  Common equipment  $4,800.00 $677.75 $290.50 AUA   

 (b)  Authorization codes, per 100 codes or 
fraction thereof  

- 20.25 5.80 AUS   

 (c)  Per facility terminated in ARS-D or 
UN/AAR pattern(s), each  

- - 2.60 AUF   

3.  Changes  

  Installation
 Charge 

Monthly
 Rate 

 
USOC

 (a)  Changes in FRL per main station line or tie line 
termination (USOC: FRK), each  

$1.45 $- NA    

 (b)  Change in single Authorization Code and/or 
associated FRL where Company service order activity 
is required, each  

1.40 - RCHFA 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.9 Electronic Tandem Switching Features (Cont'd)  

A112.9.3 Rates (Cont'd)  
C.  Deluxe Queuing 

1.  Common equipment - ESSX-1/Centrex-CO  

  Service                                                                              
  Establishment       Installation        Monthly                        
  Charge                Charge              Rate               USOC 

 

(a)  Per system  $1,350.00 $242.00 $106.50 QDC   
2.  Queue  

  Installation
 Charge 

Monthly
 Rate 

 
USOC

 (a)  Per facility group equipped  $  70.75 $   2.10 QDF   
3.  Queue Slots  

 (a)  Off-hook queue slot with recorded announcement, 
each1  

- 19.45 QDA   

 (b)  Off-hook queue slot with music, each2  - 18.65 QDM   

 (c)  Ring-back queue slot, each  - 13.00 QDR   
4.  Recorded announcement common equipment  

 (a)  Each  36.75 62.70 QDE   
5.  Music on Queue3  

 (a)  Common equipment, each  140.50 125.90 OTD   
6.  Changes  

 (a)  Change from RBQ to OHQ or vice versa, per queue  30.50 - RCHQ1 

 (b)  Change in the quantity of queue slots, per queue  30.50 - RCHQ2 

 (c)  Change in queue threshold time limit, per queue  30.50 - RCHQ3 

 (d)  Change in recorded announcement  30.50 - RCHQ4 

 (e)  Change in post-queue routing from subsequent routes 
to tone or vice versa, per queue  

30.50 - RCHQ5 

Note 1:  In addition, recorded announcement equipment is required as specified in 4. following.  

Note 2:  In addition, music on queue is required as specified in 5. following.  

Note 3:  Connecting channel between serving central office common equipment and the music source 
on the customer premises, apply rates and charges as specified for appropriate private line 
voice grade channel.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.9 Electronic Tandem Switching Features (Cont'd)  
A112.9.3 Rates (Cont'd)  

D.  Station Message Detail Recording to Premises  

1.  Central Office Equipment  

  Service                                                                          
  Establishment   Installation        Monthly                        
  Charge             Charge              Rate               USOC 
 (a)  Common equipment1,2  $2,800.00 $261.50 $726.20 MDR   

 (b)  Per facility terminated in ARS-D or 
UN/AAR patterns when the system is 
equipped for originating records3  

- 5.00 5.80 MDX   

  Installation
 Charge 

Monthly
 Rate 

 
USOC

 (c)  Per tie line facility equipped for terminating records  $5.00 $.60 MDT   
2.  Premises Equipment4,2  

3.  Additions and Changes  

 (a)  Codes-change in number of account code digits, per 
system  

18.50 - RCHMA 

 (b)  SMDR-P records-change from recording completed 
calls only to all calls attempted or vice versa, per 
system  

18.50 - RCHMC 

 (c)  Change in status of all main station lines in #1 ESS 
customer group or individual facility from 
"records-not-required" to "records-required"  

4.75 - RCHMF 

 

Note 1:  In addition, a 200 series data set is required.  

Note 2:  Data channel required between serving central office common equipment and data set on 
customer premises. Apply rates and charges as specified for appropriate Private Line data 
channel.  

Note 3:  Applies to each facility terminated in ARS-D or UN/AAR patterns whether or not an 
originating record is provided to the customer.  

Note 4:  Compatible customer-provided premise equipment is required to record station message detail 
data.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.9 Electronic Tandem Switching Features (Cont'd)  
A112.9.3 Rates (Cont'd)  

E.  Uniform Numbering/Automatic Alternate Routing (UN/AAR) 

  Service                                                                              
  Establishment      Installation        Monthly                        
  Charge                Charge              Rate               USOC 

1.  Common Equipment  
 

(a)  Each  $5,600.00 $1,283.00 $702.00 UNR   

  Installation
 Charge 

Monthly
Rate 

 
USOC

2.  Route Selection Patterns 

 (a)  Per UN/AAR pattern  $26.25 $  3.85 UNP 

 (b)  Per tie line terminated in UN/AAR and/or ARS-D 
pattern(s)1 

.95 3.60 UNF 

 (c)  Per facility for Automatic Overflow to DDD2  6.75 36.50 UNO 
3.  Additions and Changes  

 (a)  Additions, deletions or changes of routes or 
associated FRLs in existing patterns, per pattern  

26.25 - RCHUP 

 (b)  Additions of patterns, per pattern.  Apply rate and 
charge as specified in A112.9.3.E.2.(a) preceding  

- - NA 

 (c)  Addition or deletion of a facility to an existing route  - - NA 

 (d)  Additions or changes in "on-network" location code 
routing, per code  

33.00 - RCHUC 

F.  Customer Administration and Control 

  Service                                                                          
  Establishment   Installation        Monthly                        
  Charge             Charge              Rate               USOC 

1.  Central Office Equipment 

 (a)  Common Equipment3,4  $   465.00 $798.75 $619.70 CAX 

 
 

(b)  Facilities Administration and Control 
Common Equipment, each  

2.260.00 150.00 222.70 FA2 

 
 

(c)  Traffic Data to Customer (Pollable), 
common equipment  

7,300.00 164.50 285.65 PTA 

 
 

(d)  Traffic Data to Customer (Pollable), 
per Queue equipped  

- 41.75 2.80 PTY   

 
 

(e)  Traffic Data to Customer (Pollable), 
per facility group equipped  

- 41.75 6.30 PTY   

2.  Premises Equipment5  

Note 1:  In addition, an ETS-type tie line termination (USOC: ETX) is required as specified herein for 
ESSX-1 service.  

Note 2:  In addition, a PBX trunk is required as specified in this Guidebook for PBX service. 

Note 3:  One central office common equipment is required in connection with the furnishing of either or 
both (b) and (c) above.  

Note 4:  In addition, a business individual line is required as specified in this Guidebook for access to 
customer administration and control capabilities.  

Note 5:  Compatible customer-provided premises equipment is required in connection with 1.b. and/or 
1.c. preceding.  

 

(M2) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

 

A112.10 Prestige Single Line Service (PSLS)  
(Obsoleted July 25, 1990, Type 2)  

A112.10.1 General  
A.  PSLS provides central office calling features for Business Flat, Measured or Message Rate Services and is furnished only from 

central offices equipped to provide this service. It is offered only on a single exchange line basis as a customer option and is 
provided subject to the availability of facilities. PSLS is not available for lines equipped with Rotary (Grouping) arrangements, 
ESSX service, Coin Telephone Services, Custom Calling Service (CCS) options specified in Section A13 are not compatible 
with PSLS and may not be combined with PSLS features on the same line.  

B.  The billing record of any local or toll calls on lines using PSLS will not be affected by the application of the features of this 
service.  

C.  Four PSLS features: Call Hold, Call Forwarding, Convenience Dialing and Speed Dial-Thirty are not available to lines 
utilizing dial pulse signaling. All PSLS features are available to lines utilizing Touch-Tone signaling. The rates and charges for 
Touch-Tone service are in addition to PSLS rates and charges.  

D.  The quality of transmission for calls utilizing PSLS's User Transfer, Call Forwarding or Conferencing features may vary 
depending on the distance and routing of the calls involved. The Company makes no representation as to the quality of the 
transmission of such calls.  

E.  Suspension of PSLS service is not allowed.  

F.  The initial service period for PSLS is one month commencing with the date of installation of the service.  

G.  Feature availability and/or operation may vary depending upon the type of central office serving PSLS and/or the current 
generic program available in the serving Electronic Central Office.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.10 Prestige Single Line Service (PSLS) (Cont'd)  

A112.10.2 Service Description  
A.  Standard Features  

1.  Call Hold  

A user of PSLS can place any established call on hold by flashing the switchhook and dialing a code. This frees the line 
to originate another call.  

2.  User Transfer  

A user of PSLS can transfer an incoming call to another exchange line.  

3.  Conferencing  

The user of PSLS may hold an in-progress call and complete a second call while maintaining privacy from the first call, 
or may add on the previously held call for a three-way conference.  

B.  Optional Features  

1.  Call Waiting  

This feature provides a tone burst alert to a PSLS line user who is on an existing call that another call is waiting.  

2.  Call Forwarding  

This feature provides a PSLS user the ability to have all incoming calls forwarded to a different telephone number by 
dialing a code and the telephone number where calls are to be forwarded.  

3.  Convenience Dialing  

This feature provides a PSLS user the ability to place a call by dialing a code plus one digit to any one of six telephone 
numbers preprogrammed by the customer.  

4.  Speed Dialing-Thirty  

This feature is available in certain offices where PSLS is offered. When available, this feature provides a PSLS user the 
ability to place a call by dialing a code plus two digits to any one of thirty telephone numbers preprogrammed by the 
customer.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.10 Prestige Single Line Service (PSLS) (Cont'd)  

A112.10.3 Rates and Charges 
The following rates and charges are for PSLS only and are in addition to the applicable service charges, monthly rates and 
nonrecurring charges for the exchange access line and other services or equipment with which it is associated.  

A.  (DELETED) 

  Monthly
Rate    

 
USOC 

B.  Business Monthly Rates  

1.  PSLS Standard Features (Includes Call Hold, User Transfer and Conferencing)  

 (a)  Per Single Line Equipped  $6.00 ESY3N 
2.  PSLS Standard Features with the following Individual Optional Features  

 (a)  Call Waiting  10.85 ESY4X 

 (b)  Call Forwarding  8.90 ESY4Y 

 (c)  Convenience Dialing  8.90 ESY4Z 
3.  PSLS Standard Features with the following Packaged Optional Features  

 (a)  Call Waiting and Call Forwarding  13.00 ESY53 

 (b)  Call Waiting and Convenience Dialing  13.00 ESY54 

 (c)  Call Forwarding and Convenience Dialing  11.20 ESY55 

 (d)  Call Waiting, Call Forwarding and Convenience 
Dialing  

14.50 ESY66 

4.  Speed Dialing-Thirty  

 (a)  Per Single Line Equipped  5.35 ESFP1 
C.  Service Charges  

1.  Establishment of Service  

a.  When PSLS is established at the same time as the associated exchange access line, no additional service charge is 
applicable.  

b.  When PSLS is established subsequent to the establishment of the associated exchange access line, service charges as 
specified in Section A4 apply.  

2.  Feature Additions 

a.  Service charges as specified in Section A4 are applicable to the addition of optional features to an existing PSLS 
arrangement.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.11 ESSX Small, Medium and Large Service and ESSX-1  
(Obsoleted 08-02-96, Type 4) Service rates and charges in this section are available for inward activity of existing subscribers 
only as specified following.  Not available for new service or entire moves of existing service to new locations. 

Obsolescence Rules 

1.  Inward activity will only be allowed under a Term Payment Plan. 

2.  Subscribers who have their entire account under a month-to-month payment option will be allowed to maintain their 
service at month-to-month rates. 

3.  Subscribers who have a portion of their existing service under a month-to-month payment option and a portion of their 
existing service under a Term Payment Plan may remain under the rates and charges outlined in this Section. 

4.  Subscribers under a Term Payment Plan may remain under the rates and charges outlined in this.  

5.  Subscribers under a Term Payment Plan will have until 02-02-97 to exercise the recast option and subscribe to ESSX 
service - Vintage II, as described in A112.26, for a Term Payment Plan of not greater than 36 months in length.  
Subscribers under a month-to-month payment option will have until 02-02-97 to convert to an ESSX service - Vintage II 
Term Payment Plan of not greater than 36 months in length. 

6.  Conversions from ESSX-1 service to ESSX service - 85 will not be allowed under this Guidebook. 

7.  Existing subscribers who are under a Term Payment Plan may add a new secondary location (SLA) or move an existing 
SLA of their existing service. 

A112.11.1 Customer Management Features  
A.  Customer Station Rearrangement  

Obsoleted 1-28-87, Type 4. Not offered for new installations on and after the specified obsolete date. Additions and/or 
changes of CSR changeable features are permitted for existing service.  

1.  General  

a.  The Customer Station Rearrangement (CSR) feature permits Centrex, ESSX-1 and ESSX customers to 
activate/deactivate selected optional features, change certain service options, and change feature configurations on 
predesignated ESSX station lines.  

b.  For CSR equipped station lines, CSR allows the customer to verify and/or display the assignment of features on a 
single station line, range of station lines or all station lines to determine which station or stations have a particular 
feature or service option.  

c.  Certain ESSX station lines may be specified by the customer to be exempt from this feature. Additionally, the 
Company reserves the right to make station lines inaccessible to CSR. 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.11 ESSX Small, Medium and Large Service and ESSX-1 (Cont'd) 
 

A112.11.1 Customer Management Features (Cont'd) 
A.  Customer Station Rearrangement (Cont'd) 

1.  General (Cont'd) 

d.  Changing the status of a station line from accessible to CSR to inaccessible or vice versa, must be done by the 
Company via a service request. Service Charges, as specified in Section A4. will apply.  

e.  CSR transactions will not require a service order.  

f.  The Company has made the following provisions to protect the integrity of the switching system database and to 
ensure the security of CSR changes.  

(1)  A CSR customer's change, display or verify capabilities are restricted to that particular ESSX system to which 
the customer subscribes.  

(2)  All changes are audited as they are entered by the CSR customer. Invalid changes will not be accepted. An 
error message detailing which command is in error will be given.  

(3)  Customer access to the database is password protected.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Page 110.1 is hereby deleted in its entirety and removed from this Guidebook 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.11 ESSX Small, Medium and Large Service and ESSX-1  (Cont'd) 
A112.11.1 Customer Management Features (Cont'd) 

A.  Customer Station Rearrangement (Cont'd) 

1.  General (Cont'd) 

g.  A CSR customer can schedule changes (individual or bulk) for completion by the next business day or for a future 
business day.  

h.  Definitions pertaining to CSR/ESSX features are specified in A112.26.3.  

i.  The CSR feature allows the customer to perform the following transactions from the customer provided terminal:  

(1)  Change particular service options on a per station basis and exchange station telephone numbers (TNs). The 
change capabilities are:  

Common Equipment Group Number (Common Block) 
CAT Code 
Ringing Cycles for CFDA 
Call Pickup Group: The call pickup group to which a station is assigned can be changed on a per station basis. 
The Forward to Number can be changed for a station line with CFBL and/or CFDA assigned. 
Speed Call Group: The Speed Call group to which a station is assigned can be changed on a per-station basis. 
 Series Completion "Hunt To" Telephone Number (TN): The "hunt to" TN assigned to a station line can be 
changed on a per-station basis1 

Station TN Rearrangement: Swap TNs from one location to another2 

  

(2)  Activate/deactivate the following features and service options on a single station line basis:  

Automatic Callback Calling 
Call Forwarding Busy Line 
Call Forwarding Don't Answer 
Call Forwarding Variable 
Call Forwarding Unrestricted 
Call Hold 
Call Pickup 
Call Waiting Originating 
Call Waiting Terminating 
Dial Call Waiting 
Directed Call Pickup - Barge In 
Directed Call Pickup - Non Barge In 
Speed Calling - 6 
Speed Calling - 30 
Basic Station Line Hunting (Series Completion) 
  

Note 1:  All numbers in series completion hunt must be in the same common block.  

Note 2:  Rearranged station TNs carry all features and characteristics to their new location unless the 
Common Equipment Group (Common Block) is also changed.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.11 ESSX Small, Medium and Large Service and ESSX-1  (Cont'd) 

A112.11.1 Customer Management Features  (Cont'd) 
A.  Customer Station Rearrangement  (Cont'd) 

1.  General  (Cont'd) 

i.  (Cont'd) 

(3)  Display and/or print the status (active or inactive) of features and service options previously listed in a and b 
and other related information for either a single station line, range of station lines, or all station lines. The other 
related information provided includes:  

 Line Equipment Number (OE) 
Common Equipment Group Number (Common Block) 
Master Complex Number 
CAT Code Assignment 
Multiline Hunt Group (MLH) TN assigned to 
Terminal assignment in MLH 
Call Pickup Group - Station TN assigned to  
Speed Call - 30 Group - Station TN assigned to 
Forward to Station TN for CFBL and/or CFDA 
"Hunt to" Station TN 
Outward Trunk Queuing (OTQ) (active/inactive) 
TouchTone (equipped for/not equipped for) 
Group Start (equipped for/not equipped for) 

(4)  A CSR customer may also display and/or print the following administrative reports:  

Call Pickup Groups 

 -A list of all call pickup groups and the station TNs associated with each. 
-A list of all station TNs associated with a particular multiline hunt group. 

Multi-Line Hunt Groups 
-A list of all multi-line hunt groups and the station TNs associated with each. 
-A list of all station TNs associated with a particular multiline hunt group. 

Speed Call Groups 
-A list of all speed call groups and the station TNs associated with the control station identified for each 
group. 
-A list of all station TNs with the control station identified for a particular speed call group. 

Pending Changes 
-A list of all CSR changes entered pending a future completion date. 

Listing 
-Listing of all CSR changeable station lines which includes the following information: 
 Station Telephone Number 
 Name1 
 Department1 
 Location1 

Note 1:  The CSR customer is responsible for entering and updating the information contained in this 
field.  

 

(M) 

(M) 

(M) 
(M) 

(M) 

(M) 

(M) 



 
 
 
 
AT&T NORTH CAROLINA GENERAL EXCHANGE GUIDEBOOK First Revised Page  113 
 
NC-19-0055  EFFECTIVE: March 6, 2020 
 

M1 - Material previously appearing on this page now appears on page(s) 112 of this section. 
M2 - Material previously appearing on this page now appears on page(s) 114 of this section. 

A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.11 ESSX Small, Medium and Large Service and ESSX-1  (Cont'd) 
A112.11.1 Customer Management Features  (Cont'd) 

A.  Customer Station Rearrangement  (Cont'd) 

 

2.  Terms and Conditions  

a.  CSR is provided only with Centrex Type Services systems served from a No. 1 or 1A ESS central office and is 
furnished subject to the availability of facilities.  

b.  ESSX-S, M or L customers equipped for CSR must order via a service order2 CSR changeable features in groups of 
five (5) at the rates specified in A112.11.1.A.3.b. following. ESSX-1 customers must order via a service order CSR 
changeable features at rates and charges specified in Section A112.  

c.  Non-CSR changeable features will be added subject to the specifications and rates in A112.26.  

d.  Features for CSR exempt station lines must be requested via a Service Order2 and added by the Company. Rates and 
Charges for the features specified in A112.26. 

e.  The customer provided CSR terminal equipment requires an exchange access line or Centrex, ESSX-1 and ESSX 
main station line. Rates and charges in sections A3, A112.26 apply as appropriate.  

f.  CSR changes must be entered prior to a time to be designated by the Company to be completed by the next business 
day.  

g.  A CSR customer cannot activate features in excess of the quantity that has been ordered from the Company. The 
customer will receive an indication on the terminal screen when 100% utilization of a feature is reached. To add 
additional quantities will require a service order.  

h.  Contractual obligations and End User Common Line Charges will be billed to the location where originally installed 
and will not transfer with a station line number rearrangement.  

 

Note 1:  Appropriate Service Charges as specified in Section A4. will apply.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.11 ESSX Small, Medium and Large Service and ESSX-1  (Cont'd) 
A112.11.1 Customer Management Features  (Cont'd) 

A.  Customer Station Rearrangement  (Cont'd) 

2.  Terms and Conditions  (Cont'd) 

i.  The following types of lines will be restricted from Station TN Rearrangement capability.  Service option and 
features change capabilities are still available.  

(1)  Station lines equipped for dial pulse service  

(2)  Station lines assigned to multiline hunt groups  

(3)  Attendant Lines  

(4)  Any Centrex Type Services line which has a special hardware configuration (e.g., ground start lines and lines 
having SCAN points or signal distribution points)  

(5)  Manual lines (e.g., station lines with full originating and/or terminating restrictions)  

j.  CSR changeable features added by the Company at the customer's request will be subject to the appropriate Service 
Charges specified in Section A4, and the per line charges specified in A112.11.  

k.  The Per System charges specified in A112.11.1.A.3.c. apply when a feature is initially activated in a Common 
Equipment Group (Common Block).  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.11 ESSX Small, Medium and Large Service and ESSX-1  (Cont'd) 

A112.11.1 Customer Management Features  (Cont'd) 
A.  Customer Station Rearrangement  (Cont'd) 

3.  Rates and Charges 

a.  CSR Capability  

  Feature                                                                
  Establishment                 Monthly                           
  Charge                           Rate                 USOC  

(1)  Existing ESSX Service (ESSX-S, ESSX-M or ESSX-L)  

 (a)  Per System  $6,000.00 $200.00 CHG   

 (b)  Per Line  - - DWD   
(2)  Existing ESSX-1, Centrex Service  

 (a)  Per System  6,000.00 200.00 C2W   

 (b)  Per Line  - - DWW   
b.  CSR Changeable Features  

The following CSR Changeable features must be ordered in groups of five. The rates apply for ESSX-S, ESSX-M, 
ESSX-L customers.  

 ESSX Term Option              
 Feature         Month                                                           
 Establishment       To              36            60             84            
 Charge          Month      Months   Months    Months      USOC

(1)  Automatic Call Back Calling  

 (a)  Per System  - $2.85 $2.80 $2.80 $2.80 6AKPS 

 (b)  Per Group of 5  - 5.75 5.30 5.30 5.30 6AKPG 
(2)  Call Forwarding Busy Line  

 (a)  Per Group of 5  - 1.50 .25 .25 .25 69JPG 
(3)  Call Forwarding Don't Answer  

 (a)  Per Group of 5  - 2.25 1.70 1.70 1.70 69HPG 
(4)  Call Forwarding Variable  

 (a)  Per Group of 5  - 4.00 3.20 3.20 3.20 6ETPG 
(5)  Call Hold  

 (a)  Per Group of 5  - 3.25 2.65 2.65 2.65 6ABPG 
(6)  Call Pickup  

 (a)  Per Group of 5  - 1.50 .35 .35 .35 63PPG 
(7)  Call Waiting Originating  

 (a)  Per group of 5  - .10 .05 .05 .05 6SZPG 
(8)  Call Waiting Terminating  

 (a)  Per Group of 5  - 1.50 .65 .65 .65 6SXPG 
(9)  Dial Call Waiting  

 (a)  Per Group of 5  - 1.00 .45 .45 .45 69EPG 
(10)  Directed Call Pickup (Barge In)  

 (a)  Per Group of 5  - .75 .25 .25 .25 6MDPG 
(11)  Directed Call Pickup (Non-Barge In)  

 (a)  Per Group of 5  - 1.00 .45 .45 .45 69DPG 
(12)  Speed Calling – 6 (Customer Changeable)  

 (a)  Per Group of 5  - 1.50 .45 .45 .45 6STPG 
(13)  Speed Calling – 30 (Customer Changeable)  

 (a)  Per Group of 5  - 2.00 1.60 1.60 1.60 63DPG 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.11 ESSX Small, Medium and Large Service and ESSX-1  (Cont'd) 

A112.11.1 Customer Management Features  (Cont'd) 
A.  Customer Station Rearrangement  (Cont'd) 

3.  Rates and Charges  (Cont'd) 

c.  Miscellaneous Nonrecurring Charges for CSR Changeable Features 

  Feature                                            
  Establishment                                       
  Charge                                USOC  

(1)  Automatic Callback Calling  

 (a)  Per System  $225.00 6AKPS 

 (b)  Per Line  2.00 6AK   
(2)  Call Forwarding Busy Line  

 (a)  Per System  - 69JPS 

 (b)  Per Line  2.00 69J   
(3)  Call Forwarding Don't Answer  

 (a)  Per System  - 69HPS 

 (b)  Per Line  2.00 69H   
(4)  Call Forwarding Variable  

 (a)  Per System  22.00 6ETPS 

 (b)  Per Line  2.00 6ET   
(5)  Call Hold  

 (a)  Per System  22.00 6ABPS 

 (b)  Per Line  2.00 6AB   
(6)  Call Pickup  

 (a)  Per System  30.00 63PPS 

 (b)  Per Line  2.00 63P   
(7)  Call Waiting Originating  

 (a)  Per System  30.00 6SZPS 

 (b)  Per Line  2.00 6SZ   
(8)  Call Waiting Terminating  

 (a)  Per System  12.00 6SYPS 

 (b)  Per Line  2.05 6SY   
(9)  Dial Call Waiting  

 (a)  Per System  23.00 69EPS 

 (b)  Per Line  2.05 69E   
(10)  Directed Call Pickup - Barge In  

 (a)  Per System  30.00 6MDPS 

 (b)  Per Line  2.05 6MD   
(11)  Directed Call Pickup - Non-Barge In  

 (a)  Per System  30.00 69DPS 

 (b)  Per Line  2.05 69D   
(12)  Speed Calling – 6 (Customer Changeable)  

 (a)  Per System  - 6STPS 

 (b)  Per Line  2.00 6ST   
(13)  Speed Calling – 30 (Customer Changeable)  

 (a)  Per System  15.25 63DPS 

 (b)  Per Line  2.00 63D   
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.11 ESSX Small, Medium and Large Service and ESSX-1  (Cont'd) 
A112.11.1 Customer Management Features  (Cont'd) 

B.  Advanced Communications Package  

1.  General  

a.  Advanced Communications Package (ACP) features are provided only in association with ESSX Service furnished 
from No. 1/1A Electronic Switching System (ESS) central office equipment located on company premises and may 
be provided, subject to the availability of facilities, to ESSX systems which are served by the same such equipment.  

b.  The ACP features are designed to meet the needs of those customers who have large numbers of WATS, FX and 
other services. The ACP features are designed to streamline communications and offer a customer increased control 
over those communications and offer a customer increased control over those communications. The ACP features 
will be used to monitor and control facilities in applications such as stand-alone ESSX configurations, Electronic 
Tandem Network Configurations with ESSX tandems etc.  

2.  Explanation of Terms  

a.  ACP features are optional ESSX features which are specified following:  

Advanced Station Message Detail Recording (ASMDR) 
Customer Station Rearrangement (CSR)  
Facilities Management System (FMS) 

b.  ASMDR data include records for Electronic Tandem Switched (ETS) calls originating over FX, WATS, CCSA and 
the toll network. This feature also adds the capability of recording non-ETS call types (such as dial '9' or "IXX" 
calls) originated by stations, attendants and ESSX Tie Trunks.  

c.  The CSR feature allows the ESSX customer to change and verify their own station assignments for specified stations 
without requiring a service order.  

d.  The Facilities Management feature provides real time access to facilities data and allows customer control of ARS 
pattern groups, FRL's, Queues, and authorization codes.  

3.  Terms and Conditions  

a.  ASMDR will require that the central office be capable of providing SMDR via the 1AE6/1E6 generic or higher. 
ASMDR is not represented to be a provision of billing detail.  

ASMDR records will be provided on customer provided compatible terminal equipment located at the customers' 
premises.  

The customer must designate all station lines and/or selected facility groups on which ASMDR originating and 
terminating records are to be provided.  

ASMDR will include the recording of Authorization codes where these optional features are provided at the rates 
and charges specified in A112.27.  

b.  CSR will be provided at the Rates and Charges as specified in A112.11.  

c.  FMS requires the use of ARS-Deluxe at the rates and charges as specified in A112.27.3. FMS provides the 
individual features of Facility Administration and Control, Traffic Data to Customer (Pollable).  

d.  All ACP features require the use of customer provided compatible terminal equipment. 

e.  Rates and charges for ACP will be developed on an individual case basis and will be based on the estimated costs to 
provide this service. 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

 

A112.12 ESSX Small, Medium and Large Service - 85 
(Obsoleted 08-02-96, Type 4) Service rates and charges in this section are available for inward activity of existing subscribers 
only as specified following.  Not available for new service or entire moves of existing service to new locations. 

Obsolescence Rules 

1.  Inward activity for ESSX® service - 85 will only be allowed under a Term Payment Plan. 

2.  ESSX® service - 85 subscribers who have their entire account under a month-to-month payment option will be allowed to 
maintain their ESSX® service - 85 at month to month rates.  

3.  ESSX® service - 85 subscribers who have a portion of their existing service under a month-to-month payment option and 
a portion of their existing service under a Term Payment Plan may remain under the rates and charges outlined in this 
Section.   

4.  ESSX® service - 85 subscribers under a Term Payment Plan will be allowed to maintain their ESSX® service - 85 under 
the rates and charges outlined in this Section.   

5.  Subscribers under a Term Payment Plan will have until 02-02-97 to exercise the recast option and subscribe to ESSX® 
service - Vintage II, as described in A112.26, for a Term Payment Plan of not greater than 36 months in length.  
Subscribers under a month-to-month payment option will have until 02-02-97 to convert to an ESSX® service - Vintage 
II Term Payment Plan of not greater than 36 months in length. 

6.  Conversions from ESSX-1 service to ESSX® service - 85 will not be allowed. 

7.  Existing ESSX® service - 85 subscribers who are under a Term Payment Plan may add a new secondary location (SLA) 
or move an existing SLA of their existing service. 

Vintaged 12-30-88, Type 4. This service is not offered for new installations after 12-30-88, except where a letter of intent was 
signed prior to 12-30-88 and the service is to be installed on or before 06-30-89. Subsequent additions to an existing system, 
under contract, are permitted. Additionally, a system under contract may be moved to another Southern Bell location within 
the State of North Carolina. Customers paying vintaged rates and charges will continue to pay vintaged rates and charges until 
their payment period expires. 

A112.12.1 General 
A.  ESSX® service Small (S), Medium (M) and Large (L) is furnished from No. 1 and 1A Electronic Switching System (ESS) 

Central Office equipment located on Company premises and associated facilities so arranged as to provide the following basic 
service features:  

1.  Direct Inward Dialing (DID) and Direct Outward Dialing (DOD) of exchange and long distance message network calls to 
and from stations and attendant positions of an ESSX® service system. 

2.  Intercommunication calls between stations of the same ESSX® service system. 

3.  Identified Outward Dialing (IOD), by station number of outgoing long distance message calls dialed by a station. Only 
calls billed to the subscriber by the Company will be provided this identification. 

4.  Common recorded announcement interception of calls to unassigned station numbers. 

5.  Trunk answer any station of incoming primary directory listing calls. 

6.  Basic Station Line Hunting 

7.  Touch-Tone Service 

B.  ESSX® service will be furnished in three categories based on the size of the subscriber's system. 

1.  ESSX® service-S will serve systems with 1-200 main station lines. 

2.  ESSX® service-M will serve systems with 201-600 main station lines. 

3.  ESSX® service-L will serve systems with more than 600 main station lines. 

  

 
 
 

Page 118.1 is hereby deleted in its entirety and removed from this Guidebook 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.1 General (Cont'd)  

C.  An ESSX service System may be comprised of the following components: 

Common Equipment1 

Network Access1 

Main Station Lines1 

Terminating Arrangements 
Features 

1.  The Common Equipment and Terminating Arrangements will be at the rates and charges as specified in A112.12.7.  The 
Network Access Limiter and Network Access Registers will be at the rates and charges as specified in A112.26.7. 

2.  Main Station Line rates will consist of the intercom charge and the appropriate wire center line charge. These charges 
will be located in A112.12.8, A112.12.9, and A112.12.10 for ESSX-S, ESSX-M, and ESSX-L respectively.  

3.  ESSX Line and System Features will be grouped as follows:  

Group A Line Features 
Group B Line Features 
Group B System Features 
Optional System Features 
Customer Management Features  

Customer Management Features2  

a.  Group A Line Features will be offered on a grouped basis to ESSX subscribers who have selected an ESSX Term 
Payment Plan of 36, 60 or 84 months. Subscribers selecting the month-to-month payment option will be offered the 
Group A Line Features on an individual basis only.  

b.  Group B Line Features, Group B System Features, Optional Service Features and the Customer Management 
Features will be offered to ESSX subscribers under all payment plan options subject to the specific requirements 
within each arrangement.  

c.  An ESSX-S subscriber will select Group A and B features in A112.12.8. 2  

d.  An ESSX-M subscriber will select Group A and B features in A112.12.9. 2  

e.  An ESSX-L subscriber will select Group A and B features in A112.12.10. 2  

f.  Optional Service Features will be offered to all ESSX subscribers in A112.12.12.  

g.  Customer Management Features will be offered to all ESSX subscribers in A112.12.13. 2  

A112.12.2 Terms and Conditions  
A.  ESSX Small, Medium and Large service is furnished subject to the availability of facilities and features from a No. 1 or 1A 

Electronic Switching System located in a central office building owned or leased by the Company. The service allows for 
normal station activity including incidental additions and deletions. Major additions to and/or major relocations of ESSX 
systems are subject to the same terms and conditions as initial installations.  

B.  Certain Auxiliary Services are available on a individual main station line basis and are subject to the capabilities of the serving 
ESS central office.  

C.  Optional Service Features as listed in A112.12.12 include Attendant Service Features and Auxiliary Attendant Features. These 
Features may require customer provided compatible terminal equipment.  

D.  All console functions by the attendants at the subscriber's premises are performed at the expense of the subscriber and must 
conform with the operating practices and procedures of the Company to maintain a proper standard of service.  

Note 1:  Every system will include these components. 

Note 2:  ESSX systems subscribing to the CSR feature in A112.12.13 must select CSR Changeable 
Features subject to the rates, terms, and conditions in A112.12.13.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  

A112.12.2 Terms and Conditions (Cont'd)  
E.  All ESSX main station lines must be associated with the main switching equipment. Satellite switching equipment is not 

offered with ESSX service.  

F.  Tie lines for direct connections between a basic ESSX system and other systems are provided primarily for communication 
between stations of the two systems. In such cases, rates and charges for tie line service as specified in Section A13 and 
miscellaneous line termination charges apply. In addition, these tie line connections may be arranged to provide completion of 
incoming or outgoing local and long distance calls through the ESSX system to or from other systems (ESSX or non ESSX) 
provided such connections to the exchange or long distance network are only made one system at a time.  

G.  Where completion of incoming and outgoing local and long distance calls through an ESSX system is furnished to or from 
main station lines of a separate ESSX system in another exchange or a non ESSX system in the same or different exchange, 
the charges applicable for the following features apply in addition to the regular charges for the facilities connecting the 
systems except for Subsidiary System Arrangements furnished under the terms and conditions specified in A112.12.12.  

1.  Rates and charges as specified in Section B3 of the Private Line Guidebook apply to miscellaneous lines furnished with 
unique access codes (trunk level access) except for tie lines furnished in connection with Subsidiary System 
Arrangements as specified in A112.12.12.  

2.  ESSX optional features charges as outlined in Section A112.12.12 apply for each trunk terminated main station line as 
offered in Section A112.12.12, as appropriate.  

H.  Where the lines are arranged to switch calls through the System to or from one or more tie lines or private lines, charges for 
Dial Cut-Through Arrangement as specified in A112.12.7 shall apply per tie line so equipped. The charge is in addition to the 
regular charges for the facilities connecting the systems.  

I.  Dormitory service is furnished in accordance with the terms and conditions for Dormitory Communications Service specified 
in Section A13.  

J.  A system may not be provided for Intercommunication (stand alone) service only. Access to the exchange network must be 
provided.  

K.  A mixture of Flat Rate and Message/Measured Rate Service will not be allowed within a single customer system.  

L.  Suspension of Service - With the exception of Network Access Registers, suspension of ESSX Service is not permitted.  

M.  A twelve month minimum service period shall be required for subscription to ESSX-M or ESSX-L Service. The minimum 
service period as specified in Section A2 applies for ESSX-S Service.  

N.  Touch-Tone service will be furnished subject to the terms and conditions, specified in Section A13. The rates and charges for 
ESSX-S, ESSX-M and ESSX-L Service include the provision of Touch-Tone Service. Rates and charges as specified in 
Section A13 of this Guidebook do not apply for the provision of Touch-Tone Service to ESSX-S, ESSX-M and ESSX-L 
Service.  

O.  Directory Listings will be furnished subject to the rates, terms, and conditions specified in Section A6.  

P.  The number of simultaneous exchange and toll network calls to and from main station lines and attendant positions of an 
ESSX system is limited by the number of Network Access Registers subscribed to by the customer. Each Network Access 
Register may be arranged for two-way, one way incoming or one-way outgoing operation depending upon the option of the 
customer at the time the network access register is installed. When a change in the type of operation is requested by the 
customer, the appropriate Service Charge as specified in Section A4 will apply per Network Access Register affected.  

Q.  Service charges, as specified in Section A4 of this Guidebook, apply to all ESSX systems except as provided in A112.12.5.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 

A112.12.2 Terms and Conditions  (Cont'd) 
R.  ESSX installation charges due on an initial installation or subsequent addition may be paid in full at the time of installation or 

deferred over a predetermined period of time as specified in Section A122..  

S.  If the ESSX subscriber elects a Message Rate Service option, Message Rate Service usage charges specified in Section A3 of 
this Guidebook are applicable on calls to locations outside the subscriber's ESSX system in addition to rates and charges in 
this and other Guidebook sections for ESSX service and other associated services. Usage charges are not applicable on calls 
originated and terminated within the same ESSX system.  

T.  If the ESSX service subscriber is a Sharing and Resale of Telephone Services provider, Sharing/Resale Measured Service 
usage charges as specified in Section A23 are applicable on calls to locations outside the subscriber's ESSX system. Usage 
charges are not applicable on calls originated and terminated within the same ESSX system. All other rates and charges in this 
and other sections for ESSX service and other associated services are applicable to an ESSX service subscriber who is a 
Sharing and Resale of Telephone Services provider. Features and services available to an ESSX service subscriber may be 
shared or resold in accordance with Section A23.  

U.  ESSX main station lines may be restricted from dialing three-digit central office and service codes by applying Code 
Restriction to the line. The three-digit codes which may be restricted constitute those codes to which Public Announcement, 
Directory Assistance or Dial-It1 Services (e.g. 900 calls) are assigned which could generate billing to the originating main 
station line. Code Restriction arrangements may also be used to prohibit toll calls to a carrier other than the Presubscribed 
Interexchange Carrier (dialed 10XXX and 101XXXX). InterLATA calls dialed 0- (operator handled) calls cannot be restricted. 
The term "Public Announcement Services" as used herein are those services which, in the judgement of the Company, furnish 
advertised recorded announcement messages to the general public (e.g., time, weather, sport scores and stock market reports). 
The Public Announcement Service central office codes will be determined by the Company and will be commonly denied 
access in the office serving the ESSX systems subscribing to this service arrangement.  

1.  At the time a Code Restriction Arrangement is installed, the ESSX system will be arranged for the code restriction 
specified by the customer and the main station lines designated by the customer will be so equipped. When the customer 
requests the subsequent addition or removal of code restriction on a main station line, the Line Change Charge in Section 
A4. applies per main station line affected except that no such charge applies when the Code Restriction Arrangement is 
disconnected in its entirety.  

2.  Where Code Restriction applies to a particular central office code, direct outward dialed main station line access is 
denied to telephone numbers associated with that central office code.  

3.  Code Restriction Arrangements to deny access to Directory Assistance and/or Public Announcement Services are not 
assured. These features are intended to limit main station line direct dialed outgoing calls but such calls may, in certain 
circumstances, be completed and charges will apply as specified elsewhere in this Guidebook.  

V.  The list of Wire Center Density Classifications by Exchange as specified in A112.12.14 shall be used in determining the 
density of a particular serving wire center. Whenever the density group designation of a serving wire center is reclassified, 
ESSX customers are subject to the following:  

1.  Charges for main station lines under contract via the ESSX Term Payment Plan shall not change for the remainder of the 
payment period.  

2.  Upon expiration of the existing contract, the new rate will be based on the wire center density group as reclassified.  

3.  Charges for main station lines not under contract (Month-to-Month), including minimum service period shall be adjusted 
as appropriate in those situations where the reclassification will result in a lower rate.  

Note 1:  Dial-It is a service of AT&T.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
 

A112.12.3 Definitions  
WIRE CENTER DENSITY  

Refers to the average number of main stations (MS) and equivalent main stations (EQ. M.S.) per square mile in the serving 
wire center area. Wire Center Density Groups are designated "A" and "B" with group "A" having the least density and group 
"B" having the highest.  

OTHER DEFINITIONS - SEE A112.26. 

A112.12.4 Intercept Of Calls To Unassigned Station Lines  
A.  Incoming calls from the exchange and toll networks to unassigned station lines are intercepted by the same standard central 

office recorded announcement equipment used to intercept such calls for exchange services. The announcement provided 
states that the number called is not in service.  

B.  Intercommunicating calls to unassigned station lines are intercepted by central office recorded announcement equipment 
which is common to all ESSX systems served out of the same office. The announcement states that the number is not in 
service.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.5 Conversion 

A.  (DELETED)  

B.  Conversion of ESSX-1 Service to ESSX-S, M and L Service  

1.  When a customer whose present ESSX-1 Service elects to convert to ESSX-S, M or L Service, installation and service 
charges do not apply to Common Equipment, in-service station lines, terminating arrangements, toll diversion and toll 
restriction equipped station lines, conference arrangements and other optional features and/or services provided that all 
of the following conditions are met:  

a.  The customer's system must continue to be served by the same central office equipment,  

b.  There must be no interruption of service, and  

c.  There are no moves, changes or additions in existing station lines, terminating arrangements, or optional features 
requested by the customer.  

2.  Customers with ESSX-1 Service converting to ESSX-S, M or L Service must elect a payment period equal to or greater 
than the unexpired portion of their current payment plan. The following options are available.  

a.  Month-to-Month Payment Plan  

b.  ESSX Term Payment Plan of 36, 60 or 84 months 
Terms and conditions concerning the ESSX Term Payment Plan are specified in Section A122.  

C.  Replacement of Number 1/1A ESS Central Office Equipment  

1.  The rates and charges in this and other sections for ESSX Service and the associated features and services will continue 
to apply to existing ESSX subscribers served at a location that is converted through no desire or fault of the subscriber to 
other than Number 1/1A ESS central office equipment. Should one of the aforementioned existing subscribers wish to 
utilize features and/or services specific to the non-Number 1/1A ESS equipment, the billing for the customer's system 
will be converted to rates and charges appropriate for the central office equipment providing his service.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.6 Payment Schedules 

A.  General 

1.  ESSX service is offered as follows 

a.  The Payment periods are:  

Month to Month Payment Plan  

36 Month ESSX Term Payment Plan  

60 Month ESSX Term Payment Plan  

84 Month ESSX Term Payment Plan  

b.  Items that may be placed under the ESSX Term Payment Plan  

Main Station Lines  

Extension Station Lines  

Group A Features  

Group B Features  

Optional Service Features  

System Common Equipment  

Line Terminating Arrangements  

Terms and conditions concerning the ESSX Term Payment Plan are specified in Section A122..  

2.  The monthly rate for ESSX service is dependent upon the payment period selected by the customer.  

3.  The monthly rate for ESSX service under the ESSX Term Payment Plan for the periods of 36, 60, or 84 months is not 
subject to Company initiated rate increases.  

4.  ESSX-S service will be offered to subscribers having 20 -200 main station lines under any of the payment options 
offered.  

a.  An ESSX-S subscriber may elect a 36, 60 or 84 month payment period for any portion or all of the total system size 
with the remainder to be under the month to month payment option.  

(1)  Group A and B line features may be added under any of the payment plan options.  

(2)  Group B System Features, Auxiliary Attendant Features, or Optional service features may be added under any 
of the payment plans provided that they are not added for a payment period of shorter duration than the 
contract period associated with the ESSX common equipment.  

b.  An ESSX-S subscriber may add station lines up to 220 Lines, and:  

(1)  Add those lines and associated Group A & B Line features at the month to month rate specified for ESSX-S or,  

(2)  Resubscribe the entire system under the payment periods as offered for ESSX-M.1  

There will be no termination liability.  

ESSX-S Subscribers will be liable for the difference in Service Establishment charges between ESSX-S and 
ESSX-M.  

  

Note 1:  Terms and conditions concerning the ESSX Term Payment Plan are specified in Section 
A122..  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
A112.12.6 Payment Schedules  (Cont'd) 

A.  General  (Cont'd) 

5.  ESSX-M service will be offered to subscribers with 201-600 main station lines under month to month, 36 months, 60 
months or 84 month payment options.  

a.  An ESSX-M subscriber may elect a 36, 60 or 84 month payment period for any portion or all the total system size 
with the remainder to be under the month to month payment option.  

(1)  Group A and B line features may be added under any of the payment plan options.  

(2)  Group B System Features, Auxiliary Attendant Features, or Optional service features may be added under any 
of the payment plan options provided that they are not added for a payment period of shorter duration than the 
contract period associated with the ESSX common equipment.  

b.  An ESSX-M subscriber may add station lines up to the 660 Lines and:  

(1)  Add those lines and associated Group A & B features at the month to month rate specified for ESSX-M or,  

(2)  Resubscribe the entire system under the payment periods as offered for ESSX-L.1  

There will be no termination liability.  

ESSX-M Subscribers will be liable for the difference in Service Establishment charges between ESSX-M and 
ESSX-L.  

6.  ESSX-L service will be offered to subscribers with more than 600 main station lines under month to month, 36 month, 
60 month and 84 month payment options.  

a.  An ESSX-L subscriber may elect a 36, 60 or 84 month payment period for any portion or all of the total system size 
with the remainder to be under the month to month payment option.  

(1)  Group A and B line features may be added under any of the payment plan options.  

(2)  Group B System Features, Auxiliary Attendant Features, or Optional service features may be added under any 
of the payment plan options provided that they are not added for a contract period of shorter duration than the 
contract period associated with the ESSX common equipment.  

B.  Expiration of Contract Period  

1.  ESSX-S, ESSX-M and ESSX-L customers must upon the expiration of their contract:  

a.  Select a new payment period as provided in A112.26.5.D. or,  

b.  Revert to the rates in Section A112. for the month to month payment option.  

2.  An ESSX-S, ESSX-M or ESSX-L customer whose service is provided under rates, terms, and conditions found in 
Section A112. may at any time during his selected contract period re-subscribe for an equal or longer contract period as 
provided in A112.26.5.D. subject to the following conditions.  

a.  No credit will be given for payments made during the formerly selected period. Non-recurring charges will not be 
reapplied.  

b.  The new payment period begins with the billing date following the date the new payment period is requested.  

c.  No termination charge applies for the former payment period.  

d.  A Secondary Service Charge as specified in Section A4. will apply.  

3.  An ESSX-S, ESSX-M or ESSX-L customer whose service is provided under rates, terms, and conditions found in 
Section A112. may at any time during his selected contract period re-subscribe for a contract period shorter in length 
than the time remaining in the existing service agreement, subject to the following conditions:  

a.  No credit will be given for payments made during the formerly selected period. However, nonrecurring charges will 
not be reapplied.  

b.  The new payment period begins with the date requested.  

c.  A termination charge applied to the former payment period.  

d.  A Secondary Service Charge as specified in Section A4. will apply.  

Note 1:  Terms and conditions concerning the ESSX Term Payment Plan are specified in Section 
A122..  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.6 Payment Schedules (Cont'd)  

 

C.  Termination Liability  

The Termination Liability applicable to ESSX® service is dependent upon the payment period selected by the customer. 
Termination charges for the optional payment periods are as follows:  

1.  Month-to-Month Payment Plan  

a.  ESSX® service-S Customers - No Termination Liability will be applicable.  

b.  ESSX® service-M Customers  

(1)  Within 12 months of date of installation - If a customer's Main Station Line count falls below 75% of the total 
main station lines initially installed, there will be charges 90% of the amount due for the period remaining up 
to 12 months from the date of installation for each line disconnected thereafter.  

(2)  Beyond 12 months of date of installation No Termination Liability will be applicable.  

c.  ESSX® service-L Customers 

(1)  Within 12 months of date of installation - If a customer's main station line count falls below 90% of the total 
main station lines initially installed, they will be charged 90% of the amount due for the period remaining up to 
12 months from the date of installation for each line disconnected thereafter.  

(2)  Beyond 12 months of date of installation - No Termination Liability will be applicable.  

2.  ESSX® service Term Payment Plan Option  

a.  ESSX® service-S, ESSX® service-M and ESSX® service-L customers that contract a portion of their system under 
the ESSX® service Term Payment Plan Option are subject to the following liability charges.  

(1)  Main Station Lines, Group A Features, Group B Features, System Features under contract - 90% of remaining 
amount due for each main station line disconnected after the customer's total main station line count falls 
below 90% of the total main station lines initially installed or of the annually adjusted total.  

(2)  All non-contracted items - No Termination Liability will be applicable.  

3. When a subscriber's ESSX® service under a Rate Stability Plan is disconnected prior to the expiration of the selected 
service period as a result of a subscriber requested change to one of the separate services listed following, termination 
charges will not apply when: 

a.    the completed service period is 12 months, and 

b. the service period of the new arrangement for the separate service equals or exceeds the remaining service period of 
the disconnected service, and 

c. the service orders to install the separate service and disconnect the existing service are related together and there is 
no lapse in service between installation of the separate service and disconnection of the existing service, and 

d. the service orders are for the same subscriber at the same location. 

For the purposes of determining the separate services to which the preceding conditions apply, the following list will be 
used: 

- MegaLink® Service 

- MegaLink® Channel Service 

- PATHLINK® Service 

D.  Minimum Monthly Charge  

A minimum charge for ESSX® service-S Systems of one (1) main station line, equivalent main station line or Telephone 
Numbers Reserved for Future Use is applicable. This charge would consist of the rates for ESSX® service intercom and station 
line.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.7 Common Rates and Charges  

A.  General  

1.  Station Lines  

a.  The rates and charges specified herein for main station lines provide for main station line components. The main 
station line consists of all facilities including outside plant facilities from the system dial switching equipment to the 
Network Interface of the main station line.  

b.  The rates and charges specified herein for extension stations provide for an extension station line component. The 
extension station line consists of usage of traffic sensitive Central Office equipment.  

c.  The rates and charges specified herein for main and extension station lines are applicable to each main station 
location and extension station location respectively to which a customer-provided instrument can be connected.  

d.  (DELETED)  

e.  End User charges as specified in the End User Access Service Section of FCC Tariff Number 61 apply as 
appropriate.  

f.  Rates for the main station lines of ESSX-S, M and L customers will be based on the following criteria:  

Main Station Group Size  

Wire Center Density Group  

Distance from the Serving Central Office  

The type of payment plan selected by the customer  

g.  The total main group size will consist of main station lines and attendant access lines for all locations served by the 
same ESSX system.  

h.  Wire center density is based on the number of main stations and equivalent main stations per square mile served by 
that wire center.  

i.  Wire center density groups are designated "A" and "B" with group "A" having the least density and "B" having the 
most density.  

 "A"   0 - 1200 Mains and equivalents/square mile  
 "B"   Over - 1201 Mains and equivalents/square mile  

 
j.  The distance band will be based on airline mileage from the serving central office to the Network Interface Location 

at the customer's premises.  

Where main stations are in a foreign exchange (FX) or a foreign central office (FCO) area the distance band will be 
calculated from the FX or the FCO to the Network Interface Location serving those main stations.  

Systems with more than one location served by the same ESSX control group will calculate the distance band per 
location.  

k.  In a different central office serving area of a multi-office exchange:  

The rate of ESSX Service in a FX or FCO area is the monthly rate for the ESSX service desired, plus an FX or FCO 
mileage charge as specified in Section A9. 

When ESSX main station lines are connected by facilities which are routed between two or more central offices in 
the same exchange, the foreign central office mileage charge is calculated separately on an airline basis between the 
ESS central office from which the ESSX system is served and the central office from which exchange service 
normally would be rendered.  

l.  Rates, charges, liabilities and additional terms and conditions if applicable may be developed on an individual case 
basis for main station lines exceeding four (4) airline miles from the serving central office.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
A112.12.7 Common Rates and Charges  (Cont'd) 

A.  General  (Cont'd) 

 

2.  Exchange Access  

a.  Exchange Access is provided by means of Network Access Registers.  

b.  Presubscription of a Carrier of Preference is specified in Section 13 of the Interstate Access Service Tariff.  

3.  Main Station Line Terminated as a PBX Trunk  

a.  Where an ESSX® service Main Station Line is terminated as a PBX Trunk in customer provided equipment, the 
appropriate recurring charge (surcharge) specified in A112.1.7.C.6 will apply in addition to the appropriate intercom 
rate. Wire Center line charges do not apply to ESSX® service Main Station Lines terminated as PBX trunks.  

b.  This surcharge does not apply to customers with existing ESSX® service Main Station Lines terminated as PBX 
trunks on or before January 28, 1988. Those customers with existing ESSX® service Main Station Lines terminated 
as PBX trunks who order additional lines prior to March 15, 1988, will not be subject to the surcharge on those lines.  

c.  This surcharge does not apply to new customers who establish initial service of ESSX® service Main Station Lines 
terminated as PBX trunks after January 28, 1988, but prior to February 11, 1988. Additional lines ordered by such 
customers on or after February 11, 1988, will be subject to this surcharge.  

d.  Customers who establish initial service of ESSX® service Main Station Lines terminated as PBX trunks after 
February 11, 1988, are subject to the surcharge in A112.12.7.C.6(a).  

B.  Nonrecurring Charges (See A112.26.7)  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
A112.12.7 Common Rates and Charges  (Cont'd) 

C.  Recurring Charges 

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

1.  Common Equipment  

 (a)  Each ESSX-S system  $1.95 $1.95 $1.95 $1.95 ESS   

 (b)  Each ESSX-M system  1.95 1.95 1.95 1.95 ESS   

 (c)  Each ESSX-L system  1.95 1.95 1.95 1.95 ESS   
2.  ESSX Exchange Access Charge  

a.  Network Access Limiter (See A112.26.7)  

b.  Network Access Registers (See A112.26.7)  

3.  Additional Directory Listings apply as specified for Business 
Additional Directory Listings in Section A6.  

4.  Service Charges apply as specified in Section A4 to service 
establishment, moves and changes of ESSX Service.  

5.  ESSX Extension Station Line Charge  

 (a)  Located on same premises as main 
station line, each  

.30 .30 .30 .30 EX3   

 (b)  Located on different premises from 
main station line on non-continuous 
property, each1,2,3  

.30 .30 .30 .30 EC8   

 (c)  Located on different premises from
main station line on same 
continuous property, each1,4  

.30 .30 .30 .30 EX5   

6.  Main Station Line Terminated as a PBX Trunk5  

  Installation
 Charge 

Monthly
 Rate 

 
USOC

 (a)  Each  - - RXRTX 
Note 1:  When the different premises is located in the same central office as that served by the ESSX 

system, apply main station line rates based on the distance from the central office to the 
different premises as specified in this section.  

Note 2:  When the different premises is located in a different central office in the same exchange as that 
served by the ESSX system, apply rates and charges for Foreign Central Office Service as 
specified in Section A9.  

Note 3:  When the different premises is located in a different exchange from that served by the ESSX 
system, apply rates and charges for Foreign Exchange Service as specified in Section.  

Note 4:  Apply rates and charges specified in Section A13 for a Type 2112 channel.  

Note 5:  This rate will be the difference in the Network Access Register rate and the PBX trunk rate 
from the appropriate rate group as specified in A3.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.7 Common Rates and Charges (Cont'd)  

 

D.  Miscellaneous Line Terminations (Dial or Touch-Tone Operation)1  

1.  Line Termination Rates and Charges  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

a.  Network Access Terminals (Terminals for Local, Interstate and 
Intrastate Channels)  

(1)  Interexchange Carrier Access Line  

 (a)  Per Simulated Facilities Group 
established  

- - - - EOV   

 (b)  Per Termination via Simulated 
Facilities Group  

$  2.40 $  2.35 $  2.35 $  2.35 EOE   

 (c)  Per Common Group of Dedicated 
Facilities established  

1.30 1.30 1.30 1.30 EOK   

 (d)  Per Termination via Dedicated 
Facility  

74.55 74.30 74.05 73.85 EOM   

b.  Other Access Terminals  

(1)  Tie Lines2,3  

 (a)  Per Termination  74.55 74.30 74.05 73.85 ESJ   

 (b)  Per Common Group Established  1.30 1.30 1.30 1.30 EXJ   
(2)  Foreign Exchange (FX) Lines  

 (a)  Per Group of FX Lines Established  - - - - EYQ   
 

(b)  Per FX Termination  70.00 69.40 68.80 68.15 ESQ   
(3)  Foreign Central Office (FCO) Terminations  

 (a)  Per Group of FCO Lines 
Established  

- - - - EYV   

 (b)  Per FCO Termination  70.00  69.40 68.80 68.15 ESV   
(4)  Electronic Tandem Switching Type Tie Line Termination1  

 (a)  Each termination  68.00 67.10 67.10 67.10 ETX   
(5)  Optional Dial Cut-Through Arrangement (TANDEM)  

 (a)  Per Tie Line so arranged  28.05 27.90 27.75 27.50 ETM   
(6)  Advanced Private Line Terminations4  

 (a)  Each termination  130.40 129.90 129.45 128.80 EVW   
 

Note 1:  Each of the rate elements shown provide only the basic auxiliary line termination equipment 
and facilities located at the central office where the basic service is provided and is in addition 
to other rates and charges applicable for the associated service. (Private Line Service and 
Channels, WATS, FX, etc.)  

Note 2:  Tie Line Terminations are furnished to connect a system to Enhanced Private Switched 
Communications Service (EPSCS) Type A channels.  

Note 3:  Tie Lines are not furnished to connect a flat rate system with a message rate system.  

Note 4:  An ETS-type Tie Line Termination is provided in association with the ETS features of 
Automatic Route Selection-Deluxe and/or Uniform Numbering Automatic Alternate Routing 
specified in A112.14.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
 

A112.12.8 ESSX-S Service  
A.  Main Station Lines  

1.  Rates and Charges  

a.  The ESSX-S Main Station Rate will be composed of the intercom 
charge and the appropriate wire center line charge.  

  Month ESSX Term Option 
  To              36            60              84                        
  Month      Months   Months     Months      USOC   

(1)  Intercom Charge 1 

 (a)  Per Flat Rate Main Station  $9.94 $9.94 $9.94 $9.94 NRXSX 

 (b)  Per Message Rate Main Station 9.94 9.94 9.94 9.94 NUM   

 (c)  Per Community Caller Plus Main 
Station Line 

9.94 
 

9.94 
 

9.94 
 

9.94 
 

NRMTP 

 

Note 1:  APLT may be provided only when the equipment and features of the associated ESS 
equipment will permit its use (1A, 1E6 or later generic program).  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
A112.12.8 ESSX-S Service  (Cont'd) 

A.  Main Station Lines  (Cont'd) 

1.  Rates and Charges  (Cont'd) 

 

  Month ESSX Term Option 
  To              36            60              84                        
  Month      Months   Months     Months      USOC   

b.  Wire Center Density A 

(1)  Each Main Station - Airline mileage from the network 
interface location to the serving central office location. 

 (a)  1/4 mile $  6.91 $  6.91 $  6.91 $  6.91 EXMAA 

 (b)  1/2 mile 11.81 11.81 11.81 11.81 EXMBA 

 (c)  3/4 mile 19.51 19.51 19.51 19.51 EXMCA 

 (d)  1 mile 22.46 22.46 22.46 22.46 EXMDA 

 (e)  1 1/2 miles 34.20 34.20 34.20 34.20 EXMEA 

 (f)  2 miles 39.89 39.89 39.89 39.89 EXMFA 

 (g)  2 1/2 miles 67.82 67.82 67.82 67.82 EXMGA 

 (h)  3 miles 79.42 79.42 79.42 79.42 EXMHA 

 (i)  3 1/2 miles 83.95 83.95 83.95 83.95 EXMJA 

 (j)  4 miles 91.15 91.15 91.15 91.15 EXMKA 
c.  Wire Center Density B  

(1)  Each ESSX-S Main Station Line - Airline mileage from 
interface location to the serving central office location. 

 (a)  1/4 mile 6.05 6.05 6.05 6.05 EXMAB 

 (b)  1/2 mile 11.09 11.09 11.09 11.09 EXMBB 

 (c)  3/4 mile 14.54 14.54 14.54 14.54 EXMCB 

 (d)  1 mile 19.37 19.37 19.37 19.37 EXMDB 

 (e)  1 1/2 miles 27.07 27.07 27.07 27.07 EXMEB 

 (f)  2 miles 33.12 33.12 33.12 33.12 EXMFB 

 (g)  2 1/2 miles 60.55 60.55 60.55 60.55 EXMGB 

 (h)  3 miles 70.92 70.92 70.92 70.92 EXMHB 

 (i)  3 1/2 miles 75.02 75.02 75.02 75.02 EXMJB 

 (j)  4 miles 81.94 81.94 81.94 81.94 EXMKB 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  

A112.12.8 ESSX-S Service (Cont'd)  
B.  Group A Line Features  

1.  General  

ESSX-S Service customers may add features from Group A at the rates shown in a. or b. following if a payment period of 
three, five or seven years is selected. ESSX-S customers choosing the month to month payment option must add Group A 
features at the rates specified in C. following. An additional common block may be required if certain feature parameters 
are exceeded.  

a.  Group A Line Features  

The following ESSX-S Group A features are available.  

There is no minimum number of features or groupings of features that must be obtained unless specified by the 
features.  

(1)  Three-Way Calling, Consultation Hold, Call Transfer-Individual1,2  

(2)  Three-Way Calling, Consultation Hold, Call Transfer-All Calls2  

(3)  Call Forwarding - Busy Line  

(4)  Call Forwarding - Don't Answer  

(5)  Call Forwarding - Variable  

(6)  Call Forwarding - Variable (Outside)  

(7)  Call Hold  

(8)  Call Pickup  

(9)  Call Waiting Terminating  

(10)  Call Waiting Originating  

(11)  Speed Call (6) Customer Changeable  

2.  Rates and Charges  

a.  Contractual rates for the Group A Line features  

(1)  Per ESSX-S line so programmed  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  
 (a)  Any Three (3) features shown in Group A  - $1.50 $1.50 $1.50 ELXO1 

 (b)  Any Four (4) features shown in Group A  - 2.20 2.20 2.20 ELXO2 

 (c)  Any Five (5) features shown in Group A  - 2.90 2.90 2.90 ELXO3 

 (d)  Any Six (6) features shown in Group A  - 3.55 3.55 3.55 ELXO4 

 (e)  Any Seven (7) features shown in Group A  - 4.25 4.25 4.25 ELXO5 

 (f)  Any Eight (8) features shown in Group A  - 4.90 4.90 4.90 ELXO6 

 (g)  Any Nine (9) features shown in Group A  - 5.50 5.50 5.50 ELXO7 
Note 1:  An ESSX-S System may be provided with only one type of call transfer capability without 

using the Split Service feature. The Split Service feature in D. following is required to provide 
more than one type call transfer within the same ESSX-S system.  

Note 2:  Either (1) or (2) is required with each Listed Directory Number, number arranged for hunting 
with Listed Directory Numbers and/or each ESSX-S main station line or line equipment 
number designated as a Console Access Loop or terminated in telephone sets used as Attendant 
Consoles.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.8 ESSX-S Service (Cont'd)  

B.  Group A Line Features (Cont'd)  

2.  Rates and Charges  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

 

b.  ESSX-S customers selecting an ESSX Term Payment Plan 
contract may add the following Group A features on a per system 
basis. Features selected on a per system basis may be activated on 
any or all lines within the system. A Secondary Service Charge as 
specified in Section A4. will apply when these features are added 
subsequent to the initial installation of the system.  

(1)  Call Forwarding Busy Line  

 (a)  Per System  - $4.75 $4.50 $4.25 E6GPS 

 (b)  Per Line  - - - - E6G   
(2)  Call Pickup  

 (a)  Per Group  - 4.75 4.50 4.25 E3N   

 (b)  Per Line  - - - - E3P   
(3)  Call Waiting Terminating  

 (a)  Per System  - 4.75 4.50 4.25 ESXPS 

 (b)  Per Line  - - - - ESX   
(4)  Speed Call (6) Customer Changeable  

 (a)  Per System  - 6.00 5.75 5.50 EK6PS 

 (b)  Per Line  - - - - EK6   
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
A112.12.8 ESSX-S Service  (Cont'd) 

B.  Group A Line Features  (Cont'd) 

2.  Rates and Charges  (Cont'd) 

c.  If the customer does not select a payment period plan of three, five or seven years, but chooses the month to month 
option the following rates and charges apply.  

The following are per ESSX-S line so equipped.  

  Month                                       
         To                                          
  Month Rate                      USOC 

(1)  Basic Three Way Calling, Consultation Hold, Call Transfer1 - Individual,  

 (a)  Per System  $- E8APS 

 (b)  Per Line  .80 E8A   
(2)  Three-Way Calling, Consultation Hold, Call Transfer All Calls,  

 (a)  Per System  - E9APS 

 (b)  Per Line  1.50 E9A   
(3)  Call Forwarding Busy Line  

 (a)  Per System  - E6GPS 

 (b)  Per Line  .40 E6G   
(4)  Call Forwarding - Don't Answer  

 (a)  Per System  - E9GPS 

 (b)  Per Line  .50 E9G   
(5)  Call Forwarding Variable2  

 (a)  Per System  - EATPS 

 (b)  Per Line  .55 EAT   
(6)  Call Forwarding Variable - Outside  

 (a)  Per System  - E4OPS 

 (b)  Per Line  .60 E4O   
(7)  Call Hold  

 (a)  Per System  - EABPS 

 (b)  Per Line  .55 EAB   
(8)  Call Pickup  

 (a)  Per System  - E3PPS 

 (b)  Per Preset Group  .05 E3N   

 (c)  Per Line  .40 E3P   
(9)  Call Waiting Terminating  

 (a)  Per System  - ESXPS 

 (b)  Per Line  .40 ESX   
(10)  Call Waiting Originating  

 (a)  Per System  - ESZPS 
 

(b)  Per Line  1.60 ESZ   
(11)  Speed Call (6) Customer Changeable  

 (a)  Per List  - ESHC6 

 (b)  Per Line  .40 EST1L 

 (c)  Per Additional Line  .40 ESTAL 
Note 1:  An ESSX-S system may be provided with only one type of call transfer capability without 

using the Split Service feature. The Split Service feature in D following is required to provide 
more than one type call transfer within the same ESSX-S system.  

Note 2:  A mixture of Call Forwarding Variable and Call Forwarding Variable-Outside is not allowed in 
a single system.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
A112.12.8 ESSX-S Service  (Cont'd) 

 

C.  Group B Line Features  

1.  Rates and Charges  

a.  The following features may be added by an ESSX-S subscriber as Group B Line features. New ESSX-S subscribers 
choosing the ESSX Term Payment Plan option may add the Group B line features on a per system basis. An 
additional common block may be required if certain feature parameters are exceeded.  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

(1)  Automatic Callback  

 (a)  Common Equipment, Per System  $   3.00 $   2.95 $   2.95 $   2.95 ACY   

 (b)  Per Line  1.15 1.10 1.10 1.10 SAK   
(2)  Conference Calling  

 (a)  Per Arrangement  124.80 124.30 123.80 123.30 EAA   

 (b)  Per Line  - - - - EGJ   
(3)  Call Forwarding Over Private Facilities  

 (a)  Per System  114.00 113.60 113.10 112.60 EAY   

 (b)  Per Line  5.75 5.70 5.70 5.70 EAP   
(4)  Dial Call Waiting  

 (a)  Per System  - - - - NA    

 (b)  Per Line  .20 .15 .15 .15 E6C   
(5)  Direct Connect  

 (a)  Per Line  .15 .10 .10 .10 DOK   
(6)  Directed Call Pickup - Without Barge-In  

 

(a)  Per System  - - - - NA    

 (b)  Per Line  - - - - E6D   
(7)  Directed Call Pickup - With Barge-In  

 

(a)  Per System  - - - - NA    
 

(b)  Per Line  .15 .10 .10 .10 DMA   
(8)  Hunting Arrangements  

 

(a)  Circular Hunt, Per Main Station Line  .25 .20 .20 .20 EH6   
 

(b)  Preferential Hunt, first Main Station Line  .15 .10 .10 .10 EH8   

 (c)  Preferential Hunt, each Additional Line  .15 .10 .10 .10 EH9   
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  

A112.12.8 ESSX-S Service (Cont'd)  
C.  Group B Line Features (Cont'd)  

1.  Rates and Charges (Cont'd)  

a.  (Cont'd)  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

 

 (9)  Speed Call 30 Individual (Customer Changeable)  

 (a)  Per System  - - - - NA    

 (b)  Per Line  $.50 $.45 $.45 $.45 E3D   
(10)  Speed Call 30 Group (Customer Changeable)  

 (a)  Per System  - - - - NA    

 (b)  Per Controlling Line  .50 .45 .45 .45 E3Z   

 (c)  Per Additional Line  .10 .05 .05 .05 E3ZAL 
(11)  Station Restrictions  

 (a)  Per System  - - - - NA    

 (b)  Subsequent installations or changes, 
per line  

- - - - ERS++ 

(12)  Toll Diversion  

 (a)  Per System  - - - - ETD   

 (b)  Per Line  .55 .50 .50 .50 ETA   
(13)  Toll Restriction  

 (a)  Per System  - - - - ETG   

 (b)  Per Line  .40 .35 .35 .35 ETB   
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.8 ESSX-S Service (Cont'd)  

C.  Group B Line Features (Cont'd)  

1.  Rates and Charges (Cont'd)  

a.  (Cont'd)  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

(14)  Uniform Call Distribution  

 (a)  Per Hunt Group  - - - - A6T   

 (b)  Per Line in Hunt Group  $    .40 $    .35 $    .35 $    .35 A6V   
(15)  Queuing (UCD)  

 (a)  Per Hunt Group  .70 .65 .65 .65 A63   

 (b)  Per Line Arranged For Queuing  3.15 3.10 3.10 3.10 A82   

 (c)  For Queue Slot  .30 .25 .25 .25 A83RA 

 (d)  Line Additive  
Incoming Call Queuing - Restricted, 
per line  

57.00 56.50 56.00 55.70 A6Z   

 (e)  Line Additive  
Incoming Call Queuing - 
Non-Restricted, per line  

25.35 25.25 25.00 24.90 A6Y   

 (f)  Call Waiting, Per Unique Timing 
State  

8.05 8.00 8.00 8.00 A66CE 

(16)  Delay Announcement (UCD)  

 (a)  Per Announcement (Limit One)  112.75 112.20 111.80 111.40 A8GCE 

 (b)  Per Trunk  17.70 17.60 17.55 17.50 A8GAT 

 (c)  Per Main Station Line  .60 .55 .55 .55 A8GST 

 (d)  Silence After Delay Announcement, 
Per Queue Slot  

5.50 5.45 5.45 5.45 A5TSD 

 (e)  Music After Delay Announcement, 
Per Common Equipment1,2  

5.50 5.45 5.45 5.45 A5TMD 

(17)  Cancel Call Waiting  

 (a)  Per System  1.05 1.00 1.00 1.00 PQKPS 

 (b)  Per Line  .15 .10 .10 .10 PQK   
(18)  Make Busy Each Terminal (Main Station Line) or Group of 

Terminals Controlled1,2  

 (a)  Per Group  4.55 4.50 4.50 4.50 A9A   
 

(b)  Per Station Line  4.55 4.50 4.50 4.50 A6G   
Note 1:  Rates and Charges as specified in Section B3 of the Private Line guidebook for a Local 

Channel also apply.  

Note 2:  Requires customer provided compatible terminal equipment.  

 

(T) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.8 ESSX-S Service (Cont'd)  

C.  Group B Line Features (Cont'd)  

2.  ESSX-S customers selecting an ESSX Term Payment Plan option may add the following Group B line features on a per 
system basis. Features selected on a per system basis may be activated on any or all lines within the system. A Secondary 
Service Charge as specified in Section A4 will apply when these features are added subsequent to the initial installation 
of the system.  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

a.  Rates and Charges  

(1)  Dial Calling Waiting  

 (a)  Per System  - $2.70 $2.65 $2.60 E6CPS 

 (b)  Per Line  - - - - E62   
(2)  Directed Call Pickup without Barge-In  

 (a)  Per System  - 1.35 1.30 1.25 E6DPS 

 (b)  Per Line  - - - - E69   
(3)  Directed Call Pickup with Barge-In  

 (a)  Per System  - 2.30 2.25 2.20 DMAPS 

 (b)  Per Line  - - - - DMD   
D.  Group B System Features  

1.  Rates and Charges  

a.  The following features may be added by an ESSX-S subscriber as 
Group B System Features.  

(1)  Distinctive Ringing and Call Waiting Tone  

 (a)  Common Equipment  $   .95 .90 .90 .90 DRR   

 (b)  Class B Tone per Line  2.15 2.15 2.10 2.10 BRT   

 (c)  Class C Tone per Line equipped 
with Call Waiting Originating or 
Dial Call Waiting  

1.25 1.20 1.20 1.20 ODT   

 (d)  Class C Tone per Preemptible 
SCAN access Line Terminal  

1.25 1.20 1.20 1.20 CCN   

(2)  Abbreviated Dialing  

 (a)  Each 100 main stations or portion 
thereof  

29.50 29.35 29.25 29.15 EACDT 

 (b)  Per Dialing Code  .45 .40 .40 .40 EAO   

 
 

(T) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.8 ESSX-S Service (Cont'd)  

D.  Group B System Features (Cont'd)  

1.  Rates and Charges (Cont'd)  

a.  (Cont'd)  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

(3)  Added Call Transfer1  

 (a)  Per Rearrangement per System  - - - - CTP   
(4)  Split Service  

 (a)  Each additional Common Block  $   4.75 $   4.50 $   4.25 $   4.00 EBS   
(5)  Station Dial Code Screening2 - Arrangement I  

 (a)  Per Main Station Line Equipped  .35 .30 .30 .30 SCR   

 (b)  Per group with same Screening 
arrangements  

47.15 46.95 46.75 46.55 SCW   

 (c)  Per NPA (exclude HNPA) with 
C.O. code screening Initial Service  

1.40 1.35 1.35 1.35 SCY   

 (d)  Additions to NPA or C.O. Code 
Group  

- - - - NA    

 (e)  Deletions from NPA or C.O. Code 
Group  

- - - - NA    

 (f)  Rearrangement from one Screening 
arrangement to a different Screening 
arrangement per main station line or 
group of lines changed at the same 
time without main station line 
number change.3  

- - - - NA    

 

Note 1:  This feature is optionally available to Call Transfer - All Calls and permits calls to be 
transferred outside the ESSX system.  

Note 2:  Except where all ESSX main station lines have the same Arrangement, each main station line 
or group of main station lines requires a Split Service Offering Feature at the rate and charge as 
specified in A112.12.8.D. This feature is not available on International Direct Distance (IDDD) 
calls. The provision of this feature will not affect the local or toll billing for any completed call.  

Note 3:  Main station line calling arrangement restrictions are not assured. This feature is intended to 
limit main station line direct dialed outgoing calls, but such calls may in certain circumstances, 
be completed and will be charged as specified in other sections. Main station lines with Station 
Dial Code Screening are assigned to a specific code screening arrangement by main station line 
number(s) or changing the main station line number(s) from one code screening arrangement to 
a different code screening, requires a main station line number rearrangement. 

 

(T) 

(T)(M) 

(T)(M) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.8 ESSX-S Service (Cont'd)  

D.  Group B System Features (Cont'd)  

1.  Rates and Charges (Cont'd)  

a.  (Cont'd)  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

 

(6)  Station Dial Code Screening - Arrangement II1  

 (a)  Per Main Station Line Equipped  $   .35 $   .30 $   .30 $   .30 SCG   

 (b)  Per group with same screening 
arrangement and same access code  

47.15 46.95 46.75 46.55 SCZ   

 (c)  Per NPA with C.O. code Screening  1.40 1.35 1.35 1.35 SC1   
 

(d)  Additions/Deletions to NPA Central 
office code, each  

- - - - NA    

 

(e)  Rearrangement from one Screening 
arrangement to a different Screening 
arrangement per main station line or 
group of lines changed at the same 
time without main station line 
number change.2  

- - - - NA    

 

Note 1:  Arrangement II is available only with access to channels associated with private line networks 
and requires the associated facilities to be senderized and equipped with uniform numbering.  

Note 2:  Main station line calling arrangement restrictions are not assured. This feature is intended to 
limit main station line direct dialed outgoing calls, but such calls may in certain circumstances, 
be completed and will be charged as specified in other sections. Main station lines with Station 
Dial Code Screening are assigned to a specific code screening arrangement by main station line 
number(s) or changing the main station line number(s) from one code screening arrangement to 
a different code screening, requires a main station line number rearrangement.  

 

(M2) 

(M1) 

(T) 

(T) 

(M1) 

(T)(M2) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.8 ESSX-S Service (Cont'd)  

D.  Group B System Features (Cont'd)  

1.  Rates and Charges (Cont'd)  

a.  (Cont'd)  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

 

(7)  Code Restriction to "411"1,2 Per System  

 (a)  Initial  $23.05 $22.95 $22.95 $22.75 RAA   

 (b)  Subsequent3  - - - - RAANR 

 (c)  Per Main Station Line  1.75 1.70 1.70 1.70 RAB   
(8)  Code Restriction to NXX1 Assigned to Public 

Announcement Services, Per System2  

 (a)  Initial  23.05 22.95 22.85 22.75 RAE   

 (b)  Subsequent3  - - - - RAENR 

 (c)  Per Main Station Line  1.75 1.70 1.70 1.70 RAG   
 

Note 1:  Code Restriction Arrangements to deny access to Directory Assistance and/or Public 
Announcement Services are not assured. These features are intended to limit main station line 
direct dialed outgoing calls, but such calls may, in certain circumstances, be completed and 
will be charged as specified in other sections.  

Note 2:  Initial Rate Per System applies only to the first type of code restriction installed. Subsequent 
restriction types may be installed on a per system basis at no additional monthly rate.  

Note 3:  On subsequent additions to the same system, no additional recurring rates apply.  

 

(T) 

(M1) 

(M2) 

(M1) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.8 ESSX-S Service (Cont'd)  

D.  Group B System Features (Cont'd)  

1.  Rates and Charges (Cont'd)  

a.  (Cont'd)  

  ESSX Term Option                           
           Month                                                                         
  To              36            60              84                        
  Month      Months   Months     Months      USOC   

 

(9)  Code Restriction to "411"1 and to NXX assigned to Public 
Announcement Services, Per System  

 (a)  Initial  23.05 22.95 22.85 22.75 RAM   

 (b)  Subsequent2  - - - - RAMNR 

 (c)  Per Main Station Line  1.75 1.70 1.70 1.70 RAN   
(10)  Code Restriction to NXX assigned to 900 Service3 

 (a)  Per Network Access Register  - - - - RAZPR 

 (b)  Per Main Station Line  - - - - RA8   
(11)  Prohibit 10XXX and 101XXXX dialing  

 (a)  Per System  - - - - RBD   
(12)  Prohibit InterLATA dialing  

 

(a)  Per System  - - - - RBE   
(13)  Call Transfer Inter-System Screening5 Per Main Station Line  

 (a)  Initial  - - - - CTQ   
 

(b)  Subsequent  - - - - CTQ   
(14)  Station Number Correlation 

 (a)  Per System - - - - EHR   
Note 1:  Code Restriction Arrangements to deny access to Directory Assistance and/or Public 

Announcement Services are not assured. These features are intended to limit main station line 
direct dialed outgoing calls, but such calls may, in certain circumstances, be completed and 
will be charged as specified in other sections.  

 

Note 2:  Applicable only for Sharing and Resale of Telephone Services subscribers.  

Note 3:  Service Charges do not apply for establishment or discontinuation of service.  

Note 4:  All main station lines in the same customer group must be commonly equipped for Call 
Transfer Inter ESSX screening.  

 
 
 
 
 
 
 
 
 

(M2) 

(T) 

(T) 

(M2) 

(M1) 

(T) 

(M1) 

(T) 

(T) 

(T) 

(T) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
 

A112.12.9 ESSX-M Service 
A.  Main Station Lines 

1.  Rates and Charges 

  Month ESSX Term Option 
  To              36            60              84                        
  Month      Months   Months     Months      USOC   

a.  The ESSX-M Main Station Rate will be composed of the 
intercom charge and the appropriate wire center line charge 

(1)  Intercom Charge 

 (a)  Per Flat Rate Main Station $  9.43 $  9.43 $  9.43 $  9.43 NRXSX 

 (b)  Per Message Rate Main Station 9.43 9.43 9.43 9.43 NUM   

 (c)  Per Community Caller Plus Main 
Station Line 

9.43 9.43 9.43 9.43 NRMTP 

b.  Wire Center Density A - airline mileage from the network 
interface location to the serving central office location. 

(1)  Each ESSX-M Main Station Line 

 (a)  1/4 mile 4.75 4.75 4.75 4.75 EXMAA 

 (b)  1/2 mile 7.92 7.92 7.92 7.92 EXMBA 

 (c)  3/4 mile 13.39 13.39 13.39 13.39 EXMCA 

 (d)  1 mile 15.41 15.41 15.41 15.41 EXMDA 

 (e)  1 1/2 miles 23.33 23.33 23.33 23.33 EXMEA 

 (f)  2 miles 27.14 27.14 27.14 27.14 EXMFA 

 (g)  2 1/2 miles 50.83 50.83 50.83 50.83 EXMGA 

 (h)  3 miles 51.70 51.70 51.70 51.70 EXMHA 

 (i)  3 1/2 miles 52.34 52.34 52.34 52.34 EXMJA 

 (j)  4 miles 53.06 53.06 53.06 53.06 EXMKA 

 

(M) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.9 ESSX-M Service (Cont'd)  

A.  Main Station Lines (Cont'd)  

1.  Rates and Charges (Cont'd)  

c.  Wire Center Density B - airline mileage from network interface location to the serving central office location.  

(1)  Each ESSX-M Main Station Line  

  Month ESSX Term Option 
  To              36            60              84                        
  Month      Months   Months     Months      USOC   
 (a)  1/4 mile  $  4.03 $  4.03 $  4.03 $  4.03 EXMAB 

 (b)  1/2 mile  7.63 7.63 7.63 7.63 EXMBB 

 (c)  3/4 mile  9.86 9.86 9.86 9.86 EXMCB 

 (d)  1 mile  13.10 13.10 13.10 13.10 EXMDB 

 (e)  1 1/2 miles  18.29 18.29 18.29 18.29 EXMEB 

 (f)  2 miles  22.46 22.46 22.46 22.46 EXMFB 

 (g)  2 1/2 miles  48.82 48.82 48.82 48.82 EXMGB 

 (h)  3 miles  51.34 51.34 51.34 51.34 EXMHB 

 (i)  3 1/2 miles  51.77 51.77 51.77 51.77 EXMJB 
 

(j)  4 miles  52.34 52.34 52.34 52.34 EXMKB 
 (M) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.9 ESSX-M Service (Cont'd)  

B.  Group A Line Features 

1.  General 

ESSX-M Service customers may add features from Group A or B following at the rates shown in a. following if a 
contract period of three, five or seven years is selected. ESSX-M Customers choosing month-to-month payment may add 
features from c. following for Group A features. An additional common block may be required if certain feature 
parameters are exceeded.  

All features in Group B apply to ESSX-M customers selecting 3, 5 or 7 years or month-to-month payment plans.  

a.  Group A Line Features  

The following ESSX-M Group A features are available.  

There is no minimum number of features or groupings of features that must be obtained unless specified by the 
feature.  

(1)  Three-Way Calling, Consultation Hold, Call Transfer-Individual1, 2  

(2)  Three-Way Calling, Consultation Hold, Call Transfer-All Calls2  

(3)  Call Forwarding - Busy Line  

(4)  Call Forwarding - Don't Answer  

(5)  Call Forwarding - Variable  

(6)  Call Forwarding - Variable (Outside)  

(7)  Call Hold  

(8)  Call Pickup  

(9)  Call Waiting Terminating  

(10)  Call Waiting Originating  

(11)  Speed Call (6) Customer Changeable  

2.  Rates and Charges  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

a.  Contractual rates for the Group A Line features.  

(1)  Per ESSX-M line so programmed:  

 (a)  Any Three (3) features shown in Group A  - $  1.45 $  1.45 $  1.45 ELXO1 

 (b)  Any Four (4) features shown in Group A  - 2.10 2.10 2.10 ELXO2 

 (c)  Any Five (5) features shown in Group A  - 2.80 2.80 2.80 ELXO3 

 (d)  Any Six (6) features shown in Group A  - 3.40 3.40 3.40 ELXO4 

 (e)  Any Seven (7) features shown in Group A  - 4.10 4.10 4.10 ELXO5 

 (f)  Any Eight (8) features shown in Group A  - 4.70 4.70 4.70 ELXO6 
 

(g)  Any Nine (9) features shown in Group A  - 5.30 5.30 5.30 ELXO7 
 

Note 1:  An ESSX-M System may be provided with only one type of call transfer capability without 
using the Split Service feature. The Split Service feature in D. following is required to provide 
more than one type call transfer within the same ESSX-M system.  

Note 2:  Either (1) or (2) is required with each Listed Directory Number (LDN), numbers arranged for 
hunt with Listed Directory Numbers and/or each ESSX-M main station line or line equivalent 
number designated as a Console Access Loop or terminated in telephone sets used as Attendant 
Consoles.  

 
 
 

(M1) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
A112.12.9 ESSX-M Service  (Cont'd) 

B.  Group A Line Features  (Cont'd) 

2.  Rates and Charges  (Cont'd) 

b.  ESSX-M customers selecting an ESSX Term Payment Plan option may add the following Group A features on a per 
system basis. Features selected on a per system basis may be activated on any or all lines within the system. A Secondary 
Service Charge as specified in Section A4. will apply when these features are added subsequent to the initial installation of 
the system.  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

(1)  Call Forwarding Busy Line  

 (a)  Per System  - $21.00 $20.50 $20.00 E6GPS 

 (b)  Per Line  - - - - E6G   
(2)  Call Pickup  

 (a)  Per System  - 17.00 16.50 16.00 E3PPS 

 (b)  Per Line  - - - - E3P   

 (c)  Per Preset Group  - .05 .05 .05 E3N   
(3)  Call Waiting Terminating  

 (a)  Per System  - 14.00 13.50 13.00 ESXPS 

 (b)  Per Line  - - - - ESX   
(4)  Speed Call (6) Customer Changeable  

 (a)  Per System  - 24.00 23.50 23.00 EK6PS 

 (b)  Per Line  - - - - EK6   
c.  If the customer does not select a payment period plan of three, five, or seven years, but chooses the month-to-month 

option the following rates apply per ESSX-M line so equipped.  

  Month                                       
         To                                          
  Month Rate                      USOC 

(1)  Basic Three-Way Calling, Consultation Hold, Call Transfer1 - Individual  

 (a)  Per System  - E8APS 

 (b)  Per Line  $  .80 E8A   
(2)  Three-Way Calling, Consultation Hold, Call Transfer All Calls  

 (a)  Per System  - E9APS 

 (b)  Per Line  1.45 E9A   
(3)  Call Forwarding Busy Line  

 (a)  Per System  - E6GPS 

 (b)  Per Line  .35 E6G   
(4)  Call Forwarding - Don't Answer  

 (a)  Per System  - E9GPS 

 (b)  Per Line  .45 E9G   
Note 1:  An ESSX-M system may be provided with only one type of call transfer capability without 

using the Split Service feature. The Split Service feature in D. following is required to provide 
more than one type call transfer within the same ESSX-M system.  

 

(M) 

(M) 

(M) 

(M) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
A112.12.9 ESSX-M Service  (Cont'd) 

B.  Group A Line Features  (Cont'd) 

2.  Rates and Charges  (Cont'd) 

c.  (Cont'd) 

  Month                                       
         To                                          
  Month Rate                      USOC 

(5)  Call Forwarding Variable1  

 (a)  Per System  - EATPS 

 (b)  Per Line  $  .60 EAT   
(6)  Call Forwarding Variable - Outside  

 (a)  Per System  - E4OPS 

 (b)  Per Line  .65 E4O   
(7)  Call Hold  

 (a)  Per System  - EABPS 

 (b)  Per Line  .55 EAB   
(8)  Call Pickup  

 (a)  Per System  - E3PPS 

 (b)  Per Preset Group  .05 E3N   

 (c)  Per Line  .35 E3P   
(9)  Call Waiting Terminating  

 (a)  Per System  - ESXPS 

 (b)  Per Line  .35 ESX75 
(10)  Call Waiting Originating  

 (a)  Per System  - ESZPS 

 (b)  Per Line  1.60 ESZ   
(11)  Speed Call (6) Customer Changeable  

 (a)  Per List  - ESHC6 

 (b)  Per Line (1st)  .35 EST1L 

 (c)  Per Line (Additional)  .35 ESTAL 
 

Note 1:  A mixture of Call Forwarding Variable and Call Forwarding Variable-Outside is not allowed in 
a single system.  

 

(M) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  

A112.12.9 ESSX-M Service (Cont'd)  
C.  Group B Line Features 

The following features may be added by an ESSX-M subscriber as Group B Line features. ESSX-M customers choosing the 
ESSX Term Payment Plan option may add Group B line features shown in 2. following on a per system basis. An additional 
common block may be required if certain feature parameters are exceeded.  

1.  Rates and Charges  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

(1)  Automatic Callback  

 (a)  Common Equipment, Per System  $2.90 $2.85 $2.85 $2.85 ACY   

 (b)  Per Line  1.20 1.15 1.15 1.15 SAK   
(2)  Conference Calling  

 (a)  Per Arrangement  124.25 123.75 123.25 122.75 EAA   

 (b)  Per Line  - - - - EGJ   
(3)  Call Forwarding Over Private Facilities  

 (a)  Per System  109.80 109.35 108.90 108.45 EAY   

 (b)  Per Line  5.50 5.45 5.45 5.45 EAP   
(4)  Dial Call Waiting  

 (a)  Per System  - - - - NA    

 (b)  Per Line  .20 .15 .15 .15 E6C   
(5)  Direct Connect  

 (a)  Per Line  .15 .10 .10 .10 DOK   
(6)  Directed Call Pickup, Without Barge-In  

 (a)  Per System  - - - - NA    

 (b)  Per Line  .20 .15 .15 .15 E6D   
(7)  Directed Call Pickup, With Barge-In  

 (a)  Per System  - - - - DMAPS 

 (b)  Per Line  .15 .10 .10 .10 DMA   
(8)  Hunting Arrangements  

 (a)  Circular Hunt, Per Main Station 
Line  

.25 .20 .20 .20 EH6   

 (b)  Preferential Hunt, first Main Station 
Line  

.15 .10 .10 .10 EH8   

 

(c)  Preferential Hunt, each Additional 
Line  

.15 .10 .10 .10 EH9   

(9)  Speed Call 30 Individual (Customer Changeable)  

 (a)  Per System  - - - - NA    
 

(b)  Per Line  .45 .40 .40 .40 E3D   
 

 
 
 
 
 
 

(O) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  

A112.12.9 ESSX-M Service (Cont'd)  
C.  Group B Line Features (Cont'd)  

1.  Rates and Charges (Cont'd)  

 

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

(10)  Speed Call 30 Group (Customer Changeable)  
 

(a)  Per System  - - - - NA    

 (b)  Per Controlling Line  $   .45 $   .40 $   .40 $   .40 E3Z   

 (c)  Per Additional Line  .10 .05 .05 .05 E3ZAL 
(11)  Station Restrictions  

 (a)  Per Line  - - - - ERS++ 
(12)  Toll Diversion  

 (a)  Per System  - - - - ETD   

 (b)  Per Line  .20 .15 .15 .15 ETA   
(13)  Toll Restriction  

 (a)  Per System  - - - - ETG   

 (b)  Per Line  .35 .30 .30 .30 ETB   
(14)  Uniform Call Distribution  

 (a)  Per Hunt Group  - - - - A6T   

 (b)  Per Line in Hunt Group  .35 .30 .30 .30 A6V   
(15)  Queuing (UCD)  

 (a)  Per Hunt Group  .65 .60 .60 .60 A63   

 (b)  Per Line Arranged For Queuing  3.00 2.95 2.95 2.95 A82   

 (c)  Per Queue Slot  .30 .25 .25 .25 A83RA 

 (d)  Line Additive - Incoming
Call Queuing - Restricted, Per Line  

54.45 54.15 53.95 53.75 A6Z   

 (e)  Line Additive – Incoming Call 
Queuing - Non-restricted, Per Line  

24.30 24.20 24.10 24.00 A6Y   

 

(f)  Call Waiting Per Unique Timing 
State  

7.65 7.60 7.60 7.60 A66CE 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.9 ESSX-M Service (Cont'd)  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

C.  Group B Line Features (Cont'd)  

1.  Rates and Charges (Cont'd)  

(16)  Delay Announcement (UCD) (Cont'd)  

 (a)  Per Announcement (Limit One)  $108.60 $108.20 $107.75 $107.30 A8GCE 

 (b)  Per Trunk  17.05 16.95 16.90 16.85 A8GAT 

 (c)  Per Main Station Line  .55 .50 .50 .50 A8GST 

 (d)  Silence After Delay Announcement 
Per Queue Slot  

5.25 5.20 5.20 5.20 A5TSD 

 (e)  Music After Delay Announcement 
Per Common Equipment1,2  

$5.25 $5.20 $5.20 $5.20 A5TMD 

(17)  Cancel Call Waiting  

 (a)  Per System  1.00 .95 .95 .95 PQKPS 

 (b)  Per Line  .15 .10 .10 .10 PQK   
(18)  Make Busy Each Terminal (Main Station Line) or group of 

terminals controlled1,2  

 (a)  Per Group  4.35 4.30 4.30 4.30 A9A   
 

(b)  Per Station Line  4.35 4.30 4.30 4.30 A6G   
2.  ESSX-M customers selecting a Term Payment Plan contract may add 

the following Group B line features on a per system basis. Features 
selected on a per system basis may be activated on any or all lines 
within the system. A Secondary Service Charge as specified in 
Section A4. will apply when adding these features subsequent to the 
initial installation.  

a.  Rates and Charges  

(1)  Dial Calling Waiting  

 (a)  Per System  - 8.50 8.25 8.00 E6CPS 

 (b)  Per line  - - - - E62   
(2)  Directed Call Pickup without Barge-In  

 (a)  Per System  - 3.45 3.35 3.25 E6DPS 

 (b)  Per Line  - - - - E69   
(3)  Directed Call Pickup with Barge-In  

 (a)  Per System  - 7.00 6.75 6.50 DMAPS 

 (b)  Per Line  - - - - DMD   
 

Note 1:  Rates and charges as specified in Section B3 of the Private Line guidebook for a local channel 
also apply.  

Note 2:  Requires customer provided compatible terminal equipment.  

 

(T) 

(M1) 

(M1) 

(M1) 

(M1) 

(M2) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.9 ESSX-M Service (Cont'd)  

D.  Group B System Features 

1.  Rates and Charges 

a. The following features may be added by an ESSX-M subscriber or Group B System Features. 

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

(1) Distinctive Ringing and Call Waiting Tone 

 (a)  Common Equipment  $     .90 $   .85 $   .85 $  .85 DRR   

 (b)  Class B Tone per Line  2.10 2.10 2.05 2.05 BRT   

       

 (a)  Common Equipment  .90 .85 .85 .85 DRR   

 (b)  Class B Tone per Line  2.10 2.10 2.05 2.05 BRT   
 

(c)  Class C Tone per Line equipped 
with Call Waiting Originating or 
Dial Call Waiting  

1.20 1.15 1.15 1.15 ODT   

 (d)  Class C Tone per Preemptible 
SCAN access Line Terminal  

1.20 1.15 1.15 1.15 CCN   

(2)  Abbreviated Dialing  

 (a)  Each 100 main stations or portion 
thereof  

28.40 28.30 28.20 28.10 EACDT 

 (b)  Per Dialing Code  .40 .35 .35 .35 EAO   
(3)  Added Call Transfer  

 (a)  Per Rearrangement per System1  - - - - CTP   
(4)  Split Service  

 (a)  Each additional Common Block  3.75 3.50 3.25 3.00 EBS   
 

Note 1:  This feature is optionally available to Call Transfer - All Calls and permits calls to be 
transferred outside the ESSX system.  

 

(M1) 

(M2) 

(T) 

(T) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.9 ESSX-M Service (Cont'd)  

D.  Group B System Features (Cont'd)  

1.  Rates and Charges (Cont'd)  

a.  (Cont'd)  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

(5)  Station Dial Code Screening,1 Arrangement I (Cont'd)  

 (a)  Per Main Station Line Equipped  $   .30 $   .25 $   .25 $   .25 SCG   

 (b)  Per group with same Screening arrangements  45.35 45.20 45.00 44.80 SCW   

 (c)  Per NPA (exclude HNPA) with C.O. code 
screening Initial Service  

1.35 1.30 1.30 1.30 SCY   

 (d)  Additions to NPA or C.O. Code Group  - - - - NA    

 (e)  Deletions from NPA or C.O. Code Group  - - - - NA    

 (f)  Rearrangement from one Screening arrangement 
to a different Screening arrangement per main station 
line or group of lines changed at the same time without 
main station line number change.2  

- - - - NA    

(6)  Station Dial Code Screening, Arrangement II3  

 (a)  Per Main Station Line Equipped  .30 .25 .25 .25 SCG   

 (b)  Per group with same screening arrangement and 
same access code  

45.35 45.20 45.00 44.80 SCZ   

 

(c)  Per NPA with C.O. code Screening  1.35 1.30 1.30 1.30 SC1   
Additions/Deletions to NPA Central Office Code, each (See A112.26.9)  

Rearrangement from one Screening arrangement to a different Screening arrangement per main station line or 
group of lines changed at the same time without main station line number change.2 (See A112.26.9)  

Note 1:  Except where all ESSX main station lines have the same Arrangement, each main station line 
or group of main station lines requires a Split Service Offering Feature at the rate and charge as 
specified in A112.12.8. This feature is not available on International Direct Distance Dialed 
(IDDD) calls. The provision of this feature will not affect the local or toll billing for any 
completed call.  

Note 2:  Main station line calling arrangement restrictions are not assured. This feature is intended to 
limit main station line direct dialed outgoing calls, but such calls may in certain circumstances, 
be completed and will be charged for as specified in other sections. Main station lines with 
Station Dial Code Screening are assigned to a specific code screening arrangement by main 
station line number. Removal of the code screening arrangement from a main station line 
number(s) or changing the main station line number(s) from one code screening arrangement to 
a different code screening, requires a main station line number rearrangement.  

Note 3:  Arrangement II is available only with access to channels associated with private line networks 
and requires the associated facilities to be senderized and equipped with uniform numbering.  

 

(T) 

(M1) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
A112.12.9 ESSX-M Service  (Cont'd) 

D.  Group B System Features  (Cont'd) 

1.  Rates and Charges  (Cont'd) 

a.  (Cont'd) 

 

   ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

(7)  Code Restriction to "411",3,4 Per System  

 (a)  Initial  $22.20 $22.15 $22.05 $21.95 RAA   

 (b)  Subsequent5  - - - - RAANR 

 (c)  Per Main Station Line  .35 .35 .35 .35 RAB   
(8)  Code Restriction to NXX3,4 Assigned to 

Public Announcement Services, Per System  

 (a)  Initial  22.20 22.15 22.05 21.90 RAE   

 (b)  Subsequent5  - - - - RAENR 

 (c)  Per Main Station Line  .35 .35 .35 .35 RAG   
Note 1:  Arrangement II is available only with access to channels associated with private line networks 

and requires the associated facilities to be senderized and equipped with uniform numbering.  

Note 2:  Main station line calling arrangement restrictions are not assured. This feature is intended to 
limit main station line direct dialed outgoing calls, but such calls may in certain circumstances, 
be completed and will be charged for as specified in other sections of this guidebook. Main 
station lines with Station Dial Code Screening are assigned to a specific code screening 
arrangement by main station line number. Removal of the code screening arrangement from a 
main station line number(s) or changing the main station line number(s) from one code 
screening arrangement to a different code screening, requires a main station line number 
rearrangement.  

Note 3:  Code Restriction Arrangements to deny access to Directory Assistance and/or Public 
Announcement Services are not assured. These features are intended to limit main station line 
direct dialed outgoing calls, but such calls may, in certain circumstances, be completed and 
will be charged for as specified in other sections of this guidebook.  

Note 4:  Initial Rate Per System applies only to the first type of code restriction installed. Subsequent 
restriction types may be installed on a per system basis at no additional monthly rate.  

Note 5:  On subsequent additions to the same system, no additional recurring rates apply.  

 

(T) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.9 ESSX-M Service (Cont'd)  

D.  Group B System Features (Cont'd)  

1.  Rates and Charges (Cont'd)  

a.  (Cont'd)  

  ESSX Term Option                           
           Month                                                                         
  To              36            60              84                        
  Month      Months   Months     Months      USOC   

(9)  Code Restriction to "411"1 and to NXX assigned to Public 
Announcement Services,2  Per System  

 (a)  Initial  $22.20 $22.15 $22.05 $21.95 RAM   

 (b)  Subsequent3  - - - - RAMNR 

 (c)  Per Main Station Line  .35 .35 .35 .35 RAN   
(10)  Code Restriction to NXX assigned to 900 Service4  

 (a)  Per Network Access Register  - - - - RAZPR 

 (b)  Per Main Station Line  - - - - RA8   
(11)  Prohibit 10XXX and 101XXXX dialing  

 (a)  Per System  - - - - RBD   
(12)  Prohibit InterLATA dialing  

 

(a)  Per System  - - - - RBE   
(13)  Call Transfer Inter-System Screening,5 Per Main Station 

Line  

 (a)  Initial  - - - - CTQ   

 (b)  Subsequent  - - - - CTQ   
(14)  Station Number Correlation  

 

(a)  Per System  - - - - EHR   
Note 1:  Code Restriction Arrangements to deny access to Directory Assistance and/or Public 

Announcement Services are not assured. These features are intended to limit main station line 
direct dialed outgoing calls, but such calls may, in certain circumstances, be completed and 
will be charged for as specified in other sections of this guidebook.  

Note 2:  Initial Rate Per System applies only to the first type of code restriction installed. Subsequent 
restriction types may be installed on a per system basis at no additional monthly rate.  

Note 3:  On subsequent additions to the same system, recurring rates apply.  

Note 4:  Service Charges do not apply for establishment or discontinuation of service.  

Note 5:  All main station lines in the same customer group must be commonly equipped for Call 
Transfer Inter ESSX screening.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
A112.12.10 ESSX-L Service 

A.  Main Station 

1.  Rates and Charges 

  Month ESSX Term Option 
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

a.  The ESSX-L Main Station Rate will be composed of the 
intercom charge and the appropriate wire center line charge. 

(1)  Intercom Charge  

 (a)  Per Flat Rate Main Station $   9.14 $   9.14 $   9.14 $   9.14 NRXSX 

 (b)  Per Message Rate Main Station 9.14 9.14 9.14 9.14 NUM   

 (c)  Per Community Caller Plus Main Station Line 9.14 9.14 9.14 9.14 NRMTP 
b.  Wire Center Density A - airline mileage from the network 

interface location to the serving central office location. 

(1)  Each ESSX-L Main Station Line  

 (a)  1/4 mile 3.82 3.82 3.82 3.82 EXMAA 

 (b)  1/2 mile 6.55 6.55 6.55 6.55 EXMBA 

 (c)  3/4 mile 10.87 10.87 10.87 10.87 EXMCA 

 (d)  1 mile 12.46 12.46 12.46 12.46 EXMDA 

 (e)  1 1/2 miles 19.08 19.08 19.08 19.08 EXMEA 

 (f)  2 miles 22.32 22.32 22.32 22.32 EXMFA 

 (g)  2 1/2 miles 42.34 42.34 42.34 42.34 EXMGA 

 (h)  3 miles 42.48 42.48 42.48 42.48 EXMHA 

 (i)  3 1/2 miles 42.70 42.70 42.70 42.70 EXMJA 

 (j)  4 miles 42.84 42.84 42.84 42.84 EXMKA 
c.  Wire Center Density B  

(1)  Each ESSX-L Main Station Line  

 (a)  1/4 mile 3.31 3.31 3.31 3.31 EXMAB 

 (b)  1/2 mile 6.19 6.19 6.19 6.19 EXMBB 

 (c)  3/4 mile 8.14 8.14 8.14 8.14 EXMCB 

 (d)  1 mile 10.80 10.80 10.80 10.80 EXMDB 

 (e)  1 1/2 miles 15.05 15.05 15.05 15.05 EXMEB 

 (f)  2 miles 18.29 18.29 18.29 18.29 EXMFB 

 (g)  2 1/2 miles 42.19 42.19 42.19 42.19 EXMGB 

 (h)  3 miles 42.41 42.41 42.41 42.41 EXMHB 

 (i)  3 1/2 miles 42.48 42.48 42.48 42.48 EXMJB 

 (j)  4 miles  42.70 42.70 42.70 42.70 EXMKB 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.10 ESSX-L Service (Cont'd)  

 

B.  Group A Line Features  

1.  General  

ESSX-L Service customers may add features from Group A at the rates shown in a. following if a payment period of 
three, five or seven years is selected. ESSX-L Customers choosing month-to-month payment may add features from b. 
following for Group A features.  

All features in Group B apply to ESSX-L customers selecting 3, 5 or 7 years or month-to-month payment plans.  

a.  Group A Line Features  

The following ESSX-L Group A features are available.  

There is no minimum number of features or grouping of features that must be obtained unless specified by the 
feature.  

(1)  Three-Way Calling, Consultation Hold, Call Transfer - Individual1, 2  

(2)  Three-way Calling, Consultation Hold, Call Transfer - All Calls2  

(3)  Call Forwarding - Busy Line  

(4)  Call Forwarding - Don't Answer  

(5)  Call Forwarding - Variable  

(6)  Call Forwarding - Variable (Outside)  

(7)  Call Hold  

(8)  Call Pickup  

(9)  Call Waiting Terminating  

(10)  Call Waiting Originating  

(11)  Speed Call (6) Customer Changeable  

Note 1:  An ESSX-L System may be provided with only one type of call transfer capability without 
using the Split Service feature. The Split Service feature in D. following is required to provide 
more than one type call transfer within the same ESSX-L system.  

Note 2:  Either 1. or 2. is required with each Listed Directory Number (LDN), numbers arranged for 
hunt with Listed Directory Numbers, and/or each ESSX-L main station line or line equipment 
number designated as a Console Access Loop or terminated in telephone sets used as Attendant 
Consoles.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.10 ESSX-L Service (Cont'd)  

B.  Group A Line Features (Cont'd)  

2.  Rates and Charges  

  ESSX Term Option                      
  36          60              84                    
  Months  Months     Months      USOC

a.  Contractual rates for the Group A Line features.  

(1)  Per ESSX-L line so programmed:  

 (a)  Any Three (3) features shown in Group A  $1.40 $1.40 $1.40 ELXO1 

 (b)  Any Four (4) features shown in Group A  2.05 2.05 2.05 ELXO2 

 (c)  Any Five (5) features shown in Group A  2.70 2.70 2.70 ELXO3 

 (d)  Any Six (6) features shown in Group A  3.30 3.30 3.30 ELXO4 

 (e)  Any Seven (7) features shown in Group A  3.95 3.95 3.95 ELXO5 

 (f)  Any Eight (8) features shown in Group A  4.50 4.50 4.50 ELXO6 
 

(g)  Any Nine (9) features shown in Group A  5.05 5.05 5.05 ELXO7 
b.  ESSX-L customers selecting an ESSX Term Payment Plan contract may 

add the following Group A features on a per system basis. Features selected 
on a Per system basis may be activated on any or all lines within the system. 
A Secondary Service Charge as specified in Section A4. of this guidebook 
will apply when adding these features subsequent to the initial installation.  

(1)  Call Forwarding Busy Line  

 (a)  Per Block of 100 Features  6.00 5.75 5.50 E6GSY 

 (b)  Per Line  - - - E6G   
(2)  Call Pickup  

 (a)  Per System  - - - E3PPS 

 (b)  Per Block of 100 Features  9.50 9.00 8.50 E3PSY 

 (c)  Per Line  - - - E3P   

 (d)  Per Preset Group  .05 .05 .05 E3N   
(3)  Call Waiting Terminating  

 (a)  Per System  - - - ESXPS 

 (b)  Per Block of 100 Features  18.00 17.00 16.00 ESXSY 

 (c)  Per Line  - - - ESX   
(4)  Speed Call (6) Customer Changeable  

 (a)  Per Block of 100 Features  12.00 11.50 11.00 EK6SY 

 (b)  Per Line  - - - EK6   
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
A112.12.10 ESSX-L Service  (Cont'd) 

B.  Group A Line Features  (Cont'd) 

2.  Rates and Charges  (Cont'd) 

c.  If the customer does not select a payment period plan of three, five, or seven years, but chooses the month-to-month 
option the following rates apply per ESSX-L line so equipped.  

  Month                                       
         To                                          
  Month Rate                      USOC 

(1)  Basic Three-Way Calling, Consultation Hold, Call Transfer1 - Individual  

 (a)  Per System  - E8APS 

 (b)  Per Line  $   .75 E8A   
(2)  Three-Way Calling, Consultation Hold, Call Transfer All Calls  

 (a)  Per System  - E9APS 

 (b)  Per Line  1.40 E9A   
(3)  Call Forwarding Busy Line  

 (a)  Per System  - E6GPS 

 (b)  Per Line  .30 E6G   
(4)  Call Forwarding - Don't Answer  

 (a)  Per System  - E9GPS 

 (b)  Per Line  .40 E9G   
(5)  Call Forwarding Variable2  

 (a)  Per System  - EATPS 

 (b)  Per Line  .55 EAT   
(6)  Call Forwarding Variable - Outside  

 (a)  Per System  - E4OPS 

 (b)  Per Line  .60 E4O   
(7)  Call Hold  

 (a)  Per System  - EABPS 

 (b)  Per Line  .55 EAB   
(8)  Call Pickup  

 (a)  Per System  - E3PPS 

 (b)  Per Preset Group  .05 E3N   

 (c)  Per Line  .30 E3P   
(9)  Call Waiting Terminating  

 (a)  Per System  - ESXPS 

 (b)  Per Line  .30 ESX   
(10)  Call Waiting Originating  

 (a)  Per System  - ESZPS 
 

(b)  Per Line  1.60 ESZ   
(11)  Speed Call (6) Customer Changeable  

 (a)  Per List  - ESHC6 

 (b)  Per Line (1st)  .30 EST1L 

 (c)  Per Additional Line  .30 ESTAL 
Note 1:  An ESSX-L system may be provided with only one type of call transfer capability without 

using the Split Service feature. The Split Service feature in D. following is required to provide 
more than one type call transfer within the same ESSX-L system.  

Note 2:  A mixture of Call Forwarding Variable and Call Forwarding Variable - Outside is not allowed 
in a single system.  

 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
A112.12.10 ESSX-L Service  (Cont'd) 

 

C.  Group B Line Features  

1.  Rates and Charges  

a.  The following features may be added by an ESSX-L subscriber as Group B Line features. ESSX-L subscribers 
choosing an ESSX Term Payment Plan option may add the Group B line features shown in 2. following in blocks of 
100 features at the rates and charges specified herein. An additional common block may be required if certain feature 
parameters are exceeded.  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

(1)  Automatic Callback  

 (a)  Common Equipment, Per System  $     2.85 $     2.80 $     2.80 $     2.80 ACY   

 (b)  Per Line  1.15 1.10 1.10 1.10 SAK   
(2)  Conference Calling  

 (a)  Per Arrangement  124.15 123.65 123.15 122.65 EAA   

 (b)  Per Line  - - - - EGJ   
(3)  Call Forwarding Over Private Facilities  

 (a)  Per System  108.80 108.35 107.90 107.50 EAY   

 (b)  Per Line  - - - - EAP   
(4)  Dial Call Waiting  

 (a)  Per System  - - - - NA    

 (b)  Per Line  .35 .30 .30 .30 E6C   
(5)  Direct Connect  

 

(a)  Per Line  $.15 $.10 $.10 $.10 DOK   
(6)  Directed Call Pickup, without Barge-In  

 

(a)  Per System  - - - - E6DPS 

 (b)  Per Line  .20 .15 .15 .15 E6D   

 
 

(M2) 

(M2) 

(M2) 

(M2) 

(M2) 

(M1) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  

A112.12.10 ESSX-L Service (Cont'd)  
C.  Group B Line Features (Cont'd)  

1.  Rates and Charges (Cont'd)  

a.  (Cont'd)  

 

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

(7)  Directed Call Pickup, with Barge-In  

 (a)  Per System  - - - - NA    

 (b)  Per Line  $.15 $.10 $.10 $.10 DMA   
(8)  Hunting Arrangements  

 (a)  Circular Hunt, per Main Station 
Line  

.25 .20 .20 .20 EH6   

 (b)  Preferential Hunt, first Main Station 
Line  

.15 .10 .10 .10 EH8   

 (c)  Preferential Hunt, each Additional 
Line  

.15 .10 .10 .10 EH9   

(9)  Speed Call 30 Individual (Customer Changeable)  

 (a)  Per System  - - - - NA    

 (b)  Per Line  .40 .35 .35 .35 E3D   
(10)  Speed Call 30 Group  

(Customer Changeable)  

 (a)  Per System  - - - - NA    

 (b)  Per Controlling Line  .40 .35 .35 .35 E3Z   

 (c)  Per Additional Line  .10 .05 .05 .05 E3ZAL 
(11)  Station Restrictions  

 (a)  Per Line  - - - - ERS++ 
(12)  Toll Diversion  

 (a)  Per System  - - - - ETD   

 (b)  Per Line  .15 .10 .10 .10 ETA   
(13)  Toll Restriction  

 (a)  Per System  - - - - ETG   

 (b)  Per Line  .30 .25 .25 .25 ETB   

 
 

(M) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.10 ESSX-L Service (Cont'd)  

C.  Group B Line Features (Cont'd)  

1.  Rates and Charges (Cont'd)  

a.  (Cont'd)  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

(14)  Uniform Call Distribution  

 (a)  Per Hunt Group  - - - - A6T   

 (b)  Per Line in Hunt Group  $    .30 $    .25 $    .25 $   .25 A6V   
(15)  Queuing (UCD)  

 (a)  Per Hunt Group  .60 .55 .55 .50 A63   

 (b)  Per Line Arranged for Queuing  2.95 2.90 2.90 2.90 A82   

 (c)  Per Queue Slot  .25 .25 .25 .25 A83RA 

 (d)  Line Additive - Incoming Call 
Queuing - Restricted, Per Line  

53.95 53.70 53.50 53.30 A6Z   

 (e)  Line Additive - Incoming Call 
Queuing - Non-restricted, Per Line  

24.05 23.95 23.85 23.75 A6Y   

 (f)  Call Waiting, per Unique Timing 
State  

7.60 7.50 7.50 7.50 A66CE 

(16)  Delay Announcement (UCD)  

 (a)  Per Announcement (Limit One)  107.65 107.20 106.75 106.35 A8GCE 

 (b)  Per Trunk  16.90 16.80 16.75 16.70 A8GAT 

 (c)  Per Main Station Line  .50 .45 .45 .45 A8GST 

 (d)  Silence After Delay Announcement, 
per Queue Slot  

5.20 5.15 5.15 5.15 A5TSD 

 (e)  Music After Delay Announcement, 
per Common Equipment1,2  

5.20 5.15 5.15 5.15 A5TMD 

(17)  Cancel Call Waiting  

 (a)  Per System  1.10 1.00 1.00 1.00 PQKPS 

 (b)  Per Line  .15 .10 .10 .10 PQK   
(18)  Make Busy, Each Terminal (Main Station Line) or group of 

terminals controlled1,2  

 (a)  Per Group  4.25 4.20 4.20 4.20 A9A   
 

(b)  Per Main Station Line  4.25 4.20 4.20 4.20 A6G   
Note 1:  Rates and Charges as specified in Section B3 of the Private Line guidebook for a Voice Grade 

Local Channel also apply.  

Note 2:  Requires customer provided compatible terminal equipment.  

 

(T) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.10 ESSX-L Service (Cont'd)  

C.  Group B Line Features (Cont'd)  

2.  ESSX-L customers selecting a Term Payment Plan contract may add the following Group B line features in blocks of 
100 features at the rates and charges specified herein. Features selected may be activated on all lines within the system. 
A Secondary Service Charge as specified in Section A4. of this guidebook will apply when these features are added 
subsequent to the initial installation of the system.  

a.  Rates and Charges  

  ESSX Term Option                      
  36          60              84                    
  Months  Months     Months      USOC

(1)  Dial Call Waiting  

 (a)  Per System  $- $- $- E6CPS 

 (b)  Per Block of 100 Features  12.00 11.85 11.70 E6CSY 

 (c)  Per Line  - - - E62   
(2)  Directed Call Pickup 

 without Barge-In  

 (a)  Per System  - - - E6DPS 

 (b)  Per Block of 100 Features  5.50 5.40 5.30 E6DSY 

 (c)  Per Line  - - - E69   
(3)  Directed Call Pickup 

 with Barge-In  

 (a)  Per System  - - - DMAPS 

 (b)  Per Block of 100 Features  10.00 9.80 9.55 DMASY 

 (c)  Per Line  - - - DMD   
 

 
 

(T) 

(M) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
A112.12.10 ESSX-L Service  (Cont'd) 

D.  Group B System Features 

1.  Rates and Charges 

a.  The following features may be selected by an ESSX-L subscriber as Group B System Features.  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

(1)  Distinctive Ringing and Call Waiting Tone  

 (a)  Common Equipment  $     .85 $     .80 $     .80 $     .80 DRR   

 (b)  Class B Tone, per Line  2.05 2.00 2.00 2.00 BRT   

 (c)  Class C Tone per Line equipped with Call Waiting 
Originating or Dial Call Waiting  

1.15 1.10 1.10 1.10 ODT   

 (d)  Class C Tone per Preemptible SCAN Access Line 
Terminal  

1.15 1.10 1.10 1.10 CCN   

(2)  Abbreviated Dialing  

 (a)  Each 100 main stations or portion thereof  28.20 28.05 27.90 27.80 EACDT 

 (b)  Per Dialing Code  .35 .30 .30 .30 EAO   
(3)  Added Call Transfer  

 (a)  Per Rearrangement, per System1  - - - - CTP   
(4)  Split Service  

 (a)  Each additional Common Block  2.75 2.50 2.25 2.00 EBS   
 

Note 1:  This feature is optionally available to Call Transfer - All Calls and permits calls to be 
transferred outside the ESSX system.  

 

(T) 

(T) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 

(M2) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
A112.12.10 ESSX-L Service  (Cont'd) 

D.  Group B System Features  (Cont'd) 

1.  Rates and Charges  (Cont'd) 

a.  (Cont'd) 

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

(5)  Station Dial Code Screening,1 Arrangement I 

 (a)  Per Main Station Line Equipped  $    .25 $    .20 $    .20 $    .20 SCR   

 (b)  Per group with same screening arrangements  44.95 44.70 44.60 44.40 SCW   

 (c)  Per NPA (exclude HNPA) with C.O. code screening 
Initial Service  

1.30 1.25 1.25 1.25 SCY   

Deletions from NPA or C.O. Code Group (See A112.26.10) 

Rearrangement from one Screening arrangement to a 
different Screening arrangement per main station line or 
group of lines changed at the same time without main 
station line number change2 (See A112.26.10)  

(6)  Station Dial Code Screening, Arrangement II3  

 (a)  Per Main Station Line Equipped  .25 .20 .20 .20 SCG   

 (b)  Per group with same screening 
arrangement and same access code  

44.95 44.70 44.60 44.40 SCZ   

 

(c)  Per NPA with C.O. code screening  1.30 1.25 1.25 1.25 SC1   
Additions/Deletions to NPA Central Office Code, each (See A112.26.10)  

Rearrangement from one screening arrangement to a different screening arrangement per main station line or 
group of lines changed at the same time without main station line number change4 (See A112.26.10)  

Note 1:  Except where all ESSX main station lines have the same arrangement, each main station line or 
group of main station lines requires a Split Service Offering Feature at the rate and charge as 
specified in A112.12.8.D of this guidebook. This feature is not available on International 
Direct Distance Dialed (IDDD) calls. The provision of this feature will not affect the local or 
toll billing for any completed call.  

Note 2:  Main station line calling arrangement restrictions are not assured. This feature is intended to 
limit main station line direct dialed outgoing calls, but such calls may, in certain circumstances, 
be completed and will be charged as specified in other sections of this guidebook. Main station 
lines with Station Dial Code Screening are assigned to a specific code screening arrangement 
by main station line number. Removal of the code screening arrangement from a main station 
line number(s) or changing the main station line number(s) from one code screening 
arrangement to a different code screening, requires a main station line number rearrangement.  

Note 3:  Arrangement II available only with access to channels associated with private line networks 
and requires the associated facilities to be senderized and equipped with uniform numbering.  

Note 4:  On subsequent additions to the same system, no additional recurring rates apply. 

 

(T) 

(M1) 

(M1) 

(M1) 

(M1) 

(M2) 

(T)(M2) 

(T)(M2) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
A112.12.10 ESSX-L Service  (Cont'd) 

D.  Group B System Features  (Cont'd) 

1.  Rates and Charges  (Cont'd) 

a.  (Cont'd) 

 

(7)  Code Restriction to "411",1,2 per system  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  
 (a)  Initial  $22.00 $21.95 $21.85 $21.75 RAA   

 (b)  Subsequent2  - - - - RAANR 

 (c)  Per Main Station Line  .20 .15 .15 .15 RAB   
. 

Note 1:  Code Restriction Arrangements to deny access to Directory Assistance and/or Public 
Announcement Services are not assured. These features are intended to limit main station line 
direct dialed outgoing calls, but such calls may, in certain circumstances, be completed and 
will be charged as specified in other sections of this guidebook.  

Note 2:  Initial Rate Per System applies only to the first type of restriction installed. Subsequent 
restriction types may be installed at no additional monthly rate.  

 

(M) 

(T) 

(M) 

(T) 

(T) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.10 ESSX-L Service (Cont'd)  

D.  Group B System Features (Cont'd)  

1.  Rates and Charges (Cont'd)  

a.  (Cont'd)  

  ESSX Term Option                           
           Month                                                                         
  To              36            60              84                        
  Month      Months   Months     Months      USOC   

(8)  Code Restriction to NXX1,2    Assigned to Public 
Announcement Services, per system  

 (a)  Initial  $22.00 $21.95 $21.85 $21.75 RAE   

 (b)  Subsequent3  - - - - RAENR 

 (c)  Per Main Station Line  .20 .15 .15 .15 RAG   
(9)  Code Restriction to "411"1,2  and to NXX assigned to Public 

Announcement Services, per system  

 (a)  Initial  22.00 21.95 21.85 21.75 RAM   

 (b)  Subsequent3  - - - - RAMNR 

 (c)  Per Main Station Line  .20 .15 .15 .15 RAN   
(10)  Code Restriction to NXX assigned to 900 Service4  

 (a)  Per Network Access Register  - - - - RAZPR 

 (b)  Per Main Station Line  - - - - RA8   
(11)  Prohibit 10XXX and 101XXXX dialing  

 (a)  Per System  - - - - RBD   
(12)  Prohibit InterLATA dialing  

 

(a)  Per System  - - - - RBE   
Note 1:  Code Restriction Arrangements to deny access to Directory Assistance and/or Public 

Announcement Services are not assured. These features are intended to limit main station line 
direct dialed outgoing calls, but such calls may, in certain circumstances, be completed and 
will be charged as specified in other sections of this guidebook.  

Note 2:  Initial Rate Per System applies only to the first type of restriction installed. Subsequent 
restriction types may be installed at no additional monthly rate.  

Note 3:  On subsequent additions to the same system, no additional recurring rates apply.  

Note 4:  Service Charges do not apply for establishment or discontinuation of service.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
A112.12.10 ESSX-L Service  (Cont'd) 

D.  Group B System Features  (Cont'd) 

1.  Rates and Charges  (Cont'd) 

a.  (Cont'd) 

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

(13)  Call Transfer Inter-System Screening,1 per Main Station Line  

 (a)  Initial  - - - - CTQ   

 (b)  Subsequent  - - - - CTQ   
(14)  Station Number Correlation  

 (a)  Per System  - - - - EHR   

A112.12.11 Telephone Numbers and Facilities Reserved for Future Use (See A112.26.11) 

A112.12.12 Optional Service Features  
A.  Attendant Service  

Central office attendant console operation is offered as an auxiliary service with ESSX service.  

The Call Transfer-Attendant feature is furnished with Non-Data Link or Data Link Console operation.  

As an alternative the subscriber may designate a selected station or stations to perform attendant functions. Incoming calls to 
the listed directory number are connected to the selected station and then completed to the desired party by operation of the 
Call Transfer feature.  

1.  Central Office Components for Non-Data Link Consoles Operations  

a.  General  

(1)  Customer provided compatible consoles may be provided only where the central office serving the ESSX 
system has been arranged for use with such consoles.  

(2)  Control channels are required for various console optional features as indicated and are provided at the 
appropriate rates and charges as specified in Section B3 of the Private Line guidebook.  

b.  Rates and Charges  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

 

(1)  Attendant Access Protection Circuit /Open Switching Interval Protection (OSIP) 2  

 (a)  Each  3.80 3.75 3.75 3.75 EAS   
(2)  Attendant Access Line 3  

 (a)  Each  - - - - EAR++ 
Note 1:  All main station lines in the same customer group must be commonly equipped for Call 

Transfer Inter ESSX screening.  

Note 2:  One may be required per Attendant Access Line depending upon the type of console utilized.  

Note 3:  Main Station Line Charges apply per Attendant Access Line.  

 

(T) 



 
 
 
 
AT&T NORTH CAROLINA GENERAL EXCHANGE GUIDEBOOK First Revised Page  169 
 
NC-19-0055  EFFECTIVE: March 6, 2020 
 

Material appearing on this page previously appeared on page(s) 170 of this section. 

A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.12 Optional Service Features (Cont'd)  

A.  Attendant Service (Cont'd)  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

1.  Central Office Components for Non-Data Link Consoles Operations 
(Cont'd)  

b.  Rates and Charges (Cont'd)  

(3)  Position Busy1  

 (a)  Per System  - - - - NA    

 (b)  Per console2  $  4.30 $  4.25   $  4.25 $  4.25 EDS   
(4)  Multiple Position Hunt  

 (a)  Per System3  14.10 14.05 14.00 13.95 CXH   

 (b)  Per Attendant Access Line  - - - - CYS   
(5)  Fixed Night Service2  

 (a)  Per System  4.30 4.25 4.25 4.25 CXX   
2.  Central Office Components for Universal Data Link Console Operation  

a.  General  

Data Link Console operation utilizes universal cordless telephone 
consoles and is provided only where the central office serving the 
System has been arranged for use with such console operation.  

b.  Rates and Charges  

(1)  Data Link Frame Common Equipment  

 (a)  Per control cabinet4  197.65 196.85 196.05 195.25 EDW   
(2)  Console Access Loop  

 (a)  Each5  - - - - EDA++ 
(3)  Optional Features for Data Link Consoles6  

 

(a)  Busy verification by attendant - Verification of main 
stations and trunks, per (when provided with initial 
installations)  

5.10 5.05 5.00 5.00 EDSVC 

 

(b)  Busy verification by attendant - Verification of main 
stations and trunks, subsequent installations7  

5.10 5.05 5.00 5.00 EDSVC 

Note 1:  See Section B3 of the Private Line Guidebook for charges applicable for associated 
Supervisory Control Channel.  

Note 2:  Requires Customer Provided Compatible Terminal Equipment.  

Note 3:  Charges for line hunting arrangements apply as appropriate.  

Note 4:  One private line channel is required per control cabinet. See Section B3 of the Private Line 
Guidebook for applicable rates and charges.  

Note 5:  Apply main station line charges as appropriate.  

Note 6:  Applicable to each console in a multiple console arrangement.  

Note 7:  Apply same recurring charges as on initial installation. 

 

(T) 

(T) 

(T)(M) 

(M) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.12 Optional Service Features (Cont'd)  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

 

B.  Auxiliary Attendant Features  

(1)  Attendant call through Test on Tie Trunks  

 (a)  Per System  $    2.45 $    2.45 $    2.45 $    2.45 TET   

 (b)  Per Tie Trunk  - - - - NA    
(2)  Attendant Camp-on per system Console Access Loop  

 (a)  Initial Installation  12.45 12.40 12.35 12.30 COAPS 

 (b)  Subsequent Installation1  - - - - COAPS 

 (c)  Per Console  12.45 12.40 12.35 12.30 COA   
(3)  Attendant Conference  

 (a)  Each Arrangement  119.15 118.65 118.15 117.70 RKT   
(4)  Attendant Control of Facilities2 

 Per group of lines to which access is denied  

 (a)  Non-Data Link Consoles3 

 Per System  
- - - - NA    

 (b)  Non-Data Line Consoles3 

 when provided with initial 
installation  

12.45 12.40 12.35 12.30 CFC   

 (c)  Non-Data Link Consoles3 

 Subsequent installations  
12.45 12.40 12.35 12.30 CFC   

 (d)  Data Link Consoles 
 Per System  

- - - - NA    

 (e)  Data Link Consoles 
 when provided with initial 
installation  

12.45 12.40 12.35 12.30 CFU   

 (f)  Data Link Consoles Subsequent 
Installations  

12.45 12.40 12.35 12.30 CFU   

 

Note 1:  Apply same recurring charges as on initial installation.  

Note 2:  Apply rates and charges as specified in Section B3 of the Private Line Guidebook for the 
appropriate channel.  

Note 3:  Requires customer provided compatible terminal equipment.  

 

(M1) 

(M2) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.12 Optional Service Features (Cont'd)  

B.  Auxiliary Attendant Features (Cont'd)  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

 

(5)  Attendant Emergency Override per System  

 (a)  Data Link Console Operation  $     2.00 $     1.50 $     1.50 $     1.50 ERU   

 (b)  Non-Data Link Console Operation  2.00 1.50 1.50 1.50 ERV   
(6)  Dial "O" Calling  

 (a)  Per access loop equipped  - - - - EEO   
(7)  Dial Through Attendant Per System  

 (a)  Feature Establishment Charge  - - - - NA    

 (b)  Data Link Console Operation  .10 .10 .10 .10 EWM   

 (c)  Non-Data Link Console Operation  .10 .10 .10 .10 EWP   
(8)  Flexible Incoming Call Restriction  

 (a)  Common Equipment, per group of 
main station lines2  

4.40 4.30 4.30 4.30 FRG   

 (b)  Common Equipment, per main 
station line, equipped  

1.45 1.40 1.40 1.40 FRA   

 (c)  Announcements, common 
equipment, each  

109.00 108.45 107.85 107.25 EHP   

 (d)  Announcement, each trunk  73.75 73.40 73.10 72.80 EHQ   
Note 1:  Apply rates and charges as specified in Section B3 of the Private Line Guidebook for the 

appropriate channel.  

Note 2:  A customer provided manual key is required on customer premises per group of main station 
lines restricted.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
A112.12.12 Optional Service Features  (Cont'd) 

B.  Auxiliary Attendant Features  (Cont'd) 

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

(9)  Selected Customer Control of Facilities  

 (a)  Common equipment per system  $    4.80 $    4.75 $    4.75 $    4.75 SFY   

 (b)  Per facility group to which access is 
denied1  

5.40 5.35 5.35 5.35 SFF   

(10)  Simplified Message Desk Interface  

 (a)  Each System  500.00 495.00 495.00 495.00 AML   
(11)  Source Billing of Attendant Handled Calls, per main station 

line billing number  

 (a)  Initial installation, per line  .05 .05 .05 .05 SBD   

 (b)  Subsequent to initial installation2, 
per line  

- - - - SBD   

(12)  Station Direct, Inward Dialing Restriction  

 (a)  Per group of main station lines 
arranged per occasion  

- - - - EHS   

C.  Centralized Attendant Service  

Centralized Attendant Service (CAS) allows a customer with a number of locations that are served by either a PBX Centrex 
Type Services system to concentrate all attendants at a single centralized location (main). Incoming calls over a local exchange 
trunk to an unattended location (branch) are routed to the main location via a Release Link Trunk (RLT), where a CAS 
attendant completes the call by dialing the called party's extension number over the same Release Link Trunk facilities.  

1.  Types of Equipment With Which CAS is Associated  

The main location must be an ESSX system that is equipped for this service, and utilizes customer provided compatible 
terminal equipment.  

The branch locations must be one of the following:  

a.  An ESSX system  

b.  (DELETED) 

c.  A location that has switching equipment that is customer-provided or is in an area that is served by another company 
can be interconnected as a branch location only if the switching equipment is compatible with the Company's.  

Note 1:  In addition apply rates and charges as specified in Section B3 of the Private Line Guidebook 
for a private line channel between the serving central office and the customer premises and for 
customer provided equipment associated with that charge.  

Note 2:  Apply recurring charges for initial installation.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  

A112.12.12 Optional Service Features (Cont'd)  
C.  Centralized Attendant Service (Cont'd)  

2.  Basic Service Features  

a.  Remote Hold - enables the attendant to hold a call without holding an RLT. The call is temporarily placed on hold at 
the originating system and automatically routed to an attendant after approximately 30 seconds.  

b.  Customer Testing of Release Link Trunks - permits each RLT to a PBX branch to be dial accessed by the centralized 
attendant to insure it is in service and the transmission performance is adequate.  

c.  Attendant Call Distribution - queues and distributes calls to the CAS attendants. This provides administrative control 
over the team of attendants and enables the calls from the branch locations to be handled in their approximate order 
of arrival, as attendant positions become available.  

d.  Attendant Recall on "Station Don't Answer" - all PBX type branch locations provide a timed reminder generally after 
30 seconds, to automatically recall the attendant if a called station does not answer.  

3.  Rates and Charges  

a.  Release Link Trunk Terminal Equipment  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

(1)  Main Location1  

 (a)  Per System, each  $243.00 $241.00 $240.00 $239.00 DOM   

 (b)  Per release link trunk group  - - - - EGM   

 (c)  Release link trunk, each termination 42.20 42.00 41.85 41.70 EGT   
(2)  Branch Location  

 (a)  Per System  42.20 42.00 41.85 41.70 DOB   

 (b)  Per release link trunk group  - - - - EGB   

 (c)  Release link trunk, first two 
terminations  

84.40 84.00 83.70 83.40 EG2   

 

(d)  Release link trunk, additional 
terminations after the first two, each 

46.10 44.45 44.40 44.20 EGA   

  

Note 1:  Rates and charges for the tie line or private line facility are applicable for each RLT provided.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.12 Optional Service Features (Cont'd)  

C.  Centralized Attendant Service (Cont'd)  

3.  Rates and Charges (Cont'd)  

a.  Release Link Trunk Terminal Equipment (Cont'd)  

(3)  Each or the preceding rates elements provide only the basic release link trunk termination equipment facilities 
located at the central office where the basic ESSX service is provided and is in addition to other rates and 
charges applicable for the associated ESSX service and channels. 

(4)  Each Release Link Trunk termination requires 2 channels between the Main and Branch locations.  

(5)  Release Link Trunk Termination Equipment charges are in lieu of tie Line and Miscellaneous Line 
Termination charges.  

(6)  CAS Attendant1  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

(7)  Uniform Numbering, Per Location  

 (a)  Each  - - - - UNQ   
(8)  Uniform Numbering, 100 numbers or fraction thereof  

 (a)  Each  - - - - UNZ   
D.  Automatic Route Selection - Basic (ARS-B)  

1.  General  

a.  Automatic Route Selection - Basic (ARS-B) is an optional feature, available where facilities permit that allows 
station users, by dialing a preselected code to automatically select the preferred route subscribed to by a customer for 
network calls. Alternate routing to other facilities subscribed to by the customer is also provided. This agreement is 
available for use with Foreign Exchange, WATS, CCSA off-net tie lines and Interexchange Carrier (IC) access lines 
which are compatible with ARS and the MTS network facilities.  

b.  Automatic Route Selection - Basic is accessed by dialing a single code (1, 2 or 3 digits) which automatically selects 
the appropriate route (FX, WATS, CCSA off-net, tie line, IC access line or the MTS Network) to complete the call. 
If all facilities in the initial route selected are busy, the call will advance to other routes in the selected pattern. 
Patterns may consist of up to four (4) private routes. If no route is available, the call will route to the MTS network 
or overflow tone (customer option). All patterns accessed by a single access code will have the same final route, 
either the MTS network or overflow tone.  

c.  For calls using FX, WATS, CCSA off-net or IC access line facilities, the routing may be based on a Number Plan 
Area (NPA) and limited to specified central office codes within the NPA as designated by the customer. This is 
referred to as Foreign Area Discrete Translation.  

d.  Automatic Route Selection - Basic is a call routing capability and, therefore, all codes must be in a route for 
selection. Code blocking is not provided by this feature.  

Note 1:  Rates and charges as specified in Section A112.12.12.A.1 of this guidebook for equipment is 
required.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  

A112.12.12 Optional Service Features (Cont'd)  
D.  Automatic Route Selection - Basic (ARS-B) (Cont'd)  

2.  Terms and Conditions  

a.  Automatic Route Selection - Basic is provided only in association with ESSX Service furnished from No. 1 
Electronic Switching System (ESS) central office equipment located on Company premises and may be provided, 
subject to the availability of facilities to ESSX systems which are served by the same such equipment.  

b.  Preferred routes and alternate routing patterns will be specified by the customer.  

c.  All rates and charges specified for Automatic Route Selection - Basic are in addition to the rates and charges for 
associated facilities.  

d.  The number of patterns required by a customer are governed by the type and variety of facilities to which the 
customer subscribes.  

e.  A single rate per facility will apply regardless of the number of patterns having access to the facility. The monthly 
rate specified is applicable to each facility available to the patterns.  

f.  Patterns without final route to the DDD Network may be offered only if a customer subscribes to a sufficient number 
of facilities which, in the judgement of the Company, provide an adequate level of service so as to avoid interfering 
with the service of others or to prevent others from making or receiving calls over their telephone service.  

g.  Where a route is used in one pattern (pattern reached by one access code) only one translation may be provided per 
route. Where a route is used in two or more patterns (each pattern is accessed by different access codes). One 
translation per pattern may be provided subject to the appropriate charges as specified in paragraph E.1.d. Where 
central office code translation is required for more than one Numbering Plan Area (NPA) per single facility group or 
route, rates and charges as specified should be applied for each NPA translated.  

h.  A group of patterns may have either the DDD Network as a final route or overflow tone. A combination of both 
within the same pattern group is not permitted. Dial "9" may be used as an access code only if the patterns accessed 
have the DDD Network as a final route.  

i.  Where toll restricted main station lines have access to ARS-Basic patterns with final route to the DDD Network, 
apply charges and rates as specified for patterns with overflow to tone in lieu of the charge and rate specified for 
final route to the DDD Network.  

3.  Rates and Charges  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

a.  Common Equipment  

(1)  Per system so equipped  

 (a)  Each  $1.85 $1.80 $1.80 $1.80 ABB   
b.  Route Selection Patterns1  

(1)  Terminated in patterns  

 (a)  Per Trunk  .35 .35 .35 .35 AR5   
Note 1:  Each WATS band is treated as a separate route.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
A112.12.12 Optional Service Features  (Cont'd) 

D.  Automatic Route Selection - Basic (ARS-B)  (Cont'd) 

3.  Rates and Charges  (Cont'd) 

b.  Route Selection Patterns1  (Cont'd) 

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

(1)  Terminated in patterns  
 

(a)  Per Trunk  $  .35 $  .35 $  .35 $  .35 AR5   
 (2)  By Area Code only with final route to the DDD Network  

 (a)  Per Pattern  2.35 2.35 2.35 2.35 AR9   
(3)  By Area Code only with final route to overflow to tone  

 (a)  Per Pattern  5.40 5.35 5.30 5.30 ARG   
(4)  By Area Code and Central Office codes with final route to the DDD network  

 (a)  Per Pattern  2.75 2.75 2.75 2.75 ARH   
(5)  By Area Code and Central Office codes with final route to overflow to tone  

 (a)  Per Pattern  5.70 5.60 5.60 5.60 ARK   
c.  Additions and Changes (See A112.26.12)  

E.  Station Message Detail Recording  

1.  General  

a.  Station Message Detail Recording (SMDR) is an arrangement to provide a record, by main station line number, of 
originating intercity traffic routing over dial type tie lines, FX, WATS, CCSA, Interexchange Carrier access lines 
and or the MTS Network (Toll) and at the customer's option on certain incoming calls2 that the attendant extends to a 
station or the line within the customer's ESSX group.  

b.  The station message detail will include the calling main station line number, the called number, date, time of day, 
duration of call and the type of facility used. The record will be provided on magnetic tape, to customers requiring 
message detail for cost allocation and telecommunications system management purposes. The detail will be provided 
on all facilities in routes selected by; the customer for Station Message Detail Recording.  

2.  Terms and Conditions  

a.  Station Message Detail Recording (SMDR) may be offered to main station lines of customers where facilities permit 
and where the Company's message billing process has been arranged to provide this optional feature.  

b.  Station Message Detail Recording is not represented to be a provision of billing detail. Where tie line, Interexchange 
Carrier access line, and Foreign exchange facilities are involved all such call attempts, whether completed or not, 
will appear in the SMDR.  

c.  Station Message details will be provided on magnetic tape. The tape density and number of tracks will be that used 
by the program and data processing system in use by the Company's accounting center furnishing the tape. The 
customer will be responsible for making the tape format compatible with his data processing equipment.  

Note 1:  Each WATS band is treated as a separate route.  

Note 2:  SMDR detail on incoming calls does not include the calling number or the type of facility used.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd) 

A112.12.12 Optional Service Features (Cont'd) 
E. Station Message Detail Recording  (Cont'd) 

2. Terms and Conditions (Cont'd) 

d. A magnetic tape will be provided by the Company on each occasion Station Message Detail Recording is 
furnished to the customer. The tape becomes the property of the customer on a "no exchange" basis and the 
tape may not be returned to the Company for reuse. 

e. Station Message details may be provided on all facilities subscribed for the customer including the Network 
(Toll), but will not include intercom calls originated by station users. The customer may designate the 
group or groups of facilities on which SMDR is to be provided. Where the facility designated by the 
customer is the toll network, the magnetic tape file will include a record of each message itemized on the 
customer's bill. 

f. Directory Assistance (DA) call detail may be provided on the magnetic tape (customer option). 

3. Rates and Charges 
        ESSX Term Option 

Month 
   To 
Month 

 
36 

Months 

 
60 

Months 

 
84 

Months 

 
 
USOC 

a. Common Equipment 

(1) Per ESSX 
(a)  Per System so equipped $570.00  $569.00 $567.00 $565.00 CMM 

b. Station Message Detail (See A112.26.12) 
c.  Line Equipment 

(1)  Foreign Exchange Trunks terminated in arrangement 

(a)  Each 3.50 3.45 3.45 3.45 CMQ 
(2)  Dial Tie Lines terminated in arrangement 

(a)  Each - - - - CMT 
(3)  Interexchange Carrier access lines terminated in arrangement 

(a)  Each - - - - CMZ 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.12 Optional Service Features (Cont'd)  

F.  Subsidiary System Arrangements 

1. Subsidiary System 

A Subsidiary System of an ESSX system is a customer-provided equipment system which is furnished PBX trunks from 
the central office serving the customer's ESSX system and which is connected by tie lines to that ESSX system. 

A Subsidiary System Arrangement provides station numbers which are in sequence with the main station line numbers of 
the customers' ESSX system to the stations of one or more subsidiary systems. 

2.  Terms and Conditions   

a.  Subsidiary System Arrangement (SSA) station numbers are provided by the same central office equipment and 
facilities which furnish Direct-Inward-Dialing (DID) service and will only be furnished where adequate DID 
facilities are available in the central office serving the customer's system and where the subsidiary system is properly 
equipped for DID service.  

b.  The PBX trunks of the subsidiary system are provided at the same rates and charges as specified for such trunks 
furnished from the central office serving the customer's ESSX system. In addition, foreign central office or foreign 
exchange mileage charges are applicable to those trunks when the subsidiary system is located outside the area of 
that serving central office.  

c.  The same rates and charges as specified for DID service apply for SSA station numbers. Where more than one 
subsidiary system is involved, each subsidiary system is considered a separate service and the count of station 
numbers furnished will commence anew at each such system for the purpose of determining the applicable rates and 
charges.  

d.  Tie lines connecting the ESSX and subsidiary systems are provided at the same rates and charges as specified for 
ESSX tie line terminals in a customer-provided equipment system.  

e.  SSA station numbers are furnished subject to the condition that all inward and outward local and toll network calling 
by subsidiary system stations be via the central office serving the customer's ESSX system.  

(1)  Where subsidiary system station's outward local and toll network calls are placed via tie lines and the network 
access registers of the ESSX system, the charges for such calls are identified and billed as primary directory 
listing calls of the ESSX system.  

(2)  Where subsidiary system station's outward local and toll network calls are placed via PBX trunks, the charges 
for such calls are identified as primary directory listing calls of the subsidiary system except as specified in f.  

f.  At the option of the customer, identification of outgoing toll network calls by SSA station number will be provided 
at the same rates and charges as specified for Identified-Outward-Dialing (IOD) service subject to the following 
conditions.  

(1)  The identification of outgoing toll calls by SSAS station number will only be provided on calls routed via PBX 
trunks.  

(2)  Where more than one subsidiary system is arranged for the identification of outgoing toll calls by SSA station 
number, each system shall be considered a separate service and the count of connecting channels which serve 
as IOD trunks will commence anew at each system for the purpose of determining the applicable rates and 
charges.  

g.  The ESSX subsidiary system arrangement is provided solely for the furnishing of SSA station numbers to subsidiary 
systems for local and toll network and intercommunication calling and does not provide any of the basic optional 
service features of ESSX service to stations of the subsidiary systems.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
A112.12.12 Optional Service Features  (Cont'd) 

F.  Subsidiary System Arrangements  (Cont'd) 

3.  Rates and Charges  

a.  Each Subsidiary System Arrangement  

(1)  Direct-Inward-Dialing1  

(2)  Identified-Outward-Dialing2  

(3)  Exchange Access, per trunk3  

(4)  Tie Line Service4  

(5)  Dial Cut-Through Arrangement, per tie line arranged for tandem operation5  

G.  Outgoing Trunk Queuing - WATS (OTQ) Phase6  

1.  Rates and Charges  

a.  Common Equipment  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

(1)  Per OTQ Arrangement  

 (a)  Each  $11.40 $11.35 $11.30 $11.30 OTQ   
(2)  Queue  

 (a)  Each  .60 .55 .55 .55 OTT   
(3)  Queue Slot  

 

(a)  Each  42.55 42.35 42.15 42.00 OTU   
Note 1:  Apply rates and charges as specified elsewhere in this guidebook for DID service.  

Note 2:  Apply rates and charges as specified elsewhere in this guidebook for IOD service.  

Note 3:  Apply rates and charges as specified in Section A3.4 of this guidebook for PBX trunks.  

Note 4:  Apply rates and charges as specified in Section A13 of this guidebook for tie line terminations, 
tie line mileage, etc., as appropriate.  

Note 5:  Apply rates and charges as specified in Section A112.12.7 of this guidebook for USOC: ETM.  

Note 6:  The OTQ - Phase 1 feature is only available for ESSX systems equipped with Customer 
Facility Group Network Access Registers from No. 1 ESS central offices equipped with the 
1E5 or later generics.  This feature can only be offered to serve customer stations (excluding 
the attendant) that are colocated in the same ESSX as the WATS simulated facilities.  

 

(T) 

(T) 

(T) 

(T) 

(T) 



 
 
 
 
AT&T NORTH CAROLINA GENERAL EXCHANGE GUIDEBOOK First Revised Page  180 
 
NC-19-0055  EFFECTIVE: March 6, 2020 
 

 

A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
A112.12.12 Optional Service Features  (Cont'd) 

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

G.  Outgoing Trunk Queuing - WATS (OTQ) Phase1  (Cont'd) 

1.  Rates and Charges  (Cont'd) 

b.  Optional Features  

(1)  Attendant Key Control to Inhibit Inflow-Outflow2  

 (a)  Common equipment for inhibit 
interflow, each  

$    4.35 $    4.30 $    4.25 $    4.25 OTA   

 (b)  Common Equipment for inhibit 
outflow, each  

4.35 4.30 4.25 4.25 OTB   

(2)  Recorded Announcement  

 (a)  Each  54.15 53.90 53.70 53.50 OTC   
(3)  Music-On-Queue3  

 (a)  Common equipment, each  140.75 140.15 139.55 139.00 OTD   
H.  Electronic Message Registration and/or Customer-Controlled Station 

Restriction  

1.  Rates and Charges  

a.  Central Office Components  

(1)  Common Equipment4  

 (a)  Per system (capacity 15 consoles, 
2030 main station lines), each  

7.95 7.90 7.85 7.85 EHE   

 (b)  Per inquiry and display console  20.65 20.55 20.50 20.40 EHF   

 (c)  Per station line equipped  .30 .25 .25 .25 EHG   
Note 1:  The OTQ - Phase 1 feature is only available for ESSX systems equipped with Customer 

Facility Group Network Access Registers from No. 1 ESS central offices equipped with the 
1E5 or later generics.  This feature can only be offered to serve customer stations (excluding 
the attendant) that are collocated in the same ESSX as the WATS simulated facilities.  

Note 2:  The Inhibit Inflow/Outflow optional features requires separate control channel(s) between the 
central office and the control key(s) at the customer premises, one per queue rates as specified 
in Section B3 of the Private Line Guidebook apply for control circuits between the control 
keys on customer premises and the serving ESSX central office.  

Note 3:  In addition to the rates shown for the Music-On-Queue Optional feature, rates specified in the 
Private Line Guidebook between the central office and the customer provided music source at 
the customer premises applies.  

Note 4:  Applicable for either or both features.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.12 Optional Service Features (Cont'd)  

H.  Electronic Message Registration and/or Customer-Controlled Station Restriction (Cont'd)  

1.  Rates and Charges (Cont'd)  

a.  Central Office Components (Cont'd)  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

(2)  Electronic Message Registration  

 (a)  Console common equipment per 
console1  

$  68.55 $  68.25 $  67.95 $  67.70 EHH   

 (b)  Per main station line equipped  .05 .05 .05 .05 EHJ   
(3)  Customer-Controlled Station Restriction  

 (a)  Common Equipment each 
arrangement2,3  

22.10 22.00 21.95 21.85 EHK   

 (b)  Line Configuration Packages, per 
system4  

2.25 2.25 2.25 2.25 EHL   

 (c)  Line Configuration Packages, per 
main station line equipped4  

.05 .05 .05 .05 EHM   

 (d)  Announcements, common 
equipment, each5  

108.60 108.15 107.70 107.25 EHP   

 (e)  Announcements, each trunk  73.70 73.20 72.75 72.35 EHQ   
 

Note 1:  Rates and charges as specified in Section B3 of the Private Line Guidebook apply for channels 
associated with each display unit.  

Note 2:  Applicable to each controlling main station line arranged for control of station restrictions.  

Note 3:  The controlling station may be a main station line, attendant console or inquiry and display 
console.  

Note 4:  Maximum 8 per system. The rates and charges Per System and Per Main Station Line equipped 
are the same for one Line Configuration or up to and including eight Line Configuration 
Packages.  

Note 5:  One required for each separate announcement text.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.12 Optional Service Features (Cont'd)  

I.  Access to Customer Provided Features1 

1.  General 

Rates and charges for the appropriate channels as specified in Section B3 of the Private Line Guidebook apply to each 
access code arranged (originate or answer) for connection to customer provided features.  

All rates and charges specified herein are in addition to existing rates and charges for ESSX and other services with 
which they are associated.  

For rates and charges applicable for control channels when required for supervision purposes with equipment and/or 
apparatus located on customer premises, see Section A13.1 of this guidebook.  

2.  Rates and Charges  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

a.  Access to Recorded Telephone Dictation Equipment  

(1)  Dial Access for  

 (a)  1st Trunk  $110.60 $110.15 $109.70 $109.25 EWA   
(2)  Additional trunks equipped  

 (a)  Each  110.60 110.15 109.70 109.25 EWB   
b.  Access to Dial Code Sending Equipment  

(1)  Code Calling  

 (a)  Per customer premises location2  141.75 141.25 140.75 140.05 PLC   
c.  Access to Loudspeaker Paging origination  

(1)  Loudspeaker paging origination for dial access to paging trunk equipped with access code  

 (a)  Each  79.55 79.25 78.95 78.50 EWJ   
(2)  Answer back Option for loudspeaker paging  

 (a)  Per zone  10.60 10.55 10.50 10.45 EWY   

A112.12.13 Customer Management Features (See A112.11.1)  

 
Note 1:  This feature provides for access only to customer provided features which may require 

customer provided compatible terminal equipment.  

Note 2:  In addition, apply rates and charges applicable for 3.A Code Calling and Auxiliary Signal 
Equipment as specified in Section A14 of this guidebook.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  

A112.12.14 Wire Center Density Classification 
A. Service at the rates and charges specified elsewhere in this section.  

 Exchange  Wire Center    Density  
 Acme  Acme        A  
 Anderson  Anderson        A  
 Apex  Apex        A  
 Arden  Arden        A  
 Asheville  Biltmore        A  
   O'Henry        A  
   Oteen        A  
 Atkinson  Atkinson        A  
 Belmont  Belmont        A  
 Bessemer City  Bessemer City        A  
 Black Mountain  Black Mountain        A  
 Blowing Rock  Blowing Rock        A  
 Bolton  Bolton        A  
 Boone  Boone        A  
 Burgaw  Burgaw        A  
 Burlington  Davis Street        A  
   Elon College        A  
   Haw River        A  
 Canton  Bethel        A  
   Main        A  
 Caroleen  Caroleen        A  
 Carolina Beach  Carolina Beach        A  
 Cary  Cary        A  
 Castle Hayne  Castle Hayne        A  
 Chapel Hill  Rosemary        A  
 Charlotte  Caldwell        B  
   Carmel Road        A  
   Central Avenue        A  
   Derita        A  
   Erwin Road        A  
   Mint Hill        A  
   Reid Road        B  
   Sharon Amity        A  
   South Boulevard        A  
   Thomasboro        A  
 

Cherryville  Cherryville        A  
 

Claremont  Claremont        A  
 

Cleveland  Cleveland        A  
 Clyde  Clyde        A  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.14 Wire Center Density Classification (Cont'd)  

A.  (Cont'd)  

 Exchange  Wire Center    Density  
             
 Davidson  Davidson        A  
 Denver  Denver        A  
 Ellenboro  Ellenboro        A  
 Enka-Candler  Enka-Candler        A  
 Fairmont  Fairmont        A  
 Fairview  Fairview        A  
 Forest City  Forest City        A  
 Gastonia  Dallas        A  
   South Street        A  
 Gibson  Gibson        A  
 Goldsboro  Adamsville        A  
   North William Street        A  
 Grantham  Grantham        A  
 Greensboro  Ashland Drive        A  
   Eugene Street        B  
   Friendship        A  
   Lawndale        A  
   McKnight Mill Road        A  
   Pleasant Garden        A  
 Grover  Grover        A  
 Hamlet  Hamlet        A  
   Edneyville        A  
 Hendersonville  Hendersonville Church        A  
   Mills River        A  
 Huntersville  Huntersville        A  
 Julian  Julian        A  
 Kimesville  Kimesville        A  
 Kings Mountain  Kings Mountain        A  
 Knightdale  Knightdale        A  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.14 Wire Center Density Classification (Cont'd)  

A.  (Cont'd)  

 Exchange  Wire Center    Density  
         
 Lake Lure  Lake Lure        A  
 Lattimore  Lattimore        A  
 Laurinburg  Laurinburg        A  
 Lawndale  Lawndale        A  
 Leicester  Leicester        A  
 Lenoir  Harper Avenue        A  
   Hudson        A  
 Liberty 

(Cherokee County)  
  
(Refer to A3.4.6)  

  

 Lincolnton  Lincolnton        A  
   Vail        A  
 Locust  Locust        A  
 Long Beach  Long Beach        A  
 Lowell  Lowell        A  
 Lumberton  Lumberton        A  
 Maggie Valley  Maggie Valley        A  
 Maiden  Maiden        A  
 Monticello  Monticello        A  
 Morganton  Glenn Alpine        A  
   South Green Street        A  
 Mt. Holly  Mt. Holly        A  
 Mt. Olive  Mt. Olive        A  
 Newland  Newland        A  
 Newton  Newton        A  
 Pembroke  Pembroke        A  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  

A112.12.14 Wire Center Density Classification (Cont'd)  
A.  (Cont'd)  

 Exchange  Wire Center    Density  
 Raleigh  Garner        A  
   Glenwood Avenue        A  
   Jones Franklin        A  
   Morgan Street        A  
   New Hope Road        A  
   Six Forks Road        A  
 Reidsville  Reidsville        A  
   Simpsonville        A  
 Rockingham  Rockingham        A  
 Rowland  Rowland        A  
 Ruffin  Ruffin        A  
 Rutherfordton  Rutherfordton        A  
 Salisbury  Salisbury        A  
 Saxapahaw  Saxapahaw        A  
   Hampstead        A  
 Scotts Hill  Scotts Hill        A  
 Selma  Selma        A  
 Shelby  Shelby        A  
 South Crowders Creek  (Refer to A3.4.8)    
 Southport  Southport        A  
 Spruce Pine  Spruce Pine        A  
 Stanley  Stanley        A  
 Statesville  Jennings        A  
   Statesville        A  
 Stony Point  Stony Point        A  
 Summerfield  Summerfield        A  
 Swannanoa  Swannanoa        A  
 Taylorsville  Taylorsville        A  
 Troutman  Troutman        A  
 Waterville  (Refer to A3.4.7)    
 Waynesville  Waynesville        A  
 Wendell  Wendell        A  
 Wilmington  Fourth Street        A  
   Leland        A  
   Winter Park        A  
 Winston-Salem  Arcadia Midway        A  
   Clemmons        A  
   Fifth Street        A  
 

  Glenn Avenue        A  
 

  Lexington Road        A  
 

  Vineyard Road        A  
 

  Wallburg        A  
 

Wrightsville Beach  Wrightsville Beach        A  
 Zebulon  Zebulon        A  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
 

A112.12.15 ESSX Customer Administration Service  
A.  General  

1.  The ESSX Customer Administration Service (ECAS) feature permits ESSX customers to activate/deactivate selected 
optional features, change certain service options, and change feature configurations on predesignated ESSX station lines. 
Customer provided terminal equipment is required for the operation of the ECAS feature.  

2.  For ECAS equipped station lines, ECAS allows the customer to verify and/or display the assignment of features on a 
single station line, range of station lines or all station lines to determine which station or stations have a particular feature 
or service option.  

3.  Certain ESSX station lines may be specified by the customer to be exempt from this feature. Additionally, the Company 
reserves the right to make station lines inaccessible for ECAS.  

4.  Changing the status of a station line from accessible to ECAS to inaccessible or vice versa, must be done by the 
Company via a service request. A Secondary Service Charge specified in Section A4. applies.  

5.  The Company has made the following provisions to protect the integrity of the switching system database and to ensure 
the security of ECAS changes.  

a.  An ECAS customer's change, display or verify capabilities are restricted to that particular customer's own ESSX 
system.  

b.  All changes are audited as they are entered by the ECAS customer. Invalid changes will not be accepted. An error 
message detailing which command is in error will be given.  

c.  Customer access to the database is protected using dialup, login, password/dial-back arrangement.  

6.  An ECAS customer can schedule changes (individual or bulk) for completion by the next day or for a future day. 
Additionally, priority changes may be requested, and the changes completed the same day subject to Terms and 
Conditions in A112.12.15.  

7.  Definitions pertaining to ECAS/ESSX features are specified in A112.26.3 of this guidebook. 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  

A112.12.15 ESSX Customer Administration Service (Cont'd)  
A.  General (Cont'd)  

8.  The ECAS feature allows the customer to perform the following transactions from the customer provided terminal:  

a.  Change particular service options on a per station basis and exchange station telephone numbers (TNs). The change 
capabilities are:  

(1)  Line Status (Active/Inactive)1  

(2)  CAT Code  

(3)  Ringing Cycles for CFDA  

(4)  Call Pickup Group: The call pickup group to which a station is assigned can be changed on a per station basis.  

(5)  The Forward to Number can be changed for a station line with CFBL and/or CFDA assigned.  

(6)  Speed Call Group: The Speed Call group to which a station is assigned can be changed on a per-station basis.  

(7)  Series Completion "Hunt To" Telephone Number (TN): The "hunt to" TN assigned to a station line can be 
changed on a per station basis2  

(8)  Station TN Rearrangement: Swap TNs from one location to another  

(9)  Facility Restriction Levels  

(10)  Access Line Class of Service  

(11)  Add/Change Customer Entered Listing Information  

b.  Activate/deactivate the following features and service options on a single station line basis:  

(1)  Automatic Callback Calling  

(2)  Call Forwarding Busy Line  

(3)  Call Forwarding Don't Answer  

(4)  Call Forwarding Variable  

(5)  Call Forwarding Variable - Outside  

(6)  Call Hold  

(7)  Call Pickup  

(8)  Call Waiting Originating  

(9)  Call Waiting Terminating  

(10)  Dial Call Waiting  

(11)  Directed Call Pickup - Barge In  

(12)  Directed Call Pickup - Non Barge In  

(13)  Speed Calling - 6  

(14)  Speed Calling - 30  

(15)  Basic Station Line Hunting (Series Completion)3  

(16)  Inhibit ETS queuing  

Note 1:  Station lines made inactive using ECAS will continue to be billed at the guidebook rates.  

Note 2:  All numbers in series completion hunt must be in the same common block.  

Note 3:  Deactivating Basic Station Line Hunting may disrupt the normal completion order of a Hunt 
Group.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  
A112.12.15 ESSX Customer Administration Service (Cont'd)  

A.  General (Cont'd)  

8.  (Cont'd)  

  

c.  The following information can be displayed to aid in system management.  

(1)  The configuration of a single ESSX station line (i.e., service options and active station line features)  

(2)  The number of stations having or not having a particular feature  

(3)  Pending TN swaps  

(4)  The series completion sequence of a station line  

(5)  Selected Company entered information affecting customer station lines  

(6)  Customer Entered Listing Information  

(7)  The number of call pickup groups in the system  

d.  An ECAS customer may also print the following administrative reports.  

(1)  Configuration (i.e., service options, station features) for a single station line or span of ESSX station lines.  

(2)  A listing of all pending changes including the type of change and the scheduled effective date.  

(3)  Customer Entered Listing Information  

The following information is included on all ECAS changeable station lines.  

- Station Telephone Number 
 - Name1 

 - Organization1 

 - Location1  

e.  Initial training of the customer for up to four system managers in the use of this feature is included at the time the 
feature is put into service. Communication counselor training is a prerequisite to the ECAS system manager training. 
Any customer training or subsequent assistance necessary after the initial establishment of the feature is at the option 
of the customer and a Subsequent Training Charge applies per hour where such training is provided.  

 

Note 1:  The ECAS customer is responsible for entering and updating the information contained in this 
field.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.12 ESSX Small, Medium and Large Service - 85  (Cont'd) 
A112.12.15 ESSX Customer Administration Service  (Cont'd) 

B.  Terms and Conditions  

1.  ECAS is provided only with ESSX systems served from a No. 1/1A ESS central office and is furnished subject to the 
availability of facilities.  

2.  Customers equipped for ECAS must order via a service order1 ECAS changeable features in groups of five (5) at the 
rates specified in A112.12.15.  

3.  Non-ECAS changeable features with the exception of Three-Way Calling, Consultation Hold, Call Transfer All Calls 
will be added subject to the specifications and rates in A112.12.8, A112.12.9 or A112.12.10 as appropriate. Three-Way 
Calling, Consultation Hold, Call Transfer All Calls is offered in groups of five (5) at the rates specified in A112.12.15.  

4.  Features for ECAS exempt station lines must be requested via a Service Order1 and added by the Company. Rates and 
Charges for the features specified in A112.12.8, A112.12.9 or A112.12.10 apply as appropriate.  

5.  The customer provided ECAS terminal equipment requires an ESSX main station line. Rates and charges in A112.12.8, 
A112.12.9 and A112.12.10 apply as appropriate.  

6.  ECAS changes must be entered prior to a time to be designated by the Company to be completed as priority changes or 
by the next day as requested by the customer.  

7.  An ECAS customer cannot activate features in excess of the quantity that has been ordered from the Company. The 
customer will receive an indication when 100% utilization of a feature is reached. Additional quantities of features may 
be added subject to Terms and Conditions.  

8.  Contractual obligations and End User Common Line charges will be billed to the location where originally installed and 
will not transfer with a station number rearrangement.  

9.  If the Company is requested to load ECAS changeable features for new ESSX/ECAS customers, Installation Charges 
specified in A112.26.15 applies per ECAS feature added.  

10.  The following types of lines will be restricted from Station TN Rearrangement capability. Service options and feature 
change capabilities will still be available except on lines assigned to multiline hunt groups.  

-  Station lines assigned to multiline hunt groups  

-  Attendant Lines  

-  Any ESSX line which as a special hardware configuration (e.g., ground start lines and lines having SCAN 
points or signal distribution points)  

-  Manual lines (e.g., station lines with full originating and/or terminating restrictions)  

11.  ECAS functions performed by the Company at the customer's request subsequent to the initial installation will be subject 
to the nonrecurring charge specified in A112.26.15.  

12.  The Per System charges specified in A112.12.15.C. apply when a feature is initially activated in a Common Block.  

13.  Any required changes in customer provided equipment as a result of growth, desired enhancements or technological 
advancement, will be the responsibility of the ECAS customer. Compatibility with customer provided station terminal 
equipment is not guaranteed.  

14.  The ECAS customer is responsible for assigning and maintaining a record of station feature assignments. The ECAS 
customer also agrees to provide the Company with a central point of contact for inquiries and/or trouble reports 
involving station features.  

15.  ECAS customers will be responsible for initiating a Service Order to correct any information pertaining to Directory 
Listings that changed as a result of an ECAS TN swap. The Secondary Service Charge specified in Section A4. applies.  

Note 1:  Appropriate Service Charges specified in Section A4. will apply.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  

A112.12.15 ESSX Customer Administration Service (Cont'd)  
C.  Rates and Charges  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

1.  ECAS Capability  

ESSX-L customers will have the option of paying for ECAS on 
either a per system or a per line basis. Customers choosing to pay on 
a per system or a per line basis will be subject to the rates specified 
in A112.12.15.C. The installation charge will be reapplied if an 
ESSX-L customer changes their ECAS billing arrangement 
subsequent to the installation of the ECAS feature.  

a.  New/Existing Service  

(1)  ESSX-Small  

 (a)  Per system  $5.50 $5.25 $5.00 $4.75 CPVBL 

 (b)  Per line  .30 .30 .30 .30 CPVZA 
(2)  ESSX-Medium  

 (a)  Per system  8.00 7.75 7.50 7.25 CPVBL 

 (b)  Per line  .20 .20 .20 .20 CPVZA 
(3)  ESSX-Large - on a per system basis  

 (a)  Per system  210.50 208.25 206.00 203.75 CPVBL 

 (b)  Per line  - - - - CPVZA 
(4)  ESSX-Large - on a per line basis  

 (a)  Per system  10.50 10.25 10.00 9.75 CPVZL 

 (b)  Per line  .05 .05 .05 .05 CPVBB 
2.  ECAS Changeable Features  

a.  The following ECAS Changeable features must be ordered in 
groups of five (5). The rates apply for ESSX-S, ESSX-M, and 
ESSX-L customers. Per system feature establishment charges 
apply per initial activation of that feature per Common 
Equipment Group.  

(1)  Automatic Callback Calling  

 (a)  Per system  2.35 2.30 2.15 2.05 SAKPS 

 (b)  Per group of 5  5.75 5.30 5.30 5.30 SAKPG 
(2)  Call Forwarding Busy Line  

 (a)  Per group of 5  1.50 .25 .25 .25 E6GPG 
(3)  Call Forwarding Don't Answer  

 (a)  Per group of 5  2.25 1.70 1.70 1.70 E9GPG 
(4)  Call Forwarding Variable  

 (a)  Per system  - - - - NA    
 

(b)  Per group of 5  4.00 3.20 3.20 3.20 EATPG 
(5)  Call Forwarding Variable - Outside  

 

(a)  Per system  - - - - NA    
 (b)  Per group of 5  4.25 3.20 3.25 3.30 E4OPG 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A112.12 ESSX Small, Medium and Large Service - 85 (Cont'd)  

A112.12.15 ESSX Customer Administration Service (Cont'd)  
C.  Rates and Charges (Cont'd)  

2.  ECAS Changeable Features (Cont'd)  

a.  (Cont'd)  

  ESSX Term Option                          
           Month                                                                        
  To              36            60              84                       
  Month      Months   Months     Months      USOC  

 

(6)  Call Hold  

 (a)  Per system  - - - - NA    

 (b)  Per group of 5  $3.25 $2.65 $2.65 $2.65 EABPG 
(7)  Call Pickup  

 (a)  Per system  - - - - NA    

 (b)  Per group of 5  1.50 .35 .35 .35 E3PPG 

 (c)  Per Call Pickup Group  .05 .05 .05 .05 E3N   
(8)  Call Waiting Originating  

 (a)  Per group of 5  8.30 8.20 8.20 8.20 ESZPG 
(9)  Call Waiting Terminating  

 (a)  Per system  - - - - NA    

 (b)  Per group of 5  1.50 .65 .65 .65 ESXPG 
(10)  Dial Call Waiting  

 (a)  Per system  - - - - NA    

 (b)  Per group of 5  1.00 .45 .45 .45 E6CPG 
(11)  Directed Call Pickup (Barge-In)  

 (a)  Per system  - - - - NA    

 (b)  Per group of 5  .75 .25 .25 .25 DMAPG 
(12)  Directed Call Pickup (Non Barge-In)  

 (a)  Per system  - - - - NA    

 (b)  Per group of 5  1.00 .45 .45 .45 E6DPG 
(13)  Speed Calling - 6, Customer Changeable  

 (a)  Per group of 5  1.50 .45 .45 .45 E6APG 
(14)  Speed Calling - 30, Customer Changeable (Group)  

 (a)  Per system  - - - - NA    

 (b)  Controlling line 
Per group of 5  

1.55 1.45 1.45 1.45 E3HPG 

 (c)  Additional line 
 Per group of 5  

.30 .15 .15 .15 E3HAL 

(15)  Speed Calling-30, Customer Changeable (Individual)  

 (a)  Per system  - - - - NA    

 (b)  Individual line Per group of 5  2.00  1.60  1.60  1.60 E3DPG 
3.  Miscellaneous Feature Charges  

(1)  Three-Way Calling, Consultation Hold,  
Call Transfer All Calls  

 (a)  Per system  -  -  -  - NA    

 (b)  Per group of 5  7.00  6.45  6.30  6.15 E9APG 

 (c)  Per line  -  -  -  - E9ANR 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

 

A112.13 Digital ESSX Service - 85  
(Obsoleted 08-02-96, Type 4) Service rates and charges in this section are available for inward activity of existing subscribers 
only as specified following.  Not available for new service or entire moves of existing service to new locations. 

Obsolescence Rules 

1.  Inward activity for Digital ESSX® service - 85 will only be allowed under a Term Payment Plan. 

2.  Digital ESSX® service - 85 subscribers who have their entire account under a month-to-month payment option will be 
allowed to maintain their Digital ESSX® service – 85 at Month-to-month rates. 

3.  Digital ESSX® service - 85 subscribers who have a portion of their existing service under a month-to-month payment 
option and a portion of their existing service under a Term Payment Plan may remain under the rates and charges 
outlined in this Section.   

4.  Digital ESSX® service - 85 subscribers under a Term Payment Plan may remain under the rates and charges outlined in 
this Section.   

5.  Subscribers under a Term Payment Plan will have until 02-02-97 to exercise the recast option and subscribe to Digital 
ESSX® service - Vintage II, as described in A112.28, for a Term Payment Plan of not greater than 36 months in length.  
Subscribers under a month-to-month payment option will have until 02-02-97 to convert to a Digital ESSX® service - 
Vintage II Term Payment Plan of not greater than 36 months in length. 

6.  Conversions from ESSX-1 service to Digital ESSX® service - 85 will not be allowed under this Guidebook. 

7.  Existing Digital ESSX® service - 85 subscribers who are under a Term Payment Plan may add a new secondary location 
(SLA) or move an existing SLA of their existing service. 

Vintaged 12-30-88, Type 4. This service is not offered for new installations after 12-30-88, except where a letter of intent was 
signed prior to 12-30-88 and the service is to be installed on or before 06-30-89. Subsequent additions to an existing system, 
under contract, are permitted. Additionally, a system under contract may be moved to another Company location within the 
State of North Carolina. Customers paying vintaged rates and charges will continue to pay vintaged rates and charges until 
their payment period expires.  

 

 
 
 
 

Page 193.1 is hereby deleted in its entirety and removed from this Guidebook 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.13 Digital ESSX Service - 85  (Cont'd) 
A112.13.1 General 

A.  Digital ESSX® service is furnished from Digital Central Office equipment located on Company premises and associated 
facilities so arranged as to provide the following basic service features:  

1.  Direct Inward Dialing (DID) and Direct Outward Dialing (DOD) of exchange and long-distance message network calls 
to and from stations and attendant positions of a Digital ESSX® service system.  

2.  Intercommunication calls between stations of the same Digital ESSX® service system.  

3.  Identified Outward Dialing (IOD), by station number of outgoing long-distance message calls dialed by a station.  Only 
calls billed to the subscriber by this Company will be provided this identification.  

4.  Common recorded announcement interception of calls to unassigned station numbers.  

5.  Basic Station Line Hunting.  

6.  Touch-Tone Service  

B.  Digital ESSX® service will be furnished in three categories, based on the size of the subscriber's system.  

1.  Digital ESSX® service-S will serve systems with 1-200 Main Station Lines.  

2.  Digital ESSX® service-M will serve systems with 201-600 Main Station Lines.  

3.  Digital ESSX® service-L will serve systems with more than 600 Main Station Lines.  

C.  A Digital ESSX System may be comprised of the following components:  

Common Equipment1 

Network Access1 

Main Station Lines1 

Terminating Arrangements 
Features  

The Common Equipment and Terminating Arrangements will be at the rates and charges as specified in A112.13.7.  The 
Network Access Limiter and Network Access Registers will be at the rates and charges as specified in A112.28.7.  

Main Station Line rates will consist of the intercom charge and the appropriate wire center line charge.  These charges will be 
located in A112.13.8, A112.13.9, and A112.13.10 for Digital ESSX-S, Digital ESSX-M and Digital ESSX-L respectively.  

Digital ESSX Line and System Features will be grouped as follows:  

A Line Features Grouped 
A Line Features Individual 
B Line Features  
Optional Service Features  

A Line Features will be offered on a grouped basis to Digital ESSX Subscribers who have selected an ESSX Term 
Payment Plan of 36, 60 or 84 months.  Subscribers selecting the month to month payment option will be offered the 
Group A Line features on an individual basis only.  

B Line Features and Optional System Features will be offered to Digital ESSX subscriber under all payment plan options 
subject to the specific requirements within each arrangement.  

A Digital ESSX-S subscriber will select A & B Features in A112.13.8.  

A Digital ESSX-M subscriber will select A & B Features in A112.13.9.  

A Digital ESSX-L subscriber will select A & B Features in A112.13.10.  

Optional Service Features will be offered to all Digital ESSX subscribers in A112.13.11.  

 
Note 1:  Every system will include these components.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.13 Digital ESSX Service - 85 (Cont'd)  
A112.13.2 Terms and Conditions 

A.  Digital ESSX service is furnished subject to the availability of facilities and features from Digital Central Office equipment, 
located in a central office building owned or leased by the Company.  The service allows for normal station activity including 
incidental additions and deletions.  Major additions to and or major relocations of Digital ESSX systems are subject to the 
same Terms and Conditions as initial installations.  

B.  Certain Auxiliary Services are available on an individual main station line basis and are subject to the capabilities of the 
serving central office.  

C.  Optional Service Features as listed in A112.13.11 include Attendant Features and Auxiliary Attendant Features.  These 
features may require customer provided compatible terminal equipment.  

D.  All console functions by the attendants at the subscriber's premises are performed at the expense of the subscriber and must 
conform with the operating practices and procedures of the Company to maintain a proper standard of service.  

E.  All Digital ESSX main station lines must be associated with the main switching equipment. Satellite switching equipment is 
not offered with Digital ESSX service.  

F.  Tie lines for direct connections between a basic Digital ESSX system and other systems are provided primarily for 
communication between stations of the two systems. In such cases, rates and charges for tie line service as specified in A13 
and miscellaneous line termination charges apply. In addition, these tie line connections may be arranged to provide 
completion of incoming or outgoing local and long distance calls through the Digital ESSX system to or from other systems 
(Digital ESSX or non-Digital ESSX) provided such connections to the exchange or long distance network are only made at 
one system at a time.  

G.  Where completion of incoming and outgoing local and long distance calls through a Digital ESSX system is furnished to or 
from main station lines of a separate Digital ESSX system in another exchange or a non-Digital ESSX system in the same or 
different exchange, the charges applicable for the following features apply in addition to the regular charges for the facilities 
connecting the systems except for Subsidiary System Arrangements furnished under the Terms and Conditions specified in 
A112.13.11.  

1.  Rates and charges as specified in Section B3 of the Private Line Guidebook apply to miscellaneous lines furnished with 
unique access codes (trunk level access) except for tie lines furnished in connection with Subsidiary System 
Arrangements as specified in A112.13.11.  

2.  Digital ESSX optional feature charges as outlined in Section A112.13.8, 9 and 10 apply for each trunk terminated main 
station line as offered in Section A112.13.7, as appropriate.  

H.  Dormitory service is furnished in accordance with the Terms and Conditions for Dormitory Communications Service 
specified in Section A13.  

I.  A system may not be provided for Intercommunication (standalone) service only. Access to the Exchange Network must be 
provided.  

J.  A mixture of Flat Rate and Message/Measured Rate Service will not be allowed within a single customer system.  

K.  Suspension of Service  

With the exception of Network Access Registers, suspension of Digital ESSX Service is not permitted.  

L.  A twelve month minimum service period shall be required if the subscriber's system is a Digital ESSX-M or L. The normal 
minimum service period as specified in Section A2 will be applicable to Digital ESSX-S systems.  

M.  Touch-Tone service will be furnished subject to the Terms and Conditions specified in Section A13.  The rates and charges 
for Digital ESSX station lines include the provision of Touch-Tone service. Rates and charges for Touch-Tone service as 
specified in Section A13 do not apply for the provision of Touch-Tone service to Digital ESSX Service.  

N.  Directory Listings will be furnished subject to the rates, Terms, and Conditions specified in Section A6.  

O.  The number of simultaneous exchange and toll network calls to and from main station lines and attendant positions of a Digital 
ESSX system is limited by the number of Network Access Registers subscribed to by the customer.  Each Network Access 
Register may be arranged for two-way, one-way incoming or one-way outgoing operation depending upon the option of the 
customer at the time the Network Access Register is installed.  When a change in the type of operation is requested by the 
customer, the appropriate Service Charges as specified in Section A4 apply per Network Access Register affected.  

P.  Service charges, as specified in Section A4 of this apply to all Digital ESSX systems except as provided in A112.13.5.  

Q.  Digital ESSX installation charges are due on initial installation or subsequent additions unless deferred over a predetermined 
period of time as specified in Section A122.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.13 Digital ESSX Service - 85  (Cont'd) 
A112.13.2 Terms and Conditions  (Cont'd) 

R.  If the Digital ESSX subscriber elects a Message Rate Service option, Message Rate Service usage charges specified in Section 
A3 are applicable on calls to locations outside the subscriber's Digital ESSX system in addition to rates and charges in this and 
other guidebook sections for Digital ESSX service and other associated services.  Usage charges are not applicable on calls 
originated and terminated within the same Digital ESSX system.  

S.  If the Digital ESSX service subscriber is a Sharing and Resale of Telephone Services provider, Sharing/Resale Measured 
Service usage charges as specified in Section A23 are applicable on calls to locations outside the subscriber's Digital ESSX 
system.  Usage charges are not applicable on calls originated and terminated within the same Digital ESSX system.  All other 
rates and charges in this and other guidebook sections for Digital ESSX service and other associated services are applicable to 
a Digital ESSX service subscriber who is a Sharing and Resale of Telephone Services Provider.  Features and services 
available to a Digital ESSX service subscriber may be shared or resold in accordance with Section A23.  

T.  Digital ESSX main station lines may be restricted from dialing three-digit central office and service codes by applying Code 
Restriction to the line.  The three-digit codes which may be restricted constitute those codes to which Public Announcement, 
Directory Assistance or Dial-It1 Services (e.g., 900 calls) are assigned which could generate billing to the originating main 
station line.  Code Restriction arrangements may also be used to prohibit toll calls to a carrier other than the Presubscribed 
Interexchange Carrier (dialed 10XXX and 101XXXX).  InterLATA calls dialed 0- (operator handled) calls cannot be 
restricted.  The term "Public Announcement Services" as used herein are those services which, in the judgement of the 
Company, furnish advertised recorded announcement messages to the general public (e.g., time, weather, sport scores and 
stock market reports).  The Public Announcement Service central office codes will be determined by the Company and will be 
commonly denied access in the central office serving the Digital ESSX systems subscribing to this service arrangement.  

1.  At the time a Code Restriction arrangement is installed, the Digital ESSX system will be arranged for the Code 
Restriction specified by the customer and the main station lines designated by the customer will be so equipped.  When 
the customer requests the subsequent addition or removal of code restriction on a main station line, the appropriate 
Service Charges as specified for a change in line termination apply per main station line affected except that no such 
charges apply when the code restriction arrangement is disconnected in its entirety.  

2.  Where Code Restriction applies to a particular central office code, direct outward dialed main station line access is 
denied to telephone numbers associated with that central office code.  

3.  Code Restriction Arrangements to deny access to Directory Assistance and/or Public Announcement Services are not 
assured.  These features are intended to limit main station line direct dialed outgoing calls, but such calls may, in certain 
circumstances, be completed and will be charged for in the normal manner.  

U.  The list of Wire Center Density Classifications by Exchange as specified in Section A112.1.14 shall be used in determining the 
density of a particular serving wire center.  Whenever the density group designation of a serving wire center is reclassified, 
Digital ESSX customers are subject to the following:  

1.  Charges for main station lines under contract via the ESSX Term Payment Plan shall not change for the remainder of the 
contract.  

2.  Upon expiration of the existing contract, the new rate will be based on the wire center density group as reclassified.  

3.  Charges for main station lines not under contract (Month-to-Month), including minimum service period shall be adjusted 
if the reclassification would result in a lower rate.  

V.  Customer Station Rearrangement (CSR) may be provided with Digital ESSX Service where facilities permit.  Rates and 
charges for CSR will be developed on an individual case basis and will be based on the estimated costs to provide this service.  

Note 1:  Dial-It is a service of AT&T.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.13 Digital ESSX Service - 85  (Cont'd) 
 

A112.13.3 Definitions  
WIRE CENTER DENSITY  

Refers to the average number of main stations (MS) and equivalent main stations (EQ. MS) per square mile in the serving wire 
center area.  Wire Center Density Groups are designated "A" and "B" with group "A" having the least density and group "B" 
having the highest.  

OTHER DEFINITIONS - See A12.13.3  

A112.13.4 Intercept of Calls to Unassigned Station Lines  
A.  Incoming calls from the exchange and toll networks to unassigned station lines are intercepted by the same standard central 

office recorded announcement equipment used to intercept such calls for exchange services.  The announcement provided 
states that the number called is not in service.  

B.  Intercommunicating calls to unassigned station lines are intercepted by central office recorded announcement equipment 
which is common to all Digital ESSX systems served out of the same office.  The announcement states that the number is not 
in service. 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.13 Digital ESSX Service - 85  (Cont'd) 
A112.13.5 Conversion 

A.  Replacement of Central Office Equipment  

1.  The rates and charges in this and other guidebook sections for Digital ESSX Service and the associated features and 
services will continue to apply to Digital ESSX subscribers served at a location that is converted through no desire or 
fault of the subscriber to Digital central office equipment.  Should one of the aforementioned existing subscribers wish to 
utilize features and/or services specific to the Digital central office equipment, the billing for that customer's system will 
be converted to charges appropriate for the central office equipment providing his service.  

B.  Conversion of Centrex or ESSX Service1 to Digital ESSX Service  

1.  When a customer whose present Centrex Type Services elects to convert to Digital ESSX Service, installation and 
service charges do not apply to Common Equipment, in-service station lines, terminating arrangements, toll diversion 
and toll restriction equipped station lines, conference arrangements and other optional features and/or services provided 
each of the following conditions are met:  

a.  The Customer's system must continue to be served by the same central office equipment or the customer is moved to 
other central office equipment at the Company's instance.  

b.  There must be no interruption of service, and  

c.  There are no moves, changes or additions in existing station lines, terminating arrangements, or optional features 
requested by the customer.  

2.  Centrex Type Services converting to Digital ESSX Service must elect one of the following options:  

a.  Month to Month Payment Plan  

b.  ESSX Term Payment Plan of 36, 60 or 84 months1  

3.  Where the customer elects an ESSX Term Payment Plan of 36, 60 or 84 months and wishes to add to his system the 
following shall apply:  

a.  Such additions shall be made within a scheduled period after the conversion at the rates and charges in this and other 
guidebook sections for Digital ESSX Service and the associated Features and Services.  

4.  Where an ESSX customer converts to Digital ESSX the service establishment charge shall not apply if the same 
customer category, (Small, Medium or Large) is maintained. If the ESSX customer has a current ESSX Term Payment 
Plan, an ESSX Term Payment Plan for Digital ESSX must be selected that is equal to or longer than the unexpired 
portion of the current plan.  

5.  Where an ESSX customer converts to Digital ESSX and changes customer category (Small to Medium, Medium to 
Large, Small to Large) the Service Establishment Charge applied shall be equal to the appropriate Digital ESSX Service 
Establishment Charge (of the category the customer is going to) less the ESSX Service Establishment (of the category 
the customer is coming from) Charge.  

6.  Where an ESSX customer converts to Digital ESSX and downgrades from Large to Medium, Medium to Small, or Large 
to Small, no service charge shall apply.  Termination charges will apply as specified in A112.13.6.  

7.  Where a Digital ESSX customer converts to ESSX such conversions shall also be made in accordance with paragraphs 3, 
4, 5 & 6.  

Note 1:  Denotes ESSX-1 Service or ESSX-S, M, L Service.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.13 Digital ESSX Service - 85 (Cont'd)  
A112.13.6 Payment Schedules  

A.  General  

1.  Digital ESSX service is offered as follows.  

a.  The contract periods are:  

Month to Month Payment Plan 
 36 Month ESSX Term Payment Plan 
 60 Month ESSX Term Payment Plan 
 84 Month ESSX Term Payment Plan  

b.  Items that may be placed under the ESSX Term Payment Plan 1  

(1)  Main Station Lines  

(2)  Extension Station Lines  

(3)  Line Feature Options  

(4)  Optional Service Features  

(5)  System Common Equipment  

(6)  Terminating Arrangements  

2.  The monthly rate for Digital ESSX service is dependent upon the payment period selected by the customer.  

3.  The monthly rate for Digital ESSX service under the ESSX Term Payment Plan for the periods of 36, 60 or 84 months is 
not subject to Company initiated rate increases.  

4.  Digital ESSX-S service will be offered to subscribers having 20 -200 main station lines under any of the payment options 
offered.  

a.  A Digital ESSX-S subscriber may elect a 36-, 60-, or 84-month payment period for any portion or all of the total 
system size with the remainder to be under the month to month payment option.  

(1)  Group A and B line features may be added under any of the payment plan options.  

(2)  Auxiliary Attendant Features, or Optional Service Features may be added under any of the payment plans 
provided that they are not added for a payment period of shorter duration than that associated with the Digital 
ESSX common equipment.  

b.  A Digital ESSX-S subscriber may add station lines up to 220 Lines, and:  

(1)  Add those lines and associated Group "A" and "B" line features at the month-to-month rate specified for 
Digital ESSX-S or,  

(2)  Re-subscribe the entire system under the payment periods offered for Digital ESSX-M.1  

(3)  There will be no termination liability.  

(4)  Digital ESSX-S Subscribers will be liable for the difference in service establishment charges between Digital 
ESSX-S and Digital ESSX-M.  

Note 1:  Terms and Conditions concerning the ESSX Term Payment Plan are specified in Section 
A122..  
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