TARIFE DISTRIBUTION

FILE PACKAGE NO.: NC-18-0035

DATE: July 15, 2018

STATE: NORTH CAROLINA
EFFECTIVE DATE: 07/15/2018

TYPE OF DISTRIBUTION: Approved

PURPOSE: Withdraw 8A Key Telephone System

TARIFF SECTION PAGE NUMBER PAGE REVISION
G013 26 0003
G113 5 0004
G113 6 0006
G113 Cont. (pg) 1 0004
G13 Cont. (pg) 3 0002
G Subj. Indx (pg) 11 0003

G Subj. Indx (pg) 16 0002



AT&T NORTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Second Revised Page 3

NC-18-0035 EFFECTIVE: July 15, 2018

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS
A13.14 Long Distance Trunk Service (Toll Terminals) 26

A13.14.1 Generd 26

A13.142 Rates 26
A13.15 (DELETED) 26 ©)
A13.16 Reserved for Future Use 26
A13.17 Feature Packages (Obsoleted, See Section A113) 26
A13.18 (DELETED) 26
A13.19 TouchStar Service 27

A13.19.1 Application 27

A13.19.2 Definitions of Feature Offerings 27

A13.19.3 Terms, Conditions and Limitations 33

A13.19.4 Ratesand Charges 34
A13.20 Customized Code Restrictions (CCR) 36.1

A13.20.1 Genera 36.1

A13.20.2 Customized Code Restrictions Options 36.2

A13.20.3 Ratesand Charges 36.3



AT&T NORTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Third Revised Page 26

NC-18-0035 EFFECTIVE: July 15, 2018

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.14 Long Distance Trunk Service (Toll Terminals)

A13.14.1 General
A. Long distance trunks are facilities which are arranged for access to toll switchboard positions or the direct distance dialing
network.

B. Long distance trunk service is furnished only from central offices which have been arranged to provide this service and is
provided subject to the availability of the facilities. Further, access to the IDDD network as provided in A13.14.2.A is
furnished only from centra offices which provide IDDD with basic exchange service.

C. Long distance trunk service is available to hotel, motel and hospital customers who have a requirement for placing a large
amount of outgoing long-distance toll messages.

D. Thisserviceisnot intended for the completion of incoming toll messages, local exchange messages or messages of any nature
other than long distance.

E. Long distance trunk service telephone numbers will not be listed in the Company's Listing Information System.
A13.14.2 Rates
A. Long Distance Trunks

Installation Monthly
Charge Rate usoC
1. Long distance trunks arranged for connection to toll switchboard
positions.

(@ Each'? - - TTT
2. Long distance trunks arranged for connection to either toll switchboard
positions or the DDD network.

(@ Each!? - - TTTXA
3. Long distance trunks arranged for connection to either toll switchboard
positions, the DDD network or the IDDD network.

(@ Each? - - TTTXB
A13.15 (DELETED) ©)

A13.16 Reserved for Future Use
A13.17 Feature Packages (Obsoleted, See Section A113)
A13.18 (DELETED)

Notel:  Service Charges as specified in Section A4 will apply.
Note2:  Monthly Rates as set forth in Section A3 for Business Individua Line Service will apply.
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Al113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

A113.11 Network Facilities for use with Public Announcement Services (Cont'd)

A113.11.2 Rates and Charges
A. The network usage charges are based on hours of use at each announcement location and the announcement line rate.
1. Monthly Usage Charge

a The usage charge is for usage measured in tenths of an hour or fraction thereof. The monthly usage charge is
determined by multiplying the rate per hour by the Announcement Line Rate.

(1) Hoursof Use

Monthly Rate
Per Hour UusoC

(8  First 50 hours - Monthly rate per hour is.0600 x announcement line rate. - ASL
(b)  Next 50 hours - Monthly rate per hour is.0200 x announcement line rate. - ASL
(¢)  Next 900 hours - Monthly rate per hour is.0100 x announcement line rate. - ASL
(d)  Next 2000 hours - Monthly rate per hour is .0080 x announcement line rate.* - ASL
()  Next 8000 hours - Monthly rate per hour is .0070x announcement line rate. - ASL
(f)  Over 11,000 hours - Monthly rate per hour is .0068 x announcement line rate.* - ASL

2. Minimum Service Period at each announcement location

If Announcement Service is terminated by theinitial subscriber within six months of theinitial installation, the minimum
network usage charge for the period served will be 75% of six months usage computed at the maximum level of monthly
hours of use for which the network facilities are designed, as determined by the Company.

3. Minimum Monthly Charge at each announcement location

The minimum monthly charge shall be 75% of the monthly usage level which is forecasted by the customer and for
which the network facilities are designed (e.g., a network designed for 2000 average hours of use per month would incur
aminimum charge equivalent to the charge for 1500 hours of use).

4. Foreign Exchange or Foreign Central Office Servicein Non-Sectored Service

Where service is requested from an exchange or centra office foreign to that which would normaly serve the
announcement service, charges as specified in Section A9 or A13 will apply.

A113.12 Reserved for Future Use
A113.13 Reserved for Future Use
A113.14 Reserved for Future Use

A113.15 (DELETED) (M)D)

Note 1: For announcement line rate for computing Network Usage Charges, refer to Section
A113.11.1.A.14.

Pages 5.0.0.0.1 through 5.0.9 are hereby deleted in their entirety and removed from this Guidebook
Pages 5.1 through 5.5 are her eby deleted in their entirety and removed from this Guidebook (N)

Materid gppearing on thispage previoudy gopeared on page(s) 5.1 through 5.5 of this section.
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS
A113.15 (DELETED) (Cont'd) ©)
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SUBJECT SECTION

N.
Network Facilities For Use With Public ANNOUNCEMENT SENVICE .........ciriiuiririeirieiree et A113.11
LS Y0 21 £ = o TR A293, A4
Non-Listed (SEMIPrIVALE) NUIMIDET ........cooiiiiiiti ettt st st et seeseebestesbesee s esseseeseetesbe st e be s esseneaseanenrenes A6.5
NON-PUBIISNEA (PHIVEEE) NUIMIDEN ...ttt sttt ettt e s b et e e seeseesestesbese e s esseseeseeteabe st e beaesseneaseeaenrenes A6.4
(DELETED) ©)
Number Change Charge - See Ling Change Charge........cuoiiiiiiieiieieeeest sttt sttt b e st b e e neeresne e s A4.2

0.
Obligation of the Company - TO FUIMISN SEIVICE.........cciiiiieiiieicesi sttt b s e s e s e seesestesbesaesennens

Obscene, Profane or Abusive Language....
Operator Assisted Local Calls.

Operator ASSISted PremiUm PIan .........ocoiiiiiiiccces ettt b et a e e e seebeeaestesbesaenseneeseenestenbens
Operator Assisted Premium Plan for Payphone Service Providers

Optional Calling Plans (Obsoleted, See SECtIoN AL20.) .....cc.oiiieiieeei ettt be e e e e e e nesresaeseeseeeenean A120
OULAOOr NEIWOTK INEEITACE.......ceeveviiitieii ettt b bbbt neep b A2151

OULGOING ONIY SEIVICE ...ttt eteiteetete ettt ettt e e et e st ete s bt see st e ae e e eseeseaaeee e be s emsemeeaeeaeeEe bt seems e e emeaneebeabeseensensensenenseaneseenen A3.29
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SUBJECT SECTION
V.

A RS Tz I T alo S e 0T = £SO A30

V OIUME CONEIOI HBNASALS.......c.eeeeeeeieee ettt sttt ettt h e st e st e e et e aeebe bt se e b e ee e e eme e Rt eaeee e beseenseneeneanesbesbeseesennennan A30

V OIUME CONIOl EQUIPIMENT .. .c.teieeieeeiesti ettt ae et s b et et e e e seeseebeebestebe e e neeseeseebeeeeabesaensesseseaseatesbesseseneenean A30
W.

Weatherproof JACK EQUIPIMENT........coiiiii ettt sttt sttt e e e e e e st aestesaese e e e meeseeaesbeaaeseeseneeneeneebeaaeseesennenean

Work Performed Outside of Regular Working Hours - Other Special Requests.

NUMERICS

2 Pack Plan (Obsoleted, See SECtioN AL03.3.6)....cc.ciuiiieieiiieeitisiesieseeee e etesbe e s e sae s seesessestesbestessesaessesessesaessessessensenes A103.3.6
211 Dialing SerViCe .....eiereeeeereee e

311 for Non-Emergency Municipa Use
B1L DIAliNG SEIVICE ..uveueeeeetiitieeite ettt s te st e et et e e st e tesbeste s e e eseeseeseebesEe b e e esseseaseebeeEeebessenseseeseeseebeebeseenseneeseeneeteabenran

711 Dialing Code for Telephone Relay Service (TRS)!

(DELETED) )

Note 1: This service appearsin the General Subscriber Service Tariff, Section A13.80.

Subject Index Pages 17 through 28 are hereby deleted in their entirety and removed from this Guidebook



