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A2. GENERAL TERMS AND CONDITIONS

A2.3 Establishment and Furnishing of Service (Cont'd)
A2.3.7 Transfer of Service Between Subscribers (Cont'd)

C.

D.

When a relationship does exist, business or otherwise, between the old and new subscribers, the reassignment of the old
telephone number will not be permitted unless all charges due under the current account have been paid, and then only when in
the judgment of the Company a change in the telephone number is not required.

A Service Charge does not apply when transferring the service to the remaining spouse in the event of divorce or death of the
subscriber.

A2.3.8 Initial Service Periods

A.

E.

Unless otherwise specified, the initial service period for all services offered in this Guidebook is one month commencing with
the date of installation of the service.

(DELETED)

Theinitial service period for automatic answering or automatic answering and recording machines furnished by the Company
is three months.

For all other services furnished with initial service periods exceeding one month, the applicable initial service period is the
number of months indicated by note references and text for items listed in that section of this Guidebook containing the service
offered.

Theinitia service period relates to each applicable unit of service, either on theinitial or subsequent installations.

A2.3.9 Floor Space and Electric Power at the Subscriber's Premises

A.

B.

The subscriber is responsible for the provision and maintenance, at his expense, of all suitable space and floor arrangements,
including but not limited to adequate lighting and temperature control, required on his premises for communication facilities
provided by the Company in connection with services furnished to the subscriber by the Company. Any power outlets
required for the operation of such facilities shall be provided by, and at the expense of, the subscriber. Any commercial power
required for the operation of such facilities, except loop electronics equipment as specified following, shall be provided by,
and at the expense of, the subscriber.

When loop electronics equipment is deployed at the Company's discretion, the commercial power required for its operation
shall be provided by, and at the expense of, the Company.

A2.3.10 Provision and Owner ship of Equipment and Facilities

A.

Equipment and facilities furnished by the Company on the premises of a subscriber or authorized user of the Company are the
property of the Company and are provided upon the condition that such equipment and facilities, except as expressly provided
in this Guidebook, must be installed, relocated and maintained by the Company and that the Company's employees and agents
may enter said premises at any reasonable hour to make collections from coin boxes, to install, inspect or repair any part of the
Company's equipment and facilities on the subscriber's premises, or to remove such equipment and facilities which are no
longer necessary for the provision of service.

Subscribers may not disconnect or remove or permit others to disconnect or remove any apparatus installed by the Company,
except as expressly provided in this Guidebook or upon the written consent of the Company.

Equipment and facilities furnished by the Company shall, upon termination of service from any cause whatsoever, be returned
to it in good condition, reasonable wear and tear thereof expected.

A2.3.11 (DELETED)
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AG6. LISTINGS

A6.4 Non-Published (Private) Number
A6.4.1 General

A. A non-published number is not listed in the Company's Listing Information System or directory assi stance records and will not
be furnished upon request of acalling party.

The omission of the listing at the customer’s request does not entitle the customer to an additiona listing without charge in
connection with other services to which he may be subscribing

However, when a call is placed from a number associated with a non-published listing, the number may be disclosed, subject
to technical limitations, if the called party has the necessary equipment for receiving and/or disclosing incoming numbers
and/or names. The calling number and/or name will not be disclosed if the calling party blocks delivery via per-call blocking
or if the calling line is equipped with per-line blocking.

B. Anincoming call to a subscriber with a non-published number will be completed by the Company only when the calling party
places the call by number. The Company will adhere to this practice notwithstanding any claim of emergency the calling party
may present. The acceptance by the Company of the subscriber's request to furnish a non-published number does not create
any relationship or obligation, direct or indirect, to any person other than the subscriber.

C. Inthe absence of gross negligence or willful misconduct, no liability for damages arising from disclosing said humber to any
persons shall attach to the Company. Where a non-published number is disclosed in the Company’s Listing Information
System, the Company's liability shall be limited to and satisfied by arefund of any monthly charges which the Company may
have made for such listing. Under these conditions the Company will, at the subscriber's request, change the number at no
charge to the subscriber. The subscriber indemnifies and saves the Company harmless against any and all claims for damages
caused or claimed to have been caused, directly or indirectly, by the disclosing of said listing information to any person.

D. The number, name and address of the calling party may be displayed at a Public Safety Answering Point (PSAP) located on
the premises of a customer subscribing to 911 Service, on a call-by-call basis only, for the purpose of responding to emergency
calls from non-published numbers. The subscriber forfeits hisright to privacy upon making acall to 911.

E. For accounting purposes, the number, name, and address of a subscriber with a non-published number may be provided to the
Long Distance Carrier(s) who furnishes the subscriber long distance message telecommunications service. Under no
circumstance may this information be used by the Long Distance Carrier(s) for marketing purposes.

F.  Upon reguest, the Company may provide billing name and address information associated with a non-published number to
interexchange carriers, unless the subscriber requests that the Company restrict this information from being rel eased.

G. The Company may provide number, name and address of a subscriber with a Non-Published number to the public safety
agency certified, authorized and responsible for providing emergency notification services in the loca city, county or

municipality where the subscriber line associated with such number is located, pursuant to that agency’s regquest under
Emergency Service Provider Data Service (ESPDS) detailed in A38.4.

A6.4.2 Rate Application Monthly Rate usoc
A. Non-published number
1. Residence

(@ Each $5.50 NPU
2. Busness

(b) Each 5.50 NPU
A6.4.3 Exceptions

A. Non-published number
1.  Where charge does not apply

(& Each - NP3

- Service used primarily by a certified hearing/speech impaired person

- Additional service furnished to the same subscriber who has other service listed in the same name at the same address.

- Additional service furnished to the same subscriber who has service listed in the same name at a different address
provided the listed service isin the same local exchange.

- Service to a subscriber living in a hotel, hospital, retirement complex, or club if the subscriber is listed under the
telephone number of the PBX, or Centrex Type Services furnished to such establishments.

- Access Line Service For Payphone Service Provider Telephones

- Temporary Service

(DELETED) (®)]

- Foreign exchange service where the subscriber is also furnished local exchange service
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AG6. LISTINGS

A6.5 Non-Listed (Semiprivate) Number
A6.5.1 General

A. A non-listed number is excluded from other listing services but is maintained on directory assistance records and will be
furnished upon the request of a calling party.

Further, when a cal is placed from a telephone number associated with a Non-Listed Number, the number may be disclosed,
subject to technical limitations, if the called party has the necessary equipment for receiving and/or disclosing incoming
telephone numbers and/or names. The calling number and/or name will not be disclosed if the calling party blocks delivery
viaper-cal blocking or if the calling line is equipped with per-line blocking.

B. The acceptance by the Company of the subscriber's request to furnish a non-listed number does not create any relationship or
obligation, direct or indirect, to any person other than the subscriber.

C. Inthe absence of gross negligence or willful misconduct, no liability for damages arising from including a non-listed telephone
number in other listing services shall attach to the Company. Where such a number is provided, the Company's liability shall
be limited to and satisfied by a refund of any monthly charges which the Company may have made for such non-listed
number. The subscriber indemnifies and saves the Company harmless against any and all claims for damages caused or
claimed to have been caused, directly or indirectly, by providing anon-listed number.

D. The telephone number, name and address of the calling party may be displayed at a Public Safety Answering Point (PSAP),
located on the premises of a customer subscribing to 911 Service on a call-by-call basis only for the purpose of responding to
emergency calls from a non-listed number.

E. For accounting purposes, the telephone number, name, and address of a subscriber with a non-listed number may be provided
to the Long Distance Carrier(s) who furnishes the subscriber long distance message telecommunications service. Under no
circumstance may this information be used by the Long Distance Carrier(s) for marketing purposes.

F. Upon request, the Company may provide billing name and address information associated with a non-listed number to
interexchange carriers or certain other providers of telecommunications services, unless the subscriber requests that the
Company restrict this information from being released.

G. The Company may provide number, name and address of a subscriber with a Non-Listed number to the public safety agency
certified, authorized and responsible for providing emergency notification services in the local city, county or municipality
where the subscriber line associated with such number is located, pursuant to that agency’s request under Emergency Service
Provider Data Service (ESPDS) detailed in A38.4.

Monthly Rate usocC
A6.5.2 Rate Application
A. Non-listed number
1.  Where charge applies
(@ Each-Business $3.50 NLT
(b) Each-—Residence 3.50 NLT

A6.5.3 Exceptions

A. Non-listed number
1.  Where charge does not apply
(@ Each - NLE

- RingMaster service number

- Temporary service

- Service used primarily by a certified hearing/speech impaired person

- Additional service furnished to the same subscriber who has other service listed in the same name at the same address.

- Additional service furnished to the same subscriber who has service listed in the same name at a different address
provided the listed service isin the same local exchange.

- Serviceto asubscriber living in a hotel, hospital, retirement complex, house or club if the subscriber is listed under the
telephone number of the PBX, or Centrex Type Services furnished to such establishments.

- Access Line Service For Payphone Service Providers

(DELETED) (®)]

- Foreign exchange service where the subscriber is also furnished local exchange service

Pages 4.1 and 4.2 are hereby deleted in their entirety and removed from this Guidebook



