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Alternate Listing................
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F N QIS Y= S o= YT o o OSSR . M
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(DELETED) )
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Availahility of Facilities
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SUBJECT SECTION
[ ot 1 T SRR A103.38 Q)]
S F s ol Moo= (e gt o LS = Lot A3
BellSOuth BUSINESS ChOiCE PACKAQE. ... .c.ecviitieieiieiieieiet ettt ettt be et e st besb e te b e e eseeseeteabeste st e e enseneeseanenrenes A103.44
BellSouth Business Plus Service (Obsoleted, See SeCtion AL03.43)......cccooireiiriererieeeeeee st e e see e e e ens A103.43 @)
Bl SOULN CONIEX SEIVICE......eveuiieeieeeieiste ettt ettt b et se bbbt b et e bbbt ket b e st s b e b e s eb et et e e b sttt e e A12.25
BellSOULh CENIEX ISDIN SEIVICE. .....iviuiiiteieteii ettt sttt ettt b ekt b et b bbbt b st st b e e e b ettt b st et e A12.26
BellSOUth CeNntreX SErVICE PACKBJE..........coeiuirieite ettt sttt sttt et e e ae bt besee st e e e e e e eseeaeseesbeseenseneeneeneseenaens A12.28
BellSOULh ChanNE i ZE TIUNKS ...ttt b ekt b e bbbt ekt b et et snene et A43
BellSouth Complete Choice For Business Package (Obsoleted, See Section AL03) .......cocvieverrieenieneeienesese e A103.45 @)
BellSOUth MErO BtherNEt SEIVICE. .. ... i et e et e et et et et e e e
Bell South REMOLE ACCESS SENVICE.....c..cuiieiiiiriiriees ettt
BellSouth Video Conferencing Service (Obsoleted, See Section A140.11) (T)
2T aTo (o R a g ST @ 1= o oSSR (T)
Break in Rotary Number Group
2 g0z ool IR g T oY oSSR
Broadcast of Recordings of Telephone CONVEISAliONS ..........ccuciiiiiiiiirieieieeei e ste st e e te e e e seesesnestesbesaesennens A2.25
Buried Construction

(O gl o GV 1] o (0] 1 1 3SR A5.1.3

(O gl o ¥ ol [ Tl o] = o A2 RSSO A5.1.2
BUSINESS AQGiTiONE] LISHNG . ...ccueeueuieieteiieieeeeee ettt ettt sttt e e e eaeeae st e ebese e s e e eseeae et e ebeseense e eneeneesesaeseesseseensennans A6.6.2
BUSINESS DESIGNGLION..... .ottt ste ettt te st et e s b e e seeseetesbestesbeeesaeseeseeseeteebessensenseseeseebeabessasassenseseeseanesteabeseensennans A6.2.2

LU LTSS S i o SO S A6.2



AT&T NORTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Third Revised Page 3

NC-16-0032 EFFECTIVE: November 30, 2016

SUBJECT INDEX

C.
SUBJECT SECTION
Cancellation of Application Prior to COMPIEtion Of WOTK ..ot A2.35
CanCellation Of SENVICE FOF CAUSE. ......ciueiui ittt st e e e et aeebesaeseebesee e eneeseeaesbeabeseeseneeneeneeresaeseenen A2.2.10
(@) iTo) 8 I E= 11 g To [P RSOSSN A6.7.3
(O LTV = T L= gl I E oo OSSOSO A6.7.3
Central OffiCe CONCENIIALOr SEIVICE......ccveuiiieiirietiririetsiet sttt se et b btk et b e st ne s e s b e b e ne e b e e b e st se bt nbeb e e et e anan A8.3
Central Office Lines and Stations for AdMINISIIAiVE USE..........coruiiiiiirieiriieiriesie et A8 (T
Central Office LOCEI ATEAINEIWOIK ..........oiuiiieeieeeeee ettt b b et e e et et e s e ae et e e be st e s e e e e eneereeneseenen Al113.16 Q)]
Centra Office NON-Transport SErVICe OFfEING .......cciviiiiieeeeesi st e e sre b Al2, A112 Q)]
Change in Telephone Number - See Ling Change CharQe.........ccceiirererierierieeee et seesie e s se e e s sne e besaeneeneene A4.2
Charges Applicable Under Special CONUITIONS..........ooi ittt sttt se e e e e e ae et e sae st e s e neeneeneesesaeseenen A5
Charges for Unusua Installations
(DELETED) (D)
COIN TEEPNONE SENVICE. ... ecuiiiieietectt ettt b et st e te s e st e st e ae st e e b e s ee s e s e eseeseebeebe s e e b e e enseseebesbenee b e e enseneetesaeneeaee
Community Caller PIUS SErVICe........ccovvviveiicieeeeee e
Company Facilities at Hazardous or |naccessible Locations
COmMPIEte ChOICE BASIC SEIVICE. ......ecuiiiiiiiiieite sttt e ettt s te b e e e e e e eseebe s beebesee s eseese e st ebesbesteabeseenseneeseanenteaaens 3. (N)
Complete Choice Enhanced Service........... (N)

Complete Choice Service (Obsolete, See Section A103)
Concentrator-ldentifier Channels.
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COMMUNICALIONS SYSEEITIS.......c.eeueeueeue ettt eeetesee e e eetesteseesteseese e eseasesbeaseseeee e eneaaeeseaaeeeebeaeenseneeseaaeseeeaeseensensenseneasesaeseenen A15.3

ODISOIEEE.........eueeei ettt bbb R bR bR R R e R bttt eer s A115.2

Connections of Other Carrier-Provided COmmUNICatioNS SYSIEIMS .........oouiiieirireie et A155

Institutional Program for PremiseS Wiring ChalrgesS ..........cceiiieieiiiieii ettt e e sre b A15.6

MaiNtENANCE OF SEIVICE Chalg ... .c.ecuiiieiiiciee ettt et b et e st e e e s eseeseebeste st e st et e e eseeneereareseen Al54

LI L0 = o [V TT o] 1= oL SO STRT A15.2

ODISOIEEE....... ettt bbbt E R bbb R R e R bttt r s A115.1

Connection with Miscel|aneous COMMON CATIEN .........coeeirieerieieere et ettt stesee e e e e eaeseesbeseeseenee e esessesaeseesseseeseneans A2.3.21
CONSITUCLION CREITES.. ... e ettt ettt ettt ettt et et et ettt aeseeebeee e e e st eaeeaeeeebese e e ameeReeReeE e bt se e s e e emeeneebe st seeseseenseneeseenesbeasens A5.1
Construction

(O gl o GV 1] o (0] 1 1 3SR

On Public Highways or Other EASEMENES........cviiiiiiiiieeieice sttt e bbb e s seeseenestesbesteseneens

SPECIaAl TYPES....veveeeiieeieieire e

Construction Required for Temporary Service
CoUNLY SEAE CalliNG PlLAN ..ottt b et e e e e seese e b e s te e b e ee s eseeseesenteabesee s e e eseeneeteabenean A3.4.17 (T
CrisisLink Service.............
Cross Reference Listing
(NS (ol 0= T aTo S Y o= OSSP A13.9
LTS o 41> g 0T | OSSR A2.14 M
Customer Network Management (CNM) — Fast Packet (Obsoleted, See Section A140.12)) .....ccceevveieviesieieciencseniens A140.12 Q)]
Customer Payment Plans (Obsoleted, See SECION AL22) .......ccceiueieieiiisesie et e st sa e e e st be e e e sesseanesrenes A122. (T
CUSIOMES PremMiSES INSIAE WITE ...ttt sttt ettt st b e e e e e e e s e e st sb e e beee e e e e eneemeebeeaeseebeseenseneeseenessesaens A29
CUSLOMIZEA COUE RESIIICLION. .....vvvieiiiiiie ettt bbbt b bttt ne bbb A13.20

Customized Dialing Package (CDP) (Obsoleted, See Section AL12.3) .....c.ooiieieiireic st Al112.3 (T



AT&T NORTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Second Revised Page 5

NC-16-0032 EFFECTIVE: November 30, 2016

SUBJECT INDEX

SUBJECT SECTION

Data Transport Access Channd Service

DEfaCEMENt Of PrEMISES ......cieiiiieii ettt ettt be st et e se et e s e eheeaese e bese e s eneeaeeaeebeabese e ee e eneeneabesaessesbeseensennns

DEFINITION OF TEIMS ...ttt bt e e et e st eheeaeee e e beee e e e aeemeeReeEeeaeeE e e e e emeemeebeeaeseebeneenseneeseanesbenbens

(DELETED) (®)

D= o0 1= L (OSSPSR A24.2

(DELETED) (®)]

Digital Electronic Tandem Switching Features (Obsoleted, See SECtion ALL2.)........ccvvvivieveeeeicese e A112.30

Digital ESSX (Obsoleted, SE8 SECHON ALL2.)......cceieiieeiereeieereeesieesestesesteseseeesteseseesesessesessenessesesessensssesessenessessssesensns Al112.28

Digital ESSX Service (Obsoleted, SE8 SECHION ALL2.)....c.ociiiiiiieeeeeise ettt sb e sbe st b sae e seeresnesre s A112.23

Digital ESSX Service—Vintage Il (Obsoleted, See SECtioN ALL2.).......ccoii et A112.28

Digital ESSX Service—Vintage 2 Feature - Simplified Message Desk Interface (SMDI)

(Obsoleted, See Section AL12.) .....ocvevvieiievicieieece e

Digital ESSX Service - 85 (Obsoleted, See SECtION ALL12.) .....cucoviueireeienieereseeesiee e seee e seese e e e ssenesseneseesenenes A112.13

(DELETED) (®)]

Direct-In-Dialing (DID) to Customer-Premises Located Switching Systems

Direct INward Dialing (DID) SEIVICE.....cccueiirieiteitireieeee ettt te st et ete st stesbesee e e e eseaaeseeabeseeaseneeseeaeseesaeseeseneeneeneseesaesean

(DELETED) (D)
(M)

Directory Assistance/Directory Assistance Call COMPIEtioN SEIVICE .........coiiiiiirireii e A3.25

DITECIONY ASSISLANCE SEIVICE ... iviitiitiieeeeeett et ste st et e ettt s te st e e e e e st e beeaeebesbessenseseeseeseateabessensesseseeseebeebese e be s enseneateenenrenee A3.8

DT o 0] Y I (] o OSSOSO ABG.

Diskette ANAlYZEr Bill (DAB) SEIVICE......cuiiiiiiiiiiieieiete st sttt ste et et e st e teste st sestesbestesbesaesseseesesaessesbessenseseeseanessessens A13.4.7 Q)]

(DELETED) (®)

(DU IS ol OSSR A4.4

Dual Tone Multifrequency SIgNaling ON DID.........ccciiiiiiieii et et sa e seste s b e seese e eseeneeteaaenran Al12.7 (T

Materid previoudy appearing on this page now gppearson Subject Index, Page 9.
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SUBJECT SECTION
Electronic Tandem Switching Features (Obsoleted, See SECtion AL12.)......c.oiieieereie e Al112.9
Electronic Tandem Switching Features (Obsoleted, See SeCtion AL12.)........oiieeieireie et Al112.14
Electronic Tandem Switching — Vintage |1 (Obsoleted, See SECtion AL12.) .....cvcvciieiirisieseeeeeee s Al112.27
(DELETED)
EMErgenCy REPOMING SEIVICES......c.uiuiiieieeeieeiti e ste ettt st s b et et e e e te bt s tesbesa et ese e st esestesbeseensasseseaseebeabeseesessensenenseenenrenes A24.
D10 SEIVICE ...euvveeeteeetese sttt sttt b et s bkt ek e e b et b e s bRt e e e b e e e R e A e AR R €A R e £ e R e £ R oA E e A€ e R b e R Rt £ AR e bRt e b e R e R et et b et neenn A24.1
SIS oSSR A24.1
Emergency Service Listing (E9LL @and O1L) .......cccviiiiierieieiee i sieste e e s este st e e e e sbesbeseasasaesseseeseanessessessenseneans A6.7.8
(=gl g g ler= s M= T g | I OSSR A13.19.2
(DELETED)
Equipment for Disabled Customers...........
Equipment in Explosive Atmosphere.
ESSX-1 Service (Obsoleted, SEE SECLION ALL2.) ...c.cicieieiiti ettt sttt e e e se e aestesbesaenseseeseenestenaens Al112.8
ESSX ISDN Service (Obsoleted, See Section AL12.) .....ccoccevvvevericiceeese e .
ESSX ISDN Service — Basic Rate DSL Mileage (Obsoleted, See Section AL12.) ... viieieeienienene e Al112.18
ESSX Multi-Account Service (Obsoleted, See SECON ALL2.) .c..ovcieieeii et sre e Al112.15
ESSX Service (Obsoleted, See Section AL12.).......cocceveveieeiencnne
ESSX Service-L (Obsoleted, Se8 SECHON ALL2.)......coiieireeereeesieeseetesie et tesee e sse e seseseesesesseseesenesseneseesen A112.26.10
ESSX Service-M (Obsoleted, SE8 SECHION ALL2.) ....cociiiiieiiiieieieeet ettt sttt e e eaeste b e re b e e eseeseetesbesnan A112.26.9
ESSX Service-S (Obsoleted, S8e SECHION ALL2.) .....ciiieiiriei e ettt nesseseseesessese e senessenesaenen A112.26.8
ESSX Service—Vintage Il (Obsoleted, SEe SECHON ALL2.).....cucceieieiee ettt e et sre e Al112.26
ESSX Service-VS (Obsoleted, SE8 SECtON ALL2.) ..c.ociiiieiiiieieiee sttt ettt b et b e seeneetesbenean A112.26.8
ESSX Small, Medium and Large Service, Centrex and ESSX-1 (Obsoleted, See Section AL112.) ......ccovvieeierenencnenne Al112.11
ESSX Small, Medium and Large Service — 85 (Obsoleted, See Section ALL2.) .....ccvcvvvvirieveeieicese e Al12.12
S o S gl 1< a1 e) o U= o ] OSSPSR A222
Extended Area Service (See LOCal CalliNg ATBAS).......couiireiiieerie ettt st be st e s e e seeaestesbe st e e e e eneeneesesaeseenen A35
EXEENSION LINE SEIVICE ...ttt ettt b bbbt bbbt e b et b st n b bbbt stk et e b e st s b e s e e b e bt ne et e e enene s Al13.1

[ = (S To g IS = (0] T Al13.1.1

©)

m
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SUBJECT SECTION
F.
Fast Packet ServiCes PayMENt PLAN...........oooiiiii ettt b e st e st e e e e e s e eaeseesbesee s eneeneeneseennens A40.10
Fire, REeStaDli SNMENT Of SEIVICE ......ueiiieeie ettt ee et e e e e e s s ae e e s e eaee e s sabeeesasaaesesbbeessabaessasssesssbesssasenssassnnsanns A4.2.6 (M
Flat and MESSAgE RAE SEIVICE .....ecviiiiiteieieeeeett ettt ettt st e st et e b e besbesse s eseeseeseebeebesseba e enseseeseanestesbesaensennans A232
FLA RAEE LINE SEIVICE. ....cueeeeeeeeieiei ettt ettt sttt ettt ae st et e e e e e aeeheeaese e beee e e emeeseemeeb e bt eeeaee e anseneabeaaesbebeseensennans A3.34
FIEE REEE SCHEAUIE ...t bbbt b bbbt ekt b et bbb bt et e e b et st b st es A3.34 (T
FIBE RBEE SEIVICE. ...ttt sttt a ettt b st ek e b e e e b b e bt ne ke e e b e A e s b e s e b e bt s e ke e e b e st nb e At b e bt ne ek e e e b et st e st et eneneeben A3
LTS = VS = Yo SRS A32
Floor Space, Electric Power and Operating at the SUDSCIDEr'S PremiSES.........coviiiiiieieeieice e A2.39
FOr@ION EXCNANGE SEIVICE ...ttt ettt sttt ettt sttt et et e e et e bt eae st e e b e se 2 s e meeReeaeeeeebese e s eneemeeaeebeabeseese e enseneaseaaeseenen
FOreign Central OffiCE SEIVICE ..ottt e e e e e e st eaeeeeebe st e s e e emeeaeebesbe st e ee e eneeneseeaaeseenen
FOreign Listing.......ccovivierieieiei e
Frame Relay Service (Obsoleted, See SECtION ALAD.1) ......coii ittt st e e b seesaesee e neeseeneseesaens Al140.1 M
G. (M)
General TErMS anNA CONAITIONS ........ooueeeeeirieie et et et sttt e e et seeaestesaesee s e e emeeaeebeaaese e eeeeneeneaseaaeseebeseenseneeneenestessesean A2. (M(M)
H. ™)
Hazardous LoCations, ProviSiON Of SENVICE ..ottt ettt A2.3.14 (M)
Hearing IMPaired EQUIPMENT ..ottt sttt ae st et e e e e e e e aeeaeseeebese e s e neeneeaeebeebeseese e eneeneaseeaeseenen A30. (M)
(DELETED) (D)(M)
HOSPITE PBX SEIVICE ...ttt ettt b etk b et £ bbbt e bt b st n e bbbt ekt b et nb et e s eb e et e e aben Al11.25 (TY(M)
HOE LINE SEIVICE.. .ttt ettt sttt ae ke be et e e e e e m e e et e heeheeE e e e e e meeaeebeeReeE e e e aeemeemeeReeaeeeeabeseenseneeneaneseenten A13.56 (M)
Hotel Guest or Hospital Patient SEation LIiNES.........ccccueiiiiiiiiiisesieieis ettt e et sbesaese e esesnesresnens Al111.6 (M)

Hotel PBX Service (M)

Materid gppearing on thispage previoudy gppeared on Subject Index page(s) 8 and 9.



AT&T NORTH CAROLINA GENERAL EXCHANGE GUIDEBOOK First Revised Page 8

NC-16-0032 EFFECTIVE: November 30, 2016

SUBJECT INDEX

(M1)

SUBJECT SECTION
l. (M2)
Identified-Outward-Dialing from Customer-Premises Located SWitChing SyStem...........cccovrereirienienene e A12.8 (TY(M2)
Impersonation of Another With FraudUlent INEENT..........c.coeiiiiieiiiirereeeee ettt b e e ens A2.2.10 (M2)
Impaired Hearing or SPeeCh EQUIPMENT ... ittt st st e e st e e bese e e e e e e eneebesbeseeseeeennan A30 (M2)
INAEMNIFYING AGIEEMENT ... .cueiiiiieii ettt et e s b et e st e e e e e s e eseebesbesbessenseseeseeseebeebeseesassenseseeseaneseeabesaensennans A253 (M2)
[00 (=01 = o BT 1o [ SRS A6.7.11 (M2)
L TE: RS AV o= = oo OSSP USSRS A2.3.8 (M2)
Installation Charges - SEE SEIVICE CRarQES.......ciuiuiieieieeeeii e ste et e e e ettt s b e te st e e e st et s be s b e st esbe s eseeseebesbesteabessenseseeseanenrensens A4. (M2)
s ez T Eaa= a1 =TT T o SRR A4.2 M2)
(DELETED) (B)(M2)
Integrated Services Digital NEIWOIK (ISDIN) .....c.ciiiiiieieieiii ettt ettt sa s sse b stesbessenaeneens A42, A142 (M2)
Inter-Switch Simplified Message Desk INTEITACE. ......c.oi et see e A13.72 (M2)
ISDIN — BUSINESS SEIVICE (IBS) ...veteieieiietiiti sttt ettt sttt ettt st b e te s e s eseeseste e b e st et ese e st eseeteebesse s e e eseeneebeabeseensaeennas A42 (M2)
ISDN — RESIAENCE SEIVICE (IRS) ...ttt sttt sttt e s b e st et e se e bt s be e b e s e s eseeseeseeteebeseenseneeseesestesbeseenseneans Al42 (M2)
J. (M2)
2o L =l [UTT 11 o | USSR Al41 (M2)
JONNE USEN SEIVICE....uteetiiiteestet ettt h et e bbbt ekt b e st sE b e b bt £ b et b st eE bt b e bt e e e b et b et s b e bt e b e bt st et et b st neenn A103.1 (M2)
K. (M2)
(DELETED) (B)(M2)

M1 - Maerid previoudy gopearing on thispage now gopearson Subject Index page 7.
M2 - Maerid appearing on this page previoudy appeared on Subject Index Pages 10, 11 and 12.
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L. (M2)
LA PAYMENT CRAIGE. ... .eeeeeeeeeeeieie sttt ettt ee st e et e beeae st et e ae e e e meeheeaeee e e e sE e s emeeseeneebeebeseenee e emeeneabeaaesbesbeseensennns A243 (M2)
LiaDility OF the COMPANY .....coueieiiieie ettt ettt sttt e e et e b e st st e saese e s e aeeaeeaeeeeebeseemseneemeeaeebeebeseeseeenseneasesaeseenen A25 (M2)
Lifelinet (M2)
Limitations and Use of Service — Terms and CONGItIONS...........eieiuiieiiriii ettt st e e seesae e s A2.2 (M(M2)
Limited COMMUNICELIONS......c.eiuiirteiirieiirietese ettt be sttt b et st b e b bt ekt b e st se bt s b e bt ek et e b et sb bt b e bt ne et e e e b et nb e b enees A2.2.7 (M2)
(LT @ g 0Tl @1 = o =SSOSR A4.2 (M2)
[T T @ola o 1= ot (o g I = o= SRS A4.2 (M2)
Line Terminations - SECTELANTEAl SEIVICE......ccuiiiriiiiieirieer ettt bbbttt b ettt b ettt e bt st b et ee A8.24 (M2)
RS Lo S = Yot A38. (M2)
Directory Assistance Database Service (DADS)? (M2)
Emergency Service Provider Data Service (ESPDS)? (M2)
Location Identification Database Service (LIDS) — EOQLL........oouiiieiiieieie ettt ene e e A38. (M2)
(RS Lo S BTN ok o] Y OSSOSO ABG. (M2)
[0 To IO 1T o N "= TSSO A35 (M2)
Local Directory Assistance Call COMPIEtioN (DACC) ......coeiiiiirieieeeeeeiese sttt see e e se e seesaeseesse e eneenessesaesean A3.24 (MH(M3)
[0 Tor I (wT= o1 o] =SSOSR A3.4 (M2)
LOCEl SEIVICE FTOEZE. .. ... et e e e et e e e e e e e et et et e e e e e e e e e e A13.45 (M2)
Location Identification Database Service (LIDS) — EOQLL........oou ittt st seenee e e A38.3 (MM2)
Long Distance Trunk Service (TOI TEMINGL) ........coeieiiiieiicesesieiee ettt e e te b e sae s e eseenesteaaens Al13.14 (M2)
(o To= IO Lo N = - OSSO A3.22 (M2)
Note 1: This service appearsin the General Subscriber Service Tariff, Section A3.31. (M2)
Note 2: Directory Assistance Database Service (DADS) and Emergency Service Provider Data Service (M2)

(ESPDS) are found in Section N8 of the Non-Regulated Services— Pricing guide.

M1 - Maerid previoudy gopearing on thispage now gopearson Subject Index page 7.
M2 - Maerid appearing on this page previoudy appeared on Subject Index page 13.
M3 - Maerid gppearing on this page previoudy appeared on Subject Index pege5.
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SUBJECT SECTION
M.

MaINtENANCE AN REPAIIS ...ttt e e e e e e e e e bttt et e e e e e e e n s b eeammmmmmmenseeeeeeeeesaannsbnneeeaans A2.3.13
Maintenance of Service Char@Erouble Location Charge for COmplex SErViCEeS)..........covcuiririiiieeeiiiiiiiiiiieee e e Al15.4
MESSAGE RALE SEIVICE ... .eeeeiiiiiii e e ettt e oottt et e e e e e e e et bttt e e eea e e e e e an b beeeeeeaaeaaaansaneeeaaeaesaaannssseeeeaaaeesaaannnne A3.3.2
Message Rate Séce (Obsoletd, See S@BIDN AL03) ...cccciiiiiiiiiiiiiee et e e e e e s e e e e e e e s s ———— e e e e e e e aan A033.2
MESSAQGE REGISIEN SEIVICE ...ttt e ettt e oo ettt e e e e e e e e et b e et eeeee e e e s st baaeeeaaeassasaaatseeaeeaeeesaassntbaareeeaeeeas Al14.7
Message Waiting INABLioN AUAIDIE ... e e e e e ae e e e e eaaa e as Al13.47
Mileage Charges

(DELETED)

EXEENSION LINE ittt e e e e ettt e et e e e e e e e e e e e e e e e e e nnaerreeaaaaaeaan

M1 - Material previously appearing on this page now appears on Subject Index Page 8.
M2 - Material appearing on this page previously appeared on Subject Index page 14.

































