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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.80 711 Dialing Code for Telephone Relay Service (TRS)
A13.80.1 General

A.

711 Diding Code (“711") isathree digit loca dialing arrangement for telephone voice transmission access to all relay service
entitiesas atoll free call. Pursuant to Order 00-257, issued by the Federal Communications Commission (FCC) in CC Docket
92-105 assigned 711 dialing code for nationwide access to TRS entities.

Pursuant to North Carolina Public Utilities Commission (NCUC) Docket No. P-100, Sub 110 cdls dided as 711 shall be
trandated to the assigned TRS entity’s toll free number no later than November 1, 2000. The 711 Dialing Code will be
allocated pursuant to rules, processes or procedures mandated by the NCUC.

711 is available from BellSouth in BellSouth Territory only. To provide accessto 711 to end users in an independent company
territory or to a CLPs end users within the local calling area, the TRS entity must make appropriate arrangements with the
independent company or CLP serving that territory.

Directory Listings may be provided for 711 at rates and regulations as specified in Section A6.

Accessto 711 isnot available to the following classes of service:

- Hotel/Motel/Hospital Service (toll call only)

-1+

- 0+, O- (Credit Card, Third-Party Billing, Collect Calls)!

- Inmate Service

- 102X XXX

- Cdlular - Type 2A

In addition, operator assisted callsto 711 will not be completed.

The TRS entity is restricted from selling or transferring the 711 dialing code to an unaffiliated entity, either directly or
indirectly.

An “affiliate” of a TRS entity is any entity that directly, or indirectly though one or more intermediaries, controls, is controlled
by, or is under common control with, the TRS entity. The term “control” (including the terms “controlling”, “controlled by”,

and “under common control with”) means the possession, direct or indirect, of the power to direct or cause the direction of the
management and policies of an entity, whether through, the ownership of voting securities, by contract, or otherwise.

Limitations and use of service as stated in Section A2. apply.
711 can be delivered viaregular exchange access lines (by individual business lines, PBX trunks, etc)
This serviceis subject to the availability of the 711 dialing code.

Note 1: Effective March 19, 2016, Collect, Person to Person, Bill to a Third Number cals and
Verification and Emergency Interrupt Service are discontinued.
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