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GENERAL 
 
 

  APPLICATION OF  REGULATIONS 

 
1. The provisions contained in these Regulations apply to unregulated Intrastate services and 

facilities furnished in Michigan by AT&T Michigan, hereinafter referred to as the Company. 
 
2. Rules and regulations relating to deposits, billing and payments are in addition to rules 

specified elsewhere in this Guidebook, and the Billing Standards for Basic Residential 
Telecommunications Service. 

 
3. When services and facilities are provided in part by the Company and in part by other 

companies, the regulations of the Company apply to that portion of the service or facilities 
furnished by it. 
 

4. The Company may discontinue certain Company service(s) when it discontinues the 
interstate access component of the basic local exchange service in accordance with the 
FCC Rule 47 CFR 63.71(g) in geographic areas for which the Company has no customers 
subscribing to those service(s), and has not received any customer requests for the basic 
local exchange service(s) for at least 30 days prior to the discontinuance of service(s).  
The Company may discontinue other Company intrastate service(s) in geographic areas 
consistent with applicable state law. 

 
5.     In addition and subject to the appropriate regulatory approvals, the Company may 

grandfather all services governed by this Guidebook in certain geographic areas.  Once 
grandfathered, such services will no longer be available for purchase.  Existing customers 
will be able to retain their grandfathered service(s) but may no longer be able to move, add 
or change their existing service. 

        For service availability by Wire Center:  https://cpr.att.com/common/DLS_Filing_Info.htm 

        For service availability by address: https://cpr.att.com:8443/search/csiServiceAvailability 

 
6.   This Guidebook replaces the Michigan Retail Catalog.  References to “Catalog” in this   

 Guidebook should be treated to mean this Guidebook. 
 

7.   Interexchange services and facilities are provided by the Company only within the    
  LATA and affiliated exchanges (i.e., IntraLATA) in which the customer is located.  
 

 
B. UNDERTAKING OF THE COMPANY 

 
1. The Company does not undertake to transmit messages but offers the use of its facilities for 

the transmission of communications. 
 
2. The calling party is required to establish the calling party’s identity to the satisfaction of the 

called party.  The called party has the right to terminate any call at any point.  The calling 
party is required to disconnect any call immediately when the called party indicates the call 
should be discontinued. 

 
3. Agencies advising of emergency situations are excluded from this requirement. 
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