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DIRECT INWARD DIALING (DID) SERVICE  
 
 
B. RATES AND CHARGES 

 

 

USOC 

Nonrecurring 
Charges 

Monthly 
Rates 

 

1. Direct-Inward Dialing (DID) Service     
- Service Establishment Charge, for the first group of 

20 DID numbers installed 
 

  
$600.00 

  

- Subsequent additions, per group of 20 DID 
numbers, Each group of 20 DID numbers 

 

 
ND4 

 
50.00 

 
$413.00(I) 

 

- DID Trunk Termination in central office, 
each (in addition to PBX trunk rate) 

 
NDT 

 
45.00 

 
1,043.00(I) 

 

     
2. Additions to Existing Systems and Changes 
 

    

To provide DID on an existing PBX System which is 
equipped for compatible operation: 
 - For each trunk changed to DID 
 

  
 

45.00 

  

After DID is established: 
- For a change of an existing trunk to DID 

operation,from DID to a regular trunk or vice versa, 
each trunk changed 

 

  
 
 

45.00 

  

A change from a customer-provided system to a Centrex System, the Centrex System is 
considered to be a new installation and complete discontinuance of the DID Central Office service 
for application of nonrecurring charges and termination charges. 

 
 
DIRECT INWARD DIALING (DID) WAIVER OFFER 
 
A waiver offer is available for eligible business customers who currently have their business exchange 
service with another carrier within the AT&T Michigan serving area and who now wish to establish 
business exchange service with AT&T Michigan. 
 
The normally applicable nonrecurring Line Connection, Trunk Termination and Service Establishment 
charges will be waived for each DID trunk ordered.  In addition, the normally applicable nonrecurring DID 
number charge will be waived for all DID station numbers ordered.  Effective April, 19 2004, customers 
must enroll in a minimum of a one year access line or local usage term plan to qualify for the waivers. 
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MAKE BUSY OR BREAK HUNT FEATURE 
 
 
1. Make busy or break hunt are two methods of restricting traffic to certain PBX trunks or one-party 

central office lines for night, Sunday and holiday answering.  With the arrangement a key is 
operated at the customer’s location which either makes certain lines busy or breaks the hunting 
from certain lines at the central office so that incoming calls are directed to a certain one or more 
of a customer’s group of lines. 

 
2. The features are available only with individual line service. 
 
3. Charges 
 

 

  
USOC 

Nonrecurring 
Charges 

Monthly  
Rates 

 

 
a. Make Busy or Break Hunt 

Control equipment (Requires a customer-
provided cut-off key.) 

 

 
BRR/P89 

 
- 

 
$355.00 

 

 
Local channel facility 

 
(1) When the serving wire center and the customer’s control location are in the same wire center, 

one 2 wire voice grade Direct Analog Service Local Distribution Channel as provided via 
unregulated Dedicated Communications Service. 

 
(2) When the serving wire center and the customer’s control location are in different wire centers, 

the channel charges are: 
 
(a) The Channel Mileage and Channel Mileage Termination rates and charges for a Direct 

Analog Service between the wire centers as provided via unregulated Dedicated 
Communications Service are applicable. 

 
(b) Local channel to the customer’s control location – Rates and charges for one 2 wire 

voice grade Direct Analog Service Local Distribution Channel as provided via 
unregulated Dedicated Communications Service, are applicable. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

(I) 


