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TDM TO IP TRANSITION  

 
TDM to IP Transition Provisions  
 
As a result of evolving network technology, the Company is able to offer new, advanced services.  At the 
same time, certain older services will no longer be available in some geographic areas, as those services 
are no longer technically or economically feasible.  The table below identifies services that have been 
withdrawn by wire center and exchange, along with additional information related to these service 
withdrawals. 
 
PRODUCT NAME REFERENCE 

CompleteLink 2.0 Part 4, Section 5 
Direct Inward Dialing (DID) to PBX Systems Part 6, Section 1 
Two-Way Direct Inward Dialing (DID) with Trunks Part 6, Section 1 
Customer Location Alternate Routing (PBX Trunks/ISDN) Part 8, Section 4 
Order Entry Service - Cable Television (CATV)  Part 8, Section 8 
High Voltage Protection Service Part 8, Section 8 
Channel Types – Voice Grade Part 15, Section 2 
Direct Analog Service 

- Signaling Arrangements 
- Conditioning 

Part 15, Section 2 

Local Area Data Channels Part 15, Section 2 
Metallic and Telegraph Grade  Services Part 15, Section 2 
Multipoint Service Options – Sub Voice Grade Channels Part 15, Section 2 
Signaling Arrangements Part 15, Section 2 
Subgrade Voice Channels Part 15, Section 2 
Central Office Multiplexing and Cross Connect Services Part 15, Section 3 
ISDN Prime Part 17, Section 2 
ISDN Basic Rate Interface (BRI) Single B Channel Packet Service Part 17, Section 3 
Ameritech Centrex/Centrex Service (ISDN Lines) Part 20, Section 5 
Direct Connect Feature Part 20, Section 5 
Direct Outward Dialing (DOD) to PBX Systems Part 20, Section 5 
Answer Supervision (IPP) Part 20, Section 13 
CoinLine (IPP) Part 20, Section 13 
Independent Payphone Provider (IPP) Service Part 20, Section 13 
Base Rate Service Part 20, Section 15 
ISDN Direct Service Part 20, Section 17 
ISDN Basic Rate Interface (BRI) Part 20, Section 17 
Integrated Services Digital Network (ISDN) Direct Service Part 20, Section 17 
 
 
EFFECTIVE DATE WIRE CENTER EXCHANGE OTHER INFORMATION 
April 11, 2023 KLMZMIFA Kalamazoo DA 4209 
February 1, 2024 GDRPMISO Grand Rapids South DA 2102b 
November 22, 2024 RSVLMIMN St. Clair Shores DA 2113 
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