AT&T MICHIGAN GUIDEBOOK

PART 6 - Central Office Services

SECTION 7 - Digital Transport Services

3rd Revised Sheet 5.1

2.

DIGITAL TRANSPORT SERVICE - ENHANCED (DTS-E) (cont'd)

DEFINITIONS (cont'd)

Integrated Voice Access Trunk

This element is offered only in connection with DTS-E Module 4 (Access Advantage Plus
Transport). It provides PBX customers access to the public switched telecommunications network
through the Access Advantage Plus (AA+) Transport. This rate element entitles customers to the
calling capabilities available for their serving central office as stated in Tariff M.P.S.C. No. 20R,
Part 4, Section 2.

Term Payment Plan/*/?

A period of time selected by the customer from among those currently offered by the Company,
over which the customer agrees to pay a specified price for a product/service.

C. TERMS AND CONDITIONS

11/

1. Digital Transport Service - Enhanced is offered from central offices where the company has
arranged for facilities for such service. At the request of the customer and at the discretion of
the Company, DTS-E may be extended to central offices within the same Local Access
Transport Area (LATA) through the application of DS1, DS3 Service, OC-n Point-to-Point
Service, OC-n Dedicated Ring Service or other suitable Company services. This
arrangement is not available in Independent Telephone Company serving areas.

2. The availability, functionality and capabilities of DTS-E features may vary based on the
serving central office.

Effective August 31, 2011, 3 Year and 5 Year Term Payment Plans are no longer available for new
installations or renewals of DTS-E Modules 1, 2 and 3. DTS-E Module 1, 2 or 3 customers currently
on a Term Payment Plan may continue service at their existing TPP rate until the contract term
expires. Upon completion of the current contract term, customers may continue receiving the
service by entering into a new 1 Year TPP agreement at the then current applicable 1 Year TPP
rates. If the customer does not enter into a new 1 Year TPP agreement, or request discontinuance
of the service, the month-to-month tariff rates in effect at such time will automatically apply.

/2] Effective December 1, 2015, customers may not establish new Term Payment Plans (TPP) of any

length for DTS-E Modules 1, 2 or 3, and existing TPPs may not be renewed. For new service, or for
existing service after any TPP expires, service will be provided only on a month-to-month basis.

(©)

(N)
(N)
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AT&T MICHIGAN GUIDEBOOK

PART 6 - Central Office Services 25th Revised Sheet 10
SECTION 7 - Digital Transport Services

2. DIGITAL TRANSPORT SERVICE - ENHANCED (DTS-E) (cont'd)

F. Prices (cont'd)
1. Service Elements

Monthly Payment
Term Payment Plans
Nonrecurring
Description /Billing Code/  Charge Monthly 12 Months”® 36 Months’” 60 Months’? (C)

DS1 Facility, per module

(see tariff reference in
F.2 following)

Module 1V
- per DS1 equipped
[EMZ1X/ $240.00  $3,955.00 $565.00 $530.00 $470.00

Module 2/V/
- per DS1 equipped
[EMZ2X/ 280.00 4,940.00 720.00 655.00 595.00

Module 3%V
- per DS1 equipped
[EMZ3X/ 300.00 5,180.00 780.00 720.00 655.00

/1/  Rates for Modules 1, 2, and 3 include services and features supported by Modules 1, 2, and 3 as
described in Paragraph 2.D. However, other charges may be applicable as noted in Paragraph 2.F.

/2] Effective August 31, 2011, 3 Year and 5 Year Term Payment Plans are no longer available for new
installations or renewals of DTS-E Modules 1, 2 and 3. DTS-E Module 1, 2 or 3 customers currently
on a Term Payment Plan may continue service at their existing TPP rate until the contract term
expires. Upon completion of the current contract term, customers may continue receiving the
service by entering into a new 1 Year TPP agreement at the then current applicable 1 Year TPP
rates. If the customer does not enter into a new 1 Year TPP agreement, or request discontinuance
of the service, the month-to-month tariff rates in effect at such time will automatically apply.

13/ Effective December 1, 2015, customers may not establish new Term Payment Plans (TPP) of any (N)
length for DTS-E Modules 1, 2 or 3, and existing TPPs may not be renewed. For new service, or for |
existing service after any TPP expires, service will be provided only on a month-to-month basis. (N)
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AT&T MICHIGAN GUIDEBOOK

PART 6 - Central Office Services
SECTION 7 - Digital Transport Services

16th Revised Sheet 10.2

2. DIGITAL TRANSPORT SERVICE - ENHANCED (DTS-E) (cont'd)

F. Prices (cont'd)

1. Service Elements (cont'd)

Nonrecurring

Description /Billing Code/ Charge
Additional Equipment
Charge
- Modules 1, 2, 3
/FD5EX/ $240.00

Nonrecurring

Description /Billing Code/ Charge
- Module 4 /[FD5EX/ 240.00
Subsequent Addition/
Rearrangement Charge
- Modules 1, 2, 3, per

channel INRODT/ 10.00
- Module 4, per channel

INRODT/ n

Monthly

$895.00

Monthly

895.00

Monthly Payment
Term Payment Plans

12 Months¥ 36 Months 60 Months

$110.00 $110.00% $110.00%

Monthly Payment
Term Payment Plans
12 Months

24 Months 36 Months

110.00 110.00 110.00

/1/ Access Advantage Plus Transport Service Rearrangement charge applicable, as per AT&T

Operating Companies Tariff, F.C.C. No. 2.

/2] Effective August 31, 2011, 3 Year and 5 Year Term Payment Plans are no longer available for new
installations or renewals of DTS-E Modules 1, 2 and 3. DTS-E Module 1, 2 or 3 customers currently
on a Term Payment Plan may continue service at their existing TPP rate until the contract term
expires. Upon completion of the current contract term, customers may continue receiving the service
by entering into a new 1 Year TPP agreement at the then current applicable 1 Year TPP rates. If the
customer does not enter into a new 1 Year TPP agreement, or request discontinuance of the
service, the month-to-month tariff rates in effect at such time will automatically apply.

/3/ Effective December 1, 2015, customers may not establish new Term Payment Plans (TPP) of any
length for DTS-E Modules 1, 2 or 3, and existing TPPs may not be renewed. For new service, or for
existing service after any TPP expires, service will be provided only on a month-to-month basis.

(©)

('T)

(N)
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PART 6 - Central Office Services 5th Revised Sheet 13
SECTION 7 - Digital Transport Services

2.

11/

12/

DIGITAL TRANSPORT SERVICE - ENHANCED (DTS-E) (cont'd)

PRICES (cont'd)
Payment Plans

e Month to Month

The minimum period is one month, unless specified otherwise.

e Term Payment Plans/V/ /% (©)

The Term Payment Plan (TPP) is a plan which allows customers to pay a fixed price for
equipment and service over optional periods. A different monthly price applies for the duration
of each payment period. The monthly price varies inversely with the length of the payment
period. The same payment plan must apply to all services and features.

DTS-E Module 1, 2, and 3 Term Payment Plans are available for 1, 3 or 5 years. DTS-E
Module 4 (Access Advantage Plus) Term Payment Plans are available for 1, 2 or 3 years.

During the effective term period, the monthly price is not subject to Company - initiated
changes for payment periods longer than one month.

(D)

(D)

Effective August 31, 2011, 3 Year and 5 Year Term Payment Plans are no longer available for new
installations or renewals of DTS-E Modules 1, 2 and 3. DTS-E Module 1, 2 or 3 customers currently
on a Term Payment Plan may continue service at their existing TPP rate until the contract term
expires. Upon completion of the current contract term, customers may continue receiving the
service by entering into a new 1 Year TPP agreement at the then current applicable 1 Year TPP
rates. If the customer does not enter into a new 1 Year TPP agreement, or request discontinuance
of the service, the month-to-month tariff rates in effect at such time will automatically apply.

Effective December 1, 2015, customers may not establish new Term Payment Plans (TPP) of any (N)
length for DTS-E Modules 1, 2 or 3, and existing TPPs may not be renewed. For new service, or for
existing service after any TPP expires, service will be provided only on a month-to-month basis. (N)

ATT TN MU-15-0042 Effective: December 1, 2015
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SECTION 7 - Digital Transport Services

2.

DIGITAL TRANSPORT SERVICE - ENHANCED (DTS-E) (cont'd)

PRICES (cont'd)
Termination Charges (cont’d)

4. Termination charges are not applicable if the customer converts their DTS-E Module 1, 2, or
3 service to another Company provided business exchange voice service that utilizes a
Company provided DS1 or DS1 equivalent transport service as part of the service offering.
The following terms and conditions apply to this termination charge waiver:

e the customer must agree to a TPP/Y/? that equals or exceeds the number of months
remaining on the existing DTS-E Module 1, 2, or 3 TPP

e the number of circuits on the new TPP must be equivalent to or exceed the number of
circuits under the existing TPP

e the new TPP shall begin immediately upon conversion from the existing TPP

e the new service must be provided between the same customer locations and with the
same customer of record as the disconnected service

e nonrecurring charges for the new service will apply.

5. Customers may convert their DS1 Service provided from Part 15, Section 3 of this
Guidebook, to Access Advantage Plus Transport provided from SBC Operating Companies
Tariff, F.C.C. No. 2 without incurring termination charges, provided the new service period is
equal to or greater than the original service period.

DIGITAL TRANSPORT SERVICE - ENHANCED (DTS-E) OFFERING

The Company will run a Winback offering to eligible business customers who have discontinued
their business network access line service with the Company for the purpose of establishing

service with another local exchange carrier and who now wish to return to the Company utilizing
Digital Transport Service — Enhanced (DTS-E). During this offering, the Nonrecurring Charge for
DTS-E will be waived for customers subscribing to either 3-year or 5-year Term Payment Plans.

In the event a customer participating in this offering requests termination of this service prior to the
completion of a minimum of 36-months of a 36-month or greater term payment plan, the customer
will become liable for payment of the Nonrecurring Charge as described above as well as any
termination charges due as set forth in this Section.

/1/ Effective August 31, 2011, 3 Year and 5 Year Term Payment Plans are no longer available for new

12/

installations or renewals of DTS-E Modules 1, 2 and 3. DTS-E Module 1, 2 or 3 customers currently
on a Term Payment Plan may continue service at their existing TPP rate until the contract term
expires. Upon completion of the current contract term, customers may continue receiving the
service by entering into a new 1 Year TPP agreement at the then current applicable 1 Year TPP
rates. If the customer does not enter into a new 1 Year TPP agreement, or request discontinuance
of the service, the month-to-month tariff rates in effect at such time will automatically apply.

Effective December 1, 2015, customers may not establish new Term Payment Plans (TPP) of any
length for DTS-E Modules 1, 2 or 3, and existing TPPs may not be renewed. For new service, or for
existing service after any TPP expires, service will be provided only on a month-to-month basis.

(©)

(N)
(N)
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