AT&T MICHIGAN GUIDEBOOK

PART 20 - Grandfathered Services 1st Revised Sheet 55
SECTION 6 - Central Office Services

PREMIERE SERVICE®™"" (also known as CONVENIENCE CALLING PACKAGE for residence and AT&T (C)
CUSTOM BUSINESS SERVICE for business)

A. DESCRIPTION

1. PREMIERE service provides a complement of electronic central office features that enable
convenience calling capabilities for residence and business one-party exchange line customers.

2. The following features are provided with PREMIERE service:

- TOUCH-TONE Calling

- Call Hold (unregulated)

- Call Forwarding-Variable (unregulated)
- Call Waiting (unregulated)

- Speed Call 6 (unregulated)

- Conference Service (unregulated)

B. REGULATIONS
1. PREMIERE service is available to business customers. (©)
2. Business one-party exchange line rates and charges, specified in Part 4, Section 2, apply. ©

(D)

3. Service is furnished subject to the availability of facilities.

M PREMIERE SERVICE is a Service Mark of Michigan Bell Telephone Co.

/1] Effective August 1, 2015, Premiere Service is discontinued for residence customers. (N)
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AT&T MICHIGAN GUIDEBOOK

PART 20 - Grandfathered Services 2nd Revised Sheet 56
SECTION 6 - Central Office Services

PREMIERE SERVICE (cont’d)”” (C)

B. REGULATIONS (cont'd)

4. PREMIERE service is not available on residence, Centrex, semi-public or party line ©
service.

5. Other services that are compatible with PREMIERE service will be furnished at rates
and charges specified in this Guidebook for the service provided.

C. RATES AND CHARGES

Nonrecurring Monthly Rates
usocC Charges
PREMIERE Service, per line MVPPS ’1’ $11.50
Customers who discontinue PREMIERE service within 60 days of the established date, (N)

may continue the following features without payment of a new nonrecurring charge:

- TOUCH-TONE Calling

- Call Forwarding-Variable (unregulated)

- Call Waiting (unregulated)

- Conference Service (Three Way Calling) (unregulated)

The monthly rate specified in Part 7, Section 5 for TOUCH-TONE Calling applies if (©)
retained.

Beyond the 60 day interval, the Line Rearrangement Charge for TOUCH-TONE applies as
specified in Part 3, Section 1.

A Customer Satisfaction Guarantee for a period of sixty days after installation is applicable
for Premiere Service. If during the 60 day period, the customer is dissatisfied with the
service and requests that the entire service be discontinued neither the monthly rate nor
any applicable nonrecurring charge would apply. One Customer Guarantee applies per
service per customer.

/1/  Not applicable when installed at the same time as the line. If added subsequent to establishment
of service, a Line Rearrangement charge is applicable as specified in Part 3, Section 1.
12/ Effective August 1, 2015, Premiere Service is discontinued for residence customers. (N)

ATT TN MU-15-0030 Effective: August 1, 2015



AT&T MICHIGAN GUIDEBOOK

PART 20 - Grandfathered Services 1st Revised Sheet 57
SECTION 6 - Central Office Services

PREMIERE - 2/6 (P-2/6) SERVICE""Y o

A. DESCRIPTION

1.

PREMIERE - 2/6 (P-2/6) service provides a complement of electronic central office

features that allows small business service customers to integrate two to six individual ©
exchange access lines into a single, flexible communications system without special

premises equipment.

The service enables line users connected to the electronic switching equipment to dial each
other and to dial outgoing calls directly. Incoming calls may be dialed directly to any line in
the P-2/6 group.

Seven basic P-2/6 features are offered to customers in a single package. Three optional
unregulated features are available separately on a per feature basis.

B. BASIC FEATURE

P-2/6 includes the following basic features:

SM

11/

TOUCH-TONE Calling

Intercom (unregulated)

Conference Service (unregulated) (©)
all Transfer (unregulated)

all Pickup (unregulated)

Call Hold (unregulated

Call Forwarding-Busy (unregulated)

PREMIERE SERVICE is a Service Mark of Michigan Bell Telephone Co.
Effective August 1, 2015, Premiere — 2/6 Service is discontinued for residence customers. (N)

ATT TN MU-15-0030 Effective: August 1, 2015



AT&T MICHIGAN GUIDEBOOK

PART 20 - Grandfathered Services 2nd Revised Sheet 58
SECTION 6 - Central Office Services

PREMIERE - 2/6 SERVICE (cont'd) ™V (C)

C. REGULATIONS
1. P-2/6is available for business customers. ©
2. Business one-party exchange line rates and charges as specified in Part 4, Section 2, apply. (©)
3. Service is furnished subject to the availability of facilities.
4.  The minimum number of lines that may be provided with this service is 2; the maximum is 6.
5. P-2/6 is not available on residence, Centrex, semi-public or party-line service. (©)
6. Exchange access lines terminating at different locations may be combined into a single P-2/6

service arrangement; however, all exchange access lines terminating in the P-2/6 group must be

served by the same central office.

7. Other services that are compatible with P-2/6 service will be furnished at rates and charges
specified elsewhere in this Guidebook.

/1] Effective August 1, 2015, Premiere — 2/6 Service is discontinued for residence customers. (N)

ATT TN MU-15-0030 Effective: August 1, 2015



AT&T MICHIGAN GUIDEBOOK

PART 20 - Grandfathered Services 1st Revised Sheet 59
SECTION 6 - Central Office Services

PREMIERE - 2/6 SERVICE (cont'd) " (©)

D. RATES AND CHARGES

Nonrecurring Monthly Rates
usocC Charges
PREMIERE - 2/6 Service, per line MVPP2 2 $11.50

The optional features are available at rates and charges specified for Custom Calling Service
(CCS) in M.P.S.C. No. 20R. The CCS nonrecurring charge is not applicable if the CCS feature
are installed at the same time as P-2/6.

Customers who discontinue P-2/6 service within 60 days of the established date may continue
any or all of the following features without payment of a new nonrecurring charge:

- TOUCH-TONE Calling
- Conference Service (Three way Calling) (unregulated)
- Optional Custom Calling Service features (unregulated)

The monthly rate specified elsewhere in this guidebook for TOUCH-TONE Calling applies if ©
retained.

Beyond the 60 day interval, the Line Rearrangement Charge applies as specified in Part 3,
Section 1. ©

A Customer Satisfaction Guarantee for a period of sixty days after installation is applicable for
Premiere 2/6 Service. If during the 60 day period, the customer is dissatisfied with the service
and requests that the entire service be discontinued, neither the monthly rate nor any applicable
nonrecurring charge would apply. One Customer Satisfaction Guarantee applies per service, per
customer.

/1] Effective August 1, 2015, Premiere — 2/6 Service is discontinued for residence customers. (N)
/2] Not applicable when installed at the same time as the line. If added subsequent to establishment
of service, a Line Rearrangement charge is applicable as specified in Part 3, Section 1.

(D)

ATT TN MU-15-0030 Effective: August 1, 2015



