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CUSTOM CALLING SERVICE FEATURES (cont’d) 
 
 
D. Prices (cont’d) 

 
1. Service Elements 

 
 Monthly Price, per line 
Description /Billing Code/ Residence Business 
 
Call Waiting /ESX/ 
 
Call Forwarding, 
- per Line Equipped /ESM/ 
- per Trunk Equipped /ESM/ 

 
Three-Way Calling /ESC/ 
 
Speed Calling, 
per Line Equipped 
- 8 Code /ESL/ 
- 30 Code /ESF//3/ 

 
per Trunk Equipped 
- 8 Code /ESL/  
- 30 Code /ESF//3/ 

 
OUTWATS Service 
- 8 Code /ESL/  
- 30 Code /ESF//3/ 

 
$10.99 

 
 

9.00 
9.00 
 

8.50 
 
 
 

8.50 
 
 
 

8.50 
 
 

 
$20.00(I) 

 
 

20.00(I) 
20.00(I) 

 
19.00(I) 

 
 
 

21.15/2/ 
8.75 
 
 

21.15/2/ 
8.75 
 
 

21.151//2/ 
8.75/1/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Available only on Michigan Intrastate service. 
/2/ Speed Calling 8 is withdrawn for business customers effective October 31, 2013. 
/3/ Speed Calling 30 will no longer be provided to residence customers effective June 15, 2013. 
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ADVANCED CUSTOM CALLING SERVICE (cont’d) 
 
 
C. Monthly Rates 
 

 Monthly Price, per line 
Description /Billing Code/ Residence Business 
 
1. Automatic Callback, per line equipped /NSQ/ 
 
2. Call Screening, per line equipped /NSY/ 
 
3. Caller ID, per line equipped /NSD//4/ 

 
4. Caller ID with Name, per line equipped /NMP/N8D/1/ /4/ 
 
5. Repeat Dialing, per line equipped /NSS/ 
 
6. Call Waiting ID /NWT//2//3/ 

 
$8.50 

 
8.50 
 

9.99 
 
- 
 

8.50 
 

1.00 

 
$6.00 

 
6.00 
 

30.00 
 

2.60 
 

7.00 
 

2.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Customers subscribing to Caller ID with Name must also subscribe to Caller ID. 
/2/ Customers subscribing to Call Waiting ID must also subscribe to Call Waiting and Caller ID 

with Name. 
/3/ This charge will not apply to residence customers who subscribe to Call Waiting ID as 

defined on Sheet 6 of the tariff, and also have the uSelectSM3, 2-Line uSelectSM3, uSelectSM6, 
2-Line uSelectSM6 or The WORKS package established on the same line. 

/4/   Effective July 1, 2015, for new and existing residence customers who subscribe to Caller ID, Caller ID 
with Name functionality may be added at no additional charge. 

 
 

(I) 

 

 
 
(N) 
(N) 
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PRIVACY MANAGER®/1/ (cont'd) 
 
 
B. Definitions 
 

This service will be available when facilities permit.  Subscribers need to have Caller ID with Name as 
well as Touch Tone service to subscribe to the Privacy Manager.  This service will be provisioned on 
a line by line basis and customers with more than one line would need to have the service activated 
on each line if they want the ability to intercept unknown and blocked calls to each line. 
 
The subscriber can override the Privacy Manager platform through the use of a personal identification 
number, which is changeable through a VRU.  The subscriber would establish this PIN in the event 
they receive frequent calls from friends and family that register as “unknown”, “private” or 
“unavailable”, i.e., cellular phones, payphones, and some long distance calls.  The subscriber would 
then provide the PIN to those callers who would invoke the PIN upon being intercepted by the 
platform, which would enable the caller to bypass the Privacy Manager platform and the call would be 
directly connected.  The subscriber would hear a distinctive ring and upon answering the call would 
not hear any of the Privacy Manager messages or prompts. 
 
Residence customers who subscribe to Privacy Manager as described above and also have the 
applicable The WORKS®, The BASICS®, BASICS ChoiceSM, or Economy Local SolutionSM package 
established on the same line will receive a discount on the Privacy Manager monthly price. 

 
C. Prices 
 

1. Service Elements 
  

Description /Billing Code/ Monthly Price 
 
Privacy Manager - Residence /WHO/ 
Privacy Manager - Business /WHO/ 
 

 
$  9.00 
40.00(I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Privacy Manager will not be provided for new business installations effective October 31, 2012.  

Existing business customers may keep Privacy Manager until they move or make changes to their 
services or the service is withdrawn. 

 


