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AT&T BUSINESS LOCAL CALLING ASSURANCE 
 
 
A. Description 
 

AT&T Business Local Calling Assurance is an optional business package that includes a business 
network access line, unlimited local usage, Caller ID, Caller ID With Name, and Call Forwarding 
services. 
 

B. Terms and Conditions 
 
1. AT&T Business Local Calling Assurance is available to business customers with 1 to 5 business 

network access lines who agree to an oral 12- or 24-Month/1/ term and commit to the network access 
line service, unlimited local usage service, Caller ID, Caller ID With Name, and Call Forwarding 
services at the package price as shown in D. Prices, following. 

 
2. AT&T Business Local Calling Assurance is only available to customers who require 1 to 5 individual 

business exchange network access lines.  It is not available on FX Service, Remote Call Forwarding, 
WATS access lines, PBX Trunks, Centrex, or Semi-Public Coin services. 

 
3.  A customer may have a maximum of 5 business network access lines per location subscribed to an 

AT&T Business Local Calling Assurance agreement. 
 
4. Eligible customers will receive a waiver of the normally applicable line connection nonrecurring 

charges (NRC’s) associated with business network access lines ordered at the time of initial 
subscription to AT&T Business Local Calling Assurance.  Standard NRC’s will apply to services 
added after the initial order. 

 
5. The 12-month term is available as an oral re-subscribe agreement.  Under the 12-month re-subscribe 

agreement the customer will have the right to re-subscribe to a new 12-month term at the same terms 
and conditions/1/ upon expiration of the term.  The customer may elect to re-subscribe for a maximum 
of two additional 12-month terms.  The customer will receive a written confirmation of service upon 
initial installation of the service.  In addition, the customer will be notified prior to the expiration of their 
12-month agreement that upon expiration the rates will revert to month-to-month rates, or they have 
the option to re-subscribe for a new 12-month term. Customers are under no obligation to re-
subscribe after completion of any 12-month term 
 
 
 
 
 
 
 
 
 
 
 

 
 
/1/ Effective January 2, 2015, the 24-Month term option, and the 12-month re-subscription option are 

Grandfathered and no longer available to new subscribers.  Customers cannot subscribe to a new 24-
month term, or a new 12-month term that includes a re-subscription option.  Only a new 12-month 
term will be available.  Customers with an existing 12-month re-subscription agreement remain 
eligible for the options described in paragraph 5. 
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AT&T BUSINESS LOCAL CALLING ASSURANCE (cont’d) 
 
 
B. Terms and Conditions (cont’d) 
 

6. At the expiration of the agreed upon term, rates will revert to the currently applicable, non-term, 
individual rates for each component of the package, as shown in C. References, following.  
Effective with new subscriptions as of February 28, 2011, the fixed monthly rate provided with this 
service continues after the end of the term. All lines under these subscriptions will no longer be 
price protected after the expiration of the term, unless the customer agrees to a new 12-month 
term. 

 
7. This offer cannot be combined with other access line, usage, or feature discount offers. 
 
8. Fees applicable to the early termination of new and existing agreements were removed    from 

this section and are no longer applicable as of February 15, 2010. 
 
C. References 

 
The AT&T Business Local Calling Assurance package components are provided in accordance with 
the Terms and Conditions of the referenced tariffs or guidebook except as noted in Sections B. and 
D. of this Guidebook. 

 
 

Subject Reference 
 
Business Network Access Lines Part 4, Section 2 
Local Exchange Usage Part 4, Section 2 
Custom Calling Features Part 7, Section 1 
Advanced Custom calling Features Part 7, Section 2 

 
D. Features 
 

1. Standard Features 
 

Description Monthly Rates 
 
Package Rate Per Line $25.00 
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