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SECTION 5 - Packages and Other Exchange Access Services

TOLL TERMINAL LINES

1. General

a. Toll Terminal Lines (special access lines for outward toll service) are provided to customers
having exchange service at the Toll Terminal location.

b. Toll Terminal Lines originate in the customer's serving central office switching equipment. The
termination at a customer's premises may be in instruments or PBX Systems.

c. Connections are not established between Toll Terminal Lines.

d. When a Toll Terminal customer is located in a different rate center than the toll office, the
message toll charges applying on messages passed over the Toll Terminal Lines are the
charges applying in the toll rate center in which the customer is located.

e. Directory Assistance Service - The conditions and charge for Directory Assistance Service are
specified by the company providing the Toll Terminal Service.

2. Charges

a. For Toll Terminal Lines located within the base rate area as specified for the exchange or zone
and including the associated circuit:

(1) Monthly Rates each:

a. If a customer's exchange provides one-party measured rate service for business (1MB),
Toll Terminal Lines are considered as 1MB service using the 1MB rate.

b. If a customer's exchange provides one-party flat rate service for business (1FB), Toll
Terminal Lines are considered as 1FB service using the 1FB rate for that exchange.

c. The rates for IMB and 1FB are specified in Part 4, Section 2.

(2) Nonrecurring Charges, establishment of service and subsequent additions or moves replaced
by Service Charges specified in Part 3, Section 1, of this Guidebook.

a. For Toll Terminal Lines located outside the Base Rate Area and outside a Locality Rate
Area - Rural Zone charges for one-party service, as applicable to the customer's location,
apply in addition to the charges in a. preceding.

b. For Toll Terminal Lines located in a Locality Rate Area - the difference between the
individual business line rate in the locality rate area and the individual business line rate
in the base rate area applies in addition to the charges in a. preceding.

3. When, at the initiative of the Company, Toll Terminal Lines are connected to a toll office in a central
office other than that which serves the customer, no special charge is made for the circuit between
the toll office and the customer's serving central office. However, when a customer requests that a
Toll Terminal Line be connected to a toll office other than that to which it ordinarily would be
connected, Foreign Exchange/Zone Service applies as specified in M.P.S.C. No. 20R, Part 21 and/or
Part 4, Section 3 of this Guidebook, in addition to the specified charge for the Toll Terminal.
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EXCHANGE SERVICE LINE TERMINATIONS

A. GENERAL

1.

Local exchange telecommunications service access lines are normally terminated in network
interfaces at a customer’s premises in one Exchange (or Zone). Additional terminations on a

different premises in the same or different Exchange (Zone) are as specified in B. following.

Separate telephone numbers or other distinctive designations are not assigned to the additional

terminations nor is code ringing permitted. No additional free listing is allowed in connection with
the exchange service line on account of additional terminations of the service.

Intercommunication over the exchange service line between the various terminations of the line is
not contemplated.

B. TERMINATIONS AND CHANNELS

1.

General

Additional terminations associated with the exchange service line must be located on the
premises of the customer, except that in the case of individual line service (excluding Semi-
public Service) terminations may be located on another’s premises with the understanding that
the service is to be used for answering incoming calls only and if a separate exchange service
is subscribed for at the other premises.

Additional terminations in the same or different Exchange (Zone) are provided subject to the
availability of facilities and where satisfactory transmission and operation can be provided using
normal facilities. Two wire voice grade Direct Analog Service rates and charges provided via
unregulated Dedicated Communications Services for end users and from Part 21, Special
Access, for Telecommunications Providers are applicable.

Channels for one party lines extended to a Secretarial Answering Bureau are provided via
unregulated Dedicated Communications Services for end users and from Part 21, Special
Access, for Telecommunications Providers.

Additional terminations provide the capability of originating or receiving calls from locations in
addition to the initial location.

/1/ Material moved to sheet 1 of this Section.
/2] Material formerly appeared M.P.S.C. Tariff 20R Part 4 Section 5.
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JOINT USER SERVICE"
GENERAL
1. Joint User Service is an arrangement whereby a person or firm - designated a Joint User - is

permitted to use the service of a customer. To facilitate this use, a directory listing is provided for

each Joint User.
2. Joint User Service is provided only in connection with individual line business service and private

branch exchange business service. The use of residence service by persons other than the customer

is provided for under Extra Directory Listings.

3. The Joint User must be located in the same office or suite of offices as the customer, or in an office
immediately adjacent thereto and connected therewith by passageways other than public
passageways.

4. Joint User Service is not furnished in association with the service of a customer who is engaged
primarily in performing service of a secretarial nature or who is in the business of renting space to
transient or permanent tenants.

5. No separate ring numbers or distinctive designations are assigned for the purpose of signaling Joint
Users.

6. Joint User Service must be contracted for by the original customer who is required to assume
responsibility for all charges incurred by the Joint User.

7. Telephone sets, Extra Listings, Miscellaneous Equipment and other facilities and service will be
furnished to the Joint User upon request of the original customer.

8. Joint User service is not offered on Semipublic Service.
RATES

1. Joint User Service, including one listing in the directory, is furnished at the following rates for each Joint
User, per month:

Monthly Rate
Business Individual Line Service $4.87

2. To establish a Joint User Arrangement Service Charges apply, as specified Part 3, Section 1.

/1/ MATERIAL NOW APPEARS IN PART 2 SECTION 12.
/2] MATERIAL FORMERLY APPEARED IN MPSC TARIFF 20R PART 4 SECTION 5.
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COMBINATION MAIN STATION SERVICE

GENERAL

1.

Combination main station service is intended to take care of situations where a

customer wishes to contract for a main station service at each of two separate locations
(ordinarily each station will be assigned a separate telephone number) within the same
exchange - within the same Zone of a District Exchange - so as to be able to answer calls
for one main station at the other main station location or both stations at either location.

Combination main station service is provided only in connection with non-grouped
individual lines (excluding coin box lines) and is furnished subject to the ability of the
Company to provide satisfactory transmission.

Connections between the stations are established through the operator and
combination main station service ordinarily will not be provided when standard transmission
and signaling between the two main stations cannot be arranged for.

Combination main station service may be employed where one station is at a

business location and the other at a residence or where both stations are at either business
or residence locations. However, it is permitted only in connection with services contracted
for and used by the same customer.

Where facility conditions permit, combination main station service may be
provided with two flat rate services, two measured rate services, or a flat rate service and a
measured rate service.

EQUIPMENT ARRANGEMENTS

1.

Combination main station service is furnished under the following plans:

a. Where semiselective or nonselective code ringing is used, the bell at each station will ring when
either station is called, the particular station desired being identified by the code used in ringing.
b. Where full selective ringing is used, in order that the ringing signals for one main station may be heard at
the other main station, extension bells to identify the line being called must be provided by the

customer as follows:

1. Anextension bell is placed at either main station location arranged to ring when the other main station is

called, or

2. An extension bell is placed at each main station location arranged to ring when the other main

station is called.

RATES

1.

Each main station is charged for at the established individual line

business or residence rate, according to the classification of the service at each premises
as to business or residence character; where message rate services are involved, the
charges applicable may be billed separately, equipment permitting.

In applying Rural Zone charges as provided for elsewhere in this Guidebook,

each main station service is considered separately and the charges applicable for individual
line service are assessed for each service which is located outside the base rate area and
outside a locality rate area.

In the case of stations located in different wire center areas of the same

exchange (zone) two wire voice grade Direct Analog Service rates and charges for the
interoffice channel as specified in Tariff F.C.C. No. 2 are applicable.
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