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PART 20 - Grandfathered Services 1st Revised Sheet 1 
SECTION 13 - Public Telephone Services  

ATT TN MU-10-0023 Effective: March 19, 2010 

  
 
SEMIPUBLIC TELEPHONE SERVICE /a/ 
 
A. EXTENSION STATIONS /a/ 
 
1. Existing installations may be retained by the customers at their present addresses. These 

installations will be maintained dependent upon availability of equipment from existing stock within 
this Company.  No additions, moves or changes will be allowed. 

 
2. Keyless extension stations, without coin-collecting devices, for answering incoming calls are provided 

in connection with Semipublic Telephone Service when such stations are essential to the efficient 
handling of the Service.  The extension station must be on the same premises as the main station 
and the latter in plain view of the extension station. 

 
3. Normal length cords in harmonizing or matching colors, as available, are provided without charge to 

replace nonstandard cords for maintenance reasons.  Long or nonstandard cords are no longer 
available. 

 
4. Charges 
 
 a. The following rates are for telephone sets only and are in addition to other rates and charges 

which may be applicable for the type of service with which the sets are associated.  The monthly 
rate for the associated Keyless Set Access Service is specified in Tariff M.P.S.C. No. 20 R  Part 
4, Section 5. 

 
 Monthly 
 Rates 
 
 (1) Standard Set, per set $0.91 
 (2) Princess Set, per set 1.91 
 (3) Trimline Set, per set 2.68 
 
B. AUXILIARY SIGNALS /a/ 
 
1. Existing installations may be retained by the customers at their present addresses. These 

installations will be maintained dependent upon availability of equipment from existing stock within 
this Company.  No additions, moves or changes will be allowed. 

 
2. Audible or visual signals to supplement regular station signals may be operated by central office 

ringing current, by low voltage power or commercial power depending upon the type of signal. 
 
3. Suitable commercial power and power wiring, where required, will be furnished by the customer.  
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INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (cont’d) 

 
 
B.  Term s and Conditions 

The G eneral Regulations and Term s and Conditions of the Telephone Com pany apply to Interzone 
M essages and M essage Toll Service, in addition to the Term s and Conditions included in this Part. 
 

Access Line – IPP Service 
 
1. IPP Service is an optional service available for use with custom er-owned, coin-operated 

telephone sets. 
 

2. Intrastate, intraLATA, com m unications m ay be resold or shared by the custom er when used with 
IPP Service.  The total call charge to a user for a resold call m ust be collected from  the user by 
the custom er. 

 
3. The custom er shall be solely responsible for provision installation, operation, and m aintenance of 

the IPP set and for all aspects of business relations with its users concerning operation of, and 
service difficulties associated with use of the IPP set, including refunds. 

 
4. Custom er provided equipm ent m ay be used with IPP Service subject to Part 68 of the FCC’s 

Rules and Regulations, and the provisions of the Com pany’s tariffs. 
 
5. The custom er assum es sole responsibility for com pliance with all local, state, and federal 

regulations governing the provision and use of IPP sets. The IPP set shall com ply with those 
requirem ents. 

 
6.  The com pany is not responsible for m alfunctions of IPP sets or other custom er-owned equipm ent, 

or for m isdirected calls, disconnects or other service problem s caused by the use of 
custom er-owned equipm ent. 

 
7. The custom er shall prom inently display at each IPP set the nam e of the owner or agent 

responsible for the service and the procedure for reporting service difficulties and obtaining coin 
refunds.  

 
8. IPP Service is not provided on a foreign telephone basis. 
 
9. W here an IPP line has additional jacks or other arrangem ents that could be used for the 

connection of an extension telephone set, the custom er m ust prom inently display at the IPP set 
location a sign to advise users that an extension telephone m ay be connected and that the 
conversation m ay be heard by others. This requirem ent is waived if arrangem ents are m ade to 
autom atically prevent a third party from  listening on an extension telephone. 

  
10. Except as specified herein, regulations and Term s and Conditions applicable elsewhere in the 

Com pany’s tariffs for regular business service are applicable to IPP Service. 
 

 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 

(N) 
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INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE
 
B. TERM S AND CO NDITIO NS (cont’d) 
 
              LINE CO NNECTIO N CHARG E - IPP SERVICE 
 

1. Line Connection Charge applies separately for each IPP line that is: 
 

a) Transferred from  one building to another building. 
  
b) M oved with a custom er’s portable structure containing the line(s). 

  
c) Transferred from  one prem ises (i.e., one contiguous portion of a building occupied by a 
custom er) to another prem ises in the sam e building, e.g., one office or suite of offices to 
another office or suite of offices. 

 
 

d) M oved when the telephone equipm ent at a new location is established prior to 
disconnection of the old location or discontinued at the old location prior to establishm ent at 
the new location. 

 
 

e) Connected from  the serving central office including provisioning of a Network Interface 
(NI). 

 
 

f) Connected between the general distribution cable term inals serving different prem ises in 
the sam e building or serving different buildings on the custom er’s sam e continuous property. 

 
 

g) Changed from  a business or IPP coin line to an IPP line. 
  

h) M oved when a building cable term inal is m oved to a different location in the sam e building. 
  

i) Restored to service after having been disconnected by the Com pany for nonpaym ent. 
  

2. Line Connection Charge is applicable for each single span of aerial Service drop wire or  
equivalent underground entrance facilities that are rearranged. 

 
Line Rearrangem ent Charge is applicable for each change in telephone num ber m ade at the 
custom er’s request. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  M aterial form ally appeared in Part 13, Section 2. 
 
 

/1/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 
 
 

(N) 
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INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE 

 
B.  TERM S AND CO NDITIO NS (cont’d) 
 
    M ISCELLANEO US SERVICE CHARG E - IPP SERVICE 
 
1.  O ne charge covers all m iscellaneous services perform ed at the sam e tim e for each separately 

billed IPP Service. 
2.  M iscellaneous Services covered by this charge include, but are not lim ited to, the following: 

a) Change from  published to unpublished listing. 
b) Addition or change in directory listings. 
c) Change in responsibility for paym ent for service not involving a listing change except 

cases involving: 
* Establishm ent or term ination of receivership 
* Addition to or withdrawal from  m em bership in a partnership or corporation. 

d) Custom er requested change in custom er records except for 
* Discontinuance of a listing 
* Change of listing due to a legal nam e change 
* Change in custom er billing address. 

 
RESTO RAL O F SERVICE CHARG E - IPP SERVICE 
 
The Restoral of Service Charge applies separately for each IPP line requiring restoration. 
 

Directory Assistance Service – IPP Service 
1. Inform ation that a custom er has requested not be m ade available will not be provided. 
2. The Directory Assistance operator will provide telephone num bers or other inform ation as 

noted in the Description preceding for a m axim um  of three num ber requests per call. 
3. Charges specified in the rates section following apply for Directory Assistance calls within 

the custom er’s hom e num bering plan area when the num ber of calls exceed the m onthly 
allowance for that IPP set as specified in 4. following.  Charges do not apply to Directory 
Assistance calls for num bers outside of the custom er’s hom e num bering plan. 

4. An allowance of 20 Directory Assistance calls (not transferable) per m onth is provided for 
each line at no additional charge. 

5. W hen an IPP end user places a call to Directory Assistance Service via another Com pany 
operator, the Directory Assistance Service charge applies but the unregulated Assisted 
Call Charge does not apply.  The call allowance does not apply. 

6. W hen an IPP end user requests that the Directory Assistance Service charge be billed to 
a Third party or Credit (Calling) Card, the unregulated Assisted Call Charge for Stations 
calls also applies.  The call allowance does not apply.   

     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  M aterial form erly appeared in Part 13, Section 2. 

/1/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 

(N) 
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INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE 

 
 
C.  FEATURES 

 
1. Standard Features 
 

a. Listings are available as regularly provided with business service. 
 

b. Selective Call Screening (unregulated)is required, where facilities are available, to prevent 
origination of M essage Toll Service Assisted Calls except Collect and Billed-to-Third-Party 
calls. 

 
2. O ptional Features 
 

IPP lines m ay be provisioned with optional features on an unregulated basis and at the 
applicable Com pany prices. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  M aterial form erly appeared in Part 13, Section 2. 

/1/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 
 

(N) 
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INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (cont’d) 
 
D. Prices 

 
1. Service Elem ents 

 
 Nonrecurring M onthly Rate 
Description Charge A B C 
 
Access Line – IPP, each     
Access Area $10.00 $7.53 $9.90 $14.54 
 
 Nonrecurring M onthly O ther 
Description Charge Rate Charges 
 
Line Connection – IPP, each $42.00 - - 
 
Local M essages – IPP, each - - $0.0897 
 
Directory Assistance – IPP, each call - - 0.22 
over the free call allowance or as 
specified in Term s and Conditions 
 
Line Rearrangem ent Charge – IPP, each line 34.50 - - 
 
Restoral of Service Charge – IPP, each line 35.00 - - 
 
M iscellaneous Service Charge – IPP, each 
request for change(s) 14.37 - - 
 

 
    /1/     Rates for services provided to Independent Payphone Providers are not subject to a wholesale 

discount pursuant to determ inations m ade by the FCC applying the provisions of section 276 of 
the Federal Telecom m unications Act of 1996.  Resale Access Line Rates are effective as of 
July 25, 2005. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  M aterial form erly appeared in Part 13, Section 2. 

/1/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/

(N) 
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INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (cont’d)
 
 
D.  Prices (cont’d) 

 
Description /Billing Code/       M onthly Price 

 
 Selective Call Screening /PSE/ $1.31  
 
 
 
 
 

Rates for services provided to Independent Payphone Providers are not subject to a wholesale 
discount pursuant to determ inations m ade by the FCC applying the provisions of section 276 of the 
Federal Telecom m unications Act of 1996.  Resale Access Line Rates are effective as of July 25, 
2005. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  M aterial form erly appeared in Part 13, Section 2. 
 

/1/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 

(N) 
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IPP CO IN LINE 
 
 
A.  DESCRIPTIO N 
 

The IPP Coin Line is an optional exchange access line for use with payphone service.  The IPP 
Coin Line is provided with central office based features and signaling functionality. 

 
B.  DEFINITIO NS 
 

Coin Rating 
 

A rate obtained from  a table entry built into the Traffic O perator Position Switch (TO PS) with 
which the coin line interfaces in the central office. 

 
Coin Supervision 

 
The capability of recognizing and m onitoring coins deposited into the payphone. 

 
Coin Control 
 
The capability of collecting or returning coins deposited into the payphone. 

 
Call Screening 
 
A screening feature that is provided with the Coin Line.  This feature prevents toll fraud by 
restricting originating non-sent paid operator-assisted calls to collect or third-party billing. 

 
Independent Payphone Provider (“IPP”) 

 
The custom er of AT&T M ichigan subscribing to the Coin Line. 

 
End User 
 
The consum er m aking a call from  the payphone. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  M aterial form erly appeared in Section 13, Part 2. 

/1/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 

(N) 
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IPP CO IN LINE (cont’d) 

 

 
 
C.  TERM S AND CO NDITIO NS 
 
  

1. Unless otherwise specified, regulations in this G uidebook are in addition to those set forth for 
IPP Service in Part 13, Section 2. 

 

 

2. The IPP Coin Line offers central office based signaling required to enable coin rating, coin 
control, and coin supervision.  The Coin Line also offers certain call screening (see definition 
above) designed to prevent fraudulent calls from  being placed from  the custom er’s 
payphone. 

 

  
3. Coin sent paid intraLATA calls from  IPP Coin lines will be carried by Am eritech or any other 

Carrier that has the ability to provide coin control, coin supervision, and coin rating. 
 

 

4. All intraLATA operator assisted calls will be handled by Am eritech operator services or the 
Carrier selected to handle the coin sent paid intraLATA calls as stated in C.4. above.  W hen 
Am eritech is selected, Am eritech unregulated operator services rates, as well as Am eritech 
IntraLATA toll rates, as specified in Part 13 will apply to end users. 

 

  
5. No adjustm ents to the usage rates charged pursuant to 8 following or any other refund will be 

m ade in the event of uncollected initial period or overtim e coin charges applicable to end 
users. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  M aterial form erly appeared in Part 13, Section 2. (N) 

/1/ 
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IPP CO IN LINE (cont’d)  
 
 
C.    TERM S AND CO NDITIO NS (cont’d) 

 

  
6. The custom er shall be responsible for paym ent of charges of all m essages originating from  or 

accepted at this type of service. 
 

 

7. Coin sent paid revenues collected at the custom er’s payphone are the property of the 
custom er. 

 

 

8. Coin sent paid interLATA calls from  IPP Coin Lines m ay be routed to any Interexchange 
Carrier selected by the custom er who has the required coin signaling capabilities (i.e., coin 
recognition, coin control, etc.) which are required to com plete the call. 

 

 

9. The custom er's term inating equipm ent m ust be suitably equipped in order to utilize IPP Coin 
Line features.  Such equipm ent m ust m eet the interface specifications in the Technical 
References below. 

 
10. In addition to the recurring access line rate following, all rates and charges applicable under 

IPP Service (form erly CO CO TS) (i.e., intraLATA toll, local usage, directory assistance, 
service charges, etc.) will also apply to the custom er. 

 
TECHNICAL REFERENCES 

 

  
Subject Technical Reference 
  
Am eritech Coin Line Interface AM -TR-NIS-000095 
 
The Technical Reference can be obtained from : 
 M anager - TIRM  O ffice 
 Am eritech Services, Inc. 
 2000 W . Am eritech Center Drive, Locn 3A09F 
 Hoffm an Estates, IL  60196 
 (847) 248-4328 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  M aterial form erly appeared in Part 13, Section 2. 

/1/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 

(N) 
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IPP CO IN LINE (cont’d) 
 
 
E. PRICES 
 
1. Service Elem ents 
 
  M onthly Rate 
  Access Area  
 Description A B C 
  

IPP Coin Line, each 
 

 
$12.46 

 

 
$15.95 

 

 
$20.18 

 

 

 
2. O ther Applicable Charges and Paym ents 
 

In addition to the above rates, interstate End User Com m on Line (EUCL) charges as filed 
in Section 4 of Am eritech O perating Com panies Tariff F.C.C. No. 2 also apply. 

 
3. Prom otional O fferings 
 

A prom otional offering/waiver is a special program  designed to introduce and/or encourage 
custom ers to use products and services of Am eritech M ichigan.  The prom otion m ay offer 
services at a reduced rate or a waiver of nonrecurring charges under the term s specified in the 
prom otion.  The waiver or reduction of recurring or nonrecurring charges will be for a specified 
tim e lim it. 

 
             Rates for services provided to Independent Payphone Providers are not subject to a wholesale 

discount  pursuant to determ inations m ade by the FCC applying the provisions of section 276 of 
the Federal Telecom m unications Act of 1996.  Resale Access Line Rates are effective as of July 
25, 2005. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  M aterial previously appeared in Part 13, Section 2. 
 
 

/1/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 

(N) 
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IPP CO IN LINE (cont’d) 
 
 
E.  Prices (cont’d) 
 

4. O ther O ptional O fferings 
 
  Nonrecurring M onthly 
  Charge Rate 
 
 O utgoing O nly Service - - 
 
 O utgoing O nly Service is an optional service 

offered to the custom er who wishes to 
m axim ize payphone usage, or reduce the 
ability of an end user to conduct business 
from  that location that prohibits incom ing 
calls.  Callers will hear a recording stating 
that the phone is not in service for incom ing 
calls.  It is the Payphone service provider’s 
responsibility to state this restriction on the 
instruction card of the phone. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

 

/1/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 

(N) 
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ANSW ER SUPERVISIO N - LINE SIDE 

 

 
 
A.  DESCRIPTIO N 
 
 

 

Answer Supervision - Line Side, avai lable to independent  Pay Phone provi der type lines,  offers 
the capabi lity of determ ining when posi tive answer  super vision has been returned by the 
term inating station. 

 

  
Answer Supervision - Line Side is only avai lable from  appropriately equipped cent ral offices and 
m ay be incom patible w ith other optional  cent ral office features.  

 

  
TECHNIC AL REFERENCES  

  
Subject  Techni cal  Reference 
 
Answer Supervision - Line Side AM -TR-M KT-000071 

 

 

The Techni cal  Reference can be obtained from : 
 

 M anager  - TIRM  O ffice 
 Am eritech Services,  Inc.  
 2000 W . Am eritech Center Drive,  Locn 3A09F 
 Hof fm an Estates,  IL  60196 
 ( 847)  248-4328 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  M aterial form erly appear ed in Part 13, Section 2. 

/1/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/

(N) 


