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A107. O BSO LETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE  

A107.1 Reserved For Future Use 

A107.2 Reserved For Future Use 

A107.3 Reserved For Future Use 

A107.4 Access Line Service For Payphone Service Provider Telephones  
Obsoleted June 1, 2021. Beginning June 1, 2021, new orders for this service will no longer be accepted. Current subscribers may keep 
their service at its existing location.  The Company currently plans to discontinue this service on or after June 1, 2025. 

A107.4.1 Definition And Requirem ents  
A.  Access line service for Payphone Service Provider (PSP) telephones is an exchange line service provided at the request of a 

subscriber for telecommunications use by the general public. Exceptions to this service pertaining to inmates served within the 
confines of penal, correctional or mental institutions are provided in A107.4.7 following.  

1. This access line service is only available on a flat rate basis and only in wire centers noted in paragraph B.   

2. This access line service is provided for use with PSP non-coin-operated public telephones or PSP coin-operated public 
telephones.  

3.  The subscriber shall be responsible for the installation, maintenance and operation of PSP telephones used in connection 
with this service.  The owner of each payphone will be responsible for timely repairs to its payphones. 

4.  PSP telephones must be connected to the Company network in compliance with Part 68 of the F.C.C. Rules and 
Regulations and must conform to the rules and regulations specified by the M ississippi Public Service Commission.  

5. Each payphone must comply with all requirements involving the hearing impaired and handicapped persons. 

6. All currently existing or newly installed payphones must be in full compliance with the National Electrical Safety Code. 

7.  Access line service for PSP telephones cannot be included on accounts containing other classes of service. A separate 
account is required for this offering at each location.  

8.  This access line includes an optional screening feature to prevent third number and collect calls from being billed to the 
subscriber's line. The operator also cannot perform coin collecting functions.   

9.  The subscriber to this service will be responsible for any and all toll charges billed to the subscriber's account.  

10. The subscriber (the party who is billed for the access line) will be responsible for the directory assistance service charges 
billed to them by the local exchange service provider. 

11. Callers must be able to access an operator and 911 services at no charge. 

12. All of the following information must be clearly displayed on the front of each payphone and in the manner listed below: 

a. All operating instructions; 

b. Operator assistance and 911 emergency numbers; 

c. All charges for local calls and directory assistance calls; 

d. Name, address and telephone number of the entity or individual who can render assistance to the caller when the 
payphone malfunctions; 

e. Procedures for a caller to obtain a refund from the subscriber; and 

f. Notification of any time limitations which may apply. 

13. Each payphone must be able to return coins to the caller for any incomplete (uncompleted) calls. 

14. There must exist an announcement or tone of the time limitation which exists on calls which must sound thirty (30) 
seconds prior to disconnection.  The minimum time limit shall be no less than three (3) minutes. 

    
Pages 2 and 3 are hereby deleted in their entirety and rem oved from  this Guidebook. 

Effective June 1, 2021, Pages 1.1, 1.2, 1.3 and 1.4 (which had previously been deleted) are hereby re-instated into this 
Guidebook.  
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A107. O BSO LETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE  
A107.4 ACCESS LINE SERVICE FOR PAYPHONE SERVICE PROVIDER TELEPHONES  

A107.4.1 Definition And Requirem ents (Cont'd) 

 A. (Cont'd) 

15.  Use of the Service  

a.  The service is furnished subject to the condition that all applicable terms and conditions in Section A2. will be 
adhered to, with the exception of A2.2.1.A. and B., which restrict the use of service and prohibit payment to the 
customer by another for use of the service.  

b.  The service is provided for use by the subscriber but may be used by others when so authorized by the subscriber, 
provided that all such usage is subject to the provisions of this Guidebook.  

c.  This service is not subject to concessions.  

d.  Suspension of service, as covered in A2.3, is not available to Access Line Service For Payphone Service Provider 
Telephones unless the instrument is totally inaccessible to the general public on a temporary basis. In all cases, the 
decision to permit temporary suspension of service for Access Line Service For Payphone Service Provider 
Telephones rests with the Company. If the service is suspended, it will be at full rate.  

16.  Payphone Service Provider telephones may not be attached to other types of access lines. 

17. A subscriber must order a separate access line for each payphone installed and will be billed the appropriate rate for each 
such line. 

18. For customers subscribing to Caller ID - Deluxe, as specified in A13.19.2.H., if the incoming call originates from a 
customer provided public telephone, the name information transmitted will always be "Pay Phone".  

19. If a subscriber violates any guidebook, Commission rule pertaining to Access Line Service for Payphone Service 
Providers, or guidelines adopted by the Commission and fails to correct any deficiencies within ten (10) calendar days 
from receiving notification of such violation by the Commission, all access lines will be subject to disconnection of 
service. 

B. Availability 

Effective August 1, 2017, Access Line Service For Payphone Service Provider Telephones is only available in locations 
served by the following W ire Centers, listed by Exchange: 

 

Exchange W ire Center(s) where Available 

Aberdeen ABRDM SES 

Bay St Louis BSLSM SM A 

Biloxi BILXM SDI, BILXM SM A 

Canton CNTNM SM A 

Clarksdale CSDLM SM A 

Cleveland CLEVM SM A 

Columbus CLM BM SM A 

Columbus AFB CAFBM SM A 

Crystal Springs CRSPM SM A 

Fayette FYTTM SM A 

Grenada GRNDM SM A 

Gulfport GLPTM SLY 

Hattiesburg HTBGM SW E 

Holly Springs HLSPM SM A 
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A107. O BSO LETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE  
A107.4 Access Line Service For Payphone Service Provider Telephones (Cont'd) 
 A107.4.1 Definition And Requirem ents (Cont'd) 

B.        Availability(Cont'd) 

Effective August 1, 2017, Access Line Service For Payphone Service Provider Telephones is only available in locations 
served by the following W ire Centers, listed by Exchange (Cont'd): 

 

Exchange W ire Center(s) where Available 

Jackson JCSNM SCP, JCSNM SPC 

M emphis M M PHTNSL, SOHNM SDC 

M eridian M RDNM STL 

M oss Point M SPNM SM A 

M ount Pleasant CRVLTNM A 

New Albany NW ALM SM A 

Oxford OXFRM SM A 

Pascagoula PSCGM SM A 

Picayune PCYNM SM A 

Ripley RPLYM SM A 

Shubuta SHBTM SM A 

Tupelo TUPLM SM A 

W est Point W SPNM SM A 
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A107. O BSO LETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE  

A107.4 Access Line Service For Payphone Service Provider Telephones (Cont'd)  
A107.4.2 Reserved For Future Use  

A107.4.3 Reserved For Future Use  

A107.4.4 Reserved For Future Use  

A107.4.5 Rates And Charges  

A.  Access line service for PSP telephones is only available on a flat rate basis. 

1.  Flat Rate Service M onthly Charges1 

a. Per Access Line 

  M onthly
Rate USOC

 (1) Unrestricted, outward2 $17.86 1ZB
 (2) Unrestricted, two way2 17.86 1ZA
 (3) Restricted, outward2,3,4 17.86 1ZY
 (4) Restricted, two way2,3,4 17.86 1FZ
 (5) Restricted, outward3,4,5 17.86 1Z3
 (6) Restricted, two way3,4,5 17.86 1Z5
 (7) Restricted, outward3,4,6 17.86 13D
 (8) Restricted, two way3,4,6 17.86 13E

2.  Service charges are applied on the same basis as for individual line business service covered in Section A4.  

3.  Touch-Tone Calling Service will be provided at no charge to the subscriber. 

4.  Trouble Determination Charges are applied on the same basis as for Other Residence or Business Service covered in 
Section A4.  

5.  Operator handled local calls will be rated to the end user at the rate set forth in A3.14 following plus the appropriate 
operator service charges specified in A3.14. 

6. Non-sent paid intraLATA toll calls will be rated to the end user at the long distance rate and the appropriate operator 
surcharge set forth in Section A18. 

7.  Listings in connection with two-way public telephone access lines are furnished under the same rates, terms and 
conditions in Section A6.  Listings are not available for outward public telephone access lines.  

 

Note 1: W ithout waiver of any of the Company's rights, which rights are expressly reserved, this rate 
complies with the “new services test” as applied by the Federal Communications Commission's 
M emorandum Opinion and Order In the M atter of W isconsin Public Service Commission, 
released January 31, 2002. 

Note 2:  For Access Lines which do not offer central office blocking of 900 calls, this feature is 
available at the request of the subscriber as provided under Customized Code Restriction 
(CCR) Option Number 4 defined in A13.20.  

Note 3:  Provides operator screening.  

Note 4:  Provides central office blocking of 011+ calls direct distance dialed to numbers outside the 
North American Numbering Plan.  

Note 5:  1+900, 7 or 10 digit local and 1+DDD calls are blocked from completion.  

Note 6:  1+900 and 1+DDD calls are blocked from completion.  
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A107. O BSO LETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE  

A107.4 Access Line Service For Payphone Service Provider Telephones (Cont'd)  
A107.4.6 Reserved For Future Use   

A107.4.7 Payphone Service Provider Inm ate Calling Service (PSPICS)  

A.  Payphone Service Provider Inmate Calling Service (PSPICS) is an access line service for Payphone Service Provider (PSP) 
telephone service when provided for exclusive use of inmates served within the confines of a penal, correctional or mental 
institution.  

B.  Access line service for PSPICS when provided for the exclusive use of inmates may be concentrated one line to three 
instruments. However, if more than one instrument occupies a single access line, only one instrument may use the line at a 
given time.  

C.  Rates charged by the subscriber utilizing these access lines shall not exceed Company rates, (including operator surcharges) 
for intraLATA calls, and shall not exceed AT& T's rates for interLATA calls.  

D.  In lieu of Access Line Service For PSPs as described elsewhere in A107.4, CPE stations subscribing to PSPICS are 
provisioned by the customer as follows:  

1.  Shall be arranged for outward only calling.  

2.  M ay be arranged to terminate calls after fifteen (15) minutes of conversation time or sooner, at the discretion of the 
facility administrator, or in cases of emergency upon notification to the Company of such an arrangement. The Company 
will not provide credit or equivalent service to the called or calling parties for such calls.  

3.  Shall be arranged to block Directory Assistance calls.  

4.  Unrestricted public telephone service may be provided at the facility administrator's request in a fully supervised 
location.  

5.  Except as provided below, shall be arranged to allow only 0+ collect calls for local, intraLATA, and interLATA calls and 
to block all other calling including, but not limited to, local direct, third number, 1+ sent-paid, 0+ sent-paid, 0- sent-paid, 
all 0-, 700, 800, 900, 950, 911, and 101XXXX. W here, however, the customer-provided stations can block additional 
digit dialing after initial call set-up, 1+ long distance and seven digit local calling may be permitted.  

6.  M ay be arranged for seven digit sent-paid local calling and for 0+ collect calling for intraLATA, and interLATA calling.  

7.  M ay be arranged to limit individual inmate calls to approved telephone numbers at the facility administrator's request.  

8.  M ay be arranged to block access to certain telephone numbers at the facility administrator's request.  

9.  At the request of the facility administrator, call detail information, such as date and time of call, duration of calls, and 
called and calling telephone numbers, may be furnished to the facility where prison authorities stipulate such information 
appropriate in preventing or identifying abuse or unlawful use of service and where the prison authorities stipulate that 
the provision of such information is not in violation of any federal, state or local laws, regulations or orders.  

10.  Shall require a positive response (pulse/tone generated response or verbal acceptance) from the called party indicating a 
willingness to pay for the call.  

11.  Shall terminate the call within fifteen (15) seconds or defer the call to an operator if no positive acceptance is received.  

12.  Access line service when provided for the exclusive use of inmates may be concentrated one line to three instruments. 
However, if more than one instrument occupies a single access line, only one instrument may use the line at a given time.  
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A107. O BSO LETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE  

A107.4 Access Line Service For Payphone Service Provider Telephones (Cont'd) 
A107.4.7 Payphone Service Provider Inm ate Calling Service (PSPICS) (Cont'd) 

E.  Rates and charges for access line service for PSPICS are provided in A107.4.5. At the request of the facility administrator, 
blocking of equal access calls (101XXXX) may be provided on telephones for exclusive use of inmates at the rate following.  

1.  Blocking of equal access calls (101XXXX) from completion  

  M onthly
Rate USOC

 

(a)  Per line  $1.00 PSE  

F.  Except as modified herein, applicable terms, conditions and requirements as set forth elsewhere in A107.4 for PSP telephones 
will apply to PSPICS, including availability provided in A107.4.1.  

G.  A notice shall be conspicuously displayed near PSPICS telephones which notifies inmates that the prison facility may monitor, 
time and restrict service from such phones and that information, such as date and time of call, duration of call, and originating 
and terminating number, may be furnished to the facility, and further, that the use of these telephones constitutes consent to 
this service.  

H.  All subscribers to access line service for PSPICS must obtain a certificate of public convenience and necessity from the Public 
Service Commission prior to PSPICS being provided by the Company.  

I.  All subscribers to access line service for PSPICS are required to validate the billing information for each call.  

J.  Billing and Collection services are provided as defined in Section E8. of the Access Services Tariff.  

K .  Local, IntraLATA and interLATA calls originating from PSPICS shall be completed over the facilities of carriers holding 
appropriate certification of public convenience and necessity from the Public Service Commission. This does not preclude the 
Company from handling local and intraLATA traffic.  

A107.5 Reserved For Future Use 

A107.6 Reserved For Future Use 

A107.7 Reserved For Future Use 

A107.8 (DELETED)    
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