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Al107.0BSOLETE SERVICE OFFERINGS -CON TELEPHONE SERVICE

A107 1 Reserved ForFuture Use

A107 2 Reserved ForFuture Use

A107 3 Reserved ForFuture Use

A107 4 Access LIne Service ForPayphone Service Provider Telephones

Obsoleted June 1, 2021 . Begiining June 1, 2021, new oxers for this service w ill no Jonger be accepted . Cunent subscribers m ay kesp

their service at its existing location. The Com pany cunently plans to discontinue this service on orafterdune 1, 2025 .

A107 41 Definiton And Requirem ents
A . Access lne service for Payphone Service Provider (PSP) telephones is an exchange line service provided at the requestof a
subscriber for telecom m unications use by the general public. Exceptions to this service pertaining to Inm ates served w ithin the
confines of penal, conectional orm ental insttitions are provided m A 107 4 7 ollow Ing .

10.

11.
12.

13.
14.

This access line sexvice is only available on a flat rate basis and only in w ire centers noted In paragraph B .

This access line service is provided foruse w ith PSP non-com-operated public telephones or PSP coin-operated public
telephones.

The subscriber shall be responsible for the insallation, m aintenance and operation of PSP telephones used In connection
w ith this service. The ow nerof each payphone w illbe responsible for tim ely repairs to its payphones.

PSP telephones must be connected to the Company network In complisnce with Part 68 of the FC C. Rules and
Regulations and m ustconform to the mles and regulations specified by the M ississippi Public Service Comm ission.

Each payphone m ust com ply w ith all requirem ents Involving the hearing im paired and handicapped persons.
A 1l currently existing ornew ly installed payphonesm ustbe in fi1ll com pliance w ith the N ational E lectrical Safety Code.

Access lne service for PSP telephones cannot be ncluded on accounts containing other classes of service. A separate
acoount is required for this offering ateach location.

This access Ine chides an optional screening feature t© prevent third num ber and collect calls from being billed to the
subscribers Iine. The operatoralso cannotperform coin collecting fimctions.

The subscriberto this service w il be responsible forany and all toll charges billed to the subscribers acoount.

The subscriber (the party who is billed for the access line) w illbe responsible forthe directory assistance service charges
billed to them by the local exchange service provider.

Callersm ustbe able to access an operatorand 911 services atno charge.

A Tl of the follow Ing inform ation m ustbe clearly digplayed on the fiontof each payphone and in the m anner listed below :
a. Allopermting mstuctons;

b. Opemtorassisance and 911 em ergency num bers;

c. Allchawges for Jocal calls and directory assistance calls;

d

Nam e, address and telephone num ber of the entity or individual who can render assistance t© the caller when the
payphone m alfinctons;

e. Prmocedures fora callerto obtain a refiind from the subscriber; and
f. Notification of any tim e lin itationswhich m ay apply.
Each payphone m ustbe able to retum coins to the caller forany incom plete incom pleted) calls.

There must exist an announcem ent or tone of the time lim iation which exists on calls which must sound thity (30)
seconds prior o disconnection. Them minum tim e lim itshallbe no less than three () m utes.

Pages 2 and 3 are hereby deleted In their entirety and rem oved from this G uidebook .
E ffective June 1,2021,Pages11,12,13 and 14 (which had previously been deleted) are hereby re-insated into this

G uidebook .

M aterBlpreviously aopearing an thispegenow appearsanpage ©) 1 5 ofthissactin.
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Holly Springs

HLSPM SM A

Al1074 ACCESS LINE SERVICE FOR PAYPHONE SERVIE PROVIDER TELEPHONES ©e)
A107 4 1 Definiton And R equirem ents Contd) o)

A. (Contd)

15. Useofthe Service 0)

a. The sawice is fumished subject to the conditon that all spplicable tem s and conditions in Section A2. will be 0)
adhered o, with the exosption of A22 1 A . and B ., which restrict the use of service and prohibit paym ent o the
custom erby another foruse of the service.

b. The sewice is provided foruse by the subscriberbutm ay be used by others when o authorized by the subscriber, 0)
provided thatall such usage is subect to the provisions of this G uidebook .

c. This service isnotsubjectto concessions. 0)
Suspension of service, as covered In A2 3, is not availble t© A coess Line Service For Payphone Service Provider 0)
Telephones unless the nstmum ent is otally haccessble o the general public on a tem porary basis. Tn all cases, the
decision to pem it tempomry suspension of service for Access Line Service For Payphone Serwvice Provider
Telephones rests w ith the Com pany . If the service is suspended, itw illbe at full 1ate.

16. Payphone Service Provider telephonesm ay notbe attached to othertypes of access lnes. 0)

17. A subscrberm ustorera separate access line foreach payphone nstalled and w illbe billed the appropriate mate foreach 0)
such Ine.

18. For customers subscrbing to Caller D - Deluxe, as specified n A13 192 H ., if the ncom ing call orighates fiom a 0)
custom erprovided public telephone, the nam e nform atbon transam ited w illalw ays be "Pay Phone".

19. If a subscrber violates any guidebook, Comm ission mile pertaining to Access Line Service for Payphone Service 0)

Providers, or guidelines adopted by the Comm ission and fails to conect any deficiencies w ithin ten (10) calendar days

fiom receiving notification of such violation by the Comm ission, all access lnes w ill be subjct to disconnection of

service.

B. Avaibbility o)
Effective August 1, 2017, A coess Line Service For Payphone Service Provider Telephones isonly available n ocations 0)
served by the follow ng W ire Centers, listed by Exchange:

Exchange W_ire Center(s) where A vailable 0)
Aberdeen ABRDM SES ©)
Bay StLouis BSLSM SM A ©)
Biloxi BILXM SDI,BILXM SM A ©)
Canton CNTNM SM A ©)
C latkedale CSDLM SM A ©)
Cleveland CLEVM SM A ©)
Colum bus CLM BM SM A ©)
ColmbusAFB CAFBM SM A ©)
CrystalSprings CRSPM SM A 0)
Fayette FYTTM SM A 0)
Grenada GRNDM SM A ©)
Gulfport GLPTM SLY 0)
H attiesburg HTBGM SW E ©)
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A107 4 Access Lne Service ForPayphone Service Provider Telephones Contd) ©e)
A107 4 1 Definiton And R equirem ents Contd) o)
B. Avaikbility Contd) o)
Effective August 1, 2017, A coess Line Service For Payphone Service Provider Telephones isonly available in Jocations 0)

served by the follow ng W ire Centers, listed by Exchange Contd):

Exchange W _ire Center(s) where A vailable ©)
Jackson JCSNM SCP,dJCSNM SPC ©)
M em phis MM PHTNSL,SOHNM SDC ©)
M eridian M RDNM STL ©)
M ossPoint M SPNM SM A ©)
M ountPleasant CRVLTNM A ©)
New A bany NWALM SM A ©)
O xford OXFRM SM A ©)
Pascagoula PSCGM SM A ©)
Picayune PCYNM SM A 0)
Ripky RPLYM SM A 0)
Shubuta SHBTM SM A ©)
Tupelo TUPLM SM A ©)

W estPont W SPNM SM A 0)
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A107 4 Access LTne Service ForPayphone Service Provider Telephones Contd)
A107 4 2 Reserved For FutureU se
A107 4 3 Reserved For FutureUse
A107 4 4 Reserved For FutureU se

A107 4 5RatesAnd Charges

A . Access lne service forPSP telephones isonly available on a flat rate basis.
1. FlhtRate SewiceM onthly Charges

a. PerAccessLine

M onthly

Rate UusocC
1) Unrestrictd, outw ard? $17 86 17B
@) Unresriced, two way? 1786 1ZA
B) Restricted, outw ard??# 1786 17Y
@) Regriced,twoway? # 1786 1F7
(5) Restricted, outw ard®#° 1786 173
6) Regriced,twoway #» 1786 175
(7) Restricted, outw ax®## 1786 13D
8) Regriced, twoway ## 1786 13E

Service charges are applied on the sam e basis as for individual Iine bushess service covered n Section A4 .
Touch-Tone Calling Service w illbe provided atno charge to the subscriber.
4. Twouble Detem hation Charges are applied on the sam e basis as for O ther R esidence or Busiess Service covered In

SectionA4.

5. Opemtor handled Iocal calls w ill be mted to the end user at the mate set forth n A3 14 ollow Ing plus the appropriate
operator service charges specified mA3 14.

6. Non-sentpaid ntalATA toll calls w ill be mated to the end user at the Iong disance m@te and the appropriate operator
surcharge set forth n Section A 18.

7. Listngs In connection with two-way public telephone access lnes are fumished under the same mtes, term s and
oconditons in Section A 6. Listings are notavailkble foroutw axd public telephone access Iines.

Notel:

Note2:

Note3:

Note4:

Note5:
Noteé6:

W ithout waiver of any of the Company s rights, which rights are expressly reserved, this e
com pliesw ith the “new services test” as applied by the Federal Com m unications Comm ission s
M emorndum Opiion and Oxder In the M atter of W isconsin Public Service Comm ission,
released January 31,2002.

For Access Lines which do not offer centzal office blocking of 900 calls, this feature is
available at the request of the subscriber as provided under Custom ized Code Restriction
(CCR) Option Number4 defined n A13 20.

Provides operator screening.

Provides central office blocking of 011+ calls direct distance dialed to num bers outside the
N orth Am erican N um bering Plan.

1+900,7 or10 digitlocaland 1+DDD calls are blocked fiom com pletion.

1+900 and 1+DDD calls are blocked from com pletion.

O ©O OO0 OO O OO0 OO0 O O
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A107 4 Access LTne Service ForPayphone Service Provider Telephones Contd)

A107 4 6 Reserved For Future U se
A107 4.7 Payphone Service Provider Inm ate C alling Service PSPICS)

A.

Payphone Service Provider Tnm ate Calling Service (PSPICS) is an access line service for Payphone Service Provider PSP)
telephone service when provided for exclusive use of Inm ates served w ithin the confines of a penal, conectional or m ental
nsthuton.

Access line service for PSPICS when provided for the exclusive use of Inmates may be concentrated one lne t© three
Tnstum ents. How ever, if m ore than one nstum ent occupies a single access line, only one nstum entm ay use the line ata
given tine.

Rates charged by the subscriber utilizing these access Ines shall not exceed Com pany m@tes, (ncluding operator surcharges)
forintalL,ATA calls, and shallnotexceed AT& T 5 rates for nterL A TA calls.

T lieu of Access Lne Sewice For PSPs as described elsewhere In A107 4, CPE s@tions subscribing to PSPICS are
provisioned by the custom eras follow s:

1.
2.

O 0w J O

10.

11.
12.

Shallbe ananged foroutw ard only calling.

M ay be ananged to term mate calls after fiffteen (15) m nutes of conversation tim e or sooner; at the discretion of the
facility adm inistator, or n cases of em ergency upon notification to the Com pany of such an anangem ent. The Com pany
w illnotprovide creditorequivalent service to the called orcalling parties for such calls.

Shallbe ananged to block D Irectory A ssistance calls.

Unrestricted public telephone service may be provided at the facility adm nistators request I a fully supervised
Tocation.

Exceptas provided below , shallbe ananged to allow only 0+ collectcalls forlocal, inttallATA , and terLATA callsand
o block all other calling ncliding, butnot Iim ited t©, Jocal direct, third num ber, 1+ sentpaid, 0+ sentpaid, 0- sentpaid,
all 0-, 700, 800, 900, 950, 911, and 101X XXX . W here, how ever, the custom erprovided sations can block additional
digitdialing after initial call set-up, 1+ long distance and seven digit local calling m ay be pemm itted.

M ay be ananged forseven digit sentpaid Iocal calling and for 0+ collect calling fornttall A TA , and nterL.ATA calling.
M ay be aranged to lin it individual Inm ate calls to approved telephone num bers at the facility adm nistators request.

M ay be anranged t© block access to certatn telephone num bers at the facility adm nistators request.

At the request of the facility adm nistator, call detail inform ation, such as date and tim e of call, duration of calls, and
called and calling telephone num bers, m ay be fumished to the facility where prison authorities sdpulate such infom ation
appropriate I preventing or Wentifying abuse or unlaw il use of service and where the prison authorites stpulate that
the provision of such mfom ation isnotin violation of any federal, state or local law s, regulations ororders.

Shall require a positive response fpulse/fone generated response or verbal acceptance) fiom the called party Indicating a
w illingness to pay forthe call.

Shall term mate the callw ithin fiffeen (15) seconds ordeferthe call to an operator if no positive acosptance is received .

A ccess line service when provided for the exclusive use of Inm ates m ay be concentrated one line t© three instrum ents.
How ever, ifm ore than one nstium entoccupies a single access line, only one nstum entm ay use the lne atagiven time.
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A107 4 Access LTne Service ForPayphone Service Provider Telephones Contd)
A107 4.7 Payphone Service Provider Inm ate C alling Service PSPICS) Cont'd)

E.

Rates and chawges for access Ine service for PSPICS are provided n A107 4 5. At the rquest of the facility adm istator,
blocking of equalaccess calls 101X XX X ) m ay be provided on telephones forexclisive use of m ates at the ate follow Ing.

1. Blockingofequalaccesscalls 101X XXX ) fiom completion

M onthly
Rate UusocC
@) Perlne $1.00 PSE

Exceptasm odified heretn, applicable term s, conditions and requirem ents as set forth elsewhere n A107 4 f©Or PSP telephones
w illapply to PSPICS, including availability provided mA1074 1.

A notice shallbe conspicuously displayed near PSPIC S telephones w hich notifies Inm ates that the prison facility m ay m onitor,
tim e and restrict service from such phones and that Inform ation, such as date and tim e of call, duration of call, and orighating
and temm Mating num ber, m ay be fumished to the facility, and further, that the use of these telephones constitutes consent ©
this service.

A 1l subscribers to access lne service for PSPIC S m ustobtain a certificate of public convenience and necessity from the Public
Service Comm ission priorto PSPICS being provided by the Com pany .

A Tl subscribers to access Iine service for PSPICS are required to validate the billing infom ation foreach call.

B illing and C ollection services are provided as defined in Section E 8. of the A ccess Services Tariff.

Local, MtraLATA and mterLATA calls orighating from PSPICS shall be completed over the facilities of carrers holding

appropriate certification of public convenience and necessity fiom the Public Service Comm ission . This does not preclude the
Com pany fiom handling localand mtralLATA taffic.

A107 5 Reserved ForFuture Use

A107 6 Reserved ForFuture Use

A107.7 Reserved ForFuture Use
A107.8 ODELETED)

M aterBlappesring on thispage form erly appeared anpege ©) 1 of thissectin.



