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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.2 Statewide Rate Schedule  

A3.2.1 Flat Rate Schedule  

A. The rates specified herein entitle subscribers to an unlimited number of messages to all stations bearing the designation of 
central offices within the serving exchange and additional exchanges as shown in A3.6. Local Calling Areas. 

B.  The following statewide schedule of rates is applicable to flat rate main station service except as otherwise provided in this 
Guidebook.  The rate groups include Main Station Lines, PBX Trunks, and Centrex Main Station Lines. 

   Residence Business USOC 

1.  Main Station Lines1.  

 (a)  Group 1 (0 - 5,600)               $53.00 (I)           $ 1,913.00 (I)  NA 

 (b)  Group 2 (5,601 - 7,400)   53.00 (I)  1,913.00 (I)   NA 

 (c)  Group 3 (7,401 - 9,800)   53.00 (I)  1,913.00 (I)   NA 

 (d)  Group 4 (9,801 - 13,000)   53.00 (I)  1,913.00 (I)   NA 

 (e)  Group 5 (13,001 - 17,300)   53.00 (I)  1,913.00 (I)   NA 

 (f)  Group 6 (17,301 - 22,900)   53.00 (I)  1,913.00 (I)   NA 

 (g)  Group 7 (22,901 - 30,200)   53.00 (I)  1,913.00 (I)   NA 

 (h)  Group 8 (30,201 - 39,900)   53.00 (I)  1,913.00 (I)   NA 

   Group 9 (39,901 - 52,800)   53.00 (I)  1,913.00 (I)   NA 

 (j)  Group 10 (52,801 - 69,800)   53.00 (I)  1,913.00 (I)   NA 

 (k)  Group 11 (69,801 - 92,300)   53.00 (I) 1,913.00 (I)   NA 

 (l)  Group 12 (92,301 - 122,000)   53.00 (I) 1,913.00 (I)   NA 

 (m)  Group 13 (122,001 - up)   53.00 (I) 1,913.00 (I)   NA 

2.  PBX Trunks and Centrex Main Station Lines.  

 (a)  Group 1 (0 - 5,600)                 53.00 (I)             1,913.00 (I)   NA 

 (b)  Group 2 (5,601 - 7,400)   53.00 (I) 1,913.00 (I)   NA 

 (c)  Group 3 (7,401 - 9,800)   53.00 (I) 1,913.00 (I)   NA 

 (d)  Group 4 (9,801 - 13,000)   53.00 (I) 1,913.00 (I)   NA 

 (e)  Group 5 (13,001 - 17,300)   53.00 (I) 1,913.00 (I)   NA 

 (f)  Group 6 (17,301 - 22,900)   53.00 (I) 1,913.00 (I)   NA 

 (g)  Group 7 (22,901 - 30,200)   53.00 (I) 1,913.00 (I)   NA 

 (h)  Group 8 (30,201 - 39,900)   53.00 (I) 1,913.00 (I)   NA 

   Group 9 (39,901 - 52,800)   53.00 (I) 1,913.00 (I)   NA 

 (j)  Group 10 (52,801 - 69,800)   53.00 (I) 1,913.00 (I)   NA 

 (k)  Group 11 (69,801 - 92,300)   53.00 (I) 1,913.00 (I)   NA 

 (l)  Group 12 (92,301 - 122,000)   53.00 (I) 1,913.00 (I)   NA 

 (m)  Group 13 (122,001 - up)   53.00 (I) 1,913.00 (I)   NA 

 

Note 1:  Party Line Service is deleted as of December 13, 2002. 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.2 Statewide Rate Schedule (Cont'd) 

A3.2.9 Area Calling Plan 

A.  The offering of this service, (55-mile plan in the Jackson LATA) is subject to availability as determined by the Company. 
B.  Access lines are provided at the following rates. 

1.  Rates 
  Monthly 

Rate 
USOC 

(a)  Residence    

 – Group 1 - (0 - 5,600)  $53.00 NA 

 – Group 2 - (5,601 - 7,400)  53.00 NA 

 – Group 3 - (7,401 - 9,800)  53.00 NA 

 – Group 4 - (9,801 - 13,000)  53.00 NA 

 – Group 5 - (13,001 - 17,300)  53.00 NA 

 – Group 6 - (17,301 - 22,900)  53.00 NA 

 – Group 7 - (22,901 - 30,200)  53.00 NA 

 – Group 8 - (30,201 - 39,900)  53.00 NA 

 – Group 9 - (39,901 - 52,800)  53.00 NA 

 – Group 10 - (52,801 - 69,800)  53.00 NA 

 – Group 11 - (69,801 - 92,300)  53.00 NA 

 – Group 12 - (92,301 - 122,000)  53.00 NA 

 – Group 13 - (122,001 - up)  53.00 NA 

(b)  Business including MultiServ service main station lines  1,043.00 NA 

(c)  Trunks - Combination  907.00 NA 

(d)  Trunks - Inward  907.00 NA 

(e)  Trunks - Outward  907.00 NA 

(f)  ESSX service NAR - Both Way  10.00 NA 

(g)  ESSX service NAR - Inward  10.00 NA 

(h)  ESSX service NAR - Outward  10.00 NA 

(i)  MultiServ PLUS service or BellSouth Centrex service NAR - 
Both Way 

 10.00 M9QCR 

(j)  MultiServ PLUS service or BellSouth Centrex service NAR - 
One-way Inward 

 10.00 M9Q1R 

(k) MultiServ PLUS service or BellSouth Centrex service NAR - 
One-way Outward 

 10.00 M9QOR 

C. Residence access lines with Complete Choice are provided at the following rates. 
1.  Rates 

 Suspend 
Rate 

Monthly 
Rate 

USOC 

(a)      Economy Area Calling Plan with the Complete Choice option, 
Per Line 

$5.00 $29.00 
ARPEC 

(b)      Standard Area Calling Plan with the Complete Choice option, 
Per Line (includes the Standard usage package) 

8.00 35.00 
ARPSC 

(c)      Economy Enhanced Area Calling Plan with the Complete 
Choice option, Per Line 

5.00 29.00 
ENHEC 

(d)      Standard Enhanced Area Calling Plan with the Complete 
Choice option, Per Line (includes the Standard usage package) 

8.00 35.00 
ENHSC 

 

(I) 

 

 

 

 

 

 

 

 

 

 

 

 

 

(I) 
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A3. BASIC LOCAL EXCHANGE SERVICE 
A3.2 Statewide Rate Schedules (Cont’d) 

A.3.2.11 Area Plus Service 

A. General 
1. Area Plus service provides residence subscribers a flat rate individual access line with a calling scope as specified in 2.  

Touch-Tone Calling service is included with the access line at no additional charge. 
2. The rates specified herein entitle a residence subscriber to unlimited calling to all exchange access lines within the 

serving exchange, the additional exchanges listed for the serving exchange in A3.6.1 and all other exchanges in the 
subscriber’s LATA.  The LATA for each exchange is indicated in A3.6.1 and the exchanges in each LATA are listed in 
A3.6.2. 

3. Calls completed with operator assistance to additional exchanges listed in A3.6.1 will be billed the appropriate Operator 
Assisted surcharges.  Such calls are itemized on the subscriber’s billing statement.  All other calls completed with 
operator assistance will be billed the applicable Long Distance Message Telecommunications Service (MTS) usage 
charges and operator assisted surcharges specified in A18. 

4. Residence customers may also subscribe to Area Plus service with the Complete Choice option.  All services/features 
specified in A103.2.10 as available with Complete Choice service are available with this option of Area Plus service.  
Terms, conditions and limitations specified in A103.2.10 for Complete Choice service apply to this option of Area Plus 
service.  

5 Residence customers may subscribe to the Two-Line Plan or the Three-Line Plan for Area Plus service with the 
Complete Choice option.  Both plans offer grouping as specified in A103.2.10.  All services/features specified in 
A103.2.10 as available with Complete Choice service are available with each line of a multi-line package.  Terms, 
conditions and limitations specified in A103.2.10 for Complete Choice service apply to each line of a multi-line package 
with the Complete Choice option.  All lines in each multi-line package must be billed to the same account and located at 
the same premises.   

6. Service charges specified in Section A4 do not apply for a conversion of existing service to/from Area Plus service or 
Area Plus service with the Complete Choice option. 

7. Existing customers of Area Plus service with the Complete Choice option can not take advantage of special promotions 
for Complete Choice service or Area Plus service with the Complete Choice option or any of the services/features 
specified in A103.2.10.A.3 unless specifically allowed by the terms of the special promotion. 

B. Rates and Charges 
1. Individual line service 

  Suspend Monthly  
  Rate Rate USOC 
 (a) Per line (without the Complete Choice option) $27.50 $87.00 (I) AR6 

 (b) Per line with the Complete Choice option  
(USOCs A6C and VSB must both be used to provide this service.) 

26.50   100.00 (I) NA 

 (c) Per Two-Line Plan package with the Complete Choice option or 
Credit for two individual lines qualifying as Two-Line Plan package 

53.00   184.95 (I) 
0.00 

ACML2 
CRD2A 

 (d) Per Three-Line Plan package with the Complete Choice option 79.50   225.95 (I) ACML3 

A3.2.12  PreferredPack Plan (Obsoleted, See Section A103) 

A3.2.13  2 Pack Plan (Obsoleted, See Section A103) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.2 Statewide Rate Schedule (Cont’d) 

A3.2.14   Complete Choice Enhanced Service 

A. Description of Service 
1. Complete Choice Enhanced service provides the features/services specified following and a flat rate access line with 

Touch-Tone capability.   
2. The rate specified herein entitles a residence subscriber to unlimited calling to all exchange access lines within the 

subscriber's local calling area as defined in A3.6.1. 
3. The rate specified herein also entitles a residence subscriber to unlimited use of the following services/features in the 

sections specified: 
A13.9 Custom Calling Services excluding Customer Control1 and Multipath1 versions of the Call Forwarding 

features 
A13.19 TouchStar services excluding Personalized Ring 61 and Calling Number Delivery Blocking-Permanent1  
A13.34 RingMaster service 
A13.47 Message Waiting Indication 

A subscriber may select an unlimited number of compatible services or features from the services/features listed above.  
All terms, conditions and limitations specified in the sections listed apply to the respective services/features requested as 
part of this service.  Service charges specified in Section A4 do not apply for transactions involving only additions, 
deletions or changes to the services/features requested as part of this service. 

4. All features/services are furnished only from central offices that have been arranged to provide these services.  The 
features/services are provided subject to availability of facilities. 

5. Existing customers of Complete Choice Enhanced service can not take advantage of special promotions for Complete 
Choice Enhanced service or any of the services/features specified in 3, unless specifically allowed by the terms of the 
special promotion. 

6.  Complete Choice Enhanced service can be suspended as specified in A2.3.16.  During the period of suspension, the rate 
specified following applies. 

B. Rates and Charges 
1. Individual line service 

 Suspend 
Rate 

Monthly 
Rate 

 
USOC 

 (a) Per plan package $7.50 $67.00 (I) PAMA8 

C. Complete Choice Enhanced Retention Offer 
Effective January 1, 2021, this offer is no longer available to new subscribers.  Existing subscribers may retain the 12-month 
credit through the end of their promotion period. 
Existing residential customers who call to disconnect their local telephone service may be eligible to receive an $8 monthly 
bill credit for 12 months on a maximum of 2 access lines.  The following conditions apply: 
1. Customer must have or newly subscribe to Complete Choice Enhanced to be eligible for this offer.  
2. Complete Choice Enhanced is required on each line receiving the discount.   
3. The access line(s) must be in service for a minimum of 60 days before the customer is eligible for this offer. 
4. AT&T employees are not eligible for this offer. 
5. This offer is available on a maximum of two (2) lines (a maximum monthly reward of $16). 
6. This offer may not be combined with other residence line retention offers, including but not limited to the $6 x 12 Mo. 

Residence Access Line Retention Offer. 
7. Eligible customers are existing AT&T residential customers who have a primary access line, or a primary access line with 

an additional access line(s) and are calling to disconnect one or more access lines. 
8. This offer is only available for retention purposes. 
9. Customers must retain the required services for 30 days to receive the benefit of this offer.  
10. The monthly bill credit will cease if the customer disconnects the line or the package or moves from their current 

location. 
11. Eligible customers may only receive this offer once during the offer benefit period.  
12. AT&T may discontinue this offer upon 14-day notice or less. 

 
Note 1: These features are available separately as specified in A13.9 or A13.19. 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.20 Trunk Lines (Cont'd)  

A3.20.5 Reserved For Future Use  

A3.20.6 Reserved For Future Use  

A3.20.7 Reserved For Future Use  

A3.20.8 Rates And Charges  

  Monthly

Rate   USOC
A.  Flat rate service is provided for business, hotel, hospital and Shared Tenant Service subscribers.  

1.  Business Trunk-Flat 

 (a) Combination $1,913.00 TFC 

 (b) Inward Only  1,913.00 TFN  

 (c) Outward Only  1,913.00 TFU  

 (d) Both Way1  1,913.00 TFB  

 (e)  DID (Direct In-Dial) 1,913.00 TDD1X 

 (f) DID Combination2 3,819.00 TDDCX 

B.  Measured rate service is provided for business, hotel, hospital and Shared Tenant Service subscribers 
where facilities are available, at the Business Individual Line Measured Rate as specified in A3.2.3. In 
addition, usage charges and allowances apply as stated in A3.2.3. Where the Area Calling Plan is 
available, measured rate service is an Obsolete Service Offering, as described in A2.3.4. preceding.  

1.  Business Trunk-Measured 
(Bus. Ind. Line Measured Rate)  

 (a)  Combination  - TKG  

 (b)  Inward Only  - BMU  

 (c)  Outward Only  - TKV  

C.  Message rate service is provided exclusively for use by hotel and hospital subscribers with an allowance 
of 80 local messages on the first trunk.  Additional trunks are provided with no call allowance.  

1.  Business Trunk-Message-First 

 (a)  Combination  1,435.00 TMC   

 (b)  Outward Only  1,435.00 TMU   

 (c)  Both Way1  1,435.00 TMB  

2.  Business Trunk-Message-Additional 
 

(a)  Combination  1,398.00 TM5   
 

(b)  Outward Only  1,398.00 TM3   

 (c)  Both Way1  1,398.00 TM2   

3.  Local messages in excess of allowance  

 (a)  Each  .07 NA  

Note 1:  Both way trunks are no longer available for new installations as of December 7, 1986. 
Combination trunks will be provided to customers requesting both way trunks.  

Note 2:  Available where facilities permit. Appropriate charges for DID service and Grouping Service 
apply. 

 

 

 

Page 43 is hereby deleted in its entirety and removed from this Guidebook. 
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A9. FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE  
A9.2 Foreign Central Office Service  

A9.2.1 General  

A.  Foreign Central Office Service is exchange service furnished to a subscriber in a multi-office exchange from a central office 
other than the one from which service would normally be furnished.  

B.  Foreign Central Office Service is offered in connection with Individual Line Main Station Service, PBX Service and Centrex 
or ESSX-1 Service only.  

C.  Other services, equipment or facilities used in connection with Foreign Central Office Service, except as otherwise indicated in 
this Guidebook, are furnished subject to the rates and regulations applying in the foreign central office from which the 
subscriber is served.  

D.  Alternate routing of this service may be provided on a direct serve basis to the subscriber's premises from the requested foreign 
central office on an individual case basis as specified in Section A5, subject to the following conditions:  
1.  The subscriber must maintain a minimum of fifty percent of the trunks/lines from the central office from which service 

would normally be furnished.  
2.  Rates and charges for all components of the service will continue to apply as specified in A9.2.2.A. and B., with the 

exception of those applicable for Type 2145 channel(s).  The monthly rate for the class of service desired will be based 
on the rates applicable from the foreign central office, but will be no less than the rates for that service from the 
subscriber's normal serving wire center.  Additionally, rates and charges as specified in A5 will apply on an individual 
case basis.  

A9.2.2 Rates And Charges  

A.  Methods Of Applying Rates  
The rate for Foreign Central Office Service is the monthly rate for the class of service desired, plus a foreign central office 
mileage charge as shown in A9.2.2.B for the distance, airline measurement, between the central office from which the 
subscriber would normally be served and the foreign central office (i.e., the central office from which the subscriber desires to 
be served).  

B.  The service charges for connections, move or change of service specified in Section A4. apply in addition to the installation 
charge.  
1.  Type 2145  

a.  Interoffice Channel including the Channel Terminals  
(1)  Per Channel  

  Installation 
Charge 

Monthly 
Rate 

 

USOC 
 (a)  First 1/4 mile  $81.00 $797.00 (I) 1LX4R 

 (b)  Each additional 1/4 mile or fraction thereof  - .45 1LX4X 

A9.3 Reserved For Future Use  
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A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  
A12.7 Direct-Inward Dialing (DID) Service (Cont'd)  

A12.7.2 Rates And Charges  

A.  Direct-Inward Dialing Service  

1.  Group of 20 DID Numbers 

 The nonrecurring charge following applies for the establishment of the first group of DID or Non-Consecutive DID 
numbers where the customer does not currently have DID service.  It also applies for the first group of Reserved DID 
Numbers or the first Reserved Non-Consecutive DID number where the customer does not currently have DID service or 
Non-Consecutive DID numbers. 

    Nonrecurring            Monthly 
         Charge                      Rate                USOC 

 (a)  Group of 20 Working DID Numbers, each  $480.00 $413.00 (I) ND4 

 (b)  Group of 20 Reserved DID Numbers, each  480.00   348.00 (I) NDV 

2.  DID One-way Inward Trunk Termination in Central Office  

 (a)  Each  50.00 1,559.00 (I) NDT 

3.  Multi-frequency (MF) Pulsing Option1  

 (a)  Each trunk  - 778.00 (I) S5MBD 

4.  Dual Tone Multi-frequency (DTMF) Option1  

 (a)  Each trunk  - 778.00 (I) S5DBD 

5.  Automatic Intercept Service2 

 (a)  Per number referred  16.00 - ND1 

6. DID Trunk Termination, each Combination Trunk with Call Transfer3,4  

 (a)  Each  250.00 2,068.00 (I) NCT 

7. Non-Consecutive DID Numbers 

 (a)  Each  1.25 100.00 (I) ND5 

8. Reserved Non-Consecutive DID Numbers 

 (a)  Each  1.25 100.00 (I) ND6 

A12.8 Identified-Outward Dialing (IOD) From Private Branch Exchange Systems  
A12.8.1 General  

A.  The service is furnished subject to the availability of facilities and numbers.  
B.  The service includes the central office equipment necessary for identification of outgoing toll calls and billing of toll calls by 

number.  
C.  The service must be provided on all trunks or lines in a group.  
D.  The minimum contract period for the service is three years.  In case of discontinuance or reduction of service within the 

minimum contract period a basic termination charge as shown in the rates below, reduced by 1/36 for each full month of 
service provided, shall be applied.  

E.  Where Identified-Outward-Dialing is requested on more than one group of trunks or lines, each such group shall be considered 
a separate service.  

F.  The rates herein contemplate the use of standard equipment and serving arrangements.  When equipment or service of a 
special type is requested and provided, rates and charges are based on the additional costs involved to meet the individual 
requirements of each case.  

G.  Operational characteristics of interface signals between Company provided connecting arrangements and customer provided 
equipment must conform to the terms and conditions the Company considers necessary to maintain proper standards of 
service.  

H.  The Company shall not be responsible to the customer or authorized user or joint user if changes in protection criteria or in any 
of the facilities, operations or procedures of the Company render any facilities provided by a customer, authorized user or joint 
user obsolete or require modification or alteration of such equipment or system or otherwise affect its use or performance.  

 
Note 1: These options provide faster signaling on DID trunks.  The choice of pulsing alternative 

depends on the customer's premises equipment.  
Note 2:  Provides standard central office recorded announcement for non-listed disconnected DID 

numbers for twelve months or until the delivery of the new directory, where available, 
whichever comes first.  AIS is only provided where facilities permit. 

Note 3: In addition to the rates and charges for the DID Trunk Termination, rates and charges for DID 
PBX trunks or NARs as specified in Section A3 apply as appropriate. 

Note 4: Provisioned only where facilities permit. 
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 A13. MISCELLANEOUS SERVICE ARRANGEMENTS  

A13.14 Toll Trunks (Toll Terminals) (Cont'd)  

A13.14.3 Rates And Charges  

A.  Per toll trunk 

1.  Each 

  Monthly

Rate    

 

USOC 
 (a)  Charge  $1,913.00 LD2   

A13.15 Reserved For Future Use 

A13.16 Reserved For Future Use 

 

(I) 



 

 

 

 

AT&T MISSISSIPPI GENERAL EXCHANGE GUIDEBOOK Twenty First Revised Page 69 

 

MS-25-0001  EFFECTIVE: February 1, 2025 

  

 

A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
A13.56 Hot Line Service (Cont'd)  

A13.56.1 General (Cont'd)  

B.  Hot Line Service may be used only in connection with individual line service.   
C.  Hot Line Service is furnished only from central offices which have been arranged to provide this service and is provided 

subject to the availability of facilities.  

A13.56.2 Rates and Charges  

A.  Hot Line Service  
The rates and charges for this service are in addition to normal service and monthly charges for individual line service found in 
Sections A3. and A4., respectively.  
1.  Per Line Equipped  

   Nonrecurring Monthly  
   Charge Rate USOC 
 (a)  Residence            $2.00          $0.50 HLS 

 (b)  Business              2.00    329.00 (I) HLS 

A13.57 Reserved For Future Use 
A13.58 Reserved For Future Use  
A13.59 Reserved For Future Use  
A13.60 Reserved For Future Use  
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A43. CHANNELIZED VOICE TRANSPORT SERVICES 

A43.1 BellSouth Channelized Trunks (Cont'd) 

A43.1.4  Rates and Charges (Cont'd) 

F. Number 

1. Number Activated 

  Monthly

Rate  USOC  
 (a) DID Number $100.00 BCT1T  

 (b) Combination Number    100.00 BCT2T  

 (c) Outward Only Number (Provisional USOC) -       BCTOT  

G. Superframe Format / Extended Superframe Format 

1. Per BellSouth Channelized Trunks 1.544 Mbps Access Line formatted or per 1.544 Mbps Interoffice Facility formatted. 

  Subsequent 

Nonrecurring Charge USOC  
 (a) Superframe Format  $250.00 CCOSF 

 (b) Superframe Format  (Provisional USOC) - MCOSF 

 (c) Extended Superframe Format 250.00 CCOEF 

 (d) Extended Superframe Format (Provisional USOC) - MCOPO 

H. Service Establishment 

A Service Establishment Charge is applicable for each BellSouth Channelized Trunks 1.544 Mbps Access Line ordered, 
except as specified in A43.1.3.G. This charge is for receiving and recording information and/or taking action in connection 
with a customer's request for service.  This charge includes engineering design, common centralized testing and coordination. 
A Premises Visit Charge as defined in J. is also applicable to initial service establishment. 

1. Service Establishment Charge, Each BellSouth Channelized Trunks 1.544 Mbps Access Line Provisioned 

  Nonrecurring 

Charge USOC 
 (a) New BellSouth Channelized Trunks customer $575.00 BCTSE 

I. Move of Service 

A Move of Service charge applies for each BellSouth Channelized Trunks 1.544 Mbps Access Line moved to a new location 
in the same building.  This move charge is equal to the sum of the Service Change and/or Inside Move Charge and the 
Premises Visit Charge as provided in J. A Move of Service charge also applies for each BellSouth Channelized Trunks 1.544 
Mbps Access Line moved to a new location in the Company’s territory within the same state.  In this case the move charge is 
equal to the sum of all nonrecurring charges applicable to a new BellSouth Channelized Trunks 1.544 Mbps Access Line 
installation at the new location including a Premise Visit Charge. 

J. Service Installation and Rearrangement 

Service Installation and Rearrangement charges are applicable for receiving and recording information and/or taking action in 
connection with a customer's inside move, transfer of service responsibility request, or for processing the necessary data for a 
change to an existing BellSouth Channelized Trunks 1.544 Mbps Access Line. Premises Visit Charges are applicable for 
Service Establishment and Moves of Service. Only one Premises Visit Charge applies when more then one BellSouth 
Channelized Trunks 1.544 Mbps Access Line is moved or installed at the same premises at the same time.  

  Nonrecurring 

Charge USOC 
1. Service Change and/or Inside Move 

 (a) Each BellSouth Channelized Trunks 1.544 Mbps Access Line 

Provisioned 

$325.00 BCTMV  

2. Transfer of Responsibility 

 (a) Each Transfer 25.00 BCTTR   

3. Premises Visit Charge 

 (a) Each Visit 40.00 BCTPV   

 

(I) 

(I) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE  
A103.2 Statewide Rate Schedule (Cont’d) 

A103.2.10 Complete Choice Service (Cont’d) 

B. Rates and Charges 
  Suspend 

Rate 
Monthly 

Rate 
 

USOC 
1. Complete Choice service 

 (a) Per line 
 (USOCs VR3 and VSB must both be used to provide this service.) 

$14.50 $80.00 (I) NA 

 (b) Per Two-Line Plan package or 
Credit for two individual lines qualifying as Two-Line Plan package 

18.00 138.95 (I) 
0.00 

CCML2 
CRD2C 

 (c) Per Three-Line Plan package 27.00 168.95 (I) CCML3 

 

A103.2.11 Reserved For Future Use  
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE  
A103.2 Statewide Rate Schedule  

A103.2.12 PreferredPack Plan  

(Obsoleted January 27, 2009, Type D.  Not available for new installations, additions or on transfers of service to a new 
location.  Customers may add or remove features within the package.) 

A. Description of Service 
1. The PreferredPack plan provides the features/services specified following and a flat rate access line with Touch-Tone 

capability. 
2. The rate specified herein entitles a residence subscriber to unlimited calling to all exchange access lines within the 

subscriber’s local calling area as defined in A3.6.1. 
3. The rate specified herein also entitles a residence subscriber to unlimited use of the features/services specified following 

from the listed sections: 
A13.9 Call Waiting ID, Three-Way Calling, Call Forwarding Busy Line, Call Forwarding Don’t Answer 

(with or without Ring Control), Star 98 Access 
A13.19 Caller ID, Call Return 
A13.47 Message Waiting Indication 

B. Terms, Conditions and Limitations of Service 
1. The PreferredPack plan is only available to residence subscribers.  A residence subscriber may select any suitable 

combination of the features/services listed in A103.2.12.A.3. 
2. All terms, conditions and limitations specified in the sections listed in A103.2.12.A.3 apply to the respective 

features/services requested as part of this package. 
3. All features/services are furnished only from central offices that have been arranged to provide these services.  The 

features/services are provided subject to availability of facilities. 
4. Service charges specified in Section A4 do not apply for transactions in which a subscriber only modifies an existing 

PreferredPack plan package by adding, deleting or changing features/services requested as part of the package. 
5. Existing customers of the PreferredPack plan can not take advantage of special promotions for the PreferredPack plan or 

any of the features/services specified in A103.2.12.A.3 unless specifically allowed by the terms of the special promotion. 
6.  The PreferredPack plan can be suspended as specified in A2.3.16.  During the period of suspension, the rate specified 

following applies. 
C. Rates and Charges 

1. The following monthly rates apply for the PreferredPack plan. 
  Suspend 

Rate 
Monthly 

Rate 
USOC 

 (a) Per plan package $9.50 $79.00 (I) PAMA5 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE  
A103.2 Statewide Rate Schedule  

A103.2.13 2 Pack Plan 

(Obsoleted January 27, 2009, Type D.  Not available for new installations, additions or on transfers of service to a new 
location.  Customers may add or remove features within the package.) 

A. Description of Service 
1. The 2 Pack Plan provides the features/services specified following and a flat rate access line with Touch-Tone capability. 
2. The rate specified herein entitles a residence subscriber to unlimited calling to all exchange access lines within the 

subscriber’s local calling area as defined in A3.6.1. 
3. The rate specified herein also entitles a residence subscriber to unlimited use of the features/services specified following 

from the listed sections: 
A13.9 Call Waiting ID, Call Forwarding Busy Line, Call Forwarding Don’t Answer (with or without Ring 

Control), Star 98 Access 
A13.19 Caller ID 
A13.47 Message Waiting Indication 

B. Terms, Conditions and Limitations of Service 
1. The 2 Pack Plan is only available to residence subscribers.  A residence subscriber may select any suitable combination 

of the features/services listed in A103.2.13.A.3, but the customer must select Call Waiting ID and Caller ID. 
2. All terms, conditions and limitations specified in the sections listed in A103.2.13.A.3 apply to the respective 

features/services requested as part of this package. 
3. All features/services are furnished only from central offices that have been arranged to provide these services.  The 

features/services are provided subject to availability of facilities. 
4. Service charges specified in Section A4 do not apply for transactions in which a subscriber only modifies an existing 2 

Pack Plan package by adding, deleting or changing features/services requested as part of the package. 
5. Existing customers of the 2 Pack Plan can not take advantage of special promotions for the 2 Pack Plan or any of the 

features/services specified in A103.2.13.A.3 unless specifically allowed by the terms of the special promotion. 
6.  The 2 Pack Plan can be suspended as specified in A2.3.16.  During the period of suspension, the rate specified following 

applies. 
C. Rates and Charges 

1. The following monthly rates apply for the 2 Pack Plan. 
  Suspend 

Rate 
Monthly 

Rate 
USOC 

 (a) Per plan package $9.50 $71.00 (I) PAMA6 

  
A103.2.14 Reserved For Future Use 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE  
A103.2 Statewide Rate Schedule  

A103.2.15 Complete Choice Basic Service 

         (Obsoleted February 1, 2021, Type D – Not available for new installations, additions to existing installations or transfers of service 
          to new location.) 

A. Description of Service  
1. The Complete Choice Basic service provides the features/services specified following and a flat rate access line with 

Touch-Tone capability. 
2. The rate specified herein entitles a residence subscriber to unlimited calling to all exchange access lines within the 

subscriber’s local calling area as defined in A3.6.1. 
3. The rate specified herein also entitles a residence subscriber to unlimited use of the features/services specified following 

from the listed sections: 
A13.9 Call Waiting ID 
A13.19 Caller ID 

A subscriber must select Caller ID and, in addition, may select Call Waiting ID.  All terms, conditions and limitations 
specified in the sections listed apply to the respective services/features requested as part of this service.  Service charges 
specified in Section A4 do not apply for transactions involving only additions, deletions or changes to the 
services/features requested as part of this service. 

4. All features/services are furnished only from central offices that have been arranged to provide these services.  The 
features/services are provided subject to availability of facilities. 

5. Existing subscribers of the Complete Choice Basic service cannot take advantage of special promotions for the Complete 
Choice Basic service or any of the features/services specified in A103.2.15.A.3, unless specifically allowed by the terms 
of the special promotion. 

6.  Complete Choice Basic service can be suspended as specified in A2.3.16.  During the period of suspension, the rate 
specified following applies. 

B. Rates and Charges 
1. Individual line service 

  Suspend 
Rate 

Monthly 
Rate 

 
USOC 

 (a) Per plan package $7.50 $61.00 (I) PAMA7 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE  

A103.8 Joint User Service (Cont'd) 

A103.8.3 Rates  

A.  Joint User Service associated with the following classes of service are furnished at the rates indicated.  

1.  Business Individual Line  

  Monthly

Rate    

 

 USOC 
a.  Flat  $957.00 JUF 

b.  Measured Rate  

(1)  50 percent of Business Individual Line Measured Rate Inside the Base Rate Area  

c.  Message Rate  

(1)  50 percent of Business Individual Line Message Rate Inside the Base Rate Area  

2.  PBX Service  

a.  Commercial Flat Rate  

(1)  50 percent of Both-Way PBX Trunk Rate Inside the Base Rate Area  

b.  Commercial Message Rate  

(1)  50 percent of First Trunk Rate Inside the Base Rate Area  

c.  Commercial Measured Rate  

(1)  50 percent of Business Measured Rate Inside the Base Rate Area  

3.  Hotel Message or Measured Rate PBX Service  

a.  Business (Message)  

(1)  50 percent of the First Trunk Rate Inside the Base Rate Area  

b.  Residence (Message)  

(1)  10 percent of First Trunk Rate Inside the Base Rate Area  

c.  Business (Measured)  

(1)  50 percent of the Business Individual Line Measured Rate Inside the Base Rate Area  

d.  Residence (Measured)  

(1)  10 percent of the Business Individual Line Measured Rate Inside the Base Rate Area  

4.  Centrex Service (excluding Dormitory Centrex)  

a.  Joint User, each  

(1)  Same rates apply as for Commercial flat rate PBX service  

b.  Main Centrex Station Lines 

(1)  Applicable rate as for main Centrex station lines at the location with the largest number of main station lines. 
"Foreign Central Office" mileage applies as specified in A100.115. when the joint user is located in a central 
office area different from that of the principal location.  

  Monthly

Rate    

 

USOC 
 (a)  Per joint user  - NA    

 (b)  Per premises, each  - NA    

 

(I) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE  

A103.19 Reserved For Future Use  

A103.20 Trunks Lines 

(Obsoleted 11-18-73, Type D1, Guidebook Reference A3.) 

A103.20.1 Reserved For Future Use  

A103.20.2 Reserved For Future Use  

A103.20.3 Reserved For Future Use  

A103.20.4 Reserved For Future Use  

A103.20.5 Reserved For Future Use  

A103.20.6 Message Rate Service  

A.  In Jackson and Meridian where message rates are quoted in the Basic Local Exchange Service Section of this Guidebook.  

1.  Trunks (Both-way Only), each  

a.  Jackson and Meridian Exchanges  

  Monthly

Rate    USOC
(1)  First trunk with an allowance of local messages  

 (a)  Each  $1,435.00 TMB   

(2)  Additional trunk without message allowance  
 

(a)  Each 1,398.00 TM5   

(3)  Local Messages in excess of allowance  

 (a)  Each  .07 NA    

(4)  Grouping Service  

 (a)  55 percent times the Business Individual Flat rate  - HTG   

 
Note 1: Not available for new installations.  Additions or changes permitted for existing customers at 

same location. 

 

 

(I) 

(I) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE  

A103.21 Reserved For Future Use  

A103.22 Reserved For Future Use  

A103.23 Reserved For Future Use 

A103.24 Reserved For Future Use  

A103.25 Reserved For Future Use  

A103.26 Reserved For Future Use 

A103.27 Reserved For Future Use 

A103.28 Reserved For Future Use  

A103.29 Reserved For Future Use  

A103.30 Reserved For Future Use  

A103.31 Reserved For Future Use  

A103.32 Classroom Communication Service 

(Obsoleted 01-11-2016, Not available for new installations, additions to existing installations, or moves to a new location.) 

A103.32.1 General  

A.  Classroom Communication Service provides local access service for in-classroom voice and data communications. It is 
intended only as a communications link between classrooms for the purpose of enhancing the education process by allowing 
one or more teachers to conduct classes at multiple locations and to access various informational databases.  

B.  This access line will not be used for administrative purposes.  

C.  Listings will not be provided.  

A103.32.2 Terms and Conditions  

A.  This service is available to full time educational institutions, public or private that are eligible for accreditation by the Southern 
Association of Colleges and Schools.  

B.  Grouping Service will be provided at the applicable rates for Area Calling Plan residence subscribers as shown in A3.19.  

C.  All terms and conditions appearing in other sections of this Guidebook apply unless otherwise stated herein.  

A103.32.3 Rates and Charges  

A.  The rates and charges for Classroom Communication Service include a monthly access line rate and local usage charges.  

B.  Local usage will be billed at the rates shown in A3.2.9.E.  

C.  The usage package and terms and conditions will be the same as those applicable to Option 1 - Area Calling Plan for residence 
subscribers as shown in A3.2.9.C.1.  

D.  Time of day discounts are shown in A3.2.9.F.  

E.  The monthly charge for the access line will be billed at the following rate.  

1.  Access line  

  Monthly 

Rate 

 

USOC 
 (a)  Both Way  $238.00 1EC2A 

F.  Calls completed with operator assistance within the local calling area as described in A3.6.1 will be rated at the usage charges 
preceding in addition to the appropriate Operator Assisted Local Call surcharges. Such calls are itemized on the subscriber's 
billing statement and are billed outside any applicable usage caps or allowances. All other calls completed with operator 
assistance will be billed the applicable Long Distance Message Telecommunications Service (MTS) charges as described in 
Section A18.  

G.  Service charges will be billed at the business rate as shown in A4.3.1. 

(I) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 
A103.38 Back-Up Line (Cont'd)  

A103.38.1 Terms, Conditions and Rates (Cont'd)  

G.  The access line rate per Back-Up Line is as follows.  
   Monthly 

 Rate  USOC 
1.  Back-Up Line associated with Area Calling Plan/Enhanced Area Calling Plan business 

individual line service. 
 (a)  Per line                                               $1,913.00 SBLLX 

2.  Back-Up Line associated with individual line BellSouth Business Plus service.  
 (a) Per Back-Up Line with BellSouth Business Plus service 

-  Option 1 primary line  

 
                                              1,913.00 

 
SBLL1 

 

(b)  Per Back-Up Line with BellSouth Business Plus service 
-  Option 2 primary line  

 
                                              1,913.00 

 
SBLL2 

3.  Back-Up Line associated with all other business individual line service 
 (a)  Per line                                                1,913.00 SBLFX 

H.  The following usage charges apply to all inward calls which terminate on Back-Up Line service.  
1.  Inward Calls  

  Rate                                               
  Per Minute                                         
  Of Use                                USOC  
 (a)  Usage Charge  $.05 NA    

I.  The following usage charges apply to all outward calls which originate from Back-Up Line service.  
1.  Back-Up Line service associated with Area Calling Plan/Enhanced Area Calling Plan will receive local calling to the 

Area Calling Plan Local Calling Area as described in A3.2.9. All outward calls terminating in this area will be billed at 
the usage rates described in the Area Calling Plan Section, except that no usage package options, usage caps, or usage 
allowances are applicable to calls originating from Back-Up Line service.  

 (a)  Calls terminating in Area Calling Plan Local Calling 
Area (see A3.2.9)  

- NA  

 (b)  Calls terminating beyond the Area Calling Plan Local 
Calling Area will be billed according to the rates, terms 
and conditions as specified in A18.  

- NA  

2.  Back-Up Line service associated with BellSouth Business Plus service.  
 (a)  Calls terminating in the Local Calling Area as 

described in A3.6  

.05 NA 

 (b)  Calls terminating beyond the Local Calling Area will 
be billed the appropriate Option Primary line usage rate 
charges as specified in A3.43.2 

- NA 

3.  Back-Up Line service associated with all other business individual line service.  
 (a)  Calls terminating in the Local Calling Area as 

described in A3.6  

.05 NA  

 (b)  Calls terminating beyond the Local Calling Area will 
be billed according to the rates, terms and conditions as 
specified in A18  

- NA  

4.  Area Calling Plan/Enhanced Area Calling Plan calls completed with operator assistance will be rated at the usage charges 
and Operator Assisted Call surcharges as specified in A3.2.9. BellSouth Business Plus service calls completed with 
operator assistance will be rated at the usage charges as specified in 2, in addition to the appropriate Operator Assisted 
Call surcharges.  All other calls completed operator assistance will be rated at the usage charges as specified in 3, in 
addition to the appropriate Operator Assisted Call surcharges.  

J.  Usage charges, if appropriate, also apply to the calling party for calls which terminate on Back-Up Line service. 

(I) 

(I) 

(I) 

(I) 
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 
A103.43 BellSouth Business Plus Service (Cont’d) 

A103.43.2 Exchange Access Line Rates 

A. Individual Line Service 
1. BellSouth Business Plus service - Option 1 

  Monthly Rate Rate per Minute of Use USOC 
 (a) Each  line $2,818.00 - BU1 

 (b) Each Minute of use above 120 
hours (7,200 minutes) 

- $.05 - 

2. BellSouth Business Plus service - Option 2 
 (a) Each  line 1,549.00 - BU2 

 (b) Each Minute of use outside the  
serving exchange and its 
additional exchanges 

- .09 - 

 A103.43.3 Service Charges 

A. The service order charges specified in Section A4. are applicable for the installations of new lines at the subscriber's premises.  
These charges are not applicable for existing customers who wish to convert an existing line to a BellSouth Business Plus 
service plan. 

B.  Service charges do not apply for transactions which only involve additions, deletions or changes to the service or features 
requested as part of BellSouth Business Plus service with BellSouth Business Choice Package service or BellSouth Complete 
Choice for Business package. 

 

 

(I) 

(I) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 

OFFERINGS  

A112.9 Prestige Communications Package (PCP) (Cont'd)  

A112.9.3 Rates And Charges (Cont'd)  

A.  (Cont'd)  

1.  Monthly Rates  

a.  PCP Standard Features1  

(1)  PCP I Service  

  Installation

 Charge 

Monthly

 Rate

 

USOC

 (a)  Service Establishment Charge, per business 

system2  

$60.00 $- NRCPP 

 (b)  First exchange access arrangement terminated in a 

system  

6.00 565.00 (I)  MVP   

 (c)  All additional exchange access arrangements 

terminated in a system (maximum of 5 additional 

access arrangements per system), each access 

arrangements  

6.00 565.00 (I) MVPAL 

(2)  PCP II Service  

 (a)  Service Establishment Charge, per system 3  120.00 - NRCP2 

 (b)  First exchange access arrangement terminated in a 

system  

6.00 10.00 MBW   

 (c)  All additional exchange access arrangement 

terminated in a system (maximum of 29 additional 

access arrangements per system), each access 

arrangement  

6.00 10.00 MBWAL 

(3)  Standard feature change charge  

 (a)  Per access arrangement 4  2.25 - NA    

 

Note 1:  Includes Intercom, Call Hold, Call Pickup, User Transfer and Conferencing.  

Note 2:  The Service Establishment Charge per business system is not applicable for Prestige Single 
Line Service (PSLS) upgrading to PCP I or PCP II Service. Charges in A112.9.3.A.2. apply in 
lieu of the Service Establishment Charge.  

Note 3:  The Service Establishment Charge is not applicable for Prestige Single Line Service (PSLS) 
customers upgrading to PCP I or PCP II. Charges in A112.9.3.A.2. apply in lieu of the Service 
Establishment Charge.  

Note 4:  The standard feature change charge is applicable to both PCP I and PCP II services. This 
charge is applicable when a standard feature is changed on an existing exchange access 
arrangement terminated in a PCP system, i.e., changing the assignment of intercom codes.  
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.13 Reserved For Future Use  

A113.14 Reserved For Future Use  

A113.15 Reserved For Future Use  

A113.16 Reserved For Future Use   

A113.17 Feature Packages 

A113.17.1 The Feature Package 

(Obsoleted January 9, 2004, Type B.  Not available for new installations, additions or on transfers of service to a new 
location.) 

A. Description of Service 

1. This feature package provides a package of network features/services for residence customers. 

2. The rate specified herein entitles a residence subscriber to unlimited use of the features/services specified following from 
the listed sections: 

A13.9 Call Waiting ID, Three-Way Calling, Call Forwarding Busy Line1, Call Forwarding Don’t Answer1 
(with or without Ring Control), Star 98 Access1 

A13.19 Caller ID, Call Return 

A13.47 Message Waiting Indication1 

B. Terms, Conditions and Limitations of Service 

1. This feature package is only available to individual line residence subscribers.  A residence subscriber may select any 
suitable combination of the features/services listed in A113.17.1.A.2. 

2. All terms, conditions and limitations specified in the sections listed in A113.17.1.A.2 apply to the respective 
features/services requested as part of this package.  Nonrecurring programming fees do not apply for features/services 
requested as part of this package. 

3. All features/services are furnished only from central offices that have been arranged to provide these services.  The 
features/services are provided subject to availability of facilities. 

4. Service charges specified in Section A4. do not apply for transactions in which a subscriber only modifies an existing 
unit of this feature package by adding, deleting or changing features/services requested as part of the package. 

5. Existing customers of this feature package can not take advantage of special promotions for this feature package or any 
of the features/services specified in A113.17.1.A.2 preceding unless specifically allowed by the terms of the special 
promotion. 

6. This feature package is not available with a line provided as part of any Complete Choice service or plan, or a line 
specified in Section A3. as Message Rate or Measured Service. 

7.  This feature package can be suspended as specified in A2.3.16.  During the period of suspension, no recurring charge 
applies 

C. Rates and Charges 

1. The following monthly rate applies for this feature package. 

  Monthly 

Rate

USOC 

 (a) Per feature package $49.00 PAMA11 
or PAMA2 

 

Note 1: The PAMA1 USOC must be used to provision the plan when one or more of the 
features/services that refer to this footnote are included in this feature package. 

 

 
 
Pages 5.0.0.1 through 5.0.0.5 are hereby deleted in their entirety and removed from this Guidebook. 

(I) 


