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MS-24-0011 EFFECTIVE: March 31, 2024

A1. DEFINITION OF TERMS

INTEROFFICE CHANNEL
The term "Interoffice Channel" denotes that portion of a channel which interconnects local channels which serve
customers located in different central office areas (wire center serving areas). When associated with Foreign Exchange
Service the term denotes the channel which interconnects a primary wire center to a different wire center.

JACK
A fixed socket, designed to permit the establishment of telephone connections by means of stations equipped with cords
ending in a plug.

JOINT USER SERVICE
A classification of exchange service furnished to a joint user, in connection with subscribers' exchange service. A joint
user is a person, firm or corporation sharing the subscribers' exchange service in accordance with guidebook provisions,
but who would not otherwise be entitled to the use of the service.

D)
D)
D)
LINE
See "Exchange Line".
LINK
The term "Link" refers to the use of a single local channel and/or an interoffice/interexchange channel as one segment
(partial channel) of a 2 point or multipoint arrangement when at least one other segment of the service arrangement is
served by MegaLink Service, MegaLink Light Service, MegaLink Plus Service, MegaLink Channel Service, FlexServ
Service, or LightGate service.
D)
D)
(D)

LISTING
A listing consists of a name, address, and telephone number of a listed residential or business customer.
a. Caption Listing:
The listing of a subscriber's name without address or telephone number followed by a series of indented listings
covering branches or different departments of the business.

b. Indented Listing:

Indented listings are used where a subscriber has more than one listing for services under the same name at one or
more locations.

c. Foreign Exchange Listing:

The listing of a subscriber in the alphabetical list of an exchange other than that for the exchange from which the
subscriber is served.

d. Free Listing:
A listing for which no specific charge is made.
e. Indented Listing:
A listing indented under another listing.
f. Cross Reference Listing:
The listing of a generally accepted name of a subscriber followed by a reference to another listing.
g. Stylist Service Listing:
A listing consisting of upper case alpha and/or numeric characters in lieu of standard numeric characters.
LISTING INFORMATION SYSTEM

A database that contains the listed names, addresses and telephone numbers of AT&T residential and business
customers and, where available, listings of residential and business customers served by other local providers.
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A3. BASIC LOCAL EXCHANGE SERVICE
A3.30 Reserved For Future Use

A3.31 Reserved for Future Use ©

D)
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MS-24-0011 EFFECTIVE: March 31, 2024

A3. BASIC LOCAL EXCHANGE SERVICE
A3.31 Reserved for Future Use (Cont'd) ©

D)
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MS-24-0011 EFFECTIVE: March 31, 2024

A3. BASIC LOCAL EXCHANGE SERVICE
A3.31 Reserved for Future Use (Cont'd) ©

D)
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MS-24-0011 EFFECTIVE: March 31, 2024

A4. SERVICE CHARGES
A4.6 Reserved for Future Use ©
(D)
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A4. SERVICE CHARGES
A4.6 Reserved for Future Use (Cont’d) ©

D)
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EFFECTIVE: March 31, 2024

SUBJECT INDEX
SUBJECT Section
L.
Late Payment Charges ........ccccocuiiiiiiiiiiiiiiiiiiiie et st A2
Liability Of the COMPANY ....cc.eovirtirieieiieiirtietenertet ettt sttt ettt sttt eae et be st s e eae et s b sae s esennenee A2
Limitations and Use of Telephone SEIVICE .........cc.cceciririiririiieiiiiieene ettt A2

D)

Line OUt-0f-SeIVICE FEATUIE ....c..eeviieeiieiieiie ettt ettt st e st e et e enteesaeeenseesneeenseesnneenseennee
Line Terminations - Secretarial Service....
LLISTIIIZS .-ttt ettt ettt st b e s a e et e bt et s h et e bbbttt e b e bt e bttt e b et she et ebe et e eheenaens
CONLTACE PETIOM .....eovviiiiiciiecteecte ettt ettt et e et e et e et e e stae e bt e s saeesbeessseenseesssaesssassseensssenseessseeseennns

Limited COMMUILCATIONS. ......cuviiieiuieeieteeeeeteeeeeeteeeeeteeeeeeeeeeeaeeeeiseeeeeseeeeetseeeeasseeeesseeeesseeseasseeeeiseeeeesseseasseens

LASHNE SEIVICES ... cuteuieiieiiitintintitet ettt ettt ettt ettt ettt et ettt a e st ae ettt e bt et e e b st et e st eaeeutebesbesaenneneennen

Directory Assistance Database Service (DADS)!

Directory Publishers Database Service (DPDS)!

Emergency Service Provider Data Service (ESPDS)!

Location Identification Database Service (LIDS) —EO9 11 .....c.ooiiiiiiiiiiieeeeeeee e
Local Calling Areas
Local Directory ASSIStANCE SEIVICE ......c.coiruirieriiieiiriiriintestentetesteit ettt sttt et eae et sbe e s e e sttt sae st senaennens
LLOCAl EXCOPLIONS. .....iuieiiiiieiieiieste ettt ettt ettt ettt et e bt a b e be s st et e eat et e e st e beebtenbeestenbesbeenbesneenbessaensens
Location Identification Database Service (LIDS) — EQ1L.....ccouiiiiiiiiiiiiiieieeeieeeeee ettt
Locality Rate Area AdItIVES. .......eeieruieierieeiieieetesiee ettt ettt ettt et st e b eat et sat e besbeebesaeenbesaaenaens
Long Distance Directory ASSISTANCE SETVICE ......c..cvueruirrieiireriiniieienieetenieetesteetenseeresteeseesseesnesseeseenseenenee
LONZ DIStANCE MESSAZE .. .veuvevriiieititieiienieeteet ettt ettt et ste et sbe ettt est s bt et e st e bt e beeanesteemee bt eenesteemeenbeeanenee

CONTETENCE SEIVICE .....eeviiiiiiiiciic ettt

TWO-POINE SEIVICE ...evviiiiiiiii ettt e e e et e e et e e e eta e e e eataeeeetbeeeestseeesasaseesseeeensseeeansseeesseeennsneens

Long Distance Operator Service Requiring Telephone Number Assistance

Note 1: Directory Assistance Database Service (DADS), Directory Publishers Database Service
(DPDS) and Emergency Service Provider Data Service (ESPDS) are found in Section N8. of
the Non-Regulated Services — Pricing guide.



AT&T MISSISSIPPI

MS-24-0011

GENERAL EXCHANGE GUIDEBOOK Sixth Revised Page 21
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SUBJECT INDEX
SUBJECT Section
T.
TDM 0 IP TTANSIEION. ..c.tettentieiieteeiett ettt ettt ettt et et e et estesate st e sat e besatesbesbtenbeestenbeeseenbesstensesbtensesneensessaensens A2
Telecommunications Service Priority (TSP) SYStem ........ccccouecieiriiinininiiceeeeeseseceee e Al3
Telephone Answering Service FaCIlities........c.eoueieiriririinienieieieeecntes ettt A108
Concentrator-Identifier UNIES...........cooiiiiiiiiiiiiiciii e A108
Foreign Exchange Service Terminations .........c..ccoeeeerierienienienieneenieneeieeieeniesieesre sttt sieesresneesaesmeenes A108

Line Terminations

Telephone Answering Service LISHNE .....cc.eeveruiriiriiriiiiinieniertecet ettt ettt ettt s st ee s A6
Telephone Directories, Where AVAIlabIe .........c.cccuiiiriiriiiienieiieeetee ettt sttt s eae s A2
TElePRONE INUITIDETS .....c.veuieiiieiieieeitete ettt ettt ettt et et e bt s a et e s at et e e bt et e e bt ebeeatenbesstenbesbeensesneanbesseenaens A2
Temporary INStAllation........ccccoiieriiiiiiiiieee ettt ettt sttt st ene A5
Temporary Service Requiring CONStIUCHON. ....c..cc.etruiririirerieieieietteteste ettt sttt sae e nens A5
Temporary Suspension of Telephone SETVICE........cceouiruiriiriiieiiniereeee ettt A2
Termination Of SEIVICE ........coiiiiiiiiiiiiii e e A2

Suspension or Terminations fOor NONPAYMENT ........cc.evieriirieriirieriinieieneeeneetesre ettt sreeeesreenenee A2

Terms and Conditions....

TRIEe-Way CalliN .....cccocoriiiriiieieicieee ettt ettt ettt et be sttt eat et s b e s eeeanen
Three-Way Calling With TIANSTET ......c.ccceouiriiriiiiiiiiriiee ettt sttt Al3
THIES ANA SUTTIXES ...eevteteeiieiieeete ettt et ettt ettt s a et e s ht et e e bt e beebtenbesbt e besbeensesneenbesseennens A6
TOIL CONTEIENICE SEIVICE ....eeuvieuieiieiiitieiie sttt ettt ettt et s bt et e s bt et e s beestesbe et e sbeesbe bt eabesbeesbe bt ensesbeenbenbeennenee Al8
TOIL STAION LINES......eeutiiieniiiieienieeteet ettt sttt sttt s bbbt et st e b s bt et e sbeebesbeeeesmeennes Al18
TOIL TEIMUNALS ..coetiitieiieieiteieet ettt ettt ettt et b ettt e st e bt et e st e e bt e bt e et e sae e st e bt eenesbeemaebeeanenee Al3
TOUCKSIAT SETVICE ...ttt ettt ettt et b ettt et e b et e sae e st e bt e s e st e emtebeeanenee Al3
TOUCh-TONE CAlliNG SEIVICE .....eeriiiuiiiieiienieiieiteet ettt ettt ettt ettt b e st e sttt et e e e bt eane e Al3
Trade Name

Transfers of Service BetWeen SUDSCIIDEIS .........ccuiriiiiiriirieieiieie ettt ettt ettt sttt besaeenae s A2
TranSMILHNG IMESSAZES ..veuveuvieurerieriertieiieteetterte et esteeutesteeutesteeutenteettestesstenbeestenbeeseenbeestenbesstenbesseensesneensessaensens A2

Hospital

TWO-POINE SEIVICE ....vvveieeiieei ettt e et e et eea e e et e e eete e e eetbeeeeaeeeeeaseeeeetseeeeaseseeetaeeeetseeenareeeenreeas Al8

D)
D)



