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EFFECTIVE: October 15, 2018

A3. BASIC LOCAL EXCHANGE SERVICE

A3.26 Network Access Service
A3.26.1 General

A.

Network access may be provided on a volume usage measured rate basis for those customers subscribing to LightGate service,
MegaLink channel service or CNM - FlexServ service. The charges following in A3.26.2 are applicable only on those lines,
trunks, or Network Access Registers (NAR) provided for local network access.

When the facility portion of an ESSX service main station line is provided on LightGate service, Megalink channel service or
CNM - FlexServ service, network access will be provided at the following charges for ESSX service NAR Volume Usage
Measured Rate Service. These rates replace those described in A3.12.

Foreign Exchange Service, when provided for use with LightGate service, MegalLink channel service or CNM - FlexServ
service, will be furnished on a volume usage basis and billed the volume usage measured rate following.

The following usage terms and conditions will apply for all dialed sent paid local calls for each line, trunk, or NAR provided
for local network access.

1. Usage charges will be billed at the applicable usage schedule rates for measured rate service, Area Calling Plan, or the
Enhanced Area Calling Plan Trial, as appropriate.

2. Summarized total usage charges will be reduced by 50 percent prior to the application of the usage allowance. Time/Day
discounts do not apply.

3. A usage alowance of $20.00 per line, trunk, or NAR is applicable.

4. Tota billed usage charges will not exceed $20.00 per line, trunk or NAR. This term and condition does not apply to
resold services.

5. Allowances and caps apply to calls terminating in Bands A, B and C for Area Calling Plan subscribers and Bands A, B,
C and D for Enhanced Area Calling Plan Tria Subscribers.

Local cals completed within the local calling area described in A3.6.1 that are not dialed sent paid, i.e., operator assisted, etc.,
will be billed individualy at the same usage rates specified in D.1. preceding (including Time/Day usage provisions), in
addition to any applicable Operator Assisted Local Call surcharges. Such calls are itemized on the subscriber's billing
statement and are billed outside any applicable calling allowance, caps, or usage hilling reductions for dialed sent paid local
cals.

Non-sent paid calls outside of the local calling area described in A3.6.1. are charged at the established long distance and
operator surcharge rates.

When individual lines or trunks are provided in addition to LightGate service, MegalLink channel service or CNM - FlexServ
service, they are provided at the rates stated in A3.26.2.C., F. and I. following. These rates include the usage allowance
referenced in D.3. preceding and an exchange access line. All other terms and conditions stated in A3.26.1.D. are applicable.
Volume Usage Measured Rate Service on LightGate service, Megalink channel service or CNM - FlexServ service cannot be
mixed with any other measured or flat rate local exchange service.

All terms and conditions that appear in other sections of this Guidebook apply unless otherwise stated herein.

©

©
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.26 Network Access Service (Cont'd)
A3.26.2 Rates And Charges (Cont'd)

G. (DELETED) ()
Monthly
Rate usocC
H. Network Access Service - Area Calling Plan (Applicable to individual lines in addition to LightGate service, MegalLink ©

channel service or CNM - FlexServ service. Includes access line and allowance.)
1. Volume Usage Measured Rate Service, per line or trunk

(@ Inward only $45.10 NN91X
(b)  Outward only 45.10 NN9OX
(c) Bothway 45.10 NN9CX

I.  Network Access Service - Megalink channel service - Enhanced Area Calling Plan Trial
1.  Volume Usage Measured Rate Service, per line or trunk

(@ Inward only 20.00 NNW1E

(b)  Outward only 20.00 NNWOE

(c) Bothway 20.00 NNWCE
2. ESSX service NAR Volume Usage Measured Rate Service

(@ Inward only 20.00 NNH1E

(b)  Outward only 20.00 NNHOE

(c) Bothway 20.00 NNHCE

J.  Network Access Service - LightGate service - Enhanced Area Calling Plan Tria
1. Volume Usage Measured Rate Service, per line or trunk

(@ Inward only 20.00 NNJ1E

(b)  Outward only 20.00 NNJOE

(c) Bothway 20.00 NNJCE
2. ESSX service NAR Volume Usage Measured Rate Service

(@ Inward only 20.00 NNP1E

(b)  Outward only 20.00 NNPOE

(c) Bothway 20.00 NNPCE

K. Network Access Service - CNM - FlexServ service - Enhanced Area Calling Plan Trial
1. Volume Usage Measured Rate Service, per line or trunk

(@ Inward only 20.00 NNW1E

(b)  Outward only 20.00 NNWOE

(c) Bothway 20.00 NNWCE
2. ESSX service NAR Volume Usage Measured Rate Service

(& Inward Only 20.00 NNH1E

(b)  Outward only 20.00 NNHOE

(c) Bothway 20.00 NNHCE
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.26 Network Access Service (Cont'd)

A3.26.2 Rates And Char ges (Cont'd)
L. (DELETED)

M. Network Access Service - Enhanced Area Calling Plan Tria
(Applicable to individual linesin addition to LightGate service, Megalink channel
service or CNM - FlexServ service. Includes access line and allowance.)

1.  Volume Usage Measured Rate Service, per line or trunk

(@ Inward only
(b)  Outward only
(c) Bothway

A3.27 (DELETED)
A3.28 Reserved For Future Use
A3.29 Reserved For Future Use

Page 53.2 ishereby deleted in its entirety and removed from this Guidebook.

©)

Monthly
Rate UsoC
©
$45.10 NN91E
45.10 NN9OE
45.10 NN9CE
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A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

A42.3 Primary Rate ISDN (Cont'd)

A42.3.2 Termsand Conditions (Cont'd)
A. (Cont'd)

5. Upon expiration of the CSPP, if customer has not entered into a new CSPP contract (per Private Line Guidebook,
Paragraph B2.4.9.A.7.a.(1) ), or term extension (per Paragraph 4.):

- for customer contracts expiring prior to December 1, 2017, continue service at the Month-to-Month price then
currently in effect for the Month-to-Month Payment Plan, or

- for customer contracts expiring on or after December 1, 2017, continue service at the Monthly Extension rates in effect
a the time the CSPP contract expires until the customer cancels or renews the service with a new CSPP contract.
Subsequently, customers under the Monthly Extension rates may convert their existing service to either a 12- 24-or 36-
month CSPP at the then current rates. The customer will not be assessed any associated nonrecurring charges as long
asthe physical serving arrangement does not change.

Monthly Extension rates are equal to one hundred fifty percent (150%) of the customer's expiring contractual rate.;

6. If Customer migrates a Primary Rate ISDN service or service component (the "Terminated ILEC Service") to aqualifying
AT&T Business Voice over IP (BVolP) Service, then AT&T will waive the Termination Liability Charge associated with
the Terminated ILEC Serviceif:

a theTerminated ILEC Service has been installed at the Customer site for no fewer than 12 months, and

b. thereplacement AT&T BVolIP Serviceisinstaled or available at the same Customer sites as the Terminated ILEC
Service.

It is at the Company's sole determination whether a product change satisfies these requirements.

B. Nonrecurring charges associated with the Primary Rate ISDN Access Line or Interoffice Channel facilities will not be
applicable when upgrading from an existing MegalLink service to Primary Rate ISDN. A Type 1 Service Change Charge as
specified in A42.3.4.G. will be applicable for the MegaLink service upgrade in addition to nonrecurring charges for other
Primary Rate ISDN rate elements ordered.

C. No nonrecurring charges will be applicable when converting from one Primary Rate ISDN option to another, e.g. Voice/Data
to Inward Data or Inward Data to Inward Data Extended Reach Service (ERS). Theterm “conversion” means that the Primary
Rate Interface(s) remain in place in the same central office. If the Primary Rate Interface(s) are moved in connection with
ERS, the change is considered a rearrangement and terms and conditions stated in D. following are applicable. No termination
charges are applicable for conversions when:

1. The contract selected for the new Primary Rate ISDN arrangement is coterminous with the previous contract or is for a
24 month period, whichever islonger, and,

2. the service orders to disconnect the previous arrangement and to install the new Primary Rate ISDN arrangement are
related together and received by the Company at the same time with no lapse in billing of service.

©
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Al112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE
OFFERINGS

A112.20 MultiServ Service (Cont'd)

A112.20.7 Cancellation Charges and Moves of Service (Cont'd)
A. Cancdlation charges (Cont'd)

4.  When a subscriber's MultiServ service under a Term Payment Plan is disconnected prior to the expiration of the selected
service period as a result of a subscriber requested change to one of the separately available services listed following,
termination or cancellation charges will not apply when:

a. the completed service period is 12 months, and

b. the service period of the new arrangement for the separately available service equals or exceeds the remaining
service period of the disconnected arrangement, and

c. the service orders to install the separately available service and disconnect the existing service are related together
and there is no lapse in service between installation of the separately available service and disconnection of the
existing service, and

d. theserviceorders are for the same subscriber at the same location.

For the purposes of determining the separately available services to which the preceding conditions apply, the following
list will be used:

-MegaLink Service
-MegaLink Channel Service
(DELETED) (®)]
-LightGate Service
B. Movesof Service

1. A MultiServ service subscriber may move a system within the same jurisdiction (the locations in the state within which
the Company is authorized to operate). Service may be moved within the same central office or to another central office.

2. For complete moves within the same central office:
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Al112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE
NON-TRANSPORT SERVICE OFFERINGS

A112.26 ESSX Service - Vintage Il (Cont'd)

A112.26.6 Payment Plans (Cont'd)
G. Termination Liability (Cont'd)
8. (Cont'd)
a Cancellation Charges (Cont'd)
(2) Per Medium or Large System (Cont'd)
Nonrecurring
Charge usocC
(@  Disconnect in months 1 - 48 $10,000 NRCM1
(b)  Disconnect in month 49 and thereafter 7,500 NRCM2
9.  When a subscriber's ESSX service under a Term Payment Plan is disconnected prior to the expiration of the selected

service period as a result of a subscriber requested change to one of the separately available services listed following,
termination or cancellation charges will not apply when:

a. thecompleted service period is 12 months, and

b. the service period of the new arrangement for the separately available service equals or exceeds the remaining
service period of the disconnected arrangement, and

c. the service orders to install the separately available service and disconnect the existing service are related together
and there is no lapse in service between installation of the separately available service and disconnection of the
existing service, and

d. theserviceorders are for the same subscriber at the same location.

For the purposes of determining the separately available services to which the preceding conditions apply, the following
list will be used:

-Megalink Service
-MegaLink Channel Service
(DELETED)
-LightGate Service

H. Creditsand Surcharges

A surcharge that is equivalent to the charge for access to an interexchange carrier over a PBX trunk will apply to each
Network Access Register. For each ESSX service line a credit will be applied which, when combined with the preceding
surcharge and with charges applied to ESSX service lines for access to interexchange carriers, will provide a monthly net
billing equal to the interexchange carrier access charge for a PBX trunk multiplied by the number of the subscriber's Network
Access Registers.

A112.26.7 Common Service ltems
A. Termsand Conditions
1. StationLines
a  Theratesand charges specified herein for main stations provide for main station line components.

b. The rates and charges specified herein for main station lines are applicable to each main station location to which a
customer-provided instrument can be connected.

©)
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112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE
NON-TRANSPORT SERVICE OFFERINGS
A112.28 Digital ESSX Service - Vintage Il (Cont'd)

A112.28.6 Payment Schedules (Cont'd)
G. Termination of Liability (Cont'd)

3. Cancellation charges will only apply to subscribers under the Term Payment Plan.

4.  Cancellation chargeswill apply only to the total removal of the subscriber's Digital ESSX service system.

5. Cancellation charges will be applied where service provided under a Term Payment Plan is removed prior to the
expiration of the subscribers Term Payment Plan.

6. The customer who elects to disconnect their Digital ESSX service prior to the end of their Term Payment Plan period
will pay the lower of the Cancellation or Termination Liability charge. To determine which charge is applicable, the
Company will calculate the Termination Liability charge and compare this amount to the appropriate Cancellation
Charge (depending on the customer's size and remaining contract duration). The customer will be billed the lower of the
two charges.

7. The following charges are applied when a total disconnect of a Digital ESSX service system provided under a Rate
Stability Plan occurs prior to the expiration of the subscribers Rate Stability Plan and the Company determines that the
Cancellation Charge is lower than the Termination Liability charge.

a.  Cancellation Charges
(1) PerVery Smdl or Small System
Nonrecurring
Charge usoC
(@  Disconnectin months 1 - 48 $3,000 NRCS1
(b)  Disconnect in month 49 and thereafter 2,000 NRCS2
(2) Per Medium or Large System
(@  Disconnectin months 1 - 48 10,000 NRCM1
(b)  Disconnect in month 49 and thereafter 7,500 NRCM2
8.

When a subscriber's Digital ESSX service under a Term Payment Plan is disconnected prior to the expiration of the
selected service period as a result of a subscriber requested change to one of the separately available services listed
following, termination or cancellation charges will not apply when:

a the completed service period is 12 months, and

b. the service period of the new arrangement for the separately available service equals or exceeds the remaining
service period of the disconnected arrangement, and

c. the service orders to install the separately available service and disconnect the existing service are related together

and there is no lapse in service between installation of the separately available service and disconnection of the
existing service, and

d. theserviceorders are for the same subscriber at the same location.

For the purposes of determining the separately available services to which the preceding conditions apply, the following
list will be used:

-MegaLink Service
-MegaLink Channel Service
(DELETED)

-LightGate Service

H. Creditsand Surcharges

A surcharge that is equivalent to the charge for access to an interexchange carrier over a PBX trunk will apply to each
Network Access Register. For each Digital ESSX service line a credit will be applied which, when combined with the
preceding surcharge and with charges applied to Digital ESSX service lines for access to interexchange carriers, will provide a
monthly net billing equal to the interexchange carrier access charge for a PBX trunk multiplied by the number of the
subscriber's Network Access Registers.

©)



AT&T MISSISSIPPI GENERAL EXCHANGE GUIDEBOOK Second Revised Page 229

MS-18-0055 EFFECTIVE: October 15, 2018

Al112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE
NON-TRANSPORT SERVICE OFFERINGS

A112.32 ESSX Service - Vintage | (Cont'd)

A112.32.6 Payment Plans (Cont'd)
G. Termination Liability (Cont'd)
1.  OneMonth Payment Plan (Cont'd)
c. ESSX-XL Customers

(1) Within 12 months of date of installation, if a customer's main station line count falls below 90 percent of the
total main station lines initialy installed they will be charged 90 percent of the amount due for the period
remaining up to 12 months from the date of installation for each line disconnected thereafter.

(2) Beyond 12 months of date of installation no termination liability is applicable.
2. Variable Term Payment Plan Option

a ESSX-200, ESSX-600 and ESSX-XL customers that contract a portion of their system under the Variable Term
Payment Plan Option are subject to the following liability charges per contract.

(1) Main Station Lines under contract - 90 percent of the remaining amount due for each main station line
disconnected after the customer's total main station line count falls below 90 percent of the total main station
linesinitialy installed or of the annually adjusted total.

(2) Ondl non-contracted items no termination liability is applicable.

3. When a subscriber's ESSX service under a Term Payment Plan is disconnected prior to the expiration of the selected
service period as a result of a subscriber requested change to one of the separately available services listed following,
termination or cancellation charges will not apply when:

a the completed service period is 12 months, and

b. the service period of the new arrangement for the separately available service equals or exceeds the remaining
service period of the disconnected arrangement, and

c. the service orders to install the separately available service and disconnect the existing service are related together
and there is no lapse in service between installation of the separately available service and disconnection of the
existing service, and

d. theserviceordersare for the same subscriber at the same location.

For the purposes of determining the separately available services to which the preceding conditions apply, the following
list will be used:

-MegaLink Service
-MegalLink Channel Service
(DELETED)

-LightGate Service

H. The Company reserves the option to provide ESSX service at any size and distance from the serving central office under a
Contract Service Arrangement under the terms and conditions in Section AbL. if, in the Company's judgment, the cost of
providing that service is significantly different from the cost devel oped to support the rates in this Section.

I.  Creditsand Surcharges

A surcharge that is equivalent to the charge for access to an interexchange carrier over a PBX trunk will apply to each
Network Access Register. For each ESSX service line a credit will be applied which, when combined with the preceding
surcharge and with charges applied to ESSX service lines for access to interexchange carriers, will provide a monthly net
billing equal to the interexchange carrier access charge for a PBX trunk multiplied by the number of the subscriber's Network
Access Registers.

J.  Movesof Service

1. A move of a customer's ESSX Service to a location served by different central office switching equipment will be
considered atermination of service at the existing location and the establishment of new service at the proposed location.

2. When a customer's ESSX Service is relocated from one location to another within an area served by a single centra
office switch, only the customer's exchange circuits will be treated as stated in A112.32.6.J.1. Main station line
installation charges will apply to al main station lines relocated.

©)
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Al112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE
NON-TRANSPORT SERVICE OFFERINGS

A112.34 Digital ESSX Service - Vintage | (Cont'd)

A112.34.6 Payment Schedules (Cont'd)
G. Termination of Liability (Cont'd)

3. When a subscriber's Digital ESSX service under a Term Payment Plan is disconnected prior to the expiration of the
selected service period as a result of a subscriber requested change to one of the separately available services listed
following, termination or cancellation charges will not apply when:

a. the completed service period is 12 months, and

b. the service period of the new arrangement for the separately available service equals or exceeds the remaining
service period of the disconnected arrangement, and

c. the service orders to install the separately available service and disconnect the existing service are related together
and there is no lapse in service between installation of the separately available service and disconnection of the
existing service, and

d. theservice ordersarefor the same subscriber at the same location.

For the purposes of determining the separately available services to which the preceding conditions apply, the following
list will be used:

-MegaLink Service

-MegaLink Channel Service

(DELETED) ()
-LightGate Service

H. The Company reserves the option to provide Digital ESSX service at any size and distance from the serving central office
under a Contract Service Arrangement under the terms and conditions in Section A5. if, in the Company's judgment, the cost
of providing that serviceis significantly different from the cost developed to support the ratesin this Section.

I.  Creditsand Surcharges

A surcharge that is equivalent to the charge for access to an interexchange carrier over a PBX trunk will apply to each
Network Access Register. For each ESSX service line a credit will be applied which, when combined with the preceding
surcharge and with charges applied to ESSX service lines for access to interexchange carriers, will provide a monthly net
billing equal to the interexchange carrier access charge for a PBX trunk multiplied by the number of the subscriber's Network
Access Registers.
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B2. TERMS AND CONDITIONS

B2.1 Undertaking Of The Company (Cont'd)

B2.1.4 Provision Of Facilities (Cont'd)

C. The Service Ingalation Guarantee, as set forth in B2.4.17 following is applicable to specified services offered in this
Guidebook. The Service Installation Guarantee is applied on aper circuit basis for Private Line services.

The following list identifies some of the individual Private Line services which are digible for credit of nonrecurring charges
under "Service Installation Guarantee” found in B2.4.17 following:

- MegaLink Channel Service
(DELETED)

- Megalink Service

- SynchroNet Service

- Voice Grade Service (Series 2000)

Other services dligible for credit of nonrecurring charges under Service Installation Guarantee provisions are noted in their
respective guidebook sections.

The following service(s)/service element are not eligible for such credit:
- Custom Network Service
- FlexServ Service
B2.1.5 Reserved For Future Use
B2.1.6 Work Performed Outside Regular Working Hours

The rates and charges specified in this Guidebook contemplate that work will be performed during regular working hours and
that work once begun will not be interrupted by the customer. If, at the request of the customer, work is performed outside of
regular working hours, either to meet his convenience or because the time allowed is insufficient to permit completion during
regular hours or if the customer interrupts work which has begun, the customer may be required to pay any additional costs
incurred.

B2.1.7 Reserved For FutureUse

B2.1.8 Reserved For Future Use

B2.1.9 Telecommunications Service Priority (TSP) System
A. Service Description

1. The Telecommunications Service Priority (TSP) System is a structured coding scheme that prescribes the order in which
National Security Emergency Preparedness (NSEP) telecommunications services are installed or restored. The TSP
System was developed to support the requirements of the U. S. Government and applies only to NSEP
telecommunications services to which the Company is able to apply priority treatment. It requires and authorizes priority
action by the Company.

2. Conditions of emergency or crises that cause invocation of NSEP treatment can only be declared by authorized officials
of the Federal Government or other officials (Federal or non-Federal) specified by the Director, Office of Emergency
Communications (OEC) on behalf of the Executive Office of the President of the United States.

B. Service Limitations

1. Priority installation and/or restoration of NSEP telecommunications services shall be provided in accordance with Part
64.401, Appendix A, of the Federal Communications Commission's Rules and Regulations.

©)
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B2. TERMS AND CONDITIONS

B2.4 Payment Arrangements And Credit Allowances (Cont'd)

B2.4.9 Optional Payment Plan (Cont'd)
A. Channd Services Payment Plan (Cont'd)
Additions

3.

a

Additions of services or rate elements for activating spare or unused capacities of a service under a CSPP
arrangement will be considered part of the existing CSPP arrangement.

b. Additions of services or rate elements, i.e. new local channels, interoffice channels, etc., other than for activating
spare or unused capacities, must be under a new CSPP arrangement at rates and charges as specified in 2. preceding.

c. Termination charges for premature disconnection of added contractual services will apply as set forth under
Disconnects as stated in 4. following.

d. Additions under CSPP are exempt from Company-initiated rate changes for all payment periods longer than one
month. However, decreases for any rate element will automatically flow through to the customer.

e. Ingtallation, service order, service establishment, and any other nonrecurring charges, as specified in this Guidebook,
will apply to the added channel services.

f.  Additions of SMARTRing service rate el ements must be ordered as described in B7.7

Disconnects

a  When a service or rate element, included under a CSPP arrangement, is disconnected prior to expiration of the
selected service period, termination liability charges apply as set forth in the rate terms and conditions in this
Guidebook for such service. Remaining services or rate elements will not be affected by such disconnections.

b. When a service under a CSPP arrangement is disconnected prior to the expiration of a selected service period as a

result of a change of jurisdiction and/or a customer requested change to a higher order of a separately available
service, termination liability charges will not apply when:

- the completed service period is twelve months, or twenty-five percent of the length of the originally selected CSPP
service period, whichever is greater, and

- the service period of the new CSPP arrangement for the higher order of service is a minimum twenty-four month
service period or equals/exceeds the remaining service period of the disconnected arrangement, whichever is
greater, and

- the service orders to install the new higher order of service and disconnect the old service are related together and
there is no lapse in service between installation of the higher order of service and disconnection of the existing
service, and

- the service orders are for the same customer at the same location.

For the purposes of determining a higher order of service, the following ranking will be used (Anaog=lowest,
SMARTRIng service=highest):

Anaog Voice Grade services

SynchroNet Service

MegaLink Service/Megalink Channel Service/BellSouth Channelized Trunkst
MegaLink Light Service

MegaLink Plus Service

Primary Rate |SDN?

LightGate Service

SMARTRIng Service

Notel:  BelSouth Channelized Trunksislocated in Section A43. of the General Exchange Guidebook.
Note2:  Primary Rate ISDN islocated in Section A42. of the General Exchange Guidebook.

m

©
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B7. DIGITAL NETWORK SERVICE

B7.4 LightGate Service (Cont'd)
B7.4.5 Rates and Charges (Cont’d)

E. Concatenation Rearrangement Charge

1. Per OC-3, OC-12 or OC-48 optical circuit rearranged as concatenated or non-concatenated subsequent to the initial
installation of the circuit

Nonrecurring Charge

Initial Subsequent usocC
(8  Percircuit $0 $500.00 NRCCN
F. C-Bit Parity
1. Per DS3circuit rearranged to have C-Bit Parity added or removed subsequent to theinitial installation of the circuit.
(@  Percircuit 0 500.00 NRCCB
G. Moves

1. A moveinvolvesachangein the physical location of one of the following:
a. thepoint of interface at the customer premises, or
b. the customer's premises

2. When the move is to a new location in Company territory within the same state, the charge for the move is equa to the
sum of all nonrecurring charges applicable to a new LightGate service arrangement at the new location.

When the move is to a new location in Company territory in a different state, the move will be treated as a
discontinuance and start of service. The customer will be responsible for satisfying all outstanding minimum period
charges for the discontinued service. All applicable nonrecurring charges at the new location will apply.

B7.5 (DELETED)
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