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A7. COIN TELEPHONE SERVICE  

A7.1 Reserved For Future Use 

A7.2 Reserved For Future Use 

A7.3 Reserved For Future Use 

A7.4 Access Line Service For Payphone Service Provider Telephones  
A7.4.1 Definition And Requirements  

A.  Access line service for Payphone Service Provider (PSP) telephones is an exchange line service provided at the request of a 
subscriber for telecommunications use by the general public. Exceptions to this service pertaining to inmates served within the 
confines of penal, correctional or mental institutions are provided in A7.4.7 following.  

1. This access line service is only available on a flat rate basis and only in wire centers noted in paragraph B.   

2. This access line service is provided for use with PSP non-coin-operated public telephones or PSP coin-operated public 
telephones.  

3.  The subscriber shall be responsible for the installation, maintenance and operation of PSP telephones used in connection 
with this service.  The owner of each payphone will be responsible for timely repairs to its payphones. 

4.  PSP telephones must be connected to the Company network in compliance with Part 68 of the F.C.C. Rules and 
Regulations and must conform to the rules and regulations specified by the Mississippi Public Service Commission.  

5. Each payphone must comply with all requirements involving the hearing impaired and handicapped persons. 

6. All currently existing or newly installed payphones must be in full compliance with the National Electrical Safety Code. 

7.  Access line service for PSP telephones cannot be included on accounts containing other classes of service. A separate 
account is required for this offering at each location.  

8.  This access line includes an optional screening feature to prevent third number and collect calls from being billed to the 
subscriber's line. The operator also cannot perform coin collecting functions.   

9.  The subscriber to this service will be responsible for any and all toll charges billed to the subscriber's account.  

10. The subscriber (the party who is billed for the access line) will be responsible for the directory assistance service charges 
billed to them by the local exchange service provider. 

11. Callers must be able to access an operator and 911 services at no charge. 

12. All of the following information must be clearly displayed on the front of each payphone and in the manner listed below: 

a. All operating instructions; 

b. Operator assistance and 911 emergency numbers; 

c. All charges for local calls and directory assistance calls; 

d. Name, address and telephone number of the entity or individual who can render assistance to the caller when the 
payphone malfunctions; 

e. Procedures for a caller to obtain a refund from the subscriber; and 

f. Notification of any time limitations which may apply. 

13. Each payphone must be able to return coins to the caller for any incomplete (uncompleted) calls. 

14. There must exist an announcement or tone of the time limitation which exists on calls which must sound thirty (30) 
seconds prior to disconnection.  The minimum time limit shall be no less than three (3) minutes. 

 

 

 
Pages 1.0.1 through 1.2 are hereby deleted in their entirety and removed from this Guidebook. 
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A7. COIN TELEPHONE SERVICE  

 

A7.4 Access Line Service For Payphone Service Provider Telephones (Cont'd) 
A7.4.1 Definition And Requirements (Cont'd) 

 A. (Cont'd) 

15.  Use of the Service  

a.  The service is furnished subject to the condition that all applicable terms and conditions in Section A2. will be 
adhered to, with the exception of A2.2.1.A. and B., which restrict the use of service and prohibit payment to the 
customer by another for use of the service.  

b.  The service is provided for use by the subscriber but may be used by others when so authorized by the subscriber, 
provided that all such usage is subject to the provisions of this Guidebook.  

c.  This service is not subject to concessions.  

d.  Suspension of service, as covered in A2.3, is not available to Access Line Service For Payphone Service Provider 
Telephones unless the instrument is totally inaccessible to the general public on a temporary basis. In all cases, the 
decision to permit temporary suspension of service for Access Line Service For Payphone Service Provider 
Telephones rests with the Company. If the service is suspended, it will be at full rate.  

16.  Payphone Service Provider telephones may not be attached to other types of access lines. 

17. A subscriber must order a separate access line for each payphone installed and will be billed the appropriate rate for each 
such line. 

18. For customers subscribing to Caller ID - Deluxe, as specified in A13.19.2.H., if the incoming call originates from a 
customer provided public telephone, the name information transmitted will always be "Pay Phone".  

19. If a subscriber violates any guidebook, Commission rule pertaining to Access Line Service for Payphone Service 
Providers, or guidelines adopted by the Commission and fails to correct any deficiencies within ten (10) calendar days 
from receiving notification of such violation by the Commission, all access lines will be subject to disconnection of 
service. 

B. Availability 

Effective August 1, 2017, Access Line Service For Payphone Service Provider Telephones is only available in locations 
served by the following Wire Centers, listed by Exchange: 

 

Exchange Wire Center(s) where Available 

Aberdeen ABRDMSES 

Bay St Louis BSLSMSMA 

Biloxi BILXMSDI, BILXMSMA 

Canton CNTNMSMA 

Clarksdale CSDLMSMA 

Cleveland CLEVMSMA 

Columbus CLMBMSMA 

Columbus AFB CAFBMSMA 

Crystal Springs CRSPMSMA 

Fayette FYTTMSMA 

Grenada GRNDMSMA 

Gulfport GLPTMSLY 

Hattiesburg HTBGMSWE 

Holly Springs HLSPMSMA 

(N) 

(C) 

(C) 

(C) 

(C) 

(C) 

(C) 

(C) 

(C) 

(C) 

(C) 

(C) 

(C) 

(C) 

(C) 

(C) 
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A7. COIN TELEPHONE SERVICE  
 

A7.4 Access Line Service For Payphone Service Provider Telephones (Cont'd) 
 A7.4.1 Definition And Requirements (Cont'd) 

B.        Availability(Cont'd) 
Effective August 1, 2017, Access Line Service For Payphone Service Provider Telephones is only available in locations 
served by the following Wire Centers, listed by Exchange (Cont'd): 

 

Exchange Wire Center(s) where Available 

Jackson JCSNMSCP, JCSNMSPC 

Memphis MMPHTNSL, SOHNMSDC 

Meridian MRDNMSTL 

Moss Point MSPNMSMA 

Mount Pleasant CRVLTNMA 

New Albany NWALMSMA 

Oxford OXFRMSMA 

Pascagoula PSCGMSMA 

Picayune PCYNMSMA 

Ripley RPLYMSMA 

Shubuta SHBTMSMA 

Tupelo TUPLMSMA 

West Point WSPNMSMA 

(DELETED) 

  

(D) 

(T) 

(C) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 


