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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE 
NON-TRANSPORT SERVICE OFFERINGS  

A112.1 ESSX Service  
A112.1.1 Reserved For Future Use  

A112.1.2 Reserved For Future Use  

A112.1.3 Reserved For Future Use  

A112.1.4 Reserved For Future Use  

A112.1.5 Reserved For Future Use  

A112.1.6 Reserved For Future Use  

A112.1.7 Reserved For Future Use  

A112.1.8 ESSX Service - VS and 200  
(Obsoleted 08-29-94 Type D) Service rates in this section are available for existing customers at existing locations only. Not 
available for new service, additions to existing service, or moves of existing service to new locations.  

General 

A.  The definitions, terms and conditions in A112.26 for ESSX service apply to these offerings except as stated following: 

B.  This feature will not be available to additions to existing ESSX service. The Caller ID feature in A112.26 will be utilized for 
any such additions. 

C.  Existing subscribers to this feature may convert to the flat rate Caller ID feature in A112.26. Existing customers under contract 
may not recast this feature at the end of their contract period. Existing customers may continue to pay these obsoleted rates 
until their contract expires or until such a time that the customer requests additions to their measured rate Caller ID feature. 
Once the customer requests additions to their measured rate Caller ID feature, they must subscribe to the new flat rate Caller 
ID feature for delivery of the calling telephone number for all Caller ID lines. For such conversions, the installation charge for 
the flat rate Caller ID feature in A112.26 will not apply. Appropriate Service Order charges from Section A4. are also not 
applicable. 

D.  Rates and Charges 

(1)  Exchange Circuits, Flat Rate/with Caller ID - ESSX service-VS1 

 Term Payment Plan                  
 Monthly Rate                      
 Installation       1               36           60             84             
 Charge     Month      Months   Months    Months       USOC
 (a)  1/4 mile $- $3.40 $3.40 $3.40 $2.75 E4UAX 

 (b)  1/2 mile  - 5.10 5.10 5.10 4.05 E4UBX 

 (c)  3/4 mile  - 6.80 6.80 6.80 5.45 E4UCX 

 (d)  1 mile  - 8.70 8.70 8.70 6.90 E4UDX 

 (e)  1 1/2 miles  - 12.40 12.40 12.40 9.85 E4UEX 

 (f)  2 miles  - 16.10 16.10 16.10 12.80 E4UFX 

 (g)  2 1/2 miles  - 25.05 25.05 25.05 19.90 E4UGX 

 (h)  3 miles  - 26.10 26.10 26.10 20.70 E4UHX 
 

Note 1: Due to contract expirations, 60 Months Term Payment Plan rates have been converted to 1 
Month rates.  New rates become effective with billing cycles beginning on or after February 8, 
2002. 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE 
NON-TRANSPORT SERVICE OFFERINGS  

A112.1 ESSX Service  (Cont'd) 
A112.1.8 ESSX Service - VS and 200  (Cont'd) 

D.  Rates and Charges  (Cont'd) 

(4)  Exchange Circuits, Measured Rate/with Caller ID - ESSX service-2001  (Cont'd) 

 Term Payment Plan                  
 Monthly Rate                      
 Installation       1               36           60             84             
 Charge     Month      Months   Months    Months       USOC
 (e)  1 1/2 miles $- $11.90 $11.90 $11.90 $9.50 E4XEX 

 (f)  2 miles - 15.65 15.65 15.65 12.45 E4XFX 

 (g)  2 1/2 miles - 20.30 20.30 20.30 16.20 E4XGX 

 (h)  3 miles - 20.70 20.70 20.70 16.45 E4XHX 

 (i)  3 1/2 miles - 21.00 21.00 21.00 16.70 E4XJX 

 (j)  4 miles - 21.35 21.35 21.35 16.95 E4XKX 

 (k)  4 1/2 miles - 21.65 21.65 21.65 17.20 E4XLX 

 (l)  5 miles - 22.00 22.00 22.00 17.50 E4XMX 

A112.1.9 ESSX Service - 600 
(Obsoleted 08-29-94 Type D) Service rates in this section are available for existing customers at existing locations only. Not 
available for new service, additions to existing service, or moves of existing service to new locations. 

General 
A.  The definitions, terms and conditions in A112.26 of this ESSX service apply to these offerings except as stated following: 

B.  This feature will not be available to additions to existing ESSX service. The Caller ID feature in A112.26 will be utilized for 
any such additions. 

C.  Existing subscribers to this feature may convert to the flat rate Caller ID feature in A112.26. Existing customers under contract 
may not recast this feature at the end of their contract period. Existing customers may continue to pay these obsoleted rates 
until their contract expires or until such a time that the customer requests additions to their measured rate Caller ID feature. 
Once the customer requests additions to their measured rate Caller ID feature, they must subscribe to the new flat rate Caller 
ID feature for delivery of the calling telephone number for all Caller ID lines. For such conversions, the installation charge for 
the flat rate Caller ID feature in A112.26 will not apply. Appropriate Service Order charges from Section A4. are also not 
applicable. 

D.  Rates and Charges 

(1)  Exchange Circuits, Flat Rate/with Caller ID1 

 (a)  1/4 mile - 2.75 2.75 2.75 2.20 E4UAX 

 (b)  1/2 mile - 4.25 4.25 4.25 3.40 E4UBX 

 (c)  3/4 mile - 5.85 5.85 5.85 4.70 E4UCX 

 (d)  1 mile - 7.55 7.55 7.55 6.00 E4UDX 

 (e)  1 1/2 miles - 10.85 10.85 10.85 8.65 E4UEX 

 (f)  2 miles - 14.20 14.20 14.20 11.30 E4UFX 

 (g)  2 1/2 miles - 19.65 19.65 19.65 15.65 E4UGX 

 (h)  3 miles - 19.95 19.95 19.95 15.90 E4UHX 

 (i)  3 1/2 miles - 20.30 20.30 20.30 16.15 E4UJX 
 

Note 1: Due to contract expirations, 60 Months Term Payment Plan rates have been converted to 1 
Month rates.  New rates become effective with billing cycles beginning on or after February 8, 
2002. 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE 
NON-TRANSPORT SERVICE OFFERINGS  

A112.1 ESSX Service  (Cont'd) 
A112.1.9 ESSX Service - 600  (Cont'd) 

D.  Rates and Charges  (Cont'd) 

(1)  Exchange Circuits, Flat Rate/with Caller ID1  (Cont'd) 

 Term Payment Plan                  
 Monthly Rate                      
 Installation       1               36           60             84             
 Charge     Month      Months   Months    Months       USOC
 (j)  4 miles $- $20.60 $20.60 $20.60 $16.40 E4UKX 

 (k)  4 1/2 miles - 21.00 21.00 21.00 16.70 E4ULX 

 (l)  5 miles - 21.30 21.30 21.30 16.95 E4UMX 
(2)  Exchange Circuits, Measured Rate/with Caller ID1 

 (a)  1/4 mile - 2.75 2.75 2.75 2.20 E4XAX 

 (b)  1/2 mile - 4.25 4.25 4.25 3.40 E4XBX 

 (c)  3/4 mile  - 5.85 5.85 5.85 4.70 E4XCX 

 (d)  1 mile  - 7.55 7.55 7.55 6.00 E4XDX 

 (e)  1 1/2 miles  - 10.85 10.85 10.85 8.65 E4XEX 

 (f)  2 miles  - 14.20 14.20 14.20 11.30 E4XFX 

 (g)  2 1/2 miles  - 19.65 19.65 19.65 15.65 E4XGX 

 (h)  3 miles  - 19.95 19.95 19.95 15.90 E4XHX 

 (i)  3 1/2 miles  - 20.30 20.30 20.30 16.15 E4XJX 

 (j)  4 miles  - 20.60 20.60 20.60 16.40 E4XKX 

 (k)  4 1/2 miles - 21.00 21.00 21.00 16.70 E4XLX 

 (l)  5 miles  - 21.30 21.30 21.30 16.95 E4XMX 

A112.1.10 ESSX Service - XL  
(Obsoleted 08-29-94 Type D) Service rates in this section are available for existing customers at existing locations only. Not 
available for new service, additions to existing service, or moves of existing service to new locations.  

General 

A.  The definitions, terms and conditions in A112.26 for ESSX service apply to these offerings except as stated following: 

B.  This feature will not be available to additions to existing ESSX service. The Caller ID feature in A112.26 will be utilized for 
any such additions. 

C. Existing subscribers to this feature may convert to the flat rate Caller ID feature in A112.26. Existing customers under contract 
may not recast this feature at the end of their contract period. Existing customers may continue to pay these obsoleted rates 
until their contract expires or until such a time that the customer requests additions to their measured rate Caller ID feature. 
Once the customer requests additions to their measured rate Caller ID feature, they must subscribe to the new flat rate Caller 
ID feature for delivery of the calling telephone number for all Caller ID lines. For such conversions, the installation charge for 
the flat rate Caller ID feature in A112.26 will not apply. Appropriate Service Order charges from Section A4. are also not 
applicable. 

 

Note 1: Due to contract expirations, 60 Months Term Payment Plan rates have been converted to 1 
Month rates.  New rates become effective with billing cycles beginning on or after February 8, 
2002. 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS  

A112.1 ESSX Service  (Cont'd) 
A112.1.12 Optional Service Features 

(Obsoleted 10-26-92, Type A) Not available for new subscribers to this feature. Subsequent additions, deletions, and/or 
rearrangements to an existing system under contract are permitted, subject to the capacity of the central office from which it is 
provided. Customers paying obsoleted contract rates and charges may continue to do so until their contract period expires or 
they subscribe to the new restructured Station Message Detail Recording (SMDR) feature located in Section A112. and new 
Station Message Detail - Premises function located in Section A32. Customers paying obsoleted month-to-month rates and 
charges may do so until they subscribe as detailed above or until May 26, 1994, at which time they must subscribe to the new 
offerings.  

A.  Station Message Detail Recording - Premises  

1.  General   

a.  Station Message Detail Recording - Premises (SMDR-P) is an arrangement to provide a record, by main station line 
number, of originating traffic routing over local lines, tie lines, WATS, Interexchange Carrier access lines and/or the 
toll network.   

b.  The station message detail will include the calling main station line number, the called number, connect time and 
date, call duration, facility used, disconnect time, digits outpulsed by switch, and end of dialing. Customers using the 
ETS feature will include incoming facility identification, outgoing facility used, midnight passed, prefix digits, 
interLATA carrier, ARS, ARS-D, or ARS-B pattern group, and call event code where these features are available.  

c.  Station Message Detail Recording - Premises (SMDR-P) is designed for either an ETS customer or non-ETS 
customer.  
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS  

A112.1 ESSX Service  (Cont'd) 
A112.1.12 Optional Service Features  (Cont'd) 

A.  Station Message Detail Recording - Premises  (Cont'd) 

1.  General   (Cont'd) 

d.  The SMDR-P data may be delivered as Dial-In/Dial-Out (asynchronous or synchronous) or Direct Output. In 
Dial-In/Dial-Out asynchronous, the data may be delivered to a customer's collection device via DDD facilities or an 
ESSX service main station line. The delivery can be initiated by a customer call or can be initiated by the application 
processor software as specified by the customer. In Dial-In/Dial-Out synchronous, the data may be delivered to a 
customer's collection device over DDD facilities or an ESSX service main station line. The two methods of delivery 
are Direct File Transfer and Remote Job Entry.   

Direct Output is similar to Dial-In/Dial-Out in delivery modes. The Direct Output requires a dedicated port on the 
application processor and a dedicated modem. Also, a two/four wire facility will be required.  

e.  The SMDR-P data provided will be delivered to the customer as raw data.  

2.  Terms and Conditions 

a.  The Station Message Detail Recording - Premises (SMDR-P) may be offered to ESSX service main station lines of 
customers where facilities and technology permit. 

b.  Customer provided premises equipment is required. Channel charges specified in the Private Line Guidebook for a 
Voice Grade Local Channel also may apply. 

c.  Station message detail will be provided through the use of telephone central office equipment that will interface with 
the appropriate type line connections as specified by the customer.  

d.  Data may be destroyed during collection or distribution of the customer's SMDR-P due to faults or defects in 
Company equipment. The Company shall not be liable, directly or indirectly, for damages, unless caused by the 
negligence of the Company in failing to maintain reasonable standards of maintenance and inspection and to exercise 
reasonable supervision.  

3.  Conversion  

a.  Customers subscribing to the obsoleted Station Message Detail Recording - Premises (SMDR-P) feature rates and 
charges out of this Section may convert to the new restructured Station Message Detail Recording (SMDR) feature 
in Section A112. and new Station Message Detail - Premises function in Section A32. without applicable 
nonrecurring charges, provided the following conditions are met:  

(1)  The customer must subscribe to a payment period equal or greater than the amount of time remaining in his 
existing payment period (no termination charge applies for the former payment period and no service ordering 
charge is applicable).  

(2)  The customer must continue to be served by the same central office equipment. 

(3)  There must be no interruption of service. 

(4)  There are no moves, changes, or additions to existing service requested by the customer. 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS  

A112.1 ESSX Service  (Cont'd) 
A112.1.12 Optional Service Features  (Cont'd) 

B.  Miscellaneous Features   

ESSX Service Vintage 2 Feature Simplified Message Desk Interface (SMDI)  
(Obsoleted 01-05-93, Type D) Service and rates in this section are available for existing customers at existing locations only. 
Not available for new service, additions to existing service or moves of existing service to new locations.  

General  

1.  The definitions, terms and conditions in Section A112. for ESSX service apply to these offerings except as stated 
following.  

2.  This feature will not be available for additions to existing Vintage 2 ESSX service. The SMDI features in Section A112. 
will be utilized for any such additions.  

3.  Existing subscribers to this feature may convert to the SMDI features in Section A112. For such conversions, neither the 
termination charges for the feature in this Section nor the installation charges for those features in Section A112. will 
apply. Existing customers may recast this feature at these rates only once.  

a.  Rates and Charges   

(1)  Simplified Message Desk Interface  

 Term Payment Plan                 
 Monthly Rate                     
 Installation       1               36           60             84            
 Charge     Month      Months   Months    Months      USOC
 (a)  Per link1  $200.00 $150.00 $110.00 $100.00 $90.00 AML   

C.  Caller ID2,3,4  

(Obsoleted 08-29-94 Type D) Service rates in this section are available for existing customers at existing locations only. Not 
available for new service, additions to existing service, or moves of existing service to new locations.  

(1)  Caller ID2,3,4  

  Installation   
Charge      USOC

 (a)  Per Line  $1.15 NSC   

  Charge        
Per Call       USOC

 (b)  Per calling number delivered - First 50,000  $.0075 NA    

 (c)  Per calling number delivered - 50,001 - 400,000  .006 NA    

 (d)  Per calling number delivered - Over 400,000 .004 NA    
 

Note 1:  Appropriate Private Line charges apply. Includes I/O Port to the telephone central office 829 
Network Interface.  

Note 2:  This feature is provided subject to the availability of facilities.  

Note 3:  Requires customer provided terminal equipment.  

Note 4:  The terms and conditions as stated under A112.1.8 preceding apply.  

(T) 

(T) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS  

A112.10 Prestige Single Line Service (PSLS)  (Cont'd) 
A112.10.1 General  

A.  PSLS provides central office calling features for Business Flat, Measured or Message Rate Services and is furnished only from 
central offices equipped to provide this service. It is offered only on a single exchange line basis as a customer option and is 
provided subject to the availability of facilities. PSLS is not available for lines equipped with Rotary (Grouping) arrangements, 
or Centrex Type Services or Coin Telephone Services. Custom Calling Service (CCS) options specified in A13.9 are not 
compatible with PSLS and may not be combined with PSLS features on the same line. 

B.  The billing record of any local or toll calls on lines using PSLS will not be affected by the application of the features of this 
service. 

C.  Four PSLS features, Call Hold, Call Forwarding, Convenience Dialing and Speed Dialing-Thirty are not available to lines 
utilizing dial pulse signaling. All PSLS features are available to lines utilizing Touch-Tone signaling.  

D.  The quality of transmission for calls utilizing PSLS's User Transfer, Call Forwarding or Conferencing features may vary 
depending on the distance and routing of the calls involved. The Company makes no representation as to the quality of the 
transmission of such calls. 

E.  Suspension of PSLS service is not allowed. 

F.  The initial service period for PSLS is one month commencing with the date of installation of the service. 

G.  PSLS is considered a miscellaneous service and as such is not subject to any concession rate treatment provisions that may be 
specified in this Guidebook. 

H.  Feature availability and/or operation may vary depending upon the type of central office serving PSLS and/or the current 
generic program available in the serving Electronic Central Office. 

A112.10.2 Service Description 
A.  Standard Features 

1.  Call Hold 

A user of PSLS can place any established call on hold by flashing the switchhook and dialing a code. This frees the line 
to originate another call. 

2.  User Transfer 

A user of PSLS can transfer an incoming call to another exchange line. 

3.  Conferencing 

A user of PSLS may hold an in-progress call and complete a second call while maintaining privacy from the first call, or 
may add on the previously held call for a three-way conference. 

B.  Optional Features 

1.  Call Waiting 

This feature provides a tone burst alert to a PSLS line user who is on an existing call that another call is waiting. 

2.  Call Forwarding 

This feature provides a PSLS user the ability to have all incoming calls forwarded to a different telephone number by 
dialing a code and the telephone number where calls are to be forwarded. 

(T) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS  

A112.10 Prestige Single Line Service (PSLS) (Cont'd)  
A112.10.3 Rates And Charges (Cont'd)  

B.  Business Monthly Rates (Cont'd)  

3.  PSLS Standard Features with the following Packaged Optional Features  

  Monthly
Rate    USOC

 (a)  Call Waiting and Call Forwarding  $12.00 ESY53 

 (b)  Call Waiting and Convenience Dialing  12.00 ESY54 

 (c)  Call Forwarding and Convenience Dialing  12.00 ESY55 

 (d)  Call Waiting, Call Forwarding and Convenience 
Dialing  

14.50 ESY66 

4.  Speed Dialing-Thirty  

 (a)  Per Single Line Equipped  4.50 ESFP1 
C.  Service Charges  

1.  Establishment of Service  

a.  When PSLS is established at the same time as the associated exchange access line, no additional service charge is 
applicable.  

b.  When PSLS is established subsequent to the establishment of the associated exchange access line, service charges as 
specified in Section A4. apply.  

2.  Feature Additions  

a.  Service charges as specified in Section A4. are applicable to the addition of optional features to an existing PSLS 
arrangement.  

A112.11 Reserved For Future Use  

A112.12 Reserved For Future Use  

A112.13 Digital ESSX Service  
A112.13.1 Reserved For Future Use  

A112.13.2 Reserved For Future Use  

A112.13.3 Reserved For Future Use  

A112.13.4 Reserved For Future Use  

A112.13.5 Reserved For Future Use  

A112.13.6 Reserved For Future Use  

A112.13.7 Reserved For Future Use  

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE 
NON-TRANSPORT SERVICE OFFERINGS  

A112.13 Digital ESSX Service  (Cont'd) 
A112.13.8 Digital ESSX Service - VS and 200  

(Obsoleted 08-29-94 Type D) Service rates in this section are available for existing customers at existing locations only. Not 
available for new service, additions to existing service, or moves of existing service to new locations.  

General  

A.  The definitions, terms and conditions in A112.28 for Digital ESSX service apply to these offerings except as stated following:  

B.  This feature will not be available to additions to existing Digital ESSX service. The Caller ID feature in A112.28 will be 
utilized for any such additions.  

C.  Existing subscribers to this feature may convert to the flat rate Caller ID feature in A112.28. Existing customers under contract 
may not recast this feature at the end of their contract period. Existing customers may continue to pay these obsoleted rates 
until their contract expires or until such a time that the customer requests additions to their measured rate Caller ID feature. 
Once the customer requests additions to their measured rate Caller ID feature, they must subscribe to the new flat rate Caller 
ID feature for delivery of the calling telephone number for all Caller ID lines. For such conversions, the installation charge for 
the flat rate Caller ID feature in A112.28 will not apply. Appropriate Service Order charges from Section A4. are also not 
applicable.  

D.  Rates and Charges  

(1)  Exchange Circuits, Flat Rate/with Caller ID - ESSX service-VS1  

 Term Payment Plan                  
 Monthly Rate                      
 Installation       1               36           60             84             
 Charge     Month      Months   Months    Months       USOC
 (a)  1/4 mile  $- $3.40 $3.40 $3.40 $2.75 E4UAX 

 (b)  1/2 mile  - 5.10 5.10 5.10 4.05 E4UBX 

 (c)  3/4 mile - 6.80 6.80 6.80 5.45 E4UCX 

 (d)  1 mile - 8.70 8.70 8.70 6.90 E4UDX 

 (e)  1 1/2 miles - 12.40 12.40 12.40 9.85 E4UEX 

 (f)  2 miles - 16.10 16.10 16.10 12.80 E4UFX 

 (g)  2 1/2 miles - 25.05 25.05 25.05 19.90 E4UGX 

 (h)  3 miles - 26.10 26.10 26.10 20.70 E4UHX 

 (i)  3 1/2 miles - 26.40 26.40 26.40 20.95 E4UJX 

 (j)  4 miles - 26.60 26.60 26.60 21.20 E4UKX 

 (k)  4 1/2 miles - 27.00 27.00 27.00 21.45 E4ULX 

 (l)  5 miles - 27.30 27.30 27.30 21.65 E4UMX 
(2)  Exchange Circuits, Measured Rate/with Caller ID - ESSX service-VS1 

 (a)  1/4 mile - 3.40 3.40 3.40 2.75 E4XAX 

 (b)  1/2 mile - 5.10 5.10 5.10 4.05 E4XBX 

 (c)  3/4 mile - 6.80 6.80 6.80 5.45 E4XCX 

 (d)  1 mile - 8.70 8.70 8.70 6.90 E4XDX 

 (e)  1 1/2 miles - 12.40 12.40 12.40 9.85 E4XEX 

 (f)  2 miles - 16.10 16.10 16.10 12.80 E4XFX 

 (g)  2 1/2 miles - 25.05 25.05 25.05 19.90 E4XGX 
 

Note 1: Due to contract expirations, 60 Months Term Payment Plan rates have been converted to 1 
Month rates.  New rates become effective with billing cycles beginning on or after February 8, 
2002. 

 

(T) 

(T) 

(T) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE 
NON-TRANSPORT SERVICE OFFERINGS  

A112.13 Digital ESSX Service  (Cont'd) 
A112.13.9 Digital ESSX Service - 600  

(Obsoleted 08-29-94 Type D) Service rates in this section are available for existing customers at existing locations only. Not 
available for new service, additions to existing service, or moves of existing service to new locations.  

General  

A.  The definitions, terms and conditions in A112.28 for Digital ESSX service apply to these offerings except as stated following: 

B.  This feature will not be available to additions to existing Digital ESSX service. The Caller ID feature in A112.28 will be 
utilized for any such additions. 

C.  Existing subscribers to this feature may convert to the flat rate Caller ID feature in A112.28. Existing customers under contract 
may not recast this feature at the end of their contract period. Existing customers may continue to pay these obsoleted rates 
until their contract expires or until such a time that the customer requests additions to their measured rate Caller ID feature. 
Once the customer requests additions to their measured rate Caller ID feature, they must subscribe to the new flat rate Caller 
ID feature for delivery of the calling telephone number for all Caller ID lines. For such conversions, the installation charge for 
the flat rate Caller ID feature in A112.28 will not apply. Appropriate Service Order charges from Section A4. are also not 
applicable. 

D.  Rates and Charges 

(1)  Exchange Circuits, Flat Rate/with Caller ID1 

 Term Payment Plan                  
 Monthly Rate                      
 Installation       1               36           60             84             
 Charge     Month      Months   Months    Months       USOC
 (a)  1/4 mile $- $2.75 $2.75 $2.75 $2.20 E4UAX 

 (b)  1/2 mile - 4.25 4.25 4.25 3.40 E4UBX 

 (c)  3/4 mile - 5.85 5.85 5.85 4.70 E4UCX 

 (d)  1 mile - 7.55 7.55 7.55 6.00 E4UDX 

 (e)  1 1/2 miles - 10.85 10.85 10.85 8.65 E4UEX 

 (f)  2 miles - 14.20 14.20 14.20 11.30 E4UFX 

 (g)  2 1/2 miles - 19.65 19.65 19.65 15.65 E4UGX 

 (h)  3 miles - 19.95 19.95 19.95 15.90 E4UHX 

 (i)  3 1/2 miles - 20.30 20.30 20.30 16.15 E4UJX 

 (j)  4 miles  - 20.60 20.60 20.60 16.40 E4UKX 

 (k)  4 1/2 miles  - 21.00 21.00 21.00 16.70 E4ULX 

 (l)  5 miles  - 21.30 21.30 21.30 16.95 E4UMX 
(2)  Exchange Circuits, Measured Rate/with Caller ID1  

 (a)  1/4 mile  - 2.75 2.75 2.75 2.20 E4XAX 

 (b)  1/2 mile  - 4.25 4.25 4.25 3.40 E4XBX 

 (c)  3/4 mile  - 5.85 5.85 5.85 4.70 E4XCX 

 (d)  1 mile  - 7.55 7.55 7.55 6.00 E4XDX 

 (e)  1 1/2 miles  - 10.85 10.85 10.85 8.65 E4XEX 

 (f)  2 miles  - 14.20 14.20 14.20 11.30 E4XFX 

 (g)  2 1/2 miles  - 19.65 19.65 19.65 15.65 E4XGX 

 (h)  3 miles  - 19.95 19.95 19.95 15.90 E4XHX 
 

Note 1: Due to contract expirations, 60 Months Term Payment Plan rates have been converted to 1 
Month rates.  New rates become effective with billing cycles beginning on or after February 8, 
2002. 

(T) 

(T) 

(T) 



 
 
 
 
AT&T MISSISSIPPI GENERAL EXCHANGE GUIDEBOOK First Revised Page  10.3 
 
MS-16-0052  EFFECTIVE: May 2, 2016 
 

 

A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE 
NON-TRANSPORT SERVICE OFFERINGS  

A112.13 Digital ESSX Service  (Cont'd) 
A112.13.9 Digital ESSX Service - 600  (Cont'd) 

D.  Rates and Charges  (Cont'd) 

(2)  Exchange Circuits, Measured Rate/with Caller ID1  (Cont'd) 

 Term Payment Plan                  
 Monthly Rate                      
 Installation       1               36           60             84             
 Charge     Month      Months   Months    Months       USOC
 (i)  3 1/2 miles  $- $20.30 $20.30 $20.30 $16.15 E4XJX 

 (j)  4 miles  - 20.60 20.60 20.60 16.40 E4XKX 

 (k)  4 1/2 miles  - 21.00 21.00 21.00 16.70 E4XLX 

 (l)  5 miles  - 21.30 21.30 21.30 16.95 E4XMX 

A112.13.10 Digital ESSX Service - XL  
(Obsoleted 08-29-94 Type D) Service rates in this section are available for existing customers at existing locations only. Not 
available for new service, additions to existing service, or moves of existing service to new locations.  

General  
A.  The definitions, terms and conditions in A112.28 for Digital ESSX service apply to these offerings except as stated following:  

B.  This feature will not be available to additions to existing Digital ESSX service. The Caller ID feature in A112.28 will be 
utilized for any such additions.  

C.  Existing subscribers to this feature may convert to the flat rate Caller ID feature in A112.28. Existing customers under contract 
may not recast this feature at the end of their contract period. Existing customers may continue to pay these obsoleted rates 
until their contract expires or until such a time that the customer requests additions to their measured rate Caller ID feature. 
Once the customer requests additions to their measured rate they must subscribe to the new flat rate Caller ID feature for 
delivery of the calling telephone number for all Caller ID lines. For such conversions, the installation charge for the flat rate 
Caller ID feature in A112.28 will not apply. Appropriate Service Order charges from Section A4. are also not applicable.  

D.  Rates and Charges  

(1)  Exchange Circuits, Flat Rate/with Caller ID1  

 (a)  1/4 mile  - 2.70 2.70 2.70 2.15 E4UAX 

 (b)  1/2 mile  - 4.05 4.05 4.05 3.25 E4UBX 

 (c)  3/4 mile  - 5.60 5.60 5.60 4.50 E4UCX 

 (d)  1 mile  - 7.20 7.20 7.20 5.70 E4UDX 

 (e)  1 1/2 miles  - 10.35 10.35 10.35 8.25 E4UEX 

 (f)  2 miles  - 13.50 13.50 13.50 10.75 E4UFX 

 (g)  2 1/2 miles  - 16.25 16.25 16.25 12.95 E4UGX 

 (h)  3 miles  - 16.60 16.60 16.60 13.20 E4UHX 

 (i)  3 1/2 miles  - 16.90 16.90 16.90 13.45 E4UJX 

 (j)  4 miles  - 17.25 17.25 17.25 13.70 E4UKX 

 (k)  4 1/2 miles  - 17.55 17.55 17.55 13.95 E4ULX 

 (l)  5 miles  - 17.90 17.90 17.90 14.25 E4UMX 
 

Note 1: Due to contract expirations, 60 Months Term Payment Plan rates have been converted to 1 
Month rates.  New rates become effective with billing cycles beginning on or after February 8, 
2002. 

(T) 

(T) 

(T) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE 
NON-TRANSPORT SERVICE OFFERINGS  

A112.13 Digital ESSX Service  (Cont'd) 
A112.13.10 Digital ESSX Service - XL  (Cont'd) 

D.  Rates and Charges  (Cont'd) 

(2)  Exchange Circuits, Measured Rate/with Caller ID1  

 Term Payment Plan                  
 Monthly Rate                      
 Installation       1               36           60             84             
 Charge     Month      Months   Months    Months       USOC
 (a)  1/4 mile $- $2.70 $2.70 $2.70 $2.15 E4XAX 

 (b)  1/2 mile - 4.05 4.05 4.05 3.25 E4XBX 

 (c)  3/4 mile - 5.60 5.60 5.60 4.50 E4XCX 

 (d)  1 mile - 7.20 7.20 7.20 5.70 E4XDX 

 (e)  1 1/2 miles - 10.35 10.35 10.35 8.25 E4XEX 

 (f)  2 miles  - 13.50 13.50 13.50 10.75 E4XFX 

 (g)  2 1/2 miles  - 16.25 16.25 16.25 12.95 E4XGX 

 (h)  3 miles  - 16.60 16.60 16.60 13.20 E4XHX 

 (i)  3 1/2 miles  - 16.90 16.90 16.90 13.45 E4XJX 

 (j)  4 miles  - 17.25 17.25 17.25 13.70 E4XKX 

 (k)  4 1/2 miles  - 17.55 17.55 17.55 13.95 E4XLX 

 (l)  5 miles  - 17.90 17.90 17.90 14.25 E4XMX 

A112.13.11 Optional Service Features  
(Obsoleted 10-26-92, Type A) Not available for new subscribers to this feature. Subsequent additions, deletions, and/or 
rearrangements to an existing system under contract are permitted, subject to the capacity of the central office from which it is 
provided. Customers paying obsoleted contract rates and charges may continue to do so until their contract period expires or 
they subscribe to the new restructured Station Message Detail Recording (SMDR) feature located in Section A112. and new 
Station Message Detail - Premises function located in Section A32. Customers paying obsoleted month-to-month rates and 
charges may do so until they subscribe as detailed above or until May 1, 1994, at which time they must subscribe to the new 
offerings.  

A.  Station Message Detail Recording - Premises  

1.  General  

a.  Station Message Detail Recording - Premises (SMDR-P) is an arrangement to provide a record, by main station line 
number, of originating traffic routing over local lines, tie lines, WATS, Interexchange Carrier access lines and/or the 
toll network.  

b.  The station message detail will include the calling main station line number, the called number, connect time and 
date, call duration, facility used, disconnect time, digits outpulsed by switch, and end of dialing. Customers using the 
ETS feature will include incoming facility identification, outgoing facility used, midnights passed, prefix digits, 
interLATA carrier, ARS, ARS-D, or ARS-B pattern group, and call event code where these features are available.   

c. SMDR-P is designed for either an ETS customer or non-ETS customer. 

 

Note 1: Due to contract expirations, 60 Months Term Payment Plan rates have been converted to 1 
Month rates.  New rates become effective with billing cycles beginning on or after February 8, 
2002. 

(T) 

(T) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT 
SERVICE OFFERINGS  

A112.13 Digital ESSX Service (Cont'd)  
A112.13.11 Optional Service Features (Cont'd)  

A.  Station Message Detail Recording - Premises (Cont'd)  

1.  General (Cont'd)  

d.  The SMDR-P data may be delivered as Dial-In/Dial-Out (asynchronous or synchronous) or Direct Output. In 
Dial-In/Dial-Out asynchronous, the data may be delivered to a customer's collection device via DDD facilities or an 
ESSX service main station line. The delivery can be initiated by a customer call or can be initiated by the application 
processor software as specified by the customer. In Dial-In/Dial-Out synchronous, the data may be delivered to a 
customer's collection device over DDD facilities or an ESSX service main station line. The two methods of delivery 
are Direct File Transfer and Remote Job Entry.  

Direct Output is similar to Dial-In/Dial-Out in delivery modes. The Direct Output requires a dedicated port on the 
application processor and a dedicated modem. Also, a two/four wire facility will be required.  

e.  The SMDR-P data provided will be delivered to the customer as raw data.  

2.  Terms and Conditions   

a.  The Station Message Detail Recording - Premises (SMDR-P) may be offered to ESSX service main station lines of 
customers where facilities and technology permit.  

b.  Customer provided premises equipment is required. Channel charges specified in the Private Line Guidebook for a 
Voice Grade Local Channel also may apply.  

c.  Station message detail will be provided through the use of telephone central office equipment that will interface with 
the appropriate type line connections as specified by the customer.  

(T) 

(T) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS  

A112.13 Digital ESSX Service  (Cont'd) 
A112.13.11 Optional Service Features  (Cont'd) 

A.  Station Message Detail Recording - Premises  (Cont'd) 

2.  Terms and Conditions (Cont'd) 

d.  Data may be destroyed during collection or distribution of the customer's SMDR-P due to faults or defects in 
Company equipment. The Company shall not be liable, directly or indirectly, for damages, unless caused by the 
negligence of the Company in failing to maintain reasonable standards of maintenance and inspection and to exercise 
reasonable supervision. 

3.  Conversion 

a.  Customers subscribing to the obsoleted Station Message Detail Recording - Premises (SMDR-P) feature rates and 
charges out of this Section may convert to the new restructured Station Message Detail Recording (SMDR) feature 
in Section A112. and new Station Message Detail - Premises function in Section A32. without applicable 
nonrecurring charges, provided the following conditions are met:  

(1)  The customer must subscribe to a payment period equal or greater than the amount of time remaining in his 
existing payment period (no termination charge applies for the former payment period and no service ordering 
charge is applicable).  

(2)  The customer must continue to be served by the same central office equipment.  

(3)  There must be no interruption of service.  

(4)  There are no moves, changes or additions to existing service requested by the customer.  

4.  Rates and Charges  

a.  Term Payment Plan  

(1)  Per ESSX service system so equipped:  

 Term Payment Plan                 
 Monthly Rate                     
 Installation       1               36           60             84            
 Charge     Month      Months   Months    Months      USOC
 (a)  ESSX service-200  $3,000.00 $- $- $- $- MDR   

 (b)  ESSX service-600  6,000.00 - - - - MDR   

 (c)  ESSX service-XL  18,000.00 - - - - MDR   
(2)  Per Line equipped with SMDR-P:  

 (a)  ESSX service-200, per 
station line  

- .80 .70 .65 .60 MQ81X 

 (b)  ESSX service-600, per 
station line  

- 1.25 1.15 1.10 1.05 MQ81X 

 (c)  ESSX service-XL, per 
station line  

- 1.25 1.15 1.10 1.05 MQ81X 

 

(T) 

(T) 

(T) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS  

A112.13 Digital ESSX Service  (Cont'd) 
A112.13.11 Optional Service Features  (Cont'd) 

A.  Station Message Detail Recording - Premises  (Cont'd) 

4.  Rates and Charges  (Cont'd) 

a.  Term Payment Plan  (Cont'd) 

(3)  Line Termination  

 Term Payment Plan                 
 Monthly Rate                     
 Installation       1               36           60             84            
 Charge     Month      Months   Months    Months      USOC
 (a)  Per dedicated circuit1   $35.00 $41.00 $36.00 $35.00 $34.00 BP1   

B.  Miscellaneous Features  

Digital ESSX Service Vintage 2 Feature Simplified Message Desk Interface (SMDI)  

(Obsoleted 01-05-93, Type D) Service and rates in this section are available for existing customers at existing locations only. 
Not available for new service, additions to existing service, or moves of existing service to new locations.  

General  

1.  The definitions, terms and conditions in Section A112. for Digital ESSX service apply to these offerings except as stated 
following.  

2.  This feature will not be available for additions to existing Vintage 2 Digital ESSX service. The SMDI features in Section 
A112. will be utilized for any such additions.  

3.  Existing subscribers to this feature may convert to the SMDI features in Section A112. For such conversions, neither the 
termination charges for the feature in this Section nor the installation charges for those features in Section A112. will 
apply. Existing customers may recast this feature at these rates only once.  

a.  Rates and Charges 

(1)  Simplified Message Desk Interface (I) (SMDI)2 

 (a)  Per link3 200.00 150.00 110.00 100.00 90.00 SMG   
C.  Station Message Waiting, Lamp Indication I 

(Obsoleted 08-29-94 Type D) Service rates in this section are available for existing customers at existing locations only. Not 
available for new service, additions to existing service, or moves of existing service to new locations. 

 (a)  Per Line, Flat Rate with 
Caller ID2,4,5 

6.55 1.65 1.60 1.55 1.50 R6L+X 

 (b)  Per Line, Measured Rate 
with Caller ID2,4,5  

6.55 1.65 1.60 1.55 1.50 R6P+X 

 

Note 1:  Appropriate Private Line charges apply.  

Note 2:  Requires customer provided terminal equipment.  

Note 3:  Appropriate Private Line charges apply. Includes I/O Port to the telephone central office 829 
Network Interface.  

Note 4:  Apply Exchange Circuit Line charges as appropriate.  

Note 5:  The terms and conditions as stated under A112.13.8 preceding apply.  

(T) 

(T) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS  

A112.13 Digital ESSX Service (Cont'd)  
A112.13.11 Optional Service Features (Cont'd)  

D.  Caller ID  

(Obsoleted 08-29-94 Type D) Service rates in this section are available for existing customers at existing locations only. Not 
available for new service, additions to existing service, or moves of existing service to new locations.  

(1)  Caller ID1,2,3  

  Installation   
Charge      USOC

 (a)  Per Line  $1.15 NSC   

  Charge        
Per Call       USOC

 (b)  Per calling number delivered - First 50,000  $.0075 NA    

 (c)  Per calling number delivered - 50,001 - 400,000  .006 NA    

 (d)  Per calling number delivered - Over 400,000  .004 NA    
 

 

Note 1:  The terms and conditions as stated under A112.13.8 preceding apply.  

Note 2:  This feature is provided subject to the availability of facilities.  

Note 3:  Requires customer provided terminal equipment.  

(T) 

(M) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS  

A112.14 Prestige Deluxe Service 
(Obsoleted 1-5-93, Type 4) Not available for new installations or on transfers of service to a new location. Existing customers 
may request changes and additions at the rates specified in this Section.  

A112.14.1 General  
A.  Prestige Deluxe Service is an expanded group of central office features that may be provided in association with individual 

Flat Rate or Measured Rate Business exchange lines served by electronic switching equipment located in Company buildings.  

B.  Prestige Deluxe Service is offered to subscribers having a minimum of two and a maximum of thirty Individual Business 
exchange access lines.   

C.  Prestige Deluxe Service is offered subject to the availability of facilities. The rates and charges for Prestige Deluxe, as 
applicable, are in addition to rates and charges for the individual exchange access lines in Section A3.  

D.  Exchange Access lines terminating at different Prestige Deluxe locations may be combined into a single Prestige Deluxe 
arrangement for the same customer if the lines are all served by the same central office.  

E.  Prestige Deluxe lines will utilize Touch-Tone signaling.  

F.  The billing record of toll calls on lines using Prestige Deluxe Service will not be affected by the application of the features of 
this Service.  

G.  Prestige Deluxe standard and optional station features, and optional system features are not permitted on the same line with 
existing Prestige or Custom Calling Service described in other sections of this Guidebook.  

H.  Service availability and/or operation may vary depending upon the type of central office serving the Prestige Deluxe 
arrangement, and the capabilities of that office. In addition, those features which require activation by switchhook flash may 
conflict with the operation of customer owned electronic key premises equipment.  

I.  Suspension of Prestige Deluxe Service is not permitted. The Business exchange lines may be suspended as addressed in 
Section A2. The Prestige Deluxe Service associated with those lines must be disconnected or billed at full rate.  

J.  The quality of transmission for calls utilizing Prestige Deluxe Call Forwarding Variable or Conferencing may vary depending 
on the distance and routing involved. The Company makes no representation as to the quality of the transmission on such calls.  

K.  All calls from within the Prestige Deluxe arrangement to destinations outside the Prestige Deluxe arrangement must be 
preceded by a one digit access code. This includes calls to O (Operator) and 911 (emergency).  

L.  The Company shall not be liable to any person for damages for any nature or kind arising out of, or resulting from, or in 
connection with the provision of Prestige Deluxe Service offered herein, including, without limitation, the inability of the 
station user, with or without dialing the one digit access code, to reach the operator, 911, or other emergency services.  

M.  The features as listed below will be offered as standard station features. Each line terminated in a Prestige Deluxe Service 
arrangement will have access to these features.  

Call Hold 
Conferencing 
Station-to-Station Calling 
User Transfer  

N.  In addition to the standard station features, certain features will be offered as optional station features and will be offered on a 
per line equipped basis. Optional station features do not have to be assigned to all lines in a Prestige Deluxe Service 
Arrangement.  

O.  Station User Dial Access may be provided via Optional System features to certain miscellaneous lines (WATS, Tie, FX) and 
other customer oriented facilities (Loudspeaker Paging).  

(T) 

(T) 

(T) 

(T) 

(T) 

(T)(M) 

(M) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS  

A112.14 Prestige Deluxe Service (Cont'd)  
A112.14.3 Rates And Charges  

A.  The following rates and charges are for Prestige Deluxe service only and are in addition to the applicable service charges, 
monthly rates and nonrecurring charges for exchange access lines and other services or equipment with which they may be 
associated.  

B.  Feature Establishment Charges will apply as specified, when an optional feature is entered or changed. These charges apply in 
addition to other applicable nonrecurring charges.  

1.  Prestige Deluxe Basic Service  

a.  Initial Service Establishment  

(1)  Common Equipment, includes one code  

  Service                                                                  
  Establishment                Monthly                             
  Charge                          Rate                   USOC  
 (a)  Per Business System  $500.00 $1.95 PCV49 

2.  Prestige Deluxe Exchange Access Lines  

 (a)  Per Business Line1  - - NA    
3.  Standard Station Feature 

(Each Exchange Line terminated in a 
Prestige Deluxe Service Arrangement)  

  Feature                                                                
  Establishment                 Monthly                           
  Charge                           Rate                 USOC  
 (a)  Per Business Line  $10.00 $5.30 M5A   

4.  Optional Station Features  

 (a)  Alternate Answering, per business line  2.00 .70 E9G   

 (b)  Automatic Callback, per business system  145.00 2.35 ACY   

 (c)  Automatic Callback, per business line  2.00 1.15 SAK   

 (d)  Call Forwarding Busy Line, per business line2  2.00 - EVB   

 (e)  Call Forwarding Variable, per business line  2.00 .80 EAT   

 (f)  Call Forwarding Variable With Ring Reminder, per 
business line  

2.00 .80 EATRR 

 (g)  Call Pickup, per preset business group  - .05 E3N   

 (h)  Call Pickup, per business line  2.00 .30 E3P   

 (i)  Call Waiting Terminating, per business line  2.00 .30 ESXP1 
 

Note 1:  Rates and Charges for an Individual Business Exchange access line apply as specified in 
Section A3.  

Note 2:  Monthly rates for Grouping Service in A3.19. apply in addition to the non-recurring charge 
specified for Call Forwarding Busy Line.  

(T) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS  

A112.14 Prestige Deluxe Service (Cont'd)  
A112.14.3 Rates And Charges (Cont'd)  

B.  (Cont'd)  

4.  Optional Station Features (Cont'd)  

  Feature                                                                
  Establishment                 Monthly                           
  Charge                           Rate                 USOC  
 (j)  Cancel Call Waiting, per business system  $37.00 $- C3WPS 

 (k)  Cancel Call Waiting, per business line  - .50 C3W   

 (l)  Distinctive Ringing and Call Waiting Tone, per 
business system  

75.00 .75 DRR   

 (m)  Distinctive Ringing and Call Waiting Tone, per 
business line  

2.00 4.85 BRT   

 (n)  Ring Reminder - Inhibit, per business line  2.00 - EATZZ 

 (o)  Speed Call Short, per business line  2.00 .10 ESTC6 

 (p)  Speed Call 30, Individual, per business line  2.00 .25 ESHC3 

 (q)  Speed Call 30, Group, per control business line  2.00 .25 E331L 

 (r)  Speed Call 30, Group, each additional business line  2.00 .05 E33AL 

 (s)  Toll Restriction, per business line1  - - NA    
5.  Optional System Features  

a.  Miscellaneous Line Terminations Basic2  

(1)  Interexchange Carrier Access Line  

 (a)  Per Simulated Facilities Group3  14.75 .25 EOEPG 

 (b)  Per Termination via Simulated Facilities Group  1.15 3.05 EOE   

 (c)  Per Common Group of Dedicated Facilities  132.00 1.10 EOK   

 (d)  Per Dedicated Analog Termination  65.00 79.70 EOM   

 (e)  Per Dedicated Digital Termination  56.00 12.25 EOG   
 

Note 1:  Customers of this service desiring either call screening and/or restriction on their Prestige 
Deluxe lines may obtain these services as provided for lines and trunks in Section A13.  

Note 2:  Each of the rate elements shown provide only the basic auxiliary line termination equipment 
and facilities in the central office. These rates and charges are in addition to the rates and 
charges applicable for the associated services (FX, WATS, Tie Lines, etc.).  

Note 3:  WATS group will be applied per band.  

(T) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS  

A112.18 ESSX ISDN Service Feature Calling/Called Number Display, All  (Cont'd) 
A112.18.1 General 

A.  The definitions, terms and conditions in A112.31 for ESSX ISDN service apply to these offerings except as stated following. 

B.  This feature will not be available to additions to existing ESSX ISDN service. The Calling/Called Number Delivery features in 
A112.31 will be utilized for any such additions. 

C.  Existing subscribers to this feature may convert to the flat rate Calling/Called Number Delivery feature in A112.31. Existing 
customers under contract may not recast this feature at the end of their contract period. Existing customers may continue to 
pay these obsoleted rates until their contract expires or until such a time that the customer requests additions to their measured 
rate Calling/Caller Number feature. Once the customer requests additions to their measured rate Calling/Called Number 
feature, they must subscribe to the new flat rate Calling/Called feature for delivery of the calling telephone number for all 
Calling/Called Number Delivery lines. For such conversions, the installation charge for the flat rate Calling/Called Number 
feature in A112.31 will not apply. Appropriate Service Order charges from Section A4. are also not applicable. 

A112.18.2 Rates and Charges 
A.  ISDN Basic Rate Access Capability Charges 

1.  Usage 

a.  Circuit Switched 

(1)  Charges for the inward delivery of calling 
 number information will be on a per call 
basis as follows: 

  Charge       
Per Call      USOC

 (a)  Per Calling Number Delivered $.0075 NA    
B.  Optional Features 

(1)  Calling/Called Number Display, All 

 Term Payment Plan                  
 Monthly Rate                      
 Installation       1               36           60             84             
 Charge     Month      Months   Months    Months       USOC

 (a)  Each DN $5.00 $.20 $.15 $.10 $.05 DS1FC 

A112.19 Reserved For Future Use 

(T) 

(T) 
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®Registered Trademark of Siemens Aktiengesellschaft 

A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS 

A112.20 MultiServ Service 
(Obsoleted 6-03-04, Type D) Obsolete service offering.  Service rates and charges in this section are available for inward 
activity of existing subscribers only as specified following.  Not available for new service/system or entire moves of existing 
service to new locations. 

A112.20.1 General   
A.  MultiServ service provides an arrangement of switching equipment and station lines for intercommunicating among the station 

lines and for connection through the local and long distance message network to other subscribers on a dial basis.  MultiServ 

service is furnished from 1AESS, DMS-100, 5ESS and EWSD® central office equipment located on Company premises and 
associated facilities arranged to provide the following basic service capabilities/features:   

1.  Exchange and long distance message network calls may be made to main stations by dialing the number associated with 
that main station line or attendant position.   

2.  Exchange and long distance message network calls may be made from main stations via direct outward dialing.   

3.  Station-to-station intercommunication via two to seven-digit dialing between stations of the subscriber's system.   

4.  Outgoing long distance message calls dialed by a main station will be identified by the seven-digit station number. Only 
calls billed to the subscriber by the Company will be provided this identification.   

5.  Basic station line hunting.   

6.  Touch-Tone service.   

7.  Common recorded announcement interception of calls to unassigned station numbers.   

8.  Unconditional Satisfaction Guarantee.   

B.  MultiServ service will be furnished to subscribers requesting one (1) or more main station lines served by the same central 
office equipment.   

C.  A subscriber's system may be comprised of the following components:  

- Station Links 

- Feature Groups 

- Optional Capabilities 

D.  Subscribers to ESSX service from DMS-10, 2BESS and Stromberg Carlson offices will be allowed to retain their service until 
the central office is converted to a MultiServ service supported switch type or until their ESSX service period of rate stability 
expires.  If the central office is converted to a MultiServ service supported switch type prior to expiration of the ESSX service 
payment period, conversion may proceed as in A112.20.5 following. 

A112.20.2 Terms and Conditions   
A.  MultiServ service is furnished subject to the availability of facilities and features from central office equipment located in a 

central office building owned or leased by the Company. The service allows for normal station activity including incidental 
additions and deletions.   

B.  Each system established must consist of a minimum of one (1) main station line.   

C.  Main station lines will be comprised of the Station Link (or equivalent) and Feature Groups which include access to the 
serving central office equipment. Access to the exchange network will be included in the Station Link.   

D.  MultiServ service systems must include exchange access and main station lines.   

E.  MultiServ service will not be offered in a manner which provides for intercommunication only.   

F.  Facilities may be used for direct connections between a subscriber's MultiServ service and other systems primarily for 
communication between stations of the two systems.  Rates and charges for these connection facilities are specified in either 
Section A13. or Section B3. of the Private Line Guidebook. Private facility access charges apply.  These facilities, connecting 
MultiServ service, may be arranged to provide completion of incoming or outgoing exchange and long distance message 
network through the subscriber's MultiServ service system to or from other systems, provided such connections to the 
exchange or long distance message network are only made one system at a time.  

 

(T) 

(T) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS 

A112.20 MultiServ Service (Cont'd) 
A112.20.2 Terms and Conditions  (Cont'd) 

G.  Feature Groups as listed in A112.20.10 may require customer-provided compatible terminal equipment. 

H.  If the subscriber of MultiServ service elects a Measured Rate service, usage charges as specified in Section A3. are applicable 
on calls to locations outside the subscriber's system in addition to rates and charges in this and other Sections for MultiServ 
service and other associated services. Usage charges are not applicable on calls originated and terminated within the same 
MultiServ service system, unless the system is equipped with Assumed Dial `9'. 

I.  Suspension/Denial of Service – MultiServ service may be suspended or denied at the subscriber's request or at the instance of 
the Company. 

1.  Suspension at the request of the subscriber will be allowed on the link portion of the main station line at 50 percent of the 
rate regularly charged.  Feature Groups and optional Features outlined in Section A112 will be suspended at no recurring 
charge during the period of suspension unless otherwise noted.  Other rules and restrictions as outlined in Section A2 
will be applicable per line as specified in Section A4. 

2.  Denial at the instance of the Company will be allowed for non-payment of rates and charges for MultiServ service and 
the associated services. Restoration charges will be applicable per line as specified in Section A4.          

J.  Directory Listings will be furnished subject to the rates, terms and conditions specified in Section A6. A standard Directory 
Listing will be provided at no charge for each main station line. 

K.  Service charges, as specified in Section A4., apply to each station link in the same manner as for an individual business line 
and to all of the subscriber's systems unless otherwise indicated.  

L.  MultiServ service installation charges are due on initial installation unless arrangements are made for Installment or Deferred 
Billing as specified in Section A2. 

M.  End User Charges as specified for End User Common Access Service in BellSouth Telecommunications Inc., FCC No. 1, 
Section 4 apply per line. For purposes of application of End User Charges only, MultiServ service station lines for use by 
residents of dormitory living quarters, barracks and nursing homes will be considered residential service. Main station lines 
terminated in such housing for administrative or business use will be considered business service. 

N.  Concessions will not apply to MultiServ service except those allowed to Corporate Communication MultiServ service 
accounts. 

O.  Service order charges will not apply for the provision of Calling Number Delivery Blocking. 

P.  During collection or distribution of the subscriber's ACD-NMR and/or Switch-Computer Application Interface (SCAI) Link 
data, due to faults or defects in telephone equipment, data may be destroyed. The Company shall not be liable, directly or 
indirectly, for damages, except as outlined in A2.5.1. 

Q.  Customer Premises Equipment (CPE) and software for use with ACD and/or Switch-Computer Application Interface (SCAI) 
Link is the responsibility of the user for provisioning. The Company shall not be responsible if changes in any of the 
equipment, operations, or procedures of the Company utilized in the provision of ACD Service render any facilities provided 
by the customer obsolete, or require modification or alteration of such equipment or system, or otherwise affect its use or 
performance. 

R.  A mixture of Flat Rate and Measured Rate Local Exchange Service will not be allowed. 

S.  ISDN Business Service (ISDN - IBS) lines may be purchased out of Section A42. to be associated with MultiServ service or 
MultiServ PLUS service.  Terms and conditions of MultiServ service and MultiServ PLUS service will apply to these ISDN - 
IBS lines except as otherwise stated in Section A42. 

Each ISDN Basic Rate DSL Access Arrangement will be counted as a MultiServ service or MultiServ PLUS service line in 
determining the total system size.  

MultiServ service Optional Features compatible with ISDN may be purchased for use with these ISDN - IBS lines.  MultiServ 
service Feature Groups are not available for use with these ISDN - IBS lines. 

ISDN - IBS lines not associated with a MultiServ service or MultiServ PLUS service may not purchase features from this 
Section. 

T.  The Area Calling Plan and Enhanced Area Calling Plan are available to MultiServ service and MultiServ PLUS service 
subscribers as outlined in Section A3. Flat Rate and Measured Rate (Area Calling Plan) are available to the subscriber as 
outlined in A3. 

 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T)(M) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS 

A112.20 MultiServ Service (Cont'd) 
 

A112.20.3 Unconditional Satisfaction Guarantee   
A.  If the subscriber is not completely satisfied with MultiServ service within ninety (90) days of the effective billing date, all 

payments will be handled as indicated in this paragraph. 

1.  The following charges will be refunded:   

a.  Nonrecurring and recurring charges (up to ninety days recurring billing) for rate elements as specified in this 
sub-section for MultiServ service. 

b.  Service charges from Section A4. 

2.  The following charges will not be refunded:   

a.  End User Common Line Charges as specified in BellSouth Telecommunications, Inc., FCC No. 1, Section 4. 

b.  Usage Charges from Section A3. 

3.  Customer-provided equipment acquired for use with MultiServ service will not be included in this plan. 

4.  This guarantee will not apply to transfers of service, moves, conversions or recasts. 

5.  MultiServ service will be disconnected no later than ten (10) days after receipt of notification of dissatisfaction.  

6.  Subscribers requesting an extension of the ten (10) day disconnection interval to accommodate installation of a 
replacement product/service, will be billed the recurring rates for that period, not to exceed six (6) months. 

7.  Subscribers must retain continuous service beyond the ninety (90) days via other Local Exchange Services as offered in 
Section A3. 

A112.20.4 Intercept of Calls 
A.  Rerouting of calls that cannot be completed to the number originally dialed will be offered either standard Intercept or 

Automatic Number Referral. 

1.  Intercept - Incoming calls from the exchange and long distance message networks to unassigned station numbers are 
intercepted by the same standard central office recorded announcement equipment used to intercept such calls for 
exchange services. The announcement provided states that the number called is not in service. 

Intercommunicating calls to unassigned station numbers are intercepted by central office recorded announcement 
equipment which is common to all subscriber's MultiServ service systems served out of the same office. The 
announcement states that the number is not in service and advises that the attendant or the directory number of the caller's 
system should be consulted. 

2.  Automatic Number Referral - Incoming calls to a telephone number that has been disconnected or changed may be 
routed to a mechanized announcement that tells the calling party that they have not reached the number they dialed, the 
reason the number is not in service and the new number to call, if available. Telephone numbers that are listed in the 
directory for main station lines will be provided Automatic Number Referral (if desired) at no charge if disconnected or 
changed. For numbers that are not listed, charges from A112.20.13 apply per telephone number referred. 

 

Note 1:  Denotes ESSX-1 service, ESSX service - VS, S, M, L or Digital ESSX service - VS, S, M, L. 

(M) 

(T) 

(T) 

(T) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS 

A112.20 MultiServ Service (Cont’d) 
A112.20.5 Conversions 

A.  ESSX Service1 may be converted to MultiServ service as follows:  

1.  Nonrecurring charges from this sub-section will not apply.  

2.  Termination Liability/Cancellation Charges for original service will not apply. 

3.  Service charges from Section A4. will not apply. 

4.  Changes, additions or rearrangements for new lines and/or optional features: 

a.  Nonrecurring charges from this sub-section will apply. 

b.  Service charges from Section A4. will apply. 

B.  Subscribers of MultiServ service with analog Feature Groups must, upon the conversion of the central office facilities from 
analog to digital, convert to a corresponding digital Feature Group. 

1.  Conversion will be within thirty (30) days of the central office conversion. 

2.  Nonrecurring charges from this sub-section will not apply. 

3.  Cancellation charges for original service will not apply.  

4.  If subscriber had a Rate Stability Plan in effect, it will continue uninterrupted. 

5.  Service charges from Section A4. will not apply. 

6.  Changes, additions or rearrangements: 

a.  Nonrecurring charges from this sub-section will apply. 

b.  Service charges from Section A4. will apply. 

C.  Subscribers of MultiServ PLUS service may convert to MultiServ service. 

1.  Cancellation charge, if in effect, will not apply. 

2.  Nonrecurring charges from this sub-section will apply. 

3.  Service charges from Section A4. will apply. 

A112.20.6 Payment Schedules 
A.  General 

1.  MultiServ service is offered at the rates and charges indicated in this sub-section. 

2.  The rates in this sub-section are offered either as month-to-month rates or may be stabilized for periods of 36 to 59 
months or 60 to 120 months with a Rate Stability Plan. A subscriber may not have month-to-month rates on a system 
with Rate Stability. 

3.  MultiServ service under month-to-month rates is subject to Company initiated rate changes.  

4.  MultiServ service Station Links will have maximum rates indicated in this Section. These rates may be reduced with 
thirty days notice to the Commission and the subscribers. Current rates applicable to the Station Links will apply to all 
subscribers.  Subscribers may apply for rates developed and offered via a Contract Service Arrangement as specified in 
Section A5. 

B.  Additions 

A MultiServ service subscriber may add main station lines and/or any feature/capability to the existing system at any time 
during the period of service. 

C.  Disconnects 

1.  When a portion of a subscriber's MultiServ service is disconnected, the expiration date of the remaining service will not 
be affected. 

2.  Cancellation charges may be applicable whether the disconnection occurs at the subscriber's request or at the instance of 
the Company. 

3.  A twelve (12) month minimum service period will apply to MultiServ service month-to-month subscribers.  The 1 to 36 
month cancellation charge (See A12.20.8.C) will apply to month-to-month subscribers who terminate their MultiServ 
service during their first twelve months of service.  Cancellation Charges will not apply to Federal Income Tax-exempt 
organizations that use MultiServ service on a temporary basis for a period not to exceed three months. 

Note 1:  Denotes ESSX-1 service, ESSX service - VS, S, M, L or Digital ESSX service - VS, S, M, L. 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(M) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS 

A112.20 MultiServ Service (Cont'd) 
A112.20.6 Payment Schedules (Cont'd) 

 

D.  Transfer of Contract 

Service may be transferred to a new subscriber at the same location upon prior written concurrence by the new subscriber as 
specified in Section A2. 

E.  Deferred Payment 

Nonrecurring charges may be deferred or installment billed as specified in Section A2. 

F.  Prepayment 

Recurring charges may be prepaid as specified in Section A2. 

G.  Month-to-Month Payment Plan 

1.  The rates indicated in this section are available on a month-to-month basis under the terms and conditions in this 
sub-section. 

2.  Month-to-month subscribers may elect to convert to a Rate Stability Plan under the following conditions: 

a.  No credit will be given for payments under the month-to-month payment plan. 

b.  Service at month-to-month rates when converted to the Rate Stability Plan will apply towards fulfillment of the 
period for a Cancellation Charge. 

c.  The Rate Stability plan will begin with the date requested at the prevailing guidebook rates. 

d.  A service order charge as specified in Section A4. will not apply. 

H.  Rate Stability Plan 

1.  The rates indicated in this section may be stabilized for 36 to 120 months with a Rate Stability Plan under the terms and 
conditions preceding and in this sub-section. 

2.  Subscribers who choose this option will have the MultiServ service rates indicated in this sub-section stabilized for 36 to 
59 months or for 60 to 120 months at the prevailing rates. Stabilized rates will not be subject to Company initiated 
increases for the duration of the stabilized period. 

3.  Additions to a system that is under a Rate Stability Plan will be added under the Rate Stability Plan in effect and will be 
made to be coterminous with the MultiServ service under the Rate Stability Plan at the prevailing rate.   

4.  All main station lines and optional features/capabilities must be rate stabilized for the same period.  

5.  At the expiration of the subscriber's chosen Rate Stability Plan, the subscriber may elect services at rates as currently 
offered in this Guidebook. Once the subscriber's chosen Rate Stability Plan expires, the Company reserves the right to 
convert the subscriber's account to the month to month rates and charges as outlined in this Guidebook. 

A112.20.7 Cancellation Charges and Moves of Service 
A.  Cancellation charges 

1.  Cancellation charges will apply to subscribers under the Rate Stability Plan and to month-to-month subscribers during 
their first twelve months of service. 

2.  Cancellation charges will apply only to the total removal of the subscriber's MultiServ service system. 

3.  Cancellation charges will be applied where service provided under a Rate Stability Plan is removed prior to the 
expiration of the Rate Stability Plan (see A112.20.8.C.). 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS 

A112.20 MultiServ Service (Cont'd) 
A112.20.7 Cancellation Charges and Moves of Service (Cont'd) 

A.  Cancellation charges (Cont'd) 

4. When a subscriber's MultiServ service under a Term Payment Plan is disconnected prior to the expiration of the selected 
service period as a result of a subscriber requested change to one of the separately available services listed following, 
termination or cancellation charges will not apply when: 

a. the completed service period is 12 months, and 

b. the service period of the new arrangement for the separately available service equals or exceeds the remaining 
service period of the disconnected arrangement, and 

c. the service orders to install the separately available service and disconnect the existing service are related together 
and there is no lapse in service between installation of the separately available service and disconnection of the 
existing service, and 

d. the service orders are for the same subscriber at the same location. 

 For the purposes of determining the separately available services to which the preceding conditions apply, the following 
list will be used: 

 -MegaLink Service 

 -MegaLink Channel Service 

 -MegaLink ISDN Service 

 -LightGate Service 

B.  Moves of Service 

1.  A MultiServ service subscriber may move a system within the same jurisdiction (the locations in the state within which 
the Company is authorized to operate). Service may be moved within the same central office or to another central office. 

2.  For complete moves within the same central office: 

 

 

 

 

(T) 

(T) 

(T) 

(T) 



 
 
 
 
AT&T MISSISSIPPI GENERAL EXCHANGE GUIDEBOOK First Revised Page  21.7 
 
MS-16-0052  EFFECTIVE: May 2, 2016 
 

 

A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS 

A122.20 MultiServ Service (Cont'd) 
A112.20.7 Cancellation Charges and Moves of Service (Cont'd) 

B.  Moves of Service (Cont'd) 

2.  For complete moves within the same central office: (Cont'd) 

a.  Cancellation charges will not apply. 

b.  Rate Stability Plan in effect will continue uninterrupted. 

c.  Nonrecurring charges from this sub-section will not apply. 

d.  A change of telephone number is not required. If a change in telephone number is requested, all nonrecurring 
charges (except charges for station links) apply as if for a new installation. 

e.  Service Charges from Section A4. will apply. 

f.  Changes, additions and/or rearrangements: 

- Nonrecurring charges from this sub-section will apply. 

- Service charges from Section A4. will apply. 

3.  For complete moves to another central office: 

a.  Cancellation charges will not apply. 

b.  Rate Stability Plan in effect will continue uninterrupted.  

c.  Nonrecurring charges from this sub-section apply as for a new system. 

d.  Service Charges from Section A4. will apply. 

e.  Changes, additions and/or rearrangements: 

- Nonrecurring charges from this sub-section will apply. 

- Service charges from Section A4. will apply. 

4.  For partial moves within the same central office: 

a.  Nonrecurring charges from this section will not apply. 

b.  Service Charges from Section A4. will apply.  

c.  Changes, additions and/or rearrangements: 

- Nonrecurring charges from this sub-section will apply. 

- Service Charges from Section A4. will apply.  

5.  For partial moves to another central office: 

a.  Nonrecurring charges from this sub-section will apply. 

b.  Service Charges from Section A4. will apply. 

c.  Changes, additions and/or rearrangements:  

- Nonrecurring charges from this sub-section will apply. 

- Service charges from Section A4. will apply.  

A112.20.8 Common Rates and Charges 
A.  General 

1.  Each main station line will be comprised of a Feature Group connected to the subscriber's premises by a Station Link or 
the equivalent. 

a.  The rates and charges specified herein for main station and bridged station links are applicable to each main station 
location and bridged station location respectively to which a customer-provided instrument can be connected. 

b.  Rates for the main station lines of MultiServ service subscribers will be based on the following criteria:  

- Station Link selected. 

- The appropriate Feature Group requested. 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS 

A112.20 MultiServ Service (Cont'd) 
A112.20.8 Common Rates and Charges (Cont'd) 

A.  General (Cont'd) 

1.  Each main station line will be comprised of a Feature Group connected to the subscriber's premises by a Station Link or 
the equivalent. (Cont'd) 

c.  Where main station lines are extended to a premises served by a central office other than the central office providing 
the telephone number, the interoffice channel will be provided at the rates in I. following. Rates for the MultiServ 
service Station Link will apply for the connection from the distant central office to the subscriber's premises. Rates 
from A112.20.8 and A112.20.9 will apply to each main station line so served. 

d.  Exchange Access 

-  Exchange Access is provided by means of the Station Link. Usage charges may apply. 

-  Presubscription of a Carrier of Preference is specified in Section 13 of the Interstate Access Services Tariff. 

B.  Service Establishment Charge 

1.  The following charges are in addition to any applicable service connection, move, change and installation charges 
provided for in other sections of this Guidebook. 

a.  Service Establishment Charges 

(1)  Basic Service Establishment Charge 

  Nonrecurring     Monthly                            
  Charge              Rate                   USOC  
 (a)  Standard common equipment, each $250.00 $- M1ACS 

 (b)  Common equipment customized by the Company at 
the subscriber's request, each1 

325.00  - M1ACC 

C.  Cancellation Charges 

1.  The following charges are incurred when a total disconnect of a MultiServ service system occurs provided; 1) under a 
Rate Stability Plan prior to the expiration of that Rate Stability Plan, or 2) under month-to-month rates when a subscriber 
disconnects their service during the first twelve months of service. 

a.  Cancellation Charge 

(1)  Per system 

  Nonrecurring
Charge     USOC

 (a)  Disconnect in months 1-36 $3,000 M1BPS 

 (b)  Disconnect in months 37 and thereafter 2,000 M1BPT 
 

Note 1: A subscriber requested change from standard common equipment to customized common 
equipment will incur the difference between the two charges. 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS 

A112.20 MultiServ Service (Cont'd) 
A112.20.8 Common Rates and Charges (Cont'd) 

E.  Installation Charges 

1.  These charges apply as specified, when a rate element is added or changed. These charges apply in addition to other 
applicable nonrecurring charges. 

2.  One or more rate elements may be provided at the same time and in such instances the specified installation charge will 
apply for each rate element provided. 

F.  Additional Directory Listings apply as specified in Section A6.   

G.  Service Charges apply as specified in Section A4. to service establishment, moves and changes of MultiServ service. 

H.  MultiServ service Bridged Links (Extensions) 

These rates and charges are applicable for links bridged in the subscriber's serving wire center: 

1.  Bridged Links1,2 

  Rate Stability/                    
  Installation          Monthly Rate                     
  Charge                 Maximum          USOC 
 (a)  Located on different premises from main station line on 

non-continuous property, each 
$- $17.50 M1FNX 

 (b)  Located on different premises from main station line on 
same continuous property, each 

-  17.50 M1FCX 

2.  Extended Bridged Links1,2 

 (a)  Extended to different premises, different serving wire 
center, each3 

-  17.50 M1FEX 

 

Note 1:  A maximum of three Bridged Links or Extended Bridged Links will be allowed per main 
station line depending on the availability of facilities. 

Note 2:  Some services and features are not compatible with the operation of Bridged Links. These 
services and features include, but are not limited to, ISDN Station Lines, Caller ID, Electronic 
Business Sets, and Message Waiting Lamp Indication. 

Note 3:  When the different premises are served from a different serving wire center, rates and charges 
in A112.20.8.I. also apply. 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS 

A112.20 MultiServ Service (Cont'd) 
A112.20.8 Common Rates and Charges (Cont'd) 

I.  Interoffice Channels 

1.  Per Non-ISDN channel 

  Rate                                               Rate                             
  Month              Stability             Month                 Stability                          
  To                  Monthly                To                    Monthly                         
  Installation     Month                Fixed                Month           Charge Per Mile                  
  Charge       Fixed          36 - 59    60 - 120     Charge        36 - 59        60 - 120                
  Per Channel  Charge   Mos. Plan Mos. Plan   Per Mile  Mos. Plan  Mos. Plan  USOC 
 (a)  Each $240.00 $30.00 $28.50 $27.00 $- $- $- M1GBC 

 (b)  Per mile -  - -  - 1.95 1.75 1.65 M1GBM 
2.  Bridging1 

 (a)  Per channel 
bridged 

100.00  11.25 10.25  9.40 -  - - M1GEB 

J.  Miscellaneous Terminations (Dial or Touch-Tone operation) 

These charges apply in addition to the rates and charges for the associated facilities in other sections of this Guidebook and 
other Company Guidebooks. 

1.  Dedicated Private Facility Access 

a.  Trunk Side Termination 

(1)  Analog Switch2 (1AESS) 

  Rate Stability                          
  Month        Monthly Rate                          
  Installation        To            36-59         60-120 
  Charge         Month   Mos. Plan  Mos. Plan USOC
 (a)  Each termination $34.50 $28.00 $26.00 $23.50 M1HVA 

(2)  Digital Switch2 (DMS-100, 5ESS, EWSD®) 

 (a)  Each termination 34.50  28.00 26.00  23.50 M1HVD 
2.  Miscellaneous Line Terminations 

a.  800 Service 

(1)  VFG/SFG2 (1AESS, DMS-100, 5ESS, EWSD®) 

 (a)  Each termination 56.00  .85 .75  .70 M1H8T 
b.  OutWATS 

(1)  VFG/SFG2 (1AESS, DMS-100, 5ESS, EWSD®) 

 (a)  Each termination 56.00  1.10 1.05  .95 M1HOT 

A112.20.9 Station Links 
A.  Rates and Charges 

A MultiServ service main station line will be composed of the appropriate Feature Group and the station link or equivalent. 
Access to the exchange network will be included in the station link rate. 

 

Note 1:  Applies only to Extended Bridged Links.  A maximum of three Bridged Links or Extended 
Bridged Links will be allowed per main station line depending on the availability of facilities. 

Note 2:  One installation charge applies when any number of terminations are installed at the same time, 
per occasion. 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS 

A112.20 MultiServ Service (Cont'd) 
A112.20.10 Feature Groups 

A.  General 

1.  The quantity of Feature Groups offered will be dependent on the switch type. 

2.  Optional capabilities such as Tandem Switching Features, Systems Communication Service, Optional Service Features, 
Electronic Business Set Service, Multi-Account Service, and Customer Control are located elsewhere in this Section. 

3.  The features are offered where facilities permit.  This will be dependent on the serving central office. 

4.  Feature operation may vary based on the serving central office. 

5.  Each station line will be associated with one and only one Feature Group. 

6.  Combining of features from two or more Feature Groups will not be allowed. 

7.  Non-Guidebook features cannot be combined with any guidebook Feature Groups to create a new Feature Group.  

8.  All station lines in the same Multi-Line Hunt group must be equipped with the same Feature Group. 

B.  Non-Electronic Business Set Feature Group-Basic is available in all switch types from which MultiServ service is provided 
and will provide access to the following feature capabilities.  These capabilities are not subject to Customer Control and are a 
part of all Non-Electronic Business Set feature groups unless otherwise noted. 

1.  Exchange and long distance message network calls may be made to main station lines and attendant positions by dialing 
the number associated with that main station line or attendant position. 

2.  Exchange and long distance message network calls may be made from main station lines and attendant positions via 
direct outward dialing. 

3.  Station-to-station intercommunication via two to seven-digit dialing between main station lines of the subscriber's 
system. 

4.  Outgoing long distance message calls dialed by a main station line will be identified by the seven-digit main station line 
number (only calls billed to the subscriber by this Company will be provided this identification). 

5.  Touch-Tone service. 

6.  Common recorded announcement interception of calls to unassigned/nonworking station numbers.  

7.  Basic Hunting (Optional) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS 

A112.20 MultiServ Service (Cont'd) 
A112.20.10 Feature Groups (Cont'd) 

D.  DMS-100 Feature Groups (Cont'd) 

1.  Feature Group Capabilities (Cont'd) 

l.  ACD Feature Group 1 (Non-Electronic Business Set - Agent)1 will include the following Automatic Call 
Distribution (ACD) Non-Electronic Business Set feature for ACD Agents, additional features for Non-Electronic 
Business Sets and the Non-Electronic Business Set Feature Group - Basic features.  MultiServ service Optional 
Features may also be utilized in addition to the features listed in this Feature Group.  Hunting is not compatible with 
this feature group. 

- ACD Activate/Deactivate Not Ready 

- Call Block 

- Call Forwarding Busy Split Destination Programmable  

- Call Forwarding Don't Answer Split Destination Programmable  

- Call Forwarding Variable 

- Call Hold  

- Call Park/Call Retrieve 

- Call Pickup 

- Call Return 

- Call Selector 

- Call Transfer (System Exception) 

- Dial Call Waiting 

- Directed Call Park/Directed Call Retrieve 

- Make Line Busy 

- Preferred Call Forwarding 

- Repeat Dialing 

- Speed Calling Short 

- Three-Way Conference, Consultation Hold, Call Transfer 

m. ACD Feature Group 2 (Non-Electronic Business Set - Agent)1 will include the following Automatic Call 
Distribution (ACD) Non-Electronic Business Set feature for ACD Agents, additional features for Non-Electronic 
Business Sets and the Non-Electronic Business Set Feature Group - Basic features.  MultiServ service Optional 
Features may also be utilized in addition to the features listed in this Feature Group.  Hunting is not compatible with 
this feature group. 

- ACD Activate/Deactivate Not Ready 

- Call Block 

- Call Forwarding Busy Split Destination Programmable  

- Call Forwarding Don't Answer Split Destination Programmable 

- Call Forwarding Variable 

- Call Hold 

- Call Park/Call Retrieve 

- Call Pickup 

- Call Return 

- Call Selector 

- Dial Call Waiting 

- Directed Call Park/Directed Call Retrieve 

 

Note 1:  Requires ACD Basic located in A112.20.13. (T) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS 

A112.20 MultiServ Service (Cont'd) 
A112.20.10 Feature Groups (Cont'd) 

D.  DMS-100 Feature Groups (Cont'd) 

1.  Feature Group Capabilities (Cont'd) 

m.  (Cont'd)1 

- Make Line Busy 

- Preferred Call Forwarding 

- Repeat Dialing 

- Speed Calling Short 

- Three-Way Conference, Consultation Hold, Call Transfer 

n.  ACD Feature Group 3 (Non-Electronic Business Set - Agent)1 will include the following Automatic Call 
Distribution (ACD) Non-Electronic Business Set feature for ACD Agents, additional features for Non-Electronic 
Business Sets and the Non-Electronic Business Set Feature Group - Basic features.  MultiServ service Optional 
Features may also be utilized in addition to the features listed in this Feature Group.  Hunting is not compatible with 
this feature group. 

- ACD Activate/Deactivate Not Ready  

- Call Block 

- Call Forwarding Busy Split Destination Programmable 

- Call Forwarding Don't Answer Split Destination Programmable 

- Call Forwarding Variable  

- Call Return 

- Data Call Protection  

- Directed Call Park/Directed Call Retrieve 

- Make Line Busy 

- Repeat Dialing 

- Speed Calling Short 

o.  ACD Feature Group 4 (Non-Electronic Business Set - Agent)1 will be provided for ACD Agent main station lines 
and will include the following Automatic Call Distribution (ACD) Non-Electronic Business Set feature for ACD 
Agents, additional features for Non-Electronic Business Sets and the Non-Electronic Business Set Feature Group - 
Basic features. MultiServ service Optional Features may also be utilized in addition to the features listed in this 
Feature Group.  Hunting is not compatible with this feature group.  This feature group must be used for ACD 800 
service. 

- ACD Activate/Deactivate Not Ready  

- Call Forwarding Variable   

- Three-Way Conference, Consultation Hold, Call Transfer  

p.  Electronic Business Set Feature Group - Basic will provide access to the following feature capabilities. These 
capabilities are not subject to Customer Control.  This feature group is required for all non-ACD Electronic Business 
Set main station lines. 

(1)  Exchange and long distance message network calls may be made to main station lines and attendant positions 
by dialing the number associated with that main station line or attendant position.  

(2)  Exchange and long distance message network calls may be made from main station lines and attendant 
positions via direct outward dialing. 

(3)  Station-to-station intercommunication via two to seven-digit dialing between main station lines of the 
subscriber's system. 

 

Note 1: Requires ACD Basic located in A112.20.13. (T) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS 

A112.20 MultiServ Service (Cont'd) 
A112.20.11 Tandem Switching Features (TSF) 

A.  General   

Tandem Switching Features (TSF) provide a group of features for MultiServ service and MultiServ PLUS service designed to 
enable subscribers to link multiple locations. Tandem Switching Features consist of the following features.  

1.  Basic Capabilities, Per Node 

-  Automatic Route Selection - Deluxe (ARS-D)/Network Automatic Route Selection (N-ARS)/Automatic Alternate 
Routing (AAR) 

- Traveling Class Mark (TCM) 

- Facilities Restriction Levels (FRL) 

2.  Automatic Route Selection - Deluxe (ARS-D) Per Line 

3.  Automatic Alternate Routing (AAR) Per Line 

4.  Additions, Deletions and/or Changes to Node 

5.  Uniform Numbering (UN) 

6.  Additions, Deletions and/or Changes to UN 

7.  TSF Terminations 

- Per Simulated Facilities Group (SFG) 

- Per Termination in SFG 

B.  Terms and Conditions   

Tandem Switching Features are provided only in association with MultiServ service or MultiServ PLUS service furnished 
where capabilities exist from central office equipment located on Company premises. 

C.  Rates and Charges 

(1)   Basic Capabilities 

  Rate Stability                          
  Month      Monthly Rate                          
                    Installation          To           36-59        60-120                   
  Charge          Month     Mos. Plan  Mos. Plan USOC 
 (a)  Per node1 (1AESS, DMS-100, 

5ESS, EWSD®) 
$950.00 $6.50 $6.00 $5.40 M1NBC 

(2)  Automatic Route Selection - Deluxe (ARS-D) 

 (a)  Per line, each (5ESS) -  .15 .10  .05 M1NAR 

 (b)  Per line with TCM (5ESS) -  .30 .25  .20 M1NAS 
(3)  Automatic Alternate Routing (AAR) 

 (a)  Per line (5ESS) -  .15 .10  .05 M1NAA 
(4)  Additions, Deletions and/or Changes 

 (a)  Per occasion, per node (1AESS, 
DMS-100, 5ESS, EWSD®) 

32.00  - -  - M1NDC 

(5)  Uniform Numbering (UN) 

 (a)  Per node (1AESS, DMS-100, 5ESS, 
EWSD®) 

22.00  1.10 1.00  .90 M1NUN 

(6)  Additions, Deletion and/or Changes 

 (a)  Per occasion, per UN (1AESS, 
DMS-100, 5ESS, EWSD®) 

28.50  - -  - M1NCN 

 

Note 1:  See A112.20.11.A.1. for availability of functions included in this rate element. 

(T) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS 

A112.20 MultiServ Service (Cont'd) 
A112.20.11 Tandem Switching Features (TSF) (Cont'd) 

C.  Rates and Charges (Cont'd) 

(7)  TSF Terminations1 

  Rate Stability                          
  Month      Monthly Rate                          
                    Installation           To            36-59        60-120                  
  Charge          Month     Mos. Plan  Mos. Plan USOC 
 (a)  Per Simulated Facilities Group (SFG) 

(1AESS, DMS-100, 5ESS, EWSD®) 
$98.00 $2.05 $1.85 $1.70 M1NTS 

 (b)  Per Termination in SFG (1AESS, 
DMS-100, 5ESS, EWSD®) 

-  2.20 2.05  1.85 M1NTT 

A112.20.12 Systems Communication Service (SCS) 
A.  General 

1.  Systems Communication Service (SCS) is an arrangement that provides calling, with abbreviated dialing, among 
multiple MultiServ service or MultiServ PLUS service systems. SCS allows users in one MultiServ service or MultiServ 
PLUS service system to dial four or five digits to reach users in the other destinations included in the SCS arrangement. 
Destinations included in the SCS arrangement may be PBX, MultiServ service, MultiServ PLUS service, or any other 
location which may be dialed directly (the subscriber may subscribe to MultiServ service or MultiServ PLUS service at 
the other locations, but it is not required). The calls can be local or toll. 

2.  The only function SCS offers to MultiServ service or MultiServ PLUS service subscribers is abbreviated dialing to the 
other selected locations. 

B.  Terms and Conditions 

1.  SCS will allow four or five-digit dialing on a system basis to the subscriber's distant number range. SCS will prefix any 
Access Code (if required), Home (HNPA) or Foreign Numbering Plan Area (FNPA) (if required), and NXX dialed by 
the subscriber before routing to the distant location. 

2.  The four or five-digit abbreviated dialing ranges cannot be duplicated at any other SCS location or destination. 

3.  MultiServ service or MultiServ PLUS service common equipment is required at each serving central office at which SCS 
is provided. 

4.  SCS will be offered only where facilities permit. 

5.  IntraLATA toll calls will be subject to the applicable rates for the authorized intraLATA toll service selected by the 
subscriber. InterLATA toll calls will be routed to the Interexchange Carrier (IC) to which the subscriber has 
presubscribed.  

6.  When SCS involves more than one subscriber, each subscriber must consent to sharing of information with other 
subscribers that is necessary for implementation of SCS. 

C.  Rates and Charges 

(1)  System Abbreviated Dialing Capability for 100 Numbers 

 (a)  Per system2 (1AESS, DMS-100, 5ESS, 
EWSD®) 

51.00  - -  - M2ADA 

(2)  Change of SCS Translations 

 (a)  Per system (1AESS, DMS-100, 5ESS, 
EWSD®) 

51.00  - -  - M2ACA 

 

Note 1:  Rates and charges for terminations in MultiServ service or MultiServ PLUS service (other than 
SFGs) are located in A112.20.8.  

Note 2:  Billing will be in increments of 100 numbers. Partial increments will be rounded up to the next 
100. 

(T) 

(T) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS 

A112.20 MultiServ Service (Cont'd) 
A112.20.13 Optional Features (Cont'd) 

A.  Rates and Charges (Cont'd) 

27.  Directed Call Pickup, Barge In 

  Rate Stability                          
  Month      Monthly Rate                          
                    Installation          To             36-59        60-120                 
  Charge          Month     Mos. Plan  Mos. Plan USOC 
 (a)  Per line (1AESS, DMS-100, 5ESS, 

EWSD®) 
$- $.15 $.10 $.05 M2VPA 

28.  Directed Call Pickup, Barge In Exempt 

 (a)  Per line (DMS-100) -  .15 .10  .05 M2VBD 
29.  Directed Call Pickup, Non-Barge In  

 (a)  Per line (1AESS, DMS-100, 5ESS, 
EWSD®) 

-  .20 .15  .10 M2VNA 

30.  Directed Call Pickup, Non-Barge In Exempt 

 (a)  Per line (DMS-100, 5ESS) -  .15 .10  .05 M2VC6 
31.  Distinctive Call Waiting 

 (a)  Per system (DMS-100) 59.00  1.20 1.10  1.00 M2WWD 
32.  Distinctive Ringing/Dial Call Waiting 

 (a)  Per line (5ESS) -  .70 .65  .60 M2WR5 
33.  Distinctive Ringing/Call Waiting with Cancel Call Waiting 

 (a)  Per line (1AESS, EWSD®) -  .70 .60  .55 M2WC8 
34.  Distinctive Ringing 

 (a)  Per system (DMS-100) 59.00  1.20 1.10  1.00 M2WAD 

 (b)  Per line (system override) (DMS-100) -  .15 .10  .05 M2WBD 
35.  Do Not Disturb 

 (a)  Per line (EWSD®) 1.95  .15 .10  .05 M2XL9 
36.  Executive Busy Override 

 (a)  Per line (DMS-100) -  .50 .45  .40 M2YED 
37.  Group Intercom 

 (a)  Per line (DMS-100) -  .55 .50  .45 M2ZGD 
38.  Hunting Arrangements 

a.  Distributed Line Hunt1 

(1)  Per line 

 (a)  Each (DMS-100) -  .15 .10  .05 M3ALD 
b.  Multiline Hunt2 

(1)  Per group 

 (a)  Each (1AESS, DMS-100, 5ESS, EWSD®) -  2.30 2.10  1.90 M3AMA 
 

Note 1:  Multi-Line Hunt is required at the rates and charges indicated in this Section regardless of the 
hunt group line size. 

Note 2:  With the exception of UCD groups, this is applicable for any hunt group when group size 
exceeds five lines in the 1AESS and 5ESS switch types or sixteen lines in the DMS-100 and 
EWSD switch types.  These rates and charges apply for all Multiline Hunt groups regardless of 
hunt group line size. 

(T) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS 

A112.20 MultiServ Service (Cont'd) 
A112.20.13 Optional Features (Cont'd) 

A.  Rates and Charges (Cont'd) 

38.  Hunting Arrangements (Cont'd) 

c.  Uniform Call Distribution (UCD) 

(1)  Per UCD group 

  Rate Stability                          
  Month      Monthly Rate                          
                    Installation          To           36-59        60-120                   
  Charge          Month     Mos. Plan  Mos. Plan USOC 
 (a)  Each (1AESS, EWSD®) $48.00 $6.40 $5.90 $5.30 M3AG8 

(2)  Per UCD group 

 (a)  Each (DMS-100, 5ESS) 48.00  6.40 5.90  5.30 M3AGA 
(3)  Per line 

 (a)  Each (DMS-100) -  .15 .10  .05 M3AUD 
39.  Loudspeaker Paging, Answer1 

 (a)  Per line (5ESS) -  .15 .10  .05 M3BP5 
40.  Message Waiting Audible 

 (a)  Per line (1AESS, DMS-100, 5ESS, 
EWSD®) 

-  .20 .15  .10 M3CAA 

41.  Message Waiting Lamp Indication 

 (a)  Per line (DMS-100) -  1.55 1.40  1.30 M3CLD 
42.  Music/Announcement on Hold2 

 (a)  Per system (DMS-100, 5ESS) 91.00  17.00 15.50  14.25 M3DS6 

 (b)  Per additional unique announcement, each 
(DMS-100, 5ESS) 

75.00  49.00 45.00  41.00 M3DU6 

 (c)  Per interface to music source, each 
(DMS-100, 5ESS) 

75.00  27.00 24.50  22.25 M3DM6 

 (d)  Music on hold, per line (5ESS) -  .65 .60  .55 M3DL5 

 (e)  Subsequent change (DMS-100, 5ESS) 38.50  - -  - M3DC6 
43.  Network Speed Calling (DMS-100) 

 (a)  Per list 155.00  .30 .25  .20 M3ELD 

 (b)  Additions, deletions, and/or changes, per 
list 

41.50  - -  - M3ECD 

44.  Personal Call Screening 

 (a)  Per system (DMS-100) 59.00  15.25 14.00  12.75 M3FSD 
45.  Queuing (Incoming) 

 (a)  Per hunt group (1AESS, 5ESS, EWSD®) -  7.75 7.10  6.45 M3GQ7 
 

Note 1:  These charges apply in addition to the rates and charges associated with the termination of the 
loudspeaker paging trunk as indicated in A112.20.8.J. 

Note 2:  Rates and charges for Delay Announcement also apply. 

(T) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS 

A112.20 MultiServ Service (Cont'd) 
A112.20.13 Optional Features (Cont'd) 

A.  Rates and Charges (Cont'd) 

46.  Selective Call Acceptance1 

  Rate Stability                          
  Month      Monthly Rate                          
                    Installation               To        36-59        60-120                   
  Charge          Month     Mos. Plan  Mos. Plan USOC 
 (a)  Per line (DMS-100, 5ESS) $- $.70 $.60 $.55 M3JA6 

47.  Simplified Message Desk Interface (SMDI) (Intraoffice) 

 (a)  Per SMDI link (1200 bps)2 (1AESS, 
DMS-100, 5ESS, EWSD®) 

490.00  150.00 140.00  125.00 M3K2A 

 (b)  Per SMDI link (9600 bps)2 (1AESS, 
DMS-100, 5ESS, EWSD®) 

490.00  170.00 160.00  145.00 M3K9A 

 (c)  Per line arranged in a hunt group 
associated with an SMDI link3 (DMS-100, 
EWSD®) 

5.20  - -  - M3KMD 

48.  Speed Calling Long - Individual 

 (a)  Per line (1AESS, EWSD®) -  .20 .15  .10 M3LL8 
49.  Speed Calling Long 

 (a)  Per controlling line (30 number list) 
(1AESS, DMS-100, 5ESS, EWSD®) 

-  .15 .10  .05 M3Y3O 

 (b)  Per controlling line (40 number list) 
(5ESS)  

-  .15 .10  .05 M3Y4O 

 (c)  Per controlling line (50 number list) 
(DMS-100, 5ESS) 

-  .15 .10  .05 M3Y5O 

 (d)  Per controlling line (60 number list) 
(5ESS) 

-  .15 .10  .05 M3Y6O 

 (e)  Per controlling line (70 number list) 
(DMS-100, 5ESS) 

-  .15 .10  .05 M3Y7O 

 (f)  Per controlling line (80 number list) 
(5ESS) 

-  .15 .10  .05 M3Y8O 

 (g)  Per additional line (1AESS, DMS-100, 
5ESS, EWSD®) 

-  .15 .10  .05 M3YAA 

50.  Station Controlled Outgoing Restrictions (DMS-100) 

 (a)  Per controlling station 225.00  13.25 12.00  11.00 M3NCD 

 (b)  Per restricted station -  .15 .10  .05 M3NRD 
51.  Station Message Detail Recording - RAO 

 (a)  Per system (1AESS, DMS-100, 5ESS, 
EWSD®) 

165.00  295.00 270.00  250.00 M3PSA 

 

Note 1:  Can only be provided on the first terminal of a Multi-Line Hunt Group in the 5ESS switch. 

Note 2:  Private Line circuit with asynchronous modem required. 

Note 3:  The appropriate hunting arrangement is required at the rates and charges indicated preceding in 
this Section. In an EWSD® central office, the lines associated with these Multi-Line Hunt 
Groups are required to subscribe to a basic feature group and this optional feature. 

(T) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS 

A112.20 MultiServ Service (Cont'd) 
A112.20.13 Optional Features (Cont'd) 

A.  Rates and Charges (Cont'd) 

52.  Station Message Detail Recording – Premises1 

  Rate Stability                          
  Month      Monthly Rate                          
                    Installation          To             36-59        60-120                  
  Charge          Month     Mos. Plan  Mos. Plan USOC 
 (a)  Per system (1AESS, DMS-100, 5ESS) $160.00 $4.05 $3.75 $3.40 M3PSB 

53.  Station Restriction (1AESS, 5ESS) 

 (a)  Full Incoming and Outgoing, per line -  .15 .10  .05 M3RF2 

 (b)  Full Incoming, per line -  .15 .10  .05 M3RC2 

 (c)  Full Outgoing, per lined -  .15 .10  .05 M3RG2 

 (d)  Semi-incoming, per line -  .15 .10  .05 M3RH2 

 (e)  Semi-incoming and outgoing, per line -  .15 .10  .05 M3RJ2 

 (f)  Semi-outgoing, per line -  .15 .10  .05 M3RK2 
54.  Station Restriction (EWSD®) 

 (a)  Deny Incoming from Outside, per line -  .15 .10  .05 M3RDE 

 (b)  Deny Outgoing from Inside, per line -  .15 .10  .05 M3RBE 

 (c)  Deny Terminating, per line -  .15 .10  .05 M3REE 

 (d)  Deny Originating, per line -  .15 .10  .05 M3RAE 
55.  Station Restriction (1AESS) 

 (a)  Denied Access to Special Facilities, per 
line 

-  .15 .10  .05 M3RL1 

56.  Time of Day Control of Automatic Route Selection-Basic, 
Automatic Route Selection-Deluxe, and Network Class of Service 

 (a)  Per system (DMS-100, 5ESS, 
EWSD®) 

87.00  19.50 18.00  16.25 M3QLB 

 (b)  Per controlling line (5ESS) -  .15 .10  .05 M3QG5 

 (c)  Per controlled line (5ESS) -  .15 .10  .05 M3QD5 

 (d)  Additions, deletions, and/or changes, per 
occasion (DMS-100, 5ESS, EWSD®) 

23.00  - -  - M3QCB 

57.  Toll Restriction (1AESS, DMS-100, 5ESS, EWSD®) 

 (a)  Per line 1.90  .15 .10  .05 M3ORA 

 (b)  Restriction from Mandatory Expanded 
Local Calling Area, per line 

1.90  .15 .10  .05 M3OMA 

58.  Trunk Verification from Station 

 (a)  Per system (DMS-100) -  1.20 1.10  1.00 M3SVD 
 

Note 1:  Requires appropriate rates and charges associated with Network Usage Information Service in 
Section A32. 

(T) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS 

A112.20 MultiServ Service (Cont'd) 
A112.20.13 Optional Features (Cont'd) 

A.  Rates and Charges (Cont'd) 

59.  Automatic Call Distribution (ACD) Basic1,2 (DMS-100) 

  Rate Stability                          
  Month        Monthly Rate                          
                    Installation          To             36-59        60-120                   
  Charge          Month      Mos. Plan  Mos. Plan USOC 
 (a)  Per ACD group $475.00 $265.00 $240.00 $220.00 M3UAD 

 (b)  Reconfiguration of ACD group  255.00  - -  - M3UBD 
60.  ACD Network Management Reports, Per Arrangement1,2,3 

(DMS-100) 

 (a)  Analog termination 265.00  82.00 75.00  68.00 M3VAD 

 (b)  Digital termination 265.00  82.00 75.00  68.00 M3VDD 
61.  ACD Remote Load Management, Per Arrangement3  

(DMS-100) 

 (a)  Update capability  200.00  1.50 1.40  1.25 M3WMD 
62.  Switch-Computer Application Interface (SCAI) Link,  

Per Arrangement4,5,6 (DMS-100) 

 (a)  Digital termination 500.00  1,050.00 965.00  875.00 M3XDD 

A112.20.14 Electronic Business Set Service  
A.  General 

Electronic Business Set Service provides central office features for use with subscriber premises electronic telephone set 
equipment served from a DMS-100 central office switch that is equipped to provide the service. 

B.  Terms and Conditions  

1.  Each electronic business set will require the Electronic Business Set Feature Package - Basic and the appropriate Station 
Link. 

2.  Each electronic business set must have a Primary Directory Number associated with it. 

 

Note 1:  Includes functionality of ACD Group, Primary Directory Number, Supplementary Directory 
Number(s), Abandon Call Clearing, Call Forcing, Overflow Enhancement, Distinctive 
Ringing, MultiStage Queue Status Display, Automatic Not Ready, MultiStage Queue 
Status/Display Queue Threshold, Make Line Busy, Call Park/Call Retrieve, Login/Logout and 
Called Name/Number Display. 

Note 2:  Rates and charges for Music/Announcement on Hold apply as appropriate. 

Note 3:  Requires Network Management Reports. 

Note 4:  Requires ACD Basic. 

Note 5:  Requires a dedicated Four-wire Full Duplex digital facility from the Company's central office 
to the subscriber's premises. Appropriate Private Line Service charges apply. 

Note 6:  The Switch-Computer Application Interface (SCAI) Link must be used in conjunction with 
ACD. 

(T) 
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A112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE 
OFFERINGS 

A112.20 MultiServ Service (Cont'd) 
A112.20.14 Electronic Business Set Service (Cont'd) 

C.  Rates and Charges 

Requires Electronic Business Set Feature Group - Basic. 

Additional optional features are available in A12.20.13. 

1.  Multiple Appearance Directory Number (MADN) 

  Rate Stability                          
  Month      Monthly Rate                          
                    Installation          To           36-59        60-120                    
  Charge          Month     Mos. Plan  Mos. Plan USOC 
 (a)  Same Telephone Number as PDN or 

Station Line 
$- $.35 $.30 $.25 M4CPA 

 (b)  Not PDN/Station Line, First Appearance -  .35 .30  .25 M4C1A 

 (c)  Not PDN/Station Line, Additional 
Appearance 

-  .35 .30  .25 M4CAA 

2.  Per Key, each 

 (a)  ACD Agent Not Ready Key -  .25 .20  .15 M4DAF 

 (b)  ACD Agent Display Queue Threshold Key -  .50 .45  .40 M4DAG 

 (c)  ACD Agent Event Code Logging Key2 -  1.70 1.55  1.40 M4DAH 

 (d)  ACD Supervisor Display Queue Status 
Key, Status 

-  .50 .45  .40 M4DAL 

 (e)  ACD Supervisor Display Queue Status 
Key, Threshold 

-  .50 .45  .40 M4DAM 

 (f)  ACD Supervisor Night Service Control 
Key3 

-  .40 .35  .30 M4DAN 

 (g)  ACD Supervisor Observe Agent Key -  1.20 1.10  1.00 M4DAO 

 (h)  ACD Supervisor Agent Status Lamp Key -  .60 .55  .50 M4DAJ 

 (i)  ACD Supervisor Enhanced Observe Agent 
Key 

-  1.20 1.10  1.00 M4DAQ 

 (j)  ACD Supervisor Controlled Interflow Key -  .20 .15  .10 M4DAR 

 (k)  Autodial -  .15 .10  .05 M4DKB 

 (l)  Business Set Intercom -  .15 .10  .05 M4DBT 

 (m)  Direct Station Selection/Busy Lamp Field -  2.65 2.40  2.20 M4DCU 

 (n)  Group Intercom -  .55 .50  .45 M4DDV 

 (o)  Group Intercom All Call4 -  1.40 1.30  1.20 M4DEW 

 (p)  Message Waiting -  1.55 1.40  1.30 M4DFX 

 (q)  Query Busy Station -  .15 .10  .05 M4DGY 

 (r)  Query Time/Date -  .15 .10  .05 M4DHZ 

 (s)  UCD Login/Logout -  .85 .80  .75 M4DJA 

 
Note 1:  Requires ACD Network Management Reports. 

Note 2:  Requires Delay Announcement located in A112.20.13. 

Note 43:  The Group Intercom feature is also required. 

(T) 

(T) 


