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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  

A111.1 ESSX-1 Service 
(Obsoleted 10-13-95, Type D) Service rates and charges in this Section are not available for new installations, moves, transfers 
of service or replacements or additions to existing service. 

Obsolescence Rules 

1.  ESSX-1 service subscribers under a month-to-month payment option will be allowed to maintain their ESSX-1 service at 
month-to-month rates until 12-31-96. 

On or prior to 12-31-96 ESSX-1 service month-to-month subscribers must; 1) convert their entire ESSX-1 service 
account to MultiServ service or MultiServ PLUS service as described in A12.20 and A12.21; or 2) subscribe to an 
alternate service. 

2.  ESSX-1 service subscribers under contract will be allowed to maintain their ESSX-1 service until the expiration date of 
their contract or until 12-31-96 if the Term Payment Plan expires prior to that date.  Upon expiration of their contract or 
no later than 12-31-96, ESSX-1 service subscribers must disconnect their ESSX-1 service and either; 1) convert their 
entire Centrex service account to MultiServ service or MultiServ PLUS service as described in A12.20 and A12.21; or 2) 
subscribe to an alternate service. 

Obsoleted 7-5-85, Type D, Guidebook Reference Section A112. Not available for installations at new locations. Additional 
main station lines and the features in A123.2 are available for additions to existing locations at the rates specified in these 
guidebook sections. If the customer requires features not found in A123.2 that are available from Section A112., their entire 
system's billing will be converted to rates specified in Section A112. 

A111.1.1 General 
A.  ESSX-1 Service is furnished from No. 1 Electronic Switching System (ESS) central office equipment located on Company 

premises and associated facilities so arranged as to provide the following basic service features. 

1.  Direct Inward Dialing (DID) and Identified Outward Dialing (IOD) of exchange and toll calls to and from station lines 
and attendant positions of an ESSX-1 system 

2.  Intercommunicating calls between station lines of the same ESSX-1 system 

3.  Identification by station number of outgoing toll calls dialed by a station line 

4.  Call Transfer, Consultation Hold and Three-Way Calling of incoming and outgoing exchange, toll, Enhanced Private 
Switched Communications Service (EPSCS), and Common Control Switching Arrangement (CCSA) type calls without 
the assistance of an attendant 

5.  Station hunting on main station lines provided by series sequential, series non-sequential, basic multi-line hunt group or 
call forwarding-busy line and call forwarding-don't answer 

6.  Common recorded announcement interception of calls to unassigned station numbers  

7.  Trunk answer any station line of incoming primary directory listing calls  

A111.1.2 Terms and Conditions  
A.  Definitions  

ATTENDANT ACCESS CIRCUIT 
An attendant access circuit connects an attendant position to the serving central office. These circuits are used for the 
completion of calls directed to the attendant, extension of those calls to station lines and attendant assistance for station lines.  

ATTENDANT POSITION 
An attendant position consists of customer-provided premises equipment. 

BASE SERVICE AREA 
The base service area of an ESSX-1 system is located in the serving central office area within a one-half airline mile radius of 
the serving central office. 

  

 
 

(T) 

(T) 

(T) 

(T) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  

A111.1 ESSX-1 Service (Cont'd) 
A111.1.2 Terms and Conditions (Cont'd) 

A.  Definitions (Cont'd) 

COMMON BLOCK 

A Common Block is that portion of the memory storage in a No. 1 ESS central office that contains the features for a specific 
ESSX-1 system. An additional common block is required when a single ESSX-1 system serves two or more locations with 
widely differing calling characteristics. 

ESSX-1 MAIN STATION LINE 
An ESSX-1 main station line consists of the termination of a station circuit in the switching equipment of the serving central 
office.  

ESSX-1 MAIN STATION CIRCUIT 
An ESSX-1 main station circuit connects an ESSX-1 main station line to the serving central office.  

ESSX-1 SYSTEM 
An ESSX-1 system consists of all station lines of a customer with the same primary directory listing which are served by the 
same central office equipment.  

(T) 



 
 
 
 
AT&T MISSISSIPPI GENERAL EXCHANGE GUIDEBOOK First Revised Page  2 
 
MS-16-0048  EFFECTIVE: April 25, 2016 
 

 

A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  

A111.1 ESSX-1 Service (Cont'd)  
A111.1.2 Terms and Conditions (Cont'd)  

A.  Definitions (Cont'd)  

GROUP USE SERVICE 
Group Use Service is an optional service feature whereby different ESSX-1 systems which are served by the same central 
office equipment may be arranged for intercommunication calling between station lines and attendant positions of those 
systems.  

NETWORK ACCESS REGISTER 
The Network Access Register provides for exchange and toll network calling to and from main station lines and attendant 
positions of an ESSX-1 system.  

STATION HUNTING  

1.  Series Sequential  

When a call is originated to a busy station line in a series sequential station hunting group, the call hunts for an idle 
station line in that group in an ascending numerical sequence. A number may not hunt to any number which would hunt 
back to the original number dialed. Each line can hunt to and/or be hunted from only one number.  

2.  Series Non-Sequential  

When a call is originated to a busy station line in a series non-sequential hunting group, the call hunts for an idle station 
line in that group in a pre-arranged numerical sequence. A number may not hunt to any number which would hunt back 
to the original number dialed. Each line can hunt to and/or be hunted from only one number.  

3.  Basic Multi-Line Hunt Group  

When a call is originated to a busy station line in a basic multi-line hunting group, the call hunts once in a pre-arranged 
order for an idle station line through all remaining station lines in that group.  

4.  Call Forwarding - Busy Line  

When a call is originated to a busy station line, the call is forwarded to the attendant or a designated station line in the 
same ESSX-1 system. The calls forwarded may be incoming only or incoming and intercommunicating.  

5.  Call Forwarding - Don't Answer  

When a call which has been originated to a station line is not answered before the message of a prescribed time interval 
which is dependent upon the arrangement of the serving central office equipment, the call is forwarded to the attendant or 
a designated station line in the same ESSX-1 system. The calls forwarded may be incoming only or incoming and 
intercommunicating.  

TOLL DIVERSION 
Toll Diversion automatically denies an ESSX-1 station line direct dialing access to a toll network. Station line users attempting 
to place such calls are diverted to the attendant.  

TOLL RESTRICTION 
Toll Restriction automatically denies an ESSX-1 station line direct dialing access to a toll network. Station line users 
attempting to place such calls will receive a distinctive tone to indicate that access is denied.  

TRUNK ANSWER ANY STATION LINE 
Trunk Answer Any Station Line is an attendant position night service arrangement whereby, when activated by the attendant, 
calls to the primary directory listing activate a common alerting signal on the customer's premises. These calls may then be 
answered by any main station line in the system upon dialing a special code.  

(T) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  

A111.1 ESSX-1 Service (Cont'd)  
A111.1.2 Terms and Conditions (Cont'd)  

B.  ESSX-1 Service is classified as business service and is furnished only from No. 1 ESS central office equipment located on 
Company premises. ESSX-1 Service is offered subject to the availability of facilities and where, in the judgment of the 
Company, service may be provided by the use of service arrangements, equipment and facilities in quantities and types 
regularly furnished by the Company.  

C.  ESSX-1 Service is offered only as a complete service. ESSX-1 Service is not available without Network Access Registers.  

D.  Attendant positions, if provided, are located on the customer's premises and must conform to the operating practices of the 
Company to ensure that a proper standard of service is maintained.  

E.  One primary directory listing is furnished without additional charge for each ESSX-1 system in order to direct incoming calls 
from the exchange and toll networks to an attendant position of an ESSX-1 system.  

F.  An attendant access circuit may be arranged for dial "O" operation in order to permit station line users direct access to an 
attendant position.  

G.  The number of simultaneous exchange and toll network calls to and from main station lines and attendant positions of an 
ESSX-1 system is limited by the number of network access registers subscribed to by the customer. Each network access 
register may be arranged for two-way, one-way incoming or one-way outgoing operation depending upon the option of the 
customer at the time the network access register is installed. When a change in the type of operation is requested the customer, 
the appropriate Service Charge as specified in Section A4. applies per network access register affected.  

H.  Interception of Calls to Unassigned Station Lines  

1.  Incoming calls from the exchange and toll networks to unassigned station lines are intercepted by the same standard 
central office recorded announcement equipment used to intercept such calls for exchange services. The announcement 
provided states that the number called is not in service. Referral of unassigned number calls will not be provided.  

2.  Intercommunicating calls to unassigned station lines are intercepted by central office recorded announcement equipment 
which is common to all ESSX-1 systems served out of the same office. The announcement states that the number is not 
in service and advises that the attendant or the directory of the caller's system should be consulted.  

I.  At the time an ESSX-1 main station line is initially installed, it will be equipped with a suitable station hunting arrangement as 
determined jointly by the customer and the Company. When a change in that arrangement is requested by the customer, the 
appropriate Service Charge (including Premises Work Charges) as specified in Section A4. for a change in a line termination 
applies per main station line affected.  

J.  When the station hunting arrangements Call Forwarding-Busy Line and Call Forwarding-Don't Answer are provided on the 
same station line, all busy line and don't answer condition calls forwarded must either be incoming only or incoming and 
intercommunicating and, in addition, must be forwarded to the attendant or the same designated station line.  

K.  With the exception of Network Access Registers, neither partial nor complete temporary suspension of ESSX-1 Service is 
permitted.  

L.  Optional Service Features  

1.  Definitions  

CALL HOLD 
A station line user may place any call involving his station line on hold by dialing a preset code.  

CALL PICK-UP 
A station line user may answer calls directed to another station line in the same call pick-up group by dialing a preset 
code.  

CALL WAITING-TERMINATING 
A called station line equipped with this optional service feature will receive an audible tone to indicate that an incoming 
or intercommunication call is waiting when the called station line is busy.  

CALL WAITING-ORIGINATING 
A calling station line provides an audible tone to a called station line in the same ESSX-1 system to indicate that an 
intercommunication call is waiting when the called station line is busy.  

2.  The optional service feature Call Waiting-Terminating can only be provided when all station lines in an ESSX-1 system 
which are so equipped are arranged for either incoming calls only or incoming and intercommunication calls. Call 
Waiting-Terminating and the basic service feature Call Forwarding-Busy Line cannot be provided on the same station 
line.  

 

(T) 

(T) 

(T) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 

(M) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  

A111.1 ESSX-1 Service (Cont'd)  
A111.1.2 Terms and Conditions (Cont'd)  

  

M.  Rates and Charges  

1.  Except where A111.1.2.M.6. is applicable, the rates and charges specified for ESSX-1 Service are in addition to the rates 
and charges for stations and other services with which the system is associated.  

2.  Nonrecurring Charges  

a.  ESSX-1 nonrecurring charges are in addition to appropriate Service Charges (including Premises Work Charges) 
outlined in Section A4.  

b.  ESSX-1 nonrecurring charges applicable on initial or subsequent installation may, at the customer's option, be paid 
in a lump sum when the service is established or deferred over a predetermined time in accordance with existing 
administrative procedures.  

3.  If the ESSX-1 subscriber elects a Measured Rate Service option, Measured Rate Service usage charges specified in 
Section A3. are applicable on calls to locations outside the subscriber's ESSX-1 system in addition to the rates and 
charges in this and other Guidebook sections for ESSX-1 Service and other associated services. Usage charges are not 
applicable on calls originated and terminated within the same ESSX-1 system.  

4.  A mixture of flat rate and measured rate service will not be allowed within a single customer system.  

5.  ESSX-1 Basic Equipment, Network Access Registers, lines and circuits are available either at the rates and charges 
specified in A111.1.3. or under the ESSX-1/Multiline Service Option in A111.1.7. The customer must subscribe to all of 
these elements from the same guidebook section.  

6.  When connecting ESSX-1 lines to facilities of other Interexchange Carriers not under the Company's jurisdiction, all 
ESSX-1 rates and charges associated with that line are not applicable.  

7.  The rates and charges in this and other Guidebook sections for ESSX-1 Service and the associated features and services 
will continue to apply to existing ESSX-1 subscribers served at a location that is converted through no desire or fault of 
the subscriber to other than Number 1 ESS central office equipment. Should one of the aforementioned existing 
subscribers wish to utilize features and/or services specific to the non-Number 1 ESS equipment, the billing for that 
customer's system will be converted to charges appropriate for the central office equipment providing his service. 

 

(T) 

(T) 

(T) 

(T) 

(T) 

(M) 

(T)(M1) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  

A111.1 ESSX-1 Service (Cont'd)  
 

A111.1.3 Rates  
A.  Basic Equipment  

1.  Per system  

  Installation
 Charge 

Monthly
 Rate 

 
USOC

 (a)  Equipment  $1,000.00 $180.00 ESS   
B.  Network Access Register  

1.  Flat Rate  

a.  Apply same rates and charges specified in Section A3. for 
the type PBX trunk indicated.  

(1)  Two-way operation, each  

 (a)  Two-way PBX trunk with Grouping Service.  - - EQA   
(2)  One-way incoming operation, each  

 (a)  One-way incoming PBX trunk with Grouping 
Service.  

- - EQB   

(3)  One-way outgoing operation, each  

 (c)  One-way outgoing PBX trunk.  - - EQC   
2.  Local Measured Rate1  

a.  Apply same rates and charges specified in Section A3. for 
the type PBX trunk indicated.  

(1)  Two-way operation  

 (a)  Two-way Measured Rate PBX trunk with Grouping 
Service.  

- - EQP   

(2)  One-way incoming operation  

 (a)  One-way incoming Measured Rate PBX trunk with 
Grouping Service.  

- - EQR   

(3)  One-way outgoing operation  

 (a)  One-way outgoing Measured Rate PBX trunk.  $- $- EQS   
 

Note 1:  Measured Service usage charges specified in Section A3. are also applicable on calls to 
locations outside the subscriber's ESSX-1 system. Usage charges are not applicable on calls 
originated and terminated within the same ESSX-1 system.  

(M) 

(M1) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  

A111.1 ESSX-1 Service (Cont'd)  
A111.1.3 Rates (Cont'd)  

  

  Installation
 Charge 

Monthly
 Rate 

 
USOC

C.  ESSX-1 Main Station Line  

1.  Customer provided equipment may be required at  
the customer's premises. 
Rates and charges in A111.1.3.D. may also be applicable.  

 (a)  ESSX-1 Main Station Line, each  - 10.15 EXO   
D.  ESSX-1 Main Station Circuits, Outside Base Service Area. Rates in 

A111.1.3.C. also apply.  

1.  Within the serving central office area, outside the ESSX-1 Base 
Service Area  

 (a)  Per one-half air line mile or fraction thereof, each  - 2.00 1LV3Z 
2.  Outside the serving central office area within the local calling area, each  

a.  If appropriate, apply same rates, charges, and USOC's as specified in this Guidebook for Foreign Central Office 
Service between the serving central office and the foreign central office. In addition, rates, charges and USOC's in 
A111.1.3.D. apply within the foreign central office area.  

E.  Terminating Arrangements  

1.  Tie Lines  

Except where A111.1.2.M.6. is applicable, these rates and charges apply in addition to mileage rates and charges located 
elsewhere in this Guidebook for the associated lines and/or trunks. Except where A111.1.2.M.6. is applicable, where an 
ESSX-1 Circuit is extended as a tie line to another ESSX-1, Centrex or customer-premises switching system, apply the 
rate and charge specified for a Main Station Line located in the Base Service Area in addition to the rate and charge 
specified for this Tie Line Terminating arrangement.  

 (a)  Per system, each  100.00 - NA    

 (b)  Per line, each  - 54.75 ESJ   
 

Note 1:  Measured Service usage charges specified in Section A3. are also applicable on calls to 
locations outside the subscriber's ESSX-1 system. Usage charges are not applicable on calls 
originated and terminated within the same ESSX-1 system.  

(T) 

(T) 

(M) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  

A111.1 ESSX-1 Service (Cont'd)  
A111.1.3 Rates (Cont'd)  

E.  Terminating Arrangements (Cont'd)  

2.  CCSA Lines, each1  

  Installation
 Charge 

Monthly
 Rate 

 
USOC

 (a)  Per system  $95.00 $- NA    

 (b)  Per line  - 44.75 ESO   
3.  Foreign Exchange Trunks, each1  

 (a)  Per system  100.00 - NA    

 (b)  Per line  - 34.35 ESQ   
4.  Foreign Central Office Trunks, each1  

 (a)  Per system  100.00 - NA    

 (b)  Per line  - 34.35 ESV   
5.  Wide Area Telephone Service Lines (Outgoing), each1  

 (a)  Per system  70.00 - NA    

 (b)  Per line  - 6.85 ES2   
F.  Touch-Tone Calling Service  

1.  Rates, charges and USOC's in Section A13. for Touch-Tone 
are applicable.  

 (a)  Each  - - NA    
G.  Group Use Service  

1.  Per system arranged  

 (a)  Each  27.00 - EGR   
H.  Additional Common Blocks  

1.  Charge  

 (a)  Each  - 26.65 EBS   
I.  Additional Directory Listings  

1.  Apply same rates, charges, and USOC's as specified for 
Business Additional Directory Listings.  

 (a)  Each  - - NA    
J.  Service Charges  

1.  The Service Charges (including Premises Work Charges) specified in Section A4. apply to the service connection, move 
and change of ESSX-1 service  

K.  Attendant Positions  

1.  Attendant Access Circuits, each  

a.  Except where A111.1.2.M.6. is applicable, apply regular ESSX-1 main station line and circuit rates and charges.  

 

Note 1:  Except where A111.1.2.M.6. is applicable, these rates and charges apply in addition to mileage 
rates and charges located elsewhere in this Guidebook from the associated lines and/or trunks.  

(T) 

(T) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  

A111.1 ESSX-1 Service (Cont'd)  
A111.1.3 Rates (Cont'd)  

K.  Attendant Positions (Cont'd)  

2.  Trunk Answer Any Station Line Transfer, each  

a.  Except where A111.1.2.M.6. is applicable, rates, charges and USOC's apply as specified in the Private Line 
Guidebook for a Series 1000, Type 1001 Channel between the serving central office and equipment located on the 
customer's premises.  

(T) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  

A111.1 ESSX-1 Service (Cont'd)  
A111.1.4 ESSX-1 Optional Features (Cont'd)  

A.  Station User Optional Features (Cont'd)  

10.  Call Waiting - Dial Originating   

  Installation
 Charge 

Monthly
 Rate 

 
USOC

 (a)  Per system  $22.00 $- NA   

 (b)  Per line  - 1.00 E6C  
11.  Directed Call Pickup, with or without Barge-In1  

 (a)  Per system  21.00 - NA    

 (b)  Per line  - 1.00 DMA   
12.  Preferential Hunt  

 (a)  Per group  33.00 - NA    

 (b)  Per list  31.00 1.00 EH8   
13.  Conference Calling  

 (a)  Per arrangement  195.00 94.30 EMC   

 (b)  Per line  5.00 - EAN   
14.  Toll Restriction  

 (a)  Per line  - 1.00 ETB   
15.  Toll Diversion  

 (a)  Per line  - 1.00 ETA   
16.  Circular Hunt  

 (a)  Per group  17.00 - NA    
17.  Code Restriction2  

 (a)  Per system  - 28.00 RAA   

 (b)  Per main station line so equipped, each  2.90 2.20 RAB   
 

Note 1:  Rates and charges for Call Pickup also apply.  

Note 2:  When Code Restriction for NXX assigned to 900 is required, apply Code Restriction for NXX 
assigned to 900 as specified in Section A12.  

(T) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  

A111.1 ESSX-1 Service (Cont'd)  
A111.1.4 ESSX-1 Optional Features (Cont'd)  

B.  Automatic Route Selection  

1.  General  

Automatic Route Selection is an ESSX-1 optional feature available where equipment and facilities permit. Station line 
users dial a pre-selected code to automatically select the preferred route subscribed to by the customer for network calls. 
Alternate routing to other facilities is also provided. This arrangement is available for use with Foreign Exchange, 
WATS, CCSA, EPSCS, Tie Line and toll type facilities.  

Automatic Route Selection is accessed by dialing a single code (1, 2 or 3 digits) which automatically selects the 
appropriate route (FX, WATS, EPSCS, CCSA, OCC, Tie Line or Toll type facility) to complete the call. If all facilities in 
the initial route selected are busy, the call will advance to other routes in the selected pattern. Patterns may consist of up 
to four (4) private routes. If no route is available, the call will route to a toll network or overflow tone (customer option). 
All patterns accessed by a single access code will have the same final route, either a toll network or overflow tone.  

For calls using FX, WATS, EPSCS, OCC, Tie Line or CCSA type facilities, the routing may be based on a Number Plan 
Area (NPA) and limited to specified Central Office Codes within the NPA as designated by the customer. This is referred 
to as Foreign Area Discrete Translation.  

2.  Definitions  

FACILITY 
A facility denotes a specific FX, EPSCS, CCSA, OCC, Tie Line or WATS type circuit.  

FOREIGN AREA DISCRETE TRANSLATION 
Foreign Area Discrete Translation is the screening of a specific group of digits, by the switching equipment, to determine 
proper call routing.  

PATTERN 
A group of routes arranged to be selected in a sequence specified by the customer. For example:  

 Pattern #1  Pattern #2  Pattern#3  
 Company FX 

Company WATS 
Company CCSA 
Toll  

Company WATS 
Company CCSA 
Overflow Tone  

Company FX 
Company WATS 
Company Tie Line 
Toll  

ROUTE 
A route is a group of one or more facilities of the same type used to complete 7 or 10-digit calls between the same points.  

ROUTE SELECTION 
The automatic selection of the preferred route as predetermined by the customer, upon dialing of an access code by the 
station line user.  

3.  Terms and Conditions  

a.  Automatic Route Selection is offered only to ESSX-1 customers served from No. 1 ESS central offices equipped to 
furnish this feature, where facilities permit.  

b.  Preferred routes and alternate routing patterns will be specified by the customer.  

c.  All rates and charges specified for Automatic Route Selection are in addition to the rates and charges for the 
associated facilities.  

(T) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  

A111.1 ESSX-1 Service (Cont'd)  
A111.1.4 ESSX-1 Optional Features (Cont'd)  

B.  Automatic Route Selection (Cont'd)  

3.  Terms and Conditions (Cont'd)  

d.  The number of patterns required by a customer are governed by the type and variety of facilities to which the 
customer subscribes.  

e.  A single rate per facility will apply regardless of the number of patterns having access to that facility. The monthly 
rate specified is applicable to each facility available to the patterns.  

f.  Patterns without final route to a toll network may be offered only if a customer subscribes to a sufficient number of 
facilities which, in the judgment of the Company, provide an adequate level of service so as to avoid interfering with 
the service of others (or to prevent others from making or receiving calls over their telephone service.)  

g.  Where a route is used in one pattern (pattern reached by one access code), only one translation may be provided per 
route. Where a route is used in two or more patterns (each pattern is accessed by different access codes), one 
translation per pattern may be provided subject to the appropriate charges as specified in A111.1.4.B.4.c. Where 
central office code translation is required for more than one Number Plan Area (NPA) per single facility group or 
route, rates and charges as specified in A111.1.4.B.4.b. will apply for each NPA translated.  

h.  A group of patterns may have either a toll network or overflow tone as a final route. A combination of both within 
the same pattern group, that is, a group of patterns accessed by one code, is not permitted. Dial "9" may be used as 
an access code only if the patterns accessed have a toll network as a final route.  

i.  Where toll restricted station lines have access to Automatic Route Selection patterns with final route to a toll 
network, rates and charges apply as specified for patterns with overflow to tone in lieu of the charge and rate 
specified for final route to a toll network.  

j.  The customer is responsible for notifying the Company whenever any of the items specified in A111.1.4.B.4.c. are 
required.  

4.  Rates and Charges  

a.  Common Equipment  

(1)  Per customer group  

  Installation
 Charge 

Monthly
 Rate 

 
USOC

 (a)  Per No. 1 ESS Switching Equipment  $550.00 $75.00 ART   
b.  Route Selection Patterns  

(1)  Per facility terminated in patterns  

 (a)  Each  - 3.10 AR5   

 

(T) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  

A111.1 ESSX-1 Service (Cont'd)  
A111.1.4 ESSX-1 Optional Features (Cont'd)  

C.  Station Message Detail Recording  

1.  General  

Station Message Detail Recording (SMDR) is an arrangement to provide a record, by station number of originating 
intercity traffic routing over FX, WATS, EPSCS, CCSA and/or toll type facilities for ESSX-1 customers, where facilities 
have been made available. The station message detail will include the calling station number, the called number, date, 
time of day, duration of call and the type of facility used. Some message detail may be limited or omitted when this 
service is provided in conjunction with Automatic Route Selection.  

The record will be provided, on magnetic tape, to customers requiring message detail for cost allocation and 
telecommunications system management purposes. The detail will be provided on all facilities in the routes selected by 
the customer for Station Message Detail Recording.  

2.  Terms and Conditions  

a.  Station Message Detail Recording (SMDR) may be offered to station lines of ESSX-1 customers served from a No. 
1 ESS central office where facilities permit and where the Company's message billing process has been arranged to 
provide this optional feature.  

b.  Station Message Detail Recording is not represented to be a provision of billing detail. Where Foreign Exchange 
type facilities are involved, all such call attempts, whether completed or not, will appear in the SMDR.  

c.  Station message details will be provided on magnetic tape. The tape density and number of tracks will be that used 
by the program and data processing system in use by the accounting center furnishing the tape.  

d.  Station message details may be provided on all facilities subscribed for by the customer but will not include intercom 
calls originated by ESSX-1 station line users. The customer may designate the group or groups of facilities on which 
Station Message Detail Recording (SMDR) is to be provided.  

(T) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  

A111.1 ESSX-1 Service (Cont'd)  
A111.1.4 ESSX-1 Optional Features (Cont'd)  

C.  Station Message Detail Recording  

3.  Rates  

a.  Common Equipment  

(1)  Charges  

  Installation
 Charge 

Monthly
 Rate 

 
USOC

 (a)  Per Primary Location  $1,300.00 $135.25 CMM   

 (b)  Per Secondary Location served by separate No. 1 ESS 
switching equipment  

1,300.00 135.25 CMM   

 (c)  Per Facility Group  6.00 - CMW   
b.  Station Message Detail  

(1)  Per message  

 (a)  Each1  - .02 NA    
c.  Line Equipment  

(1)  Charges  

 (a)  Per FX Trunk type facility terminated in arrangement  - 16.65 CMQ   

 (b)  Per Tie line type facility terminated in arrangement2  1,040.00 7.90 CMT   
D.  Uniform Call Distribution  

1.  Definitions  

UNIFORM CALL DISTRIBUTION (UCD) 
UCD is a hunting arrangement available on ESSX-1 lines served by a No. 1 ESS central office equipped with Generic 
Program 6 and higher. The feature provides even distribution of incoming and intercommunicating calls to the group of 
lines designated as part of the UCD group.  

UNIFORM CALL DISTRIBUTION WITH QUEUING (UCD/Q) 
Queuing is an option that may be added to the UCD arrangement. Queuing permits calls, in excess of lines in a UCD 
group, to be held in the central office and distributed in their order of arrival to lines in the UCD group as the lines 
become available.  

 

Note 1:  The total monthly charge for this service is determined by multiplying the number of messages 
by the monthly rate indicated.  

Note 2:  This installation charge is applicable only at the time the switching equipment is arranged to 
provide Station Message Detail Recording on the initial Tie Line for each customer and is 
applicable to each switching equipment so arranged.  

(M) 

(M) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  

A111.1 ESSX-1 Service (Cont'd)  
A111.1.4 ESSX-1 Optional Features (Cont'd)  

D.  Uniform Call Distribution (Cont'd)  

 

2.  Rates  

a.  Uniform Call Distribution  

(1)  Hunt group  

  Installation
 Charge 

Monthly
 Rate 

 
USOC

 (a)  Per group  $9.00 $1.45 A6T   
(2)  Each station line in the hunting group  

 (a)  Each  - 1.00 A6V   
(3)  Queuing  

 (a)  Common Equipment  35.00 3.35 A8A   

 (b)  Each station line arranged for queuing  - 1.00 A82   

 (c)  Each queue slot  - 1.00 A83RA 

 (d)  Line additive for incoming call queuing, intercom 
additive for each ESSX-1 primary line in the queue  

- 2.85 A6Y   

b.  Make Busy Arrangements  

(1)  Rates and charges for Line Out-of-Service feature in 
Section A14. are applicable.  

 (a)  Each  - - NA    
c.  Calls Waiting Indication  

(1)  If appropriate, apply rates, charges and USOC's 
in the Private Line Guidebook for 1001 type channel.  

 (a)  Per Unique Timing State  15.00 3.75 A66CE 
d.  Delay Announcements  

(1)  Charges  

 (a)  Per announcement (Limit one)  44.00 65.00 A8GCE 

 (b)  Per announcement trunk  12.00 8.20 A8GAT 

 (c)  Per station line  - 1.00 A8GST 

A111.1.5 Use Of Other Services With ESSX-1 Service  
Where other services offered by the Company can be used with ESSX-1 service, they will be furnished under the terms and 
conditions, and at the rates as covered in this and other sections of this Guidebook.  

(M) 

(T) 

(T) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  

A111.1 ESSX-1 Service (Cont'd)  
A111.1.6 Credits And Surcharges  

Credits and surcharges as described following will apply for all Network Access Registers (NAR'S) and lines ordered on or 
before July 27, 1983. A surcharge that is equivalent to the charge for access to an interexchange carrier will apply to each 
Network Access Register (NAR). For each line a credit will be applied which, when combined with the preceding surcharge 
and with charges applied to those lines for access to interexchange carriers, will provide a monthly net billing equal to the 
interexchange carrier access charge multiplied by the number of NAR'S provided as of July 27, 1983.  

A111.1.7 ESSX-1/Multiline Service Option  
A.  Terms and Conditions  

1.  For ESSX-1 Systems of four hundred (400) main station lines or less the ESSX-1 circuits are available under the VTPP 
ESSX-1/Multiline Service option and a conventional payment plan at rates and charges specified following in this 
Guidebook. Circuit packages under the ESSX-1/Multiline Service Option will be provided under the Variable Term 
Payment Plan (VTPP) as described in Section A2. except as specified following. Individual circuits may be provided 
under the conventional payment plan only to VTPP ESSX-1/Multiline Service subscribers and only under the following 
circumstances:  

a.  When less than a 24-circuit package is required to serve a single customer location, or  

b.  when less than an additional 24-circuit package is required to complete service to a single customer location where 
VTPP ESSX-1/Multiline Service circuit packages are being provided.  

2.  Options and Conditions Under VTPP  

a.  Customers may select one of three payment periods - 36 months, 60 months or 84 months.  

b.  Transfer of service is permitted under the Plan. A transfer charge is applicable to the customer acquiring ESSX-1 
Service.  

(1)  Transfer Charge  

  Charge                USOC  
 (a)  Each  $200.00 NA    

c.  The ESSX-1/Multiline Service rates in effect at the time the Company is notified in writing of the subscriber's choice 
of the ESSX-1/Multiline Service payment period options will be applicable for the duration of the payment period 
chosen by the subscriber.  

d.  Termination charges under the ESSX-1/Multiline Service option will be an amount equal to the monthly rate for the 
unexpired portion of the customer's payment period. Termination charges will not apply to a circuit package that is 
made to become a part of a larger circuit package that is subsequently subscribed to as a new VTPP 
ESSX-1/Multiline Service Option circuit package.  

e.  ESSX-1/Multiline Service Option is provided in specific line package sizes between a single point of termination 
and the serving wire center. The VTPP terms and conditions in Section A2. pertaining to in-service moves will 
apply to a move of a VTPP ESSX-1/Multiline Service circuit package.  

f.  ESSX-1/Multiline Service is provided subject to the availability of adequate facilities as determined by the 
Company.  

g.  The rates as specified in A111.1.7.B.5. apply per package regardless of the number of lines within each package that 
are activated by the customer.  

(T) 

(T) 

(T) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  

A111.1 ESSX-1 Service (Cont'd)  
A111.1.7 ESSX-1/Multiline Service Option (Cont'd)  

A.  Terms and Conditions (Cont'd)  

3.  ESSX-1 monthly rates that are in effect for Basic Equipment and Intercommunication Switching in A111.1.7.B.1., 
Terminating Arrangements in A111.1.3.E., and additional Common Blocks in A111.1.3.H. and Station User Optional 
Features in A111.1.4.A. when the Company is notified in writing of the customer's choice of a VTPP ESSX-1/Multiline 
payment period will apply for that customer for the length of his VTPP ESSX-1/Multiline payment period. For the 
Intercommunication Switching portion of the preceding, this term and condition applies only to those 
Intercommunication Switching rates that are associated with circuits that are provided as part of VTPP ESSX-1/Multiline 
Service Option circuit packages. Termination charges will not apply for these services and features.  

4.  Rates, charges, liabilities and additional terms and conditions if applicable may be developed on an individual case basis 
for ESSX-1 systems exceeding four hundred (400) Main Station Lines under provisions in A5.4. Individual circuits 
and/or circuit packages terminated at a point beyond five miles from the serving central office in a system of 400 main 
station lines or less will also be provided under provisions in A5.4.  

5.  The Service Order charge in Section A4. will be the only nonrecurring charge applicable for a conversion from 
conventional ESSX-1 Service rates to ESSX-1/Multiline Service Option rates if there is no change in services or 
facilities at the time of conversion.  

B.  Rates  

1.  Basic Equipment  

  Installation
 Charge 

Monthly
 Rate 

 
USOC

 (a)  Per system  $1,570.00 $30.00 ESS   
2.  Network Access Register1  

Apply same rates and charges specified in Section A3. for the 
type of facility indicated.  

a.  Two-way operation  

(1)  Flat Rate  

 (a)  Flat Rate Business Individual Line with 
Grouping Service  

- - EQA   

(2)  Volume Usage Measured Rate  

 (a)  Volume Usage Measured Rate Service Line in 
A3.21.2.B. with Grouping Service.  

- - EQ2   

b.  One-way incoming operation  

(1)  Flat Rate  

 (a)  Flat Rate Business Individual Line with Grouping 
Service.  

- - EQB   

 

Note 1:  A surcharge applies for each Network Access Register. This surcharge will correspond with 
charges specified in this and/or other Guidebooks for access to interexchange carrier networks 
over PBX trunks.  

(T) 

(T) 

(T) 

(T) 

(T) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  

A111.1 ESSX-1 Service (Cont'd)  
A111.1.7 ESSX-1/Multiline Service Option (Cont'd)  

B.  Rates (Cont'd)  

2.  Network Access Register1 (Cont'd)  

b.  One-way incoming operation (Cont'd)  

(2)  Volume Usage Measured Rate  

  Installation
 Charge 

Monthly
 Rate 

 
USOC

 (a)  Volume Usage Measured Rate Service Line in 
A3.21.2.B. with Grouping Service.  

$- $- EQ1   

c.  One-way outgoing operation  

(1)  Flat Rate  

 (a)  Flat Rate Business Individual Line.  - - EQC   
(2)  Volume Usage Measured Rate  

 (a)  Volume Usage Measured Rate Service Line in 
A3.21.2.B.  

- - EQ4   

3.  ESSX-1 Intercommunication Switching 
(Customer-provided equipment may also be required at the 
customer's premises.)  

a.  Rates in A111.1.7.B.4. or A111.1.7.B.5. will also apply.  

(1)  Per Working Circuit  

 (a)  Each  - 5.50 EXM   
b.  Nonrecurring Charge  

(1)  Rates  

 (a)  Per system, per occasion  23.25 - NA    

 (b)  Each circuit activated, per occasion  11.40 - NA    
4.  ESSX-1 Circuits, measured airline distance to the customer's premises, each  

a.  These rates include charges specified in this and/or other guidebooks for access to interexchange carrier networks.  

(1)  Conventional Payment Plan Charges  

  Monthly
Rate    USOC

 (a)  Within 1/2 mile of central office  $12.25   
 (b)  Beyond 1/2 mile up to and including 1 mile from 

central office  
15.00   

 

Note 1:  A surcharge applies for each Network Access Register. This surcharge will correspond with 
charges specified in this and/or other Guidebooks for access to interexchange carrier networks 
over PBX trunks.  

(T) 

(T) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  

A111.1 ESSX-1 Service (Cont'd)  
A111.1.7 ESSX-1/Multiline Service Option (Cont'd)  

B.  Rates (Cont'd)  

4.  ESSX-1 Circuits, measured airline distance to the customer's premises, each (Cont'd)  

a.  (Cont'd)  

(1)  Conventional Payment Plan Charges (Cont'd)  

  Monthly
Rate    USOC

 (c)  Beyond 1 mile up to and including 1 1/2 miles from 
central office  

$18.25   

 (d)  Beyond 1 1/2 miles up to and including 2 miles from 
central office  

25.00   

 (e)  Beyond 2 miles up to and including 2 1/2 miles from 
central office  

32.00   

 (f)  Beyond 2 1/2 miles up to and including 3 miles from 
central office  

41.00   

 (g)  Beyond 3 miles up to and including 3 1/2 miles from 
central office  

48.00   

 (h)  Beyond 3 1/2 miles up to and including 4 miles from 
central office  

66.00   

 (i)  Beyond 4 miles up to and including 4 1/2 miles from 
central office  

78.00   

 (j)  Beyond 4 1/2 miles up to and including 5 miles from 
central office  

83.00   

 (k)  Outside the serving central office area1  - NA    
 

Note 1:  Apply same rates, charges and USOC's as specified in this Guidebook for Foreign Central 
Office and/or Foreign Exchange Service between the serving central office and the distant 
central office. In addition, rates, charges, and USOC's shown for ESSX-1 Intercommunication 
Switching and Circuits preceding apply, as appropriate, within the distant central office area as 
if it were the serving central office area.  

(T) 
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A111. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE  

A111.1 ESSX-1 Service (Cont'd)  
A111.1.7 ESSX-1/Multiline Service Option (Cont'd)  

B.  Rates (Cont'd)  

5.  VTPP ESSX-1/Multiline Service Option  

The following rates are applicable for the 36 month, 60 month or 84 month Term options.  

These rates include charges specified in this and/or other Guidebooks for access to interexchange carrier networks.  

a.  Circuit packages, measured airline distance to the customer's premises, distance in miles or fraction thereof.  

(1)  Package size 24  

  Monthly
Rate    USOC

 (a)  0 - 1/2 mile  $245.00   
 (b)  1/2 - 1 mile  300.00   
 (c)  1 - 1 1/2 miles  365.00   
 (d)  1 1/2 - 2 miles  500.00   
 (e)  2 - 2 1/2 miles  640.00   
 (f)  2 1/2 - 3 miles  820.00   
 (g)  3 - 3 1/2 miles  960.00   
 (h)  3 1/2 - 4 miles  1,315.00   
 (i)  4 - 4 1/2 miles  1,560.00   
 (j)  4 1/2 - 5 miles  1,660.00   

(2)  Package size 48  

 (a)  0 - 1/2 mile  470.00   
 (b)  1/2 - 1 mile  570.00   
 (c)  1 - 1 1/2 miles  695.00   
 (d)  1 1/2 - 2 miles  950.00   
 (e)  2 - 2 1/2 miles  1,220.00   
 (f)  2 1/2 - 3 miles  1,565.00   
 (g)  3 - 3 1/2 miles  1,825.00   
 (h)  3 1/2 - 4 miles  2,500.00   
 (i)  4 - 4 1/2 miles  2,970.00   
 (j)  4 1/2 - 5 miles  3,160.00   

(3)  Package size 96  

 (a)  0 - 1/2 mile  800.00   
 (b)  1/2 - 1 mile  1,065.00   
 (c)  1 - 1 1/2 miles  1,325.00   
 (d)  1 1/2 - 2 miles  1,790.00   
 (e)  2 - 2 1/2 miles  2,320.00   
 (f)  2 1/2 - 3 miles  3,005.00   
 (g)  3 - 3 1/2 miles  3,370.00   
 (h)  3 1/2 - 4 miles  3,615.00   

 

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.2 Reserved For Future Use  

A113.3 Reserved For Future Use  

A113.4 Reserved For Future Use  

A113.5 Reserved For Future Use  

A113.6 Reserved For Future Use  

A113.7 Reserved For Future Use  

A113.8 Reserved For Future Use  

A113.9 Custom Calling Service  
A113.9.1  Description of Service 

See A13.9.1 for descriptions of services. 

A113.9.2  Terms, Conditions and Limitations 
See A13.9.2 for terms, conditions and limitations of services.  

A113.9.3  Rates 

  Monthly
Rate    USOC 

A.  Reserved for Future Use 

B.  Business/Business PBX 

1.  Non-Packages  
 

(a) through (c)  Reserved for Future Use    
2.  Packages 

 (a) through (d) Reserved for Future Use     
A113.9.4  Reserved For Future Use 

A113.10 Reserved For Future Use 

A113.11 Reserved For Future Use  

A113.12 Selective Class of Call Screening Service  
(Obsoleted April 26, 1993, Type D: not available for new customers, moves or transfers. Existing customers may choose to 
purchase service from this Guidebook or from A13.12).  

A113.12.1 General  
See A13.12 for General provisions relating to this service.  

A113.12.2 Rates and Charges  
A.  The following rates will apply in addition to a Service Ordering Charge.  

1.  Selective Class of Call Screening Service  

  Monthly
Rate    

 
USOC 

 (a)  Per Centrex or ESSX-1 main station line 
 equipped for screening.  

$1.10 SRG  

 

 

Pages 4.0.1, 4.0.2 and 4.1 are hereby deleted in their entirety and removed from this Guidebook. 

(T) 

(T) 

(N) 

(M) 

(T)(M) 

(M1) 

(M1) 

(T)(M1) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 

(M1) 



 
 
 
 
AT&T MISSISSIPPI GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page  5 
 
MS-16-0048  EFFECTIVE: April 25, 2016 
 

Material appearing on this page previously appeared on page(s) 4.1 of this section. 

A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.13 Reserved For Future Use  

A113.14 Reserved For Future Use  

A113.15 Reserved For Future Use  

A113.16 Reserved For Future Use   

A113.17 Feature Packages 
A113.17.1 The Feature Package 

(Obsoleted January 9, 2004, Type B.  Not available for new installations, additions or on transfers of service to a new 
location.) 

A. Description of Service 

1. This feature package provides a package of network features/services for residence customers. 

2. The rate specified herein entitles a residence subscriber to unlimited use of the features/services specified following from 
the listed sections: 

A13.9 Call Waiting ID, Three-Way Calling, Call Forwarding Busy Line1, Call Forwarding Don’t Answer1 
(with or without Ring Control), Star 98 Access1 

A13.19 Caller ID, Call Return 

A13.47 Message Waiting Indication1 

A13.70 Privacy Manager service 

B. Terms, Conditions and Limitations of Service 

1. This feature package is only available to individual line residence subscribers.  A residence subscriber may select any 
suitable combination of the features/services listed in A113.17.1.A.2. 

2. All terms, conditions and limitations specified in the sections listed in A113.17.1.A.2 apply to the respective 
features/services requested as part of this package.  Nonrecurring programming fees do not apply for features/services 
requested as part of this package. 

3. All features/services are furnished only from central offices that have been arranged to provide these services.  The 
features/services are provided subject to availability of facilities. 

4. Service charges specified in Section A4. do not apply for transactions in which a subscriber only modifies an existing 
unit of this feature package by adding, deleting or changing features/services requested as part of the package. 

5. Existing customers of this feature package can not take advantage of special promotions for this feature package or any 
of the features/services specified in A113.17.1.A.2 preceding unless specifically allowed by the terms of the special 
promotion. 

6. This feature package is not available with a line provided as part of any Complete Choice service or plan, or a line 
specified in Section A3. as Message Rate or Measured Service. 

7.  This feature package can be suspended as specified in A2.3.16.  During the period of suspension, no recurring charge 
applies 

C. Rates and Charges 

1. The following monthly rate applies for this feature package. 

  Monthly 
Rate

USOC 

 (a) Per feature package $17.00 PAMA11 
or PAMA2 

 

Note 1: The PAMA1 USOC must be used to provision the plan when one or more of the 
features/services that refer to this footnote are included in this feature package. 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.18 Reserved For Future Use 

A113.19 TouchStar Service   
(Obsoleted 03-13-95, Type D) Existing Caller ID - Multi-Line customers may retain their existing service as specified in this 
Section of the if they so choose. However, if these customers want to change or add to their existing service, they will have to 
convert to Caller ID - Basic or Caller ID - Deluxe as specified in A13.19.  Service charges from Section A4. shall not apply for 
such conversions.  All new customers desiring a TouchStar service calling information delivery feature will have to use 
A13.19.  

A113.19.1 Reserved For Future Use 

A113.19.2 Definitions Of Feature Offerings  
A.  Caller ID - Multi-Line  

This feature allows residence and business customers with Rotary (Grouping) arrangements to receive and view on a display 
unit call related information on certain incoming telephone calls.  

The following information is transmitted to the Caller ID - Multi-Line customer and displayed on the called CPE during the 
first long silent interval of the ringing cycle: calling Directory Number, time of day (hours and minutes) the call was received, 
and date (month and day) the call was received.  

    

(T) 



 
 
 
 
AT&T MISSISSIPPI GENERAL EXCHANGE GUIDEBOOK Third Revised Page  5.0.0.6.1 
 
MS-16-0048  EFFECTIVE: April 25, 2016 
 

 

A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.19 TouchStar Service (Cont'd) 
A113.19.2 Definitions Of Feature Offerings (Cont'd) 

A.  Caller ID - Multi-Line (Cont'd) 

A service order is required to establish or discontinue Caller ID - Multi-Line. Subsequent to establishment, the feature can be 
activated and deactivated at the customer's discretion through the use of preassigned feature access codes.  

Any customer subscribing to Caller ID - Multi-Line will be responsible for the provision of a display device which will be 
located on the customer's premises. The installation, repair and technical capability of that equipment to function in 
conjunction with the features described herein will be the responsibility of the customer. The Company assumes no liability 
and will be held harmless for any incompatibility of this equipment to perform satisfactorily with the network feature 
described herein.  

If the incoming call is from a line equipped with RingMaster service, the telephone number transmitted will always be the 
main number rather than any dependent RingMaster service number.  

If the incoming call is from a caller served by a Private Branch Exchange (PBX), only the main number will be transmitted 
and available for display.  

If the incoming call originates from a Multi-Line Hunt Group, the telephone number transmitted and available for display will 
always be the main number of the hunt group unless the telephone number is Telephone Number (TN) identified.  

Caller ID - Multi-Line is not available on operator handled calls.  

A113.19.3 Terms, Conditions And Limitations Of Service  
A.  The Following Limitations Apply:  

1.  TouchStar service is provided subject to the availability of facilities. Additionally, the features described will only 
operate on calls originating and terminating within TouchStar service equipped offices. Also, feature screening lists can 
only contain telephone numbers of subscribers served out of TouchStar service equipped offices.  

2.  TouchStar service is available to single line and multi-line residence and business customers who have rotary dial or 
Touch-Tone service. Caller ID - Basic and Caller ID are available to single and multi-line residence and business 
customers. Effective March 13, 1995, Caller ID - Multi-Line which was available only for line side terminations 
equipped with hunting (grouping) arrangements will no longer be available to new customers. Call Tracking (BCLID) is 
not available for single line arrangements, but it is available for PBX and multi-line business customers. Caller ID-Basic, 
Caller ID, Call Tracking, and Caller ID-Multi-Line cannot be provisioned for Basic 911 customers.  

3.  TouchStar service basic features cannot be provisioned on party line service, toll terminals, trunks or some remote 
switching locations.   

4.  Appropriate service order charges apply except during Company selected periods of special promotion.  

5.  (DELETED)  

6.  The Company will deliver all numbers, subject to technical limitations, including telephone numbers associated with 
Non-published Listing Service as described in Section A6.  

7.  Calling party information is not available on operator handled calls via Caller ID - Multi-Line.  

8.  The Company's liability arising out of the provision of any TouchStar service feature, including, but not limited to the 
delivery or non-delivery of calling numbers, is limited as set forth in A2.5.1.  

9.  TouchStar service features are not available on trunks except as specifically noted in 2. preceding.  

10.  Telephone numbers transmitted via Caller-ID-Multi-Line are intended solely for the use of these subscribers. Resale of 
this information is prohibited, except the callers' numbers may be provided to the subscriber's client for those calls 
sponsored or provided by that specific client where the client's identity is disclosed to the caller and the client agrees not 
to distribute such information to others.  

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.19 TouchStar Service  (Cont'd) 
A113.19.4 Rates  

A.  Per Subscription  

1.  Rotary (Grouping) Arrangements  

a.  Caller ID - Multi-Line (per line)1  

Per Calling Number Delivered Usage Charge  

(1)  Residence  

Quantity of Calls  

                     Rate USOC 
 (a)  First 50,000  $.02 NSDUS 

 (b)  50,001 - 400,000  .015 NSDUS 

 (c)  Over 400,000  .01 NSDUS 
(2)  Business  

Quantity of Calls  

 (a)  First 50,000  .02 NSDUS 
 (b)  50,001 - 400,000  .015 NSDUS 

 (c)  Over 400,000 .01 NSDUS 

A113.20 Reserved For Future Use  

A113.21 Reserved For Future Use  

A113.22 Reserved For Future Use  

A113.23 Reserved For Future Use  

A113.24 Reserved For Future Use  
 

Note 1:  Effective 03-13-95, all existing Caller ID - Multi-Line customers may retain this service as 
specified in this Section or change to the service provided under Caller ID - Basic or Caller ID 
- Deluxe as specified in A13.19. If existing Caller ID - Multi-Line customers change or add to 
their existing service, then they will have to convert to Caller ID - Basic or Caller ID - Deluxe. 
Service charges from Section A4. shall not apply for such conversions. All new single and 
multi-line residence and business customers desiring a TouchStar service calling number 
delivery feature will have to use Caller ID - Basic or Caller ID - Deluxe. Call Tracking 
(BCLID) is available for PBX customers as well as business multi-line customers.  

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.25 Extension Line Channels  
A113.25.1 General  

A.  The following terms and conditions apply to off-premises extension stations or extension stations located on the same 
premises in different buildings subscribed to by customers prior to April 1, 1990 in the exchanges of Briarwood, Dekalb, 
Duffee, Lynville and Obadiah (previously Hughes Telephone Company operating territory) and are not available for new 
installations, additions, service rearrangements, or transfers of service to a new location.  

(Obsoleted 06-03-91, Type B)  

1.  May be located on the premises of another customer provided the other has his own separate service at the same location.  

2.  Business off-premises extensions may be provided at a residence location of the same customer where residence main 
station service is also provided.  

3.  Residence off-premises extensions may be provided at the business location of the same customer where business main 
station service is also provided.  

4.  The number of extension instruments which may be permitted with any main station is limited to such number as, in the 
judgement of the Company, will not interfere with the efficient operation of the service.  

5.  Extension service provides the capability of originating or receiving calls from equipped locations in addition to the 
location of the main station. Charges apply for each off-premises extension circuit provided.  

6.  In connection with party line service, extension stations must be located on the same premises as the main station.  

7.  Where extension service access locations are provided between buildings, same premises, and for other circuit extensions 
of similar character, such as signaling equipment, extension line mileage charges are applicable as set forth in 
A113.25.4.C. following in addition to the basic rates.  

8.  Mileage charges are computed on the route measurement from the building location of the main station, key system or 
PABX system, or from the central measuring point for Centrex systems to the building in which the extension service, 
PABX station, Centrex extension station, key extension access location service or other service is located.  

9.  Mileage charges are computed separately for each extension access location.  

10.  The rates and charges for this service are as set forth in A113.25.4.C. following.  

 

(T) 

(M) 

(M) 

(M) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.25 Extension Line Channels (Cont'd)  
 

A113.25.2 Methods Of Applying Rates  
A.  Channels Between Buildings on the Same Premises  

(Obsoleted 01-01-87, Type D; not available for installations, moves or transfers. Existing customers may add channels only to 
the extent that they are available, Guidebook Reference A13.)  

These channels are provided to extend exchange, Centrex or ESSX-1 service terminated in a Company-Provided, or a 
customer-provided non-button telephone to another building on the same premises or to extend Company-provided or 
customer-provided communications systems such as PBX or Key Systems to other buildings on the same premises.  

When the customer provides his own communication system, such as PBX or Key System, the customer may provide the 
facilities required to extend the use of his system from one building to another on the same premises.  

When all terminations are located on the same premises a mileage charge applies for the direct airline distance between 
buildings, determined in one-tenth mile increments (a fractional one-tenth mile being considered as a full one-tenth mile).  

Where a supporting structure is necessary for the purpose of furnishing extension lines on the subscriber's premises such 
structures shall be furnished by the subscriber as provided for in "Construction on Private Property" in Section A5.  

A113.25.3 Reserved For Future Use  
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.25 Extension Line Channels (Cont'd)  
A113.25.4 Rates And Charges  

A.  (DELETED)   

B.  Channels Between Buildings On The Same Premises  

(Obsoleted 01-01-87, Type D; not available for installations,  
moves or transfers. Existing customers may add  
channels only to the extent that they are available,  
Guidebook Reference A13.)  

Channel Between Buildings on the same premises, each 
The monthly rates and charges in this Guidebook for channels  
between buildings on the same premises are  
applicable only for those facilities in place as of June 27, 1983.  
On premises cable placed between June 27, 1983,  
and the effective date of this Guidebook was provided based on cost.  

1.  Per two point channel  

 (a)  Each 1/10 mile or fraction thereof 1  37.57 .75 1LVBE 
C.  Off-premises or same premises different buildings extension stations for the exchanges of Briarwood, Dekalb, Duffee, 

Lynville and Obadiah only (previously Hughes Telephone Company operating territory).  

(Obsoleted 06-03-91, Type B)  

1.  Each off-premises extension line access location or each extension line access for service between buildings on the same 
premises, includes first 1/4 mile.  

  Monthly
Rate    USOC

 (a)  Business  $5.00 EXFGF 

 (b)  Residence  5.00 EXFGF 
2.  Extension line mileage; between buildings on the same premises or between buildings on different premises within the 

same exchange.  

 (a)  Per circuit, airline mileage, each additional 1/4 mile  1.50 1LLGF 
 

Note 1:  The Installation Charge is per channel.  

(T) 

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.26 Tie Line Service  
A113.26.1 Reserved For Future Use  

A113.26.2 Reserved For Future Use  

A113.26.3 Reserved For Future Use  

A113.26.4 Company Centrex CO Tie Line Terminations  
(Obsoleted 06-03-91, Type B)  

A.  Rates and charges applicable for Company Centrex CO tie line terminations are applicable for the termination of enhanced 
Private Switched Communications Service channels, Type A. (Basic Termination Charge applies to 60 months).  

1.  Intraexchange Tie Line  

  Basic                               
  Monthly               Termination                         
  Rate                        Charge                USOC  
 (a)  Dial operation  $39.10 $181.07 TCQ   

 (b)  Dial and manual operation  48.88 200.33 TCO   
2.  Interexchange Tie Line  

 (a)  Dial operation  50.60 445.17 RXN   

 (b)  Manual operation (terminating or single jack through 
and terminating)  

25.59 - PTT   

A113.27 Emergency Reporting Services 
A113.27.1 Reserved For Future Use 

A113.27.2 Municipal Emergency Reporting Service 
 (Obsoleted, effective May 9, 2002, Type D – Not available for new installations, moves or transfers.  Existing customers may 

add service if facilities are available.)   

 Municipal Emergency Reporting Service will be eliminated after February 28, 2003. 

A.  General  

1.  To aid in the conduct of certain governmental functions the Company will make available to municipalities telephone 
channels and facilities for a Municipal Emergency Reporting System which will permit direct communication between 
telephones located on the city streets or in other convenient public places and telephone equipment located at the 
municipal fire and/or police headquarters.  

2.  The Company will make available to industrial and other customers telephone channels and facilities for an Industrial 
Emergency Reporting Service which will permit direct communication from various locations on the premises of the 
customer.  

3.  The Municipal Emergency Reporting Service will be furnished only to the municipal government for the purpose of 
transmitting reports of fires and requests for police assistance. The persons having access to the facilities furnished shall 
be exclusively controlled by the municipality and, while the municipality may permit the use of such facilities by 
members of the public, the Company shall not be liable, directly or indirectly, for damages, except for allowances for 
interruption of service as specified in the Company's Guidebooks, to the city, the public or any member thereof arising 
from or aggravated by failure of the facilities furnished by it to the municipality unless caused by the negligence of the 
Company in failing to maintain reasonable standards of maintenance and inspection and to exercise reasonable 
supervision.  

4.  In the event of any interruption, delay or failure of the Industrial Emergency Reporting Service, the Company shall not 
be liable for any loss or damage other than an allowance for interruption of service as specified in the Company's 
Guidebooks unless caused by the sole negligence of the Company in failing to maintain reasonable standards of 
maintenance and inspection and to exercise reasonable supervision.  

5.  The Company will furnish all lines and certain equipment required for such emergency reporting system, consisting 
generally of reporting telephone sets at locations designated by the municipality connected by lines to special assemblies 
of switchboard or turret recording positions.  

6.  The recording switchboard or turret positions together with any associated equipment shall be located on the customer's 
premises.  

 

(T) 

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.27 Emergency Reporting Services (Cont'd) 

A113.27.4 Civil Air Defense Warning Service (Bell And Lights System) (Cont'd)  
B.  Rates And Charges (Cont'd)  

1.  In exchanges with estimated ultimate requirements of 100 or more warning stations. (Cont'd)  

b. Service To Warning Stations  

(1)  Charge  

  Installation
 Charge 

Monthly
 Rate 

 
USOC 

 (a)  Each  $225.00 $7.95 ERNLG 
2.  In exchanges with estimated ultimate requirements of less 

 than 100 warning stations  

a.  Service To Dial Stations  

(1)  Primary control point dial station  

 (a)  Each  - - ERDSM 
(2)  Alternate control point dial stations  

 (a)  Each  225.00 10.10 ERMSM 
b.  Service To Warning Stations  

(1)  Charge  

 (a)  Each  225.00 9.20 ERNSM 
3.  Automatic Termination of Alert Signal  

 (a)  Each eight warning station lines, or fraction thereof  22.75 6.50 ERT   
4.  Service to a monitoring station at a control point will be charged for as a warning station.  

5.  Service to a customer-provided extension bell or gong may be provided in the same room with a warning station 
provided the bell in the warning station is made inoperative.  

6.  Moves of warning stations within the same exchange will be charged for at Service Charges (including Premises Work 
Charges) quoted elsewhere in this Guidebook for Business Main Station Service except as provided herein. For the move 
of a warning station to a central office area not equipped for this service the installation charge will apply, unless the 
necessary central office equipment can be moved, in which case a charge equal to the cost of moving the central office 
equipment not to exceed the installation charge will apply.  

7.  Warning stations in schools may be suspended at one-half rate where such an arrangement is satisfactory with Civil 
Defense Authorities.  

8.  Company Interexchange channels will be provided in accordance with the rates, terms and conditions for the appropriate 
grade of channel as specified in the Private Line Guidebook.  

 

 

(T) 

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.28 Announcement Facilities 
A113.28.1 General  

(Obsoleted 5-9-2002, Type D – Not available for new installations, moves or transfers.  Existing customers may add service if 
facilities are available.  Guidebook Reference A13.) 

Announcement facilities will be eliminated after February 28, 2003. 

Announcement facilities are provided, where available, to the customer's premises for connection to electronic or 
electro-mechanical devices that provide recorded announcements to calling parties.  

A113.28.2 Terms and Conditions  
A.  The Company will provide facilities, when available, for customer use in providing announcements by telephone to calling 

parties simultaneously, under the following conditions:  

1.  In order to permit the determination of the anticipated incoming call volume so that facilities of the proper capacity may 
be furnished, the customer is required to designate the kind of announcements for which the announcement service is to 
be used.  

2.  The customer will subscribe to adequate telephone facilities initially and subsequently as may be required, in the 
judgment of the Company, to adequately handle calls to announcement equipment without impairing the Company's 
general telephone service or telephone plant. The customer may be required further to bear the expense of traffic load 
protection equipment when, in the judgment of the Company, such would be required as a protection to the general 
telephone service or telephone plant during temporary periods of traffic overload to the announcement system. The 
traffic load protection equipment reduces the normal length of the announcement cycle.  

3.  Facilities shall be used for such announcements as may be desired by the customer, provided that the contents and length 
of such announcements shall be subject to the approval of the Company.  

4.  The Company will furnish said announcement facilities to its customers for use by such customers in providing 
announcements, only within the limits of the local service area serving the customer, including the limits of other local 
service areas having access to the location of the announcement facilities on a local service basis. This limitation is not 
intended to preclude the completion of any incoming sent paid Interexchange Carrier or Company long distance message 
calls placed to the announcement number.  

5.  Telephone users calling the announcement number are automatically disconnected after elapsing of time for one full 
announcement.  

6.  One directory listing without charge will be furnished with each service.  

7.  Facilities for announcement services will be furnished where all the necessary exchange facilities, as determined by the 
Company, are available.  

A13.28.3 Rates And Charges  
A.  Exchange facility  

1.  Rate equal to the Business Measured Rate Service individual line indicated in Section A3.  

Subscribers to the Area Calling Plan will choose network access and a usage option from A3.2.9.C. Where the Enhanced 
Area Calling Plan Trial is available, subscribers must choose network access and a usage option from A3.10.S. 

  Charge                USOC  
 (a)  Each  $- ANS   

B.  Grouping Service is also applicable to each exchange facility.  

  

 

(T) 

(T) 

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
. 

A113.29 Reserved For Future Use  

A113.30 Reserved For Future Use  

A113.31 Reserved For Future Use  

A113.32 Reserved For Future Use  

A113.33 Reserved For Future Use  

A113.34 Reserved For Future Use  

A113.35 (DELETED) 
 
 
 
 
 
 
Page 10.2 is hereby deleted in its entirety and removed from this guidebook. 

(M) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.36 Reserved For Future Use 

A113.37 Reserved For Future Use  

A113.38 Reserved For Future Use  

A113.39 Central Office Local Area Network Service  
(Obsoleted June 23, 1993, Type D) Not available for new subscribers. Subsequent additions, deletions, and/or 
rearrangements to systems in service prior to 6/23/93 are permitted subject to the capacity of the central office from 
which it is provided. Guidebook Reference A13.  

A113.39.1 General  
A.  Central Office Local Area Network (C.O. LAN) service is a data communications network service providing for the 

interconnection of customer provided data devices and for the transmission of data between such devices.  

1.  C.O. LAN service is provided from specially equipped central offices and utilizes data switching technology, digital and 
analog transmission facilities and existing local facilities to provide switched data transport at speeds up to 19.2 Kilobits 
per second.  

2.  The primary component of C.O. LAN service is the C.O. LAN Data Switch located in the Company's central office.  

B.  C.O. LAN service will support customer provided asynchronous data terminals and host computers and is capable of switching 
terminal to terminal, terminal to host computer(s) and host computer to host computer data traffic at speeds up to 19.2 kilobits 
per second.  

1.  C.O. LAN service also provides access to the telecommunications network via an optional modem pooling arrangement.  

2.  For customers served by more than one C.O. LAN equipped central office, private data networks may be established 
using private internodal trunks.  

C.  The data switch located in a central office will not be dedicated to a single customer and may provide C.O. LAN service to 
more than one customer.  

A113.39.2 Terms and Conditions  
A.  Central Office Local Area Network Service can only be provided from central offices equipped for C.O. LAN service subject 

to the technical limitations of such equipment and availability of suitable facilities.  

1.  Interconnection of C.O. LAN service is accomplished by a data switching facility located in the central office.  

2.  A customer may access C.O. LAN via a voice/data multiplexer located in the central office, or the public switched 
network via a modem pooling arrangement.  

3.  C.O. LAN service is capable of transmitting data at various speeds up to 19.2 Kbps depending upon the transmission 
characteristics of the facility and equipment used for such transmission.  

B.  Voice/data multiplexers (VDMs) used in provisioning C.O. LAN service must be compatible.  

1.  The voice/data multiplexers located on the customer's premises will provide connections for station lines and data 
terminals. This voice/data multiplexer will transmit the data and voice signals simultaneously to the central office.  

2.  The voice/data multiplexer located on the customer's premises must be provided by the customer and be compatible with 
the central office voice/data multiplexer under the technical guidelines for C.O. LAN service. These technical 
specifications are found in BSS's Technical Reference 73509 or its successor.  

(T) 

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.39 Central Office Local Area Network Service (Cont'd)  
A113.39.4 Payment Plans  

A.  General  

1.  All of the service features listed in A13.39.5. following may be placed under contract and rate stabilized at the current 
rate for periods from 24 to 60 months.  

2.  Except as modified herein, subscribers selecting the rate stabilized option are subject to the terms and conditions 
specified in Section A2. for Variable Term Payment Plans.  

3.  Rate stability for payment periods in excess of 60 months will be handled on an individual case basis.  

B.  Additions to Existing Service  

1.  Features may be added at any time under the following conditions:  

a.  Additions may be made depending on the availability of equipment.  

b.  Guidebook rates currently in effect will be applied.  

c.  Additions may be made on a month to month basis or on a rate stabilized basis as long as the stabilized option is not 
for a payment period of shorter duration than the payment period associated with the original service.  

C.  Expiration of Contract Period  

1.  C.O. LAN customers may, upon the expiration of their contract:  

a.  Select a new contract period as offered in the current guidebook, or  

b.  Revert to the current guidebook rates for the monthly payment option.  

2.  A C.O. LAN customer may at any time during the selected contract period recast for an equal or longer contract period at 
the current guidebook rates subject to the following conditions:  

a.  No credit will be given for payments made during the formerly selected period.  

b.  Nonrecurring charges will not be reapplied.  

c.  The new payment period begins with the date requested.  

d.  No termination charge applies for the former payment period.  

e.  A service order charge will apply.  

D.  Moves of Service  

1.  A move of a customer's C.O. LAN Service to a location served by different central office switching equipment will be 
considered a termination of service at the existing location and the establishment of new service at the proposed location.  

E.  Termination Charges  

1.  Termination charges will apply for C.O. LAN Service under the rate stability option.  

These charges shall be equal to the sum of the rates for the remaining periods left in the contract.  

F.  Supersedure  

1.  Service may be transferred to a new customer at the same location upon prior written concurrence by the new customer. 
The new customer will be subject to all provisions currently in effect for the previous customer.  

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.39 Central Office Local Area Network Service (Cont'd)  
A113.39.4 Payment Plans (Cont'd)  

G.  Prepayment  

1.  Subscribers electing to rate stabilize their service may prepay the total, or any portion thereof, of their recurring monthly 
rates. These requests will be handled on an individual case basis.  

A113.39.5 Rates And Charges  
A.  General  

1.  Service Establishment  

a.  Service Establishment Charges apply for the initial establishment of Central Office Local Area Network Service.  

(1)  Service Establishment Charges  

  Feature                                            
  Establishment                                       
  Charge                                USOC  
 (a)  Per customer system, per Central Office  $830.00 NRCSC 

2.  Central Office Nonrecurring and Recurring Charges  

a.      

(1)  Asynchronous Port Connection  

  Installation
 Charge 

Monthly
 Rate 

 
USOC

 (a)  300, 1200, 4800, 9600 bps, each  $65.00 $15.00 OLB   

 (b)  300, 1200, 2400, 9600 bps, each  65.00 15.00 OLA   

 (c)  300, 1200, 9600 bps 19.2 Kbps, each  65.00 22.00 OLD   
(2)  Central Office Voice/Data Multiplexers  

 (a)  Each  - 9.00 LWJ   
(3)  Central Office Modem Pooling1  

 (a)  Inward, each modem  54.00 44.00 LWH1X 

 (b)  Outward, each modem2  54.00 44.00 LWHOX 
(4)  Internodal Trunk Port - Private3  

 (a)  IntraLATA, each 56 Kbps port  425.00 360.00 LOA1X 
 

Note 1:  Includes a local exchange facility in addition to the modem. Inward modems arranged in 
multiline hunt groups will require the appropriate Grouping Service Charges for a flat rate 
individual business line, as specified elsewhere in this Guidebook. An asynchronous port 
(2.a.(1)(b) preceding) is also required.  

Note 2:  Customer is responsible for local measured service charges as described in Section A3, in 
addition to any toll charges that may be applicable.  

Note 3:  Requires a dedicated facility from the Private Line Guidebook in addition to the port charge 
specified in this Section.  

(T) 

(T) 
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Material appearing on this page previously appeared on page(s) 17 of this section. 

A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE 
ARRANGEMENTS  

A113.53 Reserved For Future Use 

A113.54 Reserved For Future Use  

A113.55 Reserved For Future Use  

A113.56 Reserved For Future Use 

A113.57 Reserved For Future Use  

A113.58 Reserved For Future Use  

A113.59 Reserved For Future Use 

A113.60 Reserved For Future Use  

A113.61 Reserved For Future Use  

A113.62 Reserved For Future Use  

A113.63 Reserved For Future Use 

A113.64 Reserved For Future Use  

A113.65 Reserved For Future Use  

A113.66 Reserved For Future Use 

A113.67 Reserved For Future Use  

A113.68 Reserved For Future Use  

A113.69 Reserved For Future Use 

A113.70 Reserved For Future Use  

A113.71 Reserved For Future Use  

A113.72 Reserved For Future Use 

A113.73 Reserved For Future Use 

A113.74 Reserved For Future Use  

A113.75 Reserved For Future Use  

A113.76 (DELETED) 

 

 

 

Pages 17 through 20 are hereby deleted in their entirety and removed from this Guidebook. 
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A114. OBSOLETE SERVICE OFFERINGS - AUXILIARY EQUIPMENT  

A114.2 Reserved For Future Use  

A114.3 Reserved For Future Use  

A114.4 High Voltage Protection Equipment   
(Obsoleted 9-1-2005, Type B, Guidebook Reference A14.)  

A14.4.1 General  
A.  Communications service provided at locations subject to ground potential rises (GPR) in excess of 300 Vrms may require 

special protection equipment to isolate or neutralize the hazard to personal safety and continuity of service created by the GPR.  

This high voltage protection equipment may be required at the customer's premises, the Company central office, and/or at a 
remote drainage location.  

B.  This Guidebook is applicable only to service provided to the premises where electric power supply equipment and/or facilities 
causing the hazard is located.  

C.  Charges are not applicable at the premises where the GPR is in excess of 300 Vrms because of power generating or 
distribution activities of another party at a nearby location.  

D.  Responsibility Of The Customer  

1.  The customer requesting telephone service at a premises as specified in A114.4.1.B. preceding shall be responsible for 
notifying the Company at the time of the request for telephone service that the location of the requested service is subject 
to conditions as defined preceding.  

2.  The customer requesting telephone service shall be responsible for furnishing the maximum GPR at the location where 
telephone service is requested. This data is needed by the Company to determine the type of high voltage protection 
equipment required. The customer will also be responsible for advising which of the following types of service he desires 
the Company to provide. The following types of service are offered.  

Type 1a -  For exchange or private line telephone service requiring both AC and DC transmission which can 
tolerate service interruption during and following a power fault, where the maximum GPR does not 
exceed 3000 Vrms, and where all services entering a given location are classified as Type 1a.  

Type 1b -  For exchange or private line telephone service requiring both AC and DC transmission which can 
tolerate which can tolerate service interruption during and following a power fault, where the 
maximum GPR does not exceed the limits defined in A114.4.2.A.1., 2. and 3. following.  

Type 2 -  Services requiring both AC and DC transmission and which cannot tolerate interruptions; i.e., pilot 
wire relaying with DC supervision.  

Type 3 -  Services which employ AC transmission only and are moderately noise sensitive, i.e., telemetering 
or supervisory control circuits.  

Type 4 -  Services which are very noise sensitive, employing AC transmission only and cannot tolerate 
interruptions, i.e., audio tone relaying.  

3.  The customer shall be responsible for notifying the Company if the GPR at a service location changes to the extent that 
the protection required will change.  

4. No service will be designated Type 1a if there is on the same premises any circuit which is Type 1b, 2, 3, or 4. A circuit 
may be designated Type 1a if and only if all circuits to the premises are Type 1a. When a Type 1b, 2, 3, or 4 circuit is 
provided at a location which has on its premises a Type 1a circuit, the Type 1a circuit will be redesignated Type 1b and 
charges will be applied as specified in A114.4.2. following.  

E.  Determination Of Protection Required  

The Company shall determine from data furnished by the customer the proper method of protection to isolate or neutralize the 
electrical hazard.  

F.  Provision Of Equipment  

As an option, the customer may furnish the equipment at his premises to isolate or neutralize electrical hazards. However, the 
high voltage protection equipment at the customer's premises will be provided either all by the Company or all by the 
customer.  

 

(T) 

(T) 
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A114. OBSOLETE SERVICE OFFERINGS - AUXILIARY EQUIPMENT  
A114.4 High Voltage Protection Equipment  (Cont’d)  

A14.4.1 General (Cont'd) 
F.  Provision Of Equipment (cont’d) 

If the customer provides the high voltage protection equipment at his premises, it must meet the technical criteria prescribed 
by the Company. The Company will inspect and verify the protection equipment when service is established at a new or 
existing location, and at such times as deemed necessary with additions or rearrangements at an existing location.  

When the customer provides the high voltage protection equipment at his premises, the Company will provide the necessary 
additional protection equipment at the Company central office and/or at the remote drainage location. Charges for these 
arrangements are outlined in A14.4.3. following.  

When the customer provides the terminating equipment or system at his premises, charges for the appropriate connecting 
arrangement will be applicable as outlined in Section A15.  

A114.4.2 Rates And Charges1  
The following rates and charges are applicable for high voltage protection equipment furnished by the Company. These 
arrangements will be necessary for protection on both exchange and private line services. Where the Company provides the 
high voltage protection equipment it will consist of neutralizing or isolating transformers and miscellaneous equipment at the 
customer's premises and/or at a remote drainage location as appropriate for the type of service at that location.  

The per circuit charges for high voltage protection equipment as specified following apply to two-wire circuits only. When 
high voltage protection is required on four-wire circuits, the monthly rate shall be determined by applying the monthly rate for 
two (2) two-wire circuits. The installation charges for a four-wire circuit are the same as those specified for a two-wire circuit.  

A.  Neutralizing Or Isolating Transformer  

1.  Type 1a service providing protection suitable for exchange or private line service which can tolerate occasional circuit 
outages.  

  Installation 
 Charge 

Monthly
 Rate 

 
USOC

 (a)  With maximum ground potential rise (GPR) of 3000 
Vrms  

$- $- NA    

2.  Type 1b service providing protection suitable for exchange 
or private line service which can tolerate occasional circuit 
outages with maximum (GPR) of:  

 (a)  4000 Vrms - First circuit at a location  55.00 32.00 VP3   

 (b)  4000 Vrms - Each additional circuit at the same 
location  

55.00 19.25 VP5   

 (c)  8000 Vrms - First circuit at a location  55.00 62.00 VP9   

 (d)  8000 Vrms - Each additional circuit at the same 
location  

55.00 49.50 VPA   

 (e)  For protection greater than 8000 Vrms 
(Based-On-Cost)  

- - NA    

3.  Type 2 service providing protection suitable for exchange 
or private line service which cannot tolerate interruptions 
with maximum GPR of:  

 (a)  4000 Vrms - First circuit at a location  55.00 70.00 VPB   

 (b)  4000 Vrms - Each additional circuit at the same 
location  

55.00 58.00 VPC   

 (c)  8000 Vrms - First circuit at a location  55.00 100.00 VPD   

 (d)  8000 Vrms - Each additional circuit at the same 
location  

55.00 88.00 VPE   

 (e) For protection greater than 8000 Vrms 
(Based-On-Cost)  

- - NA    

 
Note 1:  The charges in A114.4.2. and 3. do not include costs associated with the provision of 

transmission and/or remote ground channels. These channels, when provided as dedicated 
facilities will be based-on-cost. When a regular distribution cable is used, charges for 
channels will be applicable as outlined in the Private Line Guidebook.  

 

(T) 

(T) 
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A114. OBSOLETE SERVICE OFFERINGS - AUXILIARY EQUIPMENT 
A114.4 High Voltage Protection Equipment  (Cont’d) 

A114.4.2 Rates And Charges1 (Cont'd)  
A.  Neutralizing Or Isolating Transformer (Cont'd)  

4.  Type 3 of Type 4 service providing protection suitable for exchange 
or private line service with maximum GPR of:  

              Installation 
                Charge    

                 Monthly 
                      Rate   

 
USOC

 (a)  9000 Vrms - First circuit at a location                     $55.00 $48.50                  VPJ  

 (b)  9000 Vrms - Each additional circuit at the same 
location  

                 55.00 34.00                 VPK  

 (c)  For protection greater than 9000 Vrms 
(Based-On-Cost)  

                          -                               -                   NA 

B.  Miscellaneous Equipment  

1.  For Types 1b, 2, 3, or 4 service at the customer's premises  

  Monthly
                                                   Rate   USOC

 (a)  Equipment for first group of 10 circuits or fraction 
thereof at a location  

$11.25                 VPM 
  

 (b)  Equipment for each additional group of 10 circuits or 
fraction thereof at the same location  

7.30 VPN   

2.  For Types 1a (Does not apply when GPR is less than 1000 volts), 2, 3, or 4 
service at the remote drainage point  

 (a)  Equipment for the first group of 10 circuits or fraction 
thereof at a location  

9.20 VPO   

 (b)  Equipment for each additional group of 10 circuits or 
fraction thereof at the same location  

7.30 VPP   

 
Note 1:  The charges in A114.4.2. and 3. do not include costs associated with the provision of 

transmission and/or remote ground channels. These channels, when provided as dedicated 
facilities will be based-on-cost. When a regular distribution cable is used, charges for 
channels will be applicable as outlined in the Private Line Guidebook.  

  

(T) 
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A114. OBSOLETE SERVICE OFFERINGS - AUXILIARY EQUIPMENT 
A114.4 High Voltage Protection Equipment  (Cont’d) 

A114.4.2 Rates And Charges1 (Cont'd)  
C.  Customer-Provided High Voltage Protection Equipment 

 The following rates and charges are applicable for equipment provided by the Company at the Company Central Office and/or 
at the remote drainage location in conjunction with high voltage protection equipment furnished by the customer.  

1.  For Types 1b, 2, 3, or 4 service (Protection at the Company C.O. and 
remote drainage location)  

  Monthly
                                         Rate   USOC

 (a)  Per circuit  $25.50                             VPQ  
2.  Miscellaneous equipment for Types 1a, 2, 3, or 4 service 

at the remote drainage location  

 (a)  Equipment for the first group of 10 circuits or fraction 
thereof at the same location  

9.20 VPO   

 (b)  Equipment for each additional group of 10 circuits or 
fraction thereof at the same location  

7.30 VPP   

3.  For protection greater than maximum GPR stated in A114.2.A. preceding  

 (a)  Each (Based-On-Cost)                                                      - NA    
4.  An initial charge for inspection and verification of customer-provided 

equipment installations is applicable for existing and new service locations.  

  Nonrecurring
                                      Charge USOC

 (a)  Inspection and verification charge  $100.00 NA    
5.  A charge is applicable for inspection and verification of customer-provided 

equipment installation of Types 1b, 2, 3, or 4 service when added on 
a subsequent visit at the same location.  

 (a)  Inspection and verification charge per additional circuit 
(maximum charge of $100.00 per subsequent visit)  

25.00 NA    

A114.5 Reserved For Future Use  

A114.6 Reserved For Future Use  

A114.7 Reserved For Future Use  

A114.8 Reserved For Future Use  

A114.9 Reserved For Future Use  

A114.10 Reserved For Future Use  

A114.11 Reserved For Future Use  

A114.12 Reserved For Future Use  

A114.13 Reserved For Future Use  

A114.14 Reserved For Future Use   
 

Note 1:  The charges in A114.4.2. and 3. do not include costs associated with the provision of 
transmission and/or remote ground channels. These channels, when provided as dedicated 
facilities will be based-on-cost. When a regular distribution cable is used, charges for 
channels will be applicable as outlined in the Private Line Guidebook.  

(M) 

(T) 
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A117. (DELETED) 
 

 

 

 

 

Pages 2 through 4 are hereby deleted in their entirety and removed from this guidebook. (N) 
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Material appearing on this page previously appeared on page(s) 2 of this section. 

A118. OBSOLETE SERVICE OFFERINGS - LONG DISTANCE MESSAGE 
TELECOMMUNICATIONS SERVICE  

A118.1 Reserved For Future Use  

A118.2 Reserved For Future Use  

A118.3 Reserved For Future Use  

A118.4 Reserved For Future Use  

A118.5 Reserved For Future Use  

A118.6 Toll Stations  
(Obsoleted 11-26-73, Type B, Guidebook Reference A18.6.)  

A118.6.1 General  
A.  A toll station is a telephone station provided by the Company for use of the public or of a subscriber in a locality situated 

outside of an exchange service area to and from which long distance message telecommunications rates are charged for all 
messages.  

B.  The extension of the Company's plant to these outlying places is necessarily the subject of special consideration in each case. 
Based on the facts in the case, special conditions designed to protect the general body of rate payers, may be imposed such as 
revenue guarantees, construction charges, term contracts, or a combination thereof.  

C.  Toll stations are classified as public or private on the basis of the use made of them and the conditions under which they are 
established.  

A118.6.2 Public Toll Stations  
A.  Public toll stations are installed at the Company's initiative, or at its option, for furnishing telephone service to the general 

public and any use by occupants of the premises in which they are located is incidental to their principal purpose.  

B.  The Company will furnish and display such of its standard signs as are necessary to advertise the station properly.  

A118.6.3 Private Toll Stations  
A.  Toll stations for private use may be installed at locations which are not suitable for public toll stations, provided spare facilities 

are available or can be made available.  

1.  Charges for Messages  

                        Rate USOC 
 (a)  Between toll stations in the same rate center 

Minimum charge under the long distance rate table 
(A18.3.1.h.)  

$- NA    

 (b)  All other messages 
Regular charge under the long distance rate table 
(A18.3.1.h.)  

- NA    

2.  Extension Stations  

Extension stations will be furnished, where practicable, at the monthly rates and charges applicable to business or 
residence flat rate extensions, as appropriate.  

3.  Supplemental Service and Equipment  

Supplemental service and equipment, where practicable, are furnished at established rates and charges as set forth under 
other sections of this Guidebook.  

 
 
 
Page 2 is hereby deleted in its entirety and removed from this Guidebook. 
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