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A29.7 Administrative Management Service (AMS)  
A29.7.1 Description of Service  

A.  General  

Administrative Management Service provides customers a single point of access to other Company network management 
products, and provides the customers greater control of and additional information about the network services they purchase 
from the Company. Although most Operation Support Systems (OSS) are optional on a nominal business day, AMS will be 
provided on a 24 hour basis for continuous usage of those systems that are accessible 24 hours.  
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EXPLANATION OF SYMBOLS 

When changes are made on any page, a revised page will be issued canceling the page affected; such changes will be identified 
through the use of the following symbols:  

 (C)  To signify changed regulation  
 (D)  To signify discontinued rate, regulation or text  
 (I)  To signify increase  
 (M)  To signify a move from one page to another with no change to text or regulation 
 (N)  To signify new rate, regulation or text  
 (O)  To signify obsoleted rate, regulation or text  
 (R)  To signify reduction  
 (S)  To signify matter already appearing in another part of the Guidebook and repeated for clarification  
 (T)  To signify a change in text but no change in rate or regulation  
 (V)  To signify vintaged offering  

 

The preceding symbols will apply except where additional symbols are identified at the bottom of an individual page or at the 
beginning or end of a section or paragraph.  

 

TRADEMARKS AND SERVICEMARKS 

AT&T Intellectual Property owns each trademark or service mark shown below.  Each of the trademarks or service marks 
shown below may or may not be an offering available in this Guidebook.  Marks of other companies will be identified on the 
page where the mark appears. 

 

9-1-1 PinPoint  Service 

(DELETED)  

AdReach  Service 

Area Plus  Service/Plan 

AT&T Switched Ethernet ServiceSM 

Back-UpSM Line 

BellSouth Answers  

BellSouth Business Choice  Package 

BellSouth Business Plus  Service/Plan 

BellSouth Business  Products/Services 

BellSouth Choice Rewards  Program 

BellSouth Enhanced SolutionsSM Service 

BellSouth PSP Rewards  Plan 

BellSouth Solutions  Package/Plan 

BusyConnect  Service 
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